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In this edition

Welcome to the Christmas and New Year City Matters. 

This edition is packed full of useful information for the festive season. Turn to page 5 for details on holiday bin collections, Christmas closures and shopping times. 

Pages 7 and 8 are dedicated to our markets – from the Continental Market at Belfast City Hall, to the Christmas Craft Fair at St George’s. There’s a recipe based on market-fresh ingredients, plus details on additional St George’s Market opening days! 

In our green section (pages 9 and 10) you’ll find tips on recycling over this busy period and a reminder about what you can place in your blue bin. 

There’s advice on preparing your home for winter on pages 11-13.  And make a note of our winter clinic dates if you are looking for more hands-on advice on winter preparation. 

We’ve included another update on the fast-developing Titanic Quarter. Turn to page 16 to find out more about working and studying in this exciting part of the city. 

The centre pages are brimming with information on Christmas events and activities across Belfast and find out the latest about what’s happening in our parks on pages 34 - 36. 

The seniors’ section from pages 42-44 covers everything from electric blanket safety to tea dances.

Have any comments or queries about City Matters? 

Call us on 9032 0202 ext 6280 or email corporatecommunications@belfastcity.gov.uk

There are so many things that go into making a real Belfast Christmas. Here are just a few of our most loved traditions, new and old, to look forward to.

Christmas Lights Switch-on 

Join the Mayor and special guests at 6pm on 19 November for one of Belfast’s great family events, the switching on of the Christmas lights.

Shop (and taste) the world 

In just a few years, the Christmas Continental Market has become one of our most popular traditions. From 19 November 18 December 18 the City Hall gardens will again be full of colour and enticing aromas when they are transformed into a bustling Alpine village.

He’s behind you! 

What could sum up a Belfast Christmas better than our own May McFettridge and an all-star cast, at Northern Ireland’s biggest panto, Jack and the Beanstalk at the Grand Opera House (3 December to 21 January) or booing the villains in Aladdin at the Belfast Waterfront (26 November to 7 January).

Shopping with Santa 

There’ll be special late opening hours at our city centre shops for that most popular of local traditions - seasonal shopping. And with Belfast’s diverse range of independent shops, it’s easy to find unique gifts.

Anyone for tea? 

The traditional afternoon tea has returned in style to Belfast. Put a bit of class into your Christmas with a special afternoon tea complete with mince pies and Christmas cake in the spectacular surroundings of the Merchant Hotel’s Great Room.

Christmas dressing 
In the last edition of City Matters we asked you to get involved in our city dressing campaign to inspire a Christmas collection of patterns for our street banners. 

We were more than impressed with submissions and the hard work and ideas that went into them. 

Freelance artist Maria Duddy at Beechall Day Centre on the Andersonstown Road, encouraged her class to enter the competition. 

“I really enjoy the fantastic banners throughout the city and jumped at the opportunity to enter the class,” said Maria. “The students are talented adults with special needs and they had a ball designing their ideas and even more fun giving them titles which got them laughing and engaging with each other.” 

The best entries were selected to be developed into the final seven patterns which will be going up on banners this month. Each submission will be profiled on our website at www.belfastcity.gov.uk/patterns
Accident and Emergency changes 
The Board of Directors of Belfast Health and Social Care Trust has taken the decision to temporarily close the Belfast City Hospital Accident and Emergency Department (A&E) from 1 November due to medical staff shortages and associated issues. 
You can continue to access the Royal Victoria Hospital and Mater Hospital Emergency Departments. Emergency services for children up to 14 years will continue at Royal Belfast Hospital for Sick Children. 

Staff from the three emergency departments will now be working on two sites and will be making sure that patients are seen and treated promptly. The Trust is still working to meet the current waiting time targets. 

For more information call 9096 0096 or go to www.belfasttrust.hscni.net/2056.htm
Holiday collections and closures 
	Bin collections If you have a black bin only 

	Due to be collected 
	Will now be collected 

	Monday 26 December 
	Saturday 24 December 

	Tuesday 27 December 
	As normal 

	Monday 2 January 2012 
	As normal 


	Bin collections If you have a black bin, as well as a blue bin, brown bin or food waste caddy 

	Due to be collected 
	Will now be collected 

	Monday 26 December 
	Saturday 24 December 

	Tuesday 27 December 
	As normal 

	Monday 2 January 2012 
	As normal 


	Please remember, brown bins will continue to be collected fortnightly (on the same day as your black bin) throughout the winter. 

Bryson Recycling kerbside boxes 

	There will be no collections on 26 and 27 December, but normal collections will take place on Monday 2 January. You can leave out extra materials in overflow bags (single material only) on your next collection day. 


	Recycling centres 

	Date 
	All sites 

	Saturday 24 December 
	9am - 5pm 

	Christmas Day 
	Closed 

	Boxing Day 
	Closed 

	Tuesday 27 - Friday 30 December 
	8.30am - 5.30pm 

	New Year’s Eve 
	9am - 5pm 

	New Year’s Day 
	Closed 

	Monday 2 January 
	8.30am - 5.30pm 


Alexandra Park Avenue Recycling Centre is now closed for essential maintenance and will reopen in March 2012. You can continue to recycle at our three other recycling centres (Blackstaff Way, Ormeau and Palmerston Road), two civic amenity sites (Agnes Street and Springfield Avenue) and 49 bottle banks around the city. Please visit www.belfastcity.gov.uk/recycling for more information on recycling. We apologise for any inconvenience caused.

For more information on bin collections please call us on 9027 0230, email refusecollection@belfastcity.gov.uk or go to www.belfastcity.gov.uk/bins
Leisure centres will be closed on 25, 26 and 27 December and on 1, 2 and 3 January (except for Olympia and Shankill which will open on 3 January).

Our cemeteries will be open as usual (8am - 4pm) throughout the holidays except for on New Year’s Day (10am - 4pm).
Christmas trading hours

This table details the opening hours for the main shops in the city centre this Christmas. Opening times for smaller shops and independent retailers may vary and some bigger stores may also have extended opening hours on some dates.

	November 

	Monday, Tuesday, Wednesday and Friday (until Friday 25) 
	9am - 6pm 

	Thursday 
	9am - 9pm 

	Saturday 
	9am - 6pm 

	Sunday 
	1pm - 6pm 

	Monday 28 - Wednesday 30 
	9am - 9pm 


	December 

	Monday - Friday (until Friday 16) 
	9am - 9pm 

	Saturday 3 and 10 
	9am - 6pm 

	Sunday 4, 11 and 18 
	1pm - 6pm 

	Saturday 17 
	9am - 9pm 

	Monday 19 – Friday 23 
	9am - 10pm 

	Christmas Eve and New Year’s Eve 
	9am - 5pm 

	Christmas Day 
	Closed 

	Boxing Day 
	10am - 5pm 

	Tuesday 27, Wednesday 28 and Friday 30 
	9am - 6pm 

	Thursday 29 
	9am - 9pm 


	January 

	New Year’s Day 
	1pm - 5pm 


Buy fresh, buy local 
To get the most out of your cooking this Christmas, use fresh, locally sourced ingredients from St George’s Market. 

The market is open: 

• Friday, 6am - 1pm 

• Saturday, 9am - 3pm 

• Sunday, 10am - 4pm 

There are 248 market stalls at the Friday Variety Market selling everything from fresh fish to local fruit and vegetables. 

The Saturday City Food and Garden Market offers a huge range of local, continental and specialty foods including meat, cheese, coffee, tapas and organic products. 

And the Sunday Market is a mixture of the two, but with a special emphasis on local arts and crafts – perfect for finding that special Christmas gift! 

Why not pop along to St George’s Market this winter to buy some fresh local produce. You can try out this winter recipe based on ingredients available from our market traders.

Extra market days 
You can shop at St George’s Market on six extra days in the run up to Christmas. 

The market will be open from 12-14 December and 19-21 December (10am to 4pm). 

It will continue to open as normal on the Friday, Saturday and Sundays of these weeks but will be closed on Christmas Day. 

For more information on St George’s Market call 9043 5704 or go to www.belfastcity.gov.uk/ stgeorgesmarket 
View our St George’s Market video at www.belfastcity.gov.uk/stgeorgesmarket
Winter warmer

Chicken breasts, wrapped in streaky bacon and stuffed with mustard and sage (serves 4) 
100g butter 

4 tbsp wholegrain mustard 

pinch salt and freshly ground black pepper 

9 fresh sage leaves 

4 local free range chicken breasts 

8 slices of local streaky bacon 

1 tbsp olive oil 

125ml white wine 

1 garlic clove
Preparation 

1. Preheat oven to 180 oC (gas mark 3). 

2. Place butter in a bowl, finely chop and add 8 sage leaves along with mustard, salt and freshly ground black pepper. 

3. Slice into the side of each chicken breast to form a small pouch. 

4. Spoon the butter mixture into each pouch and fold to enclose. 

5. Wrap each of the chicken breasts in two slices of streaky bacon. 

6. Heat the olive oil in a large frying pan. Add the chicken breasts. 

7. Pan fry over a medium heat until the bacon is lightly golden and then turn them to brown the other side. 

8. Place on a baking tray and in preheated oven. Keep the cooking juices for the sauce. 

9. Cook the chicken breasts for approximately 20 minutes, or until they are completely cooked through. 

10. Remove the chicken from the oven and put it to one side to rest for ten minutes (keeping it warm). 

11. Heat the cooking juices from earlier and add the white wine. Crush the garlic clove and add to the pan. Add a sage leaf (optional). 

12. Turn up to a medium to high heat and cook for a couple minutes until the sauce is reduced. Season to taste. 

13. To serve, slice each breast diagonally into four or five slices, then pour the mustard and buttery sauce over. Serve with potatoes and vegetables of your choice/

Go to www.belfastcity. gov.uk/christmas for tips on cooking your Christmas turkey safely.

Have a green Christmas

At Christmas we produce more waste than at any other time of the year. All the celebrations and exchanging of gifts can result in a lot of extra rubbish. 

Here are a few tips to help make your Christmas greener: 

· Give ‘waste free’ gifts such as concert tickets or gift vouchers as presents. 

· Make your shopping list and stick to it to avoid buying anything that you don’t need (no matter how tempting the offer is!). 

· Support local traders or shop at St George’s Market or the Christmas Continental Market for unique eco-friendly presents. 

· Cut up last year’s cards and use them as gift labels. 

· Use colourful pages from comics or magazines as gift wrap. 

· Plan recipes for your leftover turkey and vegetables. You’ll find plenty of ideas at www.lovefoodhatewasteni.com 

· If you have a real Christmas tree, take it to a recycling centre in January. It will be chipped and used to make compost. 

· If you have a blue bin, it doesn’t mean you can’t recycle glass bottles and jars. Just go to www.belfastcity.gov.uk/bottlebanks to find your nearest bottle bank. 

· And remember to recycle all your extra cans, boxes and plastic bottles in your blue bin, kerbside box or take them to a recycling centre. All your festive food waste can be recycled using your brown bin.

To find out what can be recycled and where, call 0800 032 8100 or go to our A to Z directory of recycling at www.belfastcity.gov.uk/recyclingatoz
Aluminium cans

What happens next?

The average household uses 3.2kg aluminium cans a year - that’s about 208 cans. In this issue, we look at how the aluminium cans collected from your home are recycled. 

Recycling aluminium uses only around five per cent of the energy needed to make it from the raw material, bauxite. The metal can be recycled time and time again without loss of quality, so getting in the habit of recycling aluminium is one of the best things we can do for the environment.

So where do the cans go?

The cans are sorted and transported to an aluminium recycling plant in Warrington, England. Here they are recycled into new drinks cans. When a material is recycled into a new version of the same product, it is called ‘closed loop’ recycling.

The aluminium recycling process 
1. Cans are collected in blue bins and kerbside boxes. 

2. During the sorting process, the steel and aluminium cans are separated using a magnet. 

3. The aluminium cans are crushed into large blocks to reduce their volume and make them easier and more efficient to transport. 

4. Once at the recycling plant, they are shredded into small pieces, about the size of a 50p piece. 

5. Air heated to around 500°C is blown through the shredded cans to remove the paint. 

6. The aluminium is melted in a furnace at around 660°C and the molten metal poured into ingot casts. The cooled ingots go through a rolling mill to be shaped into new cans. Each ingot can weigh up to 27 tonnes and contains enough metal to make over a million new drinks cans. 

7. The new cans are sent to be printed, filled with drink and end up back in the shops, including here in Belfast. 

This whole process can take as little as six weeks. Around a quarter of all cans sold are made from recycled aluminium. 

For more information on recycling call 0800 032 8100 or go to www.belfastcity.gov.uk/recycling 
View our recycling video at www.belfastcity.gov.uk/bins
Door knocking campaign 
As part of our most recent initiative to get people recycling and boost the city’s recycling rate, we sent a team of 16 resource advisors onto the streets of Belfast for 10 weeks. 

They called with our blue bin owners to: 

· make sure residents know what goes into their bins; 

· take orders for recycling bins and kitchen caddies; 

· explain the importance of recycling and composting; and 

· answer any questions on recycling. 

Every house received a leaflet containing additional information and contact details for our recycling helpline. 

During the campaign the team knocked on around 72,000 doors and walked 4,500 miles! 

The door knocking campaign was a great success with orders taken for around 1,500 blue bins, 500 brown bins and 1,250 food waste caddies. 

It only costs £8 to recycle a tonne of material, compared to £84 to landfill the same amount, so every tonne recycled saves £76. We will be monitoring the changes in attitude to waste as a result of this and other campaigns over the next year. 

If you have any questions about our recycling service or need a blue or brown bin, please contact our helpline free on 0800 032 8100. 

What can I put in my blue bin?

Your blue bin will accept four types of material:

Paper

· Office paper

· Newspapers and junk mail

· Books and directories

· Magazines and catalogues

Metal cans

· Food cans

· Biscuit and Sweet tins

· Drink cans

· Aerosols

Cardboard

· Cardboard packing boxes 

· Chocolate boxes

· Card inserts 

· Cereal boxes 

· Tubes

Plastic Bottles

· Cleaning product bottles 

· Shampoo and conditioner bottles

· Milk bottles

· Yoghurt drink containers 

· Drink bottles

For more information call our Waste Line on 0800 032 8100 or go to www.belfastcity.gov.uk/recyclingatoz
Get ready for winter

Here we give some tips on combating some of the issues that can arise in the cold winter months. The attached leaflet also gives advice on preparing yourself, your family and your home for winter. 

We’ll also be hosting a series of clinics to inform you about things such as insulating your pipes, servicing your boiler, gritting your walk ways and home insurance. Other agencies will also be on hand to answer your queries.

Go to www.belfastcity.gov.uk/winter for location details of our clinics. 

Winter clinics 
Come along to our winter clinics for advice and practical steps on preparing your home.

	Area 
	Venue 
	Date 

	North Belfast 
	Shankill Leisure Centre 
	26 November 11am - 3pm 

	
	Ardoyne Community Centre 
	1 December 3pm - 8pm 


	South Belfast 
	Olympia Community Centre 
	23 November 3pm - 8pm 

	
	Shaftesbury Recreation Centre 
	30 November 3pm - 8pm 


	East Belfast 
	Inverary Community Centre 
	22 November 3pm - 8pm 

	
	Walkway Community Centre 
	25 November 3pm - 8pm 

	West Belfast 
	Divis Community Centre 
	29 November 3pm - 8pm 

	
	Andersonstown Leisure Centre 
	19 November 11am - 3pm 


	City Centre 
	City Hall, Reception Hall 
	17 November 2.30pm - 6pm 

	
	City Hall, Reception Hall
	24 November 2.30pm - 6pm


Burst and frozen pipes 
Burst and frozen pipes can cause problems in your home, especially during the winter. 

You can take these steps to help prevent pipes from freezing or bursting: 
· Keep your home as warm as possible, even when it is unoccupied. 

· Lag any pipes which are fitted in exposed or draughty areas. 

· In extreme cold weather think about leaving the trap door of your roof space open to let warm air flow in. 

· Check to make sure taps are turned off properly, especially late at night. 

· Familiarise yourself with your water supply and locate the main stopcock (sometimes called a stop valve) so that you can turn off your water supply if you need to. 

If you one of your pipes freezes, do the following: 
· Turn off the main stopcock. 

· Put hot water bottles or a thick cloth, soaked in hot water, over the frozen pipe. Never use a naked flame. 

· Begin at the end of the pipe (nearest the tap) and work your way along the pipe. 

If a pipe bursts, do the following: 
· Turn off the main stopcock. 

· If you can’t stop the flow of water, drain the system by opening all your cold taps. 

· If the burst pipe is at your storage tank, turn off the stop valve to the pipe supplying water to the tank and any stop valves supplying water to the rest of the house. 

· Turn your heating off or allow the fire to burn out until a plumber has examined the burst pipe. 

For more information contact our Public Health and Housing team on 9027 0428 or go to www.belfastcity.gov.uk/publichealth
Insulation and draught proofing 
Insulation and draught proofing your home will keep it warm, cut your fuel bills and reduce the chances of damp forming. Here are a few tips: 

• Insulate your loft but don’t block the opening under the eaves. 

• Consider installing cavity wall insulation. 

• Install secondary and double glazing to reduce heat loss and draughts through windows. 

• Keep low-background heating on all day, particularly during winter, even when you are not at home. 

You will need Building Control Approval for both loft and cavity wall insulation. For more information on this call 9027 0650. 
Oil leaks 
There are several things you can do to prevent an oil leak in your home. Here are a few suggestions: 

· Check the condition of your tank and boiler regularly. 

· Keep a check on how much oil you use. 

· Get your heating system serviced regularly. 

· Do not overfill your oil tank. 

· Keep the fill points on your tank clear. 

You should also review your home insurance policy to make sure you are covered for oil leaks or spills.

There are several warning signs that you may have an oil leak, including: 
· a strong smell of solvent, petrol or oil inside or outside your home or in your cupboards, 

· black stains and dead plants or grass around your tank, and 

· a sudden increase in the amount of fuel you use. 

If you discover a leak, try to find out where the leak is coming from and collect the oil in a container. Open windows, switch off your oil supply and contact a plumber. If the leak could affect a stream or other water supply, call the Emergency Oil Care Hotline on 080 0807 060. 

For more information contact our Public Health and Housing team on 9027 0428 or go to www.belfastcity.gov.uk/publichealth
Get your boiler serviced 
It is important to have your central heating boiler serviced every year, whether it’s gas or oil. Boilers which are annually serviced are safer and far more reliable. 

Regular boiler servicing also helps to keep your boiler in optimum condition which improves boiler efficiency. It helps to reduce the running costs and minimise the risk of breakdown (which can be very expensive to put right). 

A survey conducted by boiler servicing companies found that calls for boiler servicing increase dramatically approaching the winter season. This is because heating systems are restarted after the summer months. The best time to have your boiler serviced is in the summer or early autumn months. But if you haven’t got round to it yet this year, it’s not too late. 

Make sure that all boiler repairs and service are carried out by a properly qualified individual. Gas engineers must be Gas Safe Registered and we would recommend that oil boilers are serviced by Oftec registered engineers. 

To find a certified business or engineer in your area, go to: 

• www.gassaferegister.co.uk - for gas boilers, and 

• www.oftec.org - for oil boilers. 

For more information contact our Public Health and Housing team on 9027 0428 or go to www.belfastcity.gov.uk/publichealth
Festive fun in your community 
In the run-up to Christmas, our local community centres are hosting a range of festive activities for all ages. 

Here are just a few tasters of what’s happening:

· Santa’s Grotto (£2 per child, including present and photo) 5-8 December, from 2pm to 4pm at Concorde Community Centre 

· Christmas Fair 8 December, 6.30pm at Concorde Community Centre 
· Community Christmas Fair and Family Entertainment 9 December, from 6.30pm to 9pm at Ligoniel Community Centre
	North Belfast 
	

	Ardoyne Community Centre 
	9074 8523 

	Concorde Community Centre 
	9071 2450 

	Duncairn Community Centre 
	9074 0212 

	Woodvale Community Centre 
	9035 1548 

	Ligoniel Community Centre 
	9071 9337 

	North Queen Street Community Centre 
	9032 3945 

	South Belfast 
	

	Donegall Pass Community Centre 
	9032 7661 

	Finaghy Community Centre 
	9062 0474 

	Markets Community Centre 
	9023 5969 

	Morton Community Centre 
	9068 1874 

	Olympia Community Centre 
	9024 7547 

	Sandy Row Community Centre 
	9032 5403 

	Suffolk Community Centre 
	9060 2564 

	East Belfast 
	

	Dee Street Community Centre 
	9045 8113 

	East Belfast Neighbourhood Office 
	9045 1137 

	Inverary Community Centre 
	9047 1456 

	Knocknagoney Community Centre 
	9076 1432 

	West Belfast 
	

	Divis Community Centre 
	9024 2551 

	Glen Road Community Centre 
	9062 7189 

	Whiterock Community Centre 
	9032 8623 

	Horn Drive Community Centre 
	9060 4860 

	Hammer Community Centre 
	9033 2860 

	Highfield Community Centre 
	9039 1009 


For more information on these events, or to find out what’s happening in your area, please contact your local community centre or go to www.belfastcity.gov.uk/communitycentres
Help is at hand

Christmas can be a difficult period for some people. Many find the financial demands hard to cope with and for others, it can be a lonely and sad time for various reasons. 

If you’re feeling down, there is help available. Or if you know someone who is struggling, please urge them to talk to someone or to seek professional help. 

For debt and financial advice 
• Debt Action NI: 9064 5919 

• Christians Against Poverty: 0800 3280006 

For emotional support 
• Samaritans: 08457 909090 

• Childline: 0800 1111 

• PIPS (Public Initiative for the Prevention of Suicide and Self-harm): 9080 5850 

• Lifeline: 080 8808 8000 

The Family Appeal, a joint venture between The Salvation Army and the Society of St Vincent de Paul, is a campaign which helps families who are finding it hard to cope with the additional financial pressures presented by Christmas. If you feel you would be eligible for support, contact your local social worker or health visitor or contact Society of St Vincent de Paul on 9035 1561. 

For more useful help and advice links go to www.belfastcity.gov.uk/links
Celebrating our volunteers

In September, we held an event in the City Hall to celebrate the valuable contribution that volunteers make to our community services. 

A counsellor first recommended volunteering to Anthony Kielty after he’d become house bound with anxiety following a serious illness. 

“I had no direction in life, no ambition and was wasting my life,” says Anthony. “I started helping with the after schools group at Morton Street Community Centre back in 2003 and the longer I volunteered, the more responsibility I was given”. 

Anthony went on to become a member of the centre committee and progressing to committee secretary before being elected committee chairman. 

Anthony then studied for NVQ Levels 2 and 3 in Playwork, gained employment as a summer scheme worker in Morton and became Assistant Playworker in North Queen Street Play Centre. 

“Volunteering has given me so many opportunities,” he explains. It gave me confidence and the motivation to return to education. It led to a career that I love and it helped me turned my life around. Perhaps most importantly, it showed me that helping others is want I want to do with my life.” 

To find out more about volunteering opportunities with Belfast City Council, please contact Tracy Mawhinney on 9032 0202 ext 3775.

We want your views on Belfast 
In today’s economic climate it is even more important to identify how our city is performing. 

Belfast City Centre Management (BCCM) is carrying out a Town Centre Healthcheck Survey to benchmark Belfast city centre against other UK cities and other towns and cities in Northern Ireland. 

To give your views on various aspects of Belfast city centre, simply log on to www.towncentrehealthcheck.org.uk/Belfast and answer a short series of multiple choice questions. 

This survey runs until Friday 23 December.

Titanic Quarter

Construction work is continuing apace in Titanic Quarter. There are already close to 4,000 people based in the former Harland & Wolff shipyard, working in areas such as ICT, digital media and financial services. Long-term we expect up to 20,000 people to live and work in this unique and exciting new urban space within Belfast. 

At the hub of Titanic Quarter is Titanic Belfast, the world’s largest Titanic visitor attraction, opening Saturday 31 March 2012. 

Up to 200 full and part-time hospitality jobs will be created at the attraction, with recruitment for the posts expected to begin in December 2011. On top of this there will also be job opportunities in security, retail, visitor services, tour guiding, cleaning and maintenance. 

We are working closely with the Department for Employment and Learning to make sure that local people don’t miss these employment opportunities. Through the Titanic Quarter Work Group we aim to enhance employability, training and skills for the long-term unemployed, apprentices, graduates and undergraduates. 

Local apprentices are already helping to build film sets for the second series of American studio giant HBO’s fantasy action series, ‘Game of Thrones’. We have also assisted local people in finding work in Premier Inn, Citigroup and on the Titanic Belfast construction site.

Keep up to date with job opportunities 
To find out more about upcoming employment events and job opportunities in Titanic Quarter call Roisin Sloan on 9050 0526, email titanic@belfastcity.gov.uk or visit www.belfastcity.gov.uk/titanicquarter/jobs for the latest updates.

Would you like to be kept up to date with all things Titanic? 
We’re putting together a mailing list for our new Titanic ezine, ‘Titanic community news’. So if you’d like to be kept up to date with developments on site at Titanic Belfast, find out more about the history of Titanic and be the first to know about Titanic events you can register by emailing titanic@belfastcity.gov.uk
Belfast Metropolitan College drops anchor in Titanic Quarter 
Just opened in the heart of the Titanic Quarter is Belfast Metropolitan College’s new, £44m state-of-the-art Titanic Quarter (TQ) Campus. 

The 21,000 square metre campus replaces the former College Square East and Brunswick Street buildings and is home to 2,500 full-time students from across Belfast and beyond. 

The TQ campus offers an extensive range of courses in subjects including: 

• hospitality and catering, 

• business and management, 

• A Levels and GCSEs, 

• professional training and counselling, 

• ICT, 

• hair and beauty, 

• craft and design, 

• science, 

• access to university, 

• sport and leisure, and 

• media and multimedia. 

Students have access to modern facilities which include: 

• conference and multimedia centres, 

• training, demonstration and bakery kitchens, 

• training, commercial beauty and hairdressing salons, 

• industrial sewing and craft workshops, 

• a fitness suite, and 

• restaurant, coffee bar and fine dining areas. 

The Linen Lounge fine dining restaurant, Evolve fitness suite and Urban Escape hair and beauty spa will be open to the public later in the year. 

To find out more about all that is on offer in Titanic Quarter go to www.belfastcity.gov.uk/ titanicquarter 

For more information on Belfast Metropolitan College go to www.belfastmet.ac.uk
Win Aladdin panto tickets 
Panto season is back at Belfast Waterfront and this time, be prepared to be whisked away on a magic carpet to old Peking for an amazing adventure that has endured for centuries! 

Children of all ages will love this classic story filled with action, magic lamps and of course evil baddies to boo! 

To enter our prize draw to win a family ticket (for four) to see Aladdin on 17 December at 7pm, simply send us your name and contact details by 9 December. 

• Email enquiries@waterfront.co.uk quoting ‘Aladdin competition’ in the subject line. 

• Post your entry to Aladdin Competition, Belfast Waterfront, 2 Lanyon Place, Belfast, BT1 3WH. 

For more information, or to book tickets go to www.waterfront.co.uk or call the Box Office on 9033 4455. Terms and conditions (as per main competition) apply.

Five Hidden History books up for grabs 
We’ve been working with the Northern Ireland Environment Agency, Tandem Design and archaeologist and author Ruairí Ó Baoill to produce a fascinating new book, ‘Hidden History Below our Feet: The Archaeological Story of Belfast’. 

To enter our prize draw to win one of five copies, send us your name and contact details by 9 December. 

• Email culture@belfastcity.gov.uk quoting ‘Hidden History competition’ in the subject line. 

• Post your entry to Hidden History competition, Tourism, Culture and Arts Unit, The Cecil Ward Building, 4-10 Linenhall Street Belfast BT2 8BP. 

The book is available at all good bookshops for £14.99. For more information, contact Robert Heslip on 9032 0202 ext 3583. Terms and conditions (as per main competition) apply.

And the winners are... 
Congratulations to Sarah McCormick who won a half day cookery course for two at Belfast Cookery School in our September-November competition. Congratulations also to runners-up George Clarke and Jane McCaughey who each won £50 vouchers for the Mourne Oyster Bar.

Win with TreatTicket! 
Here’s your chance to bag yourself £150 worth of treats from Belfast’s new daily deals site, TreatTicket.com 

TreatTicket offers huge discounts on treats including restaurants, hotel and spa breaks, health and beauty treatments and lots more fantastic experiences here in Belfast! 

TreatTicket launched in Belfast on 9 May 2011. And with an ever-growing subscriber base, it’s become Belfast’s fastest growing daily deals site. 

The lucky winner will get to pick from a huge range of discounted treats! And don’t worry if you don’t have internet access - a TreatTicket.com representative will help you to organise your prize over the phone.

Signing up to TreatTicket.com is free and it only takes a minute. Just go to www.treatticket.com 
To be in with a chance of winning, just answer this simple question: 

When did TreatTicket launch in Belfast? 
March 2011 May 2011 July 2011

Name

Address
Tel 

Terms and conditions 

Only one entry per household. No Belfast City Council or competition provider employees may enter and you must live within the Belfast City Council electoral area. There is no alternative to the prize. Our decision is final and no correspondence will be entered into. Full terms and conditions available on request. Enter by 9 December 2011 and winner will be notified by 16 December 2011. 

Main prize for Treat Ticket is £150 of credit to be redeemed against ‘treats’ (daily offers) from TreatTicket.com. Credit is valid for a total of three months from 16 December 2011. Winners must contact TreatTicket representative on 028 9084 5210 in order to claim voucher.

Please send your competition replies to: Belfast City Council, 

Freepost BEL4010, Belfast BT1 5BR (no stamp required)

Belfast City Council complies with the Data Protection Act 1998.  The personal information you provide on the entry form will only be used to respond to you about this competition. 

Your Views

We hope you have enjoyed reading City Matters and welcome your comments.

Please spare a minute or two to let us know what you thought about this issue.


Please tell us what type of stories and features you would like to see in future issues of City Matters.

Thank you for taking the time to tell us what you think.  Now send your comments to

Belfast City Council, FREEPOST BEL4010, Belfast  BT1 5BR (no stamp required).

Or email your comments to corporatecommunications@belfastcity.gov.uk
Belfast City Council complies with the Data Protection Act 1998.  The personal information you provided will only be used to respond to you about these comments. 

Try the train

This winter get out and about and try the train!

Translink’s new trains boast enhanced facilities and will save you time, money and stress.

Great value options are available such as 1/3 off day return tickets after 9.30am or travel anywhere on the network for £6 per adult on Sundays.  Take a Rail Night Out with 1/3 off an evening returen as well as special discounts in partner restaurants, cinemas and entertainment venues.


Family & Friends Tickets are available every Saturday and Sunday during the Christmas school holidays.  At £20, they provide unlimited travel throughout Northern Ireland on any scheduled bus and rail service, for up to two adults and four children.

To take advantage of these great offers visit www.translink.co.uk for further details. 

Your essential guide to Belfast events

www.belfastcity.gov.uk/events 

November 
Tears in Rain Deora san Fhearthainn 
20 October - 3 December 

Golden Thread Gallery 

An exhibition of Northern Irish Art concentrating on the role art plays in keeping hope alive through the darkest of times. 

Call 9033 0920 or go to www.goldenthreadgallery.co.uk 
Student Month 
All of November 

Belfast Zoo 

Calling all students - bring a friend to the zoo in November and one of you will go free. Both of you should bring valid student identification. 

Call 9077 6277 or go to www.belfastzoo.co.uk for more information. 

Winter Warmer Tour 
12 and 26 November 

Belfast Zoo 

Take part in a guided tour around the zoo to learn about animals that love the cold, and why animals are suited to different climates. Tickets cost £12 (including zoo admission) and booking is essential. 

Call 9077 6277 or go to www.belfastzoo.co.uk 
Aladdin – the pantomime

26 November – 7 January

Belfast Waterfront

Children are going to love every minute of this ‘genieus’ pantomime as Aladdin transports you to Old Peking for a magical adventure that has endured for centuries.

Call 9033 4455 or go to www.waterfront.co.uk
Continental Market at City Hall

19 November – 19 December

Belfast City Hall

The City Hall grounds will come alive with dozens of market stalls from 12 noon on Saturday 19 November, offering a wonderful range of crafts, food, beverages and decorations from across Europe and beyond.  There’ll be something to suit every taste!

Monday – Wednesday: 10am – 8pm

(closes 6pm Monday 19 December)

Thursday – Saturday: 10am – 10pm

Sunday: 1pm – 6pm

Go to www.belfastcity.gov.uk/christmas
Christmas Lights Switch-on 
19 November, 6pm 

Belfast City Hall 

Join the Mayor of Belfast, Councillor Niall Ó Donnghaile and special guests from the world of children’s television as the city marks the official start of the festive season. 

Call 9024 6609 or go to www.belfastcity.gov.uk/events 
Business Thinking Rewired 
25 November 

James Street South 

Deutsche Bank’s Head of Corporate Social Responsibility in London will highlight why art is at the core of the bank’s DNA. Includes a hot breakfast. 

Call 9073 5151 or go to www.artsandbusiness.org.uk/ northernireland 
Family Workshop with Billy Teare 
26 November 

Linen Hall Library 

The well known Irish storyteller captivates and entertains with a mix of magic stories and humour. £5 for a family ticket. 

Call 9032 1707 or go to www.linenhall.com 
Damien O’Kane Trio with John Joe Kelly and Gerard Thompson 
26 November 

Lárionad An Droichid 

Damien O’Kane is quickly earning a reputation for being a creative and exciting musician and singer. 

Call 9028 8818 or go to www.androichead.com 
Cinemagic 
16 November - 2 December 

Various venues 

This festival includes movie previews from around the world as well as classic films and events for schools, colleges and students. The public film programme is open to all ages. The master class and workshop programme includes a variety of film and television disciplines such as production, directing, film music composition, acting and scriptwriting. 

Call 9031 1900 or go to www.cinemagic.org.uk
December 
A Magical Christmas 
3, 4, 10, 11, 17 and 18 December 2011 

Belfast Zoo 

Book your ticket now to meet Santa and his elves in the zoo’s grotto and take part in a range of Christmas activities. Booking is essential to visit Santa in his grotto. Tickets cost £6.50 per child. Normal zoo admission applies. 

Call 9077 6277 or go to www.belfastzoo.co.uk/events
Christmas with The Leading Ladies and Galway Tenors 
1 December 

Ulster Hall 

Experience the timeless elegance of opera with the wonderful world of musicals, chart toppers and Christmas favourites in this thrilling vocal combination. 

Call 9033 4400 or go to www.ulsterhall.co.uk 
Annual Christmas Exhibition 
1 December 

Belfast Print Workshop Gallery 

Belfast Print Workshop Gallery holds a Christmas show every year, hosting an eclectic mix of original prints from over 50 artists. 

Call 9023 0323 or go to www.bpw.org.uk 
Purely Poetry presents... Poetry Slam! 
2 December 

Crescents Arts Centre 

We’re looking for poets and scribers to perform their work against the clock and battle in this great event for a chance to be crowned Slam Champion! 

Call 9024 2338 or go to www.crescentarts.org 
Christmas Craft Fair

3-4 December

St George’s Maket 

The popular Christmas Craft Fair returns.

Come along for stunning presents or a chance to get arty making your own personalised Christmas cards.

Friday Market: 6am – 2pm
Saturday Craft Fair: 9am – 5pm

Sunday Craft Fair: 10am – 5pm

For more information go to www.belfastcity.gov.uk/stgeorgesmarket
Ulster Orchestra – The Snowman

3 December

Belfast Waterfront
Raymond Briggs’ magical film is shown on a big screen with live accompaniment by the Ulster Orchestra performing Howard Blake’s The Snowman, featuring Walking in the Air.  Suitable for children from 3 years old.

Call 9033 4455 or go to www.waterfront.co.uk
Corncrakes and Special Guests 
3 December 

Crescent Arts Centre 

Belfast indie folk band The Corncrakes are based around singer songwriter Dave Robb, vocalist Helen Mahaffy and guitarist Paul Webster. 

Call 9024 2338 or go to www.crescentarts.org 
Stephen Merchant 
5 December 

Belfast Waterfront 

The Emmy, BAFTA and Golden Globe award winner and co-creator of BBC’s The Office and Extras embarks on his first ever stand-up comedy tour. 

Call 9033 4455 or go to www.waterfront.co.uk 
The RTÉ Concert Orchestra presents Christmas with Lesley Garrett 
5 December 

Ulster Hall 

A gorgeous selection of popular and classical Christmas favourites and show-stopping numbers performed by Lesley Garrett. 

Call 9033 4400 or go to www.ulsterhall.co.uk 
BELB Christmas Concert 
7 December 

Ulster Hall 

Over 250 young people showcase their talents to celebrate the festive season. Featuring the City of Belfast Youth Orchestra, City of Belfast Youth Concert Band, Junior Chorale, Intermediate Band and Cantanti. 

Call 9033 4400 or go to www.ulsterhall.co.uk 
Ulster Orchestra - Handel’s Messiah 
9 - 10 December 

Belfast Waterfront
Come along and celebrate this monumental work, one of the highlights of the Ulster Orchestra’s Christmas season. 

Call 9033 4455 or go to www.waterfront.co.uk 
Youth Circus Christmas Cabaret 
9 December 

Belfast Community Circus, Gordon Street, Cathedral Quarter 

Showcasing the skills and abilities of the highly talented Youth Circus as they perform festive treats in an action-packed cabaret format. Tickets £6 per head. 

Call 9023 6007 or go to www.belfastcircus.org 
CityDance Festival Crescent Arts Youth Centre Circus 
10 December 

The Crescent Arts Centre 

Includes a new dance piece performed by Sutemos, Dungannon’s integrated youth dance company. 

Call 9033 0956 or go to www.danceunitedni.com 
CityDance 2011 
10 - 11 December 

Crescent Arts Centre 

This annual interactive dance festival features a wide variety of free dance workshops, a showcase of new and recent work and other free dance-related activities. 

Call 9024 2338 or go to www.crescentarts.org 
Smokie 
11 December 

Belfast Waterfront 

Enjoy all the Smokie classics, including Living Next Door To Alice, Oh Carol and I’ll Meet You At Midnight. 

Call 9033 4455 or go to www.waterfront.co.uk 
Wireless Mystery Theatre - A Christmas Carol 
12 December 

Ulster Hall 

Be transported back to the Golden Age of radio, in an old-time studio environment with live music, hand-operated sound effects, and a vintage jingle ad-break. 

Call 9033 4455 or go to www.ulsterhall.co.uk 
Frank, Dean & Sammy’s Christmas Special 
15 December 

Belfast Waterfront 

With a full orchestra, singers and dancers, Frank, Dean & Sammy’s Christmas Special is the coolest Christmas party in town! 

Call 9033 4455 or go to www.waterfront.co.uk
This is How we Fly 
9 December 

Black Box 

This contemporary folk band fuses the textures of traditional Irish fiddle with Swedish folk rhythms, American percussive dance and improvised jazz and electronics. 

Call 9024 6609 or go to www.movingonmusic.co.uk
Knocknagoney 10th anniversary celebration 
15 December 

Knocknagoney Community Centre 

A celebration of a decade of fantastic activities since the centre’s reopening in 2001. Includes circus performances, a children’s art auction and volunteer testimonials. 

Call 9076 1432 
Family Theatre Show with Wireless Mystery Theatre 
16 December 

Linen Hall Library 

Featuring short radio versions of Christmas 1941, and O Henry’s the Gift of the Magi. Tickets from £10. 

Go to www.linenhall.com 
An Evening with Lindsey Buckingham 
16 December 

Belfast Waterfront 

With Fleetwood Mac, Lindsey Buckingham has helped define the sound of rock for the last three decades. 

Call 9033 4455 or go to www.waterfront.co.uk 
We’ve Only Just Begun The Music Of The Carpenters featuring Kim Dickinson 
18 December 

Belfast Waterfront 

Celebrating the fantastic songs of The Carpenters from Close To You, We’ve Only Just Begun and Rainy Days. 

Call 9033 4455 or go to www.waterfront.co.uk 
Retro Tea Dance 
19 December 

Ulster Hall 

Take a beginners class in old-time dancing, then dance the night away to a live band. Prizes for the best dressed dancers! Over 18s only. 

Call 9033 4455 or go to www.ulsterhall.co.uk 
Tea Dances

19-20 December

Ulster Hall

Live music and a traditional afternoon cup of tea!  Free tickets available from the Belfast Waterfront and Ulster Hall Box Office from 1 December.  Maximum of 10 per group.

Call 9033 4455

Home Alone Christmas holiday movie 
22 December 

Belfast Waterfront 

Macaulay Culkin stars as Kevin - the little boy left home alone by his family who have gone on holiday at Christmas without him. 

Call 9033 4455 or go to www.waterfront.co.uk 
Victorian Christmas Evening 
22 December 

Linen Hall Library 

Victorian storyteller, mulled wine mince pies and Silver Band and a visit from Santa himself. 

Go to www.linenhall.com 
Omid Djalili 
11 December 

Ulster Hall 

The multi-award winning stand-up television star returns with his brand new comedy show! Strictly over 16s only. 

Call 9033 4400 or go to www.ulsterhall.co.uk 
January 
Reduce, Reuse, Recycle Month 
1-31 January 

Belfast Zoo 

Bring your glass, plastic and unwanted clothes to the recycling banks in the Belfast Zoo car park. 

Call 9077 6277 or go to www.belfastzoo.co.uk
All Time Low 
12 January 

The Ulster Hall 

American pop punk sensations make their Ulster Hall debut! 

Call 9033 4455 or go to www.waterfront.co.uk

Ladies Futsal Tournament 
13 and 27 January, 7pm 

Shankill Leisure Centre 

Futsal is an exciting new sport for Belfast. Come support the local ladies teams as they compete for the Futsal title. 

Call 9091 8750

Out to Lunch Arts Festival 
4 - 29 January 

Cathedral Quarter 

This festival returns with a sumptuous line-up of comedy, theatre, literature and music, all accompanied with a delicious meal for just £6. This year’s highlights include Roy Walker, Jon Ronson, Richard Herring, Josie Long, Luka Bloom, Luke Haines and Ghostpoet. And don’t miss the Lunchtime Opera and a musical celebration of WB Yeats. 

Call 9024 6609 or go to www.cqaf.com
Dolly, The Show 
14 January 

Belfast Waterfront 

Dolly, The Show celebrates the music that made Dolly Parton a world icon and is packed with some of Dolly’s greatest hits, including 9 to 5, Jolene and many more. 

Call 9033 4455 or go to www.waterfront.co.uk
Bob The Builder Live 
8 January 

Belfast Waterfront 

Join Bob, Wendy, Spud, Lofty & Scoop as they work together to get the job done in an all-new stage show which celebrates the power of positive thinking, teamwork, and above all friendship! Suitable for children up to age 6. 

Call 9033 4455 or go to www.waterfront.co.uk
About Belfast is your official guide to what’s on and everything happening in Belfast.  Pick up your free copy from the Belfast Welcome Centre in Donegall Place, call 9024 6609 or go to www.gotobelfast.com
Get the new Belfast Waterfront and Ulster Hall entertainment guide.

Call the box office on 9033 4455 or visit www.waterfront.co.uk or www.ulsterhall.co.uk 

Be a VIP with the Belfast Visitor Pass!

The Belfast Visitor Pass is just the ticket to save you time and money.
Pick one up from Belfast Welcome Centre, airport welcome centres or Translink stations for fantastic discounts and unlimited travel on all Metro, NI Railways and Ulsterbus services within greater Belfast. 

The pass includes 90 fantastic offers and discounts, from galleries, music venues and restaurants, to bus and river tours and major attractions such as Belfast Zoo and W5.

Available for one, two and three days, the Belfast Visitor Pass helps you explore more of our vibrant, lively city.  One day passes cost £6.50 per adult and £4 per child and the three day pass is excellent value at only £14 per adult and £7.75 per child.

You can also get your pass or find out more online at www.gotobelfast.com, www.translink.co.uk, or www.europeancitycards.com
Carbon monoxide

Carbon monoxide is a by-product of fossil fuels such as coal, gas, wood or oil and is produced when they are burned. It’s a deadly gas. You can’t see it, smell it or taste it, so it’s difficult to detect.

Do the following to help avoid the dangers of carbon monoxide poisoning: 
• Get your appliances properly fitted and serviced at least once a year by a qualified engineer. 

• Make sure flues and chimneys are checked and swept properly. 

• Keep any permanent ventilation openings clear. 

• Install a carbon monoxide detector. 

When buying a carbon monoxide detector, make sure it has: 
• a BS BS EN 50291 Kitemark logo, or 

• a CE approval mark. 

Always follow the manufacturer’s instructions on the best place to fit the detector, how to test it and when to replace it. 

Our public health inspectors can offer you advice or visit your home and monitor carbon monoxide levels. 

For more information go to www.belfastcity.gov.uk/ publichealth or contact the Building Control Technical Helpline on 9027 0432.

Take BITES out of your bills 
If you own a local small business, we can help you to reduce waste and energy, save money and help the environment through our Business Improvements Through Environmental Solutions (BITES) programme. 

The programme helps businesses improve their environmental performance, increasing profits through greater resource efficiency and business competitiveness. 

22 local businesses have already benefited from our BITES programme, identifying savings of over £300,000. 

The North Down Group, a leading independent fruit, vegetable and fine foods distributor, is one of the businesses which have saved money. 

Ivan Martin of the North Down Group said: “Prior to participating on the BITES Programme, we paid little attention to the monthly bills for water, waste, energy and fuel. BITES enabled us to take a step back and assess our operational costs. As a result, we’ve implemented resource saving measures such as introducing better insulation in our refrigeration plant, introducing more efficient lighting and significantly increasing our recycling rates.” 

As a result of the BITES programme, the North Down Group has: 

• improved its waste management, diverting 60 tonnes of waste from landfill per year, saving £7,800; 

• reduced its energy usage by 65,000 kWh per year, saving £4,500; and 

• improved its water efficiency which has identified overcharges of £5,000. 

The BITES programme itself has been in the spotlight this year, winning the prize for Best Sustainable Development Initiative at the 2011 Local Government Awards in February and a Green Apple Award for Best Practice in Sustainable Development. BITES was also a finalist in Sustainable Ireland’s Leadership in Sustainable Development award category. 

If you’re interested in taking part in the BITES programme in January 2012, contact Shane Kelland, Economic Development Officer on 9091 8771 or go to www.belfastcity.gov.uk/bites
Business dates for your diary

22 Nov - 
Managing Suppliers and Sourcing Locally (Retail Masterclass) 
6pm - 9pm, City East Michelle Lestas
Lestas Consulting

7 Dec - 

One Step Closer to Borg! (Creative Entrepreneurs Club) 
5.30pm - 7pm, Porcelain Suite, Ten Square Hotel 
Filmtrip: engaging digital entertainment.

10 Jan - 

The customer is always right vs the customer is always first (Retail Masterclass) 
6pm - 9pm, City East Jill Beasant, 
Spotcheck NI

For more information, go to www.belfastcity.gov.uk/ businessevents or call 9027 0482.

Independent retail 
We’re planning a week of events from 5-11 March 2012 to celebrate the range and quality of Belfast’s independent retail offering. 

Working with local retailers, we’ll be animating the city with customer events and promotions and embarking on a campaign to encourage people to make the most of this important sector of our economy. 

Look out for a fashion showcase, beauty roadshows as well as competitions in the local press and social media. 

And for the retailers themselves, there will be a series of workshops to help them improve their skills and customer service. 

If you’re an independent retailer and would like to get involved, contact Rhonda Lynn on 9027 0229 or email economicdevelopment@ belfastcity.gov.uk by 25 November. And look out for events and promotions on www.belfastcity.gov.uk/retail from March 2012.

Lisburn Road - Gateway to the city 
To brighten up the Lisburn Road and help promote economic regeneration, we’ve installed a vibrant new piece of art. 

We hope that the public art will enhance the neighbourhood, make the area more attractive and give confidence to building owners. Another aim is to increase the number of people visiting and shopping in the area. 

Local businesses got together to inspire artist Daniela Balmaverde to reflect the village-feel of the Lisburn Road area which is popularly known as the ‘Gateway to Belfast’. 

Her piece depicts the Lisburn Road’s diversity and vibrancy and promotes the area’s reputation as an attractive destination for shopping and dining. 

For more information on our public art projects call our Culture and Arts Unit on 9027 0426 go to www.belfastcity.gov.uk/publicart

Cleaner City 

Free litter kits to all schools in Belfast 
We have free cleanup kits for schools in the Belfast City Council area. 

The cleanup kits contain: 

• litter picks, 

• high-vis jackets, 

• gloves, and 

• a risk assessment sheet to help schools get started. 

Are you a litter hero? 
If your school or community group recently ran a cleanup, send pictures of your ‘litter heroes’ in action and we’ll post it on our Litter Hero web page! 

For help and advice on cleanups and talks, to request a free kit or to send us your photos, call 9050 0501 or email catcleansing@belfastcity.gov.uk

The Brush Factor winners 
Congratulations to Embrace Ballysillan who came first in our cleanup competition, The Brush Factor. 

The runners up were: 

• Ligoniel Healthy Living, 

• Clonard Youth Ministry and 

• Cave Hill Conservation Trust. 

A big thank you to IKEA, Holiday Inn, Tesco and Translink who sponsored the competition and donated some very generous prizes. 

Well done to everyone who entered the competition. Your hard work in improving your local environment has not gone unnoticed and we hope that you will continue your good work and enter future cleanup competitions. 

To find out more on how you can help make a clean difference in your local area, call us on 9050 0501 or email catcleansing@belfastcity.gov.uk

Celebrated citizen - Stephanie Mitchell

Stephanie Mitchell is the coordinator of Belfast Friendship Club, a unique initiative that started in the south of the city and has been far-reaching in its effect. 

Specialising in facilitation and personal development coaching, Stephanie became increasingly interested by Belfast’s growing diversity in the 1990s. In particular, she wanted to contribute to the social inclusion of those who find themselves marginalised by society. 

This led to a PhD at Queen’s University. In her research she used participants’ own imagery to help explore the kinds of barriers in attitude that prevent genuine participation. 

Stephanie describes her working life as following her heart via the ‘scenic route’. For as long as she can remember, her energy and attention have focused on bringing about change with groups and individuals. This journey took a significant turn in 2009 when she was offered a part-time post working for the South Belfast Roundtable on Racism. 

The main element of this role was to develop Belfast Friendship Club (BFC), a weekly opportunity for those new to Belfast to experience a warm welcome within a friendly and inclusive atmosphere. BFC also welcomes those who are settled in the city. 

Since April 2009, BFC has attracted more than 700 members from over 80 nationalities and continues to expand. Winning the Intercultural Achievement Award for Community Cohesion in 2010, BFC has inspired four other initiatives across Northern Ireland and beyond, based upon its model. 

In July 2011, Sudanese members of the charity, Practical Action visited the South Belfast Roundtable on an exchange programme. Immediately after their visit to BFC, they announced their intention to set up a similar initiative in Darfur.

Hosted in the neutral venue of a Fair trade café environment, the BFC remit is simply to offer a safe space that fosters a sense of friendship across perceived boundaries that might otherwise separate people. In other words, it’s a space where diverse people can experience common ground. 

The club has evolved around core values of equality, respect and solidarity rather than charity. These are principles that seem to be conveyed through a self-renewing ‘DNA’ as the membership fluctuates and changes. 

Attracting more than 40 people each week, the atmosphere of friendliness and goodwill is tangible and has been described as the ‘heartbeat’ that drives the club. 

“Cities can be very lonely places and BFC seems to create a sense of belonging to a larger ‘family’, especially for those who may be separated from their own for whatever reason,” Stephanie comments. 

“To make all this happen, a wonderful steering group (drawn from the membership) help to ‘work’ the space each week. The group members meet and greet newcomers, make introductions and help generate the kind of inclusive ethos that promotes enjoyment and eases tensions,” she explains. 

Where necessary, members help one another access information they may need about living in the city. BFC also acts as a base for a wide range of other activities such as ar t workshops, dance classes and trips outside Belfast, which are increasingly initiated and led by members themselves. 

As a freelance facilitator in community cohesion and personal development, Stephanie works throughout Northern Ireland and beyond. 

For more information please contact stephanie.mitchell@sbrtr.org.uk

Steamy windows 
Condensation is a common problem during cold weather, especially in older buildings. It can be seen as droplets on windows or pools on window sills and is most commonly found in: 

• bathrooms and kitchens; 

• on cold north facing walls; 

• near or on windows; 

• in or behind cupboards or wardrobes; or 

• behind curtains and furniture where there is little air movement. 

Condensation can lead to mould growth. If you find patches of mould on walls, ceilings, furnishings or clothing, and you have no leaks in the room, condensation may be the cause. 

How to prevent condensation 
Produce less moisture 

• Cover boiling pans. 

• Dry washing outdoors or in the bathroom or kitchen with the door closed and the window open. 

• Vent tumble dryers to outside (unless self condensing). 

• Avoid using portable gas heaters. 

Ventilate to remove moisture 

• Open windows as wide as possible and use extractor fans when kitchens and bathrooms are in use. 

• Keep a small window or a trickle vent open in other rooms you are using. 

• Don’t overfill cupboards. 

• Make sure items are dry before putting them away. 

• Position wardrobes against internal walls. 

Keep the heat in 

• In really cold weather, keep low background heating on all day if possible. 

• Insulate and draught-proof your home to retain heat. 

If you do come across mould, wipe down the walls, window frames with an approved fungicidal wash (making sure that you read the instructions carefully). You should then redecorate with an anti-fungal paint. 

For more information about condensation or damp, call us on 9027 0428 or go to www.belfastcity.gov.uk/publichealth

Stay safe at home 
This can be a busy time of year with extra cooking, excited children (or adults!), presents and festive celebrations. But it’s also a common time for accidents in the home. 

Here are some tips to help you stay safe at home this Christmas: 

Fire safety 
• Never place Christmas cards or decorations near candles. 

• Don’t hang decorations from lights or heaters. 

• If you have a coal fire, get your chimney swept before you start using it. 

• Check your smoke alarms. 

• Before going to bed, check that: - ashtrays are empty, - Christmas lights are switched off, - candles are out, - your fireguard is in front of your coal fire, and - all doors are closed. 

Cooking 
• Keep children out of the kitchen while you’re cooking. 

• Be careful when lifting heavy roast turkeys or saucepans and get help to carry anything heavy. 

• Use proper oven gloves. 

• Mop up spills straight away. 

Party time 
• Keep alcohol out of children’s reach. 

• Avoid alcohol until you’ve finished cooking. 

• Keep an eye on your alcohol intake and try not to exceed the recommended units. 

Toys 
• Buy toys from reputable shops. 

• Look out for safety standard marks. 

• Buy the correct toy for the age of the child. 

If you are worried about any aspect of home safety or are over 65 or have children under five, you can contact us on 9091 8715 for a free home safety check. 

View our home safety video at www.belfastcity.gov.uk/homesafety

QuickCheck the identity of callers to your door 

QuickCheck is a free 24 hour telephone service which enables you to check the identity of anyone calling at your door.

Simply call the freephone number and a trained operator will take the details of the company which the caller claims to be visiting on behalf of:

They will then contact the organisation to determine if the caller is genuine.  If there is anything suspicious, the operator will contact the police directly.

Speaking about the initiative, Head of Crime Preventions, Inspector David Connery said:

“Bogus callers depend on the good nature and good will of others.  They tend to target the more vulnerable members of our society and in particular, senior citizens.  Everyone should be cautious of unexpected callers at their home”.

The advice from the Crime Prevention Unit is very straightforward

· Think before you open the door – use your chain and spy hole or look out of the window to see if you recognise them.

· Ask callers for proof of identity.  Genuine tradesmen should carry a photographic identification card.  Check this carefully.  If you are unsure, call the QuickCheck number.

· Before answering your front door, make sure your back door is locked in case the caller has an accomplice and is trying to distract your attention.

· If you are not convinced of the identity of the caller, don’t let them in.  Ask the caller to come back later and arrange for a friend, relative or neighbour to be present on their return. 

If you want to check the identity of a caller, call QuickCheck on 0800 013 22 90.

Mary Peters track upgrade 
Work is about to start on a £3million upgrade of the Mary Peters track. The track opened in 1975 and has been a hub for Belfast’s athletics excellence ever since. 

Improvements will include: 

• a new eight-lane track that meets IAAF (International Association of Athletics Federations) specifications, 

• refurbishment of the field area, and 

• a new spectator stand. 

The new track will provide a modern athletics and sporting facility for Northern Ireland and will be ready in advance of the World Police and Fire Games in August 2013. We are confident that it will attract many more UK and international athletics events to Northern Ireland. 

Unfortunately, we will have to close the facility during construction but the work is due to be completed by the end of 2012. 

As the track is located within the Lagan Valley Regional Park, we will make sure the natural environment around the track is not disturbed. 

For more information or to keep updated on the work, go to www.belfastcity.gov.uk/sportspitches

Park renovations 
Two of our parks, Dunville and Woodvale, are receiving a makeover. They were selected for refurbishment as part of an ongoing parks improvement plan in association with the Belfast Regeneration Office. 

This regeneration work will make a significant impact on the quality of local communities, providing modern, attractive outdoor spaces for them to use and enjoy. 

Once complete Dunville Park will contain: 
• two new play areas, 

• a designated areas for community events, 

• an outdoor gym, and 

• a 3G sports pitch and sports pavilion. 

Upgrades to Woodvale Park include: 
• realignment of existing sports pitches, 

• new community gardens and allotments, 

• an outdoor gym, 

• a toddlers’ garden and refurbished playground, and 

• a multi-sports pitch. 

Work is due to start early 2012 and for health and safety reasons, we’ll have to close both parks during construction. Each project will take around nine months to a year to complete. 

We will be consulting local communities in each of the two areas to make sure that they benefit from the updated facilities. 

For more information go to www.belfastcity.gov.uk/parks

New cremators 
The City of Belfast Crematorium is about to gain three new cremators. 

The cremators we currently have are nearing the end of their useful lifespan. We have extended our operating hours to deal with the increasing demand for cremations and need to make sure our equipment is as up-to-date and reliable as possible. 

The new cremators will result in a significant energy savings and fulfil our commitment to removing mercury emissions from 100% of cremations (new EU legislation requires a reduction in 50% of cremations by the end of 2012). 

Although the cost of replacement is £1.8million, we hope to recover this through reduced energy costs and service improvements. We will make every effort to maintain a high level of service while the machines are being replaced. 

For more information call 9044 8342 or go to www.belfastcity.gov.uk/crematorium 
Take a virtual tour of our crematorium at www.belfastcity.gov.uk/crematorium 
Park profile - Belmont Park

· Belmont Park is a semi-wild country park in east Belfast. It includes a network of paths which lead 
through grassland, wildflower meadows and copses of bluebells and trees. 

• Belmont Park was opened to the public in 1985. Much of the park was laid out by Enterprise Ulster, a government scheme which helped relieve unemployment. 

• The park is split in two by the city ring road. A footbridge provides access across the road from one side of the park to the other. 

• A series of large, colourful totem pole figures overlook the rolling landscape. Designed by Owen Crawford as part of our Art in the Park programme, the decorative figures are reminiscent of those on Easter Island. 

• The park has a very active friends’ group and always welcome new members. Find Friends of Belmont Park on Facebook and keep up-to-date on their upcoming activities including plans for National Tree Week at the end of November. 

• The park also contains a children’s playground - a firm favourite with parents across east Belfast.      Parking is conveniently provided beside the playground in the Church of Ireland Young Men’s Society (CIYMS) car park. There is also a free car park on the Holywood Road side of the park.

For more information on our parks go to www.belfastcity.gov.uk/parks

Be a friend of our parks 
We have a number of friends’ groups that help us maintain and encourage people to use our parks and open spaces. 

A friends’ group is a voluntary group of local people who dedicate time, energy and effort to caring for and improving their local area. There are currently friends’ groups for eight of our parks as well as Belfast Zoo. 

The groups get involved in activities such as organising parks events, litter picking, fundraising and helping us to shape the future development of open spaces. 

Friends of Falls Park (Cairde Páirc na BhFál) recently invited local families to pitch their tents overnight in the park. Campers of all ages took part in mist-netting and a bat-detecting walk led by the Ulster Wildlife Trust. They also enjoyed a barbeque along with a spot of stargazing and environment themed campfire games. 

There are always projects on the go, for example, Friends of the Zoo are getting ready to help at the Magical Christmas events. Friends of Grove have established a children’s dance school and Friends of Belfast Botanic Gardens are developing a tree trail around the gardens and hold regular plant sales in the Palm House.

Everyone is welcome to attend the friends’ group meetings. For more information call 9027 0506 or go to www.belfastcity.gov.uk/parks

Dog fouling campaign

This autumn saw the second phase of our “His business is your business” dog fouling advertising campaign, which focuses on responsible dog ownership.

We first introduced these adverts across the city at the start of the summer. During this original campaign we noticed a 5% decrease in dog fouling on our city streets and we hope to see an even greater decrease when we evaluate this phase. 

The key message is that owners must take responsibility for their dog’s mess. It is unacceptable not to clean up after your dog. Dog mess is unsightly, annoying and it is extremely unhygienic. 

But we need everyone to support our campaign and to encourage friends and family to clean up after their pets to ensure we keep our city clean. 

Remember, his (or her) business is your business, so please clean up after your dog. If your dog is caught fouling in a public place and you fail to pick it up, you can be fined £50. 

For more information on dog fouling call 9027 0431 or go to www.belfastcity.gov.uk/dogfouling

Dogs in parks but not on pitches 
We would like to remind dog owners that their pets are not allowed on our sports pitches. We have lots of parks in Belfast which are ideal for exercising your dog. 

Please remember that dogs should be kept on leads at all times in our parks and open spaces. 

For a list of parks where dogs are very welcome please visit www.belfastcity.gov.uk/parks

Important changes for dog owners 
From 3 October the cost of licensing has changed. A single annual dog licence now costs £12.50. 

The licence fee will be reduced to £5 if: 

• you receive income support or housing benefit, or 

• the dog is sterilised. 

If you are 65 or over, a licence for your first dog is free and £5 for any additional dog. 

A block licence for breeders or kennels with three dogs or more dogs is £32 per year (with no concessions). 

Fines for irresponsible dog ownership offences have increased as follows: 

• Allowing your dog to stray: £80 (£50 if paid within 14 days) 

• Not having a licence for your dog: £80 (£50 if paid within 14 days) 

• Not displaying a tag or ID on your dog: £80 (£50 if paid within 14 days) 

Further changes to dog legislation will come in to force in spring 2012, when the fine for allowing your dog to foul is expected to increase. 

For more information call 9027 0431 or go to www.belfastcity.gov.uk/dogwardens

New arrivals at the zoo 
Since the last edition of City Matters, the zoo has seen the arrival of yet more new animals including: 

• a blue spiny lizard, 

• two male ostriches, 

• a giant woodrail, 

• a Madagascan tree boa, 

• a Dumeril’s ground boa, and 

• Chilean flamingos. 

We also welcomed the birth of an African pygmy goat, the second litter of meerkat babies this year, and a crowned pigeon! 

The Scheepmaker’s crowned pigeon, is facing a high risk of extinction in the wild according to the International Union for Conservation of Nature. With only 80 crowned pigeons living in zoos worldwide, we were pleased to announce the birth of its first ever squab in August. 

“We’ve had crowned pigeons as part of the zoo’s bird collection since 1996, but this year is the first time we have successfully bred one”, says zoo curator, Andrew Hope. 

“Everyone is really delighted and we hope that this chick will be the first of many.”

Mountain Tea House is reaching new heights! 
After an arson attack in June 2009, the Mountain Tea House at Belfast Zoo was completely destroyed. We are happy to announce that the reconstruction of the building is now firmly underway and we are hoping that it will be open for business before Christmas. 

Until the Mountain Tea house reopens, you can continue to enjoy refreshments from our kiosk desk, Percy’s Picnic Pitstop. 

· To keep up to date on Mountain Tea House progress and other zoo news go to www.belfastzoo.co.uk 
· View our zoo video at www.belfastzoo.co.uk 
· Find us on www.facebook.com/belfastzoo 
· Follow us on www.twitter.com/belfastzoo

The zoo is open from 10am to 4pm.

(last entry into the zoo is at 2.30pm).

The zoo will be closed Christmas Day and Boxing Day.

Santa paws! 
As Christmas fast approaches, the elves at Belfast Zoo are working hard in preparation for the zoo’s annual Christmas event, ‘A Magical Christmas’. 

Visitors can see Santa in his grotto and help our zoo keepers wrap presents for the chimpanzees! Also on offer are Christmas crafts, a winter warmer quiz and the chance to watch the animals at feeding times. 

Santa’s a busy man but he’ll be at the zoo on 3 and 4, 10 and 11, 17 and 18 December. Places are limited though, so book now to avoid disappointment. Tickets cost £6.50 per child. Normal zoo entry still applies. 

· For more information call 028 9077 6277 or go to www.belfastzoo.co.uk 

Looking for Christmas gift ideas? Call in to the Zoovenir shop for inspiration or why not treat that special someone and adopt an animal for them this year?

RISE - hope for Belfast’s future

16 September marked the official launch of Northern Ireland’s biggest public art commission, RISE at Broadway Roundabout. 

School children from the greater Village and lower Falls area helped the Mayor of Belfast and artist Wolfgang Buttress bury a time capsule beneath the sculpture. It contains messages about their hopes for the future and how they would like to see Belfast in the year 2036. 

You can see some of the children’s inspiring time capsule artwork (which they created during workshops with Wolfgang) at an exhibition currently in the Park Centre. 

Community and funder representatives also attended a celebratory reception at Olympia Leisure Centre where they enjoyed performances from St Paul’s school choir, Open Arts Community Choir and the Clan Davidson Highland Dancers. Later that evening, RISE was lit for the first time. 

To view the time phase film of RISE’s installation, and footage of the launch, visit www.belfastcity.gov.uk/ rise If you’d like further information, call our Tourism, Culture and Arts Unit on 028 9027 0426.

Stained glass window 
We want Belfast City Hall to be balanced and inclusive and reflect the cultural perspectives of all of our citizens. 

To help us fulfil this objective, we’ve commissioned a new stained glass window which will reflect Celtic myths and legends. 

The window will be sited in a prominent position on the ground floor close to the reception area and is due to be completed by the end of February 2012. 

The Community Relations Unit at Office of the First Minister and Deputy First Minister will be contributing 75% of the £22,000 budget and we’ll contribute the remaining £5,500. 

We received a total of 14 submissions and a panel of councillors, external members of the Good Relations Partnership and officers will review the submissions. 

We should be announcing the artist at the end of October so keep an eye on our website at www.belfast.gov.uk/goodrelations or call 9027 0465 for more information. 

View our City Hall video at www.belfastcity.gov.uk/cityhall

New play area 
We are supporting a brand new play space for local children which recently opened at Suffolk Community Centre. 

The interactive play space was created on a piece of derelict land and was funded by The Alpha Programme. Regeneration charity, Groundwork NI managed and delivered the project. 

Local residents are welcoming this safe and secure recreational amenity which has transformed an unused piece of land into a place where young children and people enjoy daily activities in a safe environment. 

For more information contact Suffolk Community Centre on 9060 2564.

Whiterock’s on the ball

Whiterock Leisure Centre has just gained two new indoor handball courts. The courts are for ‘one-wall’ handball, the easiest form of the sport - making it perfect for beginners. 

One wall handball is a sport in which players use their hands to return a ball against a wall. A game lasts until one player has reached 21 points and the winner is the player who wins the best of three games. No special equipment is needed although some players choose to wear gloves and goggles for safety. 

The courts, which are the only indoor, one wall facilities in Belfast, can accommodate both singles and doubles. With the World Handball Championships taking place in Kilkenny in October 2012, we expect the game’s popularity to rise, so book now! 

Keep an eye out for coaching and competitions in the new year at www.belfastcity.gov.uk/leisurecentres 
For more details or to book the court contact Whiterock Leisure Centre on 9023 3239 or whiterock@belfastcity.gov.uk

Pool users in safe hands 
Our leisure centres have been praised for taking water safety seriously by the Royal Lifesaving Society. This is primarily because we have invested in the National Pool Management Qualification across our centres. 

Thirty-eight senior leisure staff now hold this qualification, which is aimed at employees who have to deal with serious incidents in swimming pools and who are responsible for health and safety of both staff and swimming pool users. 

Eight of our leisure centres have swimming pools with almost 550,000 swimmers visiting them each year. With the most up-to-date knowledge in pool health and safety; swimmers can be sure they are in safe hands. 

For more information on our leisure centres and pool facilities go to www.belfastcity.gov.uk/leisure

Australian boxers are Belfast bound 
The Australian boxing team have chosen Belfast as their base for pre-Olympics training. 

We’ve been working closely with Ulster Boxing, Sport Northern Ireland and Queen’s University Belfast to bring the Australian boxing team to Belfast in July 2012 to acclimatise before heading to the Olympics in London. 

Belfast has had its fair share of Olympic boxing medallists including the first medallist John McNally in the 1952 Helsinki Games to Paddy Barnes in Beijing 2008. 

Belfast coach, Michael Hawkins commented, “Our boxers are right up there in contention for medals and the other teams want to come and spar with the best, so it makes sense they would come to Belfast.” 

We are confident that other teams will follow suit and come to the city for pre-Games training, so watch this space.

Learn to swim 
Many of our centres offer swimming lessons for children through the Make a Splash programme. There are also lessons available for adults who want to learn to swim or improve their confidence in the pool. 

Call into one of our leisure centres to find out more or go to www.belfastcity.gov.uk/makeasplash

Consumer advice

Q 
I applied for credit to buy my son a laptop for Christmas but I was turned down. I always use credit to buy big purchases at Christmas and I always pay it off in full and on time. The shop just told me to check my credit file. How do shops decide whether to give you credit and how do I check my credit file? 

A
No one has a right to credit. When you apply for credit, a lender wants to make sure you can repay it. Most check your ability to repay by looking at your credit history using a credit reference agency (CRA). They may also use credit scoring. 

Experian, Equifax and Callcredit are the main CRAs. They collect information on your credit history. This information is held on your ‘credit reference file’ and helps the lender assess the risk of lending to you. Each lender uses its own criteria to decide whether to give you credit. 

The CRA gathers information from a number of sources including: 

• Electoral Roll, 

• Civil Court Records, and 

• other lenders. 

Other information recorded on your file includes: 

• live, settled, closed and defaulted accounts; 

• a list of enquiries made about you by other lenders; 

• other names you have used in the past (maiden name); and 

• the names of people you have joint credit with. 

Most information stays on your credit file for six years. 

If a lender uses credit scoring they should tell you. Each lender will decide on a pass mark and how many points to give each piece of information. If you are refused credit with one lender, you can try again with another. You can also ask them to explain the main reason for turning you down.

If you are refused credit because of information on your file, they should tell you this. They should also give you the contact details of the CRA that they used. You can request a copy of your file from the CRA for a fee of £2. You can also access your file online but extra charges may apply. 

To request your file in writing, you should include the following: 

• full name and previous names; 

• full address and postcode; 

• addresses for the last six years; 

• date of birth; and 

• a cheque or postal order for £2 payable to the CRA. 

The CRA has seven days to reply to your request. 

You can also ask for incorrect information on your file to be changed or removed. Simply write to them to explain what is wrong along with any supplementary evidence. They must reply to you within 28 days. If they do not respond or amend your file you can refer a complaint to the Information Commissioner’s Office, 51 Adelaide Street, Belfast, BT2 8FE.

The three main Credit Reference Agencies are: 
Equifax Ltd 0844 335 0550 www.equifax.co.uk 

Callcredit Plc 0870 060 1414 www.callcredit.co.uk 

Experian Ltd 0844 481 8000 www.experian.co.uk

Need help with a consumer problem?

If you have a consumer problem and would like some specialist advice, visit the Advice Centre at 14 Wellington Place, Belfast.

You can pick up information on consumer issues from here or go online to www.belfastcity.gov.uk/consumeradvice
Opening times:

Monday 
9.30am – 4.30pm

Tuesday
9.30am – 4.30pm

Wednesday
9.30am – 2.00pm

Thursday
9.30am – 4.30pm

Friday

9.30am – 4.15pm

We are closed at weekends.

You can also telephone 9032 8260 or email your query to consumeradvice@belfastcity.gov.uk
Go to www.belfastcity.gov.uk/consumeradvice for more answers to consumer problems. 

Need help paying your rates bill?

You may be eligible for allowances or reliefs from the Land and Property Services to help reduce your rates bill. 

If you’re aged 70 or over, and living alone, you can get a 20% reduction on your rates through the Lone Pensioner Allowance. This isn’t means tested, so you won’t be asked about income or savings. 

The Disabled Persons Allowance gives a 25% reduction in rates for any household where a person with a disability lives, and where the property has been adapted or additional facilities added. This allowance is not means tested. 

If you’re a householder on a low income, or receive certain benefits, you can apply for Housing Benefit, even if you own your home. You must have savings of less than £16,000.

Applicants for Housing Benefit are also assessed for rate relief. Claimants who are of pensionable age may be entitled to rate relief even if they have savings of up to £50,000. 

The Rates Deferment Scheme allows anyone over 60, with at least 40% equity in their home, to defer their rates for up to 30 years. 

We’ve teamed up with Land and Property Services to increase the uptake of rate relief in the city through dissemination of leaflets in all of our public buildings and delivery of information sessions. 

To find out more, go to www.nidirect.gov.uk/rates or phone 0300 200 7801.

To find out more, go to www.nidirect.gov.uk/rates or phone 0300 200 7801. 

Senior games 
In the last edition we told you about a series of free ‘exercise taster events’ for older people to encourage physical activity and wellbeing. The Olympic themed events will continue through the winter and into next summer. 

Most of the timings have yet to be confirmed but call us on 9032 0202  ext 3554 for more details or keep an eye on our website at www.belfastcity.gov.uk/sportsdevelopment
Future dates and venues 

28 November 2011 10am-1pm - Ballysillan Leisure Centre

27 February 2012  - Grove Wellbeing Centre

26 March 2012 - Falls Leisure Centre

30 April 2012 - Olympia Leisure Centre

28 May 2012 - Shankill Leisure Centre

25 June 2012 - Whiterock Leisure Centre

27 July 2012 - Indoor Tennis Centre and Ozone Complex

Be warm 
Spread the cost of your home heating oil with our fuel saver stamps. Available at our leisure centres, The Cecil Ward Building, Linenhall Street and The Bobbin coffee shop, City Hall. 

For a full list of participating retailers and fuel providers go to www.belfastcity.gov.uk/bewarm
Looking out for neighbours

For some of our older and more vulnerable relatives, friends and neighbours Christmas can be a difficult and lonely period.

To help avoid this, make sure any elderly people you know are safe and well. Just make that extra effort by doing some or even one of the following:

· Call in to make sure that everything is OK and to find out if they need anything.

· Check they are warm enough.  Make sure their heating system is working properly and timed for      the weather. Suggest blankets, hot water bottles and hot drinks.

· Make sure that they are drinking plenty of fluids and eating hot meals.

· Suggest that they get the ‘flu jab’ from their local GP or health centre.

· Keep an eye out for signs that something could be wrong such as milk not being taken in and curtains remaining open or closed.

· Make sure there are no fire hazards and that they have a working smoke alarm. They can call us to arrange a free home safety check on 9091 8715.

· If you’re going out to buy groceries or on other errands, offer to pick up shopping for them.

For more information on support for the elderly at Christmas or at any time of year, contact Anne Ross on 9050 2073 ext 3299. 

Tea dances

We will be hosting the 2011 older persons Tea Dance on Monday 19 and Tuesday 20 December in the Ulster Hall, Belfast, from 2pm until 5pm.

This event is free and tickets will go on sale from Thursday 1 December 2011. We’ll allocate tickets on a first-come, first-served basis so book early to avoid disappointment.

And if you want to dance the night away, there’s also Retro Tea Dance in the Ulster Hall on the evening of 19 December with a beginners class and prizes for the best dressed dancers! This is a paid-for event and tickets cost £6.

To book your tickets, please call the Waterfront and Ulster Hall Box Office on 9033 4455.

Watch your step!

Trips and falls are common, but as we get older the risk of injury becomes higher. A fall can often result in a sprain, break, fracture or even hospitalisation.

Take the following steps to help prevent you having a fall at home:

• Check that there are no loose carpets or slippery floors.

• Make sure that you have adequate lighting throughout your home.

• Wear proper fitting shoes and slippers.

You should also exercise if it is safe to do so and if you take medication, make sure that this is reviewed regularly to prevent dizzy spells.

If you are worried about falling at home or have had a fall, contact our Home Safety Officer for a free home safety check on 9091 8715.

Electric blanket safety

We all want to stay warm in the cold winter months and many of us use an electric blanket to stay toasty. But electric blankets can be dangerous if they are not in good condition or if you don’t use  them in line with the instructions.

Follow these simple steps make sure your electric blanket is safe:

• Check that your electric blanket has a UK Safety Standard mark.

• Always read the manufacturer’s instructions before use.

• Pay attention to changes in fabric on your bedding such as scorch marks or discoloration.

• Check that cables are not damaged and the connector is not damaged or overheating.

• Store your blanket according to the manufacturer’s recommendations.

• Dispose of your electric blanket at your local recycling centre and never put it in your black bin.

For further information on home safety contact our Home Safety Officer on 9091 8715.
A-Z of council services
a

Abandoned Vehicles 


9027 0656

Asbestos 




9027 0656

Household collection 


0800 032 8100

b

Belfast Waterfront

Administration and enquiries 

9033 4400

Box Office and bookings 


9033 4455

Bin and container sales 


0800 032 8100

Births - Registration 


9027 0274

Blue bin enquiries 



0800 032 8100

Building Control

General enquiries 



9027 0650

Technical helpline 



9027 0432

Bulky household waste

and special collections 


9027 0230

c

Cemeteries Office

Mon-Thur 8.30am-5.00pm (Fri 4.30pm)

Sat 8.30am-12.30pm 


9027 0296

City Cemetery 



9032 3112

City of Belfast Golf Course 

9084 3799

Civic amenity sites 



0800 032 8100

Civil partnerships 



9027 0274

Community Safety 



9027 0469

Wardens




07528 965981







07528 965982

Community Services 


9027 0346

Complaints Helpline 


9027 0270

Consumer Advice 



9032 8260

Consumer Safety 



9027 0428

Corporate Plan 



9027 0234

Crematorium 



9044 8342

Culture and Arts 



9027 0461

d

Dangerous Structures 


9027 0650

Dead Animal Removal 


9027 0230

Deaths - Registration 


9027 0274

District Policing Partnership 

9027 0556

Dog Warden Service 


9027 0431

Dundonald Cemetery 


9048 0193

e

Economic Development 


9027 0482

Entertainment Licensing 


9027 0650

Environmental Health 


9027 0428

EPC enforcement 



9027 0650

Equality Officer (Freefone) 

0800 0855 412

European Unit 



9027 0317

Events

Belfast Welcome Centre 


9024 6609

Leisure and Sporting 


9027 0345

Parks 





9091 8768

f

Fly Poster Removal 


9027 0230

Fly Tipping (Illegal dumping)

 9027 0230

Food Safety 




9027 0468

Forest of Belfast Officer 


9072 6345

Freedom of Information 


9027 0639

g 
Good Relations 



9027 0663

Graffiti Removal 



9027 0230

h

Health and Environmental Services

Emergency (after hours) 


07850 499622

Health Education 



9027 0469

Home Safety 



9091 8715

i

Industrial Estates 



9027 0510

j

Jobline 




9027 0481

www.belfastcity.gov.uk/jobs

l

Landfill Site and Waste 


9037 0301

Transfer Station

n

Night-time Noise Hotline 


9037 3006

p

Parks 





9032 0202

Pest Control 




9027 0431

Pollution Control 



9027 0428

Port Health 




9035 1199

Postal Numbering 



9027 0650

Public Toilets 



9027 0656

Public Health and Housing 

9027 0428

r

Recycling Centres 



0800 0328 100

Recycling Helpline 



0800 0328 100

Refuse Collection

Customer Contact Centre 


9027 0230

Registration of Births,

Deaths, Marriages and

Civil Partnerships 



9027 0274

Roselawn Cemetery 


9044 8288

s

Smoke Hotline 



9027 0420

Street Cleansing

Enquiries 




9027 0230

Street Naming 



9027 0650

Street Trading 



9027 0650

Sunday Opening Hours 


9027 0650

t

Tourism 




9027 0426

Travellers’ community liaison 

9032 0202







ext 3527

u

Ulster Hall 




9033 4400

w

Waste Disposal

Accounts 




9027 0657

Waste Management Service 

9032 0202

Weddings 




9027 0274

Council venues and buildings

Belfast Castle 



9077 6925

Belfast Waterfront 



9033 4400

Belfast Welcome Centre 


9024 6609

Cecil Ward Building 


9032 0202

Adelaide Exchange 



9032 0202

Adelaide Exchange

(textphone) 




9027 0405

Consumer Advice Centre, 


9032 8260

Malone House 



9068 1246

Smithfield Market 



9032 3248

St George’s Market 



9043 5704

Ulster Hall 




9033 4400

Zoo information line 


9077 6277

Leisure and recreation centres

Andersonstown Leisure Centre 

9072 6311

Avoniel Leisure Centre 


9045 1564

Ballysillan Leisure Centre 


9091 8731

Falls Leisure Centre 


9050 0510

Grove Wellbeing Centre 


9072 6363

Indoor Tennis Centre and

Ozone Complex 



9045 8024

Loughside Recreation Centre 

9078 1524

Olympia Leisure Centre 


9091 8746

Outdoor Pitch Hotline 


9027 0677

Shankill Leisure Centre 


9091 8750

Whiterock Leisure Centre 


9023 3239

Some other services for which the council is not responsible

Department of the Environment (DOE)

Water Pollution 



0800 807060

Belfast Health and

Social Care Trust 



9056 5656

Libraries NI 




9260 6750

DOE Planning Service 


9025 2800

Flooding incident line 


0300 2000 100

Rate Collection

Land & Property Services 


0845 300 6360

Department for

Regional Development

(DRD) Roads Service 


9054 0540

Schools

Belfast Education and

Library Board 



9056 4000

Council for Catholic

Maintained Schools 


9042 6972

Northern Ireland Housing Executive

General enquiries

(8.30am-5pm) 



03448 920 900

Housing Benefit enquiries

(8.30am-5pm) 



03448 920 902

Repairs 




03448 920 901

Street Lighting

(fault reporting) DRD 


9025 3051

Water

Northern Ireland Water

Customer Service Enquiries 

08457 440088

Leakline (water mains only) 

08000 282011

