Safety for hairdressers and barbers

The following information highlights some of the dangers that may exist in your premises. The list is not a full one and will vary depending on your own particular business.

Main types of risk and how to manage them:
Slips and trips

Most accidents happen when staff slip on a wet surface or trip over trailing leads or uneven floor surfaces.

· Fasten cables and leads securely to the floor or fit them to walls or ceilings overhead if possible.

· Unplug all hairdryers and tongs and put them in the holders provided, or remove them when they are not being used.

· Keep passageways, workstations and stairs clear. Brush up clippings regularly and clean up spillages straight away.

· Make sure work areas are well-lit.

· Provide proper stepladders to reach anything you cannot access from the ground.

Falls from heights

Falls from heights often happen when staff try to reach items stored high up using equipment which is not suitable, for example, by standing on chairs or during maintenance work such as cleaning windows, changing light bulbs and painting. 

Avoid the need to work at heights where possible. If this is not practical:

· provide suitable access equipment
· give staff appropriate training on using equipment and working at height safely 
· make sure all equipment is properly maintained.


Fires

Blocked exit routes, for example, by stock, can prevent people escaping and provide fuel for fires. 

Many products used in hairdressing, particularly aerosols, can catch fire easily and explode if they are exposed to high temperatures.

· Keep all escape routes and fire exits clear at all times.

· Store products, particularly aerosols, away from sources of heat, at or below room temperature and in a dry atmosphere.

· Do not use portable gas heaters.

· Switch off and unplug all electrical appliances at night.

Electrical safety

Many of the electrical appliances used in hairdressing suffer considerable wear and tear. Also, because they are used during the day in a damp environment, there is a risk of getting an electric shock if the equipment is faulty.

· Develop a system for regularly checking all portable electrical equipment, such as hairdryers, tongs and razors, and for marking faulty equipment and preventing it from being used until it is repaired.

· Keep a maintenance log for electrical equipment.

· Fit 30mA residual current devices (RCDs) to all sockets which handheld equipment is plugged into.

· Provide enough sockets at every workstation. Do not overload them and avoid using adaptors.

· Make sure all hot and cold water pipes are suitably bonded and earthed.


Hazardous substances

Some of the hair preparations and products used in the salon contain harmful substances which can cause both skin and breathing problems, such as dermatitis and asthma. Products used for cleaning can also be dangerous.

· Make a list of all the hazardous products you use in the salon and get hazard information sheets from your supplier or the manufacturer.

· Make sure you are using the safest products available.

· Assess all new products before you use them for the first time.

· Store and use products in line with the manufacturer’s instructions.

· Take care when getting rid of out-of-date stock or stock you no longer need and follow the manufacturer’s guidance or return them to the manufacturer.

· If employees show signs of dermatitis or asthma, you should take suitable action to deal with the problem (for example, provide barrier creams, improve ventilation and make sure staff use gloves).

· Train staff in how to use chemicals safely.


Aerosols

Hairdressing products which can be packed in aerosol form include sprays, such as styling products, foams, such as permanent wave neutralisers, and powders, such as shampoo.

· Use only in well-ventilated areas.

· Avoid breathing in large amounts of spray.

· Do not spray near infra-red lamp hairdryers.

· Keep away from eyes.

· Do not allow people to smoke near aerosols.

· Do not warm cans to make removing the contents easier.

· Do not tamper with the valve if it fails to work properly.

· Store aerosols in cool and dry conditions.

· Make staff aware of the dangers involved with using aerosols.


Manual handling

Lifting and moving stock, and styling or cutting hair at poorly designed
workstations may cause back injuries or muscle strains.

· Avoid lifting items which are too heavy - use trolleys, lifts or other devices where possible.

· Train staff in proper lifting techniques.

· Design workstations to make sure staff have enough room to move around when cutting and styling hair.

· Provide chairs which can be adjusted depending on the size of the client and the stylist.

