Members of Belfast City Council
(Showing political affiliation in June 2009)

Balmoral Electoral Area

(Blackstaff, Finaghy, Malone, Musgrave, Upper Malone, Windsor)

Cllr Thomas Ekin All Tel: 028 9020 1714

Cllr Bernie Kelly SDLP Mob: 077 1093 1323

Cllr Niall Kelly SDLP Tel: 078 2873 3125

Cllr Jim Kirkpatrick UUP Tel: 028 9260 1100

Cllr Ruth Patterson DUP Mob: 078 1012 0553

Cllr Bob Stoker UUP Mob: 078 7635 8893

Castle Electoral Area

(Bellevue, Castleview, Cavehill, Chichester Park, Duncairn, Fortwilliam)

Cllr David Browne UUP Tel: 028 9077 1757

Cllr Patrick Convery SDLP Tel: 028 9028 9380

Cllr Ian Crozier DUP Mob: 077 7165 7704

Cllr Tierna Cunningham SF Tel: 028 9074 0817

Cllr Nigel Dodds OBE DUP Tel: 028 9077 4774

Cllr Cathal Mullaghan SDLP Mob: 07962 115777

Court Electoral Area

(Crumlin, Glencairn, Highfield, Shankill, Woodvale)

Cllr Diane Dodds DUP Tel: 028 9074 4008

Cllr William Humphrey DUP Tel: 028 9074 4008

Cllr Frank McCoubrey IND

High Sheriff Tel: 028 9032 0202

Cllr Elaine McMillen UUP Mob: 077 2070 9405

Cllr Hugh Smyth OBE PUP Tel: 028 9032 6233

Laganbank Electoral Area

(Ballynafeigh, Botanic, Rosetta, Shaftesbury, Stranmillis)

Cllr Alex Maskey SF Tel: 028 9024 3194

Cllr Patrick McCarthy SDLP Mob: 077 1164 4275

Cllr Michael McGimpsey UUP Tel: 028 9024 5801

Cllr Peter O’Reilly SDLP Tel: 028 9064 6622

Cllr Christopher Stalford DUP Mob: 07795 387331

Lower Falls Electoral Area

(Beechmount, Clonard, Falls, Upper Springfield, Whiterock)

Cllr Janice Austin SF Tel: 028 9062 6670

Cllr Breige Brownlee SF Tel: 028 9050 8989

Cllr Máire Cush SF Tel: 028 9062 6670

Cllr Tom Hartley SF Tel: 028 9050 8989

Cllr Francis McCann SF Tel: 028 9050 8989

Oldpark Electoral Area

(Ardoyne, Ballysillan, Cliftonville, Ligoniel, New Lodge, Waterworks)

Cllr Fred Cobain UUP Tel: 028 9032 0202

Cllr Danny Lavery

Deputy Lord Mayor

(until June 2010) SF Tel: 028 9074 0817

Cllr Alban Maginness SDLP Tel: 028 9022 0520

Cllr Conor Maskey SF Tel: 028 9074 0817

Cllr Nelson McCausland DUP Tel: 028 9071 7072

Cllr Margaret

McClenaghan SF Tel: 028 9071 3272

Pottinger Electoral Area

(Ballymacarrett, Bloomfield, Orangefield,

Ravenhill, The Mount, Woodstock)

Cllr May Campbell DUP Tel: 028 9087 8587

Cllr Sir Reg Empey OBE UUP Tel: 028 9046 3200

Cllr Máire Hendron ALL Tel: 028 9065 0052

Cllr John Kyle PUP Tel: 028 9022 5040

Cllr Margaret McKenzie DUP Tel: 028 9032 0202

Cllr Sammy Wilson DUP Tel: 028 2826 7722

Upper Falls Electoral Area

(Andersonstown, Falls Park, Glencolin, Glen Road, Ladybrook)

Cllr Tim Attwood SDLP Tel: 028 9080 7808

Cllr Michael Browne SF Tel: 028 9080 8404

Cllr Caoimhín Mac Giolla Mhín SF Tel: 028 9032 0202

Cllr Chrissie Mhic Giolla Mhín SF Tel: 028 9080 8404

Cllr Gerard O’Neill SF Tel: 028 9080 8404

Victoria Electoral Area

(Ballyhackamore, Belmont, Cherryvalley,

Island, Knock, Stormont, Sydenham)

Cllr Ian Adamson OBE UUP Tel: 028 9032 0202

Cllr Wallace Browne,

Lord Browne of Belmont DUP Tel: 028 9065 7785

Cllr Mervyn Jones ALL Tel: 028 9047 3420

Cllr Naomi Long

Lord Mayor (until June 2010) ALL Tel: 028 9047 2004

Cllr Robin Newton MBE DUP Tel: 028 9045 9500

Cllr Jim Rodgers OBE UUP Mob: 078 0188 2478

Cllr David Rodway DUP Tel: 028 9032 0202

ALL - Alliance

DUP - Democratic Unionist Party

IND - Independent

PUP - Progressive Unionist Party

SDLP - Social Democratic and Labour Party

SF - Sinn Féin

UUP - Ulster Unionist Party

Visit www.belfastcity.gov.uk/councillors for more information on your local councillors.
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Belfast City Council

City Hall, Donegall Square, Belfast, BT1 5GS

Tel: 9032 0202

Textphone: 9027 0405

We are committed to making sure that our services are available to all Sections of the community. City Matters is available in Braille, DAISY, audio and large print. We will consider providing it in other formats if requested. Please call 9032 0202 ext 6276.

City Matters is published by Belfast City Council and delivered to over 30,000 addresses in Belfast.

Have any comments or queries about City Matters?

Call us on 9032 0202 ext 6276 or email corporatecommunications@belfastcity.gov.uk

Editorial
Welcome to the last edition of City Matters for 2009. On page 32 we remind you why this has been such an inspiring year and sum up some of the many momentous events.  
We urge you to cut down on your waste this festive season and give you a recap on what items you can put into your blue bins and kerbside recycling boxes (pages 11 - 16).

We also share some ‘green’ gift ideas on page 26 as well as a tasty leftover recipe (page 28) so that your Christmas turkey doesn’t go to waste.
Read all about our preparation to mark the 400th anniversary of Belfast as a town on page 16. And our celebrated citizen (page 36) is ex-Lord Mayor of Belfast, Sir Otto Jaffe, who made major contributions to the local economy in the early 1900s. 
On page 18, you’ll find details of the Christmas trading hours and some tips on how to stay safe while you’re out shopping.  
Our Seniors section is on pages 22 – 25, where you’ll also find details of our ‘Be warm’ oil savings scheme. 
For details of what’s on over the next few months, turn to page 41 where you’ll find details on the Christmas lights switch-on, the Christmas Continental Market and much more.
And don’t miss our fabulous competition on page 21 where three lucky readers will get the chance to win an overnight break and evening meal at the Slieve Croob Inn in County Down.

City Hall for all

Belfast City Hall is open to the public following an £11 million refurbishment programme.  
The building now includes a coffee shop (The Bobbin), exhibition area and gift shop, where you can pick up Belfast-inspired gifts and souvenirs.

Many of our services have also returned to the building, including:

• The offices of the Lord Mayor, Deputy Lord Mayor and High Sheriff

• Births, Deaths, Marriages and Civil Partnerships

• The Cemeteries and Crematorium Office

Telephone numbers for these services remain the same and the address for City Hall is:

Donegall Square, Belfast, BT1 5GS

If you’d like to explore some of the finer features of the City Hall and learn more about its history, why not come along to one of our free public tours. Tours take place:

• Mon to Fri - 11am, 2pm and 3pm

• Saturday - 2pm and 3pm.

There are no tours on Sundays, bank holidays or public holidays.  Private group tours are also available.  Call 9027 0456 (textphone 9027 0405).

You can also take a virtual tour at www.belfastcity.gov.uk/virtualtour

From waste to energy
In February, we told you that we were working with a company called Renewable Power Systems (RPS) on an exciting project to convert landfill gas to electricity at the North Foreshore.  
The generating plant has now been installed and was switched on at the start of October.  
When rubbish decomposes in landfill sites, it produces a harmful gas, made up mostly of methane and carbon dioxide. We then filter this gas into a central point to prevent it from escaping into the atmosphere.  
Thanks to this new facility, we can do something positive with the gas that is collected and turn it into ‘green electricity’.

How it works
· Waste decomposes and produces a methane rich gas.

· The gas is extracted by a system of underground wells and pipes.

· The gas passes through to five purpose-built generators which transform it into 5 million watts of ‘green’ electricity - enough to power 6,000 homes.

· The electricity is sold to the Local Grid to generate revenue.

As well as the obvious environmental benefits, the scheme will also give us an income of around £1.5m a year. 
For more information call Tom Cowan on 9091 8745 or go to www.belfastcity.gov.uk/northforeshore 

Underage, undercover
In September last year it became illegal for retailers to sell cigarettes to anyone under the age of 18 in Northern Ireland.  
Despite publicity campaigns on the effects of smoking on our health, a lot of young people continue to smoke. A vital stage in preventing them from smoking is stopping them from being able to buy tobacco products in the first place.  
Since September, we’ve been visiting retailers to highlight the legal implications of selling cigarettes to young people and to offer advice on preventing underage sales.  
We’ve also carried out regular test purchasing exercises, where we send children in to retailers to try and buy cigarettes.  So far this year almost half (45%) of retailers tested actually sold cigarettes to our 13 and 14 year old volunteers.

We’ve successfully prosecuted many of these retailers, with the courts issuing

fines of up to £500 to the offending shops. We will continue to carry out these exercises, as well as continuing to educate retailers on their responsibilities.

If you are a retailer or a parent and would like to display posters or advice

on preventing children from buying cigarettes go to 
www.belfastcity.gov.uk/smokefree or contact our Health and Safety Unit on 9027 0428.

Young People’s Awards
The Young People’s Awards involve our Community Safety Team, our Youth Forum and the Thomas Devlin Trust. These annual awards recognise young people who try to make their communities safer places as all too often their efforts go unnoticed.

The new application period will be opening soon so if you know a young person who helps improve safety in your local community, please let us know and give us the opportunity to reward them.

Keep an eye on local press for nomination dates and more details!

For more information contact Aileen Turley on 9027 0469 or go to www.belfastcity.gov.uk/communitysafety
Teenage kicks
Belfast is a vibrant city with a diverse youth culture. There are many things for young people to do here such as going to cinemas, plays, concerts and teenage discos. But we want to make sure that our young people are safe when they’re enjoying these activities.  
We license all entertainment venues in Belfast and we recognise the need to give teenage entertainment extra attention.

We’ve been working closely with event promoters and the police to make sure that events are well managed and safe. Before an event, we do a series of checks and ask the following:
• Is there any event information for parents?

• Is there any advice for teenagers attending the event?

• Is the event ticketed?

• Are there any medical and welfare personnel at the event?
• Are there arrangements (bus or rail) for people travelling to and from the               event?

• What type of stewards have been hired and how many?

In the coming months we’ll be discussing teenage entertainment licensing at

our Youth Forum to get a teenage perspective on improving event safety.

For more information on entertainment licensing call 9027 0432 or go to

www.belfastcity.gov.uk/buildingcontrol

The 12 days of Christmas

On the first day of Christmas 
Check your Christmas tree lights conform to the British Standard.

On the second day of Christmas

Never place candles near your Christmas tree or furnishings. Don’t leave them burning unattended.

On the third day of Christmas

Make sure your family and guests staying for the festive period know what to do in an emergency. Make a fire escape plan.

On the fourth day of Christmas

Decorations can burn easily – don’t attach them to lights or heaters.

On the fifth day of Christmas

Never overload electrical sockets. Take special care with Christmas lights.

On the sixth day of Christmas

Celebrate Christmas and New Year safely.  The risk of accidents, especially in the kitchen, is greater after alcohol is consumed.

On the seventh day of Christmas

Most fires start in the kitchen – never leave a cooker unattended.

On the eighth day of Christmas

If you are planning to celebrate with fireworks, store them in a metal box, read the instructions, never go back to a lit firework and keep a bucket of water nearby.

On the ninth day of Christmas

Make sure cigarettes are completely extinguished before going to bed.

On the tenth day of Christmas

Check the battery in your smoke alarm every week and use Christmas as a reminder to clean it and remove dust.

On the eleventh day of Christmas

Keep candles, lighters and matches out of the reach of children.

On the twelfth day of Christmas

Take the time to check on elderly relatives and neighbours this Christmas – make sure they are fire safe.

For a Free Home Fire Safety Check call 028 9260 0477.

Have you checked yours?
In Northern Ireland, over 50% of fire deaths in homes in the last five years have been in houses that have had a smoke alarm. The problem, however was that these vital life saving devices were useless. Why?  Because the householder, the person who could have made the difference, hadn’t bothered to check their smoke alarm on a regular basis.  
These are needless deaths that could have been avoided. It only takes a few seconds a week to test the alarm to confirm it is working.  
Testing your smoke alarm is a very simple process. Every alarm is fitted with a test button; in most cases if you press and hold down the button for a few seconds the alarm will activate and give some form of beep or high frequency alarm. If you do this and the alarm doesn’t activate it is highly likely that the smoke alarm is defective. If this is the case, or you are in any doubt, seek professional advice from the manufacturer or from your local fire safety office.  

Why is a smoke alarm so vital?  Quite simply, because it is your early warning device if a fire breaks out while you are at home. A properly working smoke alarm will alert you to the presence of smoke long before it becomes life threatening and allow you and all the occupants to get out of the house and to safety.  In a fire it’s normally the smoke that kills; if you don’t have a smoke alarm thick, black, toxic fumes will invade every room in your house. If you are not woken by a smoke alarm in the early stages of a fire you, and all of your family may die.  
In Northern Ireland somewhere between 94% and 98% of all householders have a smoke alarm and well done to all of you. But what use is it in having one if you don’t regularly test it to make sure it’s working properly?  
What would you rather have in your home? A properly working life saving device, in the form of a working smoke alarm; or a useless piece of plastic? It’s your home, your family and your call.  
If you discover a fire, report it immediately. Dial 999 and get assistance from Northern Ireland Fire and Rescue Service.

Tee time at Ormeau Park
After some extensive underground sewerage work in the area, it’s business as usual for Ormeau Golf Club.  
Based on our land in Ormeau Park, the clubhouse, together with the nine-hole course, is situated on mature tree covered parkland which was once part of the Ormeau demesne belonging to the Marquis of Donegall.  
It is one of the oldest golf clubs in Ireland and has occupied the park, by agreement with the council, since the early 1890s.

Over the years, the nine-hole course with an eighteen-hole par of 68 has tested some of the best golfers in the country.  
Ormeau Park is also a popular venue for other sports with facilities including bowling greens and pavilions, tennis courts and soccer pitches.

For more details about the golf course, call 9064 0700 or go

to www.ormeaugolfclub.co.uk and for more information on Ormeau Park go to www.belfastcity.gov.uk/parks
Drumglass Park 

· Drumglass Park was officially opened by the Lady Mayoress of Belfast, Lady Turner, in September 1924.  

· The name Drumglass means the ‘green ridge’ or ‘hill’.

· The land once formed the gardens of Drumglass House, owned by Henry Musgrave. He left Drumglass and Musgrave Park to the city of Belfast and Drumglass House is now part of Victoria College Girls School.

· The gate lodge on the Lisburn Road was built in Queen Anne revival style in the early 1800s and served as the entrance to the Musgrave estate. The Musgrave monogram appears over one doorway and on the adjacent sandstone gate pillar.

· Drumglass was the first park in Belfast to be set aside as a children’s playground.

· Opened as Drumglass Playcentre, the park was known locally by several other names including Cranmore Park and Marlborough Park.

· In the 1930s, a photographer was given permission to take ‘while you wait’ photos of park users. He then developed these in a van which served as a mobile darkroom.

· The children’s playground has changed several times over the years. During the 1950s there would have been a park ranger, or ‘parkie’ in charge of the playground. Armed with a whistle and a stick, he would have commanded respect from park users of all ages.

· Today the park continues its tradition of providing a safe environment for children’s play, and the newly equipped playground is as popular as ever.

· There is a bottle bank in the park where you can recycle glass bottles and jars.

For more information on our parks and open spaces go to www.belfastcity.gov.uk/parks

Wheelchair sports club
The Knights Wheelchair Basketball Club has launched a junior wheelchair sports club.  
Along with Disability Sport NI, we are supporting this new club, which meets at our Indoor Tennis Centre and Ozone Complex on Saturdays between 11am and1pm.  
It is aimed at primary and secondary school children with mobility disabilities but not all of the participants are everyday wheelchair users and the activities are also suited to lower limb amputees.  
The children can learn new skills by taking advantage of games and coaching on various wheelchair sports such as tennis, basketball, badminton, football and new age kurling.

As well as opening up the world of sport to all levels and abilities, the club also encourages young people to make new friends and keep active.  
For more information on the junior wheelchair sports club, contact Jim on 
07821 320072.

To find out more about the activities taking place in all our leisure centres, go to www.belfastcity.gov.uk/leisurecentres
New Year, new start

Now that we’re approaching the end of the year, it’s time to start thinking about your resolutions for 2010. Making just one of the following changes could be the first step to a happier, healthier you!  
Get active 
Try to do 30 minutes of exercise each day. Find your nearest park by going to www.belfastcity.gov.uk/parks and clicking on ‘Find my nearest park or open space’.   And to find out what’s on at your local leisure centre go to  www.belfastcity.gov.uk/leisurecentres
Lose weight

This is probably the most popular of all resolutions. To achieve this sensibly, eat a well-balanced diet and increase the amount of exercise you do.

Enjoy life more

Given our hectic, and often stressful lifestyles, making time for the simple pleasures in life is an important step to improving wellbeing. Go to

www.belfastcity.gov.uk/events to find out what events are taking place across the city or take in some culture at a local art gallery or museum.

Learn something new

Take up a new hobby or sign up for an evening class at your local college.

Quit smoking

Make this the year that you stamp out your smoking habit for good. There’s more help available than ever, including free support services, hotlines and smoking cessation classes. Go to www.belfastcity.gov.uk/smokefree to find out about our free stop smoking service for Belfast businesses.

Cut back on alcohol
Moderate your alcohol intake.  As well as improving your health, you’ll save money and feel better.

Help others
Volunteering can improve your self-esteem, increase your sense of wellbeing and create a route to employment. Contact Voluntary Service Belfast (VSB) on 9020 0850 to find out more about how to get involved.

Don’t worry

Try to find an outlet for stress, such as exercising, writing or discussing your problems with family, friends, or a counselling or advice agency.

For more information on what we are doing to promote health and wellbeing

Call 9032 0202 ext 3655 or go to www.belfastcity.gov.uk/healthandwellbeing

Waste - time for action!
Although we encourage people to reuse and recycle their waste as much as possible, one of our main problems is the amount of waste that we produce in the first place.

Our new campaign, ‘Waste - time for action’ highlights how much waste we create in Belfast and encourages people to reduce this.

You may have seen our new message on the sides of buses, taxis and bin lorries showing how much waste we actually throw away each week. For example, we could fill 80 double decker buses with the packaging waste produced in Belfast each week and 14 with leftover food.  Much of this waste could easily be prevented, reused or even passed on to others.

European Week for Waste Reduction (21-29 November) is the perfect

opportunity to adopt one of the handy tips from our new campaign:
· Don’t go shopping when you are hungry as you’re more likely to


impulse buy on an empty stomach.

· Make do and mend - learn how to fix up old clothes and inject new life into them. Check our website for details of ‘Stitch and Style’ events.

· Avoid buying over packaged goods and opt for loose fruit and vegetables when possible.

· Swap DVDs and video games with friends and neighbours to save money and waste.

· Support your local charity shops by donating or buying CDs, books,


clothes and niks naks.

For more information call 0800 032 8100 or go to 
www.belfastcity.gov.uk/waste

We are taking part in the first European Week for Waste Reduction from 
21-29 November. We’ll be joining a number of other pioneering European councils to help tackle our global waste problem. 
For information on what you can do to help, call us on 0800 032 8100 or log onto www.belfastcity.gov.uk/waste

Christmas ELF
To help celebrate and promote a litter-free Christmas we’ll be visiting

nursery schools across Belfast with our Christmas ELF (Environmental Litter

Friend).

The ELF will read our new Christmas story, ‘Captain Cleanup Saves Christmas!’  and hand out a selection of goodies.
We can tailor the session to suit the needs of your individual nursery but

the whole visit should last no more than 30 minutes.

You can opt for a morning or afternoon slot with a maximum of one performance per nursery. As sessions are limited, please contact

us as soon as possible on 9032 0202 ext 5377 to book.

Bin collections
If the collection of your black bin, blue bin, brown bin or weekly food waste

caddy falls on a public holiday it will now be collected as follows:
	Due to be collected on:
	Will now be collected on:



	Friday 25

December


	Sunday 27

December



	Monday 28

December


	as normal



	Friday 1

January


	Saturday 2

January



	Monday 4

January


	as normal




If the collection of your kerbside recycling box falls on a public holiday, it will now be collected as follows

	Due to be collected on:
	Will now be collected on:



	Friday 25

December


	2 January



	Monday 28

December


	No collection

(keep for next

week or take to

recycling centre)



	Friday 1

January


	Saturday 2 January



	Monday 4

January


	as normal




Don’t forget to recycle your real Christmas tree at any of our recycling centres. 

If you can’t fit all your recyclables into your blue bin or kerbside collection box, you can take it to any of our recycling centres or request an additional free recycling box or bin.

Recycling Centres

We have four recycling centres:

Alexandra Park - 180 Alexandra Park Avenue (North)

Blackstaff Way - 1 Blackstaff Way (West)

Ormeau - 6 Park Road (South)

Palmerston Road - 2-4 Palmerston Road (East)

You can recycle the following materials at these centres:

· Aluminium foil and containers

· books

· cans (food and drink)

· car batteries

· cardboard

· cooking oil

· electrical goods

· electronic equipment

· engine oil

· fluorescent tubes

· garden waste

· gas bottles

· glass bottles and jars

· hand tools

· household batteries

· ink cartridges

· mobile phones

· paint cans

· paper

· plastic bottles

· scrap metal

· shredded paper

· spectacles

· Tetra Pak™

· textiles

· timber

· white goods (for example fridges and microwaves)

Civic amenity sites

We also have three civic amenity sites at the following locations where you can recycle certain items:

	
	Agnes St
	Clara St
	Springfield Ave

	cans 
	✓
	✓
	✓

	glass bottles 
	✓
	✓
	✓

	paper 
	✓
	✓
	✓

	plastic bottles 
	✓
	✓
	✓

	scrap metal 
	✓
	✓
	✓

	textiles 
	✓
	✓
	✓

	Cardboard
	✗
	✓
	✓

	garden waste 
	✗
	✓
	✓

	wood 
	✗
	✓
	✗


Opening times (October to March)

Our recycling centres and civic amenity sites are open:

Mon – Fri 8am – 5pm

Sat 9am – 5pm

Sun 12pm – 5pm (Clara Street 1pm – 5pm)

Go to www.belfastcity.gov.uk/christmas for details of the Christmas opening times. 

What goes where?
Blue bins

Yes please:

■ cans (food and drink cans, aerosols, biscuit tins)

■ cardboard (cereal boxes, corrugated cardboard, egg boxes, frozen food boxes, plain greetings cards (without glitter), kitchen and toilet roll tubes, postcards)

■ paper (brochures, catalogues, junk mail, magazines, newspapers, office


paper, paper back books, telephone directories)

■ plastic bottles (all plastic bottles with screw top attached including shampoo,

detergent and drinks bottles)

No thank you:

■ any other plastic except for bottles (includes plastic bags and wrapping,  plastic cups, yoghurt pots, trays and plant pots, bubble wrap)

■ envelopes

■ lever arch files

■ photographs

■ takeaway pizza boxes

■ tissues

■ wallpaper

■ wrapping paper

■ pill blister packs

■ glass*

■ foil containers*

■ paint cans*

■ shredded paper*

■ Tetra Pak™*

■ waxed cardboard*

*Take to recycling centre

Brown bins
Your brown bin will not be collected during December, January and February.

You can recycle your garden waste and shredded paper at our recycling centres.

Remember, we cannot accept the following in our blue bins:

· takeaway pizza boxes

· plastic bags

· glass bottles*

· Tetra Pak™*

For more information about what can go into your recycling bins call 0800 032 8100 or go to www.belfastcity.gov.uk/waste

Black kerbside recycling boxes

Yes please:

■ cans (see blue bins)

■ cardboard (see blue bins)

■ foil placed in a separate bag (clean aluminium foil, milk bottle tops, foil trays)

■ glass (rinsed glass bottles and jars)

■ household batteries placed in separate clear bag

■ hand tools (such as saws, hammers and pliers)

■ paper (see blue bins)

■ plastic bottles (see blue bins)

■ textiles placed in a separate bag (bedding material, clothes, pairs of shoes)

No thank you:

· paint cans*

· power tools*

· Tetra Pak™*

· wet, unflattened or dirty card and cardboard*

*Take to recycling centre

For more information about Bryson Recycling call 9084 8494 or visit

www.brysonrecycling.co.uk.

Belfast’s 400th anniversary
In just over three years’ time, Belfast will mark the 400th anniversary of its foundation as a town.

James I signed the city’s first charter on 27 April 1613, a key date in local history.  This charter led to the first Belfast corporation and the appointment of

a ‘Sovereign’ – similar to our modern Lord Mayor. It also enabled Belfast to be

represented in parliament.  

With the charter, the town was set up as an official port and market. Before long, Belfast took over from Carrickfergus as the main port in the area, though ships still had to stop there to pay customs.

Through the 17th and 18th centuries Belfast was a place of merchants rather

than industry. From the start of the 19th century, factories started appearing

and the range and quantity of imports and exports grew. By the end of the century, Belfast had outgrown its status as a town and was a major industrial

powerhouse, known for its shipbuilding, ropemaking, engineering, tobacco and textile industries.

In 1888, Queen Victoria gave Belfast the title of city and it was generally agreed that a new city hall was needed to reflect this change in status. On 1

August 1906 Belfast City Hall opened its doors during a great time of prosperity.

The signing of the charter paved the way for so many significant developments. And we are now preparing for the 400th anniversary milestone by analysing the past, present and future of our city. At the start of November, we held a conference on the history of Belfast and its situation in a worldwide context. Representatives from Liverpool and Virginia shared stories of how they commemorated important anniversaries in their histories.

For more information on Belfast’s heritage call 9091 8734 or go to

www.belfastcity.gov.uk/culture

RADAR keys
We’ve signed up to the national disability network, RADAR (The Royal Association for Disability and Rehabilitation).

This means that if you’re a Belfast resident with a disability, we can supply you with a RADAR key.  This will give you access to any public toilet in the UK that has been locked to protect it from vandalism and misuse.

There are 4,000 public toilets in the UK and we have 13 public toilets with disabled facilities in Belfast. If you have a RADAR key you can access the following public toilets 24 hours a day:

• Custom House Square,

• Lombard Street,

• Dublin Road,

• Gasworks, and

• Antrim Road.

You can also access our other public toilets during the day using a RADAR key. For a full list of public toilets, go to www.belfastcity.gov.uk/wastecollections

To request a RADAR key please

contact us on 0800 032 8100, waste@belfastcity.gov.uk or

write to:

Waste Management Section

Belfast City Council

The Cecil Ward Building

4-10 Linenhall St

Belfast, BT2 8BP

For more information on the national RADAR scheme go to www.radar.org.uk

Safe shopping
There are more thieves about than usual over the busy Christmas period, so it’s important to be aware of your personal safety when you’re out shopping.

Here are some suggestions to help you stay safe and prevent you from becoming a victim of crime:

· Always be on your guard.  A robbery can happen anywhere, from a crowded shop to a deserted street.

· Avoid carrying large amounts of money.

· Keep valuables hidden. If a thief sees you talking on your mobile or wearing your ipod or MP3 headphones, they may see it as an opportunity.

· Spread your possessions about - for example, keep your mobile phone separate from your wallet and money.

· Cover your hand when you are inputting your PIN number at a cash point or in a shop.

· Keep your bag zipped up and make sure your wallet or purse can't be seen.

· Register your mobile phone on www.immobilise.com – this can help the police return your mobile if it gets stolen.  You should also register your phone with your network.

For more information on community safety, contact our community safety team on 9027 0469 or go to www.belfastcity.gov.uk/communitysafety

Christmas trading hours
The following opening times are for Castle Court, Victoria Square and the majority of large retailers. Smaller shops and independent retailers may have different opening hours.

November - 6 December

Monday and Tuesday 
9.30am - 7pm

Wednesday to Friday 
9.30am - 9pm

Saturday 


9.30am - 6pm

Sunday 


1pm* - 6pm

7 December - 23 December

Monday to Friday 

9.30am - 10pm

Saturday 


9.30am - 6pm

Sunday 


1pm* - 6pm

24 December - 2 Jan

Thurs 24 December 
9.30am - 5pm

Fri 25 December 

Closed

Sat 26 December Times 
Times vary** 

Sun 27 December 

1pm* - 6pm

Mon 28 December 

9.30am - 7pm

Tues 29 December 

9.30am - 7pm

Wed 30 December 

9.30am - 9pm

Thurs 31 December 
9.30am - 5pm

Fri 1 January 

Times vary**

Sat 2 January

9.30am – 6pm

*Some shops are open from 12.30pm on Sundays for browsing.

**(Most larger stores will be trading by 11am and remain open until 6pm)

For more information on city centre shops, you can request a copy of our

free Moretime guide from the Belfast Welcome Centre (9024 6609) or

download it at www.belfastcity.gov.uk/moretime
Give your health a Boost
During the winter months it’s even more important to look after your health. Keeping fit is the best way to boost your immune system and improve your health.

Physical activity reduces the risk of colon, breast and lung cancer, diabetes

and cardiac health disease. Equally important are the benefits of exercise in improving your mental health and wellbeing. So instead of going into hibernation mode, take up something new to keep fit.

There are 10 council leisure centres across Belfast. Do something you enjoy or go with a friend – it could be swimming, working out in the gym or going to a fitness class. We have a range of classes ranging from high impact activities such as spin, boxercise and circuits to aqua aerobics, tennis or body tone.

It doesn’t have to cost a fortune either. There are discounted rates at council leisure centres of just £1 per activity for anyone receiving means tested

benefits, full-time students, over 60s and children under 16. If you are eligible for discounted rates you can use the gym, swim or go to an activity class and only pay £1 if you are on the Boost pay-as-you-go scheme.

The Maximum Boost membership scheme (our highest level of membership) is only £30 per month and gives you use of all facilities from swimming pools

to badminton, tennis and squash courts as well as council-run fitness classes.

You won’t be tied into an annual contract if you take membership at our leisure centres so think of your health, fitness and waistline and give it a go!

For more information go to www.belfastcity.gov.uk/leisure or ring one of our leisure centres (see page 50 for contact details).

Sign up for evening offers
We’ve been working with local businesses and organisations such as

Belfast City Centre Management and the Belfast Visitor and Convention Bureau (BVCB) to make sure there are more and more activities for you to enjoy in Belfast after 6pm.

Now you can keep up-to-date with the latest events and special offers by signing up the Belfast City Ezine. This ezine is sent out twice a month by

the BVCB and gives you the latest information on things like:

• early bird menus,

• theatre performances,

• up and coming festivals,

• opening hours, and

• other initiatives such as tours and late night

gallery openings.

To subscribe to the ezine, simply send your name and contact email address to ezine@belfastvisitor.com

Exclusive offer for City Matters readers
The Slieve Croob is offering our readers 20% off lunch or dinner (Monday to Saturday) until 28 February 2010.

Just bring your copy of City Matters and you will get 20% off.

(This offer is subject to availability and excludes alcohol. Phone to check availability. Excludes special dates and occasions.)

And the winner is…

Congratulations to our September-October competition winner, Aly Jones. She wins a ‘Quality Time Package’ for two people courtesy of the

Fitzwilliam Hotel, Belfast and House of Fraser.

Win one of three overnight breaks
The Slieve Croob is one of the finest boutique inns in Ireland. Only 30 minutes from Belfast, it nestles attractively among the Dromara hills in County Down in an 'area of outstanding natural beauty'.

The Dolmen Restaurant at the Slieve Croob Inn offers a superb dining experience, the perfect place for bringing friends, family and guests. The Dolmen’s two Chefs have trained under some of the best including Michael Deane and Gordon Ramsey.

Fancy a break away in this wonderful setting? The Slieve Croob Inn offers three star accommodation, with seven charming bedrooms and the option of an original self-catering traditional Irish Cottage.

For your chance to win one of three over night breaks, including bed and breakfast and an evening meal for two, simply answer the following question:

Q. How many minutes is the Slieve Croob from Belfast?

a. 15mins

b. 30mins

c. 45min

Terms and conditions

Only one entry per household. No Belfast City Council employees may enter the competition. You must live within the Belfast City Council electoral area to enter. You must book the overnight break for two. Evening meal for two must also be booked. Prize is subject to availability and excludes special dates and occasions.

Send your entries by 4 December 2009. The winner will be notified by 11 December 2009. There is no alternative to the prize. Our decision is final and no correspondence will be entered into. Full terms and conditions are available on request.

Please send your competition replies to: Belfast City Council,

Freepost BEL4010, Belfast BT1 5BR (no stamp required)

Belfast City Council complies with the Data Protection Act 1998. The personal information you provide on the entry form will only be used to respond to you about this competition.

Your views
We hope you have enjoyed reading City Matters and welcome your comments.

Please spare a minute or two to let thought about this issue:

Please tell us what type of stories and features you would like to see in future issues of City Matters:

Thank you for taking the time to tell us what you think.

Now return this coupon to:
Belfast City Council, FREEPOST BEL4010, Belfast BT1 5BR

(no stamp required)

Or email your comments to corporatecommunications@belfastcity.gov.uk

Belfast City Council complies with the Data Protection Act 1998.

The personal information you provide on this feedback form will only be used to respond to you about these comments.

Seniors Section

Be warm

In January this year we launched our ‘Be warm’ oil savings stamp scheme in north Belfast. The aim of this scheme was to help residents save for their home heating costs. And it was so successful, that in August, we decided to introduce it across the city. 

We now have over 30 retailers selling stamps all over Belfast and 19 oil companies accepting them as payment for oil. 

If you would like to start saving, simply tear out the collection card and fill it with stamps, which you can buy from any of the retailers listed below. You can then use your card to buy oil from any of the companies listed on it.

Here are what some of the schemes users have to say about ‘Be warm’

“It takes a lot of stress off me. Saving a little each week means that the money is there when I need oil.” 

Maria from east Belfast

“You don’t miss the money and I still save for my heating oil but I don’t have a big bill at the end.” 

Barry from north Belfast

“I buy my stamps at the credit union then I can spread the cost out over a period of time.” 

Matthew from south Belfast

“My daughter buys them for me when she goes to her local leisure centre. It’s good that so many oil companies accept them.” 

Rachel from west Belfast

Retailers selling ‘Be warm’ stamps

Retailers

Address
Andersonstown Leisure Centre

Andersonstown Road

Avoniel Leisure Centre

Avoniel Road

Ballysillan Leisure Centre

Ballysillan Road

Cecil Ward Building (main reception area)

4-10 Linenhall Street

Clifton Street Service Station 

38-48 Clifton Street 

Court Credit Union Limited 

271 Shankill Road

Duncairn Post Office

240 Antrim Road

Finaghy News

139 Upper Lisburn Road

Falls Leisure Centre

15-17 Falls Road 

Grove Wellbeing Centre 

120 York Road 

Hannahstown Credit Union

299 Glen Road

Hills Convenience Store 

5 Antrim Street

Indoor Tennis Centre and Ozone Complex

Ormeau Embankment

Kelly's

111 New Lodge Road 

Loughside Credit Union 

208-210 North Queen Street

Mace

276 Castlereagh Road

McIlwaines

251 Ligoniel Road

Medicare Pharmacy

461 Springfield Road

Molloy Fuels

273 Falls Road

Newington Credit Union Limited

239-241 Duncairn Gardens

Olympia Leisure Centre

Boucher Road

Ormeau Road Credit Union

Ormeau Road

Popular

338 Donegall Road

Shankill Leisure Centre

100 Shankill Road

Sinclairs

58 Upper Newtownards Road

Sinead's

502 Antrim Road 

Spar

325 Cavehill Road 

Spar

905 Crumlin Road 

Spar

95 Whitewell Road 

Taughmonagh Convenience Store

15 Finwood Park

Upper Malone Post Office

326 Upper Malone Road

Whiterock Leisure Centre

Whiterock Road

New retailers are constantly coming on board. For the most up-to-date list call 9027 0428 or go to www.belfastcity.gov.uk/bewarm

Free bus service

If you are visiting a loved one’s grave this Christmas, why not use our free Roselawn bus service.

Aimed at older people living in Belfast, the service operates on Tuesdays and Fridays. It collects passengers from designated pick-up points throughout the city and takes them to Roselawn Cemetery and City of Belfast Crematorium.

The bus seats up to 15 people and can accommodate wheelchairs. 

On arrival at Roselawn our staff will meet the bus and can help passengers find their loved ones’ graves.  

For details on the timetable or to book your place please phone Beverly Smith 9027 0296. You can also find more information at www.belfastcity.gov.uk/roselawn

Beware of bogus callers

We are encouraging you to be on your guard when visitors 

come to your door this Christmas.

There is a heightened risk of burglary during this season, particularly from bogus callers, who pose as employees from utility companies, charities and even the police.

These types of burglaries usually take place on weekdays between 8am and 6pm, the normal working hours of genuine callers.

Some burglars also pretend to be looking for directions, selling items or cleaning windows.  

Nearly three quarters of these incidents happen to older people. To help you stay safe at home, here are some simple precautions:

· 
When someone knocks at your door, ask who it is before opening it to them.

· 
If you do decide to open the door, keep it on the chain and ask to see the caller’s photographic identification.

· 
Check that the picture matches the caller. If you’re still unsure, ask them to pass you their ID and call the company to check that they are legitimate.

· 
Make sure your back door is locked before answering your front door. Thieves have been known to work in pairs, with one entering through the back while the other distracts the homeowner at the front door.

Callers from genuine companies expect to be asked for ID and will offer it readily, so please don’t be embarrassed to check.

There's also a police partnership project called Quick Check. You simply call 

0800 013 22 90 and a trained operator will contact the organisation which the caller claims to be visiting from to determine if they are genuine.

For more information on community safety, contact our community safety team on 9027 0469 or go to www.belfastcity.gov.uk/communitysafety

For more details about Quick Check go to www.psni.police.uk/bogus-callers
Events for Seniors
We have created an ‘events for older people’ calendar on the seniors section of our website.

We will use the calendar to publicise events which are attractive to older people living in or visiting the city.

If you would like to promote an event for older people in Belfast or join our email distribution list, please contact Beverly Smith on 9032 0202  ext 3299.
Web survey results

In the June edition of City Matters, we asked you to complete a survey so that we can improve our website.  Here is a breakdown of some of our findings:

· Of the 730 responses we received, 77% were internet users and 23%


were not.

· 66% of these internet users had visited the site and 34% had not.

· Just under half of the internet users (49%) use social networking sites.

· Facebook was the most popular social networking site ahead of Bebo.

Those of you who don’t use the internet gave the following reasons:

· you have no access to computers;

· you are not sure how to use it,

· you cannot afford it, and

· you prefer reading information in paper format.

We received positive feedback about our website including comments such as, “It is very easy to use and understand” and “I didn’t realise that there was so much information on it”.

Now that more people know what’s available on our website, they have said that they will visit it more. The most popular areas are events, recycling, bin collections, and leisure centres.  

Some of you gave us ideas for improving certain areas of our site and others felt that we need to promote it more.

Thanks to everyone who took part in this survey. To give more feedback or to find out more information about our website go to www.belfastcity.gov.uk/about or email webmaster@belfastcity.gov.uk

If you not have computer access would like to give us your comments on this issue, call us on 90270 533.

Green gift ideas
Christmas is a time for giving and receiving but spare some thought for the environment when you’re shopping this year.

Here are some ideas on how you can minimise waste and opt for gifts

which have a positive impact on the environment.

For a package-free gift with the ‘ahh factor’, sponsor an animal through a charitable organisation or adopt an endangered animal at Belfast Zoo. Telephone 9077 6277 or go to www.belfastzoo.co.uk

Concert tickets always go down well as a gift.  From ballet and opera to modern music and comedy, there’s something for everyone at the Belfast

Waterfront and the Ulster Hall. Contact the Box Office on 9033 4455 or go to www.waterfront.co.uk 
www.ulsterhall.co.uk

Help developing communities through charities such as Oxfam and Concern. They offer clever gift ideas which provide communities with protection, sanitation, education and much more besides.

Treat a sporty loved-one to a course of tennis or climbing lessons at our

Indoor Tennis Centre and Ozone Complex. Or get them a Boost leisure

centre membership. Go to www.belfastcity.gov.uk/boost or contact your local

leisure centre for details.

Shop at St George's Market or the Christmas continental market for

environmentally-friendly clothes, organic food and gifts such as recycled glass.

Invest in fun ethical presents such as solar and wind powered toys.

Organisations such as the Centre for Alternative Energy (www.cat.org.uk)

have catalogues packed full of gift ideas.

For sustainable products, explore the Natural Collection catalogue

(www.naturalcollection.com) supported by Friends of the Earth and

Greenpeace

Buy Fairtrade gifts (www.fairtrade.org.uk) or look out for goods made by independent manufacturers working in traditional communities

abroad.

Flute legend celebrates 70th at the Waterfront
The original Pied Piper, Sir James Galway is due to return home as part of his 70th birthday celebrations, with a performance at Belfast Waterfront on 19 December.

His worldwide birthday tour began this summer at Tanglewood, USA with performances as far afield as Japan and Singapore. In August, The National Flute Association recognised him with a Lifetime Achievement award with a weekend full of festivities in New York City.

Sir James studied in London and Paris before embarking on his orchestral career in such prestigious orchestras as the Royal Philharmonic and London

Symphonies. In 1975, he launched his solo career and has continuously performed with the world's leading orchestras and conductors.

Sir James has played for such dignitaries as Queen Elizabeth II, Pope John Paul II, President Clinton, Prince Charles and The Empress of Japan.

He has shared the stage with an amazing array of entertainers including Stevie Wonder, Elton John, the Chieftains, Ray Charles and Cleo Laine. He also performed with Pink Floyd in their memorable concert at the Berlin Wall.

Alongside his busy performing schedule he finds time to share his wisdom and experience with the generations of tomorrow by conducting annual

masterclasses.

Sir James devotes much of his free time to supporting charitable organisations such as SOS, FARA, Future Talent, Swiss Artistic Foundation, The Caron Keating Foundation and UNICEF.

As well as Sir James' concert, there are many other shows to look out for

at the Waterfront. Acts include Jack Jones on 21 November, rock legends,

Yes on 25 November, and Freddie Starr who joins Magner’s Waterfront

Comedy Club on 16 December.  This year’s Christmas pantomime is Cinderella, taking place from 28 November to 9 January. It looks certain to be another huge success with Dan Gordon heading up a superb cast.

And there’s music for all tastes at the Ulster Hall. Highlights include Elvis on Tour, 5 December, and Hayley Westenra who will perform a special Christmas concert accompanied by the RTÉ Concert Orchestra, on 7 December.

Full details of what’s in store are in the new Belfast Waterfront and Ulster Hall events brochure - Front Row.  You can get your copy of Front Row from the Waterfront and Ulster Hall box offices.

Tickets are also now available from selected Xtra-vision stores across Northern Ireland.
For more information and tickets to all events, please call 9033 4455 or visit www.waterfront.co.uk and www.ulsterhall.co.uk.
Tasty leftover recipe
We tend to buy a lot more food than usual over the festive season, but this doesn’t mean that we have to create more waste.
There are plenty of ways to use up your Christmas leftovers including soup, sandwiches and stews. But for something a bit different this year, why not try

this delicious recipe from our healthier Chinese food scheme?

As part of this scheme, we’ve been running workshops to encourage restaurants to offer healthier alternatives.  The Chinese National Healthy Living Centre, Chinese Welfare Association NI, NI Chinese Chamber of Commerce and Belfast Health and Social Care Trust are also involved in the project.

To find a Chinese restaurant in your area which serves the healthier option,

go to www.belfastcity.gov.uk/food
Turkey with mixed peppers and black bean sauce

Serves four

Seasoning

1 tbsp light soy sauce

1 tsp cornflour

Black pepper

Ingredients

500g cooked diced turkey

2 peppers, chopped in squares

2 onions, chopped in squares

20 black beans (soak for 5 minutes and drain before use)

1 tsp olive, rapeseed or vegetable oil

150ml chicken stock

1 tsp cornflour (mix with a little water before adding to avoid lumps)

300g rice

Instructions

1. 
Cover the cooked turkey with the soy sauce, corn flour and black pepper seasoning and leave in the fridge for 20 minutes.

2. 
Heat a little oil in a non-stick wok or pan. Add drained black beans and stir fry for a few seconds, then add turkey pieces and fry gently for 5 minutes.

3. 
Add onions and green pepper.  Mix and stir fry for 2 minutes.

4. 
Add the stock and bring to the boil.

5. 
Add the cornflour paste.

6. 
Heat to above 75°C

7. 
Serve immediately with boiled rice (choose wholemeal rice for added goodness).

NB: As the turkey has been reheated for this dish, you must

throw away any leftovers. Never reheat any meat more than once.

Fresh food this festive season
Before booking your Christmas dinner or deciding where to meet up with friends for a quick bite in between shopping, take a look the ‘Scores on the Doors’ section of our website.

Our food safety officers have carried out checks across the city on restaurants, takeaways and other food businesses. They have awarded stars

based on how well each establishment meets the food safety standards.

With the highest rating of five stars and the lowest rating of zero stars, it’s easy to find out where the safest places are to eat.

We’ve been at the forefront of developing and promoting Scores on the doors. The scheme has proved so successful that it’s set to be rolled out across the UK next year.  

We want to help businesses improve their food safety standards and their star

ratings and to do this, we run monthly food safety seminars for new and

existing food businesses.

Since starting these seminars, we’ve seen the star ratings of attendees go

up by at least one star, with many new premises getting three stars or more.

If you're in the food business the first seminar for 2010 is on Wednesday 20

January from 9.30am until 12 noon. For more information or to book your place call our food safety team on 9027 0468.

To check a restaurant rating, go to www.belfastcity.gov.uk/scoresonthedoors

Transport Policy
This month sees the publication of our new Transport Policy, which outlines our vision for a sustainable transport system for Belfast.

In recent years, our road, bus and train services have improved and our walking and cycling networks have developed.

But we are concerned about how the infrastructure will cope with the increasing demands as Belfast grows.

This new policy encourages the development of a modern, safe, accessible

and integrated transport system. This system should make it easier for people

to travel around Belfast while benefiting the environment and supporting

sustainable development.

We will use this policy to influence and contribute to reviews of the government’s Regional Development and Transportation Strategies. It will

also add weight to transport plans and proposed initiatives for Belfast such as

the Rapid Transit System and city centre traffic management proposals.

For more information on our Transport Policy, please contact our Planning and Transport Officer on 9027 0387 or email dohertya@belfastcity.gov.uk
iLink 
iLink is the integrated smartcard from Translink which provides unlimited day, weekly or monthly bus and rail travel within three specified zones across Northern Ireland. 

This smartcard is available for adults and children and is ideal if you travel by both bus and train on a regular basis.  It is easy to use and can be topped up again and again at one of the designated sales outlets. 

There are many benefits with the iLink smartcard as it provides a more convenient, safer, cash-free way to travel.  It could also save you money if you are buying separate bus and train tickets.

For full details of iLink zones and fares, go to www.translink.co.uk 

Lazy in love
We recently introduced Jasmine, our two-toed sloth to a new boyfriend, Pedro. Pedro arrived from Antwerp zoo in Belgium and we are hoping that sloth babies might follow in the summer. You can see them both in our Rainforest House exhibit, along with Rodrigues fruit bats, Red-footed tortoises and many rainforest birds.

The name sloth means 'lazy', but the slow movements of this animal are necessary to survive on a low-energy diet of leaves. Because of this, they only come to the ground once a week to go to the toilet. Sloths are nocturnal, and move through the canopy at night. In the zoo they can often be seen resting and sleeping high up on the heating pipes in the Rainforest House.

Hello tiger!
A rare Sumatran tiger has arrived at the zoo. As part of a European breeding programme, 19 month-old Kabus came from Chessington Zoo, England and will be the first tiger to live in Belfast Zoo since the death of white tiger Jack in April 2009 and Jill in 2007.

Next year, the zoo expects to receive a female Sumatran tiger from Fuengirola Zoo, Spain to join Kabus. Both tigers are not at reproductive age, but in the future they could provide great potential for breeding within the European programme.

There are less than 500 Sumatran tigers left in the wild.  They are classified as critically endangered on the 2009 IUCN red list for endangered species. In their native Indonesian island of Sumatra, they face the threat of habitat loss, hunting and poaching.

Clothing needed for our chimps
If you have any unwanted clothes please donate them to our chimps.

During the zoo's Christmas activities, children will put food parcels into the pockets and sleeves of your donated clothes. This provides enrichment for

the chimps as they search for the food parcels.

If you would like to help, please remove all fastenings such as buttons and zips and bring your clothes to the zoo's visitor centre.

For more information go to www.belfastzoo.co.uk/animals or call 9077 6277.

See our What's on section (pages 41 to 46) for Christmas activities at the zoo.

2009 - A year to remember

2009 has been a momentous year here in Belfast. As well as enjoying major events, we’ve seen exciting new developments and welcomed the much anticipated reopening of several landmark buildings.

Here’s a diary of some off the highlights:

January

· The Belfast Sewers Project is set to continue throughout this year. The £100 million scheme will provide the greater Belfast area with a modern sewerage system, to manage its present and future needs.

· Belfast: Streets Ahead programme is also progressing. This £7 million project involves renewing the streetscape of Donegall Place and Castle Place in Belfast city centre.

· The 100-year old Carnegie Library, on the Falls Road has its ornate features highlighted through a special lighting scheme as part of our `Renewing the Routes` programme.

· The newly refurbished Duke’s Hotel in Botanic reopens as Duke’s at Queen’s

February

· The Lord Mayor unveils the ‘Be Inspired Belfast 2009’ campaign, highlighting £500 million worth of developments into maintaining and promoting the rich cultural heritage of Belfast.

· In a bid to create a ‘City Hall for all’ we pose the question, “What would you like to see in your City Hall?”

March

· The official opening ceremony takes place for the M1 and Westlink upgrade.

· The Ulster Hall reopens following a two-year restoration project.

· The restored Church of Saint Malachy in the Markets area is opened by The Bishop of Down and Connor, Dr Noel Treanor.

· The luxury five star Fitzwilliam Hotel Belfast opens in Belfast city centre.

· Contractors start laying the foundations for the new £18 million Lyric Theatre.

April

· A new visitor centre officially opens at Belfast Zoo. The zoo is also celebrating its 75th birthday year with a series of special events.

· Richview Regeneration Centre, a new £1.26million building opens in the Donegall Road area.

· The Ramada Encore Hotel opens in the city’s thriving Cathedral Quarter.

· Building starts on a new Chinese Community and Resource Centre in the Ormeau Road.

May

· As Belfast Visitor and Convention Bureau celebrates its 10th year, we learn that visitor figures reached 7.1million in 2008, generating £437m for our economy.

June

· Co-founder of the Lonely Planet travel guides, Maureen Wheeler, expresses her support for the ‘Be Inspired Belfast 2009’ campaign through City Matters.

July

· Belfast hosts the fifth World Dwarf Games from 27 July - 2 Aug

· Campaigns are launched inviting members of the public to name the City Hall’s new coffee shop and the Urban Sports Park which will be under the M3 bridge at Nelson Street.

August

· Belfast is the finishing port of the Tall Ships Atlantic Challenge from 13 to 16 August, with an estimated 800,000 people visiting the event.

September

· The new Library opens at Queen’s 
· New public artwork, The Spirit of Belfast (by New York artist Dan George) is unveiled at Arthur Square.

October

· Belfast City Hall reopens following an extensive refurbishment programme.  Special visitor, the US Secretary of State Hillary Clinton performs a ribbon-cutting ceremony on Monday 12 and a programme of celebratory events kicks off on 17 October.

· The Ulster Museum reopens, with the much-loved Egyptian mummy making a long-awaited return.

For more information on Belfast 2009 developments go to www.belfastcity.gov.uk/2009

Other ongoing projects include the University of Ulster’s new Belfast Campus, the Obel Tower, the new Lyric Theatre, the MAC arts centre at Cathedral Quarter and the Titanic Signature Project.

These developments show how Belfast has developed into a confident and contemporary city full of opportunity, inspiring enterprise, creativity and change.

Get home safe
The party season is fast approaching and the Belfast Get Home Safe Partnership wants revellers to ‘think when you drink’.

Around 30,000 people enjoy the city’s nightlife every weekend and this figure will increase during the Christmas party season.

If you’re going to be out enjoying some festive cheer here are a few key things to remember:

· plan your journey home in advance,

· drink responsibly, 

· think when you drink and stay out of trouble,

· don’t walk through areas you are unsure of, stay in well-lit areas,

· stick with your friends,

· never accept a drink from someone you don’t know, and

· always have enough money to get yourself home.

The ‘think when you drink’ initiative will run from 30 November into the new year and it is particularly targeted at young people aged from18-25.

For more information on the work of the Get Home Safe Partnership go to www.belfastcity.gov.uk/gethomesafe or call 9027 0469.

Hate crime awareness
Belfast Community Safety Partnership has made ‘dealing with hate crime’ one of its key priorities in the Safer Belfast Plan (2009 to 2011).
We are working with other organisations on this partnership to fight against

hate crime in Belfast. Some of these projects include:

· developing a monitoring process to enable community and voluntary organisations to share information and identify ways of preventing tension;

· a sponsorship programme, where organisations can apply for funding to support anti-hate crime events; and

· hosting an annual Unite Against Hate Crime Convention.

Belfast Community Safety Partnership is committed to working with others to

make Belfast a safe place for everyone.

For more information call 9027 0469 or go to www.belfastcity.gov.uk/communitysafety

Beat bullying
During Anti-Bullying Week (16 - 20 November 2009), the Northern Ireland Anti-Bullying Forum (NIABF) will raise awareness about the serious issue of bullying.

This year’s theme is ‘travelling to and from school, free from bullying’ and is being supported by Translink, the leading provider of school transport in Northern Ireland.

Look out for the anti-bullying messages on poster displays at train and bus stations.

Christmas Blues (Denise Fuenzalida, Youth Forum columnist)

Not everyone looks forward to the Christmas season. For some, it can be

a period of sadness and apprehension.  The family focus can reinforce feelings of loneliness, especially for those young people who have been separated from their loved ones, or who have lost someone close to them. This can lead to emotional distress and in some cases, serious mental problems.

The recession has also put many families under financial pressure. This can cause tension at home which can have a serious impact on the mental

wellbeing of young people.  

Mental illness can affect everyone. Christmas, school work, and family life are just some of the contributing factors. In fact, one in five teenagers will suffer from depression at one stage. But we all have different personalities and will therefore cope with problems differently.
Christmas may be a stressful time, but make sure to look after your mental health and talk your problems over with someone you trust. Look out for signs of depression in those around you too.

And remember, help is always at hand if you have no-one to confide in. Below are just some of the numbers you can call if you need to talk to someone:

Samaritans: 9066 4422

PIPS (Public Initiative for the Prevention

of Suicide and Self-harm): 9075 5070

Childline: 0800 1111

Suicide prevention helpline: 080 8808 8000

For more information on the activities of the Youth Forum call 9050 0521 or go to www.belfastcity.gov.uk/youthforum

Suicide prevention
On 10 September, we supported World Suicide Prevention Day. This event takes place on the same date every year and the theme for 2009 was ‘suicide prevention in different cultures’.

This worldwide initiative aims to improve education about suicide, decrease the stigma surrounding it and most importantly, get the message across that it is preventable. It brings people together from all walks of life in a bid to tackle the problem.

In 2008, there were 282 deaths recorded as suicide in Northern Ireland. To reduce deaths by suicide, it is important to reach out for support if you are feeling suicidal or if someone you know is displaying suicidal tendencies.

We are working with other organisations to produce a plan in response to the potential ‘clustering’ of suicides in Belfast. This is where a suicide or suicides can trigger others to take their own lives within a geographic area.

This plan will help to identify people who may be at risk following suicides within their community. It will make sure that local help is available to those people through counselling and links to other support services.

For more information on the work we are doing with others to address the problem of suicide, call 9032 0202 ext 3276.

Sir Otto Jaffe
Sir Otto Jaffe was born in Denmark in 1846 to German parents. He came to Belfast at the age of 12 and at 16 he entered the family business, Jaffe Brothers Linen Merchants.

He married Paula Hertz of Hamburg in New York in 1879 and they had two sons, Arthur and William.

Otto entered public life in 1894 when he was chosen to represent St Anne’s

Ward for the Belfast Corporation and in 1899 he was elected Lord Mayor of

Belfast for the first time.

He built his house, Kin Edar, in 1898 shortly before he became Lord Mayor

for the first time. This impressive residence stood on ground near what is now Sydenham Avenue in east Belfast.

In 1900 Otto Jaffe was knighted by the then Lord Lieutenant, Lord Cadogan

and in 1904 he was made Lord Mayor of Belfast for the second time.

Sir Otto was well known throughout his public life in Belfast for his generosity

of both time and money. During his first term as Lord Mayor he and the

Lady Mayoress raised £10,000 for the dependants of soldiers and sailors

serving in the Boer War.

He was officially connected with the Royal Victoria Hospital where he was

Governor, having also contributed £1,000 of his own money to the original

building fund.

Otto was particularly interested in education and in 1905 he gave £4,000

to the fund for better equipment for Queen’s College (now university).

He was an active member of the committee which got the Public Libraries Act extended to Belfast, leading to the first free library being established.

In 1904, he contributed £4,000 to the building of a new synagogue in north

Belfast. Three years later he erected the Jaffe School for the Jewish Children of Belfast on the Cliftonville Road, again at his own cost.

Sir Otto is also connected to east Belfast through the linen industry. In 1910 he erected the Jaffe Spinning Mill on the Newtownards Road, also known as

Strand Spinning. This provided work for about 350 local people, rising to 650

in 1914 when the company expanded to make munitions. In later years the

business was bought over by James Mackie and Son and is still visible today as the Portview Trade Centre.

In 1914, after the outbreak of World War I, the government passed the Aliens Restriction Act. This controlled the activities of so called ‘enemy aliens’, restricting their movements and preventing them from living in certain areas. The Trading with the Enemy Act also closed down any German owned

businesses.

In 1888 Otto Jaffe had been naturalised as a British citizen and denaturalised as a German Citizen. He was a unionist and saw himself as being loyal to king and country. His eldest son Arthur was also a captain in the London Irish Rifles and was fighting in the war.  
But these facts did not prevent him from being viewed with suspicion. During the early days of 1915 Sir Otto and Lady Jaffe continued to live in Belfast with

relative normality. But when a passenger liner, the Lusitania was torpedoed by a German submarine off the coast of Cork on 7 May resulting in the death of 1,000 people, anti-German feeling in Britain and Ireland rose to breaking point.

Friends of the Jaffes began to turn their backs on them and they even had to

resign their place on the Committee of the Children’s Hospital when a group of local ladies refused to subscribe again if they stayed.

In a letter to the Northern Whig in May 1915, Sir Otto states “how anyone who

has any knowledge of me and my life would think that I could approve of the

horrible and detestable actions of which she (Germany) has been guilty is almost beyond my comprehension.” He also described himself as being “overwhelmed with pain and sorrow”.

Although it was agreed in the House of Lords, that it would not be reasonable for any naturalised Germans to face a tribunal and subsequent internment, it would seem that Sir Otto still felt compelled to leave Belfast for London in 1915.

Those who knew him say he left a broken man. He resigned his post as Alderman of Windsor Ward from Belfast City Council in June 1916 when he was almost 70 years of age.

He must have realised then that he would never return to Belfast, and by 1918 he was selling off some of his properties at less than a quarter of their value.

Sir Otto lived out the remainder of his life in London until his death in April 1929 at the age of 83. Lady Jaffe was too ill to attend his funeral, and she died a few months later in August of the same year.

Consumer advice

on passport expiry dates
Our advisers will make you aware of your legal rights and are happy to act as mediators on your behalf. All enquiries are treated seriously and no complaint is considered too trivial. Here we look at a query on passport regulations.

Q. I am planning to take my family on a skiing trip just after Christmas this year. I booked a holiday to Bulgaria with a well known travel agent in August. Just yesterday, a friend told me that when travelling to Bulgaria your passport must have six months remaining on it. I have just realised that my daughter’s passport will only have two months left on it when we travel.  I don’t have time to get her a new passport and I’m worried that she will not be allowed to travel. I feel that the travel agent should have advised us of this. What do you think?

A. Although many travel agents will actually say to you about passports and visas, this will also be in your paperwork. It is very important to read all your paperwork. The booking details will usually include the passport or visa

requirements for the country you are going to. Bulgaria, Turkey and Egypt say

that your passport must be valid for at least six months after the date you are due to come home, but different countries will have different regulations.

It is up to you to make sure that your passports and visas are correct. If you

need to get a visa for your trip, get this well before you are due to travel because visa applications can take some time.

Passport and visa regulations can change, so you need to check what they are well in advance. If you don’t have the correct paperwork, you may not be allowed onto the plane or you may get turned away at the other end. If this happens, you or the airline may be fined and you might even have to pay

the airlines costs.

Check what identification the different airlines ask for, even if you are just

travelling within the UK. Not all airlines will accept a driving licence. Some airlines will ask you for a passport for all their flights.

Remember, when booking a holiday always check your tickets. Be sure that all the names on the tickets are spelt correctly and that the names on the

passports are exactly the same as the names on the tickets. Read the booking details, including flights, accommodation and transfers very carefully. Be certain that the dates and times match so that any mistakes can be easily sorted out well in advance.

The good news is that you can still apply for a passport for your daughter. For

an extra cost there is a fast track one week service or even a premium one

day service. You can get information on these by calling the 24 hour IPS Passport Adviceline on 0300 222 0000. If you want to get her an Irish passport, you can use their Passport Express Service which is available at certain post offices in Northern Ireland.

Frequently asked questions
Q. I have noticed that an empty house in my street has slipping slates and the chimney pot looks ready to fall off. Who can I report this to?

A. Our Building Control Service deals with dangerous structures and dangerous places in Belfast. We also deal with open, unoccupied properties which could pose a danger, particularly to children, who may go inside these buildings.

You can now report a dangerous structure or an open and vacant building online at www.belfastcity.gov.uk/buildingcontrol

Q. I find it really hard to get a good day to dry my clothes outdoors. I have heard that drying clothes indoors can cause condensation – is this

true? If so, how should I dry my clothes?

A. Yes - drying clothes indoors can cause condensation, so we would always recommend you dry clothes outdoors if possible.

Condensation on walls and ceilings often causes mould which is black with a speckled look. This can cause damp in a house, it may also cause health

problems if left unattended.

However, if you have no alternative, here are a few tips to help dry your clothes and avoid condensation in your home.

·  Dry your clothes on a clothes horse and not over radiators.

· Place the clothes horse in a room you are not using and open the windows for ventilation.  Depending on the weather, you may need to turn on a radiator to give added heat.

· Never place a clothes horse, or any damp clothes in front of an open fire.

· If you use a tumble dryer, make sure you vent the warm moist air outside (unless the dryer is selfcondensing).

For more information on damp go to www.belfastcity.gov.uk/publichealth or call 9027 0428
Don’t be a noisy neighbour
At this time of year, our noise control team usually sees an increase in noise

complaints.

We’re not saying ‘bah humbug’ to festive parties, but please consider your neighbours while you’re celebrating.

These practical tips can help your festive season pass without any neighbourly disputes.
· If you are having a party tell you neighbours in advance.  Remember if you live in an apartment you will need to consider the people above and below you as well as those on the same floor. Tell them to knock on the door if they have any problems.

· Give a reasonable finish time, stick to it and ask guests to leave quietly.

· Go outside from time to time to check the noise levels. Make sure you turn the volume down after 11pm so that neighbours are not disturbed.

· Keep windows closed and don’t let the party spread onto the balcony, landing or into the street.

· Make sure you know the people at your party and that you can trust them to enjoy themselves without causing disturbance to others.


If party noise is bothering you, try to speak to your neighbour - they 
may not realise how noisy their celebrations are getting.  Hopefully, 
they will turn down the volume or try to meet your requests. Or you


may be able to have a chat and reach a compromise.

If you don’t feel able to approach your neighbour, or you’ve already tried and

were unsuccessful, call our Noise Hotline on 9037 3006.

This service operates seven days a week from 8pm until 4am.

During Christmas and the New Year this service will not be available on:

• Christmas Eve,

• Christmas Day,

• Boxing Day,

• New Year’s Eve, and

• New Year’s Day.

For more information on our noise control services, call 9027 0428 or go to www.belfastcity.gov.uk/noise

What’s on
Your essential guide to Belfast events
Full details of all events are available on www.belfastcity.gov.uk/events or call Belfast Welcome Centre on 9024 6609
November
Student month

Belfast Zoo

Take a break from your studies and use our discounted offer. Buy one adult ticket and receive another one free. Both people must provide valid student ID.

Call 9077 6277 or go to www.belfastzoo.co.uk/events

The Specials

St George’s Market 

16 November

For more information on this concert contact CDC Leisure Ltd on 9032 7007 or go to www.geturticket.com

Christmas Continental Market

Belfast City Hall, 17 November - 19 December

The City Hall grounds will come alive with dozens of market stalls offering a huge range of crafts, food and decorations from across Europe and beyond. Many favourite stalls will return along with a few new ones.

Opening hours are Monday to Wednesday 9am-8pm, Thursday to Saturday 10am-8pm and Sunday 1pm-6pm.

Call the Belfast Welcome Centre on 9024 6609 or go to www.belfastcity.gov.uk/stgeorgesmarket

Jack Jones
Belfast Waterfront

21 November

Heralded as one of the world’s greatest singers by Frank Sinatra.

Call 9033 4455 or go to www.waterfront.co.uk

Ian Brown

St George’s Market

22 November

For more information on this concert contact CDC Leisure Ltd on 9032 7007 or go to www.geturticket.com

Christmas lights switch-on

24 November, 7pm, Belfast City Hall

A family event with onstage entertainment to mark the start of the Belfast’s Christmas celebrations. Includes a special guest compere, comic characters and music before a flick of a switch illuminates the city to start the festive season.

Call Belfast Welcome Centre on 9024 6609 or go to www.belfastcity.gov.uk/events

Yes

Belfast Waterfront

25 November

One of the most successful and long-standing groups in rock history.

Call 9033 4455 or go towww.waterfront.co.uk

Stitch and style workshop

Porcelain suite in Ten Square

Hotel, 25 November

This workshop teaches all budding fashionistas how to ‘mend and make new’. Learn how to transform that dress in time for the party season. A fantastic opportunity to help save you money, look great and learn a new skill into the

bargain. Includes ‘recycled’ fair and fashion show.

Call 0800 032 8100 or go to www.belfastcity.gov.uk/stitch

Cinderella

Belfast Waterfront

28 November – 9 January

Audiences won’t just be watching this year’s pantomime - they’ll be part of it!

Call 9033 4455 or go to www.waterfront.co.uk

Polish Picnic
St George’s Market

Sunday 29 November

Polish Festival with food and crafts stalls, and entertainment.  Starts at 2pm.

Call 9032 1232 or go to www.polishassociation.org
December

Go for a spin on The Wheel of Belfast to get a bird’s eye view of the fabulous Christmas lights.

For a 10% online saving, visit www.worldtouristattractions.co.uk. For group bookings and sponsorship opportunities, call the WTA office on 0121 355 8128.

A Magical Christmas

Belfast Zoo

5-6, 12-13 and 19-20 December

Come and visit Santa in his grotto and enjoy a range of special Christmas

activities. You must buy your ticket in advance.

Call 9077 6277 ext 207 or go to www.belfastzoo.co.uk/events

St George’s Market Craft Fair

St George’s Market, 5-7 December

On top of the normal market stalls, there will be extra craft stalls selling Christmas gifts and live entertainment

on the Saturday and Sunday. Market link bus available.

Call 9043 5704 or go to www.belfastcity.gov.uk/stgeorgesmarket

The Pogues

Wednesday 2 December

St George’s Market

For more information on this concert contact CDC Leisure Ltd on 9032 7007 or go to www.geturticket.com

Elvis on Tour – Featuring Lee Memphis King

Ulster Hall, 5 December

Paying tribute to the early days of hip-swivelling rock ‘n’ roll.

Call 9033 4455 or go to www.ulsterhall.co.uk

RTÉ Concert Orchestra:

A Christmas Concert with Hayley Westenra

Ulster Hall, 7 December

Festive classics, from Hayley’s new Christmas album, accompanied by the RTÉ Concert Orcherstra.  Call 9033 4455 or go to

www.ulsterhall.co.uk

Freddie Starr

Magner’s Waterfront Comedy Club

16 December

One minute he can reduce you to tears of laughter, and the next enthral you with his brilliant impressions. Strictly for over 18s.

Call 9033 4455 or go to www.waterfront.co.uk

And So I Watch You From Afar

Ulster Hall, 18 December

This band incorporates influences from hip hop, calypso and Ethiopian jazz to

Irish folk and metal.

Call 9033 4455 or go to www.ulsterhall.co.uk

'Do You Come Here Often?' - Ireland’s Showbands

Belfast Waterfront

27 - 30 December

Presented by Showband veteran George Jones, the line up includes a selection of legends including The Searchers, Les McKeown from Bay City Rollers and many more!

Call 9033 4455 or go to www.waterfront.co.uk
January

Recycling month

Belfast Zoo

Bring your glass, plastic and unwanted clothes. There are permanent recycling banks in the car park.  Call 9077 6277 or go to www.belfastzoo.co.uk/events
Ulster Orchestra: New

Year Viennese Concerts

Belfast Waterfront

8 - 9 January

Celebrate the New Year with an ever-changing array of polkas, marches

and waltzes, including the occasional surprise!

Call 9033 4455 or go to www.waterfront.co.uk

Sing the Music of the Big Bands

Ulster Hall, 9 January

The massed voices of Sing Live Northern Ireland perform some of the big hits from the Big Band greats and more modern artists including Sinatra, Michael

Buble and Ella Fitzgerald.

Call 9033 4455 or go to www.ulsterhall.co.uk

Paul Potts in concert

Belfast Waterfront

14 January

The Britain`s Got Talent winner’s debut album ‘One Chance’ went to Number

One in the charts, selling over 2 million copies.

Call 9033 4455 or go towww.waterfront.co.uk

STOMP

Belfast Waterfront

19 - 24 January

Unique combination of theatre, dance, comedy and percussion.

Eight performers use boots, bins, brooms and everything, including the kitchen sink, to hammer out an explosively feel good rhythm! Two for one

opening night offer. Group offers also available.

Call 9033 4455 or go to www.waterfront.co.uk

Christmas in your community
Our community centres will be offering a range of activities for all age

groups over the festive season.  Please contact your local community centre for information on activities planned in your area.  Some of the many things

on offer across our 22 centres include:

• tea dances,

• visits from Santa,

• Christmas parties,

• Christmas dinners, and

• trips to the pantomime and other Christmas events.

North Belfast 

Ardoyne Community Centre 

9074 8523

Concorde Community Centre 

9071 2450

Duncairn Community Centre 

9074 0212

Woodvale Community Centre 

9035 1548

Ligoniel Community Centre 

071 9337

North Queen Street Community Centre 
9032 3945

South Belfast

Donegall Pass Community Centre 
9032 7661

Finaghy Community Centres 

9062 0474

Markets Community Centre 

9023 5969

Morton Community Centre 

9068 1874

Olympia Community Centre 

9024 7547

Sandy Row Community Centre 

9032 5403

Suffolk Community Centre 

9060 2564


East Belfast

Dee Street Community Centre 

9045 8113

East Belfast Neighbourhood Office 
9045 1137

Inverary Community Centre 

9047 1456

Knocknagoney Community Centre 
9076 1432

West Belfast 

Divis Community Centre 


9024 2551

Glen Road Community Centre 

9062 7189

Whiterock Community Centre 

9032 8623

Horn Drive Community Centre 

9060 4860

Hammer Community Centre 

9033 2860

Highfield Community Centre 

9039 1009

Get the new Belfast Waterfront and Ulster Hall entertainment guide (Front Row).  Call the box office on 9033 4455 or visit www.waterfront.co.uk or www.ulsterhall.co.uk. 
The Zoo is open every day except Christmas day and Boxing Day.  From October to March the price of a family ticket is £18.60.

The handy guide whatabout? Gives details of events taking place throughout Belfast – from theatre and exhibitions to comedy and festivals.  Pick up a free copy from the Belfast Welcome Centre at 47 Donegall Place or call 9024 6609.  You can also go online at www.gotobelfast.com.

All details are correct at time of going to press, but we advise you to call in advance to check the details.  

Remember to check all events in advance by contacting the venue and booking well ahead. 
A-Z of council services
Have any comments or queries about City Matters?

Call us on 9032 0202 ext 6276 or

email corporatecommunications@belfastcity.gov.uk

A

Abandoned Vehicles 


9027 0656

Asbestos 




9027 0656

Household collection 


0800 032 8100
B

Belfast Waterfront

Administration and enquiries 

9033 4400

Box Office and bookings 


9033 4455

Bin and Container Sales 


0800 032 8100

Births - Registration 


9027 0274

Blue Bin Enquiries 



0800 032 8100

Building Control

General enquiries 



9027 0650

Technical helpline 



9027 0432

Bulky household waste

and special collections 


9027 0230
C

Cemeteries Office

Mon-Thur 8.30am-5.00pm (Fri 4.30pm)

Sat 8.30am-12.30pm 


9027 0296

City Cemetery 



9032 3112

City of Belfast Golf Course 

9084 3799

Civic Amenity Sites 



0800 032 8100

Civil Partnerships 



9027 0274

Community Safety 



9027 0469

Community Services 


9027 0505

Complaints Helpline 


9027 0270

Consumer Advice 



9032 8260

Consumer Safety 



9027 0428

Corporate Plan 



9027 0234

Crematorium 



9044 8342

Culture and Arts 



9027 0461
D

Dangerous Structures 


9027 0650

Dead Animal Removal 


9027 0230

Deaths - Registration 


9027 0274

District Policing Partnership 

9027 0556

Dog Warden Service 


9027 0431

Dundonald Cemetery 


9048 0193
E

Economic Development 


9027 0482

Entertainment Licensing 


9027 0650

Environmental Health 


9027 0428

Equality Officer (Freefone) 

0800 0855 412

EU Unit 




9027 0317

Events

Belfast Welcome Centre 


9024 6609

Leisure and Sporting 


9027 0345

Parks 





9091 8768
F

Fly Poster Removal 


9027 0230

Fly Tipping (Illegal dumping) 

9027 0230

Food Safety 




9027 0468

Forest of Belfast Officer 


9072 6345

Freedom of Information 


9027 0639
G

Good Relations 



9027 0663

Graffiti Removal 



9027 0230
H

Health and Environmental Services

Emergency (after hours) 


07850 499622

Health Education 



9027 0469

Home Safety 



9091 8715
I

Industrial Estates 



9027 0510
J

Jobline 




9027 0481

www.belfastcity.gov.uk/jobs

L

Landfill Site and Waste 


9037 0301

Transfer Station

N

Night-time Noise Hotline 


9037 3006
P

Parks 





9032 0202

Pest Control 




9027 0431

Pollution Control 



9027 0428

Port Health 




9035 1199

Postal Numbering 



9027 0650

Public Toilets 



9027 0656

Public Health and Housing 

9027 0428
R

Recycling Centres 



0800 0328 100

Recycling Helpline 



0800 0328 100

Refuse Collection

Customer Contact Centre 


9027 0230

Registration of Births,

Deaths, Marriages and

Civil Partnerships 



9027 0274
Roselawn Cemetery 


9044 8288
S

Smoke Hotline 



9027 0420

Street Cleansing

Enquiries 




9027 0230

Street Naming 



9027 0650

Street Trading 



9027 0650

Sunday Opening Hours 


9027 0650
T

Tourism 




9024 6609
U

Ulster Hall 




9033 4400
W

Waste Disposal

Accounts 




9027 0657

Waste Management Service 

9032 0202

Weddings 




9027 0274

Council venues and buildings

Belfast Castle 



9077 6925

Belfast Waterfront 



9033 4400

Belfast Welcome Centre 


9024 6609

Cecil Ward Building 


9032 0202

Adelaide Exchange 



9032 0202

Adelaide Exchange

(textphone) 




9027 0405

Consumer Advice Centre,

14 Wellington Place 


9032 8260

Malone House 



9068 1246

Smithfield Market 



9032 3248

St George’s Market 



9043 5704

Ulster Hall 




9033 4400

Zoo information line 


9077 6277

Leisure and recreation centres

Andersonstown Leisure Centre 

9072 6311

Avoniel Leisure Centre 


9045 1564

Ballysillan Leisure Centre 


9091 8731

Falls Leisure Centre 


9050 0510

Grove Wellbeing Centre 


9072 6363

Indoor Tennis Centre and

Ozone Complex 



9045 8024

Loughside Recreation Centre 

9078 1524

Olympia Leisure Centre 


9091 8746

Outdoor Pitch Hotline 


9027 0677

Shankill Leisure Centre 


9091 8750

Whiterock Leisure Centre 


9023 3239

Some other services for which the council is not responsible

Department of the Environment (DOE)

Water Pollution 



0800 807060

Belfast Health and

Social Care Trust 



9056 5656

Libraries NI 




9260 6750

DOE Planning Service 


9025 2800
Flooding incident line 


0300 2000 100
Rate Collection

Land and Property Services 

0845 300 6360

Department for

Regional Development

(DRD) Roads Service 


9054 0540

Schools

Belfast Education and

Library Board 



9056 4000

Council for Catholic

Maintained Schools 


9042 6972

Northern Ireland

Housing Executive 



9024 0588

Street Lighting

(Fault Reporting) DRD 


9025 3051

Water

Northern Ireland Water

Customer Service Enquiries 

08457 440088

Leakline (water mains only) 

08000 282011

Advertisements in this edition of City Matters
Life-saver …Only if it works 

NI Fire & Rescue Service

Parks Events 2010 – Grants Scheme

Belfast City Council 

Belfast Streets Ahead update
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Save money with Boost
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Home Heating Oil collection card

Belfast City Council

For further details on this scheme or to get an oil collection card contact us on 9027 0428, email bewarm@belfastcity.gov.uk or visit our website. 
