Members of Belfast City Council

(Showing political affiliation in June 2010)

Balmoral Electoral Area

(Blackstaff, Finaghy, Malone, Musgrave, Upper Malone, Windsor)

Cllr Thomas Ekin 


ALL 

Tel: 028 9020 1714

Cllr Bernie Kelly 


SDLP 

Mob: 077 1093 1323

Cllr Niall Kelly 


SDLP 

Tel: 078 2873 3125

Cllr Jim Kirkpatrick 


UUP 

Tel: 028 9260 1100

Cllr Ruth Patterson 


DUP 

Mob: 078 1012 0553

Cllr Bob Stoker 


UUP 

Mob: 078 7635 8893

Castle Electoral Area

(Bellevue, Castleview, Cavehill, Chichester Park, Duncairn, Fortwilliam)

Cllr David Browne 


UUP 

Tel: 028 9077 1757

Cllr Patrick Convery

Lord Mayor (until June 2011)
SDLP 

Tel: 028 9028 9380

Cllr Ian Crozier 


DUP 

Mob: 077 0297 4892

Cllr Tierna Cunningham 

SF 

Tel: 028 9074 0817

Cllr Cathal Mullaghan 

SDLP 

Mob: 07962 115777

Cllr Lydia Patterson 

DUP 

Tel: 028 9071 7072

Court Electoral Area

(Crumlin, Glencairn, Highfield, Shankill, Woodvale)

Cllr William Humphrey

Deputy Lord Mayor

(until June 2011) 


DUP 

Tel: 028 9074 4008

Cllr Brian Kingston 


DUP 

Tel: 028 9077 4774

Cllr Frank McCoubrey 

IND 

Tel: 028 9032 0202

Cllr Elaine McMillen 

UUP 

Mob: 077 2070 9405

Cllr Hugh Smyth OBE 

PUP 

Tel: 028 9032 6233

Laganbank Electoral Area

(Ballynafeigh, Botanic, Rosetta, Shaftesbury, Stranmillis)

Cllr Michelle Bostock 

UUP 

Tel: 028 9024 5801

Cllr Alex Maskey 


SF 

Tel: 028 9024 3194

Cllr Patrick McCarthy 

SDLP 

Mob: 077 1164 4275

Cllr Peter O’Reilly 


SDLP 

Tel: 028 9064 6622

Cllr Christopher Stalford 

DUP 

Mob: 07791 317310

High Sheriff

Lower Falls Electoral Area

(Beechmount, Clonard, Falls, Upper Springfield, Whiterock)

Cllr Janice Austin 


SF 

Tel: 028 9062 6670

Cllr Breige Brownlee 

SF 

Tel: 028 9050 8989

Cllr Máire Cush 


SF 

Tel: 028 9062 6670

Cllr Tom Hartley 


SF 

Tel: 028 9050 8989

Cllr Francis McCann 

SF 

Tel: 028 9050 8989

Oldpark Electoral Area

(Ardoyne, Ballysillan, Cliftonville, Ligoniel, New Lodge, Waterworks)

Cllr Danny Lavery 


SF 

Tel: 028 9074 0817

Cllr Nichola Mallon 


SDLP 

Tel: 028 9032 0202

Cllr Conor Maskey 


SF 

Tel: 028 9074 0817

Cllr Nelson McCausland 

DUP 

Tel: 028 9071 7072

Cllr Gerard McCabe 

SF 

Tel: 028 9074 0817

Cllr Fred Rodgers 


UUP 

Mob: 077 5900 8383

Pottinger Electoral Area

(Ballymacarrett, Bloomfield, Orangefield, Ravenhill, The Mount, Woodstock)

Cllr May Campbell 


DUP 

Tel: 028 9087 8587

Cllr Sir Reg Empey OBE 

UUP 

Tel: 028 9046 3900

Cllr Máire Hendron 


ALL 

Tel: 028 9065 0052

Cllr John Kyle 


PUP 

Tel: 028 9022 5040

Cllr Margaret McKenzie

DUP 

Tel: 028 9032 0202

Cllr Gavin Robinson 

DUP 

Tel: 028 9032 0202

Upper Falls Electoral Area

(Andersonstown, Falls Park, Glencolin, Glen Road, Ladybrook)

Cllr Tim Attwood 


SDLP 

Tel: 028 9080 7808

Cllr Michael Browne 

SF 

Tel: 028 9080 8404

Cllr Caoimhín Mac Giolla Mhín 
SF 

Tel: 028 9080 8404

Cllr Chrissie Mhic Giolla Mhín 
SF 

Tel: 028 9080 8404

Cllr Gerard O’Neill 


SF 

Tel: 028 9080 8404

Victoria Electoral Area

(Ballyhackamore, Belmont, Cherryvalley, Island, Knock, Stormont, Sydenham)

Cllr Ian Adamson OBE 

UUP 

Tel: 028 9032 0202

Cllr Wallace Browne,

Lord Browne of Belmont 

DUP 

Tel: 028 9065 7785

Cllr Mervyn Jones 


ALL 

Tel: 028 9047 3420

Cllr Naomi Long 


ALL 

Tel: 028 9047 2004

Cllr Robin Newton MBE 

DUP 

Tel: 028 9045 9500

Cllr Jim Rodgers OBE 

UUP 

Mob: 078 0188 2478

Cllr David Rodway 


DUP 

Tel: 028 9032 0202

ALL - Alliance

DUP - Democratic Unionist Party

IND - Independent

PUP - Progressive Unionist Party

SDLP - Social Democratic and

Labour Party SF - Sinn Féin

UUP - Ulster Unionist Party

Visit www.belfastcity.gov.uk/councillors for more information on your local councillors. 
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Editorial
In this edition of City Matters read all about our first ever Belfast Music Week – showing the incredible talent and energy of the best of our new bands, songwriters and DJs,  alongside key artists from Belfast’s rich musical heritage. And find out how we’re working with the world’s number one youth brand, MTV, to give unprecedented profile to our city’s fantastic music scene.
Get an update on the Connswater Community Greenway project and find out all about our new anti-litter campaign.
There’s advice on making up safe baby formula, roof conversions as well as information on computer classes for the over 50s.
We pay tribute to the late snooker legend, Alex Higgins in our ‘Celebrated citizen’ feature.

Our What’s on section is dedicated to the many events taking place across the city over the next few months. 

There are plenty of fabulous prizes up for grabs in this edition.  If you complete the survey on Your City, your neighbourhood, you can enter a draw for a family ticket to see Jack and the Beanstalk at Belfast Waterfront plus a £50 voucher for the Gourmet Burger Kitchen in Victoria Square.

There’s also a chance to win tickets to see the Boston Bruins play a Belfast Giants Selects Team at the Odyssey Arena on 2 October.

And you can enter our competition to win a night at the luxurious five star Merchant Hotel, including a meal for two in Berts Jazz bar!

Have any comments or queries about City Matters?

Call us on 9032 0202 ext 6276 or email corporatecommunications@belfastcity.gov.uk

Bridges Urban Sports Park 

Building work is about to start on Bridges Urban Sports Park which will boast state-of-the-art facilities for urban sports such as skateboarding, BMXing, rollerblading and freerunning.

NI Transport Holdings Company is making a derelict space available for this exciting new venue. This will be underneath the M3 flyover at Nelson Street in Belfast city centre.

We are working with Belfast Urban Sports, a charity made up of expert urban sports enthusiasts, to help develop the project, which is partly funded by the EU’s PEACE III Programme.

The innovative venue will attract people of different ages and communities, sharing in a passion for urban sports. It will provide them with an opportunity to practice their sport in a safe environment and meet other people.

It will also encourage young people who may not take part in mainstream sports to become active in a more casual, recreational way.

On completion the park will also host major events, attracting participants and spectators from all over Europe.

For more information on Bridges Urban Sports Park, go to www.belfastcity.gov.uk/urbansports or call 9032 0202 ext. 3786.

Your Lord Mayor

The Lord Mayor of Belfast, Councillor Pat Convery, has chosen ‘Working for Belfast’ as the theme of his year in office.

Having been elected as First Citizen in June, the north Belfast politician has been an SDLP councillor representing the Castle area since 2001.

“I believe that the people of Belfast are our best asset, and that by working together we can help create a better city for all,” he said.

Throughout his term as Lord Mayor, Councillor Convery aims to focus on attracting investment to Belfast, to support tourism and improve the quality of life for Belfast citizens.

“My drive will be to continue to make progress in making Belfast a fantastic city to invest in, work in, visit - and most importantly for me, to live in,” he added.

“I am ambitious for our city. A city that works together will successfully compete in a global market. Partnership must be our core principle with organisations and sectors working together for a common purpose.

“Put simply, I will be ‘Working for Belfast’ and encouraging us all to do that together across all communities and all sectors of this great city.”

Five Facts you probably didn’t know about your Lord Mayor:

• Although he has lived in Belfast for the last 25 years, he is originally from the townland of Lemnaroy close to the Castledawson area.

• He is married with two daughters.

• His background is working in the hospitality and retail trade.

• In the late 1990s he attended Harvard University to participate in a ‘Leaders of Tomorrow’ programme.

• US President Obama is the person in the world he would most like to meet.

For more information about the Lord Mayor of Belfast, and to read the Lord Mayor’s blog, go to www.belfastcity.gov.uk/lordmayor

Great starting point for tourists

Visitors are taking advice from the Lonely Planet guide to ‘get here early before the rest of the world arrives’.

As part of our work to support tourism and help generate income for the city, we’ve opened a new visitor information point in the City Hall which complements the services offered by the Belfast Welcome Centre in Donegall Place.

Visitors and locals are using this information point (open Monday to Thursday 9am - 5.30pm and Friday 9am - 4.30pm) to find out more about Belfast’s attractions, tours, activities and events. And we’re currently developing touch screens to make the facility more interactive for visitors.

Belfast’s top attractions in 2009 were the city centre shops, St George’s Market and city bus tours. The Crown Bar, Queen’s University and St Anne’s Cathedral also proved to be popular visitor destinations.

If you’d like to find out about who our visitors are, why they choose to visit Belfast and how they spend their time and money here, download our tourism facts and figures publication at www.belfastcity.gov.uk/tourism

For visitor information on accommodation, local attractions, events, eating out and more please call the Belfast Welcome Centre 9024 6609, or visit www.gotobelfast.com

2009 tourism statistics

Total number of visitors 

9.3m

Total expenditure 


£451m

Total overnight visitors 

1.7m

Total overnight expenditure 
£245m

Number of out of state

overnight visitors


1.6m

Out of state overnight

Expenditure



£233m

Total day trippers 


7.6m

Total day visitor expenditure 
£206m

Out of state day visitors 

1.8m

Out of state day visitor

Expenditure



£114m
News in brief

Reduce your waste!

European Week for Waste Reduction (EWWR) starts on 20 November.  If your school, business, church or community group has an idea for a waste reduction project during EWWR email us at wasteeducation@belfastcity.gov.uk or visit www.belfastcity.gov.uk/waste to find out how you can get involved. 

Calling young artists

The Metropolitan Arts Centre (MAC) has launched a Northern Ireland-wide art competition for primary schools. It is searching for 12 masterpieces to feature in its first published calendar and an exhibition.   There are prizes at various levels with the winner receiving £1,000 worth of arts materials for their school plus a trip to the MAC for the class.  Go to www.buildingthermac.com or call 9023 5053.

Last call for Brighter Belfast entries 
You’ve got until 27 September to get your entries in for the Brighter

Belfast Environmental Awards 2010 (incorporating Belfast in Bloom). These awards recognise and reward individuals and groups who are making their

local environment a brighter, cleaner and greener place. For an application form, go to www.belfastcity.gov.uk/brighterbelfast or call 9032 0202 ext. 5422.

Tales of the trail

The Connswater Community Greenway is a £32 million pound investment in east Belfast. It will develop 16km of new paths allowing people to walk alongside the Connswater, Knock and Loop rivers, from the Castlereagh Hills to Belfast Lough.

The main construction work starts later this year and is scheduled for completion in 2013 but parts of it are already accessible and ready for exploring.

To whet your appetite, a trails guide is now available which tells you all about history and wildlife along the route. It includes information on:

• celebrated east Belfast citizens such as George Best and CS Lewis;

• local buildings, past and present;

• the origins of street names in the area; and

• the stunning wildlife of Victoria Park.

The free guide is available at the Connswater Community Greenway office at 274 Newtownards Road and at outreach centres and libraries throughout east Belfast. You can also pick one up from the Belfast Welcome Centre or download a copy online.

The Connswater Community Greenway project has been developed by the East Belfast Partnership and is funded by the Big Lottery Fund, Belfast City Council

and the Department for Social Development.

For more information call 9046 7925 or go to www.communitygreenway.co.uk
Green Flag Award

Two of our parks, Musgrave Park and Cavehill Country Park, received a Green Flag Award in July.

The Green Flag is a national quality standard for parks and green spaces. It recognises high standards in the management and maintenance of public parks.

Only five parks in Northern Ireland were granted the prestigious award this year and it’s the second year running for Cavehill Country Park. Check out ‘Park profile’ for more information on this popular park.

You can find details on all our parks and outdoor spaces at www.belfastcity.gov.uk/parks.

Citybeat competition winners

Congratulations to Phillip Johnston and Sophie McCormick, winners of the Citybeat Belfast Castle wedding competition. The lucky couple received £4,000

to spend on their wedding at Belfast Castle in 2011. Mark Lima from Citybeat presented Philip and Sophie with their prize in July.

Kids go wild for Saturday clubs

Children in south Belfast can explore nature on their doorstep at Ormeau Park’s new Watch this Space Saturday club.

We already work with the Ulster Wildlife Trust to provide these clubs at Falls,  Victoria and Woodvale Parks and we are confident that the most recent addition will prove to be equally popular.

The environmental-based clubs encourage children to enjoy and appreciate their local urban green spaces. Activities on offer include:

• creating bird feeders,

• going on scavenger hunts,

• environmental crafts, and

• learning about biodiversity.

Lucille Coates, Education and Awareness Officer with the Ulster Wildlife Trust is certain that the newly opened club will be as successful as the other three.

“The children come along faithfully each month and are always full of enthusiasm

and eager to get involved in whatever topic we are looking at,” said Lucille.

“From exploring the minibeasts of the park to planting wildflowers for butterflies and bees, the Saturday club is a great way for children to have fun, make new friends and find out more about the wealth of wildlife that lives on their doorstep.”

For further information go to www.belfastcity.gov.uk/watchthisspace

To join, call the Ulster Wildlife Trust on 028 4483 0282 or email education@ulsterwildlifetrust.org

Set your words in stone

We’ve introduced memorial stone books at the City of Belfast Crematorium and Shankill Graveyard in which you can get a message carved for a loved one.

The granite memorials are free standing with 208 individually numbered tablets on each. You can buy one of these tablets and get it engraved.

To buy a tablet or to find out more, call 9027 0296.

For more information on our crematorium, go to www.belfastcity.gov.uk/crematorium

Park profile 

Cave Hill Country Park
• Cave Hill Country Park includes Belfast Castle estate, Carr’s Glen Linear Park,

Hazelwood and land on the summit of Cave Hill.

• Parts of the park once formed the Donegall’s estate, the Deer Park and you can see remnants of the old estate buildings.

• The park contains an adventure playground, a visitors’ centre (in Belfast Castle) and gardens.

• There are three signposted walks (suitable for casual walkers and serious ramblers) as well as orienteering routes and ecotrails.

• You will find several archaeological sites within the park, including the remains of a stone cairn, a cashel (small ring-fort) and a crannog (ancient loch-dwelling). The most spectacular is McArts Fort, an ancient ráth or fort which stands almost 368 metres above sea level.

• Cave Hill Country Park has great seasonal interest - carpets of spring flowers, purple heather in late summer, autumn tree colour and dramatic winter scenery.

• The area is rich in birds and wild plants and land at Ballyaghagan and Hazelwood is designated as a Local Nature Reserve.

• The park is now recognised as a Green Flag site, having achieved the prestigious award in 2009 and 2010.

• Access to the park is by the main entrances at Belfast Castle, Carr’s Glen,  Belfast Zoo, Upper Cave Hill Road and the Hightown Road.
For further information please call 9077 6925 or go to www.belfastcity.gov.uk/parks 
Littering.  It’s not a good look

Our new anti-litter campaign focuses on littering behaviour and highlights how unacceptable littering is. The adverts show ‘litter losers’ how others view their disgusting habit. We hope the campaign will make them stop and think before they litter again.

The designs are based on iconic pop art. As well as advertising on billboards, buses, phone kiosks, bus stops and washrooms, we’re promoting the campaign

through radio and social networking sites.

Although there’s been an 11% reduction (since 2004) in the number of people

who admit to littering, unfortunately statistics show that people are still doing it.

Each year in Belfast, we fine over 1,000 people for dropping litter. Our most

recent research shows that the highest levels of littering are among:

• young people (56%),

• males (56%), and

• smokers (55%).

Although we’re targeting this audience, we hope the campaign will educate everyone who litters.

We spend £11 million per year on cleaning our streets but everyone has their role to play in helping to make Belfast attractive and welcoming. We want to promote a sense of civic pride and help create a brighter city for everyone

living in, working in and visiting Belfast.

Cleaner city

To find out more about the anti-litter campaign go to www.belfastcity.gov.uk/£50fine

School Competition 

This month saw the launch of our post-primary competition, ‘Literally Yours’, sponsored by the AV Browne Group.

The competition gives young people the chance to help us develop our ‘Littering.  It’s not a good look’ campaign.

You can produce any type of material which could complement or add to our existing campaign.

So if you or your class has ideas about promoting the antilitter message, let us know. The winner will receive £1,000 of equipment for their school.
To register call us on 9050 0501 or go to www.belfastcity.gov.uk/antilitter
Baby Health 

Infant formula safety 

The Food Standards Agency is reminding parents to use hot water when making up infant formula and to make it up freshly for each feed.

Powdered formula isn’t sterile, so it could contain harmful bacteria, which might make babies ill. But heating water to 70°C or higher, and then leaving to cool for no more than half an hour, will kill any harmful bacteria in the powder.

Follow these steps to make your baby’s milk as safe as possible:

• Clean and sterilise bottles and teats before you use them.

• Fill the kettle with at least one litre of fresh water (don’t use water that has been boiled before).

• Boil the water and leave it to cool for no more than half an hour.

• Always put the water into the bottle first, before the powder.

• Add in the powdered formula (according to the manufacturer’s instructions on how much powder and water to use for each bottle).

• Cool the mixture down by holding the bottom half of the bottle under cold running water, with the cap covering the teat.

• Test the temperature on the inside of your wrist. It should be body temperature, which means it should feel warm, but not hot.

• Throw away any leftover made-up formula milk or any milk that has been at room temperature for more than two hours.

• Ready-to-feed liquid formula, sold in cartons, doesn’t need to be mixed and is already sterile.

Breast is best

The Government advises mothers to breastfeed exclusively until their babies are six months old and to continue breastfeeding even after introducing solid foods. For more

information about feeding babies, talk to your GP or health visitor, or go to www.eatwell.gov.uk/agesandstages

For information on breastfeeding, call the National Breastfeeding helpline on 0300 100 0212 to speak to the nearest trained volunteer in your area.

Breast feeding support group 

Highly experienced lactation consultant, Sarah McCann, has started a breastfeeding support group at Inverary Community Centre in east Belfast.

The group aims to provide information and support to women who want to breastfeed their babies. Sarah will often give a short talk and facilitate a discussion on various aspects of breastfeeding.

“This is a good chance for breastfeeding mums to meet other breastfeeding

mums or to get help and support with breastfeeding questions,” explains Sarah.

This group meets every other Wednesday and the next dates are:

• 22 September,

• 6 October, and

• 20 October.

The cost is just £3, and refreshments are provided. Pregnant and breastfeeding mums, babies and toddlers are all welcome.
For more information please contact Sarah on 07772 317523 or visit www.breastfeedingresourcesni.co.uk
Seniors Section 

News in brief 

Support for older carers 

Many older carers neglect to look after their own health needs.  Support is available for them through the Wraparound Project.

This project covers issues such as healthy eating, physical exercise and emotional wellbeing. Other support for older carers includes links to carer groups, carer breaks and complementary therapies.  

If you are interested in learning more, contact Belfast Trust on 9056 4937.

Seniors’ convention report 

You can read the report from our seniors’ convention, ‘Living Longer,

Living Better’, supported by Belfast Healthy Ageing Partnership. Simply

contact Elma Greer on 9032 0202 or download a copy at www.belfastcity.gov.uk/seniors

Age Awareness Week 
24 September to 2 October 

The theme of Age Awareness Week 2010 will be ‘recognition’.

It will focus on recognising the skills, experiences, knowledge, achievements and contributions of older people. For information contact Age NI on 9024 5729 or

go to www.ageawarenessweek.com

Volunteer now!

Volunteer Now’s Unlocking Potential project promotes volunteering to people over 50.  To round off its recent campaign, the charity has organised an Over

50s Action Day on 29 September.  The event will link up groups of older people with organisations in their local community to volunteer for a day. For information contact Volunteer Now on 9081 8320.

Silver surfers

If you are over 50, you can take advantage of free beginner computer classes at Hammer Community Centre in the Shankill area.

The weekly classes are funded by the Big Lottery Fund’s small grants scheme. There’s a six week class for people with no computer experience and a 15 week class for people with a basic knowledge of computers. The programme also offers a 15 week ‘introduction to digital photography’ course.

Local resident, Sarah Smyth recently completed the level one class and really enjoyed the experience.

“I hadn’t really used a computer before,” says Sarah. “I had messed around on my son’s laptop but wasn’t really getting anywhere.”

“I signed up for the first course and it really helped me to develop basic skills and become more confident with computers,” she explains.
My son lives in Scotland and I have friends in Canada, so it means that I can keep in touch with them by email,” she says.

“The internet is great,” adds Sarah. “I like being able to do online shopping and catching up with news items at my leisure. I’ve also found it useful for looking up recipes. I did a cake making course recently too and I am currently sourcing a recipe for chocolate biscuit cake”.

Sarah would encourage others to sign up to these free courses.

“it’s a great way to widen your outlook”, she explains.   “It keeps your mind active and you get to meet new people”.

Tutor Andrew Higgins believes that his students gain a lot more than the practical skills he teaches them.

“The class provides a social outlet for older people.  It can give them an opportunity to make new friends as well as helping them to become more articulate”, he explains. 
If you are interested in attending these classes, contact Hammer community centre on 9033 2860.

For a full list of our community centres, go to www.belfastcity.gov.uk/

Community centres
Your city, your neighbourhood, your views

We are preparing our new Corporate Plan for 2011 - 2015.

This is our key long-term plan and sets out the vision and priorities for the city. We need the views of people across Belfast to make sure the priorities in the plan reflect what you think are the most important things we should be doing. The My City, My Neighbourhood Survey will help us capture some of your views.

Why should you take part in this survey?

As a council, we are committed to improving the quality of life of everyone who lives, works and studies in Belfast as well as those who visit and invest in our city. This is your opportunity to tell us:

• what you like about your local area,

• what would make it better, and

• what you think our priorities for your neighbourhood and the city should be.

Your feedback will help us to get a clearer sense of the things which are important and help us improve our services across all of Belfast’s neighbourhoods with a real focus on value for money.

How do you give us your views?

As a first step, please take five minutes to complete a short survey.  Call Brian Kelly on 9032 0202 ext 3791. You don’t have to tell us who you are.
Or you can complete questionnaire online at www.belfastcity.gov.uk/ myneighbourhood

Want to stay involved?

We want to improve how we consult with local residents. If you are interested in taking part in any follow-up to this survey, let us know.
We’ll keep you informed on the development of our new Corporate Plan and priorities through City Matters.  And in the new year, we’ll be reporting back on what people have told us through City Matters and on our website. In the meantime, you can find out more by contacting our Policy and Planning Unit on 9027 0234 or emailing policy@belfastcity.gov.uk

For more information on what we are doing in local areas, contact us at myneighbourhood@belfastcity.gov.uk or call 9032 0202  ext 3579. 
The questions in the survey are as follows:
1
Please tell us your postcode: BT_____/______  (either in part or in full)

2
Which of the following groups do you belong to?

Gender
Male


Female  
Age

	under 16 years
	
	16-24 years
	

	25-34 years
	
	35-39 years
	

	40-44 years
	
	45-54 years
	

	55-64 years
	
	65 years and over
	

	Rather not say
	


Community background

	Protestant
	
	Catholic
	

	Other
	
	Rather not say
	


Nationality

	British     
	
	Other European country (non EU)
	

	Irish
	
	Chinese
	

	Other European member state
	
	Asian 
(except Chinese)
	

	Other nationality
(please specify)
	


3

Do you consider yourself to have a disability?

	Yes
	
	No
	

	Rather not say
	


4 About my Issues

What is the best thing about your neighbourhood? (Please choose up to three) 

	Good neighbours 
	

	Good community spirit 
	

	Proximity to family and friends 
	

	Access to affordable decent housing 
	

	Good employment opportunities 
	

	Good local amenities (such as childcare)
	

	Good public transport
	

	Access to parks and open spaces 
	

	Access to sports and leisure facilities 
	

	Attractiveness of area or level of cleanliness
	

	Other (please specify) 
	


5

What do you think would make your neighbourhood a better place in which to live? (Please choose up to three)
	More activities for children and young people
	

	More activities for older people
	

	More community activities in general
	

	Lower levels of antisocial behaviour
	

	Lower levels of crime
	

	Access to more affordable decent housing
	

	Cleaner streets
	

	Better relations between different religious and racial groups
	

	Improved sports and leisure facilities
	

	Improved parks and open spaces
	

	Better access to public transport
	

	Better access to employment opportunities
	

	Better local amenities (such as childcare)
	

	Less traffic
	

	Other (please specify) 
	


6 About my issues
Here are some of the council’s current priorities. Which of these do you think are the most important and would most help improve your quality of life and your neighbourhood? (Please choose up to three)
	Creating a safer city 
	

	Making the city cleaner and greener 
	

	Investing in the city 
	

	Investing in improving local areas 
	

	Helping to support and improve the city’s economy 
	

	Creating a clear vision for the city’s future 
	

	Working with other organisations to provide services and solve problems 
	

	Providing high quality parks and open spaces 
	

	Helping to make people healthier and more active 
	

	Promoting good relations 
	

	Supporting older people 
	

	Supporting children and younger people 
	

	Providing value for money services 
	

	Other (please specify)
	


I want to get involved 
7a

Would you be interested in being part of any follow up to this survey? 
	Yes

	No  

	


7b
Would you be interested in entering our prize draw?
	Yes

	No  


7c
If you have ticked ‘yes’ to questions 7a, 7b or both please provide your 
contact details

Name


Address


Telephone or email
Belfast City Council complies with the Data Protection Act 1998. The personal information you have submitted in your completed survey will only be made available to appropriate council staff, and agents contracted by the council, who are involved in processing the responses. Your contact information will only be used to respond to you about any follow up to this survey (if you have ticked yes for 7a) and the competition (if you have ticked yes for 7b).
Win a night out!

If you complete the questionnaire or enter the survey online, you can also enter a free prize draw.

The winner will receive a family ticket (four seats, maximum two adults) to see Jack and the Beanstalk at Belfast Waterfront plus a £50 meal voucher for the Gourmet Burger Kitchen in Victoria Square.

For a chance to win, simply give us your contact details and confirm that you would like to enter the draw.

Terms and conditions

The deadline for entries is Friday, 29 October We will notify the winner by Friday, 12 November. There is no alternative to the prize. Pantomime date is subject to availability. Full terms and conditions are available on request.

Green

Why it pays to recycle 

Recycling and reducing your waste helps to protect our environment, but did you know that the more we recycle, the less it will cost everyone?

The annual rates you pay go towards council services like dealing with rubbish. The most costly way to dispose of this rubbish is to send it to the landfill site. And this is becoming more expensive every year because of European laws and government charges which are there to protect the environment.

The waste in your black bin goes to the landfill site. At the moment in Belfast, we landfill 100,000 tonnes of household waste per year at a cost of £7.3 million.

The waste in your blue bin and black kerbside box is recycled and the waste in your brown bin is composted. It actually costs us three times less to sort and recycle your waste than it does to send it to landfill.

To encourage us to reduce our waste, the government has set a limit on how much biodegradable waste we can landfill. Biodegradable waste includes food, garden waste, paper and cardboard (anything that rots away). You can put this waste in our recycling bins but if you put this type of waste in our black bins it eventually ends up in landfill.

Once we go above our target for sending biodegradable waste to landfill, we are fined £150 per tonne for this type of waste. So to make sure our fines are as low as possible, please use your recycling bins and our recycling centres whenever you can.

Since April of this year we have been recycling nearly 30% of our household waste but we must recycle 50% of our waste by 2020 or we could face more fines from Europe. So if we don’t start recycling more over the next few years,

it will cost the council millions and add hundreds to your annual rates bill.

We are trying to do everything we can to avoid these fines but we need your help to reduce waste and recycle more. You can reduce what you put in your black bin by trying to produce less waste and by using your blue bin or kerbside box to recycle. If you have a brown bin, you can now use it to recycle your food waste.

You can find out where your nearest bottle bank and recycling centre is at

www.belfastcity.gov.uk/findyournearest

To find out how and where you can recycle your various household waste items go to www.belfastcity.gov.uk/recycling

How landfill can add to your rates bill

Biodegradable
= Biodegradable waste
=£150 fine for each tonne
 

waste in your

 taken to landfill site 
landfilled above target

black bin



= increase to household rates bill to cover cost of these fines
What to do with your biodegradable waste
Waste type


Where you can put it Where you can put it
Food waste 



Brown bin





Food waste trial bin






 Home composting unit






(check our website to find out






what you can put in here)
Garden waste






Brown bin

 




Local recycling centre

 




Home composting unit

Paper 



 
Blue bin






 Kerbside recycling box

Cardboard 



Blue bin






Kerbside recycling box

Textiles 



Kerbside recycling box






Local recycling centre

Wood  




Local recycling centre
It’s easy being green

In this edition, we talk to Colm O’Hare, a Belfast food retailer with 10 years’ experience who is helping to create ‘greener’ lunchtimes.

Colm is the owner of a city centre sandwich and hot food café which boasts ‘socially responsible food’.

In all of his business activities, Colm tries to reduce the amount of waste he produces. For example, he chooses packaging that has been made from recyclable material or that can easily be recycled. The plastic containers that he uses come from crop-based resources instead of oil and his cardboard packaging is fully recyclable and sourced from managed forests.

“The prices of recyclable and recycled packaging have reduced greatly over the past few years as more retailers are using them. So because price is less of an issue, it makes sense to do what you can,” says Colm.

Another one of Colm’s everyday practices is separating his business waste for recycling.

“Recycling our waste saves us hundreds of pounds each year,” he explains. “It costs £8 per collection for recyclable waste and £13 per collection for non-recyclable waste.”

Colm feels strongly about protecting the environment for future generations and believes that small changes can make a big difference.

“Good environmental practice should not stop at your front door but should also be encouraged in your workplace. Being green in retail is actually quite easy and the money you save can help make the business more successful.”

Colm also makes sure his leftover food doesn’t go to waste at the end of the day by giving it to a local charity for homeless people.

Green tips for food businesses 

• Recycle your waste – it costs less than dumping everything.

• Don’t use take-away material for dine-in customers.

• Ask your take-away customers if they need plastic cutlery or paper bags rather than handing them out automatically.

• Buy recycled material for your packaging.

• Buy ingredients with little or no packaging.

• Try to buy local where you can.
For information on how we can help your business to become greener, call 0800 032 8100 or go to www.belfastcity.gov.uk/waste
Leftovers recipe: 

Bubble and squeak

Ingredients 
• 1 red onion, finely chopped

• 4 rashers streaky bacon, cut into small pieces

• 450g leftover mashed potato

• 300g leftover mixed cooked vegetables (such as sprouts, cabbage, broccoli or peas) chopped into small pieces

• Salt and pepper

• 25g hard cheese

• Plain flour

Instructions 
1. Heat the oil in a frying pan and cook the onion for 4-5 minutes until soft. Add the bacon and cook for a further 3-4 minutes or until it begins to turn a golden colour.

2. Remove the pan from the heat and transfer the bacon and onions into a large bowl.

3. Add the mashed potato and cooked vegetables, season well. Add the cheese,

mix well and divide the mixture into four portions.

4. Using your hands, shape each portion into a cake. Put a little flour on a plate and coat each cake in flour on both sides.

5. Put onto a greased baking tray and brush with a little melted butter. Bake in a

preheated oven (200°C, 400°F, mark 6) for 25 minutes or fry on both sides until golden brown.

Freeze ahead

These bubble and squeak cakes also freeze brilliantly so if you don’t manage to eat them all you can enjoy them another day.  Simply freeze them at the end of step 4. 

This recipe is from www.lovefoodhatewaste.com

Music 

Belfast Music Week 

This week, the city has been playing host to over 100 live music events showcasing our new bands, songwriters and DJs.

The Music Week line-up has featured key artists from our rich musical heritage to our thriving contemporary music scene. There are also industry workshops, seminars and networking events taking place across the city.

Belfast Music Week culminates on Sunday 19 September with ‘MTV presents Mark Ronson & The Business Intl’, live from Belfast Waterfront. Ronson is internationally renowned as one of the world’s finest DJs, producers, band leaders and label bosses. And Belfast is partnering with the world’s largest television network for the release of his new album ‘Record Collection’.

“We’re so excited to be taking MTV Presents to Northern Ireland,” says

MTV’s Kerry Taylor.

“When you go to an MTV Presents gig you know exactly what you’ll get and it’s

brilliant to be able to take that ethos nationwide. Belfast is not only a stylish city, it also has a rich musical history and of course knows how to have a really good time," continues Kerry.
“MTV Presents has a great tradition of allowing fans to see up and coming as well as established artists in a down and dirty, intimate setting and Mark Ronson & The Business Intl will definitely be continuing that tradition!”

Our partnership with MTV is supported by the Northern Ireland Tourist Board and Tourism Ireland.

Go to www.belfastmusic.org to find out more about remaining events taking place this week.

More about music

If you don’t get a chance to enjoy Music Week, why not check out:

• the weekly Belfast MusicCoach Tour,

• the Belfast Music Exhibition at the Oh Yeah Music Centre,

• new free music listings website Belfastmusic.org and

• the first ever iPhone application for music.

The app is just for iPhones at the moment and has received great feedback in AU (Alternative Ulster) magazine.

According to Jonny Tiernan, Publisher of AU, “It is both fun and informative, and manages to reflect the extraordinary diversity of talent we have in this country”.
For more information go to www.belfastmusic.org
Belfast – a musical city 

Belfast has been the home of many artists who are now internationally admired.  It is also a generous host to many visiting acts, who often talk about the unique enthusiasm of the Belfast audience. 

Our rock acts display a vigorous style built on the distinct heavy industry heritage, while our history as a seaport has seen the influence of blues and

American roots music.

This year has seen the breakthrough of General Fiasco and the artistic vindication of Joe Echo.

Other up and coming local talent includes:

• Aaron Shanley from Lisburn,

• LaFaro,

• And So I Watch you From Afar, and

• In Case Of Fire.

This latest generation of music is playing a crucial role in revitalising the city. Andrew Ferris, the managing director of Smalltown America Records believes that now is the best time for the local music scene.

“The bands are producing commercially viable music, but with a punk spirit.

They’re not holding back, they’re not waiting for someone to come along with a cheque, they’re just going for it themselves, and that combination of talent and passion is getting them noticed," says Andrew.
Song writing is also part of our cultural DNA. Admiration for songwriters such as Ben Glover is coming from Nashville and beyond and similar fortunes are due for Eilidh Patterson and Gareth Dunlop.

Meanwhile, Duke Special has the resources and imagination to power up a city, single-handed.

These are just some of the reasons why Belfast has become such a popular venue for major music events such as Belfast Music Week.

Competition

Win a night at the Merchant Hotel 

The five star Merchant Hotel is a harmonious blend of Victorian grandeur and Art Deco inspired sleek modernity.

The historic grandeur of the original Grade A listed building (originally completed in 1860) is now complemented by an elegant new wing with a multitude of exciting amenities.

These include a stunning luxury spa, 38 new bedrooms, a rooftop gymnasium with panoramic city views, a dedicated meetings and events suite and a fabulous jazz bar.

To win a luxurious stay in The Merchant Hotel with dinner for two in the glamorous Berts Jazz Bar, just answer the following question:

Q. How many new bedrooms does The Merchant

Hotel now feature?  23
38
67
For more information on the Merchant Hotel call 9023 4888 or go to www.themerchanthotel.com

Terms and conditions

Only one entry per household. No Belfast City Council or Merchant Hotel employees may enter the competition. You must live within the Belfast City Council electoral area to enter. The prize is one night’s stay and one evening meal in the jazz bar, subject to availability.  Prize does not include alcohol.

Please ring Belfast City Council on 9032 0202 ext 6276 and state that you are ringing to enter the competition in City Matters.  Give your answer, name, address and telephone number.  

We hope you have enjoyed City matters and welcome your comments.  If you have any comments to make on this edition of City Matters or any of the services provided by the Council please take this opportunity to make them.  Please tell us what type of stories and features you would like in future issues.  

Enter by 8 October 2010. The winner will be notified by 12 October 2010. There is no alternative to the prize. Our decision is final and no correspondence will be entered into. Full terms and conditions are available on request.

Food festivities

We love our food in Belfast and so do our visitors. And we can all look forward to a range of events to celebrate Belfast’s cuisine this autumn.

Every weekend you’ll find local traders selling the freshest produce at St George’s Market. During September, you’ll be able to enjoy a variety of special food demonstrations and events.

Botanic Gardens will also be transformed into a food paradise on 18 and 19 September for Taste NI, a garden gourmet with a twist!

Saturday 18 September is also the last opportunity to check out our popular

dramatised walking tour, ‘Belfast Bred’ until next season. It brings our fantastic food heritage to life, and lets you sample the gourmet delights of some of Belfast’s finest eating establishments along the way. The two and a quarter hour tour starts at Sawer’s Delicatessen on Fountain Street and ends at St George’s Market.

We have also been working with the Belfast Visitor and Convention Bureau to profile our talented chefs online – visit www.gotobelfast.com/greatbelfastfood

The Belfast Bred tour and Great Belfast Food site have been developed with the support of the Department of Agriculture and Rural Development’s Northern

Ireland Regional Food Programme. They are part financed by the European

Regional Development Fund under the European Sustainable Competitiveness Programme for Northern Ireland and administered by the Northern Ireland Tourist Board.

To find out more about up and coming food events or to book tickets for the

Belfast Bred tour, contact the Belfast Welcome Centre on 9024 6609 or go to

www.gotobelfast.com/greatbelfastfood.com

And the winner is …
Congratulations to our May - August winner, Carol Turtle who won a break for eight at the Fermanagh Lodges!
What’s on
Your essential guide to Belfast events 

Full details of all events are available on www.belfastcity.gov.uk/events or call Belfast Welcome Centre on 90246609
All details are correct at time of going to press, but we advise you to call in advance to check the details. 

Get the new Belfast Waterfront and Ulster Hall entertainment guide.   Call the box office on 9033 4455 or visit www.waterfront.co.uk or www.ulsterhall.co.uk
September

Belfast Music Week

12-19 September

Various venues across the city

A celebration of the best of Belfast’s bands, songwriters and DJs.  See feature Belfast Music Week for details.

Call 9024 6609 or go to www.belfastmusic.org 

Ulster Hall Boxing

Carl Frampton

18 September

Ulster Hall

Big time boxing returns to the Ulster Hall in the shape of Carl

‘The Jackal’ Frampton, promoted by Barry McGuigan.

Call 9033 4455 or go to www.ulsterhall.co.uk

Culture Night

24 September 

various venues

Public areas, streets, and buildings are transformed for the evening, offering an exhilarating celebration of Belfast's cultural life - for free!

Call 9024 6609 or go to www.culturenightbelfast.com

Special senses day

(visual impairments)

This ‘touch and smell’ day lets you get close to some of the zoo’s more interesting animals.  Places are limited, so please book.

Call 9077 6277 or go to www.belfastzoo.co.uk

Taste Northern Ireland Garden Party

18 and 19 September

Botanic Gardens

Belfast’s newest food, drink and flower show! Showcasing local produce, horticultural displays, cookery demos, and entertainment for all! Free entry.

Call 9024 6609 or visit www.belfastcity.gov.uk/events

Close of zoo photographic competition

24 September

Belfast Zoo

Submit your entries for the 27th annual photographic competition

by 4pm. Cash prizes for winners. Call 9077 6277 or go to

www.belfastzoo.co.uk

Cave Hill Guided Walk

18 September 

Cave Hill

A guided walk on the history and wildlife of Cave Hill Conservation Campaign.

Call 9029 1357

Low Pay? Don’t Pay!

(Bruiser Theatre Company)

24-26 September

Belfast Waterfront

Two housewives, Antonia and Margherita, are fed up with high prices in the supermarket and take matters into their own hands.

Call 9033 4455 or go to www.waterfront.co.uk

Ulster Orchestra:

Dvořák’s Seventh

24 September

Ulster Hall

Classical performance conducted by André de Ridder.

Call 9033 4455 or go to www.ulsterhall.co.uk

October 

One Man Lord of the Rings

1 and 2 October

Belfast Waterfront

Charles Ross recreates the enchanting world of Middle-earth.

Call 9033 4455 or go to www.waterfront.co.uk
National Trails Day 2010

3 October

Meet at Belfast Castle

A guided walk of Cavehill Country Park to mark National Trails Day. Parts of this walk are rough, steep and there are some steps so bring suitable footwear.

Call 9032 0202 ext 3440
Ulster Bank Belfast Festival at Queen’s

15-30 October

Ireland’s biggest international arts festival.  Highlights this year include Leon’s Enchanted Garden in Botanic Gardens.  Paul Brady and the Ulster Orchestra, country legend Mary Chapin Carpenter and afro-beat legend Tony Allen.  You can also catch Alan Bennett’s latest play for the National Theatre “The habit of Art” at the Grand Opera House.

Call 9097 1034 or visit www.belfastfestival.com 

World animal day

2 October

Belfast Zoo

Enter our competition to win a bronze animal adoption of your choice or a family membership. It costs £1 to enter the competition and all proceeds go the zoo's conservation campaign.

Call 9077 6277 or go to www.belfastzoo.co.uk

Boston Bruins v Belfast Giants

To celebrate the 10th anniversary of the Belfast Giants at the Odyssey Arena.  The world famous Boston Bruins are coming to Europe for the first time in history.  They will be taking on a special Belfast Giants Selects Team made up of the best of the current Giants squad and all-stars from the rest of the UK Elite League.  A once in a lifetime game!

Call 028 9073 9074 or go to www.belfastgiants.com
Win tickets

For the chance to win one pair of tickets send your name and contact details to City Matters Competition, Wonderland Promotion Ltd, 15 Wellington Park, Belfast, BT9 6DJ.  You can also email your entries to enquiries@wonderlandpromotions.co.uk stating “City Matters Competition” in the subject box.

Deadline for entries is Friday, 24 September.

The Divine Comedy: An Evening with Neil Hannon

3 and 4 October

Belfast Waterfront

Songs from their latest album as well as classic hits.

Call 9033 4455 or go to www.waterfront.co.uk

Man in the Mirror: The

Music of Michael Jackson

15 October

A sensational live showcase of the ‘King of Pop’s’ hits. Features a fantastic band and an amazing cast of singers and dancers with spectacular visual effects.

Call 9033 4455 or go to www.waterfront.co.uk

Cave Hill Guided Walk

16 October

Cave Hill

A guided walk on the history and wildlife of Cave Hill, organised by the Cave Hill

Conservation Campaign.  Call 9029 1357

Tickets to see Santa go on sale

4 October

Belfast Zoo

Be one of the first to get tickets to see Santa in his grotto at the zoo in December.

Call 9077 6277 or go to www.belfastzoo.co.uk

Mulholland Grand Organ Workshop

16 October

Ulster Hall

Belfast City Organist, Colm Carey, in association with the

Ulster Society of Organists and Choirmasters, invites you to hear and play the famous Mulholland Grand Organ.  Call 9033 4455 or go to www.ulsterhall.co.uk

Fungal Foray

16 October

Lagan Valley Regional Park

Take a closer look at the amazing world of fungi in Lagan Valley Regional Park. Uneven and mixed terrain. Booking is essential.

Call 9049 1922
Halloween Metro Monster Mash

31 October 

Odyssey

Presented by Belfast City Council and supported by Translink and Citybeat, this event returns to the Odyssey, with a chilling coven of witches, ghosts, ghoulish characters and all manner of weird and wonderful sights.  The crowds will be wowed by a variety of entertainment featuring live music, street entertainers and drummers.  All sorts of surprises will keep revellers (both young and old) on their toes and looking over their shoulders throughout the afternoon which is sure to be spooktacular from start to finish.

New this year, the afternoon event will cater especially for younger “witches and wizards”.  Entertainment begins around 2pm, finishing with the biggest fireworks display in Northern Ireland!

Translink Metro has organised free “ghost buses” to whisk little ghouls and goblins to and from the event.  The free shuttle service operates on a circular route between the City Hall and the Odyssey throughout the afternoon and early evening. 

Call 9024 6609, email events@belfastcity.gov.uk or go to www.belfastcity.co.uk/events 

Opportunity Europe and Beyond 90and 

19 and 20 October

St George’s Market

This unique fair and exhibition encourages the understanding of different cultures in Northern Ireland, Europe and beyond. Runs from 10am to 2pm each day with a special afternoon of events for older people on 19 October (3pm to 5pm).

Call 9027 0224 or go to www.belfastcity.gov.uk/europe

Spooky week

25-31 October

Belfast Zoo

If you are feeling brave, follow the spooky trail to be in with a chance of winning a special Halloween prize.

Call 9077 6277 or go to www.belfastzoo.co.uk

Draíocht Children’s Arts Festival

25 to 31 October

Various venues

Féile an Phobail serves us seven action packed days of cultural treats and spooky surprises for children.

Call 9031 3440 or go to www.feilebelfast.com
Boo at the zoo - Halloween

30 October

Belfast Zoo

Join us for a packed day of eerie activities including creepy crafts, reptile displays, bat talks and a spooky trail as well as fancy dress and best carved pumpkin competitions. Free for under 18s if they come in fancy dress. Children under 16 must be accompanied by an adult.

Call 9077 6277 or go to www.belfastzoo.co.uk
The zoo is open every day except Christmas Day and Boxing Day.  The price of a family ticket (two adults, two children) is £23.40 (April to September) and £19.10 (October to March).

For more information call 9027 6277 or go to www.belfastzoo.co.uk 
Jools Holland and Guests

22 October

Belfast Waterfront

Jools Holland and his Rhythm and Blues Orchestra featuring Gilson Lavis, with special guest star Alison Moyet and other guest vocalists.

Call 9033 4455 or go to www.waterfront.co.uk

Buddy Holly and the Cricketers

28 October

Belfast Waterfront

Don't miss the chance to see Britain's longest-running Buddy Holly show with hits like Peggy Sue, Oh Boy! and many more.

Call 9033 4455 or go to www.waterfront.co.uk

HMS Pinafore

(Opera della Luna)

24 October

Belfast Waterfront

A brilliantly fast and hilarious production of Gilbert and Sullivan’s comic opera.

Call 9033 4455 or go to www.waterfront.co.uk

Colin Murphy: Public Enema

29 October

Ulster Hall

Colin Murphy takes a break from The Panel and The Blame Game to entertain you with his latest collection of observations. Strictly over 16s.

Call 9033 4455 or go to www.ulsterhall.co.uk

Fairy Clubs, Earth Tongues and Waxcaps

30 October

Barnett Demesne

Join in a guided walk to look at the tapestry of colourful fungi at Barnett Demesne.

Call 9032 0202 ext. 6652
November
Diwali and Samhain Festival

1-6 November

Ulster Museum

Diwali and Samhain celebrates the end of the summer and harvest season, the beginning of the Celtic year and the Hindu ‘Festival of Light’ – Diwali.

Call 9023 1381 or visit www.artsekta.org.uk

Sean Lock: Lockipedia

7 November

Belfast Waterfront

Sean’s own unreliable, misleading but highly entertaining information resource.

‘Punchy, inventive, superb… undeniably brilliant.’ (The Times).

Strictly over 16s.

Call 9033 4455 or go to www.waterfront.co.uk

Reginald D Hunter

13 November

Ulster Hall

With his unique brand of social commentary, presented in his irresistible warm and languid style, Reginald D Hunter is a comedian to watch in 2010. Strictly over 16s.

Call 9033 4455 or go to www.ulsterhall.co.uk

Dan Antopolski: Turn of The Century

3 November

Belfast Waterfront

Don’t miss the triple Perrier Award Nominee and winner of the 2009 Dave Award for Funniest Joke of the Fringe.

Call 9033 4455 or go to www.waterfront.co.uk

Belfast Music Tours

Every Saturday at 2pm

Take a bus trip through the heart of a great rock and roll city, taking in artists like

Them, Van Morrison and Snow Patrol on the way.

Tickets £8, concessions £6

Call 9024 6609 or go to www.belfastmusic.org

For more information, call 9024 6609 or go to www.culturenightbelfast.com

Fashion Souk: fair fashion market

14 November

Ulster Hall

Belfast’s first ever fair fashion market dedicated to locally made, vintage, recycled, up-cycled and nearly new clothing. Second Sunday of every month.

Call 9033 4455 or go to www.ulsterhall.co.uk

Peter Alliss: An Evening with the "Voice of Golf"

3 November

Ulster Hall

Peter Aliss has been described by Golf Digest as ‘the greatest golf commentator ever!’ His show includes anecdotes, stories and reminiscences.

Call 9033 4455 or go to www.ulsterhall.co.uk

Cinemagic International Film and Television Festival for Young People

11 to 26 November
Preview screenings, workshops and move magic for young film buffs. 

Call 9031 1900 or go to www.cinemagic.org.uk
Belfast Beer and Cider

Festival 2010

18-20 November

Ulster Hall

The biggest bar in Ireland, with traditional pub games and live music. Tickets are only available at the door.

Call 9033 4455 or go to www.ulsterhall.co.uk

Circus of Horrors

5 November

Belfast Waterfront

This fangtastic show, contains some of the greatest, most bizarre and beautiful circus acts on earth. Strictly over 18s only.

Not for the easily offended.

Call 9033 4455 or go to www.waterfront.co.uk

Ulster Orchestra:

Fauré’s Requiem

12 November

Ulster Hall

Pre-concert talk with Colm Carey, Belfast City Organist.

Call 9033 4455 or go to www.ulsterhall.co.uk

Book Early -

Jack and the Beanstalk

27 November

Be part of Jack’s magical adventure as it unfolds with lots of chances to join in with our superb cast who will entertain and thrill, and watch out for the magic.
Call 9033 4455 or go to www.waterfront.co.uk
Attention culture vultures

Following last year’s success, Culture Night Belfast is back for the second year on Friday 24 September to mark the city’s fantastic cultural offerings.

The celebration will include an exciting array of free, family friendly entertainment and performances in the Cathedral Quarter and beyond. The entertainment is on offer from 12 noon, late into the evening, with most events taking place from 4pm to 10pm.

Join thousands of people across the city as dozens of public areas, streets and buildings are totally transformed.

The streets will be animated with music, projections, lighting and walkabout performers. Highlights include:

• Belfast’s largest drumming circle,

• candlelit choirs at St Patrick’s Church,

• carnival workshops at Buoy’s Park, and

• craft and print workshops at Craft NI and Belfast Print Workshop.

There will also be storytelling, readings and musical performances late into the evening at Belfast Central Library.
For more information, call 9024 6609 or go to www.culturenightbelfast.com
The handy guide whatabout? gives details of events taking place throughout  Belfast – from theatre and exhibitions to comedy and festivals. Pick up your free copy from the Belfast Welcome Centre at 47 Donegall Place or call 9024 6609. You can also go online at www.gotobelfast.com

Celebrated Citizen 

Alex Higgins

(1949 – 2010)

Alex ‘Hurricane’ Higgins is one of just a handful of local sports people who have truly put Belfast on the map.

Born and raised in the Abingdon Street area of the Donegall Road, Higgins is generally credited with helping to transform the sport of snooker from one played in dark backstreet halls into the international television spectacular it is today.

He spent his formative years honing his skills in the Jampot Snooker Club, round the corner from his childhood home, and other halls across Belfast.  He quickly developed a reputation as an excellent player, with his fast style of playing earning him the nickname ‘Hurricane’ – an epithet which helped him to capture the public imagination when he turned professional.

Higgins burst onto the international stage in 1972 when, seeming to come from complete obscurity, he defeated reigning champion John Spencer to win the world title. His charisma and flamboyant style, and apparent disregard for the etiquette of the game, soon earned him a second nickname, ‘The People’s Champion’.  Snooker now had someone it could genuinely call a superstar.

Around this time, the television series ‘Pot Black’ was bringing snooker to a wider audience. And the advent of colour television further increased the profile of both the sport and its stars, especially players like Higgins, who knew how to play to both the crowd and the cameras.

By the time Higgins made his third World Championship appearance against Cliff Thorburn in 1980 some believed the star to be on the wane.  But two years later, he came storming back into the spotlight, defeating his good friend Jimmy White to win the 1982 world title, in what many people regard as one of the best games of snooker ever seen.

But the fame and fortune, and the glamorous lifestyle of a popular sporting hero had its darker side, and, like many others, this working class boy from inner city Belfast found it hard to cope. His exploits away from his sport were capturing as many headlines as those at the snooker table. Unfortunately, his personal and professional problems were a tabloid headline writer’s dream.

Nevertheless, Higgins never gave up on the sport he loved and, in 1989, he became the first Northern Irish man to win the Irish Masters title. Meanwhile, he was involved in another battle – his long fight against throat cancer.

He returned home to his native Belfast – the city he had put on the international sporting map, the city he loved and the city that loved him.

He died on 24 July 2010, and on Monday 2 August his funeral service took place at St Anne’s Cathedral. The city paid its final respects to the Belfast boy who had become the people’s champion. And hundreds of people from Belfast and beyond visited the City Hall to sign a book of condolence for the former snooker star.

Equal measures

If you or a loved one has a disability, social occasions can often require careful planning. Not knowing whether a building is accessible or whether staff will have a helpful attitude may even make you think twice about going out.

We are committed to making sure our venues are accessible to all our customers. That’s why we’ve teamed up with Disabled Go to check the accessibility of our main council buildings such as leisure centres as well as many of our parks and open spaces.

Disabled Go is an organisation which helps people with disabilities and their families and friends. It provides a national online access guide which gives detailed information on the accessibility of all types of venues. This enables you

to check a venue online and judge for yourself what’s accessible to you.

Categories include:

• wheelchair access,

• toilet facilities,

• car parking, and

• hearing loop access.

Under Section 75 of the Northern Ireland Act 1998 we have a legal requirement to promote equality of opportunity for all individuals, including those with disabilities.

We want Belfast to be an inclusive and welcoming city which promotes services to everyone regardless of their age, gender, race, religion, sexual orientation and disability. 
For more information go to www.belfastcity.gov.uk/ disability 
or call us on 0800 0855 412. You can also access the DisabledGo guide through our website.

Autumn savings with Translink

Make the most of your evenings this autumn with lots of great Translink offers.

From September until the end of November, Translink NI Railways will reintroduce Rail Nights Out. This offer includes a third off a day return ticket

(after 9.30am) and deals on a range of restaurants, cinemas and festivals.

Metro passengers will see the return of Metro Fridays for fantastic fares, deals and discounts and Metro Friends, which enables you to save up to £4.50 when

you buy an Adult Metro Smartlink Card online.

You can also make use of food, drink and pampering offers in Belfast when you present a valid Metro ticket, receipt, pass or Smartcard.

When travelling further, why not leave your car behind and take the bus, where you can sit back and relax without worry? Get a third off day return tickets until 30 November on Goldline express services Monday – Thursday after 9.30am.

There are a range of great deals for students too.  Remember to apply for your new Translink Student Discount Card. For just £7, you can start saving on bus and rail tickets and enjoy discount at a range of shops and cafés.
Go to www.translink.co.uk for more details. 

Roof space conversions

Each year, homeowners across Belfast carry out roof space conversions.

But some of these do not have the correct approvals.

The Planning Service and our Building Control Service are currently dealing with some cases, particularly in north and west Belfast, where loft conversions or new dormers do not:

• have planning permission,

• have building control approval, or

• comply with building regulations.

In many of these cases the homeowners have been told incorrectly that they do not need planning permission or building control approval. It is only after work is completed, that problems can arise.

I want to convert my roof space. What should I do?

Read the information in the enclosed leaflet and follow the guidance laid out in it. Make sure you speak to both the Planning Service and Building Control yourself to find out what permissions you need before starting the work.

What will happen if I don’t have the right approvals?

If you do not have the right approvals, you may not be able to sell or remortgage your home. And you should check your home insurance as you may not be fully covered.

If you carry out work without planning permission, your conversion would be classed as an ‘unauthorised development’. You could also be ordered by law to amend the conversion, which could end up costing you a lot of money. If you do not do amend the conversion, you could be fined in court and you will still have to make the alterations to your roof space.

If you carry out a roof space conversion without making a Building Regulations application it is called ‘illegal works’. This is a criminal offence. However, if you have completed the work you can apply for ‘retrospective’ approval.

In this process we may ask you to carry out upgrading works to the roof space to make it comply with the building regulations. If the conversion does not meet the regulations, we will not be able to issue a Regularisation Certificate.

This means that you would not be able to use the roof space for living purposes.

How are we raising awareness?

We are working with the Planning Service to raise awareness of the importance of getting all the necessary approvals before carrying out work to your home.

We are also working together to help Belfast homeowners who have already carried out a roof space conversion without getting approvals.

Drop-in advice clinics

We are holding advice clinics along with the Planning Service. Initially, these will take place in north and west Belfast, where we know there are roof space conversions which don’t have the right approvals. If these clinics are successful, we may hold more in other parts of Belfast.

If you have a roof space conversion without Building Control approval come along to our clinics and we will help you to apply for retrospective approval.

You should also come along if you are considering future building works to your home as we will be able to advise you on areas such as planning, building regulations and health and safety.

Clinic dates

• 21 September, 2-8pm – Ardoyne Community Centre

• 23 September, 2-8pm – Horn Drive Community Centre

• 25 September, 10am–1pm - Ardoyne Community Centre

• 28 September, 2-8pm - Woodvale Community Centre

Report rogue builders

If you come across any rogue builders or doorstep traders, you can report them to the Trading Standards Service by calling Consumerline on 0300 123 6262 or going to www.consumerline.org

And for advice on pursuing your complaint, getting the job completed to a satisfactory level or getting compensation, contact our Consumer Advice Centre on 9032 8260.

Where can I get advice?

The Planning Service (Belfast Division)

Phone: 101 or 028 9151 3101

Email: planning.service.hq@doeni.gov.uk

Web : www.planningni.gov.uk

Building Control

Phone: 028 9027 0650

Technical Helpline: 028 9027 0432

Email: buildingcontrol@belfastcity.gov.uk

Web: www.belfastcity.gov.uk/buildingcontrol

It’s a dog warden’s life!

It’s not often we find people eager to get to their work in the mornings, but Yolanda Elwood is still as passionate and enthusiastic about her job as she was 20 years ago, when she first joined our dog wardens.

Now dog warden manager, Yolanda sees her role as being able to reduce the number of strays and unwanted dogs on our streets, through education and promoting responsible dog ownership.

Yolanda said: “Northern Ireland has one of the highest number of strays and unwanted dogs in the UK. Very often people take on a dog without really understanding what it means to be a responsible owner.

“As a dog lover, I don’t want to see stray and unwanted dogs on our streets because not all of these dogs can find new homes and sadly it means them having to be put down.

“While we invest a lot of resources into providing education and awareness events for dog owners, there has to be a mechanism to deter people from being irresponsible. That’s why local councils have the power to fine people for allowing their dogs to stray, for failing to have a licence for their pet, or for not clearing up after it.

“We hope that this enforcement work will focus people on their responsibilities and ultimately bring about a change in their behaviour.”

We are also the enforcing authority for the government’s Dangerous Dogs legislation.  The council itself has not set the legislation but we are legally obliged to enforce it as directed by the Department of Agriculture and Rural Development (DARD).

Yolanda said: “As dog wardens, we believe every dog has the potential to be dangerous, regardless of breed. But under the Dangerous Dogs Act only four breeds of dogs are illegal – the pit bull terrier, Japanese Tosa, Fila Braziliero, and Dogo Argentino.

“This means that it is illegal to own, breed, sell or exchange these dogs. But there is confusion around the identification of these breeds and this is where the legislation can become extremely complex. As a council we have been lobbying government for changes to the legislation and have responded to the current review which was announced by the Agriculture Minister.”

The government has issued guidelines for councils on how to identify illegal breeds.  Should a person be found to own one of these banned dogs, we have a legal responsibility to seize the animal, if we believe it matches the government criteria.

“Having a dog myself, I understand how they become a beloved member of the family, and we never want to remove a dog from a loving home,” said Yolanda.

“We completely understand the distress this can cause when we are forced to take action under the legislation, but we have a priority, not only to do its legal duty, but to protect the health and safety of the general public.

“Most people are very supportive of our work in this regard, but it is important for us to stress that it is the government that has set these breeds apart as presenting more of a potential risk.”

In the event that the identification of breed is disputed by the owner, the case goes to court and a ruling is made accordingly.

Yolanda added: “The situation is complicated by the fact that pit bulls, which are the most common of these illegal breeds, are not recognised by the Kennel Club. There is no such thing as a ‘pedigree’ pit bull, which is why we must use a very extensive list of characteristics to identify one.

“We are very sympathetic to the owners but if we failed to enforce the law and a member of the public was harmed, the council could understandably come in for serious criticism and could even be found to be negligent.”

Other Work

We have held a number of successful events for members of the public to come along and find out more about the council’s work, including a drop-in ‘doggy clinic’.  They also visit schools and attend fun days and events across the city to promote responsible dog ownership. 

Here to help

Our dog wardens encourage dog owners to be responsible and look after their animals.

This includes:

• making sure your dog has a valid licence and identity tag,

• cleaning up after your dog,
• not allowing your dog out on its own, and

• keeping his barking to a minimum.

Our wardens can also offer advice on:

• grooming,

• training and exercise,

• health and wellbeing,

• behaviour, and

• car safety.

For more information on the work of the dog wardens or to find out more about any of the legislation visit www.belfastcity.gov.uk/dogwardens or call 9032 0202 ext 5338.
Trunks on for mud bath!

The elephant house at Belfast Zoo is fast becoming a beauty parlour for Northern Ireland’s biggest clients!

We’ve added a giant mud bath to the elephants’ enclosure, to help pamper the four larger than life ladies - Jenny, Yhetto, Dhunja and Tina.

The elephants already receive regular pedicures and moisturising treatments. They also tune in to classical music following a recent study by Queen’s University which found this genre of music to be relaxing for the elephants.

Belfast Zoo curator, Alyn Cairns is delighted with the elephants’ response to the mud bath:

“Our four elephants absolutely love the new addition to their enclosure. On hot days they often lie and play in it to cool themselves down. Yhetto especially loves throwing the mud around! ”

Our elephants are all Asian elephants, which are smaller than African elephants, and are the rarer of the two species. The International Union for Conservation of Nature believes that the Asian elephant faces a very high risk of extinction in the wild, and there are only around 350 in zoos around the world.

You can help support the care of Belfast Zoo’s Asian elephants by adopting an elephant. Call 9077 6277 or go to www.belfastzoo.co.uk/adoption for more information. 
Zoo baby boom

There must be something in the water at Belfast Zoo.  We’ve experienced a baby boom over the past few months with an array of new additions including:

• five baby ring-tailed lemurs,

• two sea lions,

• a lion-tailed macaque,

• a black and white colobus monkey,

• a sitatunga, a Grant’s zebra,

• eight piglets,

• two Eastern bongos, and

• lots of prairie dogs!

Belfast Zoo now has an official Facebook page. Become a fan and keep up to date with all the latest news, arrivals and photos.

Key steps to a warmer home this winter

1 Replacing old oil or gas boilers

Replace your old oil boiler with an ‘A rated’ condensing oil boiler and a full set of heating controls and save up to £210 a year on your heating costs. A massive 60 per cent of CO2 emissions from your home are down to your boiler. If your boiler is over 15 years old, then it is probably not as efficient as it could be therefore costing more than it should. Also, an insulating jacket for a hot water tank only costs a few pounds and pays for itself within months. Fit one that’s at least 75mm (3”) thick and save around £30 a year.

2 Cavity wall insulation

In an uninsulated home, a third of your heat is lost through the walls. Cavity wall insulation helps reduce the amount of energy you need to heat your home and can save approximately £100 a year off your heating bill. For older homes with solid walls, insulating the inside or the outside of your walls can save households around £325 - £345 a year.

3 Loft insulation 

26 per cent of the heat in your home could be escaping through your roof. Surprisingly in Northern Ireland, over 500,000 homes have only 150mm of loft insulation or less, and a further 30,000 have none at all. Loft insulation is one of the most cost effective energy saving measures, and it is the easiest to install.

Insulating your loft to the recommended depth of 270mm can cut your heating bills by £130 a year if you have no insulation at the moment. If you already have some, then topping it up to 270mm can save you around £35 a year. Loft insulation is effective for at least 40 years, and it will pay for itself over and over again in that time. 
4 Complete a Home Energy Check

Go online at www.energysavingtrust.org.uk or call the Northern Ireland Energy Saving Trust advice centre on freephone 0800 512 012 and complete a free Home Energy Check - it could save you around £310 a year off your energy bills.

All savings are based on a 3 bed semi-detached home with oil heating, and assume an oil price of 3.4p/kWh.
My Wok rules 

We’re encouraging Belfast students to have a taste of running their own business in our My Wok Rules competition.

Oodles loves Noodles on Botanic Avenue is offering student teams an opportunity to manage the restaurant for a day. They will be responsible for all

elements of the business from ordering supplies and marketing to managing the finances.

As part of the process, the teams will come together to participate in bite-sized business sessions, where they will be briefed on running a food business. We’ll then invite up to 10 teams to make a pitch to a panel of experts.

The panel will select four finalists and these teams will all receive additional business advice. They will each take over the business for one day in February 2011.

The teams will be assessed on a range of elements including:

• profit generated,

• customer numbers,

• originality of marketing ideas, and

• team work.

All profits generated from this initiative will go to the Ulster Cancer Foundation.

Funding for this initiative has been provided by Belfast City Council and the European Regional Development Fund, under the European Sustainable Competitiveness Programme for Northern Ireland.

For more information on how to apply call 9027 0229 or go to www.belfastcity.gov.uk/enterprise
Retail Relations 

Local trader groups outside the city centre have been benefiting from our support to attract more customers to their shopping districts.

We’ve worked with retailers from east Belfast to help launch a new website,

www.goeastbelfast.com 

And this summer, we teamed up with the Lisburn Road Business Association to set up a free Saturday shuttle bus to and from the Lisburn Road.

We’ve also supported a west Belfast shopping guide and the Greater Shankill Business Community Forum’s business directory.

To find out about other retail projects and events call 9027 0482 or go to www.belfastcity.gov.uk/economicdevelopment
Autumn business programmes

In July, we won the Northern Ireland heat of the Enterprising Britain initiative for our support services for local businesses. We’ll now compete against other UK regions in October for the overall prize.

Below are some of the business programmes and events on offer over the next few months.
September

Belfast Enterprise Academy

Mentoring for university students

Enterprise Skills for Youth

For 18 to 30 year olds

Sales Growth Programme

Improves selling skills

Franchising Initiative

For those interested in franchising or buying into a franchise
October
AIMS (Advanced Industry Materials Saving Programme)

Introduces “lean” technologies into the business

BITES (Business Improvement through Environmental Solutions)

Helps companies reduce waste and boost profits

Design it!

Helps designers in getting their product to market

Make it in Music

Support for companies in the music industry

Pre-enterprise Social Economy Programme

For community organisations aiming to become social enterprises

November

Strategy in Business Initiative

Teaches businesses how to think about long-term growth

For information on these and other business events call 9027 0482 or go to www.belfastcity.gov.uk/business
Improve family fitness

Do you want to improve the health and fitness of your family?

Maybe you want to encourage your children to do more exercise, or help your family become more active together.

If so, our new health and wellbeing project is for you.

We're looking for up to 25 families to take part in our Healthy Families programme. This programme aims to help people across Belfast become healthier and more active as well as raising awareness about the importance of a healthy lifestyle.

During the project, families will work with a lifestyle mentor for up to one year. They will provide advice about diet and nutrition and help parents and children develop basic healthy cooking skills.

There is no cost to take part in the project, but one member of each family has to be considered obese, with a Body Mass Index (BMI) of 30 or more.

You must also be able to attend two weekly sessions for the first 13 weeks of the programme.

If you are interested in taking part, email healthyfamilies@belfastcity.gov.uk along with your contact name, address and daytime telephone number or call 028 9032 0202 ext 3540. 

Free workshops for schools

The new academic year has started and Belfast schools can continue to take advantage of our free education sessions. 

We offer workshops on the following topics:

• anti-litter,

• consumer advice,

• home safety, and

• waste and recycling.

Our visits can be tailored to suit a school's curriculum and are targeted to different age groups and abilities. The main aim is to show the ratepayers of tomorrow how to be more aware of their own environment and safety and their consumer rights.

As well as talking to the pupils, we like to engage them through interactive activities such as quizzes, games and competitions.

One teacher, whose school booked an educational talk earlier this year, described it as, “an excellent idea – a valuable part of citizenship education.”

Another commented: “The talk fitted in very well with the litter and waste management scheme of work at our school.”

If you’re a teacher, contact us to arrange a free education talk for your school:

Anti-litter

9050 0501

catcleansing@belfastcity.gov.uk

Consumer advice

9032 8260

consumeradvice@belfastcity.gov.uk

Home safety

9091 8715

envhealth@belfastcity.gov.uk

Waste and recycling

0800 032 8100

wasteeducation@belfastcity.gov.uk

Need help with a consumer problem?

If you have a consumer problem and would like some specialist advice, visit the Consumer Advice Centre at 14 Wellington Place, Belfast.

You can pick up information on consumer issues from here or go online to www.belfastcity.gov.uk/consumeradvice

Opening times:

Monday 

9.30am - 4.30pm

Tuesday 

9.30am - 4.30pm

Wednesday 

9.30am - 2.00pm

Thursday 

9.30am - 4.30pm

Friday 

9.30am - 4.15pm

We are closed at weekends.

You can also telephone 9032 8260 or email your query to consumeradvice@belfastcity.gov.uk

Consumer advice on debt collection 

Q 
I am being chased for a debt that does not belong to me.  A debt collection company claims that I owe £300 to a catalogue company. I telephoned the collection company and told them I did not own this debt. Also, I pointed out that I have never been a customer of the catalogue company.  The collection company is now frequently telephoning me at home during the day and in the evening.

They even discuss the debt with whoever answers the phone. What should I do to stop the collection company chasing me for this debt?
A 
It appears that there has been a ‘mis-trace’. This happens where a person owing money to a company moves address and does not tell the company. Sometimes, searches to trace the person result in the wrong address being contacted because:

• someone living at the address might have a similar name and date of birth to the person in debt, or

• the company has created a link on the credit file of the person in debt to the wrong address.

A debt collection company must meet certain standards when pursuing a debt. The Debt Collection Guidance issued by The Office of Fair Trading (OFT) outlines unfair debt collection practices. A debt collection company has a right to collect debts but they must do so in a manner that is fair and doesn’t amount to harassment.

The collection company appears to be breaching the OFT guidance by the following unfair and harassing practices:

• not stopping collection activity against you to investigate the reasonably queried and disputed debt;

• contacting you at unreasonable times and at unreasonable intervals; and

• acting in a way likely to be publicly embarrassing such as discussing details of the debt with other people.

First you have to follow the collection company’s complaints procedure. Write to them, stating that you are making a complaint. Advise them that you do not own the debt. Ask them to provide evidence that shows they are seeking repayment from the correct person.

If you are on the electoral register ask them to check this to prove you are not the person who owes the debt. Also, point out that under the OFT guidance, their behaviour is unfair and could amount to harassment. Keep a copy of your letter

and get evidence of posting.

The Financial Ombudsman Service (FOS) can investigate your complaint if you are unhappy with the collection company’s response or they do not deal with your complaint within eight weeks. The ombudsman settles disputes between consumers and businesses which provide financial services and insurance. Also, it is now able to look at complaints about the behaviour of debt collection companies in the recovery of consumer credit debt. Call the FOS 
on 0300 1239 123.

Also, check if the collection company is a member of the Credit Services Association (CSA). The CSA investigate complaints about breaches of their code of practice by their members. Telephone the CSA on 0191 286 5656.
A-Z of council services

Have any comments or queries about City Matters?
Call us on 9032 0202 ext 6276 or email corporatecommunications@belfastcity.gov.uk
a
Abandoned Vehicles 



9027 0656

Asbestos 





9027 0656

Household collection 



0800 032 8100

b
Belfast Waterfront


Administration and enquiries 

9033 4400


Box Office and bookings 


9033 4455

Bin and Container Sales 



0800 032 8100

Births - Registration 



9027 0274

Blue Bin Enquiries 




0800 032 8100

Building Control


General enquiries 



9027 0650


Technical helpline 



9027 0432

Bulky household waste and 

special collections 




9027 0230

c
Cemeteries Office


Mon-Thur 8.30am-5.00pm (Fri 4.30pm)


Sat 8.30am-12.30pm 


9027 0296

City Cemetery 




9032 3112

City of Belfast Golf Course 


9084 3799

Civic Amenity Sites 




0800 032 8100

Civil Partnerships 




9027 0274

Community Safety 




9027 0469

Wardens 





07528 965981








07528 965982

Community Services 



9027 0505

Complaints Helpline 



9027 0270

Consumer Advice 




9032 8260

Consumer Safety 




9027 0428

Corporate Plan 




9027 0234

Crematorium 




9044 8342

Culture and Arts 




9027 0461

d
Dangerous Structures 



9027 0650

Dead Animal Removal 



9027 0230

Deaths - Registration 



9027 0274

District Policing Partnership 


9027 0556

Dog Warden Service 



9027 0431

Dundonald Cemetery 



9048 0193

e
Economic Development 



9027 0482

Entertainment Licensing 



9027 0650

Environmental Health 



9027 0428

Equality Officer (Freefone) 


0800 0855 412

European Unit 




9027 0317

Events


Belfast Welcome Centre 


9024 6609

Leisure and Sporting 



9027 0345

Parks 






9091 8768

f
Fly Poster Removal 



9027 0230

Fly Tipping (Illegal dumping) 


9027 0230

Food Safety 





9027 0468

Forest of Belfast Officer 



9072 6345

Freedom of Information 



9027 0639

g
Good Relations 




9027 0663

Graffiti Removal 




9027 0230

h
Health and Environmental Services

Emergency (after hours) 



07850 499622

Health Education 




9027 0469

Home Safety 




9091 8715

i
Industrial Estates 




9027 0510

j
Jobline 





9027 0481

www.belfastcity.gov.uk/jobs

l
Landfill Site and Waste 



9037 0301

Transfer Station

n

Night-time Noise Hotline 



9037 3006

p

Parks 






9032 0202

Pest Control 





9027 0431

Pollution Control 




9027 0428

Port Health 





9035 1199

Postal Numbering 




9027 0650

Public Toilets 




9027 0656

Public Health and Housing 


9027 0428

r

Recycling Centres 




0800 0328 100

Recycling Helpline




0800 0328 100

Refuse Collection

Customer Contact Centre 



9027 0230

Registration of Births,

Deaths, Marriages and

Civil Partnerships 




9027 0274

Roselawn Cemetery 



9044 8288

s

Smoke Hotline 




9027 0420

Street Cleansing


Enquiries 




9027 0230

Street Naming 




9027 0650

Street Trading 




9027 0650

Sunday Opening Hours 



9027 0650

t

Tourism 





9024 6609

u

Ulster Hall 





9033 4400

w

Waste Disposal

Accounts 





9027 0657

Waste Management Service 


9032 0202

Weddings





9027 0274
Council venues and buildings

Belfast Castle 




9077 6925

Belfast Waterfront 




9033 4400

Belfast Welcome Centre 



9024 6609

Cecil Ward Building 



9032 0202

Adelaide Exchange 




9032 0202

Adelaide Exchange (textphone) 


9027 0405

Consumer Advice Centre,

14 Wellington Place 



9032 8260

Malone House 




9068 1246

Smithfield Market 




9032 3248

St George’s Market 




9043 5704

Ulster Hall 





9033 4400

Zoo information line 



9077 6277

Leisure and recreation centres

Andersonstown Leisure Centre 


9072 6311

Avoniel Leisure Centre 



9045 1564

Ballysillan Leisure Centre 



9091 8731

Falls Leisure Centre 



9050 0510

Grove Wellbeing Centre 



9072 6363

Indoor Tennis Centre and

Ozone Complex 




9045 8024

Loughside Recreation Centre 


9078 1524

Olympia Leisure Centre 



9091 8746

Outdoor Pitch Hotline 



9027 0677

Shankill Leisure Centre 



9091 8750

Whiterock Leisure Centre 



9023 3239

Some other services for which the council is not responsible

Department of the Environment (DOE)

Water Pollution 




0800 807060

Belfast Health and Social Care Trust 

9056 5656

Libraries NI 





9260 6750

DOE Planning Service 



9025 2800

Flooding incident line 



0300 2000 100

Rate Collection Land and Property Services 
0845 300 6360

Department for Regional Development

(DRD) Roads Service 



9054 0540

Schools

Belfast Education and Library Board 

9056 4000

Council for Catholic Maintained Schools 

9042 6972

Northern Ireland Housing Executive 

0344 8920 900

Street Lighting (Fault Reporting) DRD 

9025 3051

Water

Northern Ireland Water 
Customer Service Enquiries 


08457 440088

Leakline (water mains only)


0800 282011
