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Welcome to the first edition of City Matters for 2012 and what a year we have in store! 

For starters, you can read all about the Olympic Torch and one of the torchbearers this year is our very own celebrated citizen, John McNally. Find out more about this inspiring ex-Olympian. 

There’s an update on the developments in Titanic Quarter as we gear up for the grand opening of the landmark Titanic Belfast building at the end of March. 

Other significant events include the 150th anniversary of the Ulster Hall, the Yardmen Cycle and Walk, Land of Giants and Senior Games. Plus, there’s a host of other events to enjoy over the next few months – turn to our ‘What’s on’ pages in the centre to find out more! 

We also have our regular features. ‘Business matters’ focuses on Independent Retail Week which takes place in March. Our ‘Green’ section covers everything from recycling to green spring cleaning. And as we approach spring, we dedicate three pages to outdoors activities and projects.
Our ‘Seniors’ section’ is at the back, next to the useful contact numbers for your convenience. 

Many of us try to eat more healthily in the New Year, and you’ll find advice on how to have a balanced diet. 

And don’t miss our fabulous competition to win a two night break for two people at the beautiful Roe Park Resort in Limavady.
Belfast Rapid Transit 
The Department for Regional Development (DRD) has developed proposals to introduce a new public transport system to address current and future transport challenges in the Greater Belfast area. 

The proposed bus-based rapid transit system, Belfast Rapid Transit (BRT), aims to encourage more people to use a new form of public transport. 

It aims to develop a more efficient, higher frequency public transport service, with high levels of priority at junctions and rapid transit lanes. 

The proposal recommends piloting the bus rapid transit system on three routes linking to Belfast city centre and linking in with other public transport provision. 

Three pilot routes for a bus rapid transit system for Belfast have been selected, all of which link to the city centre. They are: 

• CITI route to service Titanic Quarter and Harbour Estate, 

• EWAY route in east Belfast, and 

• WWAY route in west Belfast.

A recent consultation on the route options took place and further information can be found at www.drdni.gov.uk/rapid-transit
Carrying a torch for Belfast

2012 will be jam-packed with events during our Titanic centenary celebrations and Olympics fever will hit the city this summer! 

The London 2012 Olympic Games take place from 27 July to 12 August and the Paralympic Games from 29 August to 9 September. 

We’ll be officially celebrating the Olympics in Belfast with a series of unique events, starting with the welcoming of the Olympic Torch. This will be the first time ever in the history of the Olympic Games that the torch has come to Belfast. 

The Olympic Torch’s 8,000 small cut-out circles represent the 8,000 inspirational people who have been chosen to carry it on its journey around the UK. In keeping with tradition, this journey will begin once lit at Olympia in the Greek Peloponnese. 

It will then be flown into the UK on 18 May and will come within 10 miles of 95% of people in the UK, Isle of Man, Guernsey and Jersey. 

The Olympic Torch arrives here in Belfast on Sunday 3 June and will travel throughout Northern Ireland before returning to Belfast on Wednesday 6 June for an evening celebration.
For more information on these historic events go to www.london2012. com, ‘like’ our Facebook page www.facebook. com/belfastcitycouncil, or follow us on Twitter @belfastcc

Take the leap in 2012

Wednesday 14 March is National No Smoking Day and we’re urging smokers to take the leap and break free from their habit. 

Many smokers would really like to stop, but don’t know where to star t. So we are encouraging smokers to think ahead and make 14 March 2012 the first day of their smoke-free life. 

We also offer a smoking cessation service for local businesses, universities, colleges and community groups. This includes weekly support and free nicotine replacement therapy for 8 to 12 weeks.
For more information, please call our Smoking Cessation Advisor, Denise Stevenson on 9032 0202 ext 3768 or 078 2487 5458.

Let’s get digital

Digital TV switchover is the biggest change in television since the introduction of colour. In October 2012 analogue television will be switched off across Northern Ireland. If you don’t have digital TV by the time of switchover, you will lose your TV channels. 

If you are still watching analogue TV (five channels or fewer) on any of your sets, you need to convert them to digital. Virtually any existing TV can be converted using a Freeview box, a digital satellite service or digital cable. 

Almost everyone will be able to watch Freeview after switchover – even homes currently out of coverage. You can check the options for going digital in your area, and what channels will be available through an aerial, by using the postcode checker at digitaluk.co.uk. 

For older and disabled viewers who may find making the switch difficult, the BBC-run Switchover Help Scheme is at hand to provide everything you need to switch one TV set to digital. This includes easy to use equipment, an approved installer to supply and install the equipment, and a 12 month aftercare service including a free helpline. 

Most eligible people will be asked to pay £40 towards the standard option of help. For eligible people on income-related benefits, it’s free. 

If you’re 75 and over or registered disabled, the Help Scheme will write to you directly to ask if you want help.

If you have any questions about switchover, call the Digital UK advice line on 08456 50 50 50 or visit digitaluk.co.uk

For information on the Switchover Help Scheme visit helpscheme.co.uk or call free on 0800 40 85 900. Textphone users can call 0800 40 85 936.

Only in Belfast 
We hear from those instrumental in bringing some of Belfast’s biggest attractions and events to life in 2012 and why it will be truly Belfast’s time to shine: 

“Titanic Belfast, the world’s largest Titanic visitor experience, will be unmissable when it opens on 31 March. The attraction will bring to life the story of the city and people who built the world’s most famous ship.” 
Claire Bradshaw, Titanic Belfast

“The Metropolitan Arts Centre (the MAC) is Belfast’s newest creative arts venue and will open its doors in April 2012. Right in the heart of the Cathedral Quarter, it will be a central hub for arts and cultural life in Belfast.”  
Áine McVerry, the MAC

“The Ulster Bank Belfast Festival at Queen’s celebrates its 50th anniversary with a bumper programme of music, drama, theatre, talks, film, dance and comedy. With both familiar and unique events, there will be something for everyone to enjoy.” 
Seána Skeffington, Ulster Bank Belfast Festival at Queen’s

“I’m looking forward to June, when the Olympic Torch will travel through the Province with five of our own Activ8 Young Leaders taking part as torchbearers.”  
Eamonn McCartan, Sport Northern Ireland

“Featuring some of our best loved icons and a cast and crew of over 500 people, Land of Giants will tell a uniquely Northern Irish story on an epic scale on Belfast’s Titanic Slipways on 30 June 2012.” 
Mark Murphy, Land of Giants

For more information on events in Belfast throughout 2012, contact the Belfast Welcome Centre, 47 Donegall Place on 028 9024 6609 or visit www.gotobelfast.com. Follow us on Facebook and Twitter

Webcasts – watch Belfast City Council meetings online

As part of our commitment to making the council as open and as transparent as possible, we’ve recently started to broadcast our council meetings live on the internet. Our first webcast took place on 1 December and was viewed by over 2,000 people. 

We are the first council in Northern Ireland to broadcast council meetings live online, and we hope that the move will help residents to see how decisions are made by the council. 

From now on, you’ll be able to watch each monthly council meeting, as well as special council meetings, via our website, and if you miss a meeting you can catch up later as each webcast is archived and available to view for 24 months.

For more information or to watch the latest webcast, visit www.belfastcity.gov.uk/ webcasts

Get on board for the launch of Titanic Belfast

The shimmering jewel in Belfast’s 2012 celebrations, Titanic Belfast opens for business on Saturday 31 March.

This world class visitor attraction tells the story of Belfast, her people, their industry and how they came together to build an icon that still captivates people throughout the world a century after her ill fated voyage.

Through nine interactive galleries, visitors can re-live the entire Titanic story: from her birth in Belfast and her fateful maiden voyage to her discovery on the seabed.

Visitors will take a fantastic ride through the real sights, smells and sounds of a shipyard and be immersed in the deep waters of the Atlantic via a huge video installation showing previously unseen footage of Titanic in her final resting place.

And getting there couldn’t be easier. Situated at the edge of the city centre, Titanic Belfast is part of the £7 billion Titanic Quarter redevelopment. On the site of former Harland & Wolff shipbuilding land, the area already includes the Odyssey Arena, the Public Records Office of Northern Ireland, Belfast Metropolitan College’s Titanic Campus, Citigroup, Paint Hall Studios and the Northern Ireland Science Park. 
It’s closer than you think …

By bus
Translink run a number of services to Titanic Quarter. Services run from Wellington Place every 10 minutes at peak times and every 15 to 20 minutes at off peak times.

Routes that service Titanic Quarter are Metro 26, Metro 26b and Metro 26c and Airport Express 600 services.

On foot
Take a pleasant stroll from the city centre or from Central Station, crossing the River Lagan on one of three bridges.

Approximate distance from both City Hall and Central Station is 1.3 miles with a walk time of around 20 minutes.

By train
Nearest station is Bridge End Halt (to be renamed as Titanic Quarter Halt in April 2012). Walk time from the station is approximately 10 minutes.

Train and bus timetables are available on the Translink website at www.translink.co.uk 

By car
Easily accessed via both the Sydenham By-pass and the M3, just follow signs for the Odyssey Arena.

Look out for your Titanic magazine 

We’ve produced a commemorative publication to mark the centenary of Titanic’s ill fated maiden voyage and to look forward to the opening of Titanic Belfast. 

Make sure to look out for the magazine which will be delivered to all households in Belfast during the weeks commencing Monday 27 February and Monday 5 March 2012. 

Want to learn more? 

Our Titanic Ambassadors offer free talks to community groups in Belfast. 

Community groups include church groups, senior groups, youth groups or alternative education groups. 

To book a session email your details to titanic@belfastcity.gov.uk or call 9032 0202 ext 6278

Be part of Titanic 2012

During February the Ulster Hall is playing host to a number of Titanic themed events. 

From film screenings to lunchtime lectures; orchestral performances to photographic exhibitions, there is something to suit all ages and interests.

Film screening Titanic

Thursday 16 February, doors 6.30pm, screening 7pm 

Made during the Second World War, this 1943 Nazi propaganda film used the sinking of Titanic as a setting for an attempt to discredit British and American capitalist dealings and glorify the bravery and selflessness of German men. 

Entry is free and is on a first come, first served basis. Light refreshments will be served before the screening and film historian, Mike Catto will lead a post screening discussion.

Ulster Orchestra – Titanic Journey

Friday 17 February, 7.45pm Tickets: £8 to £22 

The Ulster Orchestra’s associate composer Ian Wilson presents a new work inspired by Titanic and her sister ship Olympic.

Lunchtime lecture

Wednesday 29 February, Group Space 1pm to 2pm 

Running in association with PLACE, a panel of specialist speakers will address issues associated with the regeneration of Titanic Quarter.

Photographic exhibition

From second week of February, Group Space 

This exhibition focuses upon the rich heritage of the Titanic Quar​ter, exploring the legacy of the Titanic and its impact on Belfast and beyond. 

For more on all of these events go to www.ulsterhall.co.uk 

· At twice the size of London’s Canary Wharf, Titanic Quarter is one of Europe’s largest waterfront regeneration developments.
· Titanic Quarter is currently home to 140 employers, directly employing over 3,200 people. 
· During its history, Harland and Wolff built more than 1,700 ships.
· Titanic’s galley supplies included 40,000 fresh eggs, 40 tons of potatoes, 1,500 gallons of fresh milk, 75,000 pounds of fresh meat and 1,500 bottles of wine! 
· The ship’s funnels were big enough for two Belfast tram cars to drive through. 
· More than three million rivets held the Titanic’s hull together.
Belfast Independent Retail Week 
5-11 March 2012

Belfast’s first ever independent retail week takes place from 5-11 March 2012. Expect a real celebration of the quality, variety and quirkiness of Belfast’s independent retailers. 

We’re working with independents from across Belfast to promote their high quality retail offering and encourage you all to shop local and support retailers in your area.

Look out for Celebrate Independents balloons, reusable shoppers and window stickers in participating independent retail stores as well as special promotions, competitions and local retail events. And don’t miss the lunchtime ‘Celebrate Independent Fashion’ event at Belfast City on Monday 5 March.

There will be workshops for retailers in areas like customer service, visual merchandising and the use of social media to promote their business. Retailers will also be taking part in a window dressing competition, so look out for exciting displays in your area!

For more information call 9027 0229 or go to www.belfastcity.gov.uk/retail
Business dates for your diary

Our Economic Development Unit provides a range of programmes and events to help small businesses achieve sales growth, improve efficiency and develop their business. The events below are free and open to businesses based in the Belfast City Council area.

Retail Masterclasses 
31 January 
Branding for retailers - a journey, not a destination 

Speaker: Lester Manley, Manleys 

City East 

21 February 
Why retailers should be trading online and using social networking 

Speaker: Oscar Woolley, Suki Tea 

City East 

27 March 
Loyalty schemes - their place in today’s environment 

Speaker: James Burke, retail strategist 

City East

Belfast Entrepreneurs’ Network 
9 February 
How to use PR to publicise your small business in 10 easy steps 

Grainne McGarvey, Pulse PR 

Belfast Exposed, 5.30pm 

8 March 
Handling the positive no – the key to closing the sale 

Kevin McKeogh, FXL 

Ridgeway Room, Lyric Theatre, 5.30pm

Exhibition opportunities: If you are interested in promoting your business at our BEN networking events, please call Rhonda Lynn on 9032 0202 ext 3567 or email economicdevelopment@belfastcity.gov.uk
For Creative Entrepreneurs’ Network events, go to www.belfastcity.gov.uk/cec
To register for networking events or workshops, please email economicdevelopment@belfastcity.gov.uk
Take HARTE

We’re recruiting 16 participants to take part in HARTE - an employability and skills training programme delivered by GEMS NI and Belfast Met. 

If you’re currently unemployed, this free programme could help you get valuable accreditation and secure a job in the hospitality, retail, catering or tourism industries.

For further information email harte@gemsni.org.uk or call 0800 7310641.

Wheelie bin liner use

If you use a wheelie bin liner, make sure you remove it from around the rim of your bin on collection day. 

When these liners are attached to the bin, they can get stuck in the lorry’s machinery during the emptying process. They can also cause the bin to get pulled into the lorry or bounce back and cause potential injury to our staff or passers-by. 

If you do use wheelie bin liners, simply detach them from your bin before you put your bin out for collection.

For further information please call 9027 0230 or email refusecollection@belfastcity.gov.uk
Clean green

It’s that time of year again when we start to think about spring cleaning. Here are some handy hints and tips on how to ‘clean green’ this year, using natural household products to achieve that squeaky clean gleam! 

· Windows - Use a solution of equal parts white vinegar and water. Put the solution into an old spray bottle and spray onto windows or glass. Wipe clean using old newspaper for that extra sparkle! 
· Glass shower doors - To clean away soap build-up, rub with a mixture of two tablespoons of salt and half cup of lemon juice.

· Kettle - To clean away the deposit that accumulates inside a kettle, add one cup of white vinegar and one cup of water to the kettle. Bring to the boil, empty and rinse well, ready for a well earned cup of tea. 

· Surfaces - Use baking soda on a wet sponge to remove crayon stains from washable walls. Scrub gently, but remember to patch test beforehand. This method should take most marks off a wall, including grease, pencil and markers. 

· Oven - Try baking soda, vinegar and a scrub pad for a winning combination for a clean oven.

Recycling – did you know?

· It is much cheaper to recycle than send waste to the landfill. Each tonne of rubbish sent to landfill costs £84, but recycling a tonne of material only costs £8. This means for every tonne we recycle, we save £76! 

· In the past year, Belfast residents diverted 38,000 tonnes of waste from landfill by using their recycling bins, boxes and local recycling centres. It would have cost around £3 million to send this waste to landfill.
· We have strict recycling targets to meet. We must be recycling at least 50% of our waste by 2020 or face a fine from the European Union. Our current recycling rate is around 30%, so we still have quite a lot more to do. 
· Following a door-knocking campaign last year, we managed to increase our recycling rate by 1.2%. This small increase will save around £160,000 over the year.

Food and garden waste - What happens next?

Around 70,000 households in Belfast have a brown bin for garden and food waste. In this issue we find out where this material goes. 

Waste that will rot away is known as ‘organic waste’. There are strict laws limiting the amount of organic waste we can send to landfill. This is because it produces methane (a dangerous greenhouse gas) when it breaks down. Food waste can also cause odours and attract vermin to landfill sites.

So where does the food and garden waste go? 

After your brown bin has been emptied, the food and garden waste is taken to Natural World Products (NWP) on the outskirts of Belfast. Here the material is processed into compost. The compost is made using state-of-the-art ‘in vessel’ technology. This is a sealed system, which allows strict control over the composting process. The high temperature used means it only takes a week for the materials to be broken down into compost.

The composting process

1. We collect the food and garden waste from households and take it to NWP. 

2. The material is shredded to make sure an even mix goes into the composting vessel. 

3. High temperatures are used to accelerate the composting process. 

4. The CO2 and water produced by the process are cleaned. The heat also kills off dangerous bacteria and the finished compost is safe to use. 

5. Once out of the vessel, the compost is left to mature. 

6. The finished compost is sieved and bagged for use. Any large pieces of uncomposted material are passed through the system again. 
7. The compost is used on parks, gardens and golf courses throughout Northern Ireland.

For more information on recycling call 0800 032 8100 or go to 
www.belfastcity.gov.uk/recycling
View our recycling video at www.belfastcity.gov.uk/bins
Give a lotta bottle

In Belfast, we use thousands of glass bottles and jars every week.  And each month around 160 tonnes of glass is collected and recycled from our bottle banks.

We’ve recently installed bottle banks at the following new sites:

· Lamh Dhearg GAA Club car park, Hannahstown
· Dixon Playing Fields car park, Grand Parade

· Belmont Park car park, Belmont Road

The bottle banks from the Glen Road Community Centre have been moved to Sarsfield GAA Club car park.

Please remember that bottle banks are only for glass bottles and jars.  We can’t recycle window glass, crockery or drinking glasses in these bins.

You can also recycle glass using your kerbside recycling box if you have one, or at any of our recycling centres.

We are always looking for new sites for bottle banks, so if you know of a potential site, please let us know by calling us on 0800 032 8100 or emailing wasteeducation@belfastcity.gov.uk
Top prize for community gardens

Volunteers and staff at Suffolk and Glen Community Centres had reason to celebrate at November’s West Belfast Partnership Board Environmental Awards. 

They picked up the top prize in the Community Environment category for the innovative community gardens where people of all ages, abilities and backgrounds come together to grow fruit, vegetables or flowers.

Gardening is a great way of keeping healthy. Being outdoors lifts your spirits and working alongside others helps you learn new skills and make new friends. Working together on such a project also helps build community spirit, create shared space and strengthen local connections. 

These community gardens are supported by part financing from the European Union’s European Regional Development Fund, Investing in your Future, through the EU’s PEACE III Programme for Peace and Reconciliation.

To find out more about community gardens, call our parks outreach managers on 9032 0202 ext 3641 or email parksinfo@belfastcity.gov.uk
Best kept garden

Congratulations to Florence Johnston who has won the SuperValu NI Amenity Council President’s trophy for Best Kept Garden. She received the award for her plot at Belmont Allotments. The President’s Trophy is not awarded every year but only in special cases. It has been put on display in Belfast City Hall.

2012 Parks photographic competition

Calling all amateur photographers! The three categories in our ‘ParkLife’ photographic competition this year are:

· People in parks - Capture people having fun in Belfast’s parks. 

· Wildlife in our parks - Show us your photos of landscape shots, animals, trees, plants and horticultural displays. 

· Buildings and art - Forward your views of park buildings, railings, gates, sculptures and statues.

You could win a share of £1,000 courtesy of Clarke Cunningham Tree Maintenance Ltd. 

The competition is open to all amateur photographers and will be judged on beauty, creativity and originality. There is also prize money for the best photos submitted by under 16s. 
And for the first time, we are accepting online entries this year. 

The closing date for entries is Friday 18 May 2012.

For an entry form or for more information go to www.belfastcity.gov.uk/parklife 
or call 9027 0467 

Belfast in Bloom

Many residents and businesses use flowers creatively to brighten up the city and we recognised them in a special Belfast in Bloom ceremony in November. 

Botanic Inns Ltd received the top prize, the Isobel Bennet Memorial Award for their overall efforts in the city. The Errigle Inn took the title for Best Public House, while R Stanley Laird & Son took the prize for Best Commercial Premises. 

Mount Vernon Community Development Forum, regular entrants in the competition won Best Community Neighbourhood while Upper Lenadoon Residents’ Association were awarded Best Community Street.

You can see who all the winners are at www.belfastcity.gov.uk/ belfastinbloom

Park profile - Sir Thomas and Lady Dixon Park

· Sir Thomas and Lady Dixon Park is on the outskirts of south Belfast. The park has many attractions including the City of Belfast International Rose Garden, camellia trials, a Japanese-style garden, a walled garden and The Stables coffee shop. 
· Wilmont Estate, as the area was once known, was established in the mid-eighteenth century by the Stewarts, a Scottish family. Back then, the land was used for growing crops and bleaching linen. 
· The property changed hands several times before the Dixons bought it over in 1919. Lady Dixon left the estate to the city of Belfast in memory of her husband, a former High Sheriff of Belfast. She died in 1959. 
· The first Rose Trials were planted in 1964 and in 2000 the garden received the prestigious Plaque of Merit award, placing it as one of the world’s leading rose gardens.
· Wilmont House, which is now empty, was used to house American Army officers during World War II and was also used as a nursing home from 1963 to 1988. When you are visiting, see if you can spot the false window that was painted on the brickwork to balance the Victorian façade during house alterations. 
· The park attracts thousands of people every summer during Rose Week and breeders all over the world send roses to be judged by an international panel of experts.
· If you walk through the quieter regions of the park, you might catch a glimpse of its varied plants and wildlife. The wildflower meadow contains several species of wild orchid and the woodland attracts foxes, badgers and many types of birds. 
· There is plenty for children to do in the park, from the popular playground to eco-trails and orienteering routes.

For more information on our parks go to www.belfastcity.gov.uk/parks
Therapy Garden

For a tonic with a difference, call down to our sensory and therapy garden at Musgrave Park. 

The innovative garden combines different therapeutic features in one space. A ‘whispering’ wall is the central focus. This is fitted with acoustic equipment and a mosaic finish to encourage sensory, stimulatory and interactive play. 

The garden also includes beds for planting activities as well as a playground designed for 

disabled access. 

We developed this garden with support from several nearby schools and centres including: 
· Harberton, Fleming Fulton and Oakwood schools, 
· Forest Lodge Children’s Respite Unit, 
· Musgrave Park Hospital, and 
· Depaul Ireland’s Stella Maris homeless shelter. 

The aim of this project was to bring a permanent facility which improves quality of life and wellbeing of local residents. 

So far, the therapy garden has been made possible through support from the European Union’s European Regional Development Fund (ERDF) - PEACE III.

For more information call 9038 1582 or go to www.belfastcity.gov.uk/parks
World class facility for bikers

Belfast mountain bikers are set to become the envy of bike enthusiasts across the globe as we introduce an innovative network of world class off-road bike trails. 

We are working with Countryside Access and Activities Network to create this unique facility in land between Barnett Demesne and the Mary Peters Track. 

The Lagan Rural Partnership has awarded us almost £167,000 towards the project through its Rural Development Programme.

The site will include 10km of mountain bike trails as well as a jump and skills area. We anticipate that it will attract bikers from across the UK and beyond as well as catering for local riders. 

Renowned designer, Phil Saxena, who created trails for the 2008 Beijing Olympics and the Mountain Bike Downhill World Cup, has visited the site and drawn up a draft initial concept plan. 

Our next step is to consult closely with the local community, park users and mountain bikers, before construction begins later in the year.

For more information or to get involved with our consultations, please contact our Countryside Officer on 9032 0202 ext 6653 or email access@belfastcity.gov.uk
And the winners are...

Congratulations to Roberta Kane who won £150 worth of treats from TreatTicket.com in our November-January competition. 

And well done to D Jenkins who won a family ticket to see Aladdin at Belfast Waterfront.

Exclusive to City Matters Readers

10% off the following deals at Roe Park Resort:

 Weekend Golf Break:  2 nights B&B, four course meal, two rounds of golf

From £169 pps (Friday to Saturday)

Country Midweek Escape:  2 nights B&B and four course meal

From £89 pps (valid until March 2012)

Three Night Treat:  3 nights B&B and four course meal

From £119 pps (Sunday to Thursday until March 2012)

Call 028 7772 2222 and quote ‘citymatters’ when making your telephone booking.

Offer subject to availability.  Valid until 30 March 2012 (your stay at the resort must be taken before this date).

Discount not valid for existing bookings. 

Win a break at the Roe Park Resort

Enjoy genuine warmth and friendliness at the award-winning Roe Park Resort in Limavady where you can experience the perfect Northern Ireland golf or spa break. Whether you’re planning a special occasion or simply sampling the history and natural beauty of Northern Ireland, enjoy some of the finest hotel, golf and leisure facilities in the North West of Ireland. 

We’re offering one lucky reader a two night break for two (including bed and breakfast and one evening meal) at the Radisson Blu Roe Park Resort.

For your chance to win this superb prize, simply answer the following question. 

Where is the Roe Park Resort? 

a) Donegal 
b) Limavady 

c) Enniskillen

Please ring Belfast City Council on 9032 0202 ext 6280 and state that you are ringing to enter the competition in City Matters.  Give your answer, name, address and telephone number.  

Terms and conditions 

Only one entry per household. No Belfast City Council or Roe Park Resort employees may enter the competition. Entrants must live in the Belfast City Council electoral area. Prize is a two night stay plus continental breakfast, and one evening meal. Prize is subject to availability. Transport and alcohol not included. Meals must be booked. General cancellation conditions apply 
Enter by 24 February 2012. The winner will be notified by 28 February 2012. There is no alternative to the prize. Our decision is final and no correspondence will be entered into. Full terms and conditions are available on request. 

We hope you have enjoyed City matters and welcome your comments.  If you have any comments to make on this edition of City Matters or any of the services provided by the Council please take this opportunity to make them.  Please tell us what type of stories and features you would like in future issues
Belfast City Council complies with the Data Protection Act 1998. The personal information you provide on the entry form will only be used to respond to you about this competition.

Belfast City Council complies with the Data Protection Act 1998.  The personal information you provide will only be used to respond to you about these comments. 

Happy 150th birthday Ulster Hall!

In May The Ulster Hall celebrates 150 years at the heart of arts, culture and entertainment in our city. 

We are planning a series of events to celebrate the anniversary. Full details will be available soon. 

There will be a lively fringe festival in the Group Space highlighting the building’s rich heritage, with events including music, film, drama, visual art, poetry and special talks.

Throughout May there will also be a celebratory exhibition in The Group Space featuring a collection of unique prints based on The Ulster Hall archives and created by Seacourt Print Workshop.

Keep up to date with all the plans for The Ulster Hall’s 150th birthday at www.ulsterhall.co.uk 

Get all the latest news on Facebook at www.facebook. com/waterfrontandulsterhall

Ulster Hall facts 
· The first motor car in Northern Ireland was exhibited on stage at The Ulster Hall. 
· Led Zeppelin played Stairway to Heaven live on stage for the very first time at The Ulster Hall in 1971. 

· The Ulster Hall is mentioned by name in Ulysses and James Joyce actually visited the venue in December 1909 with a view to turning it into a cinema. 

· Charles Dickens appeared twice at The Ulster Hall, in 1867 and 1869, reading from David Copperfield, A Christmas Carol and other much-loved stories. 

· The building opened on 12 May 1862 with a sold-out performance of Handel’s Messiah. 

· The Ulster Hall was designed by Newry-based architect, William Barre whose other Belfast buildings include the Albert Clock and the Provincial Bank of Ireland, (Tesco Metro, Royal Avenue).

Yardmen Cycle and Walk 

Be part of the Titanic centenary celebrations by participating in the Titanic Yardmen Cycle and Walk on Sunday 1 April 2012 in aid of Bowel Cancer UK. 

Walk or cycle the route that thousands of yardmen took to work each day, tuck into your ‘piece’ on the Titanic slipways and help recreate this iconic image of 1900s yardmen. 

To register, please visit 
www.facebook.com/connswatercommunitygreenway
 or

www.communitygreenway.co.uk
Registration fee includes your personalised yardmen ticket, a yardmen pack, refreshments and your very own flat cap or ‘duncher’. Register early as numbers for this event are strictly limited to the first 1,000 applicants.

For more information call 9046 7925 or go to www.communitygreenway.co.uk
Celebrate Charles Dickens

This year marks the 200th anniversary of Charles Dickens’ birth and The Ulster Hall has a special connection with the world famous author. 

He visited Belfast three times during the Victorian era and twice read at The Ulster Hall (in March 1867 and January 1869) from his novels including David Copperfield and A Christmas Carol. 
Throughout 2012 a wide variety of events including lectures, readings, screenings, plays and exhibitions are taking place across Northern Ireland to celebrate the Dickens 200th Anniversary.

Ulster Hall events include: 

· a lecture by Dickens scholar, Dr. Leon Litvack, on Friday 4 May, and 

· a dramatic reading of Dickens’ work on Thursday 17 May. 

More Dickens 200th Anniversary events will be taking place at The Ulster Hall.

For more information call 9033 4455 or go to www.ulsterhall.co.uk
Lyric outreach recognised

Congratulations to Belfast’s Lyric Theatre which picked up an annual UK Theatre Award in London at the end of last year for promoting cultural diversity. 

The award was for the theatre’s ‘Pat and Plain’ school-based drama project in partnership with local actor and writer Dan Gordon and the Ulster-Scots Agency. 

“To have one of our projects recognised as the best in the whole of the UK says a great deal about the quality of the Lyric’s education and outreach work,” said Artistic Director, Richard Croxford. 

“We work with hundreds of young people every year and this award is such lovely recognition.” 
We invested in the new Lyric Theatre as a flagship cultural venue and visitor experience and help to fund its annual programme.

For more information on the Lyric Theatre go to www.lyrictheatre.co.uk or call 9038 1081

What’s on - Your essential guide to Belfast events

February

GBL Productions presents Fly Me to the Moon by Marie Jones 
31 January - 18 February 

Baby Grand, Grand Opera House 

Marie Jones’ new black comedy investigates whether we are valued more in life or in death. 

Call 9024 1919 or go to www.goh.co.uk
Amra Choluim Chille Exhibition In association with Foras na Gaeilge 
1 February – 9 March 

Linen Hall Library 

This fascinating piece of Irish history is presented through artistic interpretations. 

Call 9032 1707 or go to www.linenhall.com
Woo at the zoo tour 
11 February 2012 

Belfast Zoo 

Ruffed lemurs are red, peacocks are blue, romance your loved one, with a tour of Belfast Zoo! Enjoy a guided tour of the zoo to learn more about ‘animals in love’. Tickets cost £12 (including zoo admission) and must be booked. 

Call 9077 6277 or go to www.belfastzoo.co.uk/events
Music with the Mary Ryan Trio 
9 February 

Linen Hall Library 

Enjoy traditional narrative song from 6pm featuring Irish, Scottish and Gospel Blues. 

Call 9032 1707 or go to www.linenhall.com
Film Night: Bond & Beyond 
11 February 

Belfast Waterfront 

In a tribute to the late film composer, John Barry, famous for his James Bond soundtracks, the Ulster Orchestra presents an evening of his music. 

Call 9023 9955 or 9033 4455 Go to www.ulsterorchestra.com or www.ulsterhall.co.uk
Indoor Athletics 
11-12 February 

Odyssey Arena 

The arena will be transformed into a showcase for top-class athletics. The competition acts as trials for places on the Irish team for the European Indoor Championships and the 2012 London Olympics. 

Call 9060 2707 or go to www.odysseyarena.com or www.indoorathletics.net
Russian State Philharmonic Orchestra Classics through the Seasons: International Orchestral Series 
13 February 

Belfast Waterfront 

A concert showpiece by one of Russia’s greatest orchestras, featuring internationally acclaimed pianist, Tatyana Polianskaya. 

Call 9033 4455 or go to www.waterfront.co.uk
Battleship Potempkin 
13 February 

The Ulster Hall 

The Mulholland Grand Organ plays the starring role in this special screening of Eisenstein’s classic 1925 propaganda movie. An evening of world-class cinema and incredible live music by renowned organist, Martin Baker, in an authentic 1920’s setting. Dress for the occasion and bring a little of 1920s Belfast with you! 

Call 9033 4455 or go to www.ulsterhall.co.uk
Moving on Music presents The Wiyos 
15 February 

Black Box 

American roots music sensations the Wiyos are promoting new album ‘Twist’. 

Call 9024 6609 or go to www.movingonmusic.co.uk
Interplanetary Revolution 
16 February - 24 March 

Golden Thread Gallery 

This exhibition draws inspiration from the 1924 Russian propaganda film. 

Call 9033 0920 or go to www.goldenthreadgallery.co.uk
Spaghetti Western Orchestra 
26 February 

The Ulster Hall 

Armed with over 100 instruments, these brilliant musicians perform Ennio Morricone classics from movies including The Good, The Bad and The Ugly and For A Few Dollars More. 

Call 9033 4455 or go to www.ulsterhall.co.uk
Aisling Ghéar Theatre Company presents ‘Love Matters’ by Gary Mitchell 
29 February – 4 March 

An Cultúrlann (29 Feb-1 Mar) and Lyric Theatre (2-4 March) 

A romantic, tragi-comedy set in Rathcoole by award winning Belfast writer Gary Mitchell. 

Greann-traigéide rómánsach suite i Ráth Cúile is ea é an dráma nua seo, scríofa ag an scríobhneoir gradam rathúla Gary Mitchell ‘s’againne’. 

Call 9020 8040 or go to www.aislingghear.com
March

Moving on Music presents Simon Jermyn’s Trot A Mouse 
1 March 

Crescent Arts Centre 

Fine jazz from Simon Jermyn, Robin Fincker and Sean Carpio. 

Call 9024 2338 or go to www.movingonmusic.co.uk 

Seachtain na Gaeilge presents a festival celebration of the Irish language 
5 -17 March 

An Cultúrlann 

This festival celebration of the Irish language offers a jam packed fortnight of events. 

Déanann an fhéile bhliantúil seo ceiliúradh ar an Ghaeilge le coicís lán imeachtaí sa Chultúrlann agus ag ionaid Gaeilge ar fud na cathrach. 

Call 9096 4180 or go to www.seachtainnagaeilge 

Out to Sea - intergenerational tea dance 
7 March 

Ulster Hall 

Young and old are welcome along to this nautical-themed dance. Please dress for the occasion. Tickets cost £6. 

Call 9033 4455

Young at Art presents the Belfast Children’s Festival 
9 - 16 March 

Various venues 

This family festival returns with an exciting programme of events including theatre, music, dance, visual art and literature. 

Call 9024 3042 or go to www.belfastchildrensfestival.com
Titanic Belfast, Connections Exhibition 
10 March – 30 April 

Linen Hall Library 

Marking the centenary of the Titanic’s tragic sinking, this exhibition focuses on the shipyard and its workers. 

Call 9032 1707 or go to www.linenhall.com
Old Zoo tour 
10 March 

Belfast Zoo 

Enjoy a guided tour of the old zoo to learn about our 78-year history. Tickets cost £12 (including zoo admission) and must be booked. 

Call 9077 6277 or go to www.belfastzoo.co.uk/events
Festival in a Weekend Part of Belfast Children’s Festival 
10 -11 March 

Belfast Waterfront 

A celebration of children’s arts under one roof! Packed with exciting activities including Cinema in a Weekend, toy-car racing and a Baby Rave. 

Call 9033 4455 or go to www.waterfront.co.uk 

Family Film Favourites 
10 March 

Ulster Hall 

A fun-filled hour of family film favourites from Chitty Chitty Bang Bang to Harry Potter - and much more - performed live by the Ulster Orchestra. 

Call 9023 9955 or 9033 4455 Go to www.ulsterorchestra.com or www.ulsterhall.co.uk 

ArtsEkta Ltd presents the Festival of Colours 
11 March 

King’s Hall 

Celebrate culture, colour and creativity at this south Asian springtime festival. 

Call 9023 1381 or go to www.artsekta.org.uk
Féile an Phobail presents the Féile an Earraigh Spring Traditional Festival 
14-18 March 

Bank Square and Clonard Monastry Marque 

Annual traditional music festival which runs during St Patrick’s week. 

Call 9031 3440 or go to www.feilebelfast.com 

Kids in Control 
15-16 March 

Lyric Theatre 

Physical theatre production by youth of all abilities. 

Call 07909 536906 or email kidsincontrol@hotmail.com
Cahoots NI presents: A Spell of Cold Weather 
16-18 March 

Lyric Theatre 

A magical theatre experience for young children by Charles Way, directed by Paul Bosco McEneaney. 

Call 9038 1081 or go to www.lyrictheatre.co.uk
St Patrick’s Day carnival parade and concert

17 March 

Belfast City Centre

The parade will start at the front of the City Hall at 12 noon and make its way through the city centre in a celebration of colour, dance and music.  The theme is “2012 – one amazing year” and all the floats and performers will represent this theme based around 2012 milestone events such as Titanic, Olympics and Land of the Giants.  The parade finishes at Custom House Square where there is a free open air concert from 1pm to 3pm.

Call 9027 0552 or go to www.belfastcity.gov.uk/events
Sonorities Festival of Contemporary Music 
22 - 27 March 

Sonic Arts Research Centre, QUB 

New music including performances and sounds from across the world. 

Call 9097 4829 or go to www.sonorities.org.uk
Moscow State Circus 
23-24 March 

Belfast Waterfront 

The world’s most famous circus brings Russia’s most talented circus performers to the Waterfront including human catapults gyrating jugglers, high flying, back-flipping acrobats and hilarious award winning clowns! 

Call 9033 4455 or go to www.waterfront.co.uk 

The Mad Hatter’s Tea Party 
24 March 

Linen Hall Library 

Prize for best dressed Alice in Wonderland costume! 

Call 9032 1707 or go to www.linenhall.com 

Moving on Music Festival 
25-31 March 

Black Box and other venues 

A celebration of music featuring Sid Peacock, Surge Big Band, LAU and Paul Dunmall. 

Call 9024 6609 or go to www.movingonmusic.co.uk
Rape of Lucrece 
Linen Hall Library 

27 March 

Gerard Logan brings Shakespeare’s narrative poem to life, followed by a drama workshop. 

Call 9032 1707 or go to www.linenhall.com
World Irish Dancing Championships 
31 March- 8 April 

Belfast Waterfront and St George’s Market 

The largest Irish Dance competition of the year includes an additional third stage at of St George’s Market. 

Call 9033 4455 or go to www.waterfront.co.uk
Literary Lunchtimes 
Literary Lunchtimes is a series of lunchtime readings in The Ulster Hall’s Group Space showcasing works by celebrated Irish writers. 

Wireless Mystery Theatre presents Streets 
Wednesday 25 January: 1 - 2pm Tickets: £3 

Wireless Mystery Theatre combines literature, drama, and music to describe how Ulster writers portray the streets, roads and the places in which they grew up.

Lisa Keogh’s Ahab’s Daughter 
Wednesday 22 February: 1 - 2pm Tickets: £3 

As part of Titanic month The Ulster Hall takes to the seas with a rehearsed reading of Lisa 

Keogh’s beautiful play, Ahab’s Daughter.

Jennifer Johnston: Shadowstory In association with The John Hewitt Society 
Wed 28 March: 12.45 - 2pm Tickets: £5 

Jennifer Johnston - celebrated novelist, playwright and one of Ireland’s most admired writers - gives a reading from her new novel, Shadowstory and discusses her work.

Martin Mooney: Remembering 
Wednesday 25 April: 1 - 2pm Tickets: £3 

Belfast-born poet, Martin Mooney, revisits The Ulster Hall’s past as he reads from his collection of poetry drawing on the iconic building’s archives.

For tickets call in at The Ulster Hall box office, phone 9033 4455 or go to www.ulsterhall.co.uk
Land of Giants

Belfast is getting ready for Land of Giants, the largest outdoor arts event ever seen in Northern Ireland. 

Taking place at Titanic Slipways on the evening of Saturday 30 June 2012, the spectacular event will present a unique tale on an epic scale, inspired by the giants of our history and landscape. 
It will involve a cast and crew of over 500 professionals and volunteers, combining acrobatics, aerial dance, physical performance, music, special effects and pyrotechnics in a one-off show for an audience of 20,000 people. 

Commissioned by Legacy Trust UK, Land of Giants will be a highlight of the London 2012 Festival and the 2012 events programme, with additional support from council, NITB and the Arts Council of Northern Ireland. One of only four UK Community Celebrations, it will present another positive new image of Northern Ireland on the international stage.
Drumming up some volunteers

Land of Giants is looking for drummers. You’ll need to attend all-day rehearsals on 16 and 23 June 2012, as well as some evening rehearsals - and of course the performance itself on 30 June! All drumming styles are welcomed. 

If you are interested, please email damian@beatcarnival.com with your name, age (if under 18), contact phone number and whether you’re making contact as an individual or on behalf of a group.

MAC masterpiece winner

Ten year old Jack Kirk from Oakwood Integrated Primary School claimed top prize in The MAC’s A Masterpiece for The MAC primary schools competition in November. 

Jack’s artwork, ‘The Blue and The Red’ was inspired by artist Peter Doig’s use of the colour red. 
Jack received £1,000 of arts vouchers for his school donated by Specialist Crafts and his artwork will also be featured on the front cover of The MAC calendar. 

The response to the competition was overwhelming with a total of 1,200 entries from schools across Northern Ireland. A panel of independent judges chose a total of 12 pieces – one for each month of the year. They are also on display in a special exhibition at Belfast City Hall until 17 February 2012.

The MAC’s Clare Lawlor said, “Encouraging young talent is a vital part of our work. I look forward to welcoming Jack and his classmates, our other finalists and children from all over Northern Ireland to The MAC when it opens this year.”

Qualify as a lifeguard

If you’re interested in gaining a National Pool Lifeguard Qualification (NPLQ), you can sign up to a course at Avoniel Leisure Centre. 

The nine week course starts on Monday 30 January and costs £250.

To enrol you must be able to: 

· swim 50m in less than one minute, 

· swim 100m continuously on your front and back, 

· tread water for 30 seconds, 

· surface dive to the floor of the pool, 

· climb out of the pool unaided, and 
· jump into deep water

For more information and to enrol contact Norman Stewart on 9072 6326.

Going for gold

Kookateki Judo Club has become the first sports club in Belfast to be awarded the Gold Clubmark Award. 

We work with Sport Northern Ireland to deliver the Clubmark programme - a standard for junior sports clubs in Belfast. 

Clubmark aims to identify and develop clubs and the contribution they make to sports development. We assess and accredit clubs who set an example in management, safety, quality coaching and competition.

The benefits of Clubmark include: 

· support and guidance for your club, 

· potential to increase your membership and raise the club’s profile; 

· development opportunities for coaches, administrators and volunteers; 

· sports equipment vouchers, and 

· out-of-hours access to our leisure centres. 

North Belfast-based Kookateki, achieved bronze, silver and gold awards all within one year. 

Their gold award recognises the hard work and dedication of the club members in promoting their sport both in the local area and nationally.

For more information on Clubmark and how to apply, call 9032 0202 ext 3554 or go to www.belfastcity.gov.uk/ sportsdevelopment
Boost yourself into 2012
£250 one-off payment.  No joining fee.  12 months’ leisure centre membership.

Get an application form online or call in to your local leisure centre. 

Savings based on current 12 month Maximum Boost membership paid by direct debit. 

Offer expires 31 January 2012.  Annual membership taken out any time in January 2012 will expire on 31 January 2013.

Healthy eating

Eating a healthy, balanced diet with plenty of fruit and vegetables is an important part of maintaining good health. It can also help you to feel your best.

Base your meals on starchy foods 

These include potatoes, bread, rice and pasta. Choose wholegrain varieties whenever you can.

Eat lots of fruit and vegetables 

Eat at least five portions every day. It’s easier than it sounds. A glass of 100% unsweetened fruit juice can count as one portion, and vegetables cooked into dishes also count.

Cut down on saturated fat and sugar 

We need some fat in our diet help the body absorb vitamins and provide essential fatty acids. But eating too much fat or the wrong types of fat can damage your heart as well as contributing to weight gain.

Eat more fish 

Aim for at least two portions a week, including at least one portion of oily fish which is high in omega-3 fats, which may help to prevent heart disease.

Get active and be a healthy weight 

Obesity can lead to health conditions such as type 2 diabetes, certain cancers, heart disease and stroke. Being underweight can also affect your health. Take regular physical activity to maintain a healthy weight.

Don’t get thirsty 

We need around 1.2 litres of fluid every day to prevent dehydration. This is in addition to the fluid you get from food. Try to avoid sugary soft and fizzy drinks that are high in added sugars.

Eat less salt 

About three-quarters of the salt we eat is already in the food we buy, such as breakfast cereals, soups, breads and sauces. Eating too much salt can raise your blood pressure, increasing the risk of heart disease or stroke. Use food labels to help you cut down. More than 1.5g of salt per 100g means the food is high in salt.

Don’t skip breakfast 

A healthy breakfast is an important part of a balanced diet, and provides some of the vitamins and minerals you need for good health. Opt for wholemeal cereal or toast rather than sugary cereals and white bread. And start the day with some fruit for one of your five a day.

For further information visit www.belfastcity.gov.uk/food and click on ‘nutrition’

What’s in season? 

All fruit and vegetables have their season. Try to buy food that’s in season, as it often tastes better and tends to be cheaper than food that’s travelled thousands of miles to get to you. It’s better for our planet too. 

Here are some seasonal foods for you to try in February and March:

· February 

· celeriac 
· parsnips 
· purple sprouting broccoli 
· kale 
· leeks 
· swede 
· cabbages 
· carrots

· March 
· purple sprouting broccoli 
· leeks 
· spring onions 
· radishes 
· cauliflower 
· kale

Tackling poverty

We’re on track for being the first council in Northern Ireland to develop and put in place a framework to help tackle poverty and reduce inequalities. 

Over the past few years, we’ve worked with the local community and voluntary sector as well as statutory partners and political members to create a draft plan for dealing with these issues in Belfast. 

We welcome your views on our draft Poverty and Inequalities Framework. Please take five minutes to complete a short survey on our website at 

www.belfastcity.gov.uk/poverty or email poverty@belfastcity.gov.uk
Playing together

Through our Play Service, we support children’s development by offering a range of facilities and fun activities. And we are working hard to try to meet the needs of our culturally diverse city. 

Multi-Culture After School Club at Avoniel Play Centre offers play opportunities for children from the Travelling and Polish communities on Wednesday afternoons. 

We started the club to encourage children from different cultures to use our play services and now over 20 children take part in the club each week. Some have enjoyed the experience so much that they’ve joined in other afterschool sessions during the week.

If you would like your children to get involved, or if you work with groups that could benefit from play opportunities for children, please call 9032 0202 ext 3524 or email play@belfastcity.gov.uk
Call in to our community centres

If you are looking for something to do or somewhere to go in your local area, call in to one of our 22 community centres. The centres are based in different neighbourhoods across Belfast. They provide opportunities for local people to gather, meet, participate, share information, celebrate and volunteer. 
Each centre provides a broad-ranging programme of activities which cater for all age groups. Programmes can vary from centre to centre but generally consist of: 

· parent and toddler groups, 

· afterschool and youth provision, 

· classes for adults, and 

· senior citizen activities.

To find out more about our community centres and where they are located you can visit our website www.belfastcity.gov.uk/ communitycentres
Pride of Place winner

A south Belfast community project that we nominated has picked up a prestigious Pride of Place Award. 

Pride of Place is an all-island competition hosted by Co-operation Ireland, which recognises the efforts of local communities to create civic pride by coming together to shape and enjoy all that is good about their area. 

Donegall Pass Community Forum won for raising awareness of community needs and working to attract investment and resources to meet those needs.

Cleaning up our act 

The Clean Neighbourhoods Act will become law in Northern Ireland on 1 April 2012. 

This will strengthen some powers which we already have and introduce a number of additional powers which will allow us to deal with environmental offences more effectively. 

The act deals with six broad areas: 

· fly-posting and graffiti; 

· litter; 

· noise; 

· dog control orders; 

· gating orders; 

· nuisance vehicles and statutory nuisances (such as rubbish in gardens, artificial lighting or fumes). 

The Department of Environment is managing the introduction of the act and will issue guidance on how the new powers will be implemented. 

Here we detail some of the changes relating to litter, graffiti, flyposting and noise. We will cover the other changes in the next edition of City Matters.

1. Fly-posting and graffiti

The new act will strengthen the existing law to allow us to deal more effectively with fly-posting and graffiti: 

· We will be able to issue £80 fines to graffiti and fly-posting offenders. 

· We can serve Defacement Removal Notices for graffiti and fly-posting, placing responsibility on the property owner to remove it. 

· Venue owners and event promoters will be held responsible for any fly-posting in connection with events that are being promoted in their premises.

2. Litter

The new act will strengthen the existing law relating to litter, which will enable us to deal with litter problems more effectively.

Dropping litter 

· Fines for littering will increase from £50 to £80. 

· It will be an offence to drop litter in lakes, ponds or any watercourse, including drains. 

· We will able to prosecute those who give false details. 

· Littered property 

· We will be able to issue ‘Litter Clearing Notices’ to businesses and individuals to make them clear litter from their land. 

· If you don’t comply with the notice we will fine you £110.

Littered property

· We will be able to issue ‘Litter Clearing Notices’ to businesses and individuals to make them clear litter from their land

· If you don’t comply with the notice we will fine you £110. 

Litter outside businesses 

With ‘Street Litter Control Notices’ we will be able to order shops, restaurants, pubs and take-aways to clear up litter they create in front of their premises. 

Leaflets 

· We will have powers to restrict the distribution of flyers, hand-outs and pamphlets that can end up as litter. 

· We will designate areas of the city where leaflet distribution causes litter and anyone wishing to distribute leaflets in the newly designated areas will have to apply to us for consent to do this. 

· The consents will include conditions to control distribution and stop littering. 

· Anyone who is caught handing out leaflets in designated areas without consent will receive an £80 fine or can be prosecuted.

3. Noise

The Clean Neighbourhoods Act extends much of our existing powers under the Noise Act 1996. 

Alarms

We will have additional powers to deal with noisy alarms. 

We will be able to silence the alarm, and recover the costs from the alarm owner, if: 

· it has been sounding for more than 20 minutes continuously or intermittently for more than 1 hour ; 

· it is causing reasonable annoyance to those living or working nearby; and 

· a keyholder for the property cannot be contacted. 
We will also be able to create Alarm Notification Areas where owner s of alarms situated must, by law, register keyholder information. 

If complaints are received about alarms in these areas, and keyholder details are not available, then the owner can be fined. 

You can register your keyholder details at www.belfastcity.gov.uk/noise or call 9037 3006.

Night time noise 

Our powers under the Noise Act 1996 which apply to night time noise (11pm to 7am) from residential dwellings will now extend to cover noise from licensed premises. 

We will be able to deal with premises such as entertainment venues that are found committing night time noise offences. This may result in a fine, prosecution or seizure of sound systems, DJ decks or other noise making equipment.

Noise in the street 

· We will be able to investigate complaints about noise from vehicles, machinery or equipment in the street such as vehicle security alarms, portable generators. 
· We can issue an abatement notice on the person responsible, giving a timeframe for them to reduce or stop the noise. 
· General traffic noise from vehicles travelling on roads is not covered by this legislation.
Stock take time at the zoo

Keepers at Belfast Zoo have been kept busy this New Year, performing their annual stock take of animals. This includes a head count of over 1,000 animals and more than 150 different species. 

This tricky task is completed every January as part of the zoo’s licensing regulations. Details of all the zoo’s animals are stored in a central zoo database which holds animal information on over 800 other zoos in almost 80 different countries. 

Zoo Manager, Mark Challis said, “January is definitely a busy time in zoos across the UK but it is imperative as the annual stock take provides an accurate record of all animals in zoos throughout the UK and the world. This allows us to successfully manage breeding programmes in order to safeguard the future of many endangered and valuable species.” 

The 2012 stock take will include over 70 recent arrivals from zoos worldwide, including: 

· three red-backed bearded sakis, 

· two giant anteaters, 

· three Rothschild’s giraffes, and 

· a Darwin’s rhea. 

We also celebrated over 100 births in 2011, including 

· three Eastern bongos, 

· a crowned sifaka, 

· six ring-tailed lemurs, 

· a California sea lion, and 

· a red kangaroo joey. 

Come along to the zoo in 2012 and enjoy a ‘zooper’ day out or why not adopt one of your favourite animals and help us care for them!

Treetop Tearoom now open

The zoo officially opened its Treetop Tearoom this month. 

The original Mountain Tea House was destroyed during an arson attack in June 2009 and has now been rebuilt to include an extended outdoor seating area. 

After an enjoyable walk up the Cave Hill to visit the zoo’s animals, why not stop at the Treetop Tearoom for a rest and treat yourself to a traybake or ice creams? We also have a range of sandwiches and hot and cold beverages.

The tearoom has a stunning view over Belfast Lough and the zoo below and is surrounded by a number of rare and endangered animals including Malayan sun bears and cheetahs!

For more information on Belfast Zoo call 9077 6277 or go to www.belfastzoo.co.uk 

· View our zoo video at www.belfastzoo.co.uk 

· Find us on www.facebook.com/belfastzoo 

· Follow us on www.twitter.com/belfastzoo 

BAFTA for Ormeau-based series

A children’s television series, filmed in Ormeau Park, has picked up a major award. 

‘Big City Park’ was named Best Children’s Programme at the BAFTA awards in Scotland in November. 

The show uses a combination of live action, puppets and original songs to encourage children to get outside and rediscover the awe and wonder of nature. 

The entire series is filmed outdoors, capturing the changing park across the seasons. It is also co-produced by Belfast-based company, Sixteen South along with CBeebies.

Discover Ormeau Park for yourself at www.belfastcity.gov.uk/parks
Celebrated citizen - John McNally

As Belfast prepares itself for the arrival of the Olympic Torch this June, we celebrate one of our own Olympic heroes, John McNally. 

The former boxer brought the first Olympic medal back to Belfast in 1952. And this year, at the grand age of 79, he’ll be carrying the famous Olympic flame for part of its journey across our city. 
John McNally was born in 1932 and raised with his two brothers and five sisters in the Pound Loney district, Lower Falls. 

At the tender age of 12, he and his friend, Patsy Monaghan, decided to join the Immaculata boxing club after being at the receiving end of a few slaps. 

“Things were done very differently back then,” says John. “You weren’t given loads of training and preparation like you are now. They just threw you into the ring and you knocked ten bells out of each other!”

Although boxing wasn’t for Patsy, John took to it like a duck to water and before he knew it, he’d won an Irish Championship aged only 13 and weighing in at just eight and a half stone. 

He won a title each subsequent year as a teen, apart from one year at Harding Street school. “The Christian Brothers were very strict,” says John. “They just told me straight to quit boxing and focus on my school work.” 

But harsh words weren’t enough to deter John from the sport. Both his passion and talent were growing and he soon went on to do bigger and better things. The most memorable of his fights was in 1952, when he represented Ireland in the Helsinki Olympic Games.

“The Americans and Canadians were really professional and had the best of everything. The best gear, the best coaches, dieticians, the works! They were in a different league to us,” John recalls. 

But despite his initial misgivings, the Belfast-born boxer made it to the final against Pentti Hämäläinen of Finland in the Bantamweight division. It was an exciting and controversial final, with split decision leading to John narrowly missing out on the gold.

“Losing out like that was difficult at the time, but it’s not something I dwell on now. And there’s no point in wasting time thinking about what might have been,” says John. “It was what it was.” 

During his career, John’s met some of the all time greats in his field including Floyd Patterson, Laszlo Pop and Sugar Ray Leonard. He’s also been lucky enough cross paths with other top athletes like the runner, Zátopek, who was “some pup” according to John. 

In 1953, John brought home a bronze from the European Amateur Boxing Championships in Warsaw. He also represented Europe on a tour of the United States, receiving an honorary pair of Golden Gloves after returning undefeated. 

Unlike many of his counterparts, John managed to avoid a broken nose or any significant injury. “I’ve always said I’m a great runner,” he jokes.

In addition to boxing, John also held down a successful and varied engineering career. But in his late 20s, he decided to hang up his gloves and pursue his other main passion – singing. 

He headed up The Freemen, one of the most popular Irish folk groups of the 70s, making his mark internationally for the second time. But after a notable change in musical direction across the clubs, he retired in the 1990s. 

Over the years, McNally has turned down coaching opportunities in boxing, but he still has keen interest in the sport. He often attends matches and keenly follows Sacred Heart Boxing Club in Newry as well as carrying out motivational speeches on the subject. 

When asked about his contribution to this year’s Olympic Torch Relay, John couldn’t be happier. 

“I’m really excited about the flame coming to Belfast. It’s great for the city - history in the making. I can’t wait to be part of it!”

Litter piggies!

We are now in the eighth year of our anti-litter advertising campaign to help reduce the amount of litter on the streets of Belfast. 

Our new campaign is called ‘Litter makes a pig of you’. It is designed to highlight how filthy littering is, using a play on the words of the old nursery rhyme ‘The Three Little Pigs’. 

As well as TV and radio adverts, you’ll see advertising at bus stops, online and inside and outside of buses. 

The ads highlight the socially unacceptable behaviour of littering. They also warn that you could face a fine if you continue to litter and don’t take the message on board. Last year, nearly 2,000 people were fined in Belfast for dropping litter.

Independent research indicates that: 

· 43% of people in Belfast still admit to littering; 

· the most common reasons for littering are laziness, lack of bins, carelessness or ignorance; 

· most people in Belfast (99%) agree that it is up to each individual to take responsibility for their own litter; and 

· 98% agree that littering is unacceptable. 

The latest campaign aims to further reduce the amount of littering in Belfast. 

Everyone has their role to play in helping to make Belfast a clean, attractive and welcoming place for those living in, working in and visiting Belfast.

For more information on our campaign call 9050 0501 or go to  www.belfastcity.gov.uk/£50fine
Litter patrol

This New Year, why not make a pledge to keep your school grounds litter-free by setting up a litter patrol team. 

This is a great way for children to take responsibility for keeping their own area free of rubbish. It also promotes the message that dropping litter is bad for the environment. 

To help get you started, we have some school cleanup kits to give away. The kits include:

· four child-friendly litter picks, 
· four hi-visibility waistcoats, 

· four pairs of gloves, and 

· black bags.

If you would like a cleanup kit for your school, please call 9032 0202 ext 5377 or email 

catcleansing@belfastcity.gov.uk
Smoking compliance

Northern Ireland has now been smoke-free for five years. On 30 April 2007 it became illegal to smoke in most enclosed workplaces and public places and in certain vehicles. 

The introduction of this legislation has proved to be a huge success, with over 99% compliance in workplaces and public places. 

This means that workers and the public are being protected from exposure to second-hand smoke, which can be harmful to health.

Evidence also suggests many smokers have reduced the number of cigarettes they smoke or even to quit altogether because of the changes. 

Over the past five years we have worked with local businesses to help them draw up smoking policies so that they comply with the law. We have two tobacco control officers and environmental health officers who are tasked with monitoring compliance and enforcing the smoke-free laws.

For more information you can contact the Health and Safety Unit on 9027 0428.

Belfast District Policing Partnership

Would you like an improved police service in your local area?

Do you have any ideas about how this could be achieved?

Do you have questions you would like to ask your local Police Area Commander?

If you can answer “yes” to any of these questions, then you should attend one of the February meetings of the Belfast District Policing Partnership.

At each meeting in public the local Police Area Commander will present a report on how their officers have undertaken their duties and what effect this has had on crime in their area.

Members of the public will be given the opportunity to question the Area Commander about any matter affecting the policing of the local district.  However, if a full response to a specific question is expected then it will be necessary for the question to be submitted writing or by e-mail to the District Policing Partnership office at the address outlined below at least 10 working days prior to the date of the meeting. 

Meetings in public – February 2012

North Belfast Sub-Group

Thursday 23 February

7pm

The 174 Trust, 

Duncairn Complex

Duncairn Avenue

Belfast  BT14 6BP

South Belfast Sub-Group

Wednesday 29 February

7pm

Donegall Pass Community Centre

25 Apsley Street

Belfast  BT7 1BL 

East Belfast Sub-Group
Tuesday 28 February

7pm

Salvation Army

110 Cregagh Road

Belfast   BT6 9ES

West Belfast Sub- Group

Date and time to be confirmed and will be advertised in the local press. 

Belfast District Policing Partnership Office

City Hall Belfast,  BT1 5GS

Email: dpp@belfastcity.gov.uk
Telephone: 028 9027 0556

Textphone: 028 9027 0405 

Students – protect your ID

Students in Belfast are being warned that they are among the most vulnerable of citizens when it comes to identity fraud. 

With four million people across the UK falling victim, the independent authority, the Information Commissioner’s Office (ICO), is encouraging people to protect their personal information, stay safe and understand their rights. It has issued a series of useful tips aimed at reducing the risk of fraud. 

Here are some of the simple steps you can take to safeguard your personal information and help prevent identity theft: 
· Store any documents containing your personal details (passport, driving licence, bank statements) in a safe place. 
· Shred or destroy any personal documents that you throw away. 
· Check your bank and credit card statements regularly for unfamiliar transactions. 
· When online, always check a site’s privacy notice or policy to find out what it intends to do with your information. 

· Make sure your computer is protected. Secure your Wi-Fi and install anti-virus and security software - and keep it updated! 

· When choosing passwords, avoid obvious choices such as your mother’s maiden name or your pet’s name. Try to use a random mix of numbers and letters and use different passwords for different sites. 

According to the latest research, it costs each individual victim around £1,190 to rectify ID fraud. It’s vital that you take every step possible to prevent yourself from falling victim to this growing crime.

For more tips and information on the ICO’s campaign go to www.ico.gov.uk
Hate crime convention

Belfast Community Safety Partnership’s annual Hate Crime Convention will take place in Belfast City Hall this February. 

Each year, key bodies involved in the tackling hate crime, gather to share success stories and talk to groups and organisations about dealing with this important issue. It’s also an opportunity for the partnership to get feedback on progress and future plans and to review emerging issues in Belfast.

The event features guest speakers plus workshops and discussions across the following themes: 

· disability, 

· race, 

· faith, 

· sexual orientation, and 

· sectarianism. 

If you are interested in attending this year’s Hate Crime Convention, please contact Aileen Turley on 9032 0202 ext 3610.

Accessing our venues

We’ve teamed up with DisabledGo to provide access information on our main council buildings such as Belfast City Hall, Belfast Castle, Malone House and Belfast Waterfront. 

We’re also offering information about other council venues including our leisure centres, markets and many of our parks and open spaces.

DisabledGo is an organisation which helps people with disabilities and their families and friends. It has an online access guide which provides detailed information on accessibility for all types of venues.

The website enables you to check a venue online and judge for yourself what’s accessible to you. So before you head out and about in Belfast, log on to www.disabledgo.com to check information on:

· entertainment, 

· restaurants and bars, 

· shops, 

· transport, 

· health services, and 

· council services.

For more information on accessing council venues go to www.belfastcity.gov.uk/disability or call 0800 0855 412.

International Day of Persons with Disabilities 

Each year, we hold a disability event to highlight what we are doing to make life better for people with disabilities and to get feedback from Belfast citizens and disability groups. 

Our most recent event was held on Friday 2 December, to coincide with the International Day of Persons with Disabilities which took place on Saturday 3 December. 

One of our main speakers was Dr Robert White, an architect coping with sight loss, who spoke about designing a visible city for visually impaired users based on his own experiences and research he carried out in Glasgow city centre. 

Some of the other topics discussed at the event included: 

· Therapy Garden in Musgrave Park (see page 14) 

· Arts and Disabilities Award - Belfast Waterfront and The Ulster Hall are the first venues in Belfast to be awarded Arts and Disability Equality Charter status. The Charter is a measure of good practice and high standards with regard to disability equality throughout the organisation. 

· Disability Action Plan – our action plan lists what we intend to do over the next year to improve our facilities and services. 

For more information go to www.belfast.gov.uk/goodrelations or call 9027 0465. 

View our City Hall video at www.belfastcity.gov.uk/cityhall 

For more information, go to www.belfastcity.gov.uk/ disability or call 0800 0855 412.

Stained glass window

Award-winning architectural glass artist, Martin Donlin has been selected to work on a new stained-glass window in the City Hall, following a call for artists last summer. 

The window, due for completion at the end of February, will be on the ground floor of the City Hall, close to the reception area. 

The design will reflect Celtic myths and legends, helping us to live up to our aim of having a ‘city hall for all’. We want our popular civic building to be a truly shared space which represents different cultural perspectives. 

The Community Relations Unit at the Office of the First Minister and Deputy First Minister is contributing 75% of the £22,000 budget and we’re contributing the remaining £5,500.

For more information go to www.belfast.gov.uk/goodrelations or call 9027 0465. 

View our City Hall video at www.belfastcity.gov.uk/cityhall
Need help with a consumer problem?

If you have a consumer problem and would like some specialist advice, visit the Advice Centre at 14 Wellington Place, Belfast. 

You can pick up information on consumer issues from here or go online to www.belfastcity.gov.uk/consumeradvice
Opening times:

Monday

9.30am - 4.30pm

Tuesday

9.30am - 4.30pm

Wednesday

9.30am - 2.00pm

Thursday

9.30am – 4.30pm

Friday


9.30am – 4.15pm

We are closed at weekends.

You can also telephone 9032 8260 or email your query to consumeradvice@belfastcity.gov.uk
Go to www.belfastcity.gov.uk/consumeradvice for more answers to consumer problems. 

Advice on mobile homes

Q. 
I am thinking of buying a caravan to use as a holiday home for my family and myself. We would like to buy a caravan that is already located on a holiday caravan park. However, my friends have advised me to be careful because some park owners expect to have complete control such as moving the caravan without consulting you, or making unreasonable conditions on the use of the caravan. As a first time buyer, how can I make sure I get a fair deal?

A. 
There are over 100 caravan parks located around the coast of Northern Ireland and throughout the Fermanagh Lakelands. If you have a region in mind, check out a few parks in that area. 

The purchase of a holiday caravan involves a considerable investment. However, the value of the caravan will be significantly higher if it comes with the right to station it on a holiday park. 

In the past, agreements to keep caravans on a park have often been made orally. This has led to problems long after agreements have been made. For example, when a caravan owner wants to sell their caravan, the park owner may impose conditions they were not aware of at the time the agreement was made. 

The Caravans Act (Northern Ireland) 2011 was introduced to address this. For the first time in Northern Ireland, we have specific legislation controlling the dealing between caravan park owners and those renting a holiday caravan pitch for more than 28 days. The aim of this legislation is to provide clarity and transparency in agreements.

The Caravans Act requires the park owner to give you an agreement in writing. This written agreement should include information such as the following: 

· the names and addresses of the parties; 

· details of the land on which the caravan will be stationed; 

· terms and conditions such as the duration of the agreement and pitch fees (including provision for their review); 

· times during the year when the caravan may be used; 

· when park rules can be applied; 

· terminating the agreement; 

· resolving disputes; and 

· the rights or obligations in matters likely to arise during the time of the agreement (for example moving or resiting the caravan, sale or disposal of the caravan and the services, amenities, utilities and facilities to be provided). 

Holiday caravan owners on holiday parks can form occupier associations. The park owner is required (subject to certain conditions) to consult with the association about all matters which may affect the occupiers. Occupiers who own a caravan on the park (aside from employees of the park owner) can be members of the association. 

Although a caravan will often have more than one occupier, for the purposes of the Act its occupier is taken to be the person whose name appears first on the agreement. 

You should read the terms of the agreement carefully before signing. If you have any queries regarding the terms of your contract, for more details about the Act, you can contact our advisors.

Older Volunteer of the Year

The winners of our Belfast Older Volunteer of the Year Award scheme received their awards in December. This scheme, which we run with support from Volunteer Now through The Atlantic Philanthropies recognises the valuable contribution made by volunteers aged 60 and over across Belfast.

Overall winner, Jim Pierce volunteers with Lighthouse, working with those bereaved through suicide and other sudden death. Jim impressed the panel because of his commitment to the organisation following the loss of his twin daughters through suicide.

Jonene McMaster and Lynn Davidson were also recognised. Jonene is a helpline volunteer with Parenting NI and Lynn is a volunteer driver for Ulster Cancer Foundation. It was the support Lynn received during her own cancer diagnosis which inspired her to become a volunteer. 

It’s clear that all the volunteers nominated for the Belfast City Council Older Volunteer Award make a huge difference to the organisations who nominated them.

For more information call 9032 0202 ext 3775 or go to 
www.belfastcity. gov.uk/volunteering

Hubs for helping older people 

The Big Lottery Fund has awarded a grant to Engage with Age through its Reaching out: Connecting Older People Programme. 

This programme supports older people affected by issues such as bereavement, disability or long term illness or who live in residential care or sheltered housing. 

Engage with Age, a partnership of older people’s organisations, will use the funding to set up six support hubs for seniors across Belfast. 
The hubs will be set up and run in local Housing Association sheltered housing. From here, they will organise activities for older people aimed at: 

• reducing isolation, 

• improving the physical and mental health, 

• increasing confidence and motivation, and 

• enhancing community involvement. 

Older people’s forums and housing associations will work with Engage with Age in each of the areas to identify older people who are disconnected from their communities. They will involve these people in the activity planning to help build the community’s connection with its older citizens. 

For information contact Engage with Age on or 9064 9649 or email 

info@engagewithage.org.uk
Senior Games

Our Senior Games events continue in the Grove Wellbeing Centre on Monday 27 February from 12 noon to 3pm. 

This Olympic Inspire marked programme allows participants to try activities such as archery, indoor bowls and badminton. 

There are more events planned for 2012, including: 

· Falls Leisure Centre on 26 March, 

· Olympia Leisure Centre on 30 April, 

· Shankill Leisure Centre on 28 May, and 

· Whiterock Leisure Centre on 25 June. 

Plans are also underway for a special seniors’ event to mark the London 2012 Olympics in July.

For more information on the Senior Games call 9032 0202 ext 3554.

Tea dances

We’re holding two more of our ever-popular tea dances this March.

· Titanic themed tea dance - Wednesday 7 March 

· St Patrick’s Day tea dance - Saturday 17 March 

Both dances take place in The Ulster Hall from 2pm to 5pm. 

These are free events and tickets will be available from Monday 6 February. We’ll allocate tickets on a first-come, first-served basis, with no more than 10 tickets per person, so book early to avoid disappointment. 

To book your tickets, please call the Waterfront and Ulster Hall Box Office on 9033 4455. 

Refreshments will be served at both dances.

Senior Citizens’ Convention

We have compiled a report capturing the issues discussed at our Senior Citizens’ Convention which took place at Belfast City Hall in October. 

The purpose of this now annual event is ‘to encourage local older people to participate in civic life and to facilitate an understanding of how they can influence decisions that affect their areas and their lives.’ 

The event had a theme of ‘feeling safer’ and 267 delegates and distinguished guests attended, including 202 older people.

For a copy of the report, please contact Adele Faulkner on 9050 2073 or go to www.belfastcity.gov.uk/seniors
Free tennis for seniors

We are holding free tennis sessions for seniors at some of our leisure centres.

Our Active Communities coaches will be taking the classes which are suitable for all abilities. 

The sessions will run from 10am to 12 noon on the following days at the following venues:

Until 17 February 

Tuesday

Loughside Recreation Centre

Wednesday

Indoor Tennis Centre and Ozone Complex

Thursday

Shankill Leisure Centre

Friday

Grove Wellbeing Centre

20 February to 30 March

Monday

Andersonstown Leisure Centre

Tuesday

Olympia Leisure Centre

Falls Leisure Centre, 1.30 – 2.30pm 

We will be holding more seniors’ tennis sessions over the year.  For updates go to

www.belfastcity.gov.uk/leisurecentres
For more information or to register for one of the classes, please call 9045 8024 or email

indoortenniscentre@belfastcity.gov.yk
A-Z of council services

a

Abandoned Vehicles 


9027 0656

Asbestos 




9027 0656

Household collection 


0800 032 8100

b

Belfast Waterfront

Administration and enquiries 

9033 4400

Box Office and bookings 


9033 4455

Bin and container sales 


0800 032 8100

Births - Registration 


9027 0274

Blue bin enquiries 



0800 032 8100

Building Control

General enquiries 



9027 0650

Technical helpline 



9027 0432

Bulky household waste

and special collections 


9027 0230

c

Cemeteries Office

Mon-Thur 8.30am-5.00pm (Fri 4.30pm)

Sat 8.30am-12.30pm 


9027 0296

City Cemetery 



9032 3112

City of Belfast Golf Course 

9084 3799

Civic amenity sites 



0800 032 8100

Civil partnerships 



9027 0274

Community Safety 



9027 0469

Wardens




07528 965981







07528 965982

Community Services 


9027 0346

Complaints Helpline 


9027 0270

Consumer Advice 



9032 8260

Consumer Safety 



9027 0428

Corporate Plan 



9027 0234

Crematorium 



9044 8342

Culture and Arts 



9027 0461

d

Dangerous Structures 


9027 0650

Dead Animal Removal 


9027 0230

Deaths - Registration 


9027 0274

District Policing Partnership 

9027 0556

Dog Warden Service 


9027 0431

Dundonald Cemetery 


9048 0193

e

Economic Development 


9027 0482

Entertainment Licensing 


9027 0650

Environmental Health 


9027 0428

EPC enforcement 



9027 0650

Equality Officer (Freefone) 

0800 0855 412

European Unit 



9027 0317

Events

Belfast Welcome Centre 


9024 6609

Leisure and Sporting 


9027 0345

Parks 





9091 8768

f

Fly Poster Removal 


9027 0230

Fly Tipping (Illegal dumping)

9027 0230

Food Safety 




9027 0468

Forest of Belfast Officer 


9072 6345

Freedom of Information 


9027 0639

g 

Good Relations 



9027 0663

Graffiti Removal 



9027 0230

h

Health and Environmental Services

Emergency (after hours) 


07850 499622

Health Education 



9027 0469

Home Safety 



9091 8715

i

Industrial Estates 



9027 0510

j

Jobline 




9027 0481

www.belfastcity.gov.uk/jobs

l

Landfill Site and Waste 


9037 0301

Transfer Station

n

Night-time Noise Hotline 


9037 3006

p

Parks 





9032 0202

Pest Control 




9027 0431

Pollution Control 



9027 0428

Port Health 




9035 1199

Postal Numbering 



9027 0650

Public Toilets 



9027 0656

Public Health and Housing 

9027 0428

r

Recycling Centres 



0800 0328 100

Recycling Helpline 



0800 0328 100

Refuse Collection

Customer Contact Centre 


9027 0230

Registration of Births,

Deaths, Marriages and

Civil Partnerships 



9027 0274

Roselawn Cemetery 


9044 8288

s

Smoke Hotline 



9027 0420

Street Cleansing

Enquiries 




9027 0230

Street Naming 



9027 0650

Street Trading 



9027 0650

Sunday Opening Hours 


9027 0650

t

Tourism 




9027 0426

Travellers’ community liaison 

9032 0202







ext 3527

u

Ulster Hall 




9033 4400

w

Waste Disposal

Accounts 




9027 0657

Waste Management Service 

9032 0202

Weddings 




9027 0274

Council venues and buildings

Belfast Castle 



9077 6925

Belfast Waterfront 



9033 4400

Belfast Welcome Centre 


9024 6609

Cecil Ward Building 


9032 0202

Adelaide Exchange 



9032 0202

Adelaide Exchange

(textphone) 




9027 0405

Consumer Advice Centre, 


9032 8260

Malone House 



9068 1246

Smithfield Market 



9032 3248

St George’s Market 



9043 5704

Ulster Hall 




9033 4400

Zoo information line 


9077 6277

Leisure and recreation centres

Andersonstown Leisure Centre 

9072 6311

Avoniel Leisure Centre 


9072 6326
Ballysillan Leisure Centre 


9091 8731

Falls Leisure Centre 


9050 0510

Grove Wellbeing Centre 


9072 6363

Indoor Tennis Centre and

Ozone Complex 



9045 8024

Loughside Recreation Centre 

9078 1524

Olympia Leisure Centre 


9091 8746

Outdoor Pitch Hotline 


9027 0677

Shankill Leisure Centre 


9091 8750

Whiterock Leisure Centre 


9023 3239

Some other services for which the council is not responsible

Department of the Environment (DOE)

Water Pollution 



0800 807060

Belfast Health and

Social Care Trust 



9056 5656

Libraries NI 




9260 6750

DOE Planning Service 


9025 2800

Flooding incident line 


0300 2000 100

Rate Collection

Land & Property Services 


0845 300 6360

Department for

Regional Development

(DRD) Roads Service 


9054 0540

Schools

Belfast Education and

Library Board 



9056 4000

Council for Catholic

Maintained Schools 


9042 6972

Northern Ireland Housing Executive

General enquiries

(8.30am-5pm) 



03448 920 900

Housing Benefit enquiries

(8.30am-5pm) 



03448 920 902

Repairs 




03448 920 901

Street Lighting

(fault reporting) DRD 


9025 3051

Water

Northern Ireland Water

Customer Service Enquiries 

08457 440088

Leakline (water mains only) 

08000 282011

