Members of Belfast City Council

(showing political affiliation in June 2009)

Balmoral Electoral Area

(Blackstaff, Finaghy, Malone, Musgrave, Upper Malone, Windsor)

Cllr Thomas Ekin 


ALL 

Tel: 028 9020 1714

Cllr Bernie Kelly 


SDLP 

Mob: 077 1093 1323

Cllr Niall Kelly 


SDLP 

Tel: 078 2873 3125

Cllr Jim Kirkpatrick 


UUP 

Tel: 028 9260 1100

Cllr Ruth Patterson 


DUP 

Mob: 078 1012 0553

Cllr Bob Stoker 


UUP 

Mob: 078 7635 8893

Castle Electoral Area

(Bellevue, Castleview, Cavehill, Chichester Park, Duncairn, Fortwilliam)

Cllr David Browne 


UUP 

Tel: 028 9077 1757

Cllr Patrick Convery 

SDLP 

Tel: 028 9028 9380

Cllr Ian Crozier 


DUP 

Mob: 077 7165 7704

Cllr Tierna Cunningham 

SF 

Tel: 028 9074 0817

Cllr Nigel Dodds OBE 

DUP 

Tel: 028 9077 4774

Cllr Cathal Mullaghan 

SDLP 

Mob: 07962 115777

Court Electoral Area

(Crumlin, Glencairn, Highfield, Shankill, Woodvale)

Cllr Diane Dodds 


DUP 

Tel: 028 9074 4008

Cllr William Humphrey 

DUP 

Tel: 028 9074 4008

Cllr Frank McCoubrey 

IND 

Tel: 028 9032 0202

Cllr Elaine McMillen 

UUP 

Mob: 077 2070 9405

Cllr Hugh Smyth OBE 

PUP 

Tel: 028 9032 6233

Laganbank Electoral Area

(Ballynafeigh, Botanic, Rosetta, Shaftesbury, Stranmillis)

Cllr Alex Maskey 


SF 

Tel: 028 9024 3194

Cllr Patrick McCarthy 

SDLP 

Mob: 077 1164 4275

Cllr Michael McGimpsey 

UUP 

Tel: 028 9024 5801

Cllr Peter O’Reilly 


SDLP 

Tel: 028 9064 6622

Cllr Christopher Stalford 

DUP 

Mob: 07791 317310

High Sheriff

Lower Falls Electoral Area

(Beechmount, Clonard, Falls, Upper Springfield, Whiterock)

Cllr Janice Austin 


SF 

Tel: 028 9062 6670

Cllr Breige Brownlee 

SF 

Tel: 028 9050 8989

Cllr Máire Cush 


SF 

Tel: 028 9062 6670

Cllr Tom Hartley 


SF 

Tel: 028 9050 8989

Cllr Francis McCann 

SF 

Tel: 028 9050 8989

Oldpark Electoral Area

(Ardoyne, Ballysillan, Cliftonville, Ligoniel, New Lodge, Waterworks)

Cllr Fred Cobain 


UUP 

Tel: 028 9032 0202

Cllr Danny Lavery

Deputy Lord Mayor

(until June 2010) 


SF 

Tel: 028 9074 0817

Cllr Nichola Mallon 


SDLP 

Tel: 028 9032 0202

Cllr Conor Maskey 


SF 

Tel: 028 9074 0817

Cllr Nelson McCausland 

DUP 

Tel: 028 9071 7072

Cllr Margaret McClenaghan 
SF 

Tel: 028 9071 3272

Pottinger Electoral Area

(Ballymacarrett, Bloomfield, Orangefield,

Ravenhill, The Mount, Woodstock)

Cllr May Campbell 


DUP 

Tel: 028 9087 8587

Cllr Sir Reg Empey OBE 

UUP 

Tel: 028 9046 3200

Cllr Máire Hendron 


ALL 

Tel: 028 9065 0052

Cllr John Kyle 


PUP 

Tel: 028 9022 5040

Cllr Margaret McKenzie 

DUP 

Tel: 028 9032 0202

Public representative vacancy at time of going to print

Upper Falls Electoral Area

(Andersonstown, Falls Park, Glencolin, Glen Road, Ladybrook)

Cllr Tim Attwood 


SDLP 

Tel: 028 9080 7808

Cllr Michael Browne 

SF 

Tel: 028 9080 8404

Cllr Caoimhín Mac Giolla Mhín 
SF 

Tel: 028 9032 0202

Cllr Chrissie Mhic Giolla Mhín 
SF 

Tel: 028 9080 8404

Cllr Gerard O’Neill 


SF 

Tel: 028 9080 8404

Victoria Electoral Area

(Ballyhackamore, Belmont, Cherryvalley,

Island, Knock, Stormont, Sydenham)

Cllr Ian Adamson OBE 

UUP 

Tel: 028 9032 0202

Cllr Wallace Browne,

Lord Browne of Belmont 

DUP 

Tel: 028 9065 7785

Cllr Mervyn Jones 


ALL 

Tel: 028 9047 3420

Cllr Naomi Long

Lord Mayor (until June 2010) 
ALL 

Tel: 028 9047 2004

Cllr Robin Newton MBE 

DUP 

Tel: 028 9045 9500

Cllr Jim Rodgers OBE 

UUP 

Mob: 078 0188 2478

Cllr David Rodway 


DUP 

Tel: 028 9032 0202

ALL - Alliance

DUP - Democratic Unionist Party

IND - Independent

PUP - Progressive Unionist Party

SDLP - Social Democratic and Labour Party

SF - Sinn Féin

UUP - Ulster Unionist Party

Visit www.belfastcity.gov.uk/councillors for more information on your local councillors.
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Belfast City Council

City Hall, Donegall Square, Belfast, BT1 5GS

Tel: 9032 0202

Textphone: 9027 0405

We are committed to making sure that our services are available to all Sections of the community. City Matters is available in Braille, DAISY, audio and large print. We will consider providing it in other formats if requested. Please call 9032 0202 ext 6276.

City Matters is published by Belfast City Council and delivered to over 30,000 addresses in Belfast.

Have any comments or queries about City Matters?

Call us on 9032 0202 ext 6276 or email corporatecommunications@belfastcity.gov.uk

Editorial

In this edition of City Matters, there’s a centre page pull-out on the rates. Find out How this year’s increase will affect you, what your rates pay for and how we are working for our ratepayers.

We bring you news of the closure of Clara Street Civic Amenity Site (page 4) and explain how to dispose of your food waste in your brown bin (page 6).

On page 9, there’s an update on the Connswater Community Greenway and we urge you to ‘do one thing for biodiversity’ on page 12.
The seniors’ section (pages 14 - 18) provides updates on the forthcoming Senior Citizens’ Convention among other things and gives information on the different educational visits we provide for older people’s groups.

In ‘It’s easy being green’ (page 19) head chef, Damien McGrath tells us how he keeps his kitchen as environmentally friendly as possible.

Our enterprise section on page 32 gives useful advice for businesses and Entrepreneurs.

And Space NK founder, Nicky Kinnaird talks to City Matters about her journey from Belfast schoolgirl to global businesswoman on page 40.

There’s another local recipe on page 42, based on fresh ingredients from St George’s Market. And if you’re looking for something to do over Easter, check out our What’s on section (pages 47 - 52) which includes everything from Titanic events to local theatre!

Clara Street site closure

Clara Street Civic Amenity Site will be closing in the coming months along with the adjoining public toilets.  This is part of the development programme for new modern recycling facilities in Belfast.

If you are a Clara Street user, you can now use our extended facilities at

Palmerston Road Recycling Centre off the Holywood Road or the new fully functioning facility at Ormeau.

Bottle banks are located throughout the area. You can find your nearest bottle bank on our website.

Public toilets are also available at Connswater (Westminster Avenue).

Our Palmerston Road and Ormeau recycling facilities are considerably larger. They can accept more recyclable materials than Clara Street including Tetra Pak, batteries and electrical equipment. The emphasis at these sites is on recycling so please make sure that you separate your waste into the various recyclable categories before you arrive.

We have two other recycling centres at Alexandra Park Avenue (off the Antrim Road) and Blackstaff Way (off Kennedy Way).

New High Sheriff

Councillor Christopher Stalford has been sworn in as the youngest ever High Sheriff of Belfast.

The traditional swearing in ceremony took place on 18 January at City Hall – just one day after Councillor Stalford celebrated his 27th birthday.

Councillor Stalford, a member of the Democratic Unionist Party, is the 110th High Sheriff of the County of Belfast.

Councillor Stalford was elected to represent the Laganbank area of south Belfast in May 2005, when he became the youngest ever person to be elected to Belfast City Council.

A graduate of Queen's University, Councillor Stalford takes a keen interest in

educational issues and serves on the Board of Governors of local primary schools.

His term of office runs from January to December and although it’s now largely a ceremonial role, he will provide support to the Lord Mayor throughout the year.

For more information on our councillors call 9027 0486 or go to www.belfastcity.gov.uk/councillors

Wildcats Activ8

From April to September, all four recycling centres are open from 8am to 8pm (Monday to Friday), 9am to 5pm (Saturday) and 12pm to 5pm (Sunday).

Last month saw the launch of Wildcats Activ8 Multi-Skills clubs across Northern Ireland. We are hosting the Belfast clubs at some of our leisure and community centres.

This children’s physical activity programme, delivered by Belfast City Sports Development Network (BCSDN), is aimed at 5 to 11 year olds. It offers fun activities to encourage children to enjoy sport and help them develop their:

• agility,

• balance,

• co-ordination,

• body movement,

• team work, and

• confidence.

Qualified coaches will provide structured classes aimed at developing these areas with a natural progression through four levels.

There may still be spaces left in clubs at the following venues:

• Avoniel Leisure Centre,

• Ballysillan Leisure Centre,

• Charter Youth Club in Donegall Road,

• Doyle Youth Club in east Belfast,

• Grove Wellbeing Centre,

• Grosvenor Recreation Centre,

• Horne Drive Community Centre,

• Shankill Leisure Centre,

• Shaftesbury Recreation Centre, and

• Whiterock Leisure Centre.

For information on a nearby club for your child please go to www.sportni.net or contact Belfast Community Sports Development Network on 9031 1455.

Recycling your food waste
If you have a brown wheeled bin you can now put all your food waste into it as well as garden waste and shredded paper.

If you live in a brown bin area you should have already received information on how to use this new service, along with a kitchen caddy, biodegradable bags and a reusable tag to let us know when you need more bags.

You can recycle all food waste, except oil and liquids in your brown bin.

How it works

• Line your caddy with the biodegradable bags provided (please do not use regular plastic bags).

• Collect your food waste and tie the bag securely before you put it in your brown bin.

• All of the waste in your brown bin is taken to a processing plant where it will


be composted.

• This compost will be used in parks and gardens in Belfast and all over Northern Ireland.

Recycling your food waste in your brown bin saves us £30 per tonne in disposal

costs. This helps us to save around £250,000 per year in landfill costs and this figure will continue to rise. Food is a biodegradable waste and as is rots in a landfill site, it produces a very powerful greenhouse gas.

So by recycling your food, you will help to protect the local environment, put less pressure on your black bin and save money too.

We will collect your brown bin every fortnight on the same day as your black bin, so your food waste will not be on your property any longer than normal. 
Approximately one third of the food that we buy ends up in the bin, so by putting your food waste into the brown bin, your black bin should never be too full.

How do I use my food caddy?
1 Line your caddy with a biodegradable bag.

2 Fill it with food waste.

3 When it is full tie the bag tightly and put it in your brown wheeled


bin.

Please do not put any of these materials in your caddy:

• packaging of any sort

• plastic bags

• liquids (including gravy, sauces and soups)

• oil or liquid fat

• any material that is not food waste.

What can I recycle? 
You can recycle all your food waste including:

· Leftover food from plates and dishes 

· Rice, beans and pasta 

· Tea and coffee grounds

· All dairy products such as eggs and cheese

· Meat and fish – raw and cooked (including bones)

· Raw and cooked vegetables and fruit

· Bread, cakes and pastries

Your brown bin will be collected every fortnight from March on the same day as your black bin.

For information on your nearest recycling facility, when it’s open and what you can recycle there call 0800 032 8100 or go to www.belfastcity.gov.uk/recycling and click on ‘find my nearest’.

Possible changes in dog licensing
Following a review of dog control legislation here, the Minister for Agriculture and Rural Development has launched proposals to amend the laws on dog ownership. These proposals include:

• increasing the level of fixed penalties for certain offences;

• compulsory micro-chipping of dogs;

• attaching control conditions to dog licences;

• making it an offence not to observe these control conditions;

• increasing the dog licence fee;

• allowing prohibited dogs to be licensed in exceptional circumstances; and

• making it an offence to let a dog attack another dog.

Although dog owners would face higher fees and more fines, there may be reductions for those on benefits, older people and for dog owners who have spayed or neutered their pets.

Under the proposals it could also be possible to register a prohibited dog, such as a Pit Bull Terrier, providing the owner can demonstrate that it is not a danger to the public.

For details on the proposals, contact The Dog Control Bill Team at the Department of Agriculture and Regional Development on 9052 4654 or go to

www.dardni.gov.uk

Roof insulation fee waived

We have scrapped the fee on applications for installing thermal insulation in roofspaces of existing homes.

Most people don’t realise that you need building control approval if you are putting extra thermal insulation in your roofspace, even if you are doing it yourself.

We normally charge a fee for this type of application based on the estimated

cost of the works (typically a £60 fee based on an estimated cost of up to £2,000). These fees are set out in legislation and set by government, not by individual councils.

But from April 2010, for the period of one year, we have agreed (with government support) not to charge a fee for these applications. You must still make an application but we will not ask you for a fee.

It is important that you contact us as increasing your thermal insulation can cause problems if it is not done properly. We will help you make sure possible problems are avoided.

The scheme is being jointly administered by Land and Property Services (LPS) and the Energy Savings Trust (EST). You can call the EST on freephone 0800 512 012 or visit www.nidirect.gov.uk for more information.

Another reason to insulate 
It was also announced recently that the NI Executive is encouraging homeowners to bring their homes up to modern standards of insulation.

If you own and occupy your own home and install either loft or cavity wall insulation to the required standards, you can get a one off reduction in your rates. The reduction will be applied in the year this work is carried out. You will need a completion certificate for the work from our Building Control Service to get this rates rebate.

For more advice on increasing your roofspace insulation or making an application, contact our Building Control Technical Helpline on 9027 0432.

Connswater Community Greenway

Researchers from Queen’s University have recently received funding to

assess the impact of the Connswater Community Greenway on the physical activity, health, and quality of life of the local residents.

This study will involve a face-to-face survey with nearly 1,000 residents. They will be questioning these residents on their usual physical activity, what they think about the greenway and their views on their neighbourhood in general. They plan to carry out the survey before completing the greenway and once again when it has been in use for a period of time.

We are involved with the Connswater Community Greenway, a regeneration project which will involve the creation of a nine kilometre long linear park through east Belfast.

The design work is well advanced and six teams of contractors will soon be asked to submit bids to carry out the construction work. The work is scheduled to begin in late 2010 and will take three years to complete. East Belfast Partnership is managing the project in cooperation with ourselves.

We’ll then maintain the park once it has been completed. The aims of the project are to contribute to the regeneration of the area and to create an environment where local residents can be more physically active.

It will also:

• provide a range of new and enhanced habitats for wildlife,

• include a new landmark public square at Holywood Arches,

• create a stimulus for economic investment, and

• return the rivers to a more natural state.

For information about volunteering opportunities or to receive the regular stakeholder magazine update, contact Sean Brannigan at East Belfast Partnership on 9046 7930.

To keep up to date with the developments of the Greenway please visit www.communitygreenway.co.uk

Ulster Way re-launched

A new 625 mile (1,000 km) circular walking route around Northern Ireland is now open for everyone to explore.

Few other walking routes in the world include such a vast array of woodland, mountains, coastline and moor land. There’s also a stunning range of built and natural heritage and biodiversity.

It takes in well known places such as the:

• Mourne Mountains,

• Giant’s Causeway,

• Fermanagh Lakelands, and

• Antrim Hills and Glens. 
Belfast’s Lagan Valley towpath forms part of the route. The towpath stretches from Belfast to Lisburn and can be enjoyed as part of the Ulster Way or as an individual walk.

One of the many appeals of the route is that it allows walkers to uncover parts of Northern Ireland that they may never have heard of.

The Northern Ireland Environment Agency (NIEA) has coordinated and funded the project with input from the Ulster Way Advisory Committee and many others.

The walk is all way-marked and planning your trip could not be easier with the new website at www.walkni.com/ulsterway
In the meantime there are opportunities to become involved in volunteering in the parks along the route. Recently there have been tree planting days in Dixon Playing Fields and bulb-planting in Victoria Park.

For more information contact our Countryside Officer on 9032 0202 ext. 6653.

Benchmarking in Victoria Park

As part of our Art in the Park scheme, we’ve tried to capture the essence of Victoria Park through descriptive language. The words have literally ‘made their mark’ on the much-loved park.

We started off by asking park visitors to choose words or phrases to describe the park. We then asked artist, Eric McKillen, to carve them into the back rests of 12 park benches.

The words and phrases chosen include:

• ‘salty air’,

• ‘tapestry of trees’,

• ‘nature versus noise’,

• ‘silken swoop of elegant swans’, and

• ‘an island of nature surrounded by busy lives’.

Victoria Park is one of our oldest public spaces. Hardy residents used to enjoy

boating in the lakes or taking a dip in the open air pool. These days it is still a

popular location for walking and sport.

It’s also a great place to see a varied landscape ranging from dockyard cranes

to lakes, woods and waterfowl.

This is not the first time the park has inspired creativity. Last year, poems written by children were placed on plaques around the circular path around Victoria Park.

For more information about this and other Art in the Parks projects,

contact our Community and Cultural Officer on 9027 0350 or email parksinfo@belfastcity.gov.uk

Do one thing for biodiversity

2010 is the International Year of Biodiversity (IYB), with a worldwide plea for everyone to ‘do one thing’ for biodiversity.

Biodiversity is the variety of plants and animals on earth and the habitats they depend upon. We all rely on this diversity to provide us with the food, fuel, medicine and other essentials that we can’t live without.

Biodiversity provides us with services such as clean water supplies, good soil structure and fertility and helps with climate regulation and coastal protection.

In Northern Ireland, changes in land use and lifestyle have resulted in rapid declines in natural habitats and the species they contain.

We can all help to protect biodiversity.

Even small actions such as wildlife gardening, recording what species we see or attending one of the Wild Belfast events can make a difference.

IYB is not just a celebration but a call to action. Everyone is encouraged to make their own fun, personal pledge and to let people know about it through social networking sites such as Twitter (see IYB-UK).

We have produced a Local Biodiversity Action Plan which outlines the value of biodiversity and what individuals and organisations can do to help.

Parks photographic competition 2010

We are now looking for entries for our third photographic competition. The theme for 2010 is simply, ‘Belfast parks’.

We are always interested to find out what you think about your parks and this competition will enable us to see them through the eyes of the people who use them.

To enter the competition, just send us a photograph of a scene that you feel best represents your park. This could be a photo of a building, wildlife, an event or people out and about in a park.

Once again, Bloomingdale Nurseries Ltd is providing £1,000 in prize money for the lucky winners. 
Go to www.belfastcity.gov.uk/parks for a complete list of parks and open spaces

in Belfast or to find information on the competition rules and how to enter.

Download an entry form from our website or call us on 9027 0467 and we’ll send one out to you.

The competition is open to all amateur photographers and photos will be judged on beauty, creativity and originality under the following categories: 
• Best photo by a club photographer,

• Best photo by a member of the public, and

• Best under 16s photo.

The closing date for submitting entries is Friday, 21 May 2010.

You can download a copy of this plan and the Wild Belfast programme of events on our website at www.belfastcity.gov.uk/biodiversity

For more information on biodiversity, visit this web page or contact our Biodiversity Officer on 9032 0202 ext. 6652.

Park profile – Cherryvale Playing Fields

• Queen’s University acquired the land at Cherryvale (formerly the grounds of Cherryvale House) as its main sports pitches in 1920.

• In 1967, Queen’s University sold the site to Belfast Corporation in an exchange deal. In return for Cherryvale, Belfast Corporation traded in a piece of land in Botanic Gardens where Queen’s now houses its physical education facility.

• The gate lodge of Cherryvale House still remains today. It is a privately owned property on the Ravenhill Road, not far from the park entrance.

• Athlete, Thelma Hopkins, broke the women’s world high jump record at Cherryvale in 1956. She cleared 174cm and went on to win a silver medal at the Melbourne Olympics later that year.

• New changing facilities and a service yard were opened on the site of the old house in 1978.

• The park also contains a small ladies’ pavilion or cricket pavilion.  This served as the Conservation Volunteers NI headquarters for a number of years from 1983.

• Today’s park facilitates include gaelic football, camogie, hurling and


soccer. It also contains a bowling green and children’s playground.

Be active every day

With the brighter mornings and evenings there has never been a better time to build a little exercise into your daily routine.  By walking or cycling to work, school or college, you could get that essential 30 minutes exercise you need without even realising it. This will benefit your health, even if you only do it once or twice a week.

In Belfast, many of our residential areas are under 45 minutes’ walking distance or 30 minutes’ cycling distance from the city centre.

If you have to travel further, try walking part of your journey – you may be surprised how quickly you can get there on foot.

Walking and cycling also saves you money on petrol or bus fares. And you can avoid the busy traffic by using our parks or the tow paths if they are along your route.

So put on your trainers and turn your journey to work into your exercise regime.

For information on walking and cycling routes go to www.belfastcity.gov.uk/parks and click on ‘sports and recreation facilities’.

If your employer is involved in the cycle to work scheme, you could save on the cost of a new bike. For more information on this visit www.travelwiseni.co.uk

National Walk to Work Week is 26 to 30 April. For more information go to www.walkingworks.org.uk

Seniors Info training

In the last edition of City Matters, we told you how popular the Seniors Info directory and website have been.

We’re now developing two half-day training sessions to help users make the most of this excellent resource and signpost people to services they need.

The training is aimed at:

• older people, and 

• workers and professionals who deal with older people.

One session will use scenarios to raise awareness and demonstrate how to use the directory.  The other will take a more detailed look at the website and fact sheets and how it can benefit older people with more complicated needs.

If you are interested in this training you can contact us on 9032 0202 ext. 3386.

Senior Citizens’ Convention 2010

We are organising our third Senior Citizens’ Convention following its overwhelming success in 2008 and 2009.

This year’s event will take place in Belfast City Hall on Thursday, 27 May and is being supported through Belfast Healthy Ageing Strategic Partnership.

After talking to older people at recent wellbeing events, we’ve decided that

the theme of this year’s convention will be ‘Living Longer, Living Better’. Topics will include:

• creating a healthy mind,

• the benefits of eating well,

• getting the best use of services to keep you healthy, and

• volunteering and being a good neighbour.

If you are interested in attending, please contact Beverley Smith on 9032 0202 ext. 3299.

Older People’s Commissioner

The government is proposing to appoint an Older People’s Commissioner here, similar to the Children and Young People’s Commissioner in Northern Ireland and the Older People’s Commissioner for Wales.

We attended a consultation event on the subject and in January this year, we submitted a response to welcome the proposals. We believe that it would be beneficial to have a commissioner with enough powers to protect the interests of older people, uphold their rights and act with urgency in cases of need.

To keep up to date on this consultation, go to www.olderpeoplesadvocateni.org

To request a copy of the Older People’s Advocate NI newsletter, contact the Older People’s Advocate Office on 9031 6383.

Linking generations
The EU day on Solidarity and Co-operation between Generations takes place on the 29 April 2010. To mark the occasion, The Older People’s Advocate and Children’s Commissioner are holding a ‘Linking Generations’ event in the University of Ulster, Belfast.

They are aiming to raise awareness of intergenerational projects and will be using a storyboard exhibition to show examples of young people and older people working together.

As supporters of this project, we are encouraging this exhibition to be taken to other cities and towns across the province and are developing plans for a number of other events on 29 April 2010.

For more information on the events call 9031 6383, email info@olderpeoplesadvocateni.org or go to www.centreforip.org.uk and click on the outline map of Northern Ireland.

How safe is your home?

We offer free home safety checks to all Belfast residents, especially older people over 65 and those with children under five.

Our trained staff will come out to your home and check all the plugs and fuses and replace them if necessary. They will also give you advice on how to make your home safer. They will tell you about potential hazards in your home, pointing out problem areas that could cause slips, trips and falls, poisoning, garden safety and fire safety.

We can refer you to NI Fire and Rescue Service to have smoke detectors fitted (free of charge) if you need them and can also refer you to a large range of other services such as occupational therapy.

The check normally takes around 30 minutes and we will cover as little or as much of your home as you want.

Depending on what you need, we’ll provide free home safety equipment such as fireguards and cupboard locks for those with children under five and touch lamps

and gang sockets for older people.   For more information on home safety checks go to www.belfastcity.gov.uk/homesafety or contact our Home Safety Officer on 9032 0202 ext. 3280.

Talks for older people’s groups

We provide a range of educational visits for older people’s groups. We can come along to your group and we also offer tours of the City Hall and recycling centres. This table outlines some of the many things on offer along with details of who to contact if you would like to organise something for your group.

	Title
	Description
	Contact

	‘Wild Belfast’ talk
	A look at the wildlife within the city.
	Robert Scott

Conservation and Promotion Manager

Tel: 9072 6345 ext. 6651

Email: conservation@belfastcity.gov.uk
Web: www.belfastcity.gov.uk/parksandopenspaces

	‘Parks for all Seasons’ talk
	Explore the history and range of parks in Belfast.
	As above

	Be Warm Scheme talk
	Learn about the benefits of our oil stamps saving stamp scheme.
	John Gallagher

Project Officer (Fuel stamps)

Tel: 9032 0202 ext. 3284

Email: gallagherj@belfastcity.gov.uk
Web: www.belfastcity.gov.uk/bewarm

	Safety of Seniors Roadshow


	Information on community safety from ourselves, the District Policing Partnership, the PSNI and the NI Fire & Rescue Service.
	Community Safety Team

Tel: 9027 0428 

Email: communitysafety@belfastcity.gov.uk
Web: www.belfastcity.gov.uk/communitysafety

	Consumer advice talk 


	Free advice and information on consumer rights
	Consumer Advice Centre 

Tel: 9032 8260

Email: consumeradvice@belfastcity.gov.uk
Web: www.belfastcity.gov.uk/consumeradvicecentre

	Anti-litter talk
	Find out how we are keeping Belfast clean and what you can do to help create a cleaner city.
	Community Awareness Team  

Tel: 9050 0501

Email: catcleansing@belfastcity.gov.uk 
Web: www.belfastcity.gov.uk/streetcleaning

	Recycling talk or tour


	We can give you a talk about recycling or you can come on a tour of one of our recycling centres.
	Waste Education and Promotions Team

Tel: 9032 0202 ext. 3396  

Email: wastemanagement@belfastcity.gov.uk
Web: www.belfastcity.gov.uk/waste

	Home safety talk


	Advice about home safety and our free home safety check scheme.
	Home Safety Officer

Tel: 9032 0202 ext. 3280

Email: homesafety@belfastcity.gov.uk
Web: www.belfastcity.gov.uk/homesafety

	Leisure talk
	Information on our Boost leisure discount scheme and fitness for older people
	Leisure Development Unit

Tel: 9027 0515

Email: leisure@belfastcity.gov.uk
Web: www.belfastcity.gov.uk/leisure

	Tours of Belfast City Hall
	Book a private group tour or fiind out times of public tours
	City Hall Tours

Tel: 9027 0456 

Email: civicbuildings@belfastcity.gov.uk
Web: www.belfastcity.gov.uk/cityhall


Waste – time for action

Our ‘waste – time for action’ advertising campaign is proving to have the desired effect of encouraging people to reduce the amount of waste they produce.

The ads, which you can see on buses, bin lorries and taxis, offer helpful hints on how to reduce your food, packaging, electrical and clothing waste.

According to a recent survey 78% of you recall seeing our campaign and over half of you have actually taken action to reduce your waste as a result of seeing it.

Go to our website at www.belfastcity.gov.uk/beinggreen for a detailed list of waste reduction tips or call our wasteline on 0800 032 8100.

A clean sweep for spring

If you want to help improve the look of your local area, why not organise a spring cleanup?

Our community cleanups encourage people take pride in their neighbourhood. And having clean and tidy streets will make people think twice before littering again.

The cleanup will build team spirit and you can’t fail to benefit from the exercise and fresh spring air.

You can opt for a simple litter picking exercise or go full hog and theme your event. 
The important thing is to get people involved and have fun!

We can provide cleaning equipment such as brushes and litter picks and we can help you dispose of the litter and waste collected. All you need to do is round up a group of volunteers.

If you want to arrange a community cleanup, contact us on 9050 0501.

It’s easy being green

In this edition we speak with Belfast chef, Damien McGrath about how he keeps his kitchen ‘green’.

Damien is the head chef in the Roost Bar on Church Lane in the city centre and he tries to be as environmentally friendly as possible while cooking and serving food.

“I buy all my fruit and vegetables from one of the oldest traders in St George’s Market,” says Damien.

“I like my vegetables to be from the soil, not just because it cuts down on packaging, but because I think they taste nicer,” he continues.

“I source my meat locally as well and I use my trimmings to prepare tasty soups and stocks. I also batch cook food where possible.”

There are no storage tanks or emersion heaters in Damien’s kitchen, making it much more energy efficient.  “I have a condensing boiler in my kitchen which  means that I have lots of hot water without wasting lots of energy,” Damien explains.

His environmental flair has rubbed off on his colleagues. They use fresh flowers to dress the tables instead of plastic ones and always use crockery instead of disposable plates, knives and forks. If they do have to prepare a takeaway meal or coffee they use biodegradable products.

At the end of service, Damien washes his used tea towels and chef ’s clothes at 15°C, using washing powder which works at lower temperatures.

“At first I was sceptical about turning down the temperature,” says Damien,

“But it really works and all our tea towels and uniforms come out spotless.”

Damien also makes an effort to be green at home too and his family are currently

taking part in the food waste trial.  “Because we have two growing boys we hardly throw out any food,” he explains. “But if we do, it goes into our food waste caddy. We find this really easy and it keeps our black bin really clean. It also means that our black bin is hardly ever full, even though it’s only collected once a fortnight.”

“I love working as a chef, says Damien.  “And it’s really great to know that doing these small things in my work and home life can help make a difference to the environment.”

2010 Deep RiverRock

Belfast City Marathon 

Belfast will host the 2010 Deep RiverRock Belfast City Marathon on Bank Holiday Monday, 3 May.  Close to 18,000 runners are expected to hit the streets of the north, south, east and west of the city.

For the first time in marathon history, the organisers have selected two official charities -

Marie Curie Cancer Care and Concern Worldwide.

Entries are available now and the final cut-off point for entries is 16 April 2010.

No entries will be accepted after this date.

For the 2010 event, the bonus for breaking the male record (set by Marty Deane in 1985) and female record (set by Marashet Humma in 2008) has been rolled over and will be £2,000.

If you are interested in participating in any of the events this year or would like to help out as a volunteer, please visit www.belfastcitymarathon.com or call the marathon hotline on 9060 5933.

Spring offers

Translink are once again introducing money saving offers which will help cut the costs of travelling out and about during spring.

A range of special family tickets will be available from Saturday 27 March – Sunday 11 April 2010. Translink Family Day tickets cost £18.50 for unlimited bus and rail travel or £9.00 for unlimited family travel on Metro services.

As an additional Easter treat take the family to Portrush for Easter Monday.

A special family train will be departing from Great Victoria Street Rail Station, Belfast at 10.15am. Children can enjoy additional entertainment onboard with complimentary face painting and balloon modelling available throughout the journey.

Rail passengers can get 1/3 off day return fares after 9.30am and from 1 March – 31 May 2010 there will be no excuse not to have a ‘Rail Night Out’ with a range

of special discounts available at selected restaurants and cinemas throughout Northern Ireland with your rail ticket.

With these tempting discounts it’s time to bring the spring back into your step!

For further details visit www.translink.co.uk or call 9066 6630.

Translink Metro
Save money, time and the environment

Metro Smartlink is the clever way to get out and about in Belfast this spring.

Whether it’s travelling for work or leisure, Smartlink Multi-Journey and Travelcards offer passengers hassle-free journeys and great value for money.

With cost-savings a top priority for everyone, Translink Metro is the perfect excuse to leave the car at home, letting you explore and enjoy the city, reducing

car congestion, expensive fuel and parking costs.

It’s only £1.10 for a Metro Smartlink multi-journey ticket within the City Zone compared to £1.60 for a normal cash fare. Over the course of a year, this reduction could save you up to £200 (based on two journeys a day, five days a week, over 40 weeks).

It’s easy to buy and top up with more than 80 Smartlink agents across Greater Belfast. Or buy online and your card is free, which means you save the initial £1.50 card charge.

Journeys on your Smartlink card are valid for one year and with cards holding 5 to 40 journeys you can benefit from Smartlink savings whether you travel regularly or just now and then.

For more information on Metro and forthcoming offers visit www.translink.co.uk or call 9066 6630.

Win a luxury break for four

Fancy a break away with friends or family? Come and visit the 4* Castle Dargan Resort, the perfect place to base yourself when exploring or shopping in Sligo.

With luxury accommodation, a superb Icon Spa and an 18 hole championship golf course, it offers the perfect break.  The Castle Dargan Resort is set snugly in 170 acres of mature woodlands with unrivalled scenery in the magnificent country setting in the famous Yeats Country of County Sligo.

It is only 50 minutes' drive from Enniskillen.

The golf course recently made it into the Top 100 Golf Courses in Ireland and it will be hosting the PGA Euro Tournament from 31 May to 4 June 2010.

For a chance to win a superb weekend break for four people, including bed and breakfast, simply answer the following question.

Where is the 4* Castle Dargan Resort?

a) Donegal b) Enniskillen c) Sligo

For more information on the Castle Dargan Resort go to www.castledargan.com
Please send your competition replies to: Belfast City Council, Freepost BEL4010, Belfast BT1 5BR (no stamp required)

Terms and conditions

Only one entry per household. No Belfast City Council employees may enter the competition. You must live within the Belfast City Council electoral area to enter. You must book the midweek break for four and the prize is subject to availability. 
Prize does not include transport to and from the hotel. Prize does not include alcohol.

Send your entries by 2 April 2010. The winner will be notified by 8 April 2010. There is no alternative to the prize. Our decision is final and no correspondence will be entered into.  Full terms and conditions are available on request.

Win a night out
We’re working with Audiences NI and the Arts Council of Northern Ireland on a project called Test Drive the Arts NI.

It offers guest tickets for arts events and hundreds of people have already signed up to try something new
To celebrate the launch of www.testdrivetheartsni.org, we’re offering a night out at the Waterfront and the Arc Restaurant on 16 April 2010.

The prize includes:

• a pair of tickets to see Richard Clayderman,

• dinner for two at the Arc Restaurant, and

• transport to and from the event courtesy of Test Drive the Arts sponsors, fonaCAB.

To enter, simply go to www.testdrivethearts.org/citymatters

Alternatively, you can email culture@belfastcity.gov.uk or send your name and contact number to:

Test Drive competition,

Tourism, Culture and Arts,

Cecil Ward Building

Belfast, BT2 8BP

If you’ve never tried a night at the opera, gone to see a play or even a live orchestra, now’s your chance. Just go to www.testdrivetheartsni.org and see what’s on offer.

You must be over 18 and live in Northern Ireland to apply and you are not eligible if you’ve attended an event at the venue within the past three years.

The deadline for competition entries is 26 March and we will notify the winner by 30 March.

Belfast City Council complies with the Data Protection Act 1998. The personal information you provide on the entry form will only be used to respond to you about this competition.

For more information and full terms and conditions call 9091 8734 or go to www.testdrivetheartsni.org

Immigration detention emergency helpline

Refugee Action Group, has set up an immigration detention emergency helpline, with support from human rights organisations and faith groups.

The helpline provides a free and confidential out-of hours service for people who are targeted and detained by immigration officers as they travel in or out of Northern Ireland.

Trained volunteers will try to get legal advice by contacting an immigration lawyer. They will also contact the detainee’s friends or family members to inform them of the situation.

The helpline welcomes calls from detained individuals and from any member of the public who witnesses a detention taking place.

For more information call 0800 8400 495 or go to www.refugeeactiongroup.com

Understanding your rates
A pull-out guide to the new Belfast City Council rates

Investment and value for money services are key to success

The average rates bill in Belfast will rise by around 3.35 per cent from April – the equivalent of around £2 per month.

The council has listened to our ratepayers and believes it is vital to strike a balance between providing value for money, quality services and continuing to support the future development of our city.

In these difficult economic times, it is essential that the council continues to attract investment into the city through financially supporting major projects.

For example, we have already agreed to contribute a total of £13 million to:

• the Titanic Signature Project,

• Connswater Greenway project and

• the Lyric and Metropolitan Arts

Centre (MAC).

This has helped to attract £153 million of investment in total involving both public and private sectors.

We are committed to working in partnership across the city to deliver such projects. They will make a vital contribution to achieving the central aim of making Belfast a great place to live, invest, work and visit.

They will create employment, greatly improve our tourism offering and add significantly to the quality of life of our citizens both culturally and environmentally.

There is also a need for us to act prudently. This is why we have decided to set money aside to deal with future economic uncertainties given the financial challenges we currently face.

At the same time we understand that we need to provide value for money in the way we deliver our services.

We have managed to keep the costs of providing our services down to an increase of 0.59 per cent which is well below the current rate of inflation.

We’ve done this by cutting £7 million of costs out of the budgets since 2006. We will also be cutting a further £2 million from budgets from the start of April this year.

This has also been achieved without impacting on frontline services. Our councillors are keen to continue to make even more savings and plans are currently underway on how to do this.

This rates pull-out will outline how we spend your money, how we are working for you and what you are actually paying for. It also provides information on how your rates bill is worked out.

What this year’s increase means to you

Our part of the rates bill will increase by 7.81 per cent. This has been offset by the freeze in the regional rate, which is why the actual average rates bill will increase by 3.35 per cent. The increase on each home depends on the capital valuation of the property. Here's a guide on the average increase for each type of property.

	Type of property


	Rates Bill

2009-10


	Rates Bill

2010-11


	Annual

increase in

rates bill


	Monthly

increase in

rates bill



	Domestic properties


	£
	£
	£
	£

	Terrace house


	546.64


	564.95


	18.31 


	1.53

	3-bed semi-detached


	835.99


	864.00


	28.01


	2.33



	4-bed detached house


	1,858.56


	1,920.82


	62.26


	5.19



	Apartment


	527.37


	545.04


	17.67


	1.47




Working for you
We are committed to making Belfast a better place to live, work, study, invest in and visit. To that end, here’s an outline of some of the work we’re doing to help meet these objectives.

Investing in the city
We are working with other organisations across the city to maintain the progress of recent years. We fully recognise the need for efficiencies in these economically challenging times - but we also need to strike a balance by taking a long term approach and continuing toinvest in the development of our city.

We have developed a City Investment Strategy to support major projects that will leave a lasting legacy for future generations. We have committed a total of £13 million to four major projects. This has helped leverage a total of £153 million of investment from both public and private sources in:

• The Titanic Signature Project – a world class tourist attraction;

• The Lyric and MAC - adding to the city's cultural offering; and

• the Connswater Community Greenway - a major environmental


project.

We pay tribute to the work of our committed partners who are delivering these projects for the benefit of the whole city.

Reopening of the City Hall and Ulster Hall

Belfast City Hall and the Ulster Hall, two of the most recognisable and iconic buildings in Belfast, reopened to the public last year after extensive refurbishment schemes.

We want everyone who lives in or visits Belfast to enjoy these buildings.

They belong to the people of Belfast.

As part of the City Hall refurbishment, a new coffee shop and exhibition area have been added. Since its reopening, more than 17,000 visitors have taken a City Hall tour.

Working with older and younger people
We recognise that our older people have different needs to other sections of the community. We host an annual Senior Citizens’ Convention, giving older people access to politicians and a chance to have their say.

Our children and young people are the future of our city and we are committed to finding new ways of working for them and with them. We have continued our work with the Youth Forum and have also continued to improve playground facilities.

Building good relations

Our Good Relations Partnership is responsible for allocating over £6 million of EU funding under the Peace III programme.

This aims to tackle conflict by channelling funds to frontline organisations that are creating shared spaces in our city.

We’ve been working with communities to replace sectarian murals and emblems with more positive images that celebrate the culture of local communities and have installed over 30 pieces of local public art.

We’ve also taken the lead in setting up an inter-agency migrant forum to encourage people to work together on migrant and ethnic community issues.

Creating a safer city

Last September we launched a citywide warden scheme (along with other partners) to tackle antisocial behaviour.

We have also appointed dedicated antisocial behaviour officers to work in the north, south, east and west of the city.

We will be rolling out a pilot scheme which will involve installing mobile cameras within the Greater University Area. The aim of the project is to help reduce anti-social behaviour and crime in the area and increase the safety of local residents, including students. The project is also aimed at reducing fear of crime within the area.

Creating a cleaner, greener Belfast

Last year, we raised the city’s recycling rate to 27% (up from 14% in 2005).

Over 600 people attended our ‘Stitch and style’ workshops which encourage people to recycle clothing and over 1,000 pupils attended our 2009 waste

fair. We also delivered over 100 antilitter education talks.

We will be hosting our 5th Brighter Belfast Awards this November which recognise the environmental efforts of Belfast’s schools, businesses, community groups and individuals.

Health and wellbeing

So far, 15 businesses and 406 people have taken advantage of our free stop smoking service. We worked with the Chinese community to deliver nutrition training to 70 takeaways and restaurants in Belfast.

This spring we will deliver a fitter families project to help tackle obesity in the city and we are also involved in the creation on an inter-agency Public Health Unit for Belfast. This will look at local health priorities such as obesity, suicide, health inequalities and projects for older people.

Renewing the Routes

Our ‘Renewing the Routes’ initiative was set up to tackle the signs of economic, social, physical and environmental decline along the main routes of north and west Belfast. Over the past three years, £4.1 million of investment from the Integrated Development Fund has allowed us to make improvements to the Crumlin Road, Falls Road, Shankill Road and Upper Springfield Road.

The Tall Ships

In August 2009, Belfast hosted the Tall Ships Atlantic Challenge- one of the biggest events our city has ever seen. Over the four day event, an estimated 750,000 people came to watch the 40 magnificent vessels and at least 24,000 of these were out-of state visitors who had made the trip especially for the event.

We worked closely with a range of partners and invested £1.1 million in this event which saw a return of more than £15 million in Belfast and approximately £17 million regionally. It put Belfast firmly on the map as a host city for world class events.

Bridges Sports Park

Work will begin on the city’s first outdoor urban sports park, underneath the M3 flyover bridge at Nelson Street. The project is funded by the European Union Peace III Programme and we will be working with our partners, Belfast Urban Sports. We hope the park will attract visitors from Europe and beyond for skateboarding, in-line skating, parcours and BMXing.

Events in the city

We will continue to host our annual programme of events.  It spans the calendar year from the St Patrick’s Day Concert and parade in the spring, to the Christmas lights concert in the winter. Events in 2009 attracted over one million people generating just under £18 million additional economic activity.

Upcoming events for this year include the Belfast Titanic Maritime Festival and the European Scottish Pipe Band Championships.

What do my rates pay for?

Central government is responsible for funding and delivering regional services such as education, housing, agriculture and roads. These are funded through the regional rate.

Councils are responsible for setting the district rate. In Belfast, we use this rate to deliver a range of local services.

These services include:

• refuse collection and disposal;

• street cleansing;

• regulatory and licensing services

• community development;

• indoor and outdoor leisure facilities;

• parks and recreational facilities;

• economic development; and

• support for tourism and the arts.

Last year your rates helped us to meet and exceed a lot of our targets and improve our services in many areas. Here are some of our key achievements.

· We had over 500,000 visits to our four recycling centres and three civic amenity sites.

· We emptied over 7 million wheelie bins and carried out over 46,000 free bulky household waste collections.

· We cleaned over 3,900 streets every week.

· A record breaking 302,000 people visited our zoo - the most visitors since it opened in 1934.

· Over 1,100 children learnt to swim through our weekly ‘Make a Splash’ programme.

· There were over 300 fitness classes a week at our 10 leisure centres.

· Over 500,000 people visited our leisure centres and 40,000 people were members in our Boost leisure discount scheme.

· We had around 560,000 visits to our 22 community centres – an increase of 19% on last year.

· Over 13,500 children attended council-run summer schemes.

· Between 3,000 and 5,000 people visited St George’s Market every Friday and Saturday and it was named as one of the top markets in the UK by the Guardian newspaper.

· We carried out 1,555 inspections in relation to smoke free compliance.

· We recycled 34,000 tonnes of waste.

· We investigated over 5,200 noise complaints.

· We organised 97 community cleanups.

· £2.3 million was distributed through our grant aid programme to 339 community projects.

· We delivered 900 free home safety checks. This service is free to all Belfast residents, especially those over the age of 65 and those with children under five.

· We registered 4,507 births, conducted 1,249 marriage ceremonies and registered 63 civil partnerships.

· The total value of 'Be Warm' oil saving stamps collected by residents was £53,000.

· We helped 1,300 companies and entrepreneurs through our business programmes and helped to re-skill 200 long term unemployed.

· We considered nearly 2,000 planning applications.

· Over 17,000 people took part in the Belfast City Marathon.

· There were over 1.5 million visits to our website (www.belfastcity.gov.uk)

· We distributed over £360,000 to support community relations and cultural diversity projects.

· Over 100,000 people attended outdoor events in our parks.

· We have planted over 4,000 trees in the city's parks and open spaces.

Understanding your rates

In Northern Ireland, rates are a property tax based on the capital value of your household. The income from this tax contributes towards the cost of providing local and central government services.

If you have a query about your rates, how to pay your rates bill or to find out about the capital value of your property, please visit Land and Property Services on www.lpsni.gov.uk or call 0845 300 6360.

For more information on rates, contact Financial Services on 9027 0262 or go to www.belfastcity.gov.uk/rates
How is my rates bill calculated?

We are not responsible for calculating rates bills. This is the responsibility of Land and Property Services (an executive agency within the Department of Finance and Personnel for Northern Ireland).

Rates are calculated on the amount the property could reasonably have sold for on 1 January 2005.

Your rates bill is calculated as follows:

(Capital value of your property) x (district rate + domestic regional rate) = annual amount to be paid.

What are rates and why do you have to pay them?

Who sets the rate?

Your rates bill is made up of two parts:

• the regional rate (set by central government), and

• the district rate (set by local councils).

Your annual rates bill shows the combined cost of the district and regional rates.

Where we get our money from
We get our money from three key areas :

• Rates – from householders (domestic) and business. This is our main source of income.

• Grants – for example from central government.

• Fees and charges – money received for services like leisure services, waste disposal and building control.

Help with your rates

You may be eligible to get help with paying for your rates. Assistance is available through a variety of schemes, including Housing Benefit, Rates Relief, Lone Pensioner Allowance and Disabled Person’s Allowance.

Hospitality and retail training
If you’re unemployed and would be interested in our Hospitality and Retail Training for Employment (HARTE) programme, please get in touch.

HARTE provides practical employment training and support for unemployed residents of Belfast.

Since launching in January 2008, it has given training and support to over 160 unemployed people.

HARTE participants have achieved over 550 qualifications in industry relevant skills such as customer care, sales, and food safety. They’ve also been able to access ongoing career guidance through the HARTE mentoring team.

We jointly fund the programme with the European Social Fund Programme and supported by the Department of Employment and Learning. TIME Associates, Gems NI and the Belfast Metropolitan Collegedeliver the training.

So far, 58 HARTE graduates have gained jobs in hospitality and retail with employers including Sainsbury’s, Timberland, Botanic Inns and Ramada Encore.

The next series of HARTE programmes is due to start in April 2010 at different locations across the city.

For information on the programme or to register, please contact the HARTE team on 9066 7557 or call our Economic Development unit on 9027 0736.

Business advisory service
As part of our ongoing support, we offer a business advisory service for anyone starting or developing an existing business. For this service, you need to make an appointment at our Advice Centre at 14Wellington Place, Belfast. To arrange an appointment call 9027 0229 or email economicdevelopment@belfastcity.gov.uk

Support for existing business

We offer a range of programmes for existing Belfast businesses to help them grow and compete. For details go to www.belfastcity.gov.uk/businessprogrammes

Enterprising Belfast
We’ve recently launched two new initiatives to encourage people to become entrepreneurs - the Belfast Enterprise Academy and the Adventure programme.

Belfast Enterprise Academy
This is aimed at students who are studying for a degree but want to prepare for starting a business while they study. It includes:

• a mix of activities including visits to some of the most exciting businesses in Belfast and Dublin;

• interactive workshops in venues such as Blick Studios and St George’s Market;

• expert mentoring; and

• a chance to join a dedicated Facebook group to stay in touch with other academy members, mentors and business people.

With the current difficult job market, we hope to encourage our enterprising students to become the entrepreneurs of the future.

Adventure Programme
This is aimed at groups in voluntary and charitable organisations who want to explore business ideas to develop a new social enterprise. The support includes:

• workshops,

• one-to-one mentoring, and

• opportunities to network or exchange best practice with other groups.

The current participants recently enjoyed a visit to the Millennium Centre in Loughgiel. They found out how the community association has developed a multi purpose facility including business units, childcare facilities and a gym.

We fund both programmes along with the European Regional Development Fund under the European Regional Competitiveness Programme for Northern Ireland.

To find out more please contact Rhonda Lynn on 9027 0229 or go to www.belfastcity.gov.uk/businessprogrammes

Respect through sport
Our ‘Respect through sport’ programme draws to a close this month.

Youth groups from across the city have taken part in this 12 week project at the Indoor Tennis Centre and Ozone Complex.

The aim of the programme was to challenge prejudice and antisocial behaviour and encourage young people to get more involved in their communities and sporting activity.

South Belfast Area Project worked with the Ozone to deliver team building activities.

They looked at identity, culture inequality and prejudice as well as providing team challenges and activities such as:

• tennis,

• Laser Zone,

• basketball,

• football, and

• the climbing wall and dance.

The Northern Ireland Children’s Holiday Scheme (NICHS) facilitated the cultural relations element. And many of the participants gained a National Open College Network (level one) qualification through the programme.

The groups were partnered up with another from the opposite side of the community such as Divis Community Group from the west of the city who were paired with Dee Street from the east. Other groups included Inverary, Markets, Lower Ormeau, Ballymac, Knocknagoney and Doyle.

If your group would be interested in taking part in a future programme, 

call 9045 8024 or email indoortenniscentre@belfastcity.gov.uk

What’s new at the zoo
We’ve welcomed some more new arrivals at the zoo since the start of the year.

Two smooth-coated otters have joined us from the Rare Species Conservation Centre in Kent. Belfast Zoo is the second zoo outside of Asia to house these animals, with only nine in zoos worldwide.

Smooth-coated otters are the largest species of otter found in Asia and are thought to be facing a high risk of extinction in the wild.

The otters will be on show in the spring, go to www.belfastzoo.co.uk/news for more information on their arrival.

Pygmy goats are another recent addition. These goats are great climbers due to the hair that grows between their toes. Fully grown, they only measure 60 centimetres tall.

They are very social animals and you can see them on the zoo farm.

And one of our meerkats has given birth at the zoo, taking our total number of meerkats to 10. Meerkats are a type of mongoose and they are very protective of their young. Unlike other mongooses which are solitary and nocturnal, meerkats live in large groups and come out during the day.

For more information go to www.belfastzoo.co.uk/animals or call 9077 6277.

Protecting you
We recently produced our updated policies and procedures on the protection of children and vulnerable adults. Information is available at all our facilities.

As part of our commitment in this area, we’ve also been delivering updated ‘Keeping safe’ training to all staff who work with children and young people by accredited child protection trainers.

We’re also introducing a new programme called ‘Leisurewatch’ to further support the protection for children and young people within our services. It will help our front line staff to identify, assess and manage sex offender risk.

For more information call 9027 0470, email play@belfastcity.gov.uk or visit

www.belfastcity.gov.uk/play

Our services at Roselawn
Roselawn Cemetery is the largest and busiest cemetery in Northern Ireland.

The grounds are open 365 days of the year and are home to the only crematorium in Northern Ireland.

We are still running our free Roselawn bus service for seniors. The bus leaves from the city centre on Fridays.

On Tuesdays the departure point alternates between north, south, east and west Belfast. There are a number of pick-up points along the way.

Only 15 seats are available on each service and you must book in advance by phoning 9027 0296.

You can find more information on the timetable at www.belfastcity.gov.uk/roselawn If you’re visiting Roselawn Cemetery, or are coming for a walk around the beautiful lakes and grounds, drop in to Reflections Coffee Shop. Based in the crematorium building, Reflections was recently awarded five stars in the Scores on the Doors food hygiene scheme.

We also offer free tours of the crematorium on request. Some families can find this helpful at the time of a bereavement, but we also provide the tour for people who are simply interested in finding out more about what’s involved in cremation.

For information contact our Cemeteries and Crematorium Manager on 9044 8342 or go to www.belfastcity.gov.uk/crematorium

A valuable resource
Our food safety team have been using the new Chinese Resource Centre on Stranmillis Embankment to deliver nutrition training.

This is part of our ‘Healthier Chinese menus’ project in conjunction with the Chinese Welfare Association (CWA) and the Chinese Chamber of Commerce.

Our links with the centre date back several years when wetransferred the land to the Chinese Welfare Association to enable the centre to be built.

The Chinese population started to grow in Belfast in the 1960s when many arrived to look for employment and set up food businesses here. The Chinese

community now makes up one of our largest ethnic minority groups.

These days, we’re used to having a wide variety of restaurants and we can buy foodstuffs from across the globe at our local supermarket. But many people had their first experience of ‘foreign food’ at their local Chinese restaurant. Catering is still a popular trade among the Chinese community in Belfast, but many have pursued other professions.
The community centre is proving to be a useful facility. Eileen Chan, Chief Executive of the CWA and a key member of the project team says:

“We have used the centre to deliver Healthier Chinese menu training as well as seminars for Scores on the Doors. It has many adaptable meeting and function rooms and we already have a large number of events booked for 2010.

Working with Belfast City Council on the Healthier Chinese menu project has shown what a valuable resource the centre is to the local community.”

A recent highlight of the Healthy Chinese menu projects was the Chinese Masterchef competition which took place at St George's Market during February’s Chinese New Year celebrations.

To find out more about the Chinese Resource Centre or to book it, please

call 9028 8277, email contact@cwa-ni.org or go to www.cwa-ni.org

You can also call us on 9027 0428 to find out more about the Healthier

Chinese menu project or go to www.belfastcity.gov.uk/food

Successful regeneration project ends
This month marks the end of our ‘Renewing the Routes’ programme.

We set up the programme to tackle signs of economic, social, physical and environmental decline along the main routes of north and west Belfast.

Over the past three years, £4.1 million of investment from the Integrated Development Fund has allowed us to make improvements to the Crumlin Road, Falls Road, Shankill Road and Upper Springfield Road.

The work carried out includes:

• over 370 shop front improvements,

• restoring 13 facades of Belfast’s most prominent buildings,

• nine landscape and streetscape public realm projects,

• erecting 18 tourist signs,

• installing seven lighting schemes, and

• five new public art projects.

The success of Renewing the Routes is reflected in the number of awards it has picked up including:

• the British Urban Regeneration Association (BURA) award for ‘Best Practice in


Regeneration’,

• the ‘Gaelgradam Loch Lao’ award from Forbairt Feirste,

• the West Belfast Partnership Board’s ‘Environmental Award’, and

• ‘highly commended’ at the UK Local Government Awards.

We would like to thank all the local residents and traders for their involvement as well as trader associations, area partnership boards, community groups and other agencies. Your support has been vital in helping us complete the programme.

For more information visit www.belfastcity.gov.uk/renewingtheroutes,

call 9027 0223 or email development@belfastcity.gov.uk

Have fun, but think of others
We’re working with other organisations to encourage people who are out celebrating in the student areas of Belfast to have fun, but not at the expense of others.

Whether the celebrations are to mark St Patrick’s Day, the Easter holidays or the end of exams, we are asking students to be mindful of the other people living, working or visiting the area.

The campaign will combat antisocial behaviour in the Greater University area, and make students aware that their actions really do have consequences.

Other organisations involved in the project include:

• the Police Service of Northern Ireland,

• the Housing Executive,

• Queen’s University Belfast,

• University of Ulster, and

• Belfast Metropolitan College.

The police, the students’ union, community wardens and alcohol enforcement officers will be monitoring these areas closely during holiday times. Perpetrators

of antisocial behaviour could face prosecution, arrests, fines of up to £500 and could even be expelled from their university or college.

To report antisocial behaviour in your area, contact your local Antisocial Behaviour Officer:

• Suzanne Gowling (east Belfast)

9032 0202 (ext 3316)

• Richard McLernon (north Belfast)

9032 0202 (ext 3324)

• Denise Smith (south Belfast)

9032 0202 (ext 3570)

• Stevie Lavery (west Belfast)

9032 0202 (ext 3258).

Protection for migrant workers
‘A Shared Workplace, A Shared Future’ is a new programme driven by the Irish Congress of Trade Unions to provide protection for migrant workers in the workplace.

The EU PEACE III programme funds the programme through our Good Relations Partnership.

It aims to address the issue of exploitation and challenge any racist attitudes which may exist in the work environment.

Migration for a better life has long been a familiar concept here and many of us have friends or family who are living and working abroad.

The friendship and support they receive in their host country plays a big par t in their wellbeing.

In the same way, migrants here will form an impression of Belfast based on the welcome and acceptance they receive within their local community and workplace.

Migrants can be vulnerable if they lose their jobs due to factors such as:

• language difficulties,

• not being familiar with their rights, and

• lack of family support.

This project offers migrant workers advice on employment rights and the chance to get representation from trade union officials.

Another aspect of the project is to challenge racism. Normally such attitudes simply arise from an ignorance of the facts rather than a deep seated racism. We will provide training for trade union activists on the dangers of racism to our society and how to challenge racist attitudes when they come across them.

If you are a migrant worker having problems at work contact the ICTU Migrant Workers Support Unit on 9024 7940.

The dangers of solvent abuse
At least one young person dies in the UK every week from sniffing solvents such as glue or cigarette lighter refill.

Between 1998 and 2007 there were 33 deaths within Northern Ireland alone.

Volatile substance abuse or 'sniffing' is when someone inhales solvents or volatile substances through the mouth or nose to get ‘high’.

More 10 to 16 year olds die from solvent abuse than from any other illegal drug abuse. They generally start experimenting with volatile substances at an earlier age than they do with controlled substances such as ecstasy and cannabis.

Products which contain solvents and volatile chemicals are readily available.

Even in the home there are over 30 abusable products.  In the long term, misusing these products can damage the brain, nervous system, lungs and other major internal organs. There is also a very real risk of death on the first experiment as it can lead to:

• heart failure (Sudden Sniffing Death Syndrome),

• choking on vomit,

• suffocation,

• asphyxiation,

• fatal accidents when ‘high’ or hallucinating, and

• burns and explosions.

If someone has a ‘sniffing’ problem, they may display one or some of thefollowing signs:

• a chemical smell on clothing or breath,

• dilated pupils,

• red, puffy, watery eyes,

• persistent runny nose,

• rashes or spots around the nose and mouth,

• mood swings or changes in attitude,

• altered sleep patterns, and 

• a change in appetite.

It is important to remember though, that these symptoms could be down to other things.

If you are concerned about volatile substance abuse, contact our Health and Safety Unit on 9027 0469 or go to www.re-solv.org

Celebrated citizen – Nicky Kinnaird MBE

The Space NK.apothecary founder and creative director will host the Belfast Business Awards 2010 in Belfast City Hall on Thursday 29 April. She talks to City Matters about her journey from Belfast schoolgirl to international businesswoman.

Born in south Belfast in April 1964 and educated at Victoria College, Nicky Kinnaird has revolutionised the face of the UK beauty industry over the last 17 years through the success of her luxurious beauty venture Space NK. It offers the latest cult products in facial skin care, fragrance, cosmetics and body care and counts Madonna, Gwyneth Paltrow and Kate Moss among clients.

The retail guru opened her first store in London’s Covent Garden in 1993 at the age of 29. Today, Space NK has 63 outlets across the UK with four stores in New York and nine shops in the Bloomingdales chain across the US.

“I lived just off the Malone Road for the first 18 years of my life and was educated at Ashleigh House Prep School followed by Victoria College. I enjoyed a very happy childhood and was sports obsessed playing for every school team imaginable – hockey, tennis, badminton and squash,” Nicky says.

“In Belfast, we are very fortunate to have easy access to great sporting facilities and golf courses and to be able to enjoy life in the great outdoors – walks along the Lagan, the shoreline walk from Cultra to Bangor and the North Antrim coastline. It’s only when you move away that you realise just how good you had it growing up!

“I now spend my time evenly betweenLondon and New York where we are starting to build the Space NK brand in the United States.

“However it is always good to return to my roots and I am honoured to be hosting the Belfast Business Awards 2010 in April. It means such a lot as it takes me back to where an important part of my story began. I’m a huge supporter of local businesses and entrepreneurs, from start-ups to success stories, and it’s great to be witnessing the positive growth and success of others.”

Nicky left Belfast in 1985 to study Land Management at Reading University. After graduating, she moved to London to train as a Chartered Surveyor joining property consultants’ Debenham, Tewson & Chinnock (now DTZ). Her passion for shopping led her to specialise in the retail industry and in 1990, she moved to work in the area of retail consultancy.

The first Space NK store, named after Nicky (NK for Nicky Kinnaird), opened in Covent Garden in 1993 to instant acclaim. It sold fresh fruit juice cocktails at a time when no other beauty store did as well as exclusive fashion and accessory lines. The lure of such innovative beauty products proved enough to eclipse the fashion and fruit juice offerings and soon Space NK was established as a beauty mecca for everyone from beauty enthusiasts to professional stylists and make up artists.

Nicky has now overseen the opening of 63 Space NK stores throughout the UK and pioneered the move into spa with the opening of a 4,500 sq ft emporium in Westbourne Grove, London.

Closer to home, there are two Space NK stores in Belfast – Donegall Square North and Lisburn Road.

“Belfast has been the only city in the UK where we decided to open two Space NK stores from the get-go.

The Lisburn Road offers an unparalleled variety of speciality stores in an affluent

suburban environment so is a natural fit for our brand while the Donegall Square North store services the city centre shopper and the business community.

“Belfast has changed dramatically for the better over the past ten years. We have finally caught up with the likes of Glasgow, Manchester and Newcastle in terms of urban regeneration within the UK. The peace process was really the catalyst for the increased pace of development. We now have a retail and recreational offer to rival other comparable cities in the UK.”

Achieving so much as a successful businesswoman and being presented with numerous awards for her work (not forgetting an MBE for her services to the UK beauty industry last year), Nicky could afford to rest on her laurels. But she has no such plans.

“Ultimately I would love to take the Space NK store concept to Japan where there is great affinity with beauty and a strong appreciation of product innovation,” she says.

As for offering valuable business advice to young entrepreneurs in Belfast as well as businesses coping in the current economic climate, she notes: “Passion and focus go a long way to make something happen. It is astounding just how often something you wish for and work determinedly towards comes to fruition. In my opinion, it is important to always be true to yourself and your beliefs despite the difficulties you may face.

“Remember that ‘no’ doesn’t necessarily mean ‘no’. You should always develop a compelling argument for why someone should say ‘yes’. ”

The Belfast Business Awards are organised by Belfast City Council with support from Belfast City Centre Management (BCCM).

They will recognise the fine work of business enterprises, retail outlets and businessmen and women across the city. Nineteen awards will be presented at the black tie gala dinner and awards ceremony in the City Hall on 29 April.

For more information go to www.belfastbusinessawards.com

St George’s Market in UK ‘top ten’

St George’s Market came sixth in a ‘top ten’ poll of UK markets published in The Guardian in January.

As well as praising the range of stalls on offer, the newspaper highlighted the market’s diversity of events saying, “This is as much for entertainment as your five-a-day”.

St Nicholas' Market in Bristol came top in the poll, followed by Catterick in north Yorkshire.

This is the latest accolade to come St George's way from the national media after the Observer named it as Most Atmospheric Market in the UK in 2006.

More recently, in 2008, a nationwide 'Eat Local' survey voted St George's one of the best places in the UK to buy fresh, local produce.

For more information on St George's Market call 9043 5704 or go www.belfastcity.gov.uk/stgeorgesmarket

Grilled sea bass with a seafood and potato broth

Back by popular demand, here’s another mouth watering dish for four people based on fresh ingredients from St George’s Market. This recipe has been provided by St George’s Bar and Grill which is situated just above the market.

Ingredients

4 sea bass fillets

250g mussels

100g cooked prawns

400g baby potatoes

150g onion chopped

1 small chopped leek

1 vegetable stock cube

Knob of butter

Small bunch of parsley

Pinch of salt and pepper

1. 
Cook the baby potatoes in lightly salted water until soft, then cut into 
quarters.

2. 
Remove any small bones from the sea bass and mark the skin with a knife   
before placing under a hot grill for 6-8 minutes.

3. 

For the broth, sauté the onions, leeks and celery in a little butter.  Add half  
a  pint of vegetable stock, bring to the boil and gently simmer.

4. 
Now add the mussels, cooked prawns and potatoes to the broth.

5. 
Cover with a lid and simmer until the mussels have opened.

6. 
Add chopped parsley and split the broth between four bowls.

7. 
Set the grilled sea bass on top and enjoy!

Need help with a consumer problem?
And would like some specialist advice, visit the Consumer Advice Centre at 
14 Wellington Place, Belfast.

You can pick up information on consumer issues from here or go online to www.belfastcity.gov.uk/consumeradvice

Opening times:

Monday 
9.30am - 4.30pm

Tuesday 
9.30am - 4.30pm

Wednesday 
9.30am - 2.00pm

Thursday 
9.30am - 4.30pm

Friday 
9.30am - 4.15pm

We are closed at weekends.

You can also telephone 9032 8260 or email your query to consumeradvice@belfastcity.gov.uk

Go to www.belfastcity.gov.uk/consumeradvice for more answers to

consumer problems.

Consumer advice on buying tickets online
Q. My son ordered tickets for a music festival from a very professional looking website. The tickets cost around £200. He was very excited at the thought of joining his friends for the two-day festival.

However, two days before the festival, the tickets still hadn’t arrived. He tried to contact the company, but he only had a mobile telephone number which no one answered. He was so disappointed because the tickets never arrived and he lost all his money. Sometimes the only way to buy tickets is online, so what can we do to protect ourselves?

A. It is very easy to set up a professional looking website. Often the fake site will have a similar name to a genuine website. However when buying online there are a number of things that you should check before you buy.

What do you know about the website? Where is it registered? Who is it registered to? How long has it been registered? You can look up this information using websites like www.whois.com and www.nominet.org.uk

Always check for feedback, by entering the website into a search engine such as Google or Yahoo. You should always check the official website for the event first. 
These websites will have their own on line service and their tickets will be genuine and their service charges are usually cheaper than other websites. They will also say who their authorised sellers are. Sometimes you may find information about websites they think may be causing trouble.

Where is their office? Companies must supply the full postal address of where the business is based, not just a PO Box number. You can often find out if it is just a mail forwarding service by entering the address into your search engine.

Do they have a landline number in the UK? Make sure that you get to speak to someone on this number and it is not just an automated answer phone.

Be very careful if they only supply an email address or mobile phone number.

Is the company a member of STAR (the Society of Ticket Agents and Retailers)? 
If you buy from one of its members, STAR can deal with your complaint should anything go wrong. For confirmation of members go to www.star.org.uk or call the STAR helpline on 0844 879 4272.

If you can, pay for your tickets using a credit card. If you don’t get your tickets, you can claim against your credit card company under Section 75 of the Consumer Credit Act, provided that the price of a single ticket is over £100.

If you paid by debit card you are not covered under Section 75, but you maybe be able to ask for money back if they have a chargeback scheme.

Hopefully this advice will help you get the tickets you want for future events.

Free advice for small businesses

There is a need for employers and employees to recognise the importance of preventing ill health at work, but also to realise that the workplace has a key role to play in promoting good health and wellbeing.

We offer a free confidential safety and environmental advice service for small businesses with less than 50 employees.

Among other things, this service can:

• give small businesses free confidential safety and environmental advice;

• help you meet heath and safety standards and prevent accidents in the workplace;

• set up a workplace health programme in your workplace

For more information about our Safety and Environmental Advice Service, or to  book an appointment, call us on 9031 9605 or go to www.belfastcity.gov.uk/safetyadvice

Frequently asked questions
Q. I want to busk in Belfast.  Do I need a licence?

A. We do not currently license or regulate street buskers.   However, if a busker wants to sell CDs of their music or offer their services for hire while busking on the streets, they will need to apply to us for a street trading licence.

Most buskers do not trade in this way and do not need a licence if they are only playing music or singing.

Buskers should be careful not to obstruct pedestrian walkways and entries, and not to cause any disruption on roads while busking. This is a criminal offence under the Roads Order 1993.

When music is played in public, the owner of the copyright is legally entitled to receive payment from the music user. The Performing Right Society (PRS) is an organisation which collects and distributes this money (known as 'royalties') to the music owner (usually the composer or their publisher). This means that buskers who perform cover versions of popular songs are required to pay royalties to PRS.

For more information on royalties, contact RPS on 020 7580 5544 or go to www.prsformusic.com 

For more information on street trading licences call us on 9027 0650 or go to

www.belfastcity.gov.uk/buildingcontrol
Q. Will my home composting unit attract rats or mice?

A. Your home composting unit won’t attract rats or mice if you use it properly. 
Adding food scraps to your compost unit could attract animals. To avoid this, be
careful what you add, or bury the food scraps in your compost just below the surface. This prevents smells getting out which might attract unwanted visitors. It is best to site your bin on soil, but you can put wire mesh on the bottom of your compost bin to stop burrowing animals getting in.

Below is a list of items you should not put into your compost bin, along with the reasons why.

• Meat, fish and cooked food scraps – may attract pests

• Grease and oil – slow to decompose and may attract pests

• Cat or dog faeces and diseased plants (blight) – contain pathogens (diseased cells) and the temperature of thebin would be too low to kill them

• Barbecue and coal ashes – coals may have been chemically treated and will contaminate your compost

• Large woody material – slow to decompose

• Evergreen shrubs – very acidic and should be composted separately

• Soil – slows down the decomposition process

For more information on how to use your home composting unit call 0800 032 8100 or go to www.belfastcity.gov.uk/waste

Mobile food safety
If you own a mobile food business such as a fast food or ice cream van and keep it in Belfast you must be registered with our food safety team. And if you trade on streets in Belfast, you must have a street trading licence from us. There are also some health and safety requirements that you need to comply with.

We assess all applications separately and liaise with the Police and the Roads Service to decide if your mobile business will cause any inconvenience to the public.

To register your mobile food business with our Food Safety Team call us on 
9027 0469. For more detailed information go to www.belfastcity.gov.uk/food or

www.belfastcity.gov.uk/healthandsafety

For more information about street trading licences, call our building control team 9027 0650 or go to www.belfastcity.gov.uk/buildingcontrol

What’s On

Your essential guide to Belfast events
March
Titanic Made in Belfast Exhibition

12 March – 11 April, W5, City Hall and Citywide Tours

Many cities and locations lay claim to a Titanic story but only one place can take credit for her legendary design, build and craftsmanship. Come and see the Titanic: Designed and Built in Belfast exhibition in W5 that sets the Titanic story in concept.

Call 9024 6609 or go to www.belfastcity.gov.uk/titanic

Over The Bridge

17 March - 3 April,

Belfast Waterfront

Martin Lynch’s 50th anniversary production of Sam Thompson’s controversial play.  Deals with political tensions at Belfast's Shipyard during the 1950’s IRA Border Campaign.

Call 9033 4455 or go to www.waterfront.co.uk

Reptile display

20-21 March, 11am - 3pm

Belfast Zoo

Meet some exotic reptiles such as bearded dragons, geckos, snakes or the blue tongued skink in the education centre.

Call 9077 6277 or go to www.belfastzoo.co.uk

Moving on Music Festival

24-28 March,

Black Box and other venues A celebration of folk, funk and free jazz.

Call 9024 6609 or go to www.movingonmusic.co.uk

St George’s Market Chocolate Festival 2010

27 March,

St George’s Market

We celebrate chocolate in its many delightful forms.

Includes recipes, free samples and an array of chocolate products such as ice cream, cakes, cookies, brownies, hot chocolate and more Go to www.belfastcity.gov.uk/stgeorgesmarket

Old Zoo Tour

27 March, 2pm,

Belfast Zoo 

Enjoy a private guided tour around the old zoo to learn about our 76 year history.

Tickets cost £12 (including zoo admission) and you must book.

Call 9077 6277 or go to www.belfastzoo.co.uk

Dave Gorman’s Sit Down, Pedal, Stop and Stand-up Tour

27 March,

Belfast Waterfront

Dave Gorman embarks on a truly unique stand-up comedy tour.

Call 9033 4455 or go to www.waterfront.co.uk

ABBAMANIA

27 March, Ulster Hall

Enjoy nearly two hours of pure Abba nostalgia!

Call 9033 4455 or go to www.ulsterhall.co.uk

Saint George’s Singers

30 March, Ulster Hall

The Saint George’s Singers and Sinfonia present this concert of Easter music.

The Saint John Passion is one of the two great Bach works for Holy Week.

Call 9033 4455 or go to www.ulsterhall.co.uk

April

Easter extravaganza

2-6 April, Belfast Zoo

Celebrate Easter with our animal characters. Visit your favourite animals at feeding time and take part in our egg roll at the lake at 11.30am and 2.30pm.

Call 9077 6277 or go to www.belfastzoo.co.uk

Titanic Made in Belfast Festival

3-11 April, City Hall

During Easter week, City Hall plays host to a week long programme of tours, talks, films and activities for all the family.

Call 9024 6609 or go to www.belfastcity.gov.uk/titanic

RNID hearing aid support session

7 April, 10.30am,

Holywood Arches Health Centre

Trained volunteers offer free hearing health information.

Contact Kathy McCann on 9023 9619

Talon - The Best of Eagles

10 April, Belfast Waterfront

In this Hotel California Tour 2010, Talon performs one of the greatest rock albums of all time.

Call 9033 4455 or go to www.waterfront.co.uk

Launch of the 27th annual photographic competition sponsored by HB Ice Cream

12 April, Belfast Zoo

The competition is open to all zoo visitors and photography clubs and will end on 24 September 2010. Cash prizes for the best entries.

Call 9077 6277 or go to www.belfastzoo.co.uk/photocomp

Rock Doves

13 April - 1 May, Belfast Waterfront

Multi award-winning Marie Jones’ hilarious new play is set during the Peace Process, but for the four characters, life is far from peaceful.

Call 9033 4455 or go to www.waterfront.co.uk

10th Belfast Film Festival

15-30 April, Various venues across Belfast

Northern Ireland’s leading film event, Belfast Film Festival is renowned for its bold mix of art house, cult and socio-political films as well as fun movie events, industry talks and masterclasses.

Call 9024 6609 or go to www.belfastfilmfestival.org

Richard Clayderman

16 April, Belfast Waterfront

Internationally renowned pianist, Richard Clayderman, The Prince of Romance

Call 9033 4455 or go to www.waterfront.co.uk

Special Senses Day (for people who are deaf or hard of hearing)

23 April, 1.30pm, Belfast Zoo

A sign language interpreter is on hand for this guided tour which enables you to get close to some of the zoo’s most interesting animals. Places are limited, so please book.  Call 9077 6277 or go to www.belfastzoo.co.uk

Joan Armatrading

24 April, Ulster Hall 

The three times Grammy nominated British singer songwriter has stood the test of time with songs like Love and Affection.

Call 9033 4455 or go to www.ulsterhall.co.uk

Baby Boom

24 April - 3 May

Belfast Zoo

Follow the trail around the zoo and learn more about the latest babies.

Call 9077 6277 or go to www.belfastzoo.co.uk

The Cathedral Quarter Arts Festival

29 April-9 May

Cathedral Quarter

The best local, national and international arts brought to you with all the energy of a great fringe festival.  Call 9024 6609 or go to www.cqaf.com

Festival of Fools

29 April-3 May

Belfast city centre and Cathedral Quarter

This five day international street theatre festival presents over 100 top quality street shows, walkabout characters and indoor theatre productions.

Call 9023 6007 or go to www.foolsfestival.com

May

Fat Boy Slim

8 May, Giant’s Park

Super star DJ Fatboy Slim will be the first artist to perform an open air concert at Giant’s Park with the fabulous backdrop of the Belfast Hills and Lough.

Tickets on sale from Ticketmaster, www.plmpromotions.com/fatboyslim and independent outlets nationwide.

2010 Deep RiverRock Belfast City Marathon

3 May, 
Leaves from City HallClose to 18,000 runners are expected to hit the streets of Belfast for the marathon.

This year's official charities are Marie Curie Cancer Care and Concern Worldwide.  Call 9060 5933 or go to www.belfastcitymarathon.com

African culture day

3 May, Belfast Zoo

Celebrate African culture and energetic dance and song, storytelling and drumming in the two separate performances at 11am and 2pm.

Call 9077 6277 or go to www.belfastzoo.co.uk

RNID hearing aid support session

5 May, 10.30am, Holywood Arches Health Centre

Trained volunteers offer free hearing health information.

Contact Kathy McCann on 9023 9619

Jenny's birthday

8 May, 2-4pm, Belfast Zoo

Come along and celebrate Jenny the elephant’s birthday.

Includes sing-a-long, birthday cake, and face painting.

Call 9077 6277 or go to www.belfastzoo.co.uk

Festival of Champions

Band Concert

9 May, 2pm - 5pm, Sir Thomas and Lady Dixon Park

This marks the start of a series of music events in parks and city centre venues as part of our Music in the Parks programme

Call 9032 020 ext 6655 or go to www.belfastcity.gov.uk/parks

Don McLean

10 May, Belfast Waterfront

The legendary singer/songwriter best known for iconic classics like American Pie, Vincent and Starry, Starry Nights.

Call 9033 4455 or go to www.waterfront.co.uk

Early Years zoo day

12 May, Belfast Zoo

A special day for Early Years children’s centres. Includes face painters, balloon modellers and fun animal characters.

Contact Early Years on 9038 7904 or go to www.early-years.org

Magic of the Beatles 50th Anniversary Magical Musical Tour

14 May, Ulster Hall

Taes you from the Fab Four’s mop top roots to the psychedelia of Sergeant Pepper and beyond.

Call 9033 4455 or go to www.ulsterhall.co.uk

Birds of prey display

22-23 May, Belfast Zoo

Discover the natural skills of a bird of prey. You will see falcons, hawks, buzzards, vultures, kestrels, and barn owls.

Call 9077 6277 or go to www.belfastzoo.co.uk

Let’s go batty

22 May, 8pm, Belfast Zoo

The popular night walk returns with an evening search for bats with the NI Bat

Group. Tickets cost £5 and you must book.

Call 9077 6277 or go to www.belfastzoo.co.uk

Belfast Children’s Festival 2010

21-30 May, various venues

With a brand new theme of ‘Perspectives’ this year’s Belfast Children’s Festival is packed with an exciting international programme of music, theatre and art for all the family.

Call 9023 0660 or go to www.belfastchildrensfestival.com

Local theatre at Waterfront this spring
Two of Northern Ireland's finest up and coming theatre companies will take centre stage at Belfast Waterfront.

Green Shoot Productions presents ‘Over the Bridge’ from 17 March to 3 April.

Adapted by celebrated Belfast playwright Martin Lynch, it marks the 50th anniversary of the most controversial play in Ulster theatre history.

Written by Sam Thompson, the play deals with political tensions at Belfast's shipyard during the 1950s IRA border campaign.

Hot on its heels comes the UK première of ‘Rock Doves’ (13 April – 1 May), by multi award-winning Belfast writer and director, Marie Jones. It is directed by her husband, acclaimed actor Ian McElhinney.  Staged by Belfast theatre

company, Rathmore Productions, ‘Rock Doves’ is a hilarious new play set during the Peace Process.  But for the four characters in the play life is far from peaceful.

To book tickets for either of these productions, call the Waterfront Box Office on 9033 4455 or go to www.waterfont.co.uk

Belfast bands go global

This month, some of Belfast’s most exciting new bands will take to the stage at the South by Southwest (SXSW) festival in Austin, Texas.

SXSW is an important forum for the music industry, with over10,000 people from the music sector attending each year. We help fund participation at the event by local bands as well as music production companies.  This is part of our support for the ‘creative industries’ sector in Belfast. It also receives funding from the

European Regional Development Fund, through the Northern Ireland Sustainable Competitiveness Programme and the Arts Council.

For more information about SXSW or any of the four bands performing at the event, call 9027 0453 or go to www.belfastcity.gov.uk/sxsw
A-Z of council services
Have any comments or queries about City Matters?

Call us on 9032 0202 ext 6276 or

email corporatecommunications@belfastcity.gov.uk

A

Abandoned Vehicles 


9027 0656

Asbestos 




9027 0656

Household collection 


0800 032 8100

B

Belfast Waterfront

Administration and enquiries 

9033 4400

Box Office and bookings 


9033 4455

Bin and Container Sales 


0800 032 8100

Births - Registration 


9027 0274

Blue Bin Enquiries 



0800 032 8100

Building Control

General enquiries 



9027 0650

Technical helpline 



9027 0432

Bulky household waste

and special collections 


9027 0230

C

Cemeteries Office

Mon-Thur 8.30am-5.00pm (Fri 4.30pm)

Sat 8.30am-12.30pm 


9027 0296

City Cemetery 



9032 3112

City of Belfast Golf Course 

9084 3799

Civic Amenity Sites 



0800 032 8100

Civil Partnerships 



9027 0274

Community Safety 



9027 0469

Community Services 


9027 0505

Complaints Helpline 


9027 0270

Consumer Advice 



9032 8260

Consumer Safety 



9027 0428

Corporate Plan 



9027 0234

Crematorium 



9044 8342

Culture and Arts 



9027 0461

D

Dangerous Structures 


9027 0650

Dead Animal Removal 


9027 0230

Deaths - Registration 


9027 0274

District Policing Partnership 

9027 0556

Dog Warden Service 


9027 0431

Dundonald Cemetery 


9048 0193

E

Economic Development 


9027 0482

Entertainment Licensing 


9027 0650

Environmental Health 


9027 0428

Equality Officer (Freefone) 

0800 0855 412

EU Unit 




9027 0317

Events

Belfast Welcome Centre 


9024 6609

Leisure and Sporting 


9027 0345

Parks 





9091 8768

F

Fly Poster Removal 


9027 0230

Fly Tipping (Illegal dumping) 

9027 0230

Food Safety 




9027 0468

Forest of Belfast Officer 


9072 6345

Freedom of Information 


9027 0639

G

Good Relations 



9027 0663

Graffiti Removal 



9027 0230

H

Health and Environmental Services

Emergency (after hours) 


07850 499622

Health Education 



9027 0469

Home Safety 



9091 8715

I

Industrial Estates 



9027 0510

J

Jobline 




9027 0481

www.belfastcity.gov.uk/jobs

L

Landfill Site and Waste 


9037 0301

Transfer Station

N

Night-time Noise Hotline 


9037 3006

P

Parks 





9032 0202

Pest Control 




9027 0431

Pollution Control 



9027 0428

Port Health 




9035 1199

Postal Numbering 



9027 0650

Public Toilets 



9027 0656

Public Health and Housing 

9027 0428

R

Recycling Centres 



0800 0328 100

Recycling Helpline 



0800 0328 100

Refuse Collection

Customer Contact Centre 


9027 0230

Registration of Births,

Deaths, Marriages and

Civil Partnerships 



9027 0274

Roselawn Cemetery 


9044 8288

S

Smoke Hotline 



9027 0420

Street Cleansing

Enquiries 




9027 0230

Street Naming 



9027 0650

Street Trading 



9027 0650

Sunday Opening Hours 


9027 0650

T

Tourism 




9024 6609

U

Ulster Hall 




9033 4400

W

Waste Disposal

Accounts 




9027 0657

Waste Management Service 

9032 0202

Weddings 




9027 0274

Council venues and buildings

Belfast Castle 



9077 6925

Belfast Waterfront 



9033 4400

Belfast Welcome Centre 


9024 6609

Cecil Ward Building 


9032 0202

Adelaide Exchange 



9032 0202

Adelaide Exchange

(textphone) 




9027 0405

Consumer Advice Centre,

14 Wellington Place 


9032 8260

Malone House 



9068 1246

Smithfield Market 



9032 3248

St George’s Market 



9043 5704

Ulster Hall 




9033 4400

Zoo information line 


9077 6277

Leisure and recreation centres

Andersonstown Leisure Centre 

9072 6311

Avoniel Leisure Centre 


9045 1564

Ballysillan Leisure Centre 


9091 8731

Falls Leisure Centre 


9050 0510

Grove Wellbeing Centre 


9072 6363

Indoor Tennis Centre and

Ozone Complex 



9045 8024

Loughside Recreation Centre 

9078 1524

Olympia Leisure Centre 


9091 8746

Outdoor Pitch Hotline 


9027 0677

Shankill Leisure Centre 


9091 8750

Whiterock Leisure Centre 


9023 3239

Some other services for which the council is not responsible

Department of the Environment (DOE)

Water Pollution 



0800 807060

Belfast Health and

Social Care Trust 



9056 5656

Libraries NI 




9260 6750

DOE Planning Service 


9025 2800

Flooding incident line 


0300 2000 100

Rate Collection

Land and Property Services 

0845 300 6360

Department for

Regional Development

(DRD) Roads Service 


9054 0540

Schools

Belfast Education and

Library Board 



9056 4000

Council for Catholic

Maintained Schools 


9042 6972

Northern Ireland

Housing Executive 



9024 0588

Street Lighting

(Fault Reporting) DRD 


9025 3051

Water

Northern Ireland Water

Customer Service Enquiries 

08457 440088

Leakline (water mains only) 

08000 282011

