Contents
3

Changes to brown bin collections

4 

Green electricity scheme

7 

City Matters scoops major PR award

8 

Seniors section

13

Public art update

19 

Cut out and keep recycling page

24 

Win a weekend break for two

25 

Customer survey results

26 

The return of the Ulster Hall

29 

Celebrated citizen – Andrew Mulholland

33 

Consumer advice on refunds

35 

Managing debt

36 

What’s on section

42 

Members of Belfast City Council

45 

A-Z of council services
Editorial
Welcome to a new year and a new look City Matters.
We recently picked up ‘Best Newspaper or Magazine’ at Northern Ireland’s Chartered Institute PRide Awards (page 7) and would welcome your feedback on how we can improve. Please take a few minutes to complete the

feedback on page 25. 
In this issue, we tell you about some changes to your brown bin collections (page 3). And onpage 4, you’ll find information on a consultation we’re doing about a new waste treatment facility at North Foreshore. 
Our seniors section (pages 8-9) includes information on our oil saving scheme trial, this year’s Senior Citizens Convention and the new Older People’s Advocate. 
If you are a budding photographer, turn to page 13 for more details about this year’s photographic competition, based on the theme ‘Out and about in parks’. 
For your convenience, we’ve condensed our bin dos and don’ts and recycling centre information into a one page pullout (page 21). 
The Ulster Hall is reopening next month, so check out events in the ‘What’s on’ section (pages 36-42). There’s more information on the reopening on page 26 and we also speak to Ardal O’Hanlon, one of the first acts to grace the refurbished stage. 
Finally, don’t miss your chance to win a weekend break for two at the luxurious Mill Park Hotel in Donegal on page 24.

We are committed to making sure that our services are available to all sections of

the community. City Matters is available in Braille, DAISY, audio and large print. We will consider providing it in other formats if requested. Please call 9032 0202 ext 6276.

City Matters is published by Belfast City Council and delivered to 128,163 addresses in Belfast.
This magazine is printed on 100% recycled paper.

© Belfast City Council 2009. No article or photograph in this magazine may be reproduced without the consent of the Editor.

Belfast City Council

Adelaide Exchange, 24-26 Adelaide Street,

Belfast BT2 8GD

Tel: 9032 0202

Textphone: 9027 0405

Have any comments or queries about City Matters?

Call us on 9032 0202 ext 6276 or email corporatecommunications@belfastcity.gov.uk
In this issue, we’ve enclosed a bin sticker with details of your collection dates for the year. If you do not receive your sticker with this magazine, please call 9032 0202 ext 5377 or email catcleansing@belfastcity.gov.uk

Food waste in brown bins
From early summer this year you will be able to put food waste into your brown wheelie bin.
In June 2008 we introduced a food waste collection service to 7,000 households in kerbside box areas. So far it’s been very successful, diverting approximately 32 tonnes of food waste away from landfill each month. 
As a result, we’ve decided to extend the service to brown bin areas so that anyone with a brown bin will be able to put their food waste in with their garden waste. 
Food waste releases methane as it rots - a gas 25 times more harmful to the environment than carbon dioxide. So it’s important to cut down on the amount of food waste going to landfill by reducing, reusing and recycling as much as possible. 
As well using your brown bin or food waste bin you can reduce the amount of food waste going to landfill by:
■ using a compost bin (contact us on the details below and order one for just £5);

■ making sure you only buy and cook what you need; and

■ using your leftovers (visit lovefoodhatewaste.com for recipe ideas). 
If you have a brown bin, we will send you more information before the scheme starts. In the meantime, please do not put any food into your brown bin.
For more information call 0800 032 8100 or go to our website www.belfastcity.gov.uk/wastecollections

Changes to brown bin collections

From the start of March this year, we are making changes to your brown bin collection. 
Brown bins are for recycling organic garden waste. We have been collecting it every two weeks between March and November, on the same day as your blue recycling bin. 
To help us improve our waste collection service, we will start collecting your brown bin on the same day as your black bin. And we will make these collections throughout the year, including the winter months. 
We’ll place your black bin waste into our refuse collection vehicle and a separate recycling vehicle will come for your brown bin waste.
We will continue to collect your blue bin every two weeks as normal. From March

onwards please leave out both your black and brown bins by 7am on your normal black bin collection day.

If you have any queries contact 0800 032 8100 or for more information go to www.belfastcity.gov.uk/waste
We want to hear from you…
We are considering whether to make a 17 acre site at Giant’s Park on the North Foreshore available to arc21 for a waste treatment facility.

Arc21 is a partnership of 11 councils, including Belfast. It deals with waste treatment and disposal on behalf of these councils. 
The land was formerly our old landfill site at Dargan Road. The proposal is to build a plant here for one of the following two facilities:
■ Mechanical BiologicalTreatment (MBT) - a process which combines sorting and biologically treating waste;

■ Energy from Waste (EfW) – a process which produces energy by burning waste that we are unable to recycle. 
If the facility goes ahead, it would be used for household and commercial waste within the arc21 area only. 
We are currently sending out information packs on both types of facilities to all householders and businesses within Belfast. The information pack includes a short questionnaire which we would like you to complete and return to us. Your opinions will help us to make our decision on whether to make the land available.

For more information or to register your comments, call our freephone

information line on 0800 032 8100 or go to www.belfastcity.gov.uk/efw
Green electricity scheme
This spring is the start of an exciting new project to convert

landfill gas into electricity.
To make this happen, we’ll be working with a company called Renewable

Power Systems (RPS) and Northern Ireland Electricity. 
The process will take place at North Foreshore - Giant’s Park - the city’s largest regeneration site. This is situated at our former landfill site in Dargan Road which produces vast quantities of landfill gas. 
Landfill gas is produced when waste material decomposes. It is mainly made up of methane and carbon dioxide. 
Methane is a very potent greenhouse gas. To prevent it escaping into the atmosphere, we collect the gas and pipe it to a central point. We’ll now be using this to generate ‘green’ electricity. 
We’re currently installing generators and have built a new sub-station on the site. This will enable us to make electricity and sell it. 
We’ve estimated that we’ll generate enough energy to power up to 6,000 houses each year. This makes it the largest landfill gas electricity generation project in Northern Ireland.

If you’d like to find out more about the project or the development plans for Giant’s Park, visit www.belfastcity.gov.uk/giantspark or contact Tom Cowan on 9091 8745.

Pools reopen with a splash
The swimming pools at Grove Wellbeing Centre have reopened following extensive flood damage last year.
We completed repair work to the toddlers’ pool and the 25 metre pool in

January and both pools have reopened with a range of water activities.

Life-savers, canoeists and local water polo teams will all continue to meet at

the pool, while popular classes such as ‘Make a Splash’ and ‘Aqua Aerobics’ will

once again be available. 
Our newly retiled swimming pool at Olympia Leisure Centre also opens this month. This work is part of our ongoing refurbishment plan.

For more information on leisure services at Grove Wellbeing Centre call 9072 6363 or go to www.grovewellbeing.com/leisure

For more information on Olympia Leisure Centre call 9091 8746 or go to www.belfastcity.gov.uk/leisure
Be pest-free for free

We’ve introduced a free pest control service.
This is available to all Belfast residents who have a problem with the following pests:

■ rats,

■ mice,

■ fleas,

■ flies,

■ bedbugs, or

■ cockroaches.

We also offer pest control services in relation to other species, but there may be a cost involved.

To request a visit from our pest control team, call 9027 0431. For more information on our services go to www.belfastcity.gov.uk/pestcontrol
Environmental award winners

Our Brighter Belfast Environmental Awards took place at Belfast

Waterfront on Thursday 6 November. The awards, now in their fourth year, mark community efforts to help create a clean and

attractive city.
Every project put forward for the awards made a valuable contribution to making Belfast cleaner and greener, so well done to all of this year’s entrants.

And congratulations to the winners:

■ Clean and Green Award – Sandy Row Community Forum

■ Reduce, Reuse and Recycle Award – Belmont Primary School

■ Schools Environmental Award – Orangefield Primary School

■ Business and Community Partnership Award – IKEA

■ Nature Conservation Award – St Gerard’s Educational Resource Centre

■ Lord Mayor’s Special Award – Gleann Dara Residents’ Association and

Fleming Fulton School 

For more information telephone 9032 0202 ext. 5239 or go to www.belfastcity.gov.uk/brighterbelfast

Pride of Place Awards
Two Belfast community groups picked up awards at the all -Ireland Pride of Place Awards in November.

The Pride of Place Awards, hosted by Co-operation Ireland, recognise and celebrate the vital contributions that community groups make to society. 

The Lower Ormeau Residents Action Group won the category for areas with a population greater than 5,000. 
And Engage with Age scooped the special interest category, for social care (services for the elderly). 
These two groups show what can be achieved when people work together to enhance and change their area for the good of the whole community.

For more information on the awards, go to www.belfastcity.gov.uk/brighterbelfast

Beechmount closure 

Beechmount Leisure Centre closed on 31 December 2008. If you used this centre, your nearest leisure centres are:
■ Andersonstown Leisure Centre,

■ Falls Leisure Centre,

■ Whiterock Leisure Centre, or

■ Olympia Leisure Centre.
If you are a member of our Boost leisure discount scheme, your membership is valid at any of our leisure centres.
For more information telephone 9032 0202 ext. 3516 or go to www.belfastcity.gov.uk/leisure

City Matters scoops major PR award

City Matters was named ‘Best Newspaper or Magazine’ at the Northern Ireland Chartered Institute of Public Relations (CIPR) PRide Awards in November.

The awards recognise excellence in public relations and communications and

attract entries from a range of organisations including local government PR departments and PR consultancies. 
This marks the third year of success for City Matters at the PRide awards as the magazine previously scooped gold in 2006 and silver in 2007. 
We also received a silver in the Best Events category for our staff recognition awards. And the zoo picked up two silvers for Best Low Budget PR campaign (Lily the lion) and Best Publication (zoo events calendar).

For more information about City Matters call 9032 0202 ext 6276 or go to www.belfastcity.gov.uk/citymatters 

Web news 

You can now download some stories from City Matters onto your MP3 player. Go to www.belfastcity.gov.uk/citymatters and click on the latest edition.
Free travel for over 60s

As part of our work to promote more environmentally friendly transport in Belfast, we have been encouraging older people to use Translink’s 60+ scheme. 
This allows over 60s to travel free within Northern Ireland, increasing the use of public transport and helps cut down on the number of cars on our roads. 
It also supports our objective to make services more accessible for older citizens.
If you are over 60 and would like to join the scheme call Translink on 9066 6630 for an application pack.

Oil saving scheme

In January, we launched the trial of an oil savings stamp scheme in north Belfast called ‘Be warm’.
The aim is to help householders pay for home heating oil by collecting

stamps over time. 
You can pick up a collection card in any shop taking part in the scheme. You can also buy £5 stamps in any of these shops. All participating shops display ‘Be warm’ posters on notice boards and collection cards at their check-outs.
When you are ready to order oil, simply contact one of the participating oil companies. You will find the list of participating oil companies and their contact details on your collection card. You can use the stamps you have collected to pay for all or some of your order. We hope to offer this scheme to the rest of the city following an evaluation of the trial.

For further details on this scheme, the retail outlets and oil companies participating, telephone 9027 0428 or go to www.belfastcity.gov.uk/bewarm

Senior Citizens Convention
We will be hosting our second Senior Citizens Convention in

Belfast Waterfront on Monday 18 May.
We’ve listened to feedback from last year’s event so that we can make this one even better. 
This year’s focus will be on the current economic climate, the credit

crunch and the financial hardship affecting older people. 
You will hear from the key agencies who deal with finances, benefits, pensions and poverty. We will also have advisors available to talk to you privately about your individual circumstances. 
Look out for the next edition of City Matters for information on how to book your place.

If you have ideas for topics that you would like to be covered on the day, please contact Adele Keys

9027 0469.

Communities come together

We’ve set up a crosscommunity programme for older people in north Belfast, with support from Community Foundation Northern Ireland.
Based in Ligoniel Community Centre, the scheme targets seniors in the Ballysillan and Ligoniel areas. Activities include everything from cookery to dance. 
It’s proving to be a popular programme. Rosie McGoldrick from the Ligoniel Senior Citizens Group is one of the 45 people to sign up.
“It is nice for everyone to get together again,” says Rosie. “Some of us worked together many years ago and it allows us to reminisce and enjoy each other’s company once more. We hope it continues.” 
Betty Caswell, from Ballysillan Presbyterian Senior Citizens Group added: “We are delighted to meet our friends from Ligoniel again and enjoy a range of activities together. ”The programme is due to finish in August this year.

For more information contact Ulrike Letzner at Ligoniel CommunityCentre on 9071 9337 or Janet Flynn at Concorde Community Centre on

9071 2450.

Seniors section

Older People’s advocate
On 1 December 2008 the former head of the Equality Commission, Dame Joan Harbison took up the post as the Older People’s Advocate for Northern Ireland.

Dame Joan has played senior roles in a range of bodies including the Standing

Advisory Commission on Human Rights, the Citizens Advice Bureau and Age Concern. 
As Advocate, she will act as a link between older people and local government ministers until the appointment of an Older People’s Commissioner. 
She will play an important role in giving information to ministers on how voluntary and community schemes for older people are working. 
She will also organise public consultation events on the topic of the Older People’s Commissioner.

We welcome Dame Joan to the post and we look forward to working with her to continue making improvements for the older people living in Belfast. 

To find out more about our work with seniors, call 9032 0202 ext 3607 or go to www.belfastcity.gov.uk/seniors

Seniors info

On 12 December, Dame Joan Harbison, the newly appointed Older People’s Advocate, launched the Seniors Info directory..
We first told you about Seniors Info in the winter edition of City Matters. It is an information directory for older people developed by Belfast Healthy Cities, with input from our Older People’s Working Group and other community groups. 
It includes two types of resources:
■ an online facility aimed primarily at professionals working with older

people, and

■ a shorter, printed directory specifically for older people.

For more information or to request a directory, contact Maura Ahern at Belfast Healthy Cities on 9032 8811. To view the online facility, go to www.belfastcity.gov.uk/seniorsinfo

Working with forums

Local senior citizens’ forums are helping us get more in touch with the views and concerns of older people in Belfast.
These forums meet on a monthly basis and see their core functions as:

■ influencing decision-makers to meet the needs of older people;

■ sharing information about opportunities, services and activities;

■ building confidence and skills; and

■ strengthening and maintaining support networks and opportunities. 
Members are regularly involved in consultations and lobbying and it was North Belfast Forum which lobbied for the free public transport for people over 60. 
West Belfast Senior Citizens Forum broadcasts a weekly radio programme, Afternoon Delight, on community radio each Monday afternoon. It has clocked up over 50 hours of programmes to date and provides information on services and social opportunities for older people. 
The forums welcome new members - both group representatives or older individuals who feel they can make a contribution. We are hosting the online information on our website. It signposts you to relevant services for older people, so it will also be of interest to older people themselves as well as their family and carers. The printed version is available from council buildings, Belfast Healthy Cities and other public buildings such as doctors’ surgeries. 

Simply contact the forum in your area listed below:

North Belfast Olaf Hvattam 9074 9944 
South and east Belfast Engage with Age 9064 9649

Shankill and west Belfast Voluntary Services Belfast 9020 0850

Extreme makeover for east Belfast
We are delighted to be part of one of Northern Ireland’s biggest environmental and engineering assignments – the Connswater Community Greenway project.

This will provide 19kms of new paths for people to walk and cycle alongside the Connswater, Knock and Loop rivers, from the Castlereagh Hills to Belfast Lough.

The East Belfast Partnership which manages the project, secured £23.5million from the Big Lottery Fund. We have also contributed funding along with the Department for Social Development. The work will include:

■ river restoration,

■ building new bridges,

■ supporting public art,

■ developing heritage trails, and

■ building a new public square in Holywood Arches.

Preparation work is already underway with construction due to start in early 2010. As well as sitting on the project management team we will be involved in a lot of the environmental issues and will be responsible for maintaining the area

once it is complete. 
We will keep you updated on developments of this project through City Matters.

For more information call 9046 7923 or go to www.communitygreenway.co.uk

Victoria Park profile

■ Victoria Park opened in 1906 and is named after Queen Victoria.

■ Charles McKimm who designed the park also designed the original layout of the City Hall grounds.

■ The park contained an outdoor swimming pool which was in use between 1923 and 1982.

■ There was once a wooden hut in the park known as Duff ’s Shop. This sold

sweets and drinks as well as items such as windmills, buckets, spades and kites.

■ During World War II anti-aircraft gun turrets were positioned in Victoria Park to help defend the shipyard.

■ An open air theatre was built there in 1968 to host concerts and performances.

■ The lake, once popular for boating, is part of the Inner Belfast Lough ASSI (Area of Special Scientific Interest). This is because many wild waterfowl and wading birds use the park, particularly in the wintertime when the water levels are lower.

■ The route around the lake is exactly one mile long and joggers and walkers use it regularly.

■ Victoria Park sits at one end of the newly proposed Connswater Community Greenway.

■ Local schoolchildren are learning about wildlife in the park through our environmental education programme ‘Watch This Space’.

For further information visit www.belfastcity.gov.uk/parks

The route around the lake is exactly one mile long

Outdoors

Park playtime this half term

We’re organising play sessions in our parks for children aged six and over during the half term break. 
It’s their chance to have fun, make new friends and enjoy the outdoors with professional play staff from our play centres.

Fun activities include: 

■ punch ball,

■ ‘kangaroo relay’ jumping game

■ water pirates, and

■ ‘electric wire’ rope game.

The sessions will take place from 11am to 12.30pm in the following parks:

■ Ormeau Park (south Belfast) – 12 February

■ Orangefield Park (east Belfast) – 13 February

■ Falls Park (west Belfast) – 16 February

■ Alexandra Park (north Belfast) – 18 February 

For more information go to www.belfastcity.gov.uk/play, email play@belfastcity.gov.uk or call Jenny on 07920 817120.

Calling all budding photographers

Our second photographic competition is now open for entries. The theme this year is Out and about in parks. 
We are looking for photographs of anything which captures the essence of what you notice when you’re out and about in parks. It could be a scene of people enjoying themselves, an image of a building or wildlife or even a park event. 
The competition is open to the public and club photographers (not to professionals) and we’ll be judging entries under the following categories:

(a) Best photo by a club photographer

(b) Best photo by a member of the public

(c) Best under 16 photograph

Bloomingdale Nurseries Ltd has come on board again as the competition sponsor and is putting up £1,000 in prize money. For an opportunity to win a share of this prize, get out to your local park and get snapping. You’ll find a list of our parks at www.belfastcity.gov.uk/parks. 
The closing date for submitting photographs and entry forms is Friday 29 May 2009. For an application form and full details of terms and conditions, telephone 9072 6345 ext 6654 or write to:

The Conservation and Promotion Unit. 
The Stables Office, Sir Thomas and Lady DixonPark, 
Upper Malone Road, Belfast, BT17 PLA.

You can also download details and an application pack at www.belfastcity.gov.uk/parks

Public art update
In our summer edition of City Matters, we told you about a new public art project. Artists are working with community groups to create permanent art pieces at five locations.
The overall theme of the artwork is Belfast and beyond and it celebrates traditional local industries and social and cultural activities. 
The work is progressing well with a stone sculpture now in place at the bottom of Oldpark Road in north Belfast. County Down artist Jason Mulligan who designed the piece, wanted to reflect themes from north Belfast’s linen industry. 
The following pieces will also be completed this spring:

■ South Belfast (car park next to the old Lyric Theatre) Artists Denis O’Conor and Bernie Rutter are creating a four metre high stainless steel sculpture which will illustrate the history and heritage of Stranmillis, focusing on the River Lagan.

■ East Belfast (city centre end of the Newtownards Road) Scottish artist Malcolm Robertson is working with local community groups to develop imagery for a steel sculpture. It will focus on traditional local industries including weaving, shipbuilding and the rope works.

■ West Belfast (Falls Road entrance of Falls Park) Martin Heron, originally from Cookstown, is designing a sculpture based on the history of Falls Park. It will take the form of a large hound incorporating Celtic patterns. Martin is also working with the local community and school groups to create a series of smaller plaques which will lead park users around the park.

■ Greater Shankill (Peter’s Hill, opposite Brown Square) Local artist, Ross Wilson is producing a bronze statue of a mill worker as a tribute to the many women from the Greater Shankill area who worked in the linen industry. Ross has been working with Edenbrooke and Malvern primary schools to create works which will tie in with the theme of the linen industry.

For more information, go to www.belfastcity.gov.uk/culture or contact Eleanor Wheeler, our Artist in Resident, on 9027 0461.

www.belfastcity.gov.uk/events
Activity classes for all

If your regular fitness routine is boring you, why not spice it up by getting involved in our citywide activity programme? 
We have over 300 activity classes available across nine leisure centres every week. And with classes ranging from swimming and spinning to aerobics and ‘Bums and Tums’, there’s something to suit all fitness levels. 
One of our most popular classes is body pump. This is a great low impact muscular strength and endurance workout. Participants use equipment such as hand weights, barbells and resistance bands to tone the whole body. 
All classes are free if you are a Maximum Boost member of our Boost leisure discount scheme.

For more information please contact your local leisure centre or go to www.belfastcity.gov.uk/leisure

Get off your butt!
Are you interested in stopping smoking and getting fit at the same time? 
In an exciting new partnership, known as ‘Quitzercise’, we’ve joined forces with Action Cancer and the Eastern Health and Social Services Board to help you achieve both. 
From January 2009, we have been running classes in our leisure centres for people who want to stop smoking. Specialists give free support and advice to help you give up. And you’ll also have the chance to take part in free physical activity sessions such as circuits, boxercise or dancercise. 
We’ll be offering an extra bonus for those of you who do give up - one month’s free Maximum Boost membership at any of our leisure centres.

To register for this scheme or for more information, contact Teresa Rice on 9080 3344 or email trice@actioncancer.org

Titanic events

Belfast commemorates and celebrates the breathtaking and mournful history of its most famous creation in an annual springtime programme. 
Take a journey into the past through the lens of the late Harland & Wolff photographer, R J Welch at the Titanic: Designed and Built in Belfast exhibition. This runs from 14 March to 19 April at W5, the Odyssey. 
The Titanic: Made in Belfast Festival takes place between 12 and 19 April. Highlights include free two-hour bus tours of the Titanic Quarter, leaving City Hall at 11am and 2pm. The final stop on the tour is the Thompson Dry Dock and Pump House, created especially for building Olympic Class liners such as the Titanic. 
For the authentic aquatic experience, without the iceberg, Titanic Boat tours are also available throughout March and April. 
Or if you’re keen to explore the city on foot, the festival includes free daily walking tours, leaving from the Titanic Memorial in the City Hall grounds at 2pm.

For further information on the Titanic Made in Belfast Festival please contact: Belfast Welcome Centre on 9024 6609 or go to www.belfastcity.gov.uk/titanic
Neighbourhood Watch schemes

Neighbourhood Watch is one of the biggest and most successful crime prevention schemes in the UK. But it is not just about reducing crime – it is about building community spirit and getting together with your neighbours to reduce local crime, making communities safer and better places to live, work and play. 
To help support and promote the scheme in local communities we have recently appointed a Neighbourhood Watch Development Officer, Sean McCormick. Sean will provide guidance and support to new and existing Neighbourhood Watch schemes in Belfast. 
Neighbourhood Watch schemes are owned and driven by the local community, they are not police-run groups. However, to be effective in tackling crime, the best schemes work in partnership with the police and other agencies. 
Neighbourhood Watch schemes have many benefits. For example, you can learn more about crime prevention and home security which will help keep your home and belongings safe. It can also provide reassurance to the most vulnerable members of a community. 
Anybody in a neighbourhood or community can set up a scheme. Talk to your neighbours and find out if they are interested. The more residents who want to get involved, the more successful a scheme will be.

For more information contact Sean McCormick on 07500 966724 or go to www.belfastcity.gov.uk/communitysafety

Students – be green 

Recycling levels in Belfast’s main student areas improved during 2008, but we still need to improve in these areas to achieve our targets. 
To do this we want students to take full advantage of the recycling facilities in their area. All homes in Belfast, including student houses, now have access to a kerbside recycling service – either a blue bin or a Bryson Recycling box. We also have four recycling centres and a number of bottle banks around the city. 
So, if you live in private student accommodation and do not have a recycling facility, call 0800 032 8100 to order a free blue bin or 9084 8494 to order a free kerbside box.

To find out where your nearest recycling centre and bottle bank is, go to www.belfastcity.gov.uk/recycling

Dragons’ Den winners

Secondary schools throughout Belfast took part in our Dragons’ Den anti-litter competition in November. We received over 60 very different and innovative ideas from schools keen to combat the problem of litter. 
We short-listed nine entries and the finalists had three minutes to pitch their idea to the ‘dragons’ and answer their questions. Dragons included representatives from Belfast City Council, Advantage NI, GEM, Young Enterprise NI and FireIMC. 
Well done to all our young entrants and congratulations to the following winners:

■ Grosvenor Grammar School – first prize for its Jitterbug TV advert;

■ Ashfield Boys’ School – second prize for its family of Simpson Bins; and

■ Royal Belfast Academical Institution – third prize for its poster campaign.

A special award went to David Fusco from Park Educational Resource for his Dragon 5000 litter eating machine. The winning advertisement will be produced and used as part of our anti-litter campaign for schools and communities.

For more information call 9050 0501 or go to www.belfastcity.gov.uk/antilitter
Education

If you want to find out more about reducing, reusing and recycling, our recycling officers can visit your school or community group. They offer presentations and recycling centre tours as well as interactive quizzes and craft sessions. 
We also have a designated team of advisors who can visit your home to give you tips on managing your waste. They will answer your questions and tell you about the different recycling services available such as our recycling centres, bottle banks and kerbside recycling services.

To arrange a home visit or book an educational visit for your school or community group, call our wasteline on 0800 032 8100 or email wasteeducation@belfastcity.gov.uk

Help the homeless while you recycle

You may not realise it but if you are using a Bryson Recycling kerbside box, you are helping the homeless. 
Since December 2008, Bryson Recycling have been donating £1 to the Simon Community for every tonne of waste recycled through their service. They will continue these donations up until March. Even more reason to recycle as much as you can!

For more information call Bryson Recycling on 9084 8494 or go to www.brysonrecycling.co.uk

Anti-litter message

We are trying to make Belfast a cleaner and brighter place. This means encouraging everyone to dispose of their litter properly.

We launched our latest advertising campaign, ‘Litter, get a grip!’ at the start of November. It focuses on the problem of chewing gum and smoking related litter. 
The campaign includes outdoor advertising, community initiatives and television advertisements. 
Our anti-litter campaign is now in its fifth year and independent research carried out by Ipsos MORI in 2008 shows that it has had a very positive impact on littering behaviour in Belfast. 
According to the research, the number of people who admit to littering has fallen by almost a fifth (19%) since our campaigns started. 
It also indicates that young people are the biggest offenders when it comes to littering (64%) followed by smokers (60%). 
Our latest campaign is an attempt to reach these key target audiences. It warns that not only is litter bad for the environment, but you can receive a fixed penalty notice of £50 if you’re caught dropping rubbish on the street.

Litter facts
■ We have three litter wardens patrolling the city who can issue on-the-spot penalties of £50 for littering

■ We visit schools and groups to promote the anti-litter message (call 9050 0501 to book a visit).
■ We’ve handed out over

8,000 ‘stubbis’ (pocket

ashtrays) to the public.

■ There are over 1,700 bins on the streets of Belfast.

■ The distance of the streets swept in Belfast each year is about the same as the distance between Belfast to Paris.
Captain Cleanup helps us promote the anti-litter message.
All bins will be collected as normal on St Patrick’s Day

For more information or to view our anti-litter ads, go to www.belfastcity.gov.uk/£50fine
Waste - it’s not rubbish
If you can’t fit all your recyclables into your blue bin or kerbside collection box, you can take it to any of our recycling centres or request an additional recycling box or bin.

Recycling centres
We have four recycling centres:

Alexandra Park - 180 Alexandra Park Avenue (North)

Blackstaff Way - 1 Blackstaff Way (West)

Ormeau - 6 Park Road (South)

Palmerston Road - 2-4 Palmerston Road (East)

You can recycle the following materials at these centres:

■ aluminum foil

■ books

■ cans (food and drink)

■ car batteries

■ cardboard

■ cooking oil

■ electrical goods

■ electronic equipment

■ engine oil

■ fluorescent tubes

■ foil containers

■ garden waste

■ gas bottles

■ glass bottles and jars

■ household batteries

■ ink cartridges

■ mobile phones

■ old hand tools

■ paint cans

■ paper

■ plastic bottles

■ power tools

■ scrap metal

■ shredded paper

■ spectacles

■ Tetra Pak™

■ textiles

■ timber

■ white goods

Centre opening times
October to March

Mon - Fri 8am - 5pm

Sat 9am - 5pm

Sun 12pm - 5pm*

April to September

Mon - Fri 8am - 8pm

Sat 9am - 5pm

Sun 12pm -5pm*

*Clara St is open from 1pm – 5pm on Sundays

Civic amenity sites

We also have three civic amenity sites where you can recycle some items:

Agnes Street - 135 Agnes Street

Clara Street - 1-35 Clara Street

Springfield Avenue - 7-11 Springfield Avenue

You can recycle the following materials at these sites:

Clara Street

■ paper

■ glass bottles

■ plastic bottles

■ cans

■ scrap metal

■ textiles

■ wood

■ cardboard

■ garden waste

Springfield Ave

■ paper

■ glass bottles

■ plastic bottles

■ cans

■ scrap metal

■ textiles

■ cardboard

■ garden waste

Agnes Street

■ paper

■ glass bottles

■ plastic bottles

■ cans

■ scrap metal

■ textiles
Recycling - what goes where?

Blue bins

Yes please:

■ cans (food and drink cans, aerosols, biscuit tins)

■ cardboard (cereal boxes, corrugated cardboard, egg boxes, frozen food boxes, plain greetings cards (without glitter), kitchen and toilet roll tubes, postcards)

■ paper (brochures, catalogues, junk mail, magazines, newspapers, office paper, paper back books, telephone directories)

■ plastic bottles (all plastic bottles with screw top attached including shampoo, detergents and drinks bottles)

No thank you:

■ any other plastic except for bottles (includes plastic bags and wrapping, plastic cups, yoghurt pots, trays and plant pots, bubble wrap)

■ envelopes

■ lever arch files

■ paint cans

■ photographs

■ takeaway pizza boxes

■ tissues

■ wallpaper

■ waxed cardboard

■ wrapping paper

■ pill blister packs

■ glass*

■ foil containers*

■ shredded paper*

■ Tetra Pak™*

*Take to recycling centre

Brown bins (collected from March)

Yes please:

■ grass clippings

■ garden prunings

■ leaves

■ shredded paper

No thank you:
■ food waste

■ soil

■ stones

■ plastic bags

■ plant pots

Bryson Recycling kerbside boxes

Yes please:
■ cans (food and drink cans, aerosols, biscuit tins)

■ cardboard (cereal boxes, corrugated cardboard,

egg boxes, frozen food boxes, plain greetings cards, kitchen and toilet roll tubes, postcards)

■ foil placed in a separate bag (clean aluminium foil, milk bottle tops, foil trays)

■ glass (rinsed glass bottles and jars)

■ hand tools (such as saws, hammers and pliers)

■ paper (brochures, catalogues, junk mail, magazines, newspapers, office paper, paper back books, telephone directories)

■ plastic bottles (all plastic bottles with screw top attached including shampoo, detergents and drinks bottles)

■ textiles placed in a separate bag (bedding material, clothes, pairs of shoes)

■ paint cans*

■ power tools*

■ Tetra Pak™*

■ wet, unflattened or dirty card and cardboard*

*Take to recycling centre

For more information on what can or can’t go in your bins, please log on to www.belfastcity.gov.uk/waste or call our recycling hotline on 0800 032 8100. For more information about what can or can’t go into your Bryson Recycling kerbside box, please call 9084 8494 or visit www.brysonrecycling.co.uk 

Make sure you leave your bin out by 7am and your Bryson Recycling
kerbside boxes out by 7.30am on the morning of your collection.

Members of Olympia lose 20 stone!
Three Maximum Boost members of our Boost leisure discount scheme have achieved their weight loss goals by collectively losing 20 stone.

Carol Millen, Shirley Jennings and David McArthur have been training at Olympia Leisure Centre since January 2007, under the professional guidance of our fitness coaches. 
All three are now involved in the centre’s activity programmes, participating in classes throughout the week and using the fitness suite. 
And as well as reaching their weight loss targets, they are benefiting from higher energy levels, better general heath and increased confidence. 

For information on Boost or advice on how to reach your fitness or weight loss goal, contact your local leisure centre, telephone 9027 0344 or go to www.belfastcity.gov.uk/boost

And the winner is…

Congratulations to our winter 2008 competition winner, Jill Fleming, who won a designer outfit at Debenhams worth £200. Jill is pictured collecting her prize from Denise Brown, Debenhams.

Win a weekend break at the 4* Mill Park Hotel

Situated in the historic town of Donegal overlooking Donegal Bay, the Mill Park Hotel is the perfect holiday base from which to discover the many tourism attractions of Donegal, Sligo, Fermanagh and Ireland’s North West.

The spacious open plan lobby is designed around a towering Donegal stone fireplace and the wooden ceilings have been crafted using traditional Irish techniques. 
The 110 bedrooms and 5 suites offer all the modern comforts you’d expect in a first class hotel. And for outstanding cuisine, choose between the extensive choice of menus at the Granary Restaurant and Café Bar. 
This luxurious and traditional hotel provides an intimate and cosy setting for your relaxing stay in Donegal Town. To win a superb weekend break for two, including bed and breakfast and an evening meal*, simply answer the following question:

In which town is the 4* Mill Park Hotel located?

a) Enniskillen Town

b) Donegal Town

c) Sligo Town

Terms and conditions: Only one entry per household. No Belfast City Council employees may enter the competition. You must live within the Belfast City Council electoral area to enter. 
* Hotel booking and meal subject to availability. To enter the competition ring Corporate Communications, Belfast City Council on 9032 0202  Ext 6276.  State that you wish to enter the competition and give your answer.  Please also give us your name, address and telephone number.  You can also take this opportunity to let us know what you thought about this issue.  Tell us what type of stories and features you would like in future issues.

Send your entries by 27 February 2009. The winner will be notified by 4 March 2009. There is no alternative to the prize. Our decision is final and no correspondence will be entered into. Full terms and conditions are available on request.

Go to www.millparkhotel.com/citymatters for exclusive offers to City Matters readers.
New zoo website
The zoo has launched a new website to tie in with its new brand.

Log on to find useful information on opening hours, prices, news, new arrivals and events. 
If you are an animal enthusiast you can search for information on the 140 types of animal cared for by the zoo. You can learn about the zoo’s breeding programmes and fundraising activities for animal conservation projects. 
And there are plenty of fun elements to the site, which include:
 ■ a photo gallery;

■ animal videos;

■ a kids’ zone that includes educational games and quizzes; and

■ downloadable audio clips of our best known local celebrities impersonating

zoo animals (Stephen Nolan as a gorilla, Zoe Salmon as a two-toed sloth, Colin

Murray as a chimpanzee).

You can view the new website at www.belfastzoo.co.uk
Best brand award
Belfast Zoo picked up an award for ‘Best brand programme’ at Belfast’s Chartered Institute of Marketing Awards. It was also highly commended in

the Best PR Campaign category for Lily the lion.

Your views
We hope you have enjoyed City Matters and welcome your comments.

Please spare a minute or two to let us know what you thought about this issue and tell us what type of stories and features you would like in future issues of City Matters:
Ring Belfast City Council on 9032 0202, Extension 6276 

Or email your comments to corporatecommunications@belfastcity.gov.uk
Thank you for taking the time to tell us what you think. 

Customer survey results
Our last edition of ‘City Matters’ included a short customer service questionnaire. There was also an opportunity for you to give feedback about our customer service. 
We asked for your views on a single contact number and a ‘one stop shop’ facility for council services. We had a good response to the questionnaire with over 300 responses. 
Over three quarters of you felt a single contact number would be useful or very useful, with many of you saying that it would be easier to remember and would save time. 
And eight out of ten said that a ‘one stop shop’ facility would be useful or very useful. Again, you said that it would save time and many felt that it would be more convenient. 
The results to the questions are shown below:

 How would you find having a single contact number on which

you could contact us instead of a range of numbers?

Very useful - 60%

Useful - 17%

Neither - 10%

Not useful - 9%

Not at all useful - 4%

How useful would you find a ‘one stop shop’ facility for accessing all council services in one place?

Very useful - 59%

Useful - 19%

Neither - 14%

Not useful - 6%

Not at all useful - 2%

We want to thank everyone who took the time to complete the survey. Your views are important to us and we can’t change unless you tell us what we need to improve. These results will help to inform our ongoing work on improving our customer service levels.

Before

Don’t forget we always welcome feedback on our performance. We also welcome any ideas or suggestions that you might have for how we can improve. Go to www.belfastcity.gov.uk/customerservice or email us at customerservice@belfastcity.gov.uk 

The return of the Ulster Hall
The Ulster Hall will reopen its doors next month after closing for refurbishment in May 2007.

And this reopening will see many exciting changes. As well as the main hall undergoing a complete facelift, there are several new reasons to visit. These include:

■ an exhibition created by local people, which tells the story of the Ulster Hall through poetry, pictures and sound;

■ Joseph Carey’s collection of Belfast oil paintings (originally commissioned for the Ulster Hall in 1902) restored to their former glory;

■ a new box office, which will make it even easier to buy tickets for both Ulster Hall and Belfast Waterfront events; and

■ new residents, the Ulster Orchestra, who are setting up their offices within the Ulster Hall. For over 150 years, the Ulster Hall has staged an amazing variety of

events. In keeping with this glorious past, there is an exciting line-up of concerts and live events planned to celebrate this new chapter. One of Ireland’s favourite comics, Ardal O’ Hanlon will be one of the first big names to take to the stage when he performs his hilarious stand up act on 10 March. 

We managed to ask Ardal O’ Hanlon a few questions about his forthcoming trip to Belfast:

Are you looking forward to performing at the Ulster Hall? 

Can’t wait! I have played at the Grand Opera House, the Waterfront, the Empire Comedy Club, pubs, marquees – I was anybody’s to be honest - but never the Ulster Hall. This is a privilege. I feel I should bring an orchestra and a dancing troupe with me ... and some monkeys.

How do you find the audiences here in Belfast? 

Always very lively and vocal. Belfast audiences don’t like anything to get in the way of a good time. The only problem I find is I’m related to a lot of them.

What do you like most about Belfast?

Van Morrison (honestly - the only time I was ever star-struck was when he walked into a toilet cubicle that I happened to be using). Last January we had a brief family holiday in Belfast which was great. We started throwing snowballs at each other. Before we knew it there were about twenty people involved. I like the mixture of friendliness and tension you only get in Belfast.

“Belfast audiences don’t like anything to get in the way of a good time”

For more information on Ulster Hall events, call 9033 4455 or go to www.ulsterhall.co.uk

After
New High Sheriff

Councillor Frank McCoubrey has been appointed as the new High Sheriff of Belfast. 
The traditional swearing in ceremony took place in January at Clarendon Buildings, the temporary civic headquarters while the City Hall is being refurbished. 
Councillor McCoubrey represents the Court area of Belfast. He serves on our Health and Environmental Services Committee, Town Planning Committee and Licensing Committee. He is also a representative of the Belfast

District Policing Partnership and Chairperson of the West Belfast Sub Group.

His term of office runs from January to December and although it’s now largely a ceremonial role, he will provide support to the Lord Mayor throughout the year.

For more information on our councillors call 9027 0486 or go to www.belfastcity.gov.uk/councillors

Your City Hall

Following important refurbishment work to Belfast City Hall, we will be reopening it later this year.

We want the building to represent all areas of our society and would like your views and ideas about how we can reflect this through our displays and memorabilia. 
It is important for us to acknowledge the history of Belfast but also to appeal to the current population – both young and old. An example may be to demonstrate more recent local achievements in areas like music and sport.

If you have any suggestions about how to make Belfast City Hall attractive to everyone, please write to our Good Relations Unit at: 

Adelaide Exchange,

24 - 26 Adelaide Street,

Belfast,

BT2 8GD

Alternatively you can call us on 9027 0663 or email goodrelations@belfastcity.gov.uk
Recognition for Youth Forum
Our Youth Forum has received national recognition for its work in highlighting young people’s issues. 
Members of the forum, aged between 13 and 18, picked up a BT Seen and Heard Award at the Houses of Parliament on 17 December. 
Judges were impressed by the way the forum has created a way for us to consult with young people. They also recognised how it gives young people the opportunity to discuss issues which matter to them. 
The forum’s projects included an alcohol awareness DVD and a successful campaign for Belfast’s first urban skate park.

For more information on the Youth Forum, call 9050 0521 or visit www.belfastcity.gov.uk/youth

Andrew Mulholland (1791 - 1866)

Andrew Mulholland was a member of a wealthy Belfast merchant family, which made its fortune in the cotton industry.
In 1817 he married Elizabeth McDonnell (1798- 1876), daughter of Thomas McDonnell of Belfast. They had two sons and eight daughters, many of whom did not reach adulthood due to consumption, which was prevalent at that time. The elder son became 1st Baron Dunleath in 1892. 
When his father, Thomas Mulholland died, Andrew and his brother took over the family business and it became known as T and A Mulholland. 
When their cotton mill in York Street burned down in June 1828, the Lancashire cotton industry was starting to provide serious competition. So after visiting factories in England, Andrew, a true entrepreneur of his time, saw an opportunity in the linen trade. 
He rebuilt a bigger and better mill and installed the most modern wet flax-spinning machinery which enabled them to produce linen on an industrial scale. York Street Flax Spinning Company became one of the largest linen mills in the world and remained a major employer in Belfast until its closure in 1962. 

When Andrew’s brother Thomas died in 1830, Andrew carried on the flax spinning business. 
Andrew became a member of Belfast Corporation in 1842 and was appointed Lord Mayor of Belfast in 1845. 
In 1846, he retired to Springvale Estate, which he had bought from the Matthews family for the then princely sum of £23,500. With his new found status, he decided to commission architect and fellow Belfast councillor, Charles Lanyon, to remodel and extend the house, which then became known as Ballywalter Park. The Victorian Italianate Palazzo (which stands to this day) is one of Lanyon’s finest country houses. 
In 1862, Andrew discovered that the newly built Ulster Hall had lost a bid to provide the entertainment venue with an organ. The former Lord Mayor stepped in and commissioned William Hill (1789-1871) to build one at a reported cost of 3,000 guineas. 
He was appointed Lord Mayor of Belfast in 1845

Mr John Dunn, the secretary of the Ulster Hall Company said that Andrew Mulholland’s main intention was “that the thousands in this town who crowd the humbler walks of life might from time to time be permitted to enjoy the finest music at a cost so moderate as to be little more than nominal.” 
The Mulholland Grand Organ, as it became known, has been restored several times, latterly under the direction of the fourth Lord Dunleath, Andrew’s great, great grandson who had discovered the original draft specification from Andrew Mulholland’s letter book. It was during this restoration that Lord Dunleath donated the trumpet pipes, which enhance the organ further. 

The organ is still in full working use andis the main feature of the Ulster Hall’s new logo.In his later years, Andrew Mulholland became a justice of the peace, Deputy Lieutenant, and served as High Sheriff for County Down and Antrim. He died at Ballywalter Park on 24 August 1866.

Don’t suffer it

Noise disturbance can come from many sources, including noisy neighbours, barking dogs, entertainment premises or building work. For many people it causes a lot of irritation and stress. The number of noise complaints in Belfast has increased dramatically over the past decade.

We understand how annoying noise can be and we have a noise hotline to help deal with nuisance noises. This service also operates at night and at the weekends. We use The Noise Act 1996 to enforce this service. 
If there is a noise which is causing you unreasonable disturbance you should:

■ Politely explain the problem to the person creating the noise and try and come to a compromise if you can.

■ If this does not solve the problem you can then contact our noise control officers who are there to help you and take action on your behalf.

If neighbours are causing unreasonable disturbance, we can give them a verbal warning or serve them with a warning notice. If they ignore this warning and unacceptable noise continues, we can issue a £100 on the spot fine. If the noise still doesn’t stop or they don’t pay the fine, they can be taken to court and fined up to £5,000. In extreme cases stereo systems and other equipment can also be seized. 
If you ring the noise hotline you will need to give your name and address as we do not investigate anonymous complaints. However, your complaint is confidential and we do not tell the person making the noise who has complained.

You can contact our noise hotline 9037 3006. The night time service operates between 8pm and 4am, seven nights a week. For more information go to www.belfastcity.gov.uk/noise

If you know of anyone who has a visual impairment please let them know that we provide City Matters in audio tape, large print, DAISY format and in Braille. Just contact Corporate Communications on 9032 0202 ext 6276 to request
a copy in your preferred format or email corporatecommunications@belfastcity.gov.uk

Frequently asked question

What is the council doing to address the problem of dog mess on our streets?

We have nine dog wardens who work towards making Belfast clean and mess-free by encouraging responsible dog ownership. We do this by increasing awareness, providing education and enforcing legislation. 
We visit schools and community groups to promote the following key messages about responsible dog ownership:

■ Encourage your dog to use your yard or garden where you can quickly and easily clean up.

■ When walking your dog in any public place, always carry a poop scoop or an appropriate poop bag to clean up after it. 
Appropriate bags are widely available in local pet stores and supermarkets. If you place your dog’s waste in one of these bags, you can deposit it in any litter bin. 
We also work with our street cleaning service to identify target areas where we can increase patrols. And we have just bought five new machines for removing dog mess and sanitising the streets. 
We enforce fines for dog fouling in public places. Any dog owners who fail to clean up after their dog can receive a fixed penalty of £50.  We can also prosecute offenders with a maximum fine of £500. 
Since April 2008 our dog wardens have issued over 100 fixed penalties for this offence.

Please remember, if you own a dog it is your responsibility to clean up after it.

For help and advice on any dog related problem call 9027 0431 or go to www.belfastcity.gov.uk/dogwardens
Support for migrant workers
We are taking the lead in setting up a migrant forum to encourage groups and organisations to work together on issues relating to migration.

Over twenty organisations are represented on the forum from the public, private and voluntary sector. 
We’ve also received Peace III funding to set up a migrant and minority ethnic support project. 
The focus of this project is to:

■ encourage organisations to work together to address issues facing migrant and minority ethnic communities;

■ improve our awareness of migrant worker and minority ethnic issues;

■ help develop community initiatives which encourage and help new and host communities to work together;

■ help migrant communities to settle or adapt to any change in their community; and

■ develop and deliver training programmes on diversity and migration. 

For further information on this project contact our Good Relations Unit on 9027 0564 or go to www.belfastcity.gov.uk/goodrelations
Come and talk rubbish
If you have any issues about litter or street cleaning in your area, come along to one of our cleansing forums. 
We hold these forums regularly, throughout the year. The south Belfast forum took place in Morton Community Centre on 3 February and details of the others are listed below:

West Belfast 4 March, 2pm Blackstaff Recycling Centre

East Belfast Monday 9 March, 7pm Inverary Community Centre

North Belfast 11 March, 7.30pm Salisbury Bowling Club, Salisbury Ave

For more information call 9050 0501 or go to www.belfastcity.gov.uk/streetcleaning
Need help with a consumer problem?
If you have a consumer problem and would like some specialist advice, visit the Consumer Advice Centre at 14 Wellington Place, Belfast. 
You can pick up information on consumer issues from here or go online to www.belfastcity.gov.uk/consumer
Opening times:

Monday 9.30am - 4.30pm

Tuesday 9.30am - 4.30pm

Wednesday 9.30am - 2.00pm

Thursday 9.30am - 4.30pm

Friday 9.30am - 4.15pm

We are closed at weekends.

You can also telephone 9032 8260 or email your query to consumeradvice@belfastcity.gov.uk
Consumer Advice on refunds
Our Consumer Advice Centre is at 14 Wellington Place - between Oyster House (the old YMCA building) and Pronuptia Bridal Shop. We offer help and advice on consumer-related problems to both traders and consumers.

Our advisers will make you aware of your legal rights and are happy to act as mediators on your behalf. All enquiries are treated seriously and no complaint is considered too trivial. Here we look at your query on refunds.

My girlfriend and I were shopping in Belfast and I bought her a designer bag as an early Valentine’s gift. It cost £130 and I paid by credit card. As soon as she started using it, she realised there was a fault with the zip. It was a struggle to close the bag because it would not zip up properly. 
The next day, it would not zip up at all. Also, a few of the beads on the front of the bag have started to fall off. We took the bag back to the shop and they offered to repair it but I am not happy with this. 
I thought that such an expensive bag would be of better quality. There are two different faults with the bag which is less than two weeks old. Am I entitled to a refund?

When you buy goods from a shop, the goods should be fit for their purpose, as described and of satisfactory quality. These are your rights under the Sale of Goods Act 1979 (as amended). In your case, less than two weeks after

buying the bag, it is faulty because it will not zip up. The bag will not hold the contents securely. Also, the beads are falling off, taking away from the appearance of the bag. 
The law says that if goods are faulty, within a ‘reasonable time’ the consumer can reject the goods and claim a full refund. You returned the bag, less than two weeks after you bought it, with a faulty zip and the beads falling off. 
The law is based on the ‘reasonable person’ standard. It would be reasonable at this early stage for you to refuse the repair that the shop has offered you and to ask for your money back. 
Remember, you are only entitled to ask for a refund this time because you acted promptly when you discovered the bag was faulty. A ‘reasonable time’ is usually within the first few weeks. If the bag had been two months old, you may have had to accept an offer of a repair. 
Since the bag cost over £100 and you paid for it using your credit card, you have extra rights under the Consumer Credit Act 1974. This means that the credit card company is jointly liable with the trader for the faulty bag.

Go to www.belfastcity.gov.uk/consumer for more answers to consumer problems.

“Since the bag cost over £100 and you paid for it using your credit card, you have extra rights”

Support for independent retailers
The opening of Victoria Square last year was a big boost for Belfast. And while it brought more ‘big name’ shops to the city, our independent retail scene continues to thrive.

We’ve got around 700 independent retailers in Belfast offering everything from essential services to one-off designer items. 
We’ve been working closely with individual traders and traders’ groups to help raise their profile and increase their

turnover in the difficult economic climate.

And in January we held a ‘masterclass’ for local traders with the star of BBC’s ‘All Over the Shop’ programme, Geoff Burch. Geoff is a retail troubleshooter who specialises in turning businesses around.

Pick up your new shopping guide from the Belfast Welcome Centre or download it at www.gotobelfast.com
For information on business programmes and events contact our Economic Development unit on 9027 0482, email economicdevelopment@belfastcity.gov.uk or go to www.belfastcity.gov.uk/business
A number of events will take place over the next few months including: 
Open-air market (Upper Crescent, 28 March)

Local artists and designers will present their works for sale to the public. A community festival for all the family will accompany this event.

Shopping festival (various venues in March)

Events will include promotions, fashion shows, family fun activities and special offers.
Craft on the concourse (Victoria Square, March) This craft market coincides with the shopping festival and will include quality products to complement our international retail outlets.

Managing debt
The economic downturn, falling house prices and rising unemployment have placed the spotlight on the issue of debt and the importance of managing debt.

The following steps should help you to minimise debt problems:

■ Avoid overspending on credit cards. If you use a credit card try to avoid paying interest on the card or use a card with a low rate of interest. Shop around for companies offering 0% interest on cards.

■ Avoid using store cards unless you are going to pay off the total amount outstanding each month as these generally have a high rate of interest.

■ Always make sure that your priority debts are paid before other debts.

Priority debts include mortgage or rent, rates, utility bills and hire purchase agreements.

■ If you have outstanding amounts on credit cards, car loans, hire purchase, catalogue payments or store cards it may be worth asking about a low interest loan from a bank, building society or credit union to cover them.

■ Check that you are claiming all state benefits that you are entitled to. Visit your local Social Security Office and make an appointment with an adviser to assess your entitlement.

■ Draw up a budget plan to allow for planning your expenditure. 
The worst thing you can do is nothing. If you need help or advice about debt, the following organisations offer free support:

■ Citizens Advice – call 9023 1120 or go to www.citizensadvice.co.uk to find your nearest office.

■ Independent advice centres – call 9064 5919 to find your nearest centre

■ The Consumer Credit Counselling Service – 0800 138 1111, www.cccs.co.uk
■ Housing Rights (for advice on mortgage debt) - 9024 5640, www.housingrights.org.uk
Your essential guide to Belfast events
Student Month at Belfast Zoo £

1-28 February 

Belfast Zoological Gardens

Students who buy one adult admission to the zoo during February will receive a second admission free.

Call 9077 6277 or go to www.belfastzoo.co.uk
Strictly Strauss £

7 February

Belfast Waterfront

Superb music, enchanting dance and delightful songs from the Strauss family and friends will transport you back in time to the magnificent Viennese ballrooms of the 19th Century. 
Call 9033 4455 or go to www.waterfront.co.uk
The International Irish Indoor Athletic Championships

7- 8 February

Odyssey Arena

A top sporting event for the whole family. 
For more information call 9060 2707 or go to www.indoorathletics.net
Valentine’s Day – Your Perfect Partner £

9-15 February 

Belfast Zoological Gardens

Giraffes are protective and gibbons affectionate. Take the animal compatibility test and find your perfect partner.

Call 9077 6277 or go to www.belfastzoo.co.uk

Dolly Parton - A Musical Tribute £

12 February

Belfast Waterfront

A full cast of singers, dancers and superb musicians take you on a musical journey through Dolly Parton’s early day’s right up to the present. 
Call 9033 4455 or go to www.waterfront.co.uk
Vampire’s Rock £

13 February

Belfast Waterfront

A show like no other with a twist of rock and a hint of comedy, jam packed with the greatest rock anthems! Featuring Toyah Willcox. 
Call 9033 4455 or go to
www.waterfront.co.uk

It’s David O’Doherty Time £ Comedy club
14 February

Belfast Waterfront

Prepare to have your world rocked (in quite a gentle way) by the Irish viscount of rumpled whimsy.

Call 9033 4455 or go to www.waterfront.co.uk

Valentine Film Night £

14 February

Belfast Waterfront, 7.45pm

With the Ulster Orchestra, conducted by Robert Ziegler and presented by film critic Barry Norman.

Call 9033 4455 or go to www.waterfront.co.uk

The Three Tenors £

21 February

Belfast Waterfront

Hailed as Ireland’s Greatest Voices, The Three Tenors are John Scott, David Martin and Declan Kelly.

Call 9033 4455 or go to www.waterfront.co.uk

Belfast Book Festival £

Date 24 February-1 March

Various venues

Literature festivals organised by the Linenhall Library.

Call 9031 2707 or visit www.linenhall.com

Belfast Nashville Songwriters Festival and annual Song Writing Convention £

Date 18-22 February  
Various venues

Now in its fifth year, the festival celebrates the art of songwriting and the Sister Cities link between Belfast and Nashville. The festival will feature talented songwriters such as Foy Vance, Ken Haddock and Declan O’Rourke alongside other international artists such as Nanci Griffith, Steve Harley (of Cockney Rebel), Josh Rouse, Raul Malo (of The Mavericks) and Tift Merritt.
Go to www.belfastnashville.com or contact Belfast Welcome Centre on 9024 6609 for more details.

£  Please note all events are free unless £ symbol is shown.

Full details of all events are available on www.belfastcity.gov.uk/events or call Belfast Welcome Centre on 9024 6609

Get the new Belfast Waterfront and Ulster Hall entertainment guides. Call the box office on 9033 4455 or visit www.waterfront.co.uk or www.ulsterhall.co.uk
All details are correct at time of going to press, but we advise you to call in advance to check the details.

Shopping festival

1-30 March

Promotions, demonstrations, fashion shows and more. 

Call 9023 9026 or go to www.gotobelfast.com/belfastshoppingfestival
Fortwilliam Musical Society: Fiddler On The Roof £ 
2-7 March
Belfast Waterfront

This heart-warming story shows the struggles and the joys of Tevye and his family.

Call 9033 4455 or go to www.waterfront.co.uk

Ulster Hall Gala

Reopening Concert £

6 March - Ulster Hall

Featuring the Ulster Orchestra and special guests.

Call 9033 4455 or go to www.ulsterhall.co.uk

Noise Ensemble £

8 March - Ulster Hall

Following standing ovations worldwide during the FA Cup Final, hit percussion

spectacular, Noise Ensemble performs its Irish debut at the Ulster Hall.

Call 9033 4455 or go to www.ulsterhall.co.uk

Do Remember The First Time… Across The Line £

9 March - Ulster Hall

In this one-off event BBC’s Across the Line are bringing together the best of Northern Ireland’s current artists.

Call 9033 4455 or go to www.ulsterhall.co.uk

Ardal O’Hanlon £

10 March - Ulster Hall

Ardal O’ Hanlon’s stand-up act is a hilarious journey touched with life enhancing observations and unexpected twists. 

Call 9033 4455 or go to
www.ulsterhall.co.uk

Ulster Hall Bohemian Rhapsodies £

13 March - Ulster Hall

Dvorak Piano Concerto with pre-concert talk by Jan Smaczny.

Call 9033 4455 or go to www.ulsterhall.co.uk

Tin Whistle, Folk Music and Irish Dancing

14 March

St Georges Market

Part of St Patrick’s Day celebrations. Call (028) 9043 5704 or go to www.belfastcity.gov.uk/stgeorgesmarket
Titanic Designed and Built in Belfast Exhibition

14 March-19 April 2009

W5 at the Odyssey

This event invites you to journey into the past through photography and memorabilia. 

Call the Belfast Welcome Centre on 9024 6609 or go to www.belfastcity.gov.uk/titanic
Family Open Day £

15 March - Ulster Hall

Come and see what we’ve done to Belfast’s Grand Dame, the Ulster Hall. Activities include a baby rave.

Call 9033 4455 or go to www.ulsterhall.co.uk
March

Chicago Blues Brothers £

24 February

Belfast Waterfront

The Chicago Blues Brothers celebrate 30 years of the Blues Brothers phenomenon. Call 9033 4455 or go to www.waterfront.co.uk
Puckoon £

25 February

Belfast Waterfront

Based on Spike Milligan’s legendary comic masterpiece first published in 1963,

Puckoon is a hilarious and irreverent look at rural community life. Call 9033 4455 or go to www.waterfront.co.uk
Jimmy Carr: Joke Technician £  Comedy club 
26 February – 1 March

Belfast Waterfront

Following the success of last year’s show, the award-winning comedian is back.

Call 9033 4455 or go to www.waterfront.co.uk

Michael Flatley’s Lord Of The Dance £

7-13 March - Belfast Waterfront

Michael Flatley`s Lord of the Dance is the most critically acclaimed tour of all time. Call 9033 4455 or go to www.waterfront.co.uk
Remember to check all events in advance by contacting the venue and booking well ahead.

The zoo is open every day except Christmas Day and Boxing Day. From October to March, the price of a family ticket (two adults and two children) is £18.

The handy guide whatabout? gives details of events taking place throughout Belfast – from theatre and exhibitions to comedy and festivals. Pick up your free copy from the Belfast Welcome Centre at 47 Donegall Place or call 9024 6609. You can also go online at www.gotobelfast.com

Reptile Display £

14-15 March - Belfast Zoo

Learn more about the zoo’s reptile population which includes animals such as bearded dragons and geckos.

Call 9077 6277 or visit www.belfastzoo.co.uk

Stiff Little Fingers £

16 March - Ulster Hall

Inspired by a 1970s Clash gig in Belfast, Stiff Little Fingers were at the forefront of the punk movement in the late 70s and early 80s and still produce special nights of energy and attitude. 

Call 9033 4455 or go to www.ulsterhall.co.uk
St Patrick’s Day Carnival and Concert

17 March - Belfast city centre

A colourful, carnival atmosphere for all the family to enjoy. The parade will leave City Hall at 12noon featuring mythical characters, dancers, drummers and larger than life storybook favourites. It will finish at Custom House Square where there’ll be a free open air concert from 1pm-3pm to include traditional music and a yet-to-be-announced pop act.

Call Belfast Welcome Centre on 90246 609 or visit www.belfastcity.gov.uk/events

Sham-Rock £

17 March - Ulster Hall

Celebrate St Patrick’s Night with a tribute to the greats of Irish rock and their role in the Ulster Hall’s past, with Limehouselizzy, The Willie Byrne Band and Sinnerboy. Call 9033 4455 or go to www.ulsterhall.co.uk
Methodist College Gala

Easter Concert £

19 March - Belfast Waterfront

Directed by Ruth McCartney, the choir will perform a popular Requiem by Karl Jenkins.

Call 9033 4455 or go to www.waterfront.co.uk

Ulster Hall

Bohemian Rhapsodies £

20 March - Ulster Hall

Dvorak Violin Concerto.

Call 9033 4455 or go to www.ulsterhall.co.uk

Sugarland £

20 March

Belfast Waterfront

Critically acclaimed country music duo, Kristian Bush and Jennifer Nettles. 

Call 9033 4455 or go to www.waterfront.co.uk
Hand Weaving Irish Linen on Hand Loom

21 March

St Georges Market

A demonstration on hand weaving using old hand loom. 

Call 9043 5704 or go to www.belfastcity.gov.uk/stgeorgesmarket
Jackson Browne, Time the Conqueror Tour £

21 March

Ulster Hall

Jackson Browne has written and performed some of the most literate, moving songs in popular music. Call 9033 4455 or go to www.ulsterhall.co.uk
Mother’s Day at the zoo £

22 March

Belfast Zoological Gardens

Meet the special mothers of the zoo including Fidda the lion and Gladys the

tapir. Call 9077 6277 or visit www.belfastzoo.co.uk
Between The Lines £

23-29 March

Various venues

Literature festival organised by the Civic Arts Centre. 

Call 9024 2338 or visit www.crescentarts.org
Ulster Orchestra,

Lunchtime Concert £

25 March - Ulster Hall

The Ulster Orchestra invites you to escape the hustle and bustle of lunchtime in the city centre and enjoy a 50 minute concert of great music. 

Call 9033 4455 or go to www.ulsterhall.co.uk
Happy Birthday zoo £

26-29 March

Belfast Zoological Gardens

Come along to the zoo and celebrate our 75th birthday! There will be a special birthday trail marking the history of the zoo. 

Call 9077 6277 or visit www.belfastzoo.co.uk
Al Murray £ Comedy club
26-27 March

Belfast Waterfront

“The most consistently exciting, live comedian in the land for years,” The Times.

Call 9033 4455 or go to www.waterfront.co.uk

Ulster Hall Bohemian Rhapsodies £

27 March - Ulster Hall

Dvorak Cello Concerto 

Call 9033 4455 or go to www.ulsterhall.co.uk
Botanic Arts Festival £

28 March

Various venues

Vaudeville, contemporary performance and affordable art fused with Continental Bohemianism in the heart of Queen’s Quarter. 

Call 9024 4070 or email jonathan.hodge@southbelfast.org
An Evening of Song with

Belfast Film Festival £

28 March

Various venues

Immerse yourself in a truly global, innovative and entertaining pool of cinematic indulgence at the 8th Jameson Belfast Film Festival.

Call 9032 5913 or visit www.belfastfilmfestival.org

Members of Belfast City Council
Balmoral Electoral Area

(Blackstaff, Finaghy, Malone, Musgrave, Upper Malone, Windsor)

Cllr Thomas Ekin All Tel: 028 9020 1714

Cllr Bernie Kelly SDLP Mob: 077 1093 1323

Cllr Niall Kelly SDLP Tel: 078 2873 3125

Cllr Jim Kirkpatrick DUP Tel: 028 9045 7341

Cllr Ruth Patterson DUP Mob: 078 1012 0553

Cllr Bob Stoker UUP Mob: 078 7635 8893

Castle Electoral Area

(Bellevue, Castleview, Cavehill, Chichester Park,

Duncairn, Fortwilliam)

Cllr David Browne, Deputy Lord Mayor (until June ‘09) UUP Tel: 028 9077 1757

Cllr Patrick Convery SDLP Tel: 028 9028 9380

Cllr Ian Crozier DUP Mob: 077 7165 7704

Cllr Tierna Cunningham SF Tel: 028 9074 0817

Cllr Nigel Dodds OBE DUP Tel: 028 9077 4774

Cllr Cathal Mullaghan SDLP Mob: 07962 115777

Court Electoral Area

(Crumlin, Glencairn, Highfield, Shankill, Woodvale)

Cllr Diane Dodds DUP Tel: 028 9074 4008

Cllr William Humphrey DUP Tel: 028 9074 4008

Cllr Frank McCoubrey IND

High Sheriff Tel: 028 9032 0202

Cllr Elaine McMillen DUP Mob: 077 2070 9405

Cllr Hugh Smyth OBE PUP Tel: 028 9032 6233

Laganbank Electoral Area

(Ballynafeigh, Botanic, Rosetta, Shaftesbury, Stranmillis)

Cllr Alex Maskey SF Tel: 028 9024 3194

Cllr Patrick McCarthy SDLP Mob: 077 1164 4275

Cllr Michael McGimpsey UUP Tel: 028 9024 5801

Cllr Peter O’Reilly SDLP Tel: 028 9064 6622

Cllr Christopher Stalford DUP Mob: 07795 387331

Lower Falls Electoral Area

(Beechmount, Clonard, Falls, Upper Springfield, Whiterock)

Cllr Janice Austin SF Tel: 028 9062 6670

Cllr Máire Cush SF Tel: 028 9062 6670

Cllr Tom Hartley, Lord Mayor (until June ‘09) SF Tel: 028 9027 0215

Cllr Francis McCann SF Tel: 028 9050 8989

Cllr Marie Moore SF Tel: 028 9050 8989

Oldpark Electoral Area

(Ardoyne, Ballysillan, Cliftonville, Ligoniel, New Lodge, Waterworks)

Cllr Fred Cobain UUP Tel: 028 9032 0202

Cllr Daniel Lavery SF Tel: 028 9074 0817

Cllr Alban Maginness SDLP Tel: 028 9022 0520

Cllr Nelson McCausland DUP Tel: 028 9071 7072

Cllr Margaret McClenaghan SF Tel: 028 9071 3272

Cllr Conor Maskey SF Tel: 028 9074 0817

Pottinger Electoral Area

(Ballymacarrett, Bloomfield, Orangefield, Ravenhill, The Mount, Woodstock)

Cllr May Campbell DUP Tel: 028 9087 8587

Cllr Sir Reg Empey OBE UUP Tel: 028 9046 3900

Cllr Máire Hendron ALL Tel: 028 9065 0052

Cllr Margaret McKenzie DUP Tel: 028 9032 0202

Cllr Sammy Wilson DUP Tel: 028 2826 7722

Cllr John Kyle PUP Tel: 028 9022 5040

Upper Falls Electoral Area

(Andersonstown, Falls Park, Glencolin, Glen Road, Ladybrook)

Cllr Tim Attwood SDLP Tel: 028 9080 7808

Cllr Michael Browne SF Tel: 028 9080 8404

Cllr Paul Maskey SF Tel: 028 9080 8404

Cllr Chrissie Mhic Giolla Mhín SF Tel: 028 9080 8404

Cllr Gerard O’Neill SF Tel: 028 9080 8404

Victoria Electoral Area

(Ballyhackamore, Belmont, Cherryvalley, Island, Knock, Stormont, Sydenham)

Cllr Ian Adamson OBE UUP Tel: 028 9032 0202

Cllr Wallace Browne, Lord Browne of Belmont DUP Tel: 028 9065 7785

Cllr Mervyn Jones ALL Tel: 028 9047 3420

Cllr Naomi Long ALL Tel: 028 9047 2004

Cllr Robin Newton DUP Tel: 028 9045 9500

Cllr Jim Rodgers OBE UUP Mob: 078 0188 2478

Cllr David Rodway DUP Tel: 028 9032 0202

ALL - Alliance

DUP - Democratic Unionist Party

IND - Independent

PUP - Progressive Unionist Party

SDLP - Social Democratic and Labour Party

SF - Sinn Féin

UUP - Ulster Unionist Party

(showing political affiliation as elected in May 2005)

Visit www.belfastcity.gov.uk/councillors for more information on your local councillors.

A-Z of council services

A
Abandoned Vehicles 9027 0656

Asbestos 

Household collection 0800 032 8100

B
Belfast Waterfront 

Administration and enquiries 9033 4400

Box Office and bookings 9033 4455

Bin and Container Sales 0800 032 8100

Births - Registration 9027 0274

Blue Bin Enquiries 0800 032 8100

Building Control

General enquiries 9027 0650

Technical helpline 9027 0432

Bulky household waste and special collections 9027 0230

C
Cemeteries Office Mon-Thur 8.30am-5.00pm (Fri 4.30pm) Sat 8.30am-12.30pm 9027 0296

City Cemetery 9032 3112

City of Belfast Golf Course 9084 3799

Civic Amenity Sites 0800 032 8100

Civil Partnerships 9027 0274

Community Safety 9027 0469

Community Services 9027 0505

Complaints Helpline 9027 0270

Consumer Advice 9032 8260

Consumer Safety 9027 0428

Corporate Plan 9027 0234

Crematorium 9044 8342

Culture and Arts 9027 0461

D
Dangerous Structures 9027 0650

Dead Animal Removal 9027 0230

Deaths - Registration 9027 0274

District Policing Partnership 9027 0556

Dog Warden Service 9027 0431

Dundonald Cemetery 9048 0193

E
Economic Development 9027 0482

Entertainment Licensing 9027 0650

Environmental Health 9027 0428

Equality Officer (Freefone) 0800 0855 412

EU Unit 9027 0317

Events

Belfast Welcome Centre 9024 6609

Leisure and Sporting 9027 0345

Parks 9091 8768

F
Fly Poster Removal 9027 0230

Fly Tipping (Illegal dumping) 9027 0230

Food Safety 9027 0468

Forest of Belfast Officer 9072 6345

Freedom of Information 9027 0639

G 
Good Relations 9027 0663

Graffiti Removal 9027 0230

Health and Environmental Services

Emergency (after hours) 07850 499622

H

Health Education 9027 0469

Home Safety 9027 0469

I

Industrial Estates 9027 0510

J

Jobline 9027 0481

www.belfastcity.gov.uk/jobs

L

Landfill Site and Waste 9037 0301

Transfer Station

N

Night-time Noise Hotline 9037 3006

P

Parks 9032 0202

Pest Control 9027 0431

Pollution Control 9027 0428

Port Health 9035 1199

Postal Numbering 9027 0650

Public Toilets 9027 0656

Public Health and Housing 9027 0428

R

Recycling Centres 0800 0328 100

Recycling Helpline 0800 0328 100

Refuse Collection Customer Contact Centre 9027 0230

Registration of Births, Deaths, Marriages and Civil Partnerships 9027 0274

Regulatory Services 9027 0650 (Enforcement of alcohol, street trading,

tobacco sales and Sunday trading bye-laws)

Roselawn Cemetery 9044 8288

S

Smoke Hotline 9027 0420

Street Cleansing

Enquiries 9027 0230

Street Naming 9027 0650

T

Tourism 9024 6609

U

Ulster Hall 9033 4400

W

Waste Disposal

Accounts 9027 0657

Waste Management Service 9032 0202

Weddings 9027 0274

Council venues and buildings

Belfast Castle 9077 6925

Belfast Waterfront 9033 4400

Belfast Welcome Centre 9024 6609

Cecil Ward Building 9032 0202

Adelaide Exchange 9032 0202

Adelaide Exchange

(textphone) 9027 0405

Consumer Advice Centre, 14 Wellington Place 9032 8260

Malone House 9068 1246

Smithfield Market 9032 3248

St George’s Market 9043 5704

Zoo information line 9077 6277

Leisure and recreation centres

Andersonstown Leisure Centre 9072 6311

Avoniel Leisure Centre 9045 1564

Ballysillan Leisure Centre 9091 8731

Falls Leisure Centre 9050 0510

Grove Wellbeing Centre 9072 6363

Indoor Tennis Centre and

Ozone Complex 9045 8024

Loughside Recreation Centre 9078 1524

Olympia Leisure Centre 9091 8746

Outdoor Pitch Hotline 9027 0677

Shankill Leisure Centre 9091 8750

Whiterock Leisure Centre 9023 3239

Some other services for which the council is not responsible

Department of the Environment (DOE)

Water Pollution 0800 807060

Belfast Health and Social Care Trust 9056 5656

Belfast Education and Library Board 9056 4000

DOE Planning Service 9025 2800

Rate Collection

Land and Property Services 9025 1515

Department for Regional Development (DRD) 

Roads Service 9054 0540

Schools

Belfast Education and Library Board 9056 4000

Council for Catholic Maintained Schools 9042 6972

Northern Ireland Housing Executive 9024 0588

Street Lighting (Fault Reporting) DRD 9025 3051

Water

Northern Ireland Water

Customer Service Enquiries 08457 440088

Leakline (water mains only) 08000 282011
www.belfastcity.gov.uk/atoz

Have any comments or queries about City Matters?

Call us on 9032 0202 ext 6276 or

email corporatecommunications@belfastcity.gov.uk
Belfast Peace and Reconciliation Action Plan
The Peace III Programme in Northern Ireland and the Border Region of Ireland (2007 – 2013) is a European Union (EU) Structural Funds Programme. It aims to reinforce progress towards a peaceful and stable society and promote reconciliation.

Belfast City Council has brought together a Good Relations Partnership and

developed the Belfast Peace and Reconciliation Action Plan under Priority 1.1 of

the EU’s Peace III Programme - building positive relations at the local level.

The aim is to support groups and organisations in:

• promoting reconciliation,

• challenging attitudes towards sectarianism and racism, and

• supporting conflict resolution and mediation within communities.

The four key themes of the plan are:

Securing shared city space

• developing, managing and promote physical space as shared, open and welcoming.

• helping provide new space for dialogue, discussion and interaction.

Transforming contested space

• reducing inter-community tensions and conflict;

• supporting the peacebuilding initiatives necessary for regenerating neighbourhoods at interface areas.

Shared cultural space

• celebrating and respecting difference;

• building a sense of belonging for all the different cultural backgrounds and expressions of identity in the city.

Building shared organisational Space

• building on the capacity of organisations to be able to challenge prejudice, intolerance, sectarianism and racism in a shared society.

Supported by the European Regional Development Fund under the Peace III Programme.
You can get more information from:

The Good Relations Unit, Chief Executive’s Department

Belfast City Council, 24-26 Adelaide Street, Belfast, BT2 8GD.

Telephone: 9027 0663 Textphone: 9027 0405

Fax: 9027 0573 Email: goodrelations@belfastcity.gov.uk

www.belfastcity.gov.uk/peaceplan
