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In this issue 
In this edition we draw your attention to some important changes to brown bin collections and recycling centres. 
Our cover story is all about the MTV EMAs, which come to Belfast in November. Read more about this sensational music event. 
And we continue to explore the Titanic Quarter developments with an emphasis on education initiatives. 
Our ‘What’s on’ section is jam-packed with exciting events to give you some inspiration on what to do in Belfast between now and November.

There’s also some useful information about free business events along with a case study about a local business which has benefited from our Retail Therapy scheme. 
We also focus on the outdoors – everything from the historic Palm House in Botanic to our fruitful community gardens. 
Other features include ‘Consumer advice’ and our ‘Seniors’ section’.

And don’t miss the chance to win a cookery course for two and Oyster Bar vouchers courtesy of Mourne Seafood!

Belfast banners brighten up the city  
Belfast’s streets are now bursting with colour following the recent addition of 400 banners across central locations and arterial routes into the city.  
The colourful banners were created with the help of local school children and represent 12 different landmarks and elements of the city.  We took to the streets to find out what people think...  
Charlie Warmington from Lagan Legacy... 

Belfast’s unmatched maritime past is a proud banner that will fly triumphantly over the city’s exciting future. 
Andy McDonagh, Youth Leader from Falls Youth Providers...

It was really good for the young people to get involved in this project and to have their work on display around Belfast.  It is an inspiration for them, their families and their friends.  
Shonagh Donegan who was involved in the project...

This is a really exciting project and it has helped me find out more about the history of Belfast.
Joanna Gilpin from Belfast...

The banners look really bright and will really stand out and improve how the city looks.  
Carol Bailey and Pauline Cook from West Sussex...

The banners are really colourful and draw your eye.  The images are really relevant to the city’s history and I particularly like the one of the organ which is in the Ulster Hall.  


Look out for the banners throughout the city and find out more at www.gotobelfast.com/patterns 

Patterns of the city
This summer, we introduced new look ‘city dressing’ to Belfast’s city centre and main routes. There are 400 bold and vibrant banners in position at 262 sites on 13 streets.

 

Young people from across Belfast helped to develop the ‘Patterns of the city’ concept by identifying patterns and landmarks that they felt were unique to Belfast. These include:

 

· the City Hall dome, 

· the stained glass window of Clonard Monastery, and 

· Harland and Wolff’s iconic cranes. 

  

Innovative and colourful city dressing attracts both business and people to cities by helping to create a positive atmosphere. This investment aims to welcome visitors and encourage local people to explore our city and learn more about Belfast’s heritage.

We’re making sure we’re all dressed up and ready for landmark events such as the MTV European Music Awards in November and the opening of the MAC in Cathedral Quarter. And next year, we have the opening of the world class Titanic Belfast and the Olympic Torch Relay.

These striking, quirky banners are part of our new City Dressing Plan in partnership with Belfast Visitor and Convention Bureau, Belfast City Centre Management, the Department for Regional Development, Roads Service and the Department for Social Development.

 
Get creative
The next stage of the dressing is to introduce four seasonal designs for Christmas and we’re looking for creative ideas from you. You can describe or draw your idea for a festive pattern – just include a title for your idea. Send your entries to competitions@belfastcity.gov.uk or post them using our Freepost address Belfast City Council, Patterns, Freepost BEL4010, Belfast BT1 5BR. Entries must be received by 23 September 2011. Please include your name, address and contact details. 

The best one will be developed in to a design and installed throughout the city at Christmas. 

For more information or full terms and conditions, contact tourism@belfastcity.gov.uk
To find out more about the concepts and visitor attractions they represent visit www.gotobelfast.com/patterns or call 9027 0533.
Recycling centre closures
This winter, two of our recycling centres (Palmerston Road and Alexander Park Avenue) will be closing for essential maintenance work. 
We expect these centres to be closed from early November until Christmas, but we will publish exact closure dates on our website nearer the date. 

 

Our other recycling centres (Ormeau and Blackstaff Way) and glass recycling points will be open as normal, as will our Civic Amenity Sites (Agnes Street and Springfield Avenue).

 

Recycling is only one way of minimising waste, but by reducing and reusing waste items we can do even more to prevent waste in the first place.  For tips and ideas on how to reduce the amount of waste we produce visit www.belfastcity.gov.uk/beinggreen 
 

For more information call 0800 032 8100 or go to www.belfastcity.gov.uk/recycling or follow us on Twitter www.twitter.com/belfastcc for updates.
Access to arts

We’ve been working to improve access and procedures for people with disabilities at our arts and conference venues. 
In recognition of this, Belfast Waterfront and The Ulster Hall were the first Belfast venues to receive Arts and Disability Equality Charter status during the summer. The Charter recognises the steps our venues have taken to improve access for people who have a disability, including visitors, customers, performers and employees.

We want to provide great service to all our customers and make sure we meet everyone’s needs, including visitors with special access or mobility requirements. We have a limited number of wheelchairs available for customer use and offer facilities for those with hearing difficulties and visual impairments.

For more information on disabled access at our arts venues go to www.waterfront.co.uk/disabledaccess or call our accessibility line on 9033 4460.

Important changes to brown bin collections

Great news for brown bin householders - we will collect your brown bin fortnightly throughout the winter, with no break in schedule. 
This change, which differs from the information on your bin sticker means you will be able to use your brown bin for garden and food waste throughout the year. Just continue to leave your brown bin out for collection as normal except on Boxing Day (Monday 26 December). 
Brown bins due to be collected on this day will be collected on Christmas Eve (Saturday 24 December) instead.

For further information on bin collection schedules, call 9027 0230 or go to www.belfastcity.gov.uk/bins
Wanted: Giant talent

Be part of the excitement building towards the 2012 Olympic Games by getting involved with Land of Giants, the largest arts event ever to take place in Northern Ireland. 
Organisers are looking for 500 creative cast and crew to take part in Land of Giants - a spectacular production combining acrobatics, dance, carnival, circus, music, multi-media and pyrotechnics. If selected, you could be performing to an audience of 20,000 at Titanic Slipways on 30 June 2012.
Find out more at www.landofgiants.info or call 9027 0573
A Titanic learning voyage ahead

With Northern Ireland regularly topping the education performance tables and with one of the youngest populations in Europe, it's only natural that education is playing an important part in the life of Titanic Quarter.

Leading the way will be a new campus for Belfast Metropolitan College which is due to open in September 2012. There are also a number of Titanic-related educational projects taking place. 

Titanic time travellers wanted for comic book adventure

We’ve got a fantastic opportunity lined up for imaginative P6 and P7 pupils. Working with Titanic Foundation and W5, we’re offering Belfast teachers the opportunity to bring up to 50 of their pupils to W5 for free to enjoy a very special learning experience in the lead up to the Titanic centenary celebrations next year.

As well as checking out W5’s Designed and Built in Belfast exhibition, pupils will be involved in:

· designing a commemorative Titanic comic, 

· telling the story of RMS Titanic, and 

· learning more about the new Titanic Belfast visitor attraction which opens in April 2012.

We’ve sent information to every primary school in Belfast and the deadline for applications is Friday 7 October 2011.

For more information go to www.W5online.co.uk/education or telephone Lisa McCartney on 9027 0736
Local kids get Titanic fever  

Belfast’s children never fail to be inspired by the amazing Titanic story. That’s what we found when working with Titanic Foundation and Play Resource Warehouse on a Titanic-themed art project this summer. 

Over 500 children and young people took part in the project including 8 year old Johnny from North Queen Street Play Centre, who said: 

“I loved making the clay models and drawing the people for the lifeboat. I learned really interesting stuff about the Titanic from Jenny the play worker.”

Local community artists worked with 24 summer schemes, sparking the lively imaginations of the kids involved. Together, they’ve produced a wonderful variety of drawings and models reflecting the Titanic story - past, present and future. 

The artwork they’ve created forms part of an exhibition piece designed by Belfast artist, Jim Russell which will be on display at City Hall from 28 September this year.

Titanic Belfast – a place to learn and discover

Launching on 7 April 2012, Titanic Belfast, the world’s largest Titanic visitor experience, will offer a state-of-the-art educational facility.

Exploring social history, industrial developments and engineering breakthroughs, Titanic Belfast has three special facilities to enrich the learning experience:

· Learning Zone - where groups can delve a little deeper by taking part in structured learning programmes;

· Gallery space - hosting exhibitions from community groups; and

· Ocean Exploration Centre - offering an unrivalled opportunity to explore Northern Ireland’s marine world. 

For more information and bookings, contact Claire Bradshaw at Titanic Belfast on 9076 6399 or email clairebradshaw@titanicbelfast.com
Last surviving link to RMS Titanic to be restored in Belfast

The SS Nomadic will be restored as a visitor attraction and community education space, thanks to £3.25 million of funding secured from the Heritage Lottery Fund.  

The Nomadic is the last surviving White Star Line vessel in the world and the only remaining authentic link to the ill-fated Titanic. 

The Nomadic was built alongside the Titanic using the same workers, materials and design. 

This funding will allow both the ship and dock to be restored to their original 1911 condition. It will be based in the Titanic Quarter’s historic Hamilton Dock.

You’ll be able to visit the Nomadic in 2012, and we’ll keep you updated on how to get involved?
If you want to stay up-to-date with developments in Titanic Quarter, you can sign up for free updates at www.belfastcity.gov.uk/titanicquarter, email titanic@belfastcity.gov.uk  or call Lisa McCartney on 9027 0736. 
Public Record Office
The new Public Record Office of Northern Ireland (PRONI) opened to the public for the first time on 30 March 2011. 
The site of the new building is in a prominent position close to the Odyssey Arena next to the Gateway Building at the entrance to Titanic Quarter. 
Products and services offered by PRONI include public and private records (over 3 million) which the public may use for the purposes of researching their family tree, history of their house or history of their local area. There is also an exhibition space which is currently displaying 100 years of Northern Ireland’s history from 1911 to date

For more information about PRONI call 9053 4800 or go to www.proni.gov.uk
Free school visits

The new academic year has started and all Belfast schools can take advantage of our free educational talks, quizzes, stories, and workshops. 
We offer talks around anti-litter awareness, waste education and home safety. 

We can tailor our visits to suit different age groups and abilities. They also link in with the Northern Ireland Curriculum. 
Comments from teachers who participated last year include: 
“Pitched at the correct level, fitted in with our timetable and held our students’ attention. Everything was excellent!” 
“An excellent way of teaching the children about litter.” 
“Pupils have gained more awareness of waste and recycling.” 
Our Food Safety Team also took part in an advice session for school catering supervisors this summer. They gave tailored advice on current food safety issues including the new food hygiene rating scheme and e-coli guidance. 
This is the ideal time to book and make sure the sessions fit in with your teaching calendar for the year ahead.

Waste education session 
To book call 0800 032 8100 or email 

wasteeducation@belfastcity

Last year we delivered 460 talks and workshops involving over 12,500 people

Anti-litter workshop 

To book call 9032 0202 ext. 5240 or 

email catcleansing@belfastcity.gov.uk 

Last year we delivered 87 workshops involving 5,529 children

Home safety talk

To book call 9091 8715 or email 

homesafety@belfastcity.gov.uk 

Last year we delivered 104 talks and reached over 1,500 pupils

European Week for  Waste Reduction  19-27 November 2011
European Week for Waste Reduction (EWWR) is an EU wide initiative to promote waste prevention (having no rubbish) and reduction (producing less rubbish). 
Recycling is a great way to manage waste, but avoiding it in the first place is even better. The mantra ‘reduce, reuse, recycle’ is in that order because ‘reduce’ is the most important action. 
EWWR is an opportunity for local people to take action to minimise their waste. 
Last year over 60 groups participated including schools, community centres, businesses, shops and cafés. Each one came up with ideas for actions that prevented or reduced waste and often saved them money in the process. 
Any action that prevents, reduces or reuses waste can be considered for EWWR. The main thing is that the action must not be a ‘recycling’ one.

Here are just a few examples from last year: 
• Offices held a No Print Day (waste prevention) or introduced a Print Double Sided policy (waste reduction). 
• Cafés gave a discount on take away coffee to people who brought their own mug. 
• Schools took part in workshops making drums from reused materials. 
• Community centres held cookery demonstrations on using leftovers and reducing food waste. 
Some of these activities were so successful that the participants have kept up their EWWR action as an ongoing project. 
If you want to take part but can’t think of an action, simply contact our team and we’ll be able to help you come up with some ideas. 
For more information or to register email your idea along with your name and contact information to wasteeducation@belfastcity.gov.uk or call 0800 032 8100.

Recycling centre winter opening hours 
1 October 2011 – 31 March 2012

Monday - Friday 
8.30am – 5.30pm

Saturday 
9am – 5pm

Sunday 
12noon – 5pm

What happens next?
This is the first of a new regular feature explaining what happens to the waste collected from your home for recycling. In this issue, we are looking at paper. 
Each household in Belfast uses an average of three trees worth of paper per year! And each year it takes a forest the size of Wales to provide all the paper used in the UK. 
So where does our paper go? 
• 40% of our paper stays in Northern Ireland and is recycled into moulded fibre products such as egg boxes and cup carriers, 
• 50% is sent to Norway (most of our newspaper print comes from Norway so it makes sense to fill the ships up with old newspapers when they deliver the new ones), and 
• 10% is recycled in the UK into blank newsprint.

For all paper recycling, the process is basically the same: 
1. Paper is shredded and mixed with water to make paper pulp. 

2. If required, the ink can be removed or colour can be added. 

3. Pulp is sprayed onto a conveyor belt and passed through a roller to make blank newsprint, or into a mould to make products such as egg boxes. 

4. Newspaper and card is dried in an oven. 

5. Boxes and moulded fibre products are printed up and sent to food packaging companies, restaurants or shops. 

6. Blank newsprint goes to printers to be made into new newspapers.

Recycling paper uses less energy, less water and causes less pollution. So remember to recycle all your paper using your blue bin or recycling box.

To find out what can be recycled and where, call 0800 032 8100 or go to our A to Z directory of recycling at www.belfastcity.gov.uk/recyclingatoz

It’s easy being green – Recycle from everywhere!
When you are recycling, do you remember to gather things from all around the house? 

We asked local resident Claire McGinn about her recycling habits at home.
“As well as plastic bottles, cans and boxes from the kitchen and magazines from the living room, I also try and recycle stuff from other rooms as well,” said Claire. 
“I’ve found that lots of things from my bathroom can go in the blue bin. Cardboard toilet roll tubes and boxes, aerosol cans, shampoo and conditioner bottles and even my bleach and hand soap bottles can all be recycled.”

To make things easier, Claire collects her recycling up in a reusable bag. 
“Using the bag means I make fewer trips out to the bin, it keeps things tidy and it’s easy to carry all the stuff.” 
As she has a blue bin, currently Claire can’t recycle her glass at home, but it doesn’t go to waste. 
“I can’t recycle glass at home, so I keep all my glass bottles and jars until it’s worth a journey to the recycling centre.” 
“I like the idea that as much of my rubbish as possible is getting recycled into new things instead of just getting dumped, that I’m doing my bit. And it really is very easy.” she added.

Recycling saves money!

The more we can reduce, reuse and recycle the more money we save as it costs £84 for each tonne sent to the landfill, but only around £8 per tonne to recycle. This means that recycling provides much better value for money to you, the ratepayer. 
Last year we recycled and composted around 38,000 tonnes of waste. Even taking into account the cost of recycling and composting this material we still saved £3 million!

No Smoke Without Litter

We often come across cigarette litter problems in public spaces - outside workplaces for example or outside cafes, restaurants and pubs. Our No Smoke Without Litter initiative gives businesses across Belfast the opportunity to deal with litter in an easy and manageable way.

As part of this project, we’re offering Belfast businesses a free toolkit which includes: 
· a dust pan and brush; 
· posters; 
· a box of pocket ashtrays; and 
· a certificate to say that you are part of the No Smoke Without Litter initiative.

To register, simply call 9032 0202 ext 5239 or email catcleansing@belfastcity.gov.uk
P-P-Pick up a penguin

We had four talking penguin litter bins to give away so we asked schools across Belfast to colour a picture of these bins and give it a title. A staggering 32 schools and 2,000 pupils took part in our spring antilitter workshop and penguin competition.  The lucky winners were:
· Brianna Clarke, Primary 1 Holy Cross Girls’ School with her picture of Phylis the bin 
· Marcus, Primary 2 Mitchell House with his picture of Fluffy 
· Rosse, Gaelscoil Primary 3 Na bhFal with Greedy Guts 
· The Special award went to Naomi from St Bernadette’s with Patrick Penguin 
The judges were delighted with all the creative names and brightly coloured pictures that were sent in. Well done to all those that took part.

If you would be interested in booking an anti-litter education visit for your school, call 9032 0202 ext 5379 or email catcleansing@belfastcity.gov.uk
Cleansing forums

We hold regular cleansing forums in each area of Belfast. These forums give members of the public the chance to speak to our cleansing services staff about street cleansing issues in their area. Anyone can come along to these meetings.

To find out when and where your next Cleansing Forum is being held please call 9050 0501 or go to  www.belfastcity.gov.uk/streetcleaning
Become a Litter Hero

We’re on the look out for ‘Litter Heroes’ – those individuals or groups that make a real difference to our environment! 
Our current ‘Litter Hero’ is community group, Embrace Ballysillan, which held a week-long cleanup in August. 
Embrace Ballysillan consists of churches in the Ballysillian and Oldpark areas. Its aim is to see young people growing in their faith and awareness of their local area as they serve their community through practical projects such as cleanups, gardening work and community fun days.
Cleanups are a great way of getting involved and making a positive contribution to your local community.

To tell us about a recent cleanup in your local area, please email us at catcleansing@belfastcity.gov.uk or call 9050 0501
MTV European Music Awards – live from Belfast!

On 6 November, Belfast will be in the spotlight on the worldwide stage when it plays host to the 2011 MTV EMAs.

Packed with unprecedented performances and appearances, MTV’s biggest night of international glamour and unforgettable performances will be broadcast live from the Odyssey Arena.

The show is hosted in a different city each year and this year’s awards will be the biggest music event ever staged in Northern Ireland. 

Antonio Campo Dall’Orto, Executive Vice President of Music Brands, Viacom International Media Networks (VIMN) said:

"Belfast’s vibrant nightlife and compelling music scene, known for fostering emerging artists and turning out international chart toppers, provides the perfect backdrop for one of the world’s biggest nights in music.”  

The music world sees Belfast as one of Europe's most exciting and vibrant cities with around 35 per cent of the population falling below the age of 25. The city also has a history steeped in music, with artists such as the legendary Van Morrison and Snow Patrol claiming their roots here. 

Hosting the 2011 MTV EMAs will provide Belfast with a unique opportunity to showcase this musical heritage across the globe as well as boosting the local economy. It also endorses what locals have been saying for some time now - Belfast is a happening place!
David Lynn, Executive Vice President and Managing Director, VIMN UK & Ireland said:

 “We greatly appreciate the support of the Belfast City Council and the Northern Ireland Tourist Board and look forward to delivering an outstanding line up of events that capture the beauty and essence of Belfast.” 

MTV will also be organising a series of local events around Belfast in the lead up to the EMAs. 

Keep an eye on www.mtvema.com for all the breaking news on hosts, performers, presenters, and nominees. And once the nominees are announced, you’ll get to vote for your favourite artists and show your support.  Alternatively, for more information on MTV EMAs telephone 9027 0533.
What are the MTV EMAs?

Since its inception in 1994, the MTV EMAs have established a reputation as one of the most sensational music award shows in the world. Groundbreaking multi-platform viewing options combined with dazzling performances from A-list stars makes for an electrifying atmosphere where anything can happen. Past performers have included global superstars U2, Coldplay, Green Day, Rihanna, Beyonce, Shakira, Jay-Z, Madonna, Prince, Bon Jovi, Take That and many, many more. 

Q&A

David Lynn, Executive Vice President and Managing Director, VIMN UK & Ireland talks about the EMAs.

Why did you decide on Belfast for the 2011 EMAs?

There were a number of factors for selecting Belfast, but ultimately it was down to the music scene. It is widely recognised as being a city of music but the one fact that makes Belfast different from other cities is that, even though it’s small, it has one of the most dynamic, pulsating music scenes in Europe.  

And it’s more than that.  Belfast has a unique culture and ethos that MTV looks forward to showcasing to a world-wide audience - and what better way to do this than by hosting the world’s largest music awards ceremony?  

Will local bands get a look in at the Awards?

As part of the event, MTV will participate in Belfast Music Week, with a number of awe-inspiring shows planned in the lead up to the main event. 

What can we expect of the 2011 Awards?

The 2011 MTV EMA promise to be every bit as exciting as in years past, and we’re looking forward to providing our global audience with new twists and surprises this year.  

What have you learned from last year’s event?

There was a great interaction with the host city [Madrid] and we did a lot of on-the-ground events. This year we are working with the Belfast City Council and the Northern Ireland Tourist Board. We can see they are going to be great partners to make sure that we have on-the-ground concert events in the build-up. 
It is an ideal opportunity for them to showcase Belfast to a global audience. The show goes out to 632 million homes in over 150 countries so the eyes of the world will be on Belfast and Northern Ireland.

Given the fractured TV audience these days, how can you ensure that the EMAs remains relevant?

That is down to the team that produces the show and each year they surprise me with what they come up with. There will be new elements - including new social media initiatives, and the whole production itself will be amazing, with new stages and new production.

Belfast Music Week 2011

30 October - 6 November

 

The 2011 MTV EMAs will act as the grand finale for Belfast Music Week – a celebration of the diverse musical talent Northern Ireland has to offer.

Last year, over a hundred gigs and events took place all over the city featuring: 
· new bands, 

· songwriters, 

· DJs, 

· industry workshops, 

· musical seminars and 

· international acts. 

The event drew to a close with an exclusive 'MTV Presents' music session.

This year, Belfast Music Week enters a whole new level with an even better eclectic musical mix, and the internationally-coveted MTV EMAs as the final showcase.

Headline events include:
· Belfast Unplugged, 

· Belfast Rocks, 

· Belfast Electronica; and 

· the NI Music Awards.

The whole city will be buzzing under the spotlight with music and celebrations.

For full line-up and tickets go to www.belfastmusic.org or email info@belfastmusic.org
Opportunity Europe

Plans are progressing well for the 8th annual Opportunity Europe event, which will take place in St George’s Market on 18 and 19 October. 
The two-day event is open to anyone, but is mainly targeted at young people between the ages of 11 and 18. It promotes the many opportunities across Europe for: 
• volunteering, 

• studying, 

• working; and 

• travelling. 
Almost 50 workshops are scheduled and the vast majority are interactive. Activities include music, drama, language tasters, quizzes and live links to students across Europe. 
With 2011 being the European Year of Volunteering, there is also a dedicated zone on how to have some fun, learn new skills and meet new people while giving something back to the community. 
Typically the event attracts over 60 schools and over 3,000 attendees and lots of positive feedback. 
One teacher reveals, “For the past five years I have accompanied our Year 10 (14 year olds) to Opportunity Europe to give them the chance to investigate the diverse range of cultures, languages and traditions that lie within our reach. They find it a very enriching experience.” 
For more information go to www.belfastcity.gov.uk/europe or call 9027 0224.

Local snap in European book

Congratulations to 16 year old Chris Tate. His photograph, depicting the transforming landscape of Belfast, will be used in a EUROCITIES network publication about how young people view their cities. 
Commenting on the photo Chris said:
“Every day I notice how the landscape around my neighbourhood becomes more and more congested with the sights of cranes, building works and factories. Before the view of the Cave Hill is lost forever in the jungle of buildings, I wanted to capture it”. 
EUROCITIES consists of over 140 cities and seeks to promote the urban agenda in Europe. 

For more information on our involvement with European affairs, call 9027 0317 or go to 

www.belfastcity.gov.uk/europe
Making Belfast more competitive

There’s growing evidence that cities that attract international populations are more competitive than those that don’t. 
We’ve been exploring how to make Belfast more competitive in Europe through the OPENCities project (supported by the EU funded URBACT II programme). We’re a lead partner on this, working alongside eight partner cities and the British Council. 
Later this month, those involved will present a Local Action Plan to the Chairman of the Development Committee and the Mayor of Belfast. 

This plan covers three years of work with our migrant communities. It outlines 23 action points which all aim to make Belfast more competitive by helping to attract, retain and support international talent. 

Actions for Belfast include: 
· setting up an online multi-lingual information hub for migrants and local people; 
· training for advice workers on migrant needs; 
· supporting cultural festivals; and 
· building migrant entrepreneurial activity. 
The real challenge now for those involved in OPENCities is to put these ideas into action through continued funding and support.

For more information go to www.belfastcity.gov.uk/opencities or call Kim Lavery on 9097 8730.

Win a half day cookery course for two at Belfast Cookery School
Plus Mourne Oyster Bar vouchers for runners-up!

Belfast Cookery School, in association with Mourne Seafood Bar, is located in Castle Street, in the heart of Belfast’s city centre.

 

The school offers a range of courses specifically designed to appeal to all ages and level of ability. There are 16 fully equipped, individual cooking stations and it's up to you if you want to cook as teams, pairs or individuals.
Mourne Seafood has also opened a new Oyster Bar. The entrance is on Castle Street next door to Mace, just around the corner from Mourne Seafood Bar. It’s open 12-4pm from Tuesday to Saturday for lunch and on Thursday, Friday and Saturday evenings from 5pm to late with live music at weekends.
Here’s you chance to win a half day cookery course for two worth £100. Two lucky runners-up will also receive a £50 for the Mourne Oyster Bar. To enter, simply answer the following question:

 

How many fully equipped, individual cooking stations are in the Belfast Cookery School?
 
(a) 16               (b) 6                (c) 12
 

For more information call 9023 4722 or go to www.mourneseafood.com 
Terms and conditions

 

Only one entry per household. No Belfast City Council, Mourne Seafood or Belfast Cookery School employees may enter and you must live within the Belfast City Council electoral area. Main prize is for a half day class for two in Belfast Cookery School. Prize must be booked and is subject to availability. Does not include transport. 

 
Please ring Belfast City Council on 9027 0533 and state that you are ringing to enter the competition in City Matters.  Give your answer, name, address and telephone number.  

Enter by 14 October 2011. The winner will be notified by 21 October 2011. There is no alternative to the prize. Our decision is final and no correspondence will be entered into. Full terms and conditions are available on request.

Belfast City Council complies with the Data Protection Act 1998. The personal information you provide will only be used to respond to you about this competition.

Festival Takeover
Following on the success of last year’s Takeover Film Festival pilot, we’ve given QFT Learning a grant to run a second Takeover film project. This initiative enables local teenagers to organise their very own weekend of events at Queen’s Film Theatre (QFT). 
The weekend will take place at QFT during the Coca Cola International Cinemagic Film and Television Festival (formal partner for the Takeover project) from 18 to 20 November.

A VIP film premiere will be screened on 18 November and there will be a further six events over the weekend, including a film workshop and master class. Participants will also make a short film and receive accreditation in Creative and Cultural Practice (EDI level 2).
For further information call 9097 1396 or go to www.takeoverfilm.com
What’s on

September

Super Cool Summer School and Exhibition 
1 - 17 September, Golden Thread Gallery 

Participants will get to work alongside some of the finest local rappers and video makers. 

Call 9033 0920 or go to www.goldenthreadgallery.co.uk 
Others’ Stories 
1 September - 1 October, Golden Thread Gallery 

Investigates how contemporary artists adopt documentary traditions to create works from the stories of others. 

Call 9033 0920 or go to www.goldenthreadgallery.co.uk
Väsen 
16 September, Crescent Arts Centre 

This Swedish folk trio have updated their native Nordic music into a sound that’s an energetic force of nature. 

Call 9024 8818 or go to www.movingonmusic.co.uk
Autumn Fair 
17 - 18 September, Botanic Gardens 

While away the weekend with wonderful music, marvellous blooms and family fun. 

Call 9024 6609 or go to www.belfastcity.gov.uk/events
Irish Baroque Orchestra Chamber Soloists

17 September, Crescent Arts Centre 

The soloists, led by Monica Huggett, will present a selection of French Baroque repertoire. 

Call 9024 8818 or go to www.movingonmusic.co.uk
The Hollies 
17 September, Belfast Waterfront 

Continuing to charm audiences with their unmistakable sound. 

Call 9033 4455 or go to www.waterfront.co.uk 
Grandparents’ Weekend 
17 - 18 September, Belfast Zoo 

Bring your grandparents to visit some of our famous grandparents at the zoo, including Lizzie the chimpanzee. Free entry for people over 60. 

Call 9077 6277 or go to www.belfastzoo.co.uk
International Peace Week 
19 - 23 September, City centre 
Beyond Skin will be providing an exciting week of multi-cultural activities including workshops, music and dance events. 

Call 9033 0920 or go to www.beyondskin.net 
Cultúrlann McAdam Ó Fiaich 20th anniversary celebration

19 - 24 September, 216 Falls Road 

A celebration of the Irish language and arts, featuring a wide range of musical, dramatic and artistic events. Includes the official opening of the new gallery and major extension. 

Call 9096 4180 or go to www.culturlann.ie
Bruiser Theatre Company Cooking With Elvis 
22-24 September, Belfast Waterfront 

A tragic farce about domestic turmoil, sex, loss, regret…and cooking! Strictly for over 18s only. 
Call 9033 4455 or go to www.waterfront.co.uk
TitanCon 
23 - 25 September, City centre 

A science fiction and fantasy literature, media and gaming convention. Includes tours, talks, gaming events and panel discussions. 

Call 9058 5553 or go www.titancon.com
Draw Down The Walls Wrecking Ball Rally 
23 September, Golden Thread Gallery 

An evening of exciting and offbeat art activity for all ‘the family’. 

Call 9033 0920 or go to www.goldenthreadgallery.co.uk
Culture Night 
23 September, Cathedral Quarter 

Once again the Cathedral Quarter and beyond will be a-buzz with free gigs, choirs, dance, poetry, exhibitions, theatre, street performers, taster tours, workshops, and more. This year there will be even more participating organisations, venues, churches, galleries and businesses and, most importantly, families and individuals of all ages to help celebrate an unforgettable evening in Belfast. 

Go to www.culturenightbelfast.com or call 9031 4011
Friends in Low Places The Ultimate Garth Brooks Experience 
23 September, The Ulster Hall 

Trevor Smyth and his band, Friends in Low Places, play the American country music legend’s greatest hits. 

Call 9033 4455 or go to www.ulsterhall.co.uk 
An Evening With Des O’Connor 
24 September, Belfast Waterfront 

A rare opportunity to see a true show business legend for a wonderful evening of comedy, laughter and music! 

Call 9033 4455 or go to www.waterfront.co.uk
Old Zoo Tour 
24 September, Belfast Zoo 

Celebrate the zoo’s 77 year history by taking a special guided tour of the old zoo site. 

The tour focuses on the Bellevue area, where the original zoo gardens were built in 1934. Tickets must be booked. 

Call 9077 6277 or email events@belfastzoo.co.uk
Eclection 
24 September, The Ulster Hall 

Featuring Melisma, Sinfonietta and Hooker - a string ensemble, a rhythm and blues band and an acappella choir. 

Call 9033 4455 or go to www.ulsterhall.co.uk 
Moving on Music Event: Mark McKnight Organ Quartet

25 September, Crescent Arts Centre 

Celebrates the release of new album ‘Do or Die’, featuring saxophonist Seamus Blake, organist Ross Stanley and drummer James Maddren. 

Call 9024 8818 or go to www.movingonmusic.co.uk
Crosby and Nash

28 September, Belfast Waterfront 

Crosby and Nash are legendary for their airtight and crystal-clear vocal harmonies. 

Call 9033 4455 or go to www.waterfront.co.uk 
The Wedding Journal Show 
30 September - 2 October, King’s Hall 

Pick up beauty and fashion tips from the Style Stage and be in with a chance of winning a fabulous wedding package!

www.weddingjournalonline.com or call 9045 7457
One Good Reason Action Day 
30 September, Across Belfast 

Volunteering organisations across Northern Ireland are opening their doors to give local people the chance to make a difference in their community. Open to existing volunteers and people who have never volunteered before. Refreshments provided by Boots. 

Call 9028 0858 or go to www.volunteernow.co.uk 
Jon Richardson - Magners Pear Waterfront Comedy Club

30 September, Belfast Waterfront 

An eclectic journey from cheating footballers to decapitated alligators. Strictly over 16s only. 

Call 9033 4455 or go to www.waterfront.co.uk
October

Record breaking treasure hunt 
1 October, 9am - 5pm 

Information and Craft Centre, Shankill Road 

Guinness World Record attempt to stage the biggest ever treasure hunt to raise money and awareness for Kenya’s KCC Slum Project. 

Call Anne Porter on 9031 1455.

World Animal Day 
1 October, Belfast Zoo 

Get involved and show the animals you care by visiting the zoo on World Animal Day. 

Call 9077 6277 or go to www.belfastzoo.co.uk 
The Spirit & Sound of Steely Dan Nearly Dan in Concert 
1 October, Belfast Waterfront 

The ten-strong Nearly Dan promise all the Steely Dan favourites. 

Call 9033 4455 or go to www.waterfront.co.uk 
National Trails Days 
2 October, Clement Wilson Park 

An exciting opportunity to try out new activities in the parks for free, have a go at canoeing on the River Lagan and mountain biking through Barnett Demesne. 

Go to www.nationaltrailsday.co.uk or register at 9032 0202 ext. 6653 

Moscow Philharmonic Orchestra 
6 October, Belfast Waterfront 

Barry Douglas performs with one of the greatest international orchestras. 

Call 9033 4455 or go to www.waterfront.co.uk 
Craig Campbell Live Magners Pear Waterfront Comedy Club 
9 October, Belfast Waterfront 
Craig’s ability to find humour in the mundane, coupled with his own natural eccentricity. Strictly over 16s only. 

Call 9033 4455 or go to www.waterfront.co.uk 
RunHer 
9 October, Stormont Estate 
Female runners can walk, jog or run the 5k or 10k route around Stormont Estate. Funded through the Support for Sport Fund.
For more information email info@runher.co.uk
60s Gold 
13 October, Belfast Waterfront 

Featuring Gerry and The Pacemakers, The Searchers, The Fortunes and Chip Hawkes, this show will transport you back to the Swinging Sixties! 

Call 9033 4455 or go to www.waterfront.co.uk 
Belfast Media Festival- Going Global 
14 October, BBC Blackstaff Studios 

A one-day event for anyone who wishes to consider and debate the next stage for the creative industries sector. 

Call 9033 8710 go to www.belfastmediafestival.co.uk 
Opportunity Europe and Beyond

18 - 19 October, St George’s Market 

Free fair and exhibition with 50 fun and interactive workshops on working, studying, volunteering or travelling in Europe. 

Call 9027 0224 or contact murrayf@belfastcity.gov.uk 

Collective Histories of Northern Irish Art VIII 
21 October - 3 November, Golden Thread Gallery 

The eighth instalment of a series which seeks to contextualise contemporary Northern Irish art through history. 

Call 9033 0920 or go to www.goldenthreadgallery.co.uk 
Jools Holland and His Rhythm & Blues Orchestra 
22 October, Belfast Waterfront 

Features Gilson Lavis, with special guest star, Shane MacGowan and guest vocalists Ruby Turner and Louise Marshall. 

Call 9033 4455 or go to www.waterfront.co.uk 
Ulster Bank Belfast Festival at Queen’s Irish Sea Sessions 
22 October, The Ulster Hall 

Musicians from both sides of the Irish Sea explore the shared music and special bond between Liverpool and Ireland. 

Call 9033 4455 or go to www.ulsterhall.co.uk
Micky Flanagan - Magners Pear Waterfront Comedy Club 
23 October, Belfast Waterfront 

This comedian draws on his East End background as he ruthlessly deconstructs the Cockney Myth with razor sharp observational wit. 

Call 9033 4455 or go to www.waterfront.co.uk 
Tony Hawks - Magners Pear Waterfront Comedy Club 
23 October, Belfast Waterfront 

A unique evening of stories, songs and silliness. 

Call 9033 4455 or go to www.waterfront.co.uk 
Spooky Week 
24 - 29 October, Belfast Zoo 

Come along and follow the spooky trail to be in with a chance of winning a special ‘Hallzooween’ prize. 

Call 9077 6277 or go to www.belfastzoo.co.uk
Boo at the Zoo 
29 October, Belfast Zoo 

A day full of eerie activities including creepy crafts, a reptile display and spooky storytelling. 

Call 9077 6277 or go to www.belfastzoo.co.uk 
Ulster Bank Belfast Festival at Queen’s KT Tunstall 
27 October, The Ulster Hall 

KT will perform a variety of songs from her extensive back catalogue, as well as tracks from her new EP. 

Call 9033 4455 or go to www.ulsterhall.co.uk 
Ulster Bank Belfast Festival at Queen’s Elvis Costello 
28 October, Belfast Waterfront 

Widely considered to be the most consistently creative artist and songwriter of his generation. 

Call 9033 4455 or go to www.waterfront.co.uk
Metro Monster Mash 
30 October, The Odyssey 

Celebrations begin at 2pm and finish around 6pm with the biggest fireworks display in Northern Ireland. The entertainment line-up will feature: 
· live on-stage music and dance performances 
· street theatre and walkabout entertainers 
· breathtaking fire shows 
· face painters 
· wacky workshops 
· special guests 
· and much more 
Don’t forget to come in your spookiest costume for the chance to win some great prizes! 

Contact the Welcome Centre on 9024 6609 or go to www.belfastcity.gov.uk/events
Ulster Bank Belfast Festival at Queen’s Dame Kiri Te Kanawa 
30 October, The Ulster Hall 

One of the world’s most famous sopranos performs in concert with the Ulster Orchestra 

Call 9033 4455 or go to www.ulsterhall.co.uk 
MTV European Music Awards and Belfast Music Week 
30 October - 6 November 

Various venues – as detailed in MTV EMAs section.
Ghostbusters 
Belfast Waterfront 

31 October 

Who you gonna call? Ghostbusters… they ain’t afraid of no ghost! See the spooky film classic and all its pesky ghosts, spirits and poltergeists on the big, big screen! 

Call 9033 4455 or go to www.waterfront.co.uk
November

Puccini: Madama Butterfly 
1 November, Belfast Waterfront 

Highlights include the melodic Humming Chorus, the moving aria, One Fine Day and the unforgettable Love Duet. 

Call 9033 4455 or go to www.waterfront.co.uk 
Moscow Ballet La Classique The Nutcracker 
2 November, Belfast Waterfront 

Set to Tchaikovsky’s magical music, Nutcracker is one of the jewels of classical ballet. 

Call 9033 4455 or go to www.waterfront.co.uk 
Jimmy Carr - Magners Pear Waterfront Comedy Club 
4 November, Belfast Waterfront 

Another chance to see Jimmy Carr’s hilarious show! Strictly over 16s only. 

Call 9033 4455 or go to www.waterfront.co.uk 
Tori Amos Night of Hunters Tour 
8 November, Belfast Waterfront 

One of the most successful and influential artists of her generation in concert. 

Call 9033 4455 or go to www.waterfront.co.uk
Jason Byrne Cirque du Byrne 
9 November, The Ulster Hall 

Enjoy Jason’s original brand of high-energy, intelligent lunacy. Strictly over 16s only. 

Call 9033 4455 or go to www.ulsterhall.co.uk
John Barrowman 
9 November, Belfast Waterfront 

One of the most familiar faces on British television and the West End stage. 

Call 9033 4455 or go to www.waterfront.co.uk 
Engelbert Humperdinck
10 November, Belfast Waterfront 

The legend with one of the strongest and most enduring voices in the business.
Call 9033 4455 or go to www.waterfront.co.uk 
The Legendary Comedian Jim Davidson 
11 November, Belfast Waterfront 

Firmly established as one of Britain’s top stand-up comedians, Jim Davidson is well known to TV viewers as host of game shows, The Generation Game, and Big Break.Strictly for over 18s only. 

Call 9033 4455 or go to www.waterfront.co.uk
Christmas Lights Switch-on 
19 November, 6pm Belfast City Hall 

Join the Mayor of Belfast, Councillor Niall Ó Donnghaile and special guests from the world of children’s television as the city marks the official start of the festive season. 

Call 9024 6609 or go to www.belfastcity.gov.uk/events
Smithfield Market

In the heart of Belfast’s retail district, (at the rear of Castle Court) Smithfield Market is alive with over 20 retail units offering an extensive range of unique goods and services. 
Turkish confectionery and collectible and historical toys are just some of the products which reflect the wide range of goods available. 
The market also hosts a number of talented craftspeople, skilled in essential trades including dressmaking and alterations, picture framing, and watch and jewellery repairs.

Other unique goods and services include:
• camping and outdoor equipment, 
• computer accessories, 
• games and repairs,
• Filipino foods, 
• antique coins, and 
• exotic pets.

As part of your visit, why not pop in for a cuppa and a homemade scone at Tojos Café where you can find some of the best food in town. 
The variety of the retail units, friendly customer service and buzzing atmosphere are what makes shopping at Smithfield an exciting alternative to the high street. It’s an experience all shoppers in the city should treat themselves to.

Situated on Winetavern Street, behind Castlecourt Shopping Centre, Smithfield market is just off Royal Avenue and Donegall Place. 

The market is open from 9am to 5.30pm, Monday to Saturday.

For more information go to www.belfastcity.gov.uk/smithfield or call 9032 3248
Retail Therapy helping local businesses thrive

Over the past three years, we’ve been supporting Belfast based independent retailers to grow their businesses through our practical, results-focused programme ‘Retail Therapy’. 
For just £100, ‘Retail Therapy’ gives you:
• up to three days of retail mentoring on your premises; 
• a mystery shop; 
• best practice visits to inspire you; 
• support in preparing a business audit and improvement plan; and 
• a small grant to help put your marketing, customer service and management ideas into action. 

Belfast couple Laura and Mark Brown took part in Retail Therapy just last year. This husband and wife team run Arcadia Delicatessen on the Lisburn Road, which specialises in fine foods and gourmet hampers. 
“Retail Therapy gave us a fantastic opportunity to step back from the business and think about the bigger picture,” says Laura. 
“As a sole trader, just completing the day-to-day tasks can be a challenge. You generally don’t have much time to think about brand development, marketing, merchandising and customer service. 
“But I’m happy to say that our Retail Therapy mentor forced us to devote time and effort to these important areas,” she admits.
“As a result, we’ve improved our merchandising, enhanced our brand awareness and grown our hamper sales. We’ve also used the feedback from the invaluable mystery shop to support our team and business development.” 
Since taking part in the Retail Therapy programme, Arcadia has been selected from over 400 nominated delis across the UK as Regional Winner for Northern Ireland in the Deli of the Year 2011 competition.

If you’d like your independent retail business to benefit from similar support, contact Rhonda Lynn, Enterprise Officer on 9027 0229 or go to www.belfastcity.gov.uk/ businessprogrammes to find out more.
Get networking! 
We fund a number of free business events with support from the European Union Regional Development Fund through the Northern Ireland Sustainable Competitiveness Programme.

Belfast Entrepreneurs Network (BEN) events
How to make a pitch for funding 
15 September, 5.30pm, The Merchant Hotel 

A practical look at what funders are looking for and how to make sure your pitch has an impact. 

Going global! 
6 October, 5:30pm, Wellington Park Hotel 

An introduction to export marketing for small businesses with big aspirations as part of European SME week. 

Business plans – how to create a great one 
10 November, 5:30pm, Ten Square Hotel 

The importance of business plans in developing and growing your business with practical tips to take away with you.

Creative Entrepreneurs Club (CEC) events

Intellectual Property - it’s your business! 
21 September, 5.30-7pm, Porcelain Suite, Ten Square Hotel 

The fundamentals of managing intellectual property in the creative and digital media sector to help make sure that you reap the rewards of your creativity. 

The Shape of Punk to Come? 
28 September, 5.30-7pm, Porcelain Suite, Ten Square Hotel 

When that next game changing artist arrives, will the digital music industry be able to cope with the gold rush?

Animating Belfast – the opportunities for an animation and visual effects industry in Belfast, 5 October, 5.30-7pm, Porcelain Suite, Ten Square Hotel 

Explores the opportunities for the future and the steps we need to take to become a serious player in this industry. 

Belfast taking on the world one puppet at a time! 
26 October, 5.30-7pm, Porcelain Suite, Ten Square Hotel 

Looks at how a small creative company from Belfast can compete in the global television market.

To register for BEN events email Rhonda Lynn at lynnr@belfastcity.gov.uk or call 9027 0229.
To register for CEC events email Brendan McGoran at mcgoranb@belfastcity.gov.uk or call 9027 0453
Palm House history

The Palm House at Botanic Gardens is one of Belfast’s most iconic buildings. 

It is one of the earliest examples of a glasshouse made from curved iron and glass and shows how advances in technology allowed horticulturists to grow exotic species during the Victorian period. 
Designed by Charles Lanyon and built by leading ironmaster Richard Turner, the Marquis of Donegall laid the foundation stone on 22 June 1839. 

The following year, the wings (each measuring 65 feet) were completed, at a cost of £1,400. The Palm House has two wings - the cool wing and the tropical wing, which contains the dome. 
The cool wing houses year-round displays of colour and scent using such plants as geranium, fuchsia, begonia and bulb displays. The hotter stove wing is a mini jungle of exotic plants such as the striking bird of paradise, heavily scented frangipani and colourful bromeliads.

The 46 feet high dome was added in 1852. The original plans were altered to increase the height of the dome, allowing for much taller plants. The dome area contains a range of temperate and tropical plants. 
Gardening apprentices trained at Botanic from 1840. They lived in the outbuilding that adjoins the back wall of the Palm House, taking turns to stoke the boiler several times a night to keep the building at the right temperature. 
In the early 1970s, 130 years had started to take its toll on the Palm House and there was talk of demolition. Fortunately, 1975 was declared the year of European Architectural Heritage and grant funding was secured. This meant that it could be restored for future generations to enjoy. 
Until the end of September the Palm House is opened daily from 10am to 12pm and 1pm to 5pm. Last admission is at 4.45pm. 
From October to March it opens daily from 10am to 12pm and 1pm to 4pm. Last admission is at 3.45pm 

For more information go to www.belfastcity.gov.uk/parks or call 9031 4762.
Lucky number seven for Belfast’s parks 
Five more of our parks and open spaces have won the highly-acclaimed Green Flag Award, bringing the total to seven. 
Ormeau Park, Falls Park, Roselawn Cemetery, Barnett Demesne and Botanic Gardens have joined current award holders Musgrave Park and Cave Hill Country Park in attaining the prestigious award. 
Green Flag is the national excellence standard for the management of parks, cemeteries and open spaces. 
Roselawn Cemetery is also the very first cemetery in Northern Ireland to achieve Green Flag, testimony not only to the high standard of how the cemetery is maintained, but also its contribution to the local neighbourhood as a space for quiet recreation. 
We want to thank local communities who work with us to help ensure that parks and cemeteries are welcoming, safe and well-used. These awards are as much a mark of recognition for you as they are for us.
For more information on our award-winning parks and cemeteries go to www.belfastcity.gov.uk/parks or call 9050 0525
Invasive species

Animals and plants that have been introduced (either deliberately or accidentally) to a place where they do not naturally occur are known as non-native species. Many of these don’t cause any problems but some can cause damage. These are known as ‘invasive non-native species’ or ‘invasive alien species’. 
A recent report estimated the total cost of invasive non-native species to Great Britain at approximately £1.7 billion per year. As these species become more widespread, the economic impacts are expected to increase even more.

One problem plant here in Belfast is Japanese Knotweed, which can grow through asphalt and cause damage to buildings. 
Japanese Knotweed can grow up to three metres high with bamboo-like stems. It often forms dense thickets and its leaves grow in a distinctive zigzag pattern up the stems. Clusters of creamy white flowers bloom in late summer or early autumn. When the plant dies back, the distinctive hollow canes often remain.

If you have Japanese Knotweed in your garden: 

Do 

· seek specialist advice 
· treat the plant where it is. 

Do not 

· move or dig soil which may be infested as disturbance can activate more growth; 
· put any parts of this plant in your compost heap or brown bin (new plants can grow from tiny fragments of the root or stem); or 
· cut down the shoots as this can lead to further spreading of the plant

If you think you may have Japanese Knotweed on your property you should try to control it as soon as possible. It is treatable with herbicides but can take a number of years to get rid of.

For more information on managing Japanese Knotweed go to 

www.invasivespeciesireland.com/toolkit and click on ‘Best Practice Management’
Barnett Demesne

The rolling meadows and parkland of Barnett Demesne can be found in the heart of Lagan Valley. With all the peace and quiet of a country estate, it’s hard to believe the demesne is only 2.5 miles from the city centre.
· The estate was named after the last owner of Malone House, William Barnett, who left the house and grounds to the city after his death. 
· Once the owner in 1821 and a keen landscaper, William Wallace Legge designed and planted most of the estate’s grounds which remain relatively unchanged today. 
· Malone House was then built in 1669 but was demolished in the early 1820s to make way for a much larger house. The current building was almost lost in another fire in the 1970s. 
· The woodlands in Barnett Demesne comprises mainly of mature oak and beech. Autumn is the perfect time to visit as the golden colouring of the     beech trees against the grey smooth bark is spectacular. 
· In the 17th century, a brick and timber fort stood on the site but was burnt to the ground during a rebellion in 1641. 
· The park contains two features of horticultural interest - a daffodil collection, which has been naturally landscaped into the lawns, and an arboretum. It also features a nature trail, orienteering routes and a children’s playground. 
· Look out for wooden sculptures near Malone House – they include a lizard,   an owl and a throne.
· There are eleven acres of meadows in Barnett Demesne, containing more than 70 species of wild flowers. You’ll also find open lawns, woodland and marshes which are home to a variety of wildlife. 
· Barnett Demesne won the highly-acclaimed Green Flag Award 2011-2012. Green Flag is the national excellence standard for the management of parks, cemeteries and open spaces. It is also awarded for high achievement in the management of park safety, conservation and events.

For more information on Barnett Demesne and Malone House visit www.belfastcity.gov.uk/parks or call 9050 0525
Please don’t feed the birds

We’re working with George Best Belfast City Airport to discourage flocks of large birds from gathering in Victoria Park. 
Birds, especially the larger species, can pose a threat to aircraft travelling to and from the airport. To try to minimise the risk to aircraft we’ve fenced off parts of the park including the islands to try to prevent greylag geese from nesting there.

But we need your help, so please don’t feed the birds if you’re visiting Victoria Park. These birds can thrive naturally without visitors feeding them.

For more information contact the City Park Manager on 9049 1813.

A picture perfect park life

This year’s annual parks photographic competition (ParkLife) proved more popular than ever with over 200 entries to choose from. 
We invited entrants to send in photos of scenes capturing park life in Belfast’s parks and open spaces. 
The competition was split into three categories: 
· Focus on Nature, 

· Built Heritage, and 

· People and Events.

Under 16s were also invited to enter the competition and these entries were judged separately. 
The standard of photographs was high and the judges deliberated for some time before making their final selection and announcing the winners of the prize money, sponsored by Bloomingdale Nurseries Ltd.

For details of the winners please call 9050 0525
Home-grown harvest

The first growing season is almost over at our three new community gardens and it’s time for our volunteer gardeners to reap what they have sown. 
The gardens at Glenbank, Lenadoon and Suffolk were an instant success with their local communities with over 60 people of all ages and abilities volunteering to dig, water and weed. The gardens are supported by the European Union through the PEACE III Programme. 
Volunteers have been supported by community gardeners who are on hand to share tips and experience. With their help our volunteers have grown a bumper crop including radishes, potatoes, carrots, spinach and herbs.

Even our typical Northern Irish summer hasn’t dampened spirits and crops; strawberries, tomatoes and peppers have flourished in poly tunnels. 

All produce is divided up amongst volunteers so that they can enjoy the taste of their hard work.
There will be plenty of activity over the winter constructing raised beds and preparing the soil for next year with green manure. They’ll also be planting a host of winter veg including parsnips, turnips, pumpkins and of course plenty of sprouts for Christmas dinner!

We are still looking for volunteers to get involved. If you want to find out more about community gardens call 9027 0506 or go to www.belfastcity.gov.uk/communitygardens

Celebrated citizen – Michael Longley
As part of our Literary Belfast initiative, we celebrate the career of one of Belfast’s finest poets, Michael Longley. 
Born in Belfast in 1939, Michael Longley was educated at the Royal Belfast Academical Institution. He went on to study at Trinity College, Dublin, where he earned his degree in Classics (later becoming their Writer Fellow in 1993). 

He worked as a school teacher in Dublin, London and Belfast before joining the Arts Council of Northern Ireland in 1970, working in literature and the traditional arts as Combined Arts Director for over 20 years. 
In 2007 Michael was appointed Professor of Poetry for Ireland. He is married to the critic, Edna Longley and they have three children and six grandchildren.

His good friend and contemporary, Seamus Heaney has called him “a custodian of griefs and wonders”. He said that “Longley’s poems count the phenomena of the natural world with the particular deliberate pleasure of a lover’s fingers wandering along the bumpy path of the vertebrae.” 
Michael Longley’s writing has received numerous awards, including the following: 
• American Irish Foundation Award, 
• TS Eliot Poetry Prize, 
• Whitbread Prize, 
• Hawthornden Prize, 
• Belfast Arts Award for Literature, and 
• 2001 Queen’s Gold Medal for Poetry. 

His first collection of poetry, ‘No Continuing City: Poems 1963-1968’ was published in 1969, followed by collections in 1979 and 1985. He went on to publish the acclaimed ‘Gorse Fires’ in 1991 and multi-award winning ‘The Weather in Japan’ in 2000. 
Michael also edited the publication ‘20th Century Irish Poems’ in 2002 and his ‘Collected Poems’ was published in 2006. 

2011 saw the publication of ‘A Hundred Doors’ – a beautiful collection that marks departures as well as arrivals (including each of his six grandchildren) and celebrates his father, a commercial traveller who moved from south London to Belfast.

Literary Belfast
Belfast’s literature is our finest export. In the sixties, the Nobel Laureate Seamus Heaney, Michael Longley, Derek Mahon and the Pulitzer Prize winner, Paul Muldoon emerged as local poets. They became known across the world as some of the finest poets writing in the English language. 

Subsequent generations have thrown up talents equally distinguished and distinct. To celebrate this and capitalise on literary tourism, we’ve launched Literary Belfast - a series of new initiatives to give an introduction to Belfast through our writers’ eyes.

· The exhibition

There is currently an exhibition of Belfast Poets and Writers’ at City Hall. Get to know Belfast writers, past and present, in this exhibition developed in partnership with Queen’s University. In the listening kiosk, you can access the BBC’s Literary Archive and listen to readings from writers including Louis MacNeice, John Hewitt, Stewart Parker, CS Lewis, Marie Jones, Glenn Patterson, Michael Longley and Seamus Heaney.

· Festivals, literary trails and events

Log on to www.literarybelfast.org for the latest from the Belfast Book Festival, Belfast literary news, reviews, releases, events, tours, exhibitions, audio and video.

Rat prevention

Nobody wants rats or mice in or around their property so here’s some useful tips to help you avoid them.

Rubbish
· Make sure you have a bin(s) in good condition

· Put all household waste into the appropriate bin and close the lid.

· Don’t leave any waste lying around your bin or in your yard.

Pets
· Clean up any left over animal food after feeding.

· Store all animal food indoors or in a lidded container.

· Clean up dog fouling daily.

Garden
· Keep gardens tidy and take all garden waste and recyclables to your local recycling centre.

· Clear away litter and leaves from under low level decking.

· Pick up windfall fruits and berries. 

· Only use properly designed composters with a lid.

Home

· Check your property’s walls for holes and fill them in with cement

Things to avoid

· Don’t overfill your bin.

· Don’t forget to put your bin out on the correct collection day.

· Don’t leave manholes or gullies uncovered.

· Don’t put animal food items in your composter.

Useful contacts

Pest Control 

If you suspect you have rats in your property, call us for a free inspection on 9027 0428 
Bin Order Line 

You can order a bin by calling 0800 032 8100 or online at www.belfastcity.gov.uk/bins
Bin collection enquiries

Call us on 9027 0230

Bulky waste collection

We can also collect certain large household items, such as sofas free of charge. To arrange a collection please call 9027 0230.
Tune in
Members of our Night Time Noise Team are set to become television stars this autumn, when they feature in Noise Squad, a BBC documentary. They were filmed over a two month period responding to a range of noise complaints across the city.

Viewers will get to see the team in action, investigating and resolving noise complaints, sometimes in confrontational situations. Filming also took place in Westminster and York. 
Our noise team receives around 6,000 complaints a year. We provide a service night time noise service every night from 8pm to 4am. You can contact our Noise Hotline on 9037 3006.

Support for foster carers

Belfast Trust foster carer, Phoebe Mooney, was runner-up in Fostering Network’s Foster Carer of the Year 2011 Awards. She retired this year after 22 years fostering for the trust. Phoebe provided care to many children but she was a long-term carer to two children who now are grown up. She counts her relationship with supervising social worker, Alwyn Higham as one of the main reasons for her very long career in fostering.
Fostering can be both challenging and rewarding and with Alwyn’s support over the years, Phoebe felt well equipped to face the challenges and demands. She reveals, “I knew I was never on my own and that I always had Alwyn to off-load to!” 

Belfast Trust Fostering Service provides a supervising social worker to all carers for professional and friendly one-on-one support. These partnerships work very well and Phoebe and Alwyn’s is an example of the quality of this service. 
Other services include: 
• a 24 hour helpline manned by qualified social workers, 

• monthly support groups, and 

• regular training on important issues. 
When you foster for Belfast Trust you join a fostering family. As well as the formal contact, there’s informal support including fun, social events. As one new carer remarked, “You are made to feel valued and part of things.”

To find out more about fostering call 9065 5523 or go to www.fostering.hscni.net
Holylands update 
As part of our work with The Holyland Interagency Group, we’ve been working with universities and colleges, the Strategic Investment Board and the NI Housing Executive to help tackle issues in the Holylands and wider university area. 
Consultants studied the area and spoke to local residents, landlords and students. When they’ve finished this study, anyone who has shared their views will receive a newsletter showing the recommendations. 
The suggested solutions focus on student accommodation. They also include ideas about: 
• upgrading local housing, 

• creating better amenities, and 

• improving transport links. 
The group has developed a long-term plan with suggested options for the future of the Holyland and wider university area that will need input from all agencies and government departments to take it forward. 
The next step is for this plan to be taken to the NI Assembly for its consideration. The Holyland Interagency Group, which includes local residents, landlords and students will continue to work together to improve life for both locals and students in the area. 

To request a copy of the newsletter, please contact consultant, Louise Browne at louise.browne@cbuchanan.co.uk or on 07411 081000. 

For more information on the findings, keep an eye on our website at 

www.belfastcity.gov.uk/ communitysafety or call 9027 0428.

Traveller preschool project

We are working alongside Toybox on an Early Years project, to provide an exciting preschool experience for three to four year old Traveller children.

The main aim of the project is to provide a service for Traveller children who do not already attend a preschool. 
There are many opportunities for the children to get involved in messy play, group activities, and outdoor play, which will help to develop their social skills and concentration. 
The families have been fully supportive of the concept of learning through play. We work closely with parents, sharing the learning their children are experiencing with them.
Play staff, Sonya and Angela enjoyed working with Rita from Toybox and found the project to be “a rewarding and fun experience.” 
The preschool takes place one morning each week at our Traveller Outreach office on the Glen Road. 
Toybox was launched in 2003 in partnership with children and parents to provide a rights-based outreach service. It aims to reduce social and educational inequalities experienced by Traveller children aged four and under. 
For more information on our Traveller services, call 9060 0245 or go to www.belfastcity.gov.uk/travellers
Healthy options

Developing an active lifestyle can make you physically fitter, improve your mental health and make you less prone to illness. But if you suffer from health-related problems, it can be hard to know where to start. 
We offer various ‘active lifestyle programmes’ to make it easier for people to get active. Our programmes include: 

· Healthwise 
This is a physical activity referral programme run in partnership with the Public Health Agency. It offers free 12 week leisure centre membership for people experiencing certain health-related conditions including depression, high blood pressure and diabetes. 
And now we are taking Healthwise one step further and delivering physical activity sessions to inpatients (from the psychiatric unit in the Mater hospital) with severe and enduring mental health conditions. 
As these patients have limited access to fitness equipment in hospital, the sessions aim to introduce referred patients to exercise, providing them with an 

opportunity to get active at the nearby Everton complex and in the Mater hospital gym. 
The Health Improvement Practitioner and the Multidisciplinary Team from Psychiatry (Belfast Health and Social Care Trust) are working closely with us on this project.

· Cardiac Rehab 
This physical activity referral programme offers a free 12 week supervised activity class. It is for people recovering from heart problems including a heart attack. 

· FRESH (Food, Relaxation, Exercise, Self-esteem and Health) 
This nutrition education programme offers free 12 week support on nutrition and physical activity for children aged between 11 and 13 who are overweight. It provides support from dieticians and fitness instructors.

For more details on any of the active lifestyle programmes please contact our Health and Fitness Officer on 9032 0202 ext 3540 or go to www.belfastcity.gov.uk/ sportsdevelopment

And the winners are…

Congratulations to our July-August competition winners. 
Sean Fox won our main prize of a luxury break for two at the Radisson Blu Roe Resort in Limavady.

The winners of the Chopstix competition are Michael Graham, Paula Corbett, Dale Harrison, Deborah Ross and Norman Cowan. They each won a Large Box and a soft drink at Chopstix.

Join us in tackling hate crime 
Our Belfast Unite Against Hate Conference will take place this November at the City Hall. 

This annual event forms part of our ongoing work to deal with hate crime and bring the community together. It includes expert speakers and a chance for participants to shape the plans of Belfast Community Safety Partnership. 

Our conference partners include: 
• the Police Service of Northern Ireland, 

• the Northern Ireland Housing Executive, and 

• a range of community and voluntary groups. 
This year, we are also building on the success of our Youth Unite event in June, which encouraged young people to debate issues around hate and discrimination in the city. 
If you are interested in attending the Belfast Unite against Hate Conference please contact Aileen Turley on 9027 0469.

Your views

We are eager to get your views and ideas about the ways we can work with people to support and grow local communities. We will use this information to help shape a new community development strategy and community support plan. 
As well as working with our councillors and other relevant groups and organisations, we’re keen to reflect the views of local residents. Make sure you have your say - the deadline for feedback is Friday 11 November.

Go to www.belfastcity.gov.uk/communitydevelopment to complete a brief survey, email community@belfastcity.gov.uk or call Claire Kerrin on 9027 0484 to register for one of our workshops.

Safer Belfast Plan

The Belfast Community Safety Partnership has completed its Safer Belfast Plan for the coming year (2011-12). 

The plan expands on the focal points for the partnership over the next 12 months including: 
• antisocial behaviour, 

• alcohol and substance misuse, 

• hate crime and cohesion, and 

• fear of crime

You can download this plan at www.belfastcity.gov.uk/ communitysafety or for more information call 9027 0469.

Consumer Advice

Q: My house was burgled 10 months ago. What the thieves did not take, they smashed. I made a claim on my household insurance for three televisions, a Playstation, and some jewellery but the insurance company has not settled my claim. Each time I contact them, they ask me to provide receipts and when I send these in, they ask for further documentation, which I also provide. They also ask me for information that I’ve already provided. The burglary was bad enough but this matter has also caused me a great deal of stress. How can I get this company to settle my claim?

A: It can be hard to know where to turn when you find yourself in a situation like this, and making a complaint may seem daunting. If you are unhappy with the way your insurance company is handling your claim, the Financial Ombudsman Service may be able to help. 
In the first instance, you should contact your insurance company and have your policy number to hand. Be clear in your own mind what you think the problem is and how you would like them to put things right. 
No matter how upset you feel, try to stay calm, and be polite. You will get your points across a lot clearer and more effectively. Keep the conversation brief and to-the-point, telling them why you are unhappy and what you want them to do to solve the problem. 
If this does not resolve the claim, you will then need to put your complaint in writing to your insurance company. If you don’t feel comfortable with this, one of our advisers can help you write a letter. Keep a copy of this letter as it will be helpful if you need to take your complaint further.

Allow the insurance company a reasonable time to investigate your complaint and to get back to you with a final response. If you have not heard back from them within eight weeks or if you are unhappy with their final response, you can then contact the Financial Ombudsman Service (www.financial-ombudsman.org.uk). This was set up as a free service to settle disputes between consumers and financial firms. 
The Ombudsman decides what is fair by looking into and weighing up both sides of the complaint. If they feel been that you have been treated fairly, they will explain their reasons why. If they decide that the company is in the wrong, they can order them to rectify the problem. 
It can take some time for the Financial Ombudsman Service to investigate and get to the bottom of a complaint so don’t expect an immediate answer. But if you are experiencing serious financial problems, make this clear when you contact the service and they may consider whether it is possible to treat your complaint as a priority.

Need help with a consumer problem?

If you have a consumer problem and would like some specialist advice, visit the Advice Centre at 14 Wellington Place, Belfast. 

You can pick up information on consumer issues from here or go online to www.belfastcity.gov.uk/ consumeradvice

Opening times: 

· Monday 9.30am - 4.30pm 

· Tuesday 9.30am - 4.30pm 

· Wednesday 9.30am - 2.00pm 

· Thursday 9.30am - 4.30pm 

· Friday 9.30am - 4.15pm 

We are closed at weekends.

You can also telephone 9032 8260 or email your query to consumeradvice@belfastcity.gov.uk
Go to www.belfastcity.gov.uk/ consumeradvice for more answers to consumer problems.

Zoo photographic competition

If you haven’t already done so, there’s still time to enter the zoo’s 28th annual photographic competition, with cash prizes to be won.

Categories include:
• best photograph taken by a club photographer 
• best picture taken by a visitor 
• best black and white photograph 
• best picture taken by someone under 16 

• best funny caption
For details call 9077 6277 or go to www.belfastzoo.co.uk
Zooper babies

This summer we welcomed a number of babies at the zoo including: 
• four meerkats; 
• Sonic, the Californian sea lion pup; 
• three Eastern bongos; 
• baby prairie dogs; 
• Boom, the red kangaroo; 
• our first ever red titi monkey; 
• twin pygmy marmosets; 
• a colobus monkey; and 
• Maleah and Malu the visayan warty pigs.

Belfast Zoo takes part in many European and International breeding programmes and these babies contribute to the conservation of many endangered species. Come along and visit the new arrivals!

Call 9077 6277, go to www.belfastzoo.co.uk or follow us on Facebook at 

www.facebook.com/belfastzoo
Test Drive the Arts

We’re passionate about the quality of Belfast’s arts and culture and want to make sure that as many people as possible get to enjoy them. That’s why we’re supporting Test Drive the Arts, an online initiative managed by Audiences NI. 
This scheme provides guest tickets for some of Belfast and Northern Ireland’s best music, opera, theatre, comedy, dance and cultural experiences. If you’ve never been to the arts before, or haven’t been in a long time, go to www.testdrivetheartsni.org for details of tickets currently on offer. Tickets are allocated on a first come, first served basis, so the sooner you go online, the better chance you have of securing the tickets you want.

For information go to www.testdrivetheartsni.org
Be Warm scheme

Everyone can help spread the cost of heating their home this winter by collecting our Be Warm oil stamps. 
You can buy £5 stamps from a number of retail outlets throughout the city, including local shops, post offices, credit unions and leisure centres. You should start collecting the stamps early to avoid paying out a large lump-sum in one go when you need to order oil. You can even buy stamps as presents for family and friends. 
Many were hit hard with last year’s severe winter but the oil stamp saving scheme could help you avoid a financial crisis this winter. 
A total of 24 oil companies accept the stamps as payment or part payment for oil. This means that you can still shop around for the best deal when ordering your oil. 
The Be Warm scheme has been running since January 2009 and since then Belfast residents have bought over £320,000 worth of stamps to help budget their home heating bills.

For full details of the scheme, including an up-to-date list of retailers and oil companies go to www.belfastcity.gov.uk/bewarm or call 9027 0428

Missing out on benefits?

Millions of pounds of benefits go unclaimed every year. 

The Social Security Agency (SSA) is running a benefit uptake campaign to encourage people aged 60 and over to claim benefits which they are missing out on. 
Simply call freephone 0800 232 1271 and speak to a dedicated member of staff about your benefit entitlement. They can also help you fill in claim forms and arrange a home visit if you need it.

For more details contact Heather Galbraith at the SSA’s Benefit Entitlement Unit on 9082 9575 or email heather.galbraith@dsdni.gov.uk
Money saving tips 
If you are looking at ways to save money and cut the cost of your bills then log on to our website for some money saving tips. There’s information and advice about housing, consumer issues and jobs. 

Go to www.belfastcity.gov.uk/money or call the consumer advice centre on 9032 8260
Voice for older people

This autumn sees the official launch of Greater Belfast Seniors’ Forum - a new representative body for older people in Belfast. 
The forum is a voluntary group of twelve older people, made up of two people from each of the following: 
· Shankill Senior Citizens’ Forum, 
· West Belfast 50+ Forum, 
· North Belfast Senior Citizens’ Forum, 
· Castlereagh Lifestyle Forum, 
· Belfast East Seniors’ Forum, and 
· South Belfast Lifestyle Forum. 
The aim of the forum is to work together to try to make life better for older people in Belfast. Some of the current objectives are: 
· to improve the transport service for older people in the Greater Belfast area; 

· to ask energy companies to give older people a better deal; and 
· to hold regular meetings with the council’s All Party Reference Group on older people and Belfast Healthy Ageing Strategic Partnership. 
The Greater Belfast Seniors’ Forum will launch officially at the Seniors’ Convention in Belfast City Hall on 4 October. If you would like to attend, please contact Anne Ross on 9050 2073.

For more information on the forum or to raise an issue relating to older people in Belfast, contact Elma Greer on 9032 0202 ext 3386 or email elma.greer@bhdu.org
Older Volunteer Award 2011 
We are searching for Belfast’s Older Volunteer of the Year 2011. This award is supported by the Atlantic Philanthropies through Volunteer Now’s Unlocking Potential Project. 
The award will recognise and celebrate the contribution made by older volunteers to the work of organisations, groups and communities across the city. 
We are looking for organisations to nominate individuals aged 60 and over whose dedication, commitment and enthusiasm as a volunteer has made a significant contribution to local people and the community as a whole during 2011. There is no limit to the number of eligible older volunteers organisations can nominate. 
All nominees must live within the Belfast City Council area and volunteer in an organisation. Please make your nominations through the organisation that the nominee currently volunteers with. 
The closing date for entries is Friday 21 October 2011. 
The winner will be presented with their award by the Lord Mayor on 

5 December.

To download an application form visit www.belfastcity.gov.uk/ 

volunteering or call Tracy Mawhinney on 9032 0202 ext 3775.

Seniors Info

We recently revamped the section of our website that hosts the ‘Seniors Info’ directory. 
We would like to know what you think about the information we provide for older people in this section of our website.

Go to www.belfastcity.gov.uk/ seniorsinfo to complete an online survey or contact Anne Ross on 9050 2073.

Substance misuse and older people

Substance misuse among older adults is an ‘invisible epidemic’, according to health experts. 
A new research report carried out on behalf of Belfast Health Development Unit focuses on the subject of alcohol and drug (including prescription drug) misuse among the older population of Belfast.

The report is entitled ‘Substance Misuse Among People Over 55: 
Perspectives from the Community and Voluntary Sector in Belfast’. It examines evidence and knowledge about the issue locally. It also lists several recommendations, which the Belfast Health Development Unit, as well as the Eastern Drugs and Alcohol Coordination Team of the Public Health Agency will be considering. 
The report will be formally launched in September at an event focusing solely on this issue which is being organised by Addiction NI.

For more details on the report, or the Addiction NI event, please contact Elma Greer on 9050 2073.

Housing support service 
As part of our work for older people, we try to make residents aware of relevant services that are available. 
Belfast Central Mission’s Housing Support for Older People (formerly known as LITE 60+) is aimed at people aged 60 and over in the Greater Belfast area. The service helps people to remain living independently in their own homes. 
The project has been operating since April 2007 and within this space of time has helped over 180 people. 
Contact Catherine Apsley on 9067 3471 for more information, or visit www.belfastcentralmission.org
Senior Citizens’ Convention 2011

There is still time to register for our Seniors Citizens’ Convention on Tuesday 4 October 2011 in Belfast City Hall. 
The topic this year is ‘feeling safer’. Older people will meet politicians and will have an opportunity to receive practical help and guidance.

If you are interested in attending, please contact Anne Ross on 9050 2073.

Spanish exchange update

Barbara Gowdy and Irene Cauley were the first two Belfast volunteers to travel to Madrid as part of our seniors exchange. 
The ladies summarised the exchange as “a wonderful and memorable opportunity”. They are now looking for ways to improve volunteering in Belfast using what they learned in Madrid.

Read all about their experiences on the website at www.belfastcity.gov.uk/seniors or for more information on the scheme, call 9050 2073.

Senior games

Starting in September we will be hosting a series of free ‘exercise taster events’ for older people which will encourage physical activity and wellbeing citywide. The events will continue through the winter and into the spring with up to eight different events being organised in our leisure centres. 
The events will have an Olympic theme, tying in with the much awaited London 2012 Olympics, offering older people the chance to sample some Olympic activities as well as more traditional sports and games. 
There will be a chance to try new sports and some of the events will have a competitive element to them. The Senior Games will close with one large event in July 2012 bringing people together from all over the city. 
Activities will include boccia, archery, bowls, climbing, cycling, tai chi, tennis and much more. Sports coaches from the Active Communities Programme and other activity leaders will facilitate the activities. 
We hope to help 1,000 older people get active from September 2011 to March 2012. We can arrange transport for groups of 15 people.

2011 dates and venues are:

Andersonstown Leisure Centre 
26 September 12pm-3pm Tel 9072 6311

Avoniel Leisure Centre 
24 October 12pm-3pm Tel 9072 6326

Ballysillan Leisure Centre 
28 November 10am-1pm Tel 9091 8731

We’ll update you on dates for 2012 in future editions of City Matters.

If you would like to hear more about the games, book to take part or arrange transport please call us on 9032 0202 ext 3554. 
For more information and to find the Metro bus number for each event visit www.belfastcity.gov.uk/sportsdevelopment
