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Editorial

Welcome to the June edition of City Matters.

This issue is bursting with information on summer events including Summer Sundays (page 12), summer schemes (page 26), the Urban Arts Academy (page 27) and a centre spread and pullout flyer on the Tall Ships. We also have our usual ‘What’s on’ guide (pages 32-34). 
On pages 4 and 5 you can catch up on all the latest news such as updates on the urban skate park and our Renewing the Routes scheme. 
Our seniors section (pages 6-7) includes information on pertinent issues for older people such as health and transport. 
And don’t miss our green section on pages 10-11 where you find out how easy it is to be green and which items you should be putting into which bins. 

This issue’s celebrated citizen is Paul Smith, who came up with the world-famous game show, Who Wants to be a Millionaire? And we have an exclusive interview with Lonely Planet co-founder, Maureen Wheeler on the things she loves about her home town of Belfast. 
All this plus summer safety tips (pages 22-24), a recipe using ingredients from St George’s (page 29) and the chance to win one of two weekend breaks (page 15)!

The City Hall reopens this autumn. Turn to page 20 to find out how you can get involved with our City Hall time capsule.

Pull-out flyer on the Tall Ships - p18

Have any comments or queries about City Matters?
Call us on 9032 0202 ext 6276 or email corporatecommunications@belfastcity.gov.uk

Belfast City Council

Adelaide Exchange, 24-26 Adelaide Street,

Belfast BT2 8GD

Tel: 9032 0202

Textphone: 9027 0405
We are committed to making sure that our services are available to all sections of the community. City Matters is available in Braille, DAISY, audio and large print. We will consider providing it in other formats if requested. Please call 9032 0202 ext 6276.

City Matters is published by Belfast City Council and delivered to over 130,000 addresses in Belfast.

© Belfast City Council 2009. No article or photograph in this magazine may be reproduced without the consent of the Editor.

What’s new

Sculpture to ‘Rise’ above Belfast

Work will start later this year on Belfast’s newest and biggest public art sculpture at Broadway Roundabout, one of the main gateways into the city.

‘Rise’ by the artist Wolfgang Buttress, will stand at 123 ft high (37.5 metres)

by 98.4ft wide (30 metres).

The breathtaking globe-shaped white and silver aluminium sculpture – a representation of a new sun rising to celebrate a new chapter in the history of Belfast - will be visible from several miles away once completed.

We’ve been leading on the plans for 'Rise' with strong support and funding from the Department for Social Development and the National Lottery through the Arts Council of Northern Ireland. We've also had assistance from DRD Roads Service.

Wolfgang Buttress said: “I hope that the symbol of the rising sun will be inspiring. This sculpture will work on many levels and will be appreciated both intimately and from afar.”

For more information visit www.belfastcity.gov.uk/culture

Sports park gets skates on

Plans are well underway to transform an area of disused land underneath the M3 fly-over at Nelson Street into Northern Ireland’s first purpose-built urban sports park.

We are involved in developing the park and are also contributing funding towards it. The other two key funders are:

• the EU Programme for Peace and Reconciliation (2007-2013), which is managed by the Special EU Programmes Body, and

• Bryson’s Better Belfast Landfill Tax Credit Fund.

Once complete, the park will offer a world class facility for urban sports such as:

• skateboarding,

• BMXing,

• inline skating, and

• parkour (free running).

From the start of the project we’ve been working with the skaters’ organisation, Belfast Urban Sports (BUS) to make sure the design meets the needs of all levels of users. 
BUS will be responsible for developing a local governing body for urban sports and for helping to manage the park. We’re also working with them to provide coaching and training to promote urban sports and plan national and international competitions and events.

Howard Keery, Director of the Special EU Programmes Body’s Joint Technical Secretariat said: “With the support from the European Union through the PEACE III programme, we are confident that the project will contribute to peace and reconciliation and the regeneration of this area by creating a shared public space which will be enjoyed by the whole community.”

Keep an eye on our website www.belfastcity.gov.uk/urbansports and the local press for updates on our application for planning permission, site plans and artists’ impressions as well as details of the official naming of the new park. We’ll also be bringing you news of the exciting launch event plans.

To give your feedback on the project, call 9032 0202 ext 3786 or email urbansports@belfastcity.gov.uk

Waste treatment update

We asked for your view on making a portion of land available to arc21 for a waste treatment facility. At the time of print, your councillors were considering the results of this consultation. Please visit our website to view their decision, and we will update you in our next edition.

For more information go to www.belfastcity.gov.uk/wastetreatment
Renewing the Routes 

Our ‘Renewing the Routes’ programme aims to tackle problems of economic, social, physical and environmental decline along some of our main roads.

We secured £4 million of Integrated Development Funds (IDF) from the Department of Social Development last year for the project.

We’re using this money to carry out improvements across west Belfast and the greater Shankill area. Work includes public art, landscaping, lighting and shop front overhauls. 

Work is now well under way and is due for completion next year. Main improvements to date include:

• Crumlin Road - striking and original public art pieces, landscaping at main junctions and decoration of shop fronts;

• Shankill Road - bright shopping avenue of newly decorated shops and well lit, attractive historic buildings;

• Falls Road - illumination of precious and historic buildings along with facelifts for 200 local businesses;

• Upper Springfield Road - planting and public art like the Sliabh Dubh estate mosaic; and

• the shop fronts of the Lower Antrim Road, York Road and North Queen Street.

A big thank you to all local traders and residents involved so far. The success to date owes a lot to your enthusiasm and imagination.

The support of our partners the Belfast Area Partnership Boards, community

groups and other public agencies is also vital as we move forward together to regenerate and revitalise the city.

For detailed information on the work in each area visit www.belfastcity.gov.uk/renewingtheroutes or contact Frankie Smith on 9027 0223.

The Cave Hill Diamond
Cave Hill, one of our most impressive landmarks, has long been an attraction for  the people of Belfast and beyond. It’s also surrounded by folklore, including the story of the Cave Hill Diamond as told in Victorian ballads. 

The tale of the diamond buried in Cave Hill was thought to be a myth. But a small leather case containing old photographs, newspaper cuttings and a large diamondshaped stone has now come to light.

The items belonged to a man called John Erskine, who apparently bought the Cave Hill Diamond and displayed it in his popular Belfast hat shop in the early 1900s. The stone is not a real diamond, but the wonderful collection of items that have come to light gives us an insight into the history of a tradition. 

The ‘diamond’ and other items are now on display at the Linen Hall Library, just opposite the front of the City Hall.

To highlight the story of Cave Hill and its traditions we’ve joined forces with Linen Hall Library to organise a series of walks, talks and events over the summer months.

For details of the programme see www.belfastcity.gov.uk/parks and www.linenhall.com 
We are keen to find out more about the history of Cave Hill and its traditions. If you have any memories or photographs of Belfast Castle and its grounds from the war years, please contact Ben Simon on 9027 0350.

Concert tickets available at Xtra-vision

Belfast Waterfront and the Ulster Hall have announced a new partnership with Xtra-vision, the retail video and games outlet.

Selected Xtra-vision outlets are now also selling tickets for Waterfront and Ulster Hall events. Staff in these stores can access the ticketing system to reserve tickets, which you can have posted or collect at the Box Office.

To date, 23 Xtra-vision stores offer this facility. For more information call 9033 4455 or go to the ‘How to book’ section on www.waterfront.co.uk
Seniors section

Seniors convention 2009
On 18 May, we hosted our second senior citizens convention at Belfast Waterfront. 
Over 150 older people from across Belfast attended the event which focused on managing personal finances.

Speakers’ topics included:

• Making the most of your money

• How to stay safe in your own home

• How to make sure you are not missing out on benefits

• The reality of can’t heat or eat.

We work with the Belfast Forums, Engage With Age and Voluntary Services Bureau to help give older people a strong voice. This work also fed into the programme. 

If you didn’t get a chance to attend, you can go to our website for a round-up of the questions and answers arising from the various sessions. Simply go to www.belfastcity.gov.uk/seniors

For further information on the event you can also call 9027 0469.
Beat the bugs
The focus of this year’s Food Safety Week (15-21 June) is promoting food hygiene to the over 60s.

Older people are more vulnerable to food poisoning and complications caused by food poisoning symptoms are more likely.

There has been a recent increase in the number of Listeriosis cases in older people. Symptoms of Listeriosis are usually flu-like and may include diarrhoea and stomach upsets.

A bingo game called ‘Beat the Bingo Bug’ has been developed to promote food hygiene and help to reduce the level of food poisoning in older people.

The game is available to all seniors and many groups have already used the game in the run up to Food Safety Week.

The following tips will help you protect yourself from Listeria and other food poisoning bugs:

• Make sure your fridge is between 2 and 5oC.

• Keep cooked food away from raw food.

• Wash all salad, fruit and vegetables before eating them.

• Don’t use food after the ‘use by’ date.

• Buy little and often.

• Only reheat food once.

• Follow the cooking instructions on packaging.

• Wash your hands thoroughly after handling raw meat or going to the toilet.

For more information on food safety or to request a free bingo game, please

contact Charlene McShane on 9032 0202.

Age Concern and Help the Aged join forces 

Age Concern Northern Ireland and Help the Aged in Northern Ireland have joined together to create a single new charity dedicated to improving the lives of older people.

Until a new brand is developed the new charity will be known as Age Concern Help the Aged NI.

You can continue to find out about the work of the charity by visiting www.ageconcernni.org or www.helptheaged.org.uk/en-ni or calling 9024 5729.

Senior Moments with Translink

This summer, look out for Translink’s new directory filled with tempting and tasty offers exclusively available to 60+ SmartPass holders.
‘Senior Moments with Translink’ features an exciting range of discount offers available at cafés and restaurants across Northern Ireland on presentation of a valid SmartPass and travel ticket.

With weather forecasts predicting a great summer ahead, there’s no better time to climb on board public transport and catch up with friends or family.

Maura Gallagher, Translink, said:

“This is an exciting new development for seniors. The directory includes an enticing range of special offers that aim to make days out by bus or train even more attractive. If you don't have a SmartPass yet, why not register now and enjoy the perks of free travel across Northern Ireland this summer.”

For further information phone 028 9066 6630 or go to www.translink.co.uk 

Get active this summer

The summer is a good time to get out and about and start exercising. 

Being active is an important factor for seniors in staying healthy and independent. 
Just 30 minutes a day of moderate exercise such as brisk walking, dancing or gardening can make a difference to your health.

Here are some top tips for the summer:

• Go walking in the parks or open spaces near to where you live.

• Use your SmartPass to take you somewhere you haven’t been before and go for a walk in new surroundings.

• Go swimming at your local leisure centre or join an exercise class.

• Find out what activities are on at your local community centre.

• Check out the Learning and Leisure section in the Seniors Info directory at www.belfastcity.gov.uk/seniorsinfo

It is never too late to start, but if you have any health worries or haven’t been active for a while, check with your doctor first.

Start slowly with five minutes of activity to begin with and gradually build it up.

• shopping centres like Connswater, Forestside, Abbeycentre and Knocknagoney.

To find out what’s on at your local leisure centre go to www.belfastcity.gov.uk/leisurecentres or call 9032 0202 ext 3516.
To find out what’s on at your local community centre go to www.belfastcity.gov.uk/communitycentres or call 9027 0505.

Easi way to get there

Easibus is a bus service for the Belfast community. In particular, it aims to assist those who have difficulty in using scheduled Metro services due to poor health or mobility. 

It is part of the wider bus network providing a ‘hail and ride’ service in parts of Belfast which are not directly served by the Metro bus service.

Easibus provides localised routes to:

• selected health centres,

• local shops,

• housing for elderly people, and

You can ring Easibus and request a stop at, or near to your home within the scheduled timetable. And on some roads you may not need to be at a stop to hail the bus.

Buses usually run every couple of hours and there are 11 Easibus routes in Belfast.

For further information on the service phone Easibus on 9073 1117 or visit your ‘seniors info’ directory at www.belfastcity.gov.uk/seniorsinfo 

Outdoors

Take a walk on the wild side

Walking is one of the simplest, most accessible and affordable means of enjoying the outdoors and keeping fit. There is a huge variety of walks within Belfast - from river valleys and glens to the hills.

One such walk is in Cave Hill Country Park where you can enjoy panoramic views across Belfast from vantage points on the hillside.

Cave Hill gets its name from the caves on the cliffs. These were possibly early iron mines. There are five in total - three of which are clearly visible. 

The park contains a wealth of natural and historical features including:

• archaeological sites;

• heath and moorland;

• the meadows and Milewater Stream in Carr’s Glen Linear Park;

• the woodlands of Hazelwood; and

• the beautiful surroundings of Belfast Castle estate.

The area is also rich in birds and wild plants and land at Ballyaghagan and Hazelwood is designated as a Local Nature Reserve.

To keep you on track, there is a selection of waymarked trails:

• Cave Hill Trail (4.5 miles) – a challenging route with some steep ascents and unsurfaced paths.

• Estate Trail (2.4 miles) - a medium length trail on mostly gravel paths

with some steep ascents.

• Castle Trail (0.8 miles) a short circular route on surfaced paths with slight gradients and some steps.

So this summer, why not get out and about to explore what’s on offer at Cave Hill Country Park? 

For more information on Cave Hill Country Park or other walks in Belfast go to www.belfastcity.gov.uk/parks or call our Countryside Officer on 9072 6345 ext 6653.

Bringing cross-cultural colour to Belfast

In March, Ormeau Park was the venue for a gathering of artists and local volunteers from Belfast and South America. Our Good Relations Unit worked with the Northern Ireland Housing Executive to promote the idea of a mural which portrays images from both cultures.

Two Chilean artists worked with Belfast mural painters to develop the project, which we supported along with Northern Ireland Housing Executive, Community Relations Council and Intercom.

In just two days they transformed a blank canvas of plywood into vivid images of people, horses and boats against a backdrop of the Harland and Wolff cranes.

Passers-by were even encouraged to grab a brush and help bring the dramatic picture to life. And it wasn’t just the colourful artwork bringing a taste of Chile to Ormeau – the South-American Association provided local food for the volunteers and music from the region played out from the nearby bowling pavilion.

The artwork, which is a temporary feature attached to the wall of Ormeau yard, has become a focal point for the park.

For more information call 9027 0350 or 9027 0465. To find out more about Ormeau Park go to www.belfastcity.gov.uk/parks

Green

It’s easy being green

If you want to lead a more environmentally friendly lifestyle at home, now is a great time of year to start. Making small changes can make a big difference on a global scale.

The following tips will help set you up for a greener summer:

• Use your brown bin 

If you live in a brown bin area, make sure you use your brown bin to dispose of your garden waste. You can also put shredded paper in it as it helps stop compost becoming too sludgy.

• Get a home composter

If you have space you could buy a home composter. We sell and deliver these to Belfast residents for just £5. You can buy one online at www.belfastcity.gov.uk/ waste or contact our wasteline on 0800 032 8100. Compost takes about one year to develop and can be used in your garden.

• Grow your own

Save money and packaging by growing your own herbs and vegetables. They will taste

better too! You can grow these in window boxes if you don’t have a garden.

• Conserve water 

Take showers instead of baths and don’t keep the tap running when you brush your teeth. You can also collect rain water and use it to water your plants and lawns.

We spoke to Belfast resident, George Lyttle, who takes full advantage of ‘being green’ while living in the city.

“Wormeries are a fantastic way of dealing with kitchen waste,” explains George. “They can be kept inside as they are small and self contained. I have two at home to deal with all our organic kitchen waste like apple cores, tea bags and banana skins as well as kitchen roll and cardboard.

“My wormeries provide free compost and liquid fertiliser that I use to feed plants in my garden and allotment, so I don’t have to buy artificial fertilisers.”

“But you don’t need a lot of space to grow your own,” he continues.

“I used to live in a flat and grew chillies and herbs on the windowsill and lettuce, tomatoes and flowers on the balcony. It’s great to watch them grow from your window and they taste so good compared to ones you buy in a supermarket.”

George now grows lettuce, peas, courgette, garlic, chives and tomatoes in small containers at home as well as flowers and vegetables on his allotment. “I also try to reduce and reuse things whenever possible,” explains George.

“As well as using my wormeries for kitchen waste, I grow seedlings in yoghurt pots and toilet roll tubes and cut off plastic bottles to make mini greenhouses.”
For more information on reducing, reusing and recycling call 0800 032 8100 or go to www.belfastcity.gov.uk/waste 

Come and talk rubbish

We hold regular cleansing forums in each area of Belfast. These give members of the public the chance to speak to our cleansing services staff about issues in their area.

To find out when the next forums are taking place call 9050 0501 or go to www.belfastcity.gov.uk/streetcleaning and go to the Community and education section.

The forums take place in the following venues:
• East - Inverary Community Centre

• North - Salisbury Bowling Club

• West - Blackstaff Way Recycling Centre

• South - Morton Community Centre

Dale Farm milk packaging 

Dale Farm recently updated its doorstep milk delivery and now delivers cartons as well as glass bottles. 

Although these waxed cartons (Tetra Pak) carry the recycling logo, we cannot accept them in our blue bins or the Bryson Recycling kerbside boxes.

You can now recycle all Tetra Pak cartons and other waxed cardboard at your local recycling centre.

Big Cleanup challenge

Over 1,000 children from 19 primary schools across Belfast took part in our Lord Mayor’s Big Cleanup challenge in March. The campaign urged young people to put some pride back into the appearance of their local area.

The children took part in anti-litter workshops with living history actors. They also organised community cleanups and investigated how their older relatives looked after their local environment and dealt with litter.

The overall winner was Forthriver Primary School in north Belfast. The runners-up were St Malachy’s Primary school in south Belfast, Harding Memorial Primary school in east Belfast and St Gerard’s Educational Resource Centre in west Belfast.

For more information call 9032 0202 ext 5239 or go to www.belfastcity.gov.uk/bigcleanup 
Public holiday bin collections

If the collection of your weekly black bin falls on a public holiday we will now collect it as follows:

Mon 13 July 

Mon 20 July

Tues 14 July 

Tues 21 July

Mon 31 


August as normal

If the collection of your fortnightly black, blue, or brown bin or your weekly food waste caddy falls on a public holiday, we will now collect it as follows:

Mon 13 July 

Sat 11 July

Tues 14 July 

as normal

Mon 31 August 

as normal

If the collection of your weekly Bryson Recycling black box falls on a public holiday it will now be collected as follows:

Mon 13 July 

no collection

Tues 14 July 

no collection

Mon 31 August

as normal

For more information about what can go into your recycling bins call 0800 032 8100 or go to www.belfastcity.gov.uk/waste or for Bryson Recycling call 9084 8494 or visit www.brysonrecycling.co.uk.

Holiday opening times - recycling centres

Sat 11 July 

All sites 9am – 5pm

Sun 12 July 

All sites closed

Mon 13 July 

Blackstaff and Palmerston open 8am – 5pm

Tue 14 July 

All sites 8am – 8pm

Mon 31 August 
All sites 8am – 8pm

Recycling 

What goes where?

Blue bins

Yes please:

■ cans (food and drink cans, aerosols, biscuit tins)

■ cardboard (cereal boxes, corrugated cardboard, egg boxes, frozen food boxes, plain greetings cards (without glitter), kitchen and toilet roll tubes, postcards)

■ paper (brochures, catalogues, junk mail, magazines, newspapers, office

paper, paper back books, telephone directories)

■ plastic bottles (all plastic bottles with screw top attached including shampoo,

detergent and drinks bottles)

No thank you:

■ any other plastic except for bottles (includes plastic bags and wrapping, plastic

cups, yoghurt pots, trays and plant pots, bubble wrap)

■ envelopes

■ lever arch files

■ photographs

■ takeaway pizza boxes

■ tissues

■ wallpaper

■ wrapping paper

■ pill blister packs

■ glass*

■ foil containers*

■ paint cans*

■ shredded paper*

■ Tetra Pak™*

■ waxed cardboard*

*Take to recycling centre

Brown bins

Yes please:

■ grass clippings

■ garden prunings

■ leaves

■ shredded paper

No thank you:

■ food waste

■ soil

■ stones

■ plastic bags

■ plant pots

Remember, we cannot accept the following in our blue bins:

■ takeaway pizza boxes

■ glass bottles

■ plastic bags

■ Tetra Pak™

Bryson Recycling kerbside boxes

Yes please:

■ cans (see blue bins)

■ cardboard (see blue bins)

■ foil placed in a separate bag (clean aluminium foil, milk bottle tops, foil trays)

■ glass (rinsed glass bottles and jars)

■ hand tools (such as saws, hammers and pliers)

■ paper (see blue bins)

■ plastic bottles (see blue bins)

■ textiles placed in a separate bag (bedding material, clothes, pairs of shoes)

No thank you:

■ paint cans*

■ power tools*

■ Tetra Pak™*

■ wet, unflattened or dirty card and cardboard* 

*Take to recycling centre

For more information about what can go into your recycling bins call 0800 032 8100 or go to www.belfastcity.gov.uk/waste or for Bryson Recycling call 9084 8494 or visit www.brysonrecycling.co.uk.

No butts

Cigarette butts are the most common type of litter on our streets, along with matches and empty cigarette boxes and packaging.

These items may be small but they are causing a big mess and making our streets look unpleasant.

So the next time you’re out smoking, stub your cigarette out in a nearby ashtray or bin. 

Our newly designed litter bins have a separate tray on top where you can dispose of your cigarette butts safely.

If there isn’t a bin nearby, use one of our reusable pocket-sized ashtrays (stubbis). These are free of charge and you can order one by emailing stubitout@belfastcity.gov.uk or calling 9032 0202 ext 5377.

If you’re a manager or shop owner, you should supply facilities for your staff and customers to dispose of cigarette butts correctly. We can give you advice, information and posters to display in your premises.

Contact us on the number above or email catcleansing@belfastcity.gov.uk 

Don’t forget – if you’re caught dropping a cigarette butt or any other item of litter, you will be fined £50.

Summer Sundays

While many people enjoy a deserved lie in on a Sunday morning, there are going to be plenty of reasons to get out of bed over the summer months.

Our ‘Summer Sundays’ campaign sees a sizzling line-up of cultural events, extended openings, special tours and activities.

Highlights include:

• an insight into some of the city’s cultural gems on the Sunday Art Gallery Walking Tours - leaves Belfast Exposed, 23 Donegall Street at 11am (admission free);

• the world’s finest street theatre with the Belfast Community Circus’s Streets Alive – free every afternoon at Cotton Court, 1, 2, 3 and 4pm;

• Belfast Music Tour, meeting at the Ulster Hall at 2pm (tickets required – see What’s On P34);

• a series of special Sunday events at the Black Box such as classic horror films and the Big Black Comedy Club.

• The Belfast Music Exhibition at the Oh Yeah Centre, Gordon Street (admission free);

• CS Lewis Bus Tour, leaving the Linen Hall Library at 2pm (tickets required – see What’s On P34);

• Queen’s Quarter walking tours departing Queen’s Welcome Centre at 11am and Friar’s Bush Cemetery tour (tickets required); and

• a chance to explore the atmospheric Victorian Crumlin Road Gaol on special guided tours - first tour at 11.15am.

The Belfast Music Exhibition at the Oh Yeah Music Centre is open every Sunday from 2-6pm, admission free.

Check out live music and special events across the city and download Sunday itineraries by visiting www.belfastsundays.com

Scoop it
22- 28 June

With National Scoop the Poop Week upon us, we’re urging all dog owners to dispose of their dog’s mess responsibly.

• Always carry a plastic bag or poop scoop to clean up your dog’s mess.

• Once you’ve bagged the waste, place it into a bin.

Remember - you could get a £50 fine if you don't clean up after your dog.

For more information telephone 9027 0431, go to www.belfastcity.gov.uk/dogwardens 
Green education

We provide educational talks and activities for children throughout the summer. If you organise or work at a summer scheme and would like to organise a visit please contact us on 0800 032 8100.

We’ll also be holding interactive road shows to educate children on the importance of disposing of litter properly and taking pride in their local area. Call 9032 0202 ext 5240 for details.

Visit www.belfastcity.gov.uk/antilitter to find out more about our anti litter message.

Antisocial behaviour contacts

Each week, we receive calls about antisocial behaviour in Belfast.

We are able to solve most of these concerns by directing people to our relevant services and other statutory agencies, but some problems require more personal attention.

To help resolve these issues, we’re appointing four antisocial behaviour officers. There are three officers currently in post and the south Belfast position should be in place soon.

Each officer will look after a different area of the city to help local residents reach acceptable solutions to their antisocial behaviour problems.

You can contact your local antisocial behaviour officer directly or through your local community group.

For more information go to www.belfastcity.gov.uk/communitysafety

North

Mark Corbett

07917 544 365

East

Brian Hannon

07867 690 291

West

Stevie Lavery

07825 140 247

www.belfastcity.gov.uk/boost

Marie Moore 1936 - 2009
Councillor Marie Moore died on Saturday 21 March after battling a long-term illness. She represented the Lower Falls area on Belfast City Council since May 1993, and was Deputy Lord Mayor from 1999 to 2000.

Councillor Tom Hartley, the Lord Mayor of Belfast at the time of her death said: “Marie Moore was a dedicated representative of the people of not only her own community but the whole of Belfast. She worked tirelessly for her constituency, and always with diligence and dedication.

“I wish to extend my deepest condolences, and those of everyone at Belfast City Council, to Marie’s family.”
Value your hearing health
This year’s Deaf Awareness Week was launched at our Annual Disability event in the Waterfront Hall on 30 April.

In Northern Ireland, 219,000 people are deaf or hard of hearing. Many people don’t realise how important their hearing is in their everyday lives, until they start to lose it.

People take an average of 15 years to report hearing loss and during that time, they can experience a significant reduction to quality of life.

The Royal National Institute for the Deaf (RNID) is calling for people to value their hearing health. The charity has developed a special hearing check which helps to diagnose hearing loss.

The check assesses your ability to hear someone speaking with background noise – similar to being in a crowded room.

You can access the test at www.rnid.org.uk/hearingmatters or call 0844 800 3838.

For more information on hearing loss and deafness, visit the RNID website at www.rnid.org.uk
Competition

Win one of two luxury weekend breaks 
Experience the height of luxury and style at The Westville Hotel Enniskillen in the heart of the town.

With 28 beautifully designed bedrooms, including four executive rooms and two luxury suites (all with en-suite facilities), this superb boutique hotel provides a touch of extravagance. If you enjoy eating out, relax and enjoy contemporary dining with a twist at The Terrace Restaurant, headed by Gavin Cassidy who has trained under some of Ireland’s finest Michelin star chefs.
For more information on The Westville Hotel go to www.westvillehotel.co.uk

For your chance to win one of two luxury weekend breaks and a dining experience to remember, simply answer the following question:

Q. Where is the Westville Hotel?

a. Enniskillen b. Donegal c. Sligo
Name

Address

Postcode

Tel

Email

Terms and conditions

Only one entry per household. No Belfast City Council employees may enter the competition. You must live within the Belfast City Council electoral area to enter. Weekend break for two must be pre-booked. Evening meal for two must be pre-booked.

Prize is subject to availability, Send your entries by 17 July 2009. The winner will be notified by 22 July 2009. There is no alternative to the prize. Our decision is final and no correspondence will be entered into. Full terms and conditions are available on request.

Competition

Please send your competition replies to: 
Belfast City Council,

Freepost BEL4010, Belfast BT1 5BR (no stamp required)

Exclusive offer for City Matters readers

Complimentary bottle of wine on arrival

Receive a complementary bottle of wine when you book a break at the Westville Hotel, Enniskillen. Call 028 6632 0333 and quote “City Matters” when your our booking is secure.

This offer is not included in the competition and is only valid to bookings made before 17 July and subject to availability. You must be over 18 to apply and the wine will only be provided in the hotel bar or restaurant.

And the winner is…

Congratulations to our April competition winner, Leah Park who won a weekend

break for two at the Citywest Hotel Resort just outside Dublin.

Belfast Book of Honour

Retired history teacher and dedicated scholar, Derek Smyth has compiled a book to commemorate the many men and women from Belfast who died in the First World War.

We have sponsored the publication along with the Irish News, the Belfast Telegraph and the News Letter. 
The poignant book of remembrance entitled ‘Journey of Remembering: Belfast Book of Honour’, reflects a time when thousands of citizens from across the city joined together in the battlefield. Many of these people failed to return.

Speaking about the book, Derek Smyth said: “It is critical in explaining our past – not just in terms of the history of Europe. The First World War was the fulcrum in the history of Ireland – north and south.

It’s the red thread that links every spectrum of society and concerned Protestants, Catholics and Jews.” 

‘Journey of Remembering: Belfast Book of Honour’ was printed by Johnston Publishing and is priced at £15. To order a copy, call 9089 7700.
Feedback

Web news

Our website is going from strength to strength. 

So far in 2009, we have had more than 600,000 visitors to our website (www.belfastcity.gov.uk), with almost 1.9 million in 2008. You’ll find information about all our services and facilities online, as well as our latest job advertisements, events and news.

We cover everything from leisure centre timetables and recycling to money saving tips and public art projects in your area.

We also have a range of online forms to help you apply for things like dog licensing and funding as well as buying a home composter online. You can also leave feedback or even request a copy of City Matters!

The increase in our visitor numbers tops a great year for our site which was recently named the top council website in Northern Ireland by the Society of IT Managers (SOCITM).
Their annual report tests around 500 UK local authority websites and looks at how easy they are to read and use.

And we’re always working to improve our site and add new features such as online payments. We are also communicating with citizens through new methods such as social networking websites like Twitter and Facebook.

We want to hear your views on our website so fill in the ‘Your views’ section (left) and help us improve our site.

Your views

Feedbackwww.belfastcity.gov.uk/parks
1. Do you use the Internet?

 Yes  No (if no go to question 7)

2. Have you ever visited our council website (www.belfastcity.gov.uk)?

 Yes  No (if no go to question 6)

3. How did you find out about the website?

 typing in the correct web address

 internet search engine

 chance visit

 recommendation

 City Matters

 via a link on other site (if so, please specify)

4. What areas of our website do you visit the most?

 bin collections

 recycling

 jobs

 news releases

 information on councillors

 events

 tourism

 leisure centres

 community information

 parks

5. Are there any changes we could make to our website to make you want to visit more?

6. Do you use social networking sites?
 Facebook  Bebo  Twitter

7. Any other comments?

8. Please specify your age group. This question is optional.

 under 16  16-24  25-40  41-60  61 or over

Thank you for taking the time to tell us what you think.

Now return this coupon to: Belfast City Council, FREEPOST

BEL4010, Belfast BT1 5BR (no stamp required)

Or email your comments to corporatecommunications@belfastcity.gov.uk
Celebrated citizen

Paul Smith

Who was the brains behind Who Wants To Be A Millionaire?

Who Wants To Be A Millionaire? creator, Paul Smith was born on 16 January 1947 just off the Antrim Road, Belfast. Aged around five, his family moved to Cregagh.

He was first educated at local school Harding Memorial, followed by Lisnasharragh Primary and then Royal Belfast Academical Institution, known locally as Inst.

In the early 60s, Paul formed a five-piece band called The Corsairs. He always cites as one of the greatest moments in The Corsairs history (if not his own) the night that Van Morrison played during his band’s break. It was a gig at the Kind George VI Hall in May Street, Belfast.

“We were far more concerned with how we looked than how we sounded! We were so smart looking,” he reminisces. 
“Then Van and his scruffy bunch came in and proceeded to wow the audience. We’d been totally upstaged – a defining moment!”

In the summer of 1964, Paul took a job as a temporary projectionist at The Grand Opera House, followed by a summer job selling cameras at The Amateurs Nook in 1965.

He left Belfast in February 1966 to join BBC Television in London as a trainee projectionist.

Over the next seven years he progressed to the position of director working on children’s and light entertainment programmes.

In 1973 he turned freelance, working for many network and regional ITV companies. 

He brought the talent of Jasper Carrott to the television screens of the UK and created It’ll Be Alright on The Night - ITV’s longest running entertainment programme.

In 1980, It’ll Be Alright on the Night 2 earned Paul a British Academy Award nomination and the coveted Silver Rose of Montreux.

In 1981 Paul established Complete Video, which rapidly became the UK’s leading television commercial facilities company. Celador Productions was formed in 1983, making it one of the country’s earliest light entertainment production companies. Its achievements to date include Britain’s Brainiest (ITV1), The Detectives (BBC1), You Are What You Eat (Channel 4), and The Hypnotic World of Paul McKenna.

He was also the brains behind Who Wants To Be A Millionaire? which won a British Academy Award for Best Light Entertainment Programme or Series in 1999. And in 2000 and 2001, the show won two Emmy Awards for the US Version, both in the category of Outstanding Game or Audience Participation Show.

In 2002, Paul added another arm to Complete Communications by creating Celador Films.

Its first production, Dirty Pretty Things, starring Audrey Tautou, premiered at the 2002 Venice Film Festival. It went on to receive nine industry awards and was nominated for an Oscar at the 76th Annual Academy Awards for Best Original Screenplay.

More recently, Paul and his colleagues celebrated the success of their hit movie, Slumdog Millionaire, produced in conjunction with Film 4, on which Paul was an Executive Producer. It collected seven masks at the Bafta Film Awards, four Golden Globes and eight Oscars including Best Director and Best Picture. Four other films are currently in various stages of production.

“I am absolutely thrilled with the success of the film,” admits Paul. “We have been on a great journey. What excites me about Slumdog is that all the investment is up there on the screen. Before the film was released, when people asked me ‘who is starring in it’ I would say the biggest star was Danny Boyle. Now the film has made stars of so many of the people associated with it.”

Paul is now enjoying a long-held passion, in fact a childhood dream, of owning a radio station. He launched The Coast in the south of England towards the end of 2008 and it appears he has already created a music-based station with enormous credibility and popularity.

And it doesn’t stop there. Paul is now looking at moving into West End theatre. Apparently there is a comedy, a musical and a family entertainment show in the pipeline.
“I can’t just stop here,” says Paul. “There is so much else I want to do. Now is the time to step back and put my energy into more diverse entertainment projects, spend time with my family and really enjoy life.”

Belfast Maritime Festival

Tall Ships Atlantic Challenge 13-16 August

The 2009 Belfast Maritime Festival sees the return of the Tall Ships which last visited Belfast in 1991. A fleet of over 40 ships will berth, providing a colourful, majestic backdrop to what is sure to be one of the most memorable and exciting events in Belfast’s calendar.
From 13 -16 August, Belfast will play host to the Tall Ships fleet as they cross the finish line for the 2009 Tall Ships Trans Atlantic Challenge. Having completed over 7,000 nautical miles before arriving into the Port of Belfast these magnificent vessels will receive a welcome that only Northern Ireland can offer!

At Queen’s Quay you’ll be able to sample the delights of the continental market, check out BBC’s Zone or take your children to the funfair rides and Northern Ireland Fire and Rescue Service displays.

At Clarendon Dock there will be a dedicated family activity zone with fun, exciting activities including a climbing wall and dive tank. The site will also boast arts and crafts and displays for the whole family with live music. A continental market will also be located here.

The Albert Quay site will host a larger funfair for the more daring visitors as well as The UK Strongest Man Competition, another continental market and walkabout entertainers.

Pollock Dock will host operational naval interactive vessels and demonstrations. 
And at Custom House Square you can enjoy family entertainment during the day while in the evening the stage will be set for a variety of musicians from across the world. Tickets for all concerts cost £12 and are available from Belfast Welcome Centre.

Event opening times:
Thursday 13 August: 
12noon-9pm

Friday 14 August: 

12noon-9pm

Saturday 15 August: 
10am-9pm

Sunday 16 August: 

10am-4pm

Getting to and from the event

To avoid the traffic, why not leave the car at home and make use of the wide range of bus and train services provided by Translink. Full details of all routes and timetables can be found at www.translink.co.uk

If you prefer to use the car, you can pay and park at dedicated Park ‘n Ride sites located on the outskirts of the city. These can accommodate up to 5,000 cars. An event shuttle service will bring you from here to the heart of the event.

We are also providing a free event shuttle bus service to take you around the event sites.
For updated information on the event go to www.belfasttallships2009.com or contact 9024 6609.
For further information on sponsorship and exhibitor opportunities contact

Happening Communications: Email: anne@happen.co.uk Telephone: 028 90664020.
Belfast residents to crew the Tall Ships
Belfast Tall Ships 2009 ran an open competition throughout Northern Ireland to give people the opportunity to be part of the Tall Ships 2009 Trans Atlantic Challenge sailing from Halifax to Belfast.

They selected 25 people to be crew trainees for this final leg of the race after an intensive series of assessment centres. And 20 other people will also avail of sail training opportunities leaving from other UK ports. Two Belfast residents who have been selected for the trainee challenge are 18 year old Leanne Kingston, from Ballysillian and 30 year old Rory Hanratty from the Antrim Road.

Leanne, who’s in her final year at Belfast Royal Academy has been a sea cadet for a number of years and sailing on a Tall Ship is a dream come true for her. “The idea of sailing on a Tall Ship from Halifax to Belfast is just awesome,” she enthuses. “I know there will be ups and downs on the voyage, but I’m so excited about it and can’t wait.

This will be an experience I will never forget!”

IT professional, Rory is also looking forward to setting sail from Halifax.

“In a world full of aeroplanes and automobiles, the idea of crossing the Atlantic using just the power of the elements is pretty amazing,” says Rory.

“I am delighted I have been given the opportunity to take part. It has been both exciting and nerve wrecking so far but also a lot of fun. Roll on July when the last leg of the adventure gets underway,” he adds.

The Belfast Tall Ships 2009 trainee crew will leave from Halifax, Canada on Monday 20 July. They will cover 2,350 nautical miles before reaching their destination of Belfast, marking the beginning of the Belfast Maritime Festival.

Trainee crew members Rory Hanratty and Leanne Kingston are due to sail from Halifax to Belfast on the last leg of Tall Ships Atlantic Challenge.

Viewing and access to the Tall Ships

Visitors will have the opportunity to view the Tall Ships which will be berthed along Queen’s Quay, Abercorn Basin, Donegall Quay and Albert Quay. Access times to the ships will be advertised prior to the event.

Parade of Sail

The Parade of Sail will take place on the afternoon of Sunday 16 August. A flotilla of Ships will leave Belfast in all their splendour, marking the end of the Belfast Maritime Festival 2009. The best viewing will be along the County Down and County Antrim coastlines.

Explore Belfast with Metro
Summer has arrived and the days are longer. There is no better time to get out and make the most of what Metro has to offer.

With a Metro Day Ticket it couldn’t be easier to visit the great attractions and places of interest in Belfast.

For just £2.70 you can travel after 9.30a.m. (available Monday - Saturday or all day Sunday) or for £3.50 you can travel anywhere on Metro all day (available Monday - Saturday) and remember children are half price and senior citizens go free!

‘See Belfast by Metro’ is the must have visitor’s guide to exploring Belfast by Metro bus services.

Simply follow the guide and travel by Metro, visiting all the great attractions and places of interest in and around the city. With great offers for coffee shops and attractions included, it provides the perfect day out! Pick up your copy of the ‘See Belfast by Metro’ booklet at any main station or the Belfast Welcome Centre, Donegall Place, alternatively, download it from www.translink.co.uk

2009 Update 

2009 continues to be an exciting year for Belfast. With over £500 million worth of developments being unveiled, there are signs of positive change right across the city.

Following the reopening of the much loved concert venue the Ulster Hall in March, Saint Malachy’s Church in the Markets area was Belfast’s second landmark building to reopen this year following major restoration. A favourite of both poet Sir John Betjeman and composer Sir Benjamin Britten, the 165 year old building has been painstakingly restored to its original Victorian glory. 

Saint Malachy’s is perhaps best known for its fan vaulted ceiling which is inspired by the Henry VII Chapel (the Lady Chapel) in Westminster Abbey. Sir Charles Brett stated: “It is as though a wedding cake has been turned inside out, so creamy, lacy and frothy is the plasterwork.” The entire ceiling has been restored, while other work has finally repaired damage caused to the church during the Second World War.

Further refurbishment and development programmes now nearing completion, include:

• the refurbishment of Belfast City Hall

• the refurbishment of the Ulster Museum,

• Saint Anne’s Square, Cathedral Quarter, and

• Queen’s University’s new Sir Anthony O’Reilly Library.

Work is also well underway on a number of other new commercial, cultural and residential developments.

Belfast Visitor and Convention Bureau celebrates its 10th anniversary this year and tourism is going from strength to strength. The recent opening of the following venues has added to our portfolio of world-class hotels:

• the Fitzwilliam Hotel Belfast on Great Victoria Street,

• the Ramada Encore hotel at Saint Anne’s Square, Cathedral Quarter, and

• the refurbishment of Duke’s Hotel and relaunch as Duke’s at Queen’s on Botanic Avenue

The Ramada Encore is a key part of the £100m Saint Anne’s Square development

- a retail, residential, office and arts and leisure scheme in the heart of Cathedral Quarter.

This thriving cultural area has been further boosted by the opening of the OhYeah! Music Centre and exhibition celebrating a host of our musical greats from Ruby Murray and Snow Patrol to Van Morrison and Ash. And the University of Ulster, which is celebrating the 160th anniversary of its school of art and design has also announced investment of £250 million in the extension of its Belfast campus.

From September, we’ll also be able to enjoy the beautiful Saint Anne’s Square European style piazza. And work will soon start on the six storey MAC arts centre which will house:

• two theatres (small and mid sized);

• three visual art galleries;

• a dance studio;

• education, workshop and rehearsal spaces;

• offices for resident arts groups; and

• a café and bar.

The MAC, along with other new cultural investment including the new Lyric Theatre (due to open in 2011) will really place Belfast firmly on the European cultural map.

We’ll continue to bring you further updates on 2009 projects, but for more information on key developments call 9050 0512 or go to

www.belfastcity.gov.uk/2009

City Hall time capsule

To mark the reopening of City Hall we are creating a time capsule representing 2009. The time capsule will be opened 103 years from now. We’re looking for your ideas on which everyday objects and images you think best describe or capture Belfast and its people now.

Please email your ideas to culture@belfastcity.gov.uk with 'Time capsule' in the subject heading by Friday 10 July 2009. If your entry is chosen, you’ll be invited to attend the sealing ceremony!

There's no place like home

It’s the sight of the iconic cranes Samson and Goliath against the backdrop of Cavehill that signals to Lonely Planet co-founder Maureen Wheeler that she is back home in Belfast.
“It makes me feel like I’m truly back,” says the travel expert. “I’ve still got family here and some really good friends and every year I visit, the city has changed.”

Maureen, whose company sells millions of their travel guides every year, was reared in east Belfast and has many happy memories of her upbringing.
“I was brought up on the Holywood Road, on one of the big housing estates back in the day where they were surrounded by green fields – not built up like they are today.

“We lived up past the Strand Cinema and all the kids went to ‘the Minors’ (matinee) on a Saturday morning. It was full of kids, a big gang of us used to go to see the Lone Ranger or whatever was on. I would have sixpence to pay for a bag of sweets and the cinema,” she says nostalgically.

Although she emigrated to Australia in the ‘70s, she has been making annual visits to her home city for over a decade.

“There are places that I like to go and see when I’m back, particularly the City Hall and the lovely buildings in that area. I really like what has been done to the Albert Clock and the area around it. I saw it the last time I was home and the area around Linenhall Street as well.”

She also expressed her delight about the ‘Be inspired Belfast 2009’ initiative, in which £500 million is being invested in renovation and construction projects all over the city. This includes facelifts for some of the city’s most prestigious buildings, including the Ulster Hall, the Ulster Museum and the City Hall.

“I think it’s wonderful these old buildings are being given a new lease of life. I remember going to see the band Cream at the Ulster Hall and going to other events there. It’s so great to hear these buildings are being preserved,” she added.

Although Maureen usually stays with relatives on her visits, she has a particular

penchant for the hotels.

“I really love the hotels in Belfast, too. The last time I was here I stayed in the old Ulster Bank building which is now the Merchant Hotel and I’ve also stayed in Malmaison and Ten Square.”

When asked how does Belfast compare to other European cities, she said that she found it “hard to compare places.”

“If they are a really interesting city, like Barcelona, Rome or Paris, then they will have their own unique, totally different culture,” she said.

“There’s a real sense of identity in Belfast. The people are really friendly and they are genuinely interested in other people – not because they are here as tourists.

“It’s the people that make the city much more interesting and help to give it a different flavour.”

Tourism facts

A record 7.1 million people visited Belfast in 2008

Last year, visitors generated £437 million towards our economy.

Since 2007, our out-of state visitors increased by 41% to 2.2million.
Overnight visitors have increased by 11% to 1.6 million visitors.

More than a million visitors travelled from the Republic of Ireland to Belfast last year - an increase of over 200% from 2007.

Belfast represents 65% of visitors to Northern Ireland.

Summer safety

Safety in the garden

A garden should be a fun and safe place for the whole family, but it can also be full of unexpected dangers.

You can make your garden a safe place by following these simple safety tips:

General safety
• Keep all garden tools in good repair.

• Use the appropriate protective equipment, including goggles, gloves and safety shoes.

• When using a ladder, position it at a safe angle on solid ground and do not over reach. 

• Keep paths, patios and steps clean and well maintained to help avoid trips and falls.

• Keep barbecues away from trees, buildings and fences. Never pour petrol on the barbecue and remember that barbeques are still hot long after you have finished cooking.

Children’s safety
• Keep all chemicals, such as weed killers and fertilisers in their original containers and out of reach of children, preferably in a secure cabinet.

• Put a fence around garden ponds.

• Always supervise children in paddling pools and turn your pool upside down or put it away when you’re not using it.

• Mend broken fences and keep gates closed.

• Fix play equipment securely. Keep swings well away from glass and avoid placing play equipment on a hard surface.

• Use a safety net on trampolines and make sure only one child uses the trampoline at a time.

• Be wary of plants which could be poisonous or present a choking hazard.

• Tidy all tools away, unplug electrical equipment and make sure children are indoors when you mow the lawn.

Electrical garden equipment
• Stop and disconnect all electrical appliances before repairing them.

• Use a residual current device (RCD) when operating garden tools and mowers.

• Never work with electric power tools in wet or damp conditions.

• Check that electric switches on your garden appliances are off before you plug them in.

For more information on home safety call 9091 8715 or go to www.belfastcity.gov.uk/homesafety

Flu risk

Following the outbreak of ‘swine flu’ several months ago, health experts have been highlighting the importance of good personal hygiene. Although swine flu is a risk for us there is no need to panic. The best way to protect ourselves from all strains of flu as well as the general cold is to follow a few simple rules to prevent the spread of the germs:
• Always carry tissues.

• Use clean tissues to cover your mouth and nose when you cough and sneeze.

• Bin the tissues after one use.

• Wash your hands regularly with soap and hot water or a sanitiser gel.
There’s a simple way to remember this: catch it, kill it, bin it! 

For more information go to www.belfastcity.gov.uk/emergencyplanning or contact the UK swine flu information line on 0800 1513 513

Eating out abroad

Eating out is one of the best things about being on holiday. However, so-called ‘traveller’s tummy’ can ruin your trip and

leave you feeling miserable.

Traveller’s tummy is caused by unfriendly types of intestinal bacteria getting in to your system, usually through dirty water or contaminated food. Symptoms include sickness and diarrhoea but it’s not usually dangerous and treatment is relatively straightforward.

Water is one of the main germ carriers on holiday, so unless you know that the drinking water is safe, boil it or use purification tablets. Bottled water is usually OK so use this for drinking, washing food and cleaning your teeth. 

You should also avoid ice in your drink in case it has been made from contaminated water. And when eating out, opt for freshly prepared food and avoid salads or any uncooked food.
If you do get ill:
• Drink lots of clear liquids such as cool boiled water or diluted fruit juices to replace lost fluids.

• Children and people who are in more danger of becoming dehydrated should take oral rehydration salts. Buy some from a chemist before you set off and pack them in your holiday bag.

• Once you start feeling hungry, stick to plain foods such as bread or biscuits.

• Avoid diarrhoea ‘blockers’. It’s best to let the illness run its course.

• Seek medical advice if your symptoms are accompanied by a fever or continue for more than three days.

For more information and advice on food safety, call 9027 0468 or go to www.belfastcity.gov.uk/foodsafety

Safety in the sun

Hopefully we’ll have a brighter summer than last year, but whether you’re at home or abroad, you should always be careful in the sun.

The sun can damage our skin, cause it to age and even cause skin cancer. At present 2,500 cases of skin cancer are diagnosed each year in Northern Ireland. Remember these key safety tips when enjoying the sun:
• Wear a hat – this is the cheapest and most effective protection for your face, ears, scalp and neck.

• Protect your eyes with sunglasses – make sure that yours block both UVA and UVB rays and look for the British Standard mark.

• Wear long sleeves, collars, long trousers or long skirts in a fabric with a tight weave (such as cotton or linen).

• If you require very high UV protection, choose dark colours as these are better at absorbing UV rays than light colours. Some clothing will have UV rating so check the label.

• Choose the correct sun protection factor (SPF) for your skin – an SPF of 15 will block 93% of UV radiation, while a SPF of 30+ will give you maximum protection, screening out 96% of UV radiation. No sunscreen offers 100% protection.

• Try to stay in the shade, especially during the hottest part of the day. When out and about, bring your own sun umbrella or canopy or cool down under a tree.

• If you work outdoors, don’t be tempted to strip off in hot weather. Pale skin is not designed for prolonged exposure to the sun.

For more information call our health development section on 9027 0469 or go to www.belfastcity.gov.uk/healthdevelopment 
On-street drinking

This summer we’ll be working with the Police Service of Northern Ireland (PSNI) and other groups to enforce alcohol bye-laws. This forms part of our ongoing work to reduce underage drinking and people drinking on the streets, in our parks and in our leisure facilities.

We also run education and awareness sessions in communities and schools throughout Belfast.

Most people enjoy social activities in Belfast safely, but we recognise that there’s a strong link between alcohol abuse and antisocial behaviour.

When you’re out and about this summer, please be aware of the following:
• Anyone over the age of 18 caught drinking in a specified non-drinking area will be prosecuted.

• If anyone under the age of 18 is caught drinking, we’ll pass their details on to the PSNI Youth Diversion Officer and send a letter to their parents. We may also use an acceptable behaviour contract as an early intervention method to encourage positive behaviour.

Alcohol at parades will be confiscated this summer and this may be extended to include other events such as festivals.
For more information on the alcohol bye-laws call 9027 0469 or go to www.belfastcity.gov.uk/communitysafety
Summer safety

Fire safety advice

The summer holiday season is here again and we all look forward to our holidays whether they are at home or abroad. Depending on the weather we all spend more time in the outdoors enjoying barbeques, camping, caravanning or just going for walks.

Northern Ireland Fire & Rescue Service wants everyone to have a great summer and by taking some simple fire safety precautions you can have a holiday to remember rather than one to regret.

Countryside safety

Don’t be the cause of wildfire
• Check first with the land owner if fires and barbeques are permitted.

• Only have barbeques in a safe, designated area.

• Keep children away from matches, cigarettes and open fires.

• Extinguish cigarettes and other smoking materials properly.

• Never leave bottles or glass behind.
Barbeque safety

• Never leave your barbeque unattended (particularly with children around).

• Never use petrol or paraffin to revive your barbeque.

• Make sure the barbeque is extinguished after use.

Caravan safety

• Make sure you have a working smoke alarm.

• Keep gas bottles outside.

• Turn off all appliances going to bed.

• Have an escape plan and make sure everyone knows it.

• Make sure the caravan is adequately ventilated.

Camping safety
• If possible, cook outside.

• Don’t smoke inside the tent.

• Use torches not candles.

If you discover a fire, report it immediately. Dial 999 and get assistance from Northern Ireland Fire & Rescue Service.

Summer schemes

This summer, we’re providing 35 summer schemes for children and young people across Belfast – 26 in our community and play centres and 9 in our leisure centres.

For further information contact your local centre. Contact details and start times are listed below:

Leisure centre




Contact number
Start date

Andersonstown Leisure Centre 


9062 5211 

29 June

Avoniel Leisure Centre 



9045 1564 

14 July

Ballysillan Leisure Centre 



9091 8731 

20 July

Falls Leisure Centre 



9050 0510 

6 July

Grove Wellbeing Centre 



9072 6363 

20 July

Indoor Tennis Centre and Ozone Complex 
9045 8024 

14 July

Olympia Leisure Centre 



9091 8746 

20 July

Shankill Leisure Centre 



9091 8750 

20 July

Whiterock Leisure Centre 



9023 3239 

29 June

Community or play centre 



Contact number 
Start date

Ardoyne Community Centre 


9074 8523 

6 July

Avoniel Playcentre 




9045 8988 

20 July

Ballysillian Playcentre 



9072 1941 

20 July

Concorde Community Centre 


9071 2450 

20 July

Dee Street Community Centre 


9045 8113 

20 July

Divis Community Centre 



9024 2551 

6 July

Donegall Pass Community Centre 

9032 7661 

15 July

Duncairn Community Centre 


9074 0212 

20 July

Finaghy Community Centre 


9062 0474 

6 July

Glen Road Community Centre 


9062 7189 

6 July

Hammer Community Centre 


9033 2860 

6 July

Highfield Community Centre

 
9039 1009 

6 July

Horn Drive Community Centre 


9060 4860 

6 July

Inverary Community Centre 


9047 1456 

6 July

Knocknagoney Community Centre 

9076 1432 

20 July

Ligoniel Community Centre 


9071 9337 

6 July

Loop River Playcentre 



9045 3289 

6 July

Markets Community Centre 


9023 5969 

6 July

Morton Community Centre 


9068 1874 

6 July

North Queen Street Community Centre

9032 3945 

6 July

North Queen Street Play Centre 


9075 3897 

6 July

Olympia Community and Play Centre 

9024 7547 

6 July

Sandy Row Community Centre 


9032 5403 

15 July

Suffolk Community Centre 



9060 2564 

20 July

Whiterock Community and Play Centre

9032 8623 

29 June

Woodvale Community Centre 


9035 1548 

20 July

Urban Arts Academy

Urban Arts Academy, the Waterfront’s creative training initiative, is back this summer.

The academy is part of ‘trans’ - an annual summer programme of creative arts and music events featuring gigs, seminars, courses and exhibitions. It takes place from 6 to 24 July and offers a range of creative training courses from event management to aerosol art.

All courses take place at Belfast Waterfront and are open to everyone aged 15 and over (with no upper age limit).

For more information call 9033 4455 or visit www.transbelfast.com
Make the most of the summer 
Anita Magee, Youth Forum columnist
We’re almost at the end of another school year of hard work, homework and for many of us unfortunate souls, completing all those dreaded exams.

Tough times, but well done everyone, we’ve survived! Give yourself a pat on the back and prepare for two months of freedom and fun with no homework, no dodgy uniforms and (thankfully) no exams to worry about.

Some of you lucky people might even be jetting off to warmer, exotic places. But don’t worry, even if you’re not heading anywhere this summer, there’s still plenty of fun to be had at home.

Make use of Belfast’s many parks: there are loads of events happening across all the parks so grab some friends and have a laugh. Even if the weather’s not good, don’t let it stop you! Dig out the rain coats and wellies and go anyway!

Plan days out with friends and family, check out the new releases at the cinema or take a day trip to the zoo. Fun guaranteed.

Or why not do something different?

Join a new club or just try something you’ve never done before. If you fancy getting creative and learning new skills, the Urban Arts Academy is holding a range of courses in July at the Waterfront. It covers everything from DJing to journalism.

Over the summer, the Youth Forum will be busy too. We’ll be visiting and working with the summer schemes across Belfast. As well as that we’ll be organising Party in the Park which will take place at Lady Dixon Park at the end of July and there’s plenty of other work too.

So with two months off school, go out, have fun and try something a bit different and don’t waste it lying in bed.

Get up and make this summer the best one yet!

For details of what’s on in Belfast parks this summer, go to www.belfastcity.gov.uk/parks and click on ‘Events in parks’

For a list of Belfast events, check out the What's on section (pages 32 to 34) or go to www.belfastcity.gov.uk/events
Urban Arts Academy courses
Belfast Waterfront

6 -10 July

Courses on live percussion, rock music, fashion design, free running and street theatre. 
13-17 July

Courses on photography, journalism, radio production and event management.
6 -24 July

Courses on music production (electronic), DJing, rock music, graphic design, documentary film making, 3D animation, aerosol art and urban dance.

20-24 July 
Courses on music production (rock), rock music, fashion design, DJing, game design, comic book illustration and street art.
‘Elephant angel’ found

In the last issue of City Matters we told you about a mystery lady who looked after Sheila, a baby elephant, in her back garden during World War II. After a campaign in the newspapers, TV and radio, we have identified our angel as Denise Westin Austin, one of the first female zoo keepers.

During the bombing of Belfast, Denise took Sheila out of the zoo to her home on the Whitewell Road, North Belfast. She walked Sheila about 500 yards each evening, allowing her to sleep in a garage behind her family home. In the morning Denise walked the elephant back to the zoo without Head Keeper, Dick Foster, knowing about her nightly absence.

Our thanks to Mr David Ramsey, a second cousin of Denise Austin, for providing information on this wonderful story.
This year the zoo is celebrating its 75th birthday. If you would like to contact them with your memories email history@belfastzoo.co.uk or phone 9077 6277.

BMC launches new part-time prospectus 
Belfast Metropolitan College (BMC) is the largest college of further and higher education in Northern Ireland, offering you more choice, more courses and more prospects.
The college’s Adult Information Day on 18 June 2009, at its Brunswick Street building, coincides with the launch of the new part-time prospectus for courses starting in September 2009.
If you missed the Adult Information Day, you can find out more about the courses by picking up your free part-time course prospectus from any of the Belfast Metropolitan College buildings. You can also order your free copy by contacting the course hotline on 9026 5265 or logging on to www.belfastmet.ac.uk

There is a wide range of leisure and career orientated courses for you to choose from including:

• animation,

• auto repairs,

• childcare,

• computing,

• construction,

• catering,

• dog training, and

• website creation.

Zoo’s mural competition
This year Belfast Zoo is celebrating its 75th birthday. And to acknowledge the communities who have supported it over the years, the zoo has launched a mural competition.

This competition gives people the chance to design fun animal graphics for a space within their own local area.

To apply for this competition you must state clear reasons why your community would benefit from a new animal mural.

The competition is only open to communities within the Belfast City Council area.

For more information or to download an application form, visit www.belfastzoo.co.uk/muralcomp
You can also get further details by emailing muralcomp@belfastzoo.co.uk or calling the zoo on 9076 6277.

Market value

St George’s Market offers some of the finest local fresh produce.

At the Friday Variety Market (6am-1pm), there are 248 market stalls selling everything from fresh fruit and veg to antiques. The fish section holds the reputation for being the leading retail fish market on the island of Ireland.

The Saturday City Food and Garden Market (9am-3pm) offers a huge range of local, continental and specialty foods including meat and fish, cheese, coffee beans, tapas and organic products.

The Oxford Exchange restaurant, situated above the market gets most of its ingredients from these stalls. 

For more information on St George’s Market call 9043 5704 or go to www.belfastcity.gov.uk/stgeorgesmarket

To whet your appetite, here is one of their recommended recipes using products from our very own St Georges.

Ingredients 

2 large onions – peeledand roughly chopped
1 head of fennel – roughly chopped
½ head of celery – roughly chopped
2 cloves of garlic – crushed 
4 maris piper potatoes – peeled and roughly chopped
1 pint of milk

400g haddock filets – diced
4 duck eggs – from Mullans farm 
1 bag dulse
1 bunch of chives – finely sliced

Method
Sweat off the onions, fennel celery and garlic in a large pot.

Add the potatoes and cook for 2-3 minutes then add the milk.

Bring to the boil, reduce the heat to half and cook for 15-20 minutes.

Once cooled, liquidise and return to a clean pot.

Add the diced haddock and cook on a gentle heat for 4 minutes or until the fish looks opaque. Do not allow the soup to boil.

Finish with chopped dulse and chives and top with poached duck egg to serve. Haddock and potato soup with poached Mullans organic duck egg and dulse.
Consumer advice

Debt collection agencies

Recently I received a letter from a debt collection agency demanding immediate payment of money, which they said I owed. I knew I did not owe this money and was sure it was a mistake so I ignored the letter. I then began to receive nasty telephone calls demanding that I pay in full immediately.

I tried to explain that there had been a mistake but they refused to listen. They then began to ring me several times a day, sometimes very early in the morning or late at night. 
They told me they would send bailiffs to my home and also start court proceedings against me. I have always told them that I do not owe this money but nothing I do or say seems to matter to them.

I am now very worried and scared that bailiffs will arrive at my door and take my belongings. How can I resolve this situation?

Let me start by reassuring you that we do not have bailiffs in Northern Ireland so the company should not threaten you in this way. However when you received the first letter from the agency, you should not have ignored it.

It would have been better if you had replied in writing to the company and disputed the debt with them.
You should write to the original lender, asking for all the information they hold about you. It is a legal requirement under the Data Protection Act, that they give you this information within forty days. This is known as a Subject Access Request, and will cost £10. Remember to keep copies of all the letters you send and get certificates of postage (which are free of charge) from the Post Office.

You should also write to the three main credit reference agencies and ask for a copy of your credit reference file or credit report. The three main credit reference agencies are:
Callcredit Plc, Consumer Services Team,

PO Box 491, Leeds, LS3 1WZ

Telephone: 0870 060 1414

www.callcredit.plc.uk

Equifax Plc, Credit File Advice Centre,

PO Box 1140, Bradford, BD1 5US

Telephone: 0870 010 0583 (for enquiries once you get your credit reference file)

www.equifax.co.uk

Experian Limited, Consumer Help

Service,

PO Box 8000, Nottingham, NG80 7WF

Telephone: 0870 241 6212

www.experian.co.uk
“We do not have bailiffs in Northern Ireland so the company should not threaten you in this way”
Our advisers will make you aware of your legal rights and are happy to act as mediators on your behalf. All enquiries are treated seriously and no complaint is considered too trivial. Here we look at a query on how to deal with debt collection agencies.
Each agency can charge a fee of £2. Once you receive your files, check to see if any of the information is wrong and if so, ask to have it corrected. 

The Information Commissioner’s Office has a very useful leaflet called ‘Credit Explained’ which you can pick up from our office. We can also help you with your letters.
If you still cannot resolve the situation after taking these actions, you can refer your complaint to The Financial Ombudsman Service.

The Office of Fair Trading has a Code of Practice for Debt Collection, and all collection agencies should comply with the code. Bad behaviour from debt collection agencies is being debated in parliament. And one lady in England has successfully sued British Gas for harassment after they continually demanded payment for gas bills relating to gas she had not used.

If you need help to get all the information together, call to our office and one of our advisors will be pleased to help you.

If you have a consumer problem and would like some specialist advice, visit the Consumer Advice Centre at 14 Wellington Place, Belfast. You can pick up information on consumer issues from here or go online to www.belfastcity.gov.uk/consumer

You can also telephone 9032 8260 or email your query to consumeradvice@belfastcity.gov.uk

Need help with a consumer problem?

Opening times:

Monday 9.30am - 4.30pm

Tuesday 9.30am - 4.30pm

Wednesday 9.30am - 2.00pm

Thursday 9.30am - 4.30pm

Friday 9.30am - 4.15pm

We are closed at weekends.

Go to www.belfastcity.gov.uk/consumer for more answers to consumer problems.
Avoid cowboy builders 
During the credit crunch, don’t be tempted to cut costs on household building work. You should never accept a low estimate based on cutting corners, using inferior materials or construction that will not meet Building Regulations.

Our Building Control surveyors visit many homes to approve construction and they often come across work which does not comply with regulations. To keep yourself right, involve Building Control from the outset of your project and follow the advice below:
• Consider employing a professional architect or building surveyor who will be familiar with Building Regulation and planning requirements.They can advise you on costs and choosing the right builder and can also provide site supervision.

• Check the builders listed by The Federation of Master Builders (www.fmb.org.uk) and the Construction Employers Federation

(www.cefni.co.uk).Their members have insurance that provides cover if things do go wrong.
• Get an itemised written quotation from at least three builders and compare details on a ‘like for like’ basis. You may need to supply a detailed specification.
• Try to establish the track record of builders. It is useful to know if they were tidy, punctual, met deadlines and whether or not previous customers would use them again.
• Always have a written contract with your builder.
• Retain some of the payment until you are happy with the end job.

For more information or advice contact our Building Control Service on 9027 0650 or 9027 0432 (technical helpline) or go to www.belfastcity.gov.uk/buildingcontrol
Frequently asked questions

My daughter is going to rent a house from a private landlord soon. Who monitors the standards of these houses?

Our environmental health officers monitor standards in privately rented houses and make sure they meet certain legal standards.

These legal standards include the landlord providing rent books and tenancy statements. Some houses also require a certificate of fitness from the council.

You can contact our Public Health and Housing section on 9027 0428 for more information on the regulation of the private rented sector and to find out if you need a certificate of fitness.

You can also download the legislation on private tenancies at www.belfastcity.gov.uk/rentbooks

I find it difficult to walk long distances. Is transport available around the zoo?

Belfast Zoo has a limited number of electric mobility scooters for customer use. They are free to use but must be booked in advance by calling 9077 6277 ext 201.

You must take a short driving test and provide a form of photographic identification and proof of your address (for example, a utility bill) before using the scooters.

Due to essential maintenance and repair, scooters may not always be available. We recommend calling the zoo on 9077 6277 ext 201 on the morning of your visit to check availability.
What’s on

Your essential guide to Belfast events
June
The Shaolin Warriors

22 June, Belfast Waterfront

A breathtaking theatrical experience featuring the rarely seen skill of the Kung-Fu masters.

Call 9033 4455 or visit www.waterfront.co.uk

Belfast City Carnival

27 June - Belfast city centre - 2pm

Celebrating the start of the Lord Mayor’s term in office, the annual carnival parade includes participants from near and far.

Call 028 9043 4767 or visit www.belfastcarnival.com

Soft Fruit Fair

28 June, 2-4pm

Annadale Allotments

For more details call Botanic Gardens on 9031 4762.

Jeff Beck plus support

30 June - Ulster Hall

Jeff Beck’s recordings have spanned genres ranging from blues-rock, heavy metal, jazz fusion to a blend of guitar-rock and electronica. He has been inducted into the Rock n Roll Hall of Fame.

Call 9033 4455 or go to www.ulsterhall.co.uk

Music in the Parks

Various parks and dates

July

Summer Salsa Ball

2 July - Belfast Castle

A fantastic night including top salsa music, dancing and as always, a number of quality performances!

Call Chris on 07980 797441 or go to www.salsa-ni.com

East Belfast Titanic Festival

2-9 July - Various venues across east Belfast

Celebrations across east Belfast including Party in the Park at Inverary Park on 3 and 4 July.

Call Inverary Community Centre on 9047 1456

Summer Madness

3-7 July - King’s Hall

Ireland’s premier Christian

youth festival.

Call 9067 3379 or visit

www.summermadness.co.uk

Celebrate North Belfast

4-10 July - St Kevin’s Hall, North Queen Street and Loughshore Recreation Centre, Shore Road

An arts festival for children and young people from across north Belfast. Call 9074 2255 or email info@newlodgearts.com
The Wiggles

5 July, 11am and 2pm

Belfast Waterfront

Join Anthony, Jeff, Murray and Sam and all their Wiggly friends!

Call 9033 4455 or go to www.waterfront.co.uk

Full details of all events are available on www.belfastcity.gov.uk/ events or call Belfast Welcome Centre on 9024 6609

Music in the Parks

Various parks and dates

For details on musical performances in our parks call 9091 8768 or visit www.belfastcity.gov.uk/parks
For details on musical performances in our parks call 9091 8768 or visit www.belfastcity.gov.uk/parks
George Best Community Cup 2009

3, 4 and 5 July - Various venues in east Belfast

Come and see local under 13 and under 17 teams compete with teams from the Republic of Ireland, England and Scotland. This cross-community football tournament will have an anti-sectarianism and anti-racism theme.

Go to www.georgebestcommunitycup.co.uk

Get the new Belfast Waterfront and Ulster Hall entertainment guides. Call the box office on 9033 4455 or visit www.waterfront.co.uk or www.ulsterhall.co.uk

The zoo is open every day except Christmas Day and Boxing Day. From April to September, the price of a family ticket (two adults and two children) is £22.80.
All details are correct at time of going to press, but we advise you to call in advance to check the details.

Trans  6-24 July

9-10 July 
trans:mission at Belfast Waterfront featuring ASIWYFA, The Lowly Knights, Panama Kings and more. 

18-19 July
Eurocultured - a two day international street festival of street art and music in the Cathedral Quarter.

Also gigs from Dananananakroid, Telepathe, Logistics, The Light Surgeons, a Snow Patrol Exhibition, The Lap Off, Indie Takeaway, Daddy G (Massive Attack), Ebony Bones Micachu and the Shapes, Thomas Tantrum, Freeland and FM Belfast.

An Evening With Ricky ‘The Hitman’ Hatton 

7 July - Belfast Waterfront
Featuring a guest appearance by Frank Bruno.

Call 9033 4455 or go to www.waterfront.co.uk

Parent and toddler coffee morning

8 July, 11am - Belfast Zoo

With the ‘touch and feel’ animals of the zoo and animal themed dance session. Booking required

Call 9077 6277 or go to www.belfastzoo.co.uk

National Youth Orchestra or Ireland with Dame Evelyn Glennie.

8 July - Ulster Hall

Summer Proms

Call 9033 4455 or go to www.ulsterhall.co.uk

Orangefest

13 July, starting 10am from Clifton Street Orange Hall

An increasingly inclusive celebration of our culture and heritage for all. A kaleidoscope of pageantry, music and colour.

For more information email orangefest@btconnect.com or www.belfastorange.com

Rose Week

14-19 July - Sir Thomas and Lady Dixon Park

Programme of events includes music, children’s entertainment, displays and demonstrations, competitions, summer rose and flower show, plant and craft stalls.

Call 9091 8768 or visit www.belfastcity.gov.uk/parks

Summer Fun Days in Parks

22 July - 22 August

Various parks

A series of 14 summer fun days take place in various parks across Belfast. See our website for full details. 

Call 9091 8768 or visit www.belfastcity.gov.uk/parks
Heritage of the Hill

25 July, 10.30am Departs from Belfast Castle 

A guided walk around Belfast Castle Estate and parts of Cave Hill.
Call 9027 0350
Our Friends on the Hill

25 July - Cave Hill

Admire stunning views across Belfast and see inside the famous Cave Hill ‘cavern’, the lowest cave on Cave Hill.

Call 9060 3466 or email info@belfasthills.org

August Feile

31 July-9 August – Various venues across Belfast City Centre and west Belfast

One of Europe’s biggest community festivals offering 10 days of exciting events including community arts, exhibitions, music, drama, tours and debates.

Call 9031 3440 or visit www.feilebelfast.com

Roar and snore at the zoo 
31 July - Belfast Zoo

Camp in the grounds of the zoo overnight. Event includes team games, a guided tour of the zoo by torch light and helping with early morning tasks. Tickets cost £70 including supper, breakfast and tented accommodation. Must be over 18.

Call 9077 627, email events@belfastzoo.co.uk or go to www.belfastzoo.co.uk

For full programme details call 9033 4455 or visit www.transbelfast.com
The handy guide whatabout? gives details of events taking place throughout Belfast – from theatre and exhibitions to comedy and festivals. Pick up your free copy from the Belfast Welcome Centre at 47 Donegall Place or call 9024 6609. You can also go online at www.gotobelfast.com

Remember to check all events in advance by contacting the venue and booking well ahead.

What’s on

August 
Music in the Parks

Various parks and dates

For details on musical performances in our parks call 9091 8768 or visit

www.belfastcity.gov.uk/parks

Belfast Pride

1 August - City Centre

Belfast Pride hosts its 19th annual parade, with almost 10,000 participants due to take part.

Email info@belfastpride.com or visit www.belfastpride.com

Family fun days

1 and 2 August - Belfast Zoo

Enjoy family activities including face painting, a bouncy castle and puppet shows.

Call 9077 6277 or go to www.belfastzoo.co.uk

Deirdre McKenna exhibition
3-28 August – Belfast Waterfront, Gallery 2

This exhibition of oil paintings looks at a tradition of maritime activities, using materials echoing the traditional materials used in boat building.

Call 9033 4455 or go to www.waterfront.co.uk

Belfast Taste and Music Fest

6- 9 August Botanic Gardens

Enjoy the best of Northern Ireland food with a Chicago twist on the Great Lawn. A unique food and music event with guest chefs from Chicago.

Call 9066 1898 or go to www.cunninghamevents.com

Tall Ships Atlantic Challenge 2009

13-16 August 2009

This summer Belfast welcomes the Tall Ships Trans

Atlantic Challenge. There will be plenty of fun, food and frolics! Activities will include street theatre, aerobatic displays, live music, the UK Strongest Man competition, continental markets, a fun fair and much more. This unique event is something for the whole family to enjoy.

Call 9024 6609 or visit www.gotobelfast.com

Birds of prey display

22 and 23 August Belfast Zoo

Discover the natural skills of different birds of prey including falcons, hawks and kestrels.

Call 9077 6277 or go to www.belfastzoo.co.uk

Back to School Madness

29 and 30 August

Belfast Zoo

Enjoy a range of family activities from face painting to puppet shows.

Call 9077 6277 or go to www.belfastzoo.co.uk

Belfast Mela

30 August - Botanic Gardens

An international showcase of music, dance, art and food from more than 30 nations around the globe.
Call 9023 1381 or go to www.artsekta.org.uk
Summer tours and exhibitions across the summer 

Music Tour

Sundays 2pm 

Departs from Ulster Hall

Take a journey through the heart of a great rock and roll city. The tour starts at the recently refurbished Ulster Hall and finishes at the Oh Yeah Music Centre where you’ll have a chance to check out the new music exhibition. Tickets are available from the Belfast Welcome Centre, 47 Donegall Place.
Call 9024 6609 or visit www.gotobelfast.com
Literary Walking Tour

Mondays 5-7pm

Crown Liquor Saloon

Visit sites related to our finest writers including Seamus Heaney, Louis MacNeice, Brian Moore, Robert McLiam Wilson and Glenn Patterson.
Tickets are available from the Belfast Welcome Centre, 47 Donegall Place. 

Call 9024 6609 or visit www.gotobelfast.com
CS Lewis Tour

Sunday 2-4pm

Linen Hall Library

Explore the childhood locations of Narnian Chronicles author, CS Lewis, on a special two hour guided bus tour. Adults £8, concessions £5. 
Tickets are available from the Belfast Welcome Centre, 47 Donegall Place. Call 9024 6609 or visit www.gotobelfast.com
New Music Exhibition

Mon-Fri, 12-3pm Sundays 2-6pm

Oh Yeah Music Centre, Cathedral Quarter

Come and enjoy a new music exhibition telling the story of Belfast’s rich musical heritage.

Includes platinum discs, badges, vintage stage gear, lyric sheets, film footage, ticket stubs and backstage passes.

Call 9031 0845 or visit www.ohyeahbelfast.com

Services directory

A-Z of council services
Have any comments or queries about City Matters?

Call us on 9032 0202 ext 6276 or email corporatecommunications@belfastcity.gov.uk
a

Abandoned Vehicles 




9027 0656

Asbestos

Household collection 




0800 032 8100

b

Belfast Waterfront

Administration and enquiries 



9033 4400

Box Office and bookings 



9033 4455

Bin and Container Sales 




0800 032 8100

Births - Registration 




9027 0274

Blue Bin Enquiries 




0800 032 8100

Building Control

General enquiries 





9027 0650

Technical helpline 





9027 0432

Bulky household waste and special collections 
9027 0230

c

Cemeteries Office

Mon-Thur 8.30am-5.00pm (Fri 4.30pm)

Sat 8.30am-12.30pm 




9027 0296

City Cemetery
 




9032 3112

City of Belfast Golf Course 



9084 3799

Civic Amenity Sites
 



0800 032 8100

Civil Partnerships 





9027 0274

Community Safety 




9027 0469

Community Services 




9027 0505

Complaints Helpline 




9027 0270

Consumer Advice 





9032 8260

Consumer Safety 





9027 0428

Corporate Plan 





9027 0234

Crematorium 





9044 8342

Culture and Arts 





9027 0461

d

Dangerous Structures 




9027 0650

Dead Animal Removal 




9027 0230

Deaths - Registration 




9027 0274

District Policing Partnership 



9027 0556

Dog Warden Service 




9027 0431

Dundonald Cemetery 




9048 0193

e

Economic Development 




9027 0482

Entertainment Licensing 




9027 0650

Environmental Health 




9027 0428

Equality Officer (Freefone) 



0800 0855 412

EU Unit 






9027 0317

Events

Belfast Welcome Centre 




9024 6609

Leisure and Sporting 




9027 0345

Parks 







9091 8768

f

Fly Poster Removal 




9027 0230

Fly Tipping (Illegal dumping) 



9027 0230

Food Safety 





9027 0468

Forest of Belfast Officer 




9072 6345

Freedom of Information 




9027 0639

g
Good Relations 





9027 0663

Graffiti Removal 





9027 0230

h

Health and Environmental Services

Emergency (after hours) 




07850 499622

Health Education 





9027 0469

Home Safety 





9027 0469

i

Industrial Estates 





9027 0510

j

Jobline 






9027 0481

www.belfastcity.gov.uk/jobs

l

Landfill Site and Waste Transfer Station

9037 0301 
n

Night-time Noise Hotline 




9037 3006

p

Parks 






9032 0202

Pest Control 





9027 0431

Pollution Control 





9027 0428

Port Health 






9035 1199

Postal Numbering 





9027 0650

Public Toilets 





9027 0656

Public Health and Housing 



9027 0428

r

Recycling Centres 




0800 0328 100

Recycling Helpline 




0800 0328 100
Refuse Collection
Customer Contact Centre 




9027 0230

Registration of Births, Deaths, Marriages and

Civil Partnerships 





9027 0274

Regulatory Services 




9027 0650

(Enforcement of alcohol, street trading,

tobacco sales and Sunday trading bye-laws)

Roselawn Cemetery 




9044 8288

s

Smoke Hotline 





9027 0420

Street Cleansing Enquiries 



9027 0230

Street Naming 





9027 0650

t

Tourism 






9024 6609

u

Ulster Hall 






9033 4400

w

Waste Disposal Accounts 



9027 0657

Waste Management Service 



9032 0202

Weddings 






9027 0274

Some other services for which the council is not responsible

Department of the Environment (DOE)
Water Pollution 





0800 807060
Belfast Health and Social Care Trust 


9056 5656

Belfast Education and Library Board 


9056 4000

DOE Planning Service 




9025 2800

Flooding incident line 




0300 2000 100

Rate Collection

Land and Property Services 



0845 300 6360

Department for Regional Development

(DRD) Roads Service 




9054 0540

Schools
Belfast Education and Library Board 


9056 4000

Council for Catholic Maintained Schools 


9042 6972

Northern Ireland Housing Executive 


9024 0588

Street Lighting

(Fault Reporting) DRD 




9025 3051

Water

Northern Ireland Water

Customer Service Enquiries 



08457 440088

Leakline (water mains only) 



08000 282011

Council venues and buildings

Belfast Castle 





9077 6925

Belfast Waterfront 





9033 4400

Belfast Welcome Centre 




9024 6609

Cecil Ward Building 




9032 0202

Adelaide Exchange 




9032 0202

Adelaide Exchange (textphone) 


9027 0405

Consumer Advice Centre,

14 Wellington Place 




9032 8260

Malone House 





9068 1246

Smithfield Market 





9032 3248

St George’s Market 




9043 5704

Ulster Hall 






9033 4400

Zoo information line 




9077 6277
Leisure and recreation centres

Andersonstown Leisure Centre 


9072 6311

Avoniel Leisure Centre 




9045 1564

Ballysillan Leisure Centre 



9091 8731

Falls Leisure Centre 




9050 0510

Grove Wellbeing Centre 




9072 6363

Indoor Tennis Centre and Ozone Complex 

9045 8024

Loughside Recreation Centre 



9078 1524

Olympia Leisure Centre 




9091 8746

Outdoor Pitch Hotline 




9027 0677

Shankill Leisure Centre 




9091 8750

Whiterock Leisure Centre 



9023 3239

www.belfastcity.gov.uk/atoz

