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Editorial

Welcome to the autumn edition of City Matters. 
Although the summer has been a bit of a wash out, there’s plenty to look forward to over the coming months. 

Turn to our ‘What’s on’ section on pages 33 – 38 to find out more about exciting events like the Food and Drink Festival, Garden Gourmet, Enchanted Evenings and our many zoo and market activities.

And you can read more about our evening economy conference and late night gallery evenings on pages 4 and 5.
On the news front, we have information on new tobacco sales legislation (page 8), new fines for not managing household waste (page 24), and our new fitness suite procedures (page 10).

We remind you what you can and can’t place in your household bins and there’s a summary of what’s available at your local recycling facility.

Finally, turn to page 15 for the chance to win a fabulous two night break for two at the Europa Hotel, where you can relax and enjoy the Belfast buzz from the very heart of the city.

Brand new

A new brand for Belfast has been designed to help promote the city. 

The heart-shaped B logo represents the heart of Belfast, reflecting its warm and friendly nature. 

It is accompanied by a message including the word ‘be’ - such as ‘be welcome’, ‘be part of it’ and ‘be vibrant’. This captures the welcoming, dynamic and energetic feel of Belfast. 

It’s been 11 years since Belfast rebranded and a lot of changes have taken place within those years. Our tourism figures are now higher than ever with 6.9 million people visiting the city during the past year.

We hope that the new image will: 

λ
make it easier to attract visitors and investors to the city; 

λ
help sell products and services related to Belfast;

λ
provide direction for all marketing activities associated with Belfast; and

λ
promote Belfast as the main economic and social hub for Northern Ireland. 

Although we supported the creation of the brand along with the Belfast Visitor and Convention Bureau, there is widespread support from organisations across the city. Some of the many names taking it on board include:

λ
Belfast City Centre Management,

λ
Queen’s University Belfast,

λ
University of Ulster,

λ
Odyssey Arena,

λ
BBC,

λ
Belfast Harbour Commissioners,

λ
Translink

λ
Victoria Square, 

λ
Belfast International Airport, and

λ
Hilton Hotel.

Like us, they believe that the brand helps position Belfast as an ideal place to live, work, visit and invest in. 

For more information on the new Belfast brand go to 

www.belfastcity.gov.uk/brand or call 9032 0202 ext 6276.

Boost for sports performers
If you are a Belfast resident who competes in a sport at the highest level, you can apply for our Elite Performers Maximum Boost card which entitles you to free access to our leisure centres.

Qualifying levels for each sport differ, depending on your governing body. For example, in the following sports, competitors qualify at national level:

λ
swimming,

λ
GAA,

λ
athletics,

λ
soccer,

λ
boxing,

λ
rugby, and

λ
tennis.

You can apply for an Elite Maximum Boost membership at any of our leisure centres. Simply bring along a letter from your governing body stating the level at which you are competing.

For more information on all our Boost membership packages call 9027 0344, go to 

www.belfastcity.gov.uk/boost or contact your local leisure centre.

Chicago cooking

Next year, 20 Chicago chefs will visit Belfast to prepare meals at the Belfast Taste and Music Fest in Botanic Gardens.

In preparation for this, Chicago Botanic Gardens are working with us on various gardening projects such as plant exchanges and growing special plants.  

The Vice President of Chicago Botanic Gardens, Dr Larry DeBuhr flew into Belfast earlier this year to talk to our gardeners about these plans.

Belfast Taste and Music Fest will take place in Botanic Gardens, 6-9 August 2009. 

For more information about any park events, call us on 9031 4762 or email parksevents@belfastcity.gov.uk
Winning parks pics

We announced the winners of our photographic competition ‘Parks - our heritage’ at a June ceremony in Malone House.  

Emily Hirst from Belfast won first prize for her photograph of Northwood Linear Park (off the Shore Road) in the category ‘Best photograph by member of the public’.  

Terry Cooper from Carrickfergus won ‘Best photograph by a club photographer’ and Lauren Kinnear from Belfast won the ‘Best under 16 category’.  

Bloomingdale Nurseries sponsored the prize money (to the value of £1,000).

The competition attracted a good response and almost 200 photographs were entered into the competition.  
For more information on competition winners go  to www.belfastcity.gov.uk/parks
What do you think of parks in Belfast?  

Is your local park up to standard? What do you like or dislike about it? As the people who maintain your parks and open spaces, we’d like to hear what you think. 

You can tell us by logging on to  

www.greenstat.org.uk (a free nationwide survey campaign).

Have your say about parks in general or give us your opinion on a specific park. Your feedback will help us improve how we  manage your parks.

For information on parks in Belfast visit  www.belfastcity.gov.uk/parks and for further information on the survey, 
call 9072 6345 ext 6651.

Park particulars

Ormeau Park
λ
Ormeau was the first park in Belfast, opened in 1871.

λ
The first park rangers in Ormeau were paid ten shillings per week. 

λ
The name Ormeau comes from the French for ‘elms by the water’.

λ
Trees from across the Northern Hemisphere grow within the park.

λ
It is the largest Victorian park in Belfast. 

λ
The park superintendent used to occupy the house in the centre of the park.

λ There is an orienteering course and an ecotrail  through the park.

λ
Ormeau Park and the adjoining golf course, was once part of the Donegall family’s estate.

λ
It is home to many birds and animals, including jays and foxes.

λ
Ormeau Recycling Centre is located close to Ormeau Park and you can access it from Park Road.
Evening economy conference
On Tuesday 23 September, we’re hosting a conference at Belfast Waterfront entitled ‘Investing for success: How to deliver a vibrant evening economy’.

It will highlight the success of our evening economy campaign, which encourages people to spend more time in the city centre in the evenings.

More and more restaurants, shops, salons and entertainment venues are extending their opening times and offering special evening deals. And as a result, many businesses are booming during these evening hours.

A successful evening economy encourages investment in the city as well as having a positive impact on tourism. It also contributes to the economic growth of city centre businesses. 

The conference will target local, regional and national decision-makers from:

λ
the retail and tourism sector,

λ
local government,

λ
the hospitality and leisure industry, and

λ
city centre management.

One of the main aims is to encourage more local businesses to sign up to late night opening by highlighting the many benefits it can bring.

As well as looking at our own campaign, it will also examine the threats and challenges faced when developing a successful and healthy evening economy.

For more information on the conference contact Barry on 9043 4320 

or go to www.belfastcity.gov.uk/eveningeconomy
Late Night Art 

On the first Thursday of every month, public art galleries across Belfast are staying open until 9pm to host exciting exhibitions, artist talks and events. 

The project, entitled Late Night Art is part of our cultural tourism initiative. We’ve organised it along with Culture Northern Ireland, to improve the accessibility and appeal of Belfast’s culture and heritage.

Cultural tourism is developing into one of the fastest growing areas of the tourism industry. And this type of visitor now accounts for 37% of all world travellers.  

 

Although our visual arts scene is very strong, not enough people know about it. Late Night Art aims to encourage visitors and locals to enjoy the many artistic attractions on offer here.

 

Galleries taking part incude:

λ
Belfast Exposed, 

λ
Belfast Print Workshop, 

λ
Catalyst Arts, 

λ
Engine Room Gallery, 

λ
Gerard Dillon Gallery, 

λ
Golden Thread Gallery,

λ
PLACE,

λ
Ormeau Baths Gallery, and 

λ
The Naughton Gallery at Queen’s.

 

For full details of all the galleries, exhibitions and associated promotions, visit www.belfastgalleries.com 

You can also sign up to an e-newsletter for the latest news, an interactive map, online exhibitions, podcasts and the chance to win fabulous prizes. See ‘What’s on’ (pages 33-38) for details of forthcoming late night openings.

Choose n move

We’ve developed a fun new teaching programme called ‘Choose n move’ to help reduce obesity in children and young people in Belfast. 

The two key messages are to eat more fruit and vegetables and be more active.

It’s designed to help youth leaders host interactive sessions, so we’ve sent activity packs to various youth organisations across Belfast. 

You will also find the ‘Choose n move’ information and games on our website. 

Over the summer, children from all over Belfast have enjoyed taking part in the activities, but we are still encouraging more groups to get involved.

You can request packs from the following organisations:

λ
BELB,

λ
Boys’ Brigade NI,

λ
Girls’ Brigade NI,

λ
Scouting Ireland,

λ
Girl Guides,

λ
Catholic Girl Guides, and

λ
NI Scout Association.

Or download the pack at  www.belfastcity.gov.uk/choosenmove 

After you complete the programme send us your evaluation and you will get a voucher for a free swim in any of our eight leisure centres. Send your completed evaluations to Aileen Turley, Health and Environmental Services, Belfast City Council, The Cecil Ward Building, 4-10 Linenhall Street, Belfast, BT2 8BP.

For more information telephone 9027 0469  or go to www.belfastcity.gov.uk/choosenmove

Opportunity Europe 2008

On 21 and 22 October, St George’s Market will once again play host to Opportunity Europe. This annual event is aimed at young people and promotes the opportunities that language skills can bring to your career.

Opportunity Europe attracts over 5,000 school children, but it’s open to anyone who wants to find out more about language development opportunities or working and studying abroad.

Over 40 exhibitors will be there and an interactive programme (including quizzes and drama workshops) will run from 10am to 2pm each day.

If you’d like to pick up a few words of a new language, we’ll also be offering interactive introductory sessions in Polish, Portuguese, Romanian and Bulgarian at the event. 
For further information on this free event please telephone 9027 0224 or go to 

www.belfastcity.gov.uk/europe
New Youth Forum elected

In May, we elected a new group of 36 young people to sit on our Youth Forum to represent the interests of children and young people in Belfast.

The new members, aged between 13 and 18, will serve on the forum for the next two years. They’ll help shape council policy and deal with a range of important issues from teen pregnancy to drugs and alcohol abuse.

The last few months have been jam packed for the new members. They’ve attended induction and training programmes and have been busy deciding their key priorities and action plans for the next two years.

They also organised a networking day in July where young people from youth forums across Ireland gathered to share experiences. 

 

Over 100 young people attended this event, discussing topics such as the benefits that a youth assembly would bring to the province.
For more information on the Youth Forum telephone 9032 0202 ext 3595 or visit  www.belfastcity.gov.uk/youthforum
Schools…be litter aware!
Our interactive anti-litter workshops are free to schools in Belfast.

We tailor the sessions to the needs of the age group involved. And our education packs (for Key Stages 1 and 2) provide teachers with lesson ideas to support the Northern Ireland curriculum.

During these workshops, we also offer:

λ
help and support to organise a cleanup, together with a cleanup kit for the school;

λ
posters and information leaflets to support ongoing school activities; and

λ
a Captain Cleanup (our anti-litter superhero) computer game. 

For further information telephone 9032 0202, ext 5422 or go to www.belfastcity.gov.uk/streetcleaning
Youth plea for parks

On 10 June, a group of young people, led by East Belfast Area Youth Project, launched a ‘Safety in the park’ leaflet.

The credit card-sized document aims to inform other young people of appropriate behaviour in local parks. 

Local dignitaries who attended the launch were impressed by the work and enthusiasm of the young people involved. 

For a copy of the leaflet, contact the East Belfast Area Youth Project  on 9073 1854.
And the winners are...

Congratulations to our summer competition winners, Eileen O’Callaghan and Peter Caldwell pictured above with Eamon McConvey (centre) from McConvey Cycles. They each won a bicycle.

New law targets young smokers

From 1 September 2008 it became illegal in Northern Ireland to sell cigarettes and tobacco to anyone under the age of 18. 

Until now, it was illegal to sell cigarettes to anyone under 16. This new legislation brings our rules in line with the rest of the United Kingdom.  

There has been a lot of publicity about how smoking can affect your health, but unfortunately, the number of young people smoking is still increasing.

We are working with different agencies to set up a smoking forum to help combat smoking among young people.

The first and vital stage in preventing young people from smoking is stopping them from being able to buy tobacco products.

We visit retailers regularly to advise them of their legal responsibilities. We also carry out test purchasing exercises, sending young people to try to buy cigarettes. And if we receive any reports about underage sales, we investigate each case and take appropriate action.  
For more information on underage sales or on any smoking issue telephone 9027 0428 or go to www.belfastcity.gov.uk/smokefree

Fumes can be fatal

Carbon monoxide is a poisonous gas which can come from appliances burning fossil fuels such as gas, coal, wood or oil. It can be given off if:

λ
the appliance is not working properly, 

λ
the flue is blocked in any way, or 

λ
the room is not properly ventilated.

Carbon monoxide is odourless, colourless and tasteless, which makes it difficult to detect. But its effects are deadly. Each year, around 50 people in the UK are killed by carbon monoxide poisoning as a result of faulty heating appliances. 

If you suspect that you are suffering from carbon monoxide poisoning symptoms, switch off your appliance and see your doctor at once. The most common symptoms are:

λ
unusual tiredness,

λ
blurred vision,

λ
headache,

λ
dizziness,

λ
confusion,

λ
nausea, and

λ
unconsciousness. 

Warning signs to watch out for in your home include:

λ
gas flames burning with a yellow flame instead of a blue one;

λ
a fire that is difficult to light; and

λ
coloured staining on chimney breasts or ceilings.

To avoid carbon monoxide poisoning:

λ
make sure all flues or chimneys are cleaned at least once a year (this is particularly important after heavy rainfall);

λ
get heaters and boilers serviced regularly by a competent engineer;

λ
keep homes well ventilated at all times;

λ
ask your landlord for advice.

For more information or to book a carbon monoxide check telephone 9027 0428 or go to 

www.belfastcity.gov.uk/publichealth
Spreading the smoke-free word

The Eastern Health and Social Services Board have funded a smoke-free information leaflet for ethnic minority groups within Belfast.   

We helped to produce the leaflet which has been translated into eight different languages:

λ
Slovakian, 

λ
Polish, 

λ
Lithuanian, 

λ
Cantonese, 

λ
Russian,

λ
Portuguese, 

λ
Latvian, and 

λ
Urdu. 

The aim is to educate different sections of our community about the requirements of the smoke-free law.  

You can order a copy by emailing us at safety@belfastcity.gov.uk  or calling us on 9027 0428.

For more information on smoke-free Belfast go to www.belfastcity.gov.uk/smokefree
No smoke without litter!
Since Belfast became smoke-free last year, we’ve noticed an increase in the amount of smoking-related litter on our streets.

To help combat this problem we’ve developed an information pack for businesses.

The pack, entitled ‘No smoke without litter’ provides information and advice on how businesses can encourage staff and customers to stop dropping litter outside their premises.

And if businesses sign up to our ‘Tidy Business Charter’, we’ll send out a free toolkit containing a dustpan and brush set, some pocket ashtrays, anti-litter posters and a certificate of commitment. 

If you would like an information pack or know of a business that would benefit from one, or to sign up to our charter, telephone 9032 0202 ext 5377 or email  catcleansing@belfastcity.gov.uk
For more information go to www.belfastcity.gov.uk/antilitter
Don’t forget – you can be fined £50 for dropping a cigarette butt or any other item of litter.

New fitness procedures
From September we’re making sure you get the best start to your fitness routine. If you’re a new member of our Boost leisure discount scheme you will receive a free one-to one induction with a qualified coach to help you use gym equipment safely, discuss your health and fitness needs and agree your personal exercise programme.

You can book your induction appointment at any of our leisure centre receptions (listed on page 42). 
For more information on our leisure facilities go to  www.belfastcity.gov.uk/leisurecentres
A say for seniors

On 29 May, 148 people attended a senior citizens convention at the Grove Wellbeing Centre.

The event included presentations and a questions and answers session with a panel made up of junior ministers and representatives from:

λ
the Northern Ireland Housing Executive, 

λ
the Belfast Health and Social Care Trust, 

λ
the Police Service Northern Ireland, 

λ
the council and 

λ
Translink.   

A summary report is now available and includes answers to the questions that the panel didn’t cover on the day.

You can download a copy of the report at www.belfastcity.gov.uk/seniors or request a copy through your local seniors’ forum or by contacting us on 9027 0469.  

The convention will become an annual event so if you have any comments or ideas please let us know.  Simply telephone 9027 0469 or write to Environmental Health, Cecil Ward Building, 4-10 Linenhall Street, Belfast, BT2 8BP.  
For further information on the services we provide for seniors go to www.belfastcity.gov.uk/seniors
Older People’s Day

UK Older People’s Day will take place on 1 October.  The main aims are to:

λ
celebrate the huge contribution older people make to our society and economy;

λ
create a positive view of later life and tackle outdated stereotypes;

λ
raise awareness of the new opportunities and entitlements for older people; and

λ
make sure older people don’t feel excluded or isolated from the rest of society.

The focus this year is bringing generations together to promote greater understanding and respect.  

Grandparent’s Day, which is organised by Age Concern, will now be held on the first Sunday in October, to coincide with UK Older People’s Day.  

For more information telephone Adele Keys on 9027 0469 or go to www.belfastcity.gov.uk/seniors
Alternative formats available

If you know of anyone who has a visual impairment, please let them know that City Matters is available in alternative formats.

We provide our magazine in audio tape, large print, DAISY format and Braille, all of which are now available at Central Library.

To request your personal copy in your preferred format, simply email 

corporatecommunications@belfastcity.gov.uk or telephone  9032 0202 ext 6276. 

You can also complete our online request form at www.belfastcity.gov.uk/citymatters

Bridging the gap
Following positive feedback from projects which help bridge the gap between our younger and older generation, we’re making further funding available.

Anyone who’s planning to bring the young and old together in some way can apply for a small grant - from community associations and older people’s groups to sports clubs and schools. 

Your focus may be culture, sport, history, community issues or another special interest.

Examples of previous projects we’ve supported include:

λ
computer training and two way mentoring covering subjects such as dangers and worries;

λ
making life safer – involving older people and young people with experience of the criminal justice system;

λ
examining mutual stereotyping, suspicion and hostility;

λ
women’s issues - bringing younger and older women’s groups together; and

λ
joint art and craft sessions to improve relations between young and old within a community.

Grants are available from this month. For further information or advice contact Richard McLernon on 9032 0202 ext 3324

Improving services together 

We’re teaming up with Belfast Healthy Cities to set up a group to look at how organisations can work together to provide better services for older people. 

The group will also involve senior representatives from:

λ
Belfast Health and Social Care Trust, 

λ
Department for Regional Development,

λ
Eastern Health and Social Services Board, 

λ
Northern Ireland Housing Executive, 

λ
Age Concern, and 

λ
Help the Aged.

And there will be input from the chairs of Engage with Age and the North and West Belfast Healthy Ageing Consortium. 

The initial focus will be on the areas of:

λ
information and advice, 

λ
strengthening communities for older people, 

λ
combating social isolation, and 

λ
home support services.  

For more information telephone Adele Keys on 9027 0469 or go to www.belfastcity.gov.uk/seniors
Take in the view
This summer we unveiled a viewing point where you can go to look at the city’s main landmarks. 

You can find this new tourism facility at the junction of Upper Springfield Road and Monagh Road, which has always been a popular area for enjoying some of the best views of Belfast. 

At the site, a waist-high platform highlights key places of interest across Belfast and beyond - from Cavehill in the north, to the iconic Samson and Goliath cranes in the east and the Mourne Mountains south of the city.

We worked with the Upper Springfield Arts Project to get young people in the area to add their personal touch by designing inspiring art plaques. These plaques were incorporated into the viewing point by landscapers Groundwork NI to make a stylish, strong design.

The project is part of our wider ‘Renewing the Routes’ programme which aims to improve the appearance of the city’s main roads. 

It also ties in with our ‘Brighter Belfast’ campaign which aims to create a cleaner and more attractive environment for locals and visitors. 

For more information visit  www.belfastcity.gov.uk/renewingtheroutes or call 9050 0522.

New Lord Mayor

Councillor Tom Hartley has been elected Lord Mayor for 2008-09. 

Councillor Hartley is a member of Sinn Féin and represents the Lower Falls area. A familiar figure cycling throughout the city, he is also an environmental campaigner and historian. 

Councillor David Browne (Ulster Unionist Party) is the new Deputy Lord Mayor. He has previously served as High Sheriff and represents the Castle area in north Belfast.

For more information on our councillors go to www.belfastcity.gov.uk/councillors 

How open is Belfast?

We’ve seen an increase in the number of migrant workers here, but how ‘open’ is Belfast? 

That is one of the questions we’ll be trying to answer as part of a major new European project, OPENCities. 

Belfast will be leading the project along with 10 other cities from across the EU including Madrid, Sofia, Dublin and Vienna, as well as the British Council.

OPENCities will examine the economic benefits of attracting skilled migrant workers to Belfast.

It will also attempt to measure all the factors that attract workers to a new city, as well as the things that make them stay there long-term.

OPENCities is funded by URBACT - a European programme which aims to encourage the exchange of information and expertise among European cities.

The selection process was vigorous, so for Belfast to be selected to lead this prestigious project is a major achievement for the city, reflecting our increased influence on the European stage.

For more information, telephone 9027 0666 or go to www.belfastcity.gov.uk/opencities
Ciarán Hinds 

Born in north Belfast in 1953, Ciarán is the second eldest of five children. 

From an early age, fuelled by his mother’s encouragement and her involvement in amateur dramatics, Ciarán became passionate about the stage. 

He pursued this interest by attending speech and drama classes and became a lead dancer and gold medal winner at Patricia Mullholland’s Irish dance school. 

He turned to acting while he was studying at St Malachy’s College and his first leading role was the part of Lady Macbeth at the age of 12. 

He went on to start a law degree at Queen’s University Belfast before being accepted on a three year course with the Royal Academy of Dramatic Art (RADA) in London.

His acting career began at Glasgow Citizens Theatre in 1976, prompting a period of touring theatres across the UK and Ireland. Peter Brook later chose him to be in his six hour theatre piece Mahabharata which toured the world in 1987. 

He was able to draw on his dance background when he became involved in classical theatre. It also helped him secure an invitation to join the Royal Shakespeare Company in the early 1990s. 

Ciarán’s break into the film world came with Excalibur, which also starred fellow local actor Liam Neeson. Major movie roles followed in blockbusters such as Road to Perdition, There Will Be Blood and Munich. He also starred in films with a Northern Ireland influence including December Bride, Titanic Town and Mickey Bo and Me.

You may also recognise him from popular television dramas such as The Mayor of Casterbridge, Jane Eyre and Rome, in which he played Julius Caesar. 

Despite Ciarán’s rise to stardom in the film and television industry, his passion for the stage remains. He recently won critical acclaim following his central role in Conor McPherson’s Broadway play, The Seafarer. And last year, he showed true dedication to his roots when he returned home to launch a fundraising campaign to help safeguard the future of the Lyric Theatre. 

Ciarán has just completed work on Race to Witch Mountain at Disney’s Los Angeles Studios and a new Lynda La Plante adaptation, Above Suspicion. Miss Pettigrew Lives for a Day is due for release in late August.

Although he was based in London for many years, Ciarán now lives in Paris with his partner and daughter.

Win

Win a break for  two at the Europa

Experience Belfast from the heart of the city with a two night break for two people (bed and breakfast) at the world famous 4 star Europa Hotel.

Having undergone major refurbishment, the Europa now boasts 240 bedrooms (plus 25 new bedrooms opening this winter), making it one of Northern Ireland’s largest and most luxurious hotels. 

It’s also the ideal venue for Christmas parties with superb packages, comprising first class service and outstanding value for money! 

For a chance to win, simply answer the following question:

How many new bedrooms will open at the Europa this winter?

(a)
35

(b)
20

(c)
25
For more information on the Europa Hotel go to www.hastingshotels.com/europa 

Please send your competition replies to:

Belfast City Council, FREEPOST BEL4010, Belfast BT1 5BR  (no stamp required). 
Name 


Address

Postcode


Tel

Terms and conditions: Only one entry per household. No Belfast City Council employees may enter the competition. You must live within the Belfast City Council electoral area to enter. Hotel booking subject to availability.

Send your entries by 3 October 2008. The winner will be notified by 10 October 2008. There is no alternative to the prize. Our decision is final and no correspondence will be entered into. Full terms and conditions are available on request.
Your views

We hope you have enjoyed reading City Matters and welcome your comments.
Please spare a minute or two to let us know what you thought about this issue:

Please tell us what type of stories and features you would like to see in future issues of City Matters:

Thank you for taking the time to tell us what you think. Now return this coupon to:

Belfast City Council

FREEPOST BEL4010

Belfast BT1 5BR

(no stamp required)

Or email your comments to corporatecommunications@belfastcity.gov.uk
Have a happy Halloween

Halloween is a popular time for firework displays so here are some tips on keeping things above board and staying safe around fireworks.

Get a licence

If you intend holding a fireworks display, or using any type of outdoor fireworks, you need a fireworks licence. 

You should apply for a licence at least six weeks before you intend holding your display. You can request a fireworks licence application form by calling the Northern Ireland Office (NIO) on 

9052 0057 or you can download the application form at  www.nio.gov.uk  

Stay safe 

Although most people use fireworks responsibly, there are many incidents involving the misuse of fireworks and firework-related accidents each year.

During last year’s Halloween season in Northern Ireland:

λ
a total of 97 people suffered fireworks injuries ( a 41% increase from 2006);

λ
nearly nine out of ten (87%) of those injured were male; and

λ
most of those injured (77%) were under 18 years old.

To help you stay safe, make sure that you do the following:

λ
Keep fireworks in a closed box until set-up time.

λ
Follow the instructions on each firework. 

λ
Light all fireworks at arm’s length.

λ
Stand well back. 

λ
Never go back to a lit firework. 

λ
Never put fireworks in your pocket. 

λ
Never throw fireworks. 

λ
Keep pets indoors. 

λ
Never give sparklers to a child under five.

λ
Make sure that you have adequate insurance cover.

You should only buy fireworks from a reputable supplier. You can request a list of registered retailers from the NIO. If you become aware of the illegal sale of fireworks you should report it to the police.

For the safest way to enjoy fireworks, come to our free display at Clarendon Dock on 31 October (see page 37).

For more information on fireworks, telephone 9032 0202 ext 3297.

Get your green entries in
In the last edition of City Matters, we told you about the Brighter Belfast Environmental Awards, which acknowledge groups and individuals who work to improve their local environment. 

The closing date for nominations is 4pm on Monday 29 September so there’s still time to get your entry in. 

Projects which qualify for an award should have started between September 2006 and September 2008. Winners will receive £500 and a bespoke trophy to mark the occasion.

To request an application form telephone 9032 0202 ext 5239 or enter online at www.belfastcity.gov.uk/brighterbelfast
Tackling hate crime

As part of our involvement with the Belfast Community Safety Partnership, we are working with other organisations to understand and support diversity in Belfast. 

This has involved setting up a group to advise us and help us plan activities which tackle hate crime.

Hate crime is when people abuse or attack others because of their nationality, race, gender, faith, or sexual orientation. 

This kind of behaviour is totally unacceptable in our society and we are working closely with communities to address the issue.

Later this month, we’re holding a hate crime convention where we will invite guest speakers to tell an invited audience about creating a safer Belfast and monitoring local tension. 

Attendees will also take part in workshops so that we can get feedback on how to deal with hate crime and support a mixed society.

The workshops will cover issues we’ve identified through recent focus groups including:

λ
the impact of planning on communities;

λ
facilities for young people and its impact on antisocial behaviour;

λ
transport;  and

λ
regeneration and the future of Belfast.    

To find out more about this project or the convention please contact Richard McLernon or Anne Deighan on 9032 0202. For more information on community safety go to  www.belfastcity.gov.uk/communitysafety
Onus on owners

If you are a dog owner, it is up to you to protect and care for your dog properly and avoid any potential risks to others.

Here are some tips to help you be a responsible dog owner:

λ
Don’t let your dog stray.

λ
Get a valid licence. A single dog licence is £5 and is valid for one year.

λ
Make sure your dog wears an identity tag, stating your name, address and contact telephone number.

λ
Worm your dog twice a year.

λ
Walk your dog regularly and always keep it on a lead in public places.
For more information, contact our Dog Warden Service on 9027 0431 or go to  www.belfastcity.gov.uk/dogwardens
Just for fun
Search for the following words (across or down): 


Licence


Poop scoop


Fine


Dog


Worming


Warden


Lead


Walk


ID tag


Stray

	P
	I
	D
	T
	A
	G
	B

	O
	F
	I
	N
	E
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	R
	A
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	E

	C
	L
	M
	R
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	N

	O
	E
	I
	D
	I
	B
	C

	O
	A
	N
	E
	L
	E
	E

	P
	D
	G
	N
	D
	O
	G


What phrase do the remaining letters make?

Answer: Be responsible

New Nubia

Nubia Street, within the Greater Village neighbourhood is benefiting from a brand new recreational area in place of a former paramilitary memorial garden.

The site has been totally revamped with new play equipment, safety surfacing and a senior games court after the Greater Village Regeneration Trust secured funding, primarily from the Belfast Regeneration Office.  

We also supported the project along with Northern Ireland Housing Executive, Belfast Education and Library Board and Groundwork NI. 

We designed the new facility with input from local people to make sure that we met the recreational needs of the community.

In line with our Open Spaces Strategy: ‘Your City, Your Space’ we aim to encourage communities to take ownership of their local parks and open spaces. This project will help the Greater Village neighbourhood to do just that. 

The much needed playground and pitch will provide a focus for the community and hopefully influence further regeneration in the area.

For more information on the Open Spaces Strategy visit www.belfastcity.gov.uk/parks
Sort it out

Our waste education and promotion officers will be visiting schools throughout the city to deliver a recycling education programme. Bryson Charitable Group will also help us to deliver this programme in areas that use the Bryson Recycling kerbside boxes. 

The aim of the programme is to encourage pupils to take home the recycling message in order to boost recycling levels across the city.
For more information on school visits, contact our waste education and promotion team on 9032 0202 or 
George Lyttle on 9034 7744

Small is beautiful

Belfast is a treasure trove of independent retail, from trendy boutiques to family owned stores. We are working to support these smaller retailers as we believe they provide a unique shopping experience, speciality products and a dedicated customer service.

As well as highlighting this in our various retail campaigns, we’ve been getting involved in local focus groups and working closely with trader groups from the likes of Fountain Street and the Lisburn Road.

In the Lisburn Road, we’re helping the Lisburn Road Business Association (LRBA) tackle the many issues faced by small local businesses. We’re also helping to promote the area through fashion shows and music and food events.

The Belfast Visitor and Convention Bureau is also offering support by promoting the shopping spots on a wider scale and making sure that the independent sector makes the most of the marketing opportunities available.

So why not find out what your local stores have to offer and join us in our support for independent retailers?

To find out about support for independent retailers in your area call 9032 0202 ext 3489

For more information on the Lisburn Road Business Association visit www.lisburnroadbelfast.com 

Recycling - what goes where?

Brown bins

Yes please:
⎫
grass clippings,

⎫
garden prunings,

⎫
leaves,

⎫
shredded paper.

No thank you:
⎦
food waste (including vegetable peelings),

⎦
soil,

⎦
stones,

⎦
plastic bags,

⎦
plant pots.

Brown bins are collected from March to November.

Blue bins

Yes please:

Paper
⎫
paper,

⎫
brochures,

⎫
catalogues,

⎫
magazines,

⎫
newspapers,

⎫
office paper,

⎫
paper back books, 

⎫
telephone directories.

Cardboard

⎫
cereal boxes,

⎫
corrugated cardboard,

⎫
egg boxes,

⎫
frozen food boxes,

⎫
plain greetings cards (no glitter, decorations etc),

⎫
kitchen and toilet roll tubes,

⎫
postcards.

Cans

⎫
drink cans,

⎫
food cans, 

⎫
aerosols,

⎫
biscuit tins.

Plastic bottles

⎫
all plastic bottles with screw top attached (including shampoo, detergents and drinks bottles).

No thank you:
⎦
any plastic except for bottles,

⎦
plastic bags,

⎦
bubble wrap,

⎦
butter tubs,

⎦
envelopes,

⎦
foil containers,*

⎦
glass, * 

⎦
level arch files,

⎦
paint cans,*

⎦
photographs,

⎦
pill blister packs,

⎦
plastic cups,

⎦
plastic plant pots,

⎦
plastic trays,

⎦
plastic wrapping,

⎦
shredded paper, * (can be put in brown bin),

⎦
take away pizza boxes,

⎦
Tetra Pak,*

⎦
tissues,

⎦
wallpaper,

⎦
waxed cardboard,

⎦
wrapping paper,

⎦
yoghurt pots.

· Can be taken to the recycling centre.

For more information on what can or can’t go in your bin, please log on to  www.belfastcity.gov.uk/waste or call our recycling hotline on 0800 032 8100

Bryson Recycling kerbside boxes

Yes please:
Cardboard
⎫
cereal boxes,

⎫
corrugated cardboard,

⎫
egg boxes,

⎫
frozen food boxes,

⎫
plain greetings cards (no glitter, decorations etc),

⎫
kitchen and toilet  roll tubes,

⎫
postcards.

Glass 

⎫
rinsed glass bottles and jars. 

Paper 

⎫
paper,

⎫
brochures,

⎫
catalogues,

⎫
magazines,

⎫
newspapers,

⎫
office paper,

⎫
paper back books, 

⎫
telephone directories.

Cans 

⎫
drink cans,

⎫
food cans,

⎫
aerosols,

⎫
biscuit tins.

Plastic bottles

⎫
all plastic bottles with screw top attached (including shampoo, detergents and drinks bottles).

Textiles

⎫
clothes, 

⎫
shoes (in pairs),

⎫
bedding material.

*
Tie in a separate bag please.
Foil  

⎫
clean aluminium foil (milk bottle tops, foil trays etc). 

*
Tie in a separate bag please.
Hand tools

⎫
old hand tools such as saws, hammers and pliers.

No thank you:

⎦
ceramics, light bulbs or broken glass,

⎦
dirty foil or crisp bags,

⎦
duvets, dirty or wet clothes, 

⎦
envelopes,

⎦
any plastic except for bottles, 

⎦
paint cans,

⎦
power tools,

⎦
take away pizza boxes, 

⎦
Tetra Pak, 

⎦
wet, unflattened or dirty card and cardboard.

For more information on what can or can’t go in to you Bryson Recycling kerbside box please call 9084 8494 or go to www.brysonrecycling.co.uk
Make sure you leave your bins out by 7am and your Bryson Recycling kerbside boxes out by 7.30am on the morning of your

collection day.

Our recycling centres

We have four main recycling centres at:

λ
Alexandra Park, north Belfast


180 Alexandra Park Avenue


BT15 3GJ
λ
Blackstaff Way, west Belfast 


1 Blackstaff Way, BT11 9DT

λ
Ormeau Recycling Centre, south Belfast


6 Park Road, BT7 2FX
λ
Palmerston Road, east Belfast 


2-4 Palmerston Road, BT4 1QA

You can recycle the following materials at these centres:

⎫
aluminium foil,

⎫ books,

⎫
cans (food and drink),

⎫
car batteries,

⎫
cardboard,

⎫
cooking oil,

⎫
electrical goods and equipment,

⎫
engine oil,

⎫
fluorescent tubes,

⎫
garden waste,

⎫
gas bottles,

⎫
glass bottles,

⎫
ink cartridges,

⎫
mobile phones,

⎫
old hand tools,

⎫
paper,

⎫
plastic bottles,

⎫
scrap metal,

⎫
spectacles,

⎫
Tetra Pak cartons,

⎫
textiles,

⎫
timber,

⎫
white goods (fridges etc).

Opening times

April to September

Monday – Friday 
8am – 8pm

Saturday 
9am – 5pm

Sunday 
12pm – 5pm

October to March

Monday – Friday 
8am –  5pm

Saturday 
9am –  5pm

Sunday 
12pm – 5pm

Civic amenity sites

We also have some civic amenity sites with limited recycling facilities at:

λ
Agnes Street 


135 Agnes Street, BT13 1GG
λ
Clara Street


1-35 Clara Street, BT5 5GB

λ
Springfield Avenue 


7-11 Springfield Avenue, BT12 7BA

You can recycle:

⎫
cans (all sites)

⎫
glass bottles (all sites)

⎫
paper (all sites)

⎫
plastic bottles  (all sites)

⎫
scrap metal (all sites)

⎫
textiles (all sites)

⎫
wood (Clara St, Springfield Ave)             

⎫
garden waste (Clara St, Springfield Ave)

⎫
cardboard (Clara St only)

Opening times

April to September
Monday-Friday 
8am – 8pm

Saturday
9am – 5pm

Sunday* 
12pm – 5pm

* Clara St
1pm – 5pm 


October to March
Monday – Friday 
8am – 5pm

Saturday 
9am – 5pm

Sunday* 
12pm – 5pm

· Clara St
1pm – 5pm 


Manage your waste 

With the introduction of new waste laws here, you could now face fines for not using your household bins properly.

To help meet waste regulations, the legislation gives local councils the power to set and issue waste fines. In Belfast, we’ve agreed a fixed penalty of £100 for the misuse of household bins. We can also prosecute if necessary and severe offenders can face fines of up to £1,000.

Here are some tips on managing your waste:

λ
Contact us to make sure that you have access to all the relevant kerbside recycling services in your area.

λ
Order extra recycling facilities if you need them (these are free). Call 0800 032 8100 for blue and brown bins and 9084 8494 for kerbside boxes.

λ
Make sure that you have a black bin as we cannot collect landfill waste from anything else. If your bin has been lost or stolen, contact us to order a new one.

λ
Make sure you leave your bins out by 7am and your Bryson Recycling kerbside boxes out by 7.30am on the morning of your collection day.

λ
Mark all your bins with your house number and address.

λ
Don’t overfill your bin. The lid must be able to close fully.

λ
Don’t leave bin bags or loose items at the side of your bin (with the exception of Bryson Recycling official recycling bags).

λ
For large items which don’t fit into your black bin, call 9027 0230 to book a bulky household waste collection.

If you aren’t managing your waste properly, we’ll issue advice and a warning on the first visit, giving you a chance to avoid a fixed penalty in the future.

For more information contact our wasteline on 0800 032 8100 or go to www.belfastcity.gov.uk/waste
On the move

At the end of this month, our Building Control service and Cleansing Services staff (who deal with street cleaning, anti-litter and commercial waste) are moving from their offices in Clarendon House (Adelaide Street). They will be moving to brand new offices at:


9 Lanyon Place


Belfast


BT1 3LP

The telephone numbers remain the same for both services:

λ
Building Control general enquiries: 9027 0650

λ
Building Control technical helpline: 9027 0432

λ
Cleansing Services: 9027 0230

For more information go to www.belfastcity.gov.uk/buildingcontrol or www.belfastcity.gov.uk/streetcleaning

Calling all budding inventors!

We’re offering post primary schools in Belfast a very special chance to participate in our own version of the TV hit show ‘Dragons Den’. 

The task for these pupils is to come up with a design or invention to help tackle the problem of litter in Belfast. 

This could be a machine, tools, a book or even a sketch show or comic strip. The more original the idea, the better!

We’ll be giving short listed schools the opportunity to pitch their ideas to a panel of ‘dragons’ in a grand final at the end of November.
To find out more about this exciting challenge, go to www.belfastcity.gov.uk/dragonsden or email dragonsden@belfastcity.gov.uk
Works of waste art

If you passed some of the main roundabouts in Belfast during the first week in June, you may have seen some of the waste sculptures that were exhibited as part of our Waste Week. 

We asked local artists to create sculptures from waste left at our recycling centres to raise awareness about the volume of local waste. With ever increasing recycling targets to meet, the best thing we can do is reduce the amount of waste we create in the first place.

The sculptures include:

λ
Fish out of Water – a recycled steel cage holding empty waste water bottles.

λ
Our WEEE World Altogether – Waste Electronic and Electrical Equipment collected at one recycling centre in Belfast over three days.

λ
Strange Fruit – a tree made of tyres bearing our carbon footprint (represented by old shoes).

λ
Waste Age – electrical equipment displayed as a fossilised dinosaur. 

If you missed the sculptures in June, you now have the opportunity to see them at our recycling centres. 

For more information call the freephone waste line 0800 032 8100.

Bin lorry access problems

We have been having difficulties getting access to bins in some areas. The main problems are caused by: 

λ
cars parking on double yellow lines, 

λ
cars parking too close to corners, and 

λ
restricted access in narrow streets when cars are parked outside each household.

Sometimes we have no choice but to call back to try to collect your bin. But this may not be on your designated collection day.

To help make collections easier, please make sure that there is enough room for our vehicles to get access to your bins. 

In areas where commuter parking is a problem, or where people are ignoring yellow lines, we have been working closely with the Department of Regional Development (DRD) Roads Service and local parking attendants. 

To speak to someone about vehicle access problems call 9027 0230.
Don’t make it easy for a burglar

The Police Service of Northern Ireland recently launched a highly visible crime prevention campaign entitled ‘Lock it or lose out’. It encourages us to keep our homes secure and deter burglars.

In addition to promoting it through billboard and radio advertising, they inserted leaflets into rates bills which went to every household in Northern Ireland.

Detective Inspector Davy Connery, explains: “Through this campaign we are appealing to the public to secure their property when it’s vacant.

“Opportunist burglars commit most crimes, but if they come across an alarm or find that windows and doors are locked and secured, it will put them off. 

“Research has shown us that up to 50% of burglaries are caused by leaving doors and windows open. Many of these burglaries are therefore easily preventable.” 

He recommends taking the following measures to prevent your home from becoming a target for thieves:

λ
Lock your property every time you go out (even if it’s for a short time).

λ
Lock your property at night when you are sleeping. 

λ
Set your alarm at night to cover your potential entry zones.

λ
Make sure valuables such as car keys or money are not sitting on visible surfaces such as window ledges or hall tables - keep them out of sight and reach. 

λ
Lock you car in a garage if possible. If you don’t have a garage, try to park under a street lamp or install a sensor light in your driveway.
λ
If you are going out for the evening, use timer switches to turn lights on and off in the house. 
λ
Check the identity of any callers who are seeking entry to your home. 
λ
Don’t let callers distract you. They often operate in groups or pairs so while you are at the front door talking, someone could be gaining entry through your back door or an open window.
λ
Look out for your neighbours. If you feel you live in a vulnerable area contact your local police about setting up a neighbourhood watch scheme.

“By working together we can catch these criminals,” continues Detective Inspector Connery. “But in the meantime, don’t let yourself become a victim. Do everything you can to protect your home and report suspicious activity to the police to help us to build a picture of the crime trends.” 

For more information, contact your local crime prevention officer on 0845 600 8000.

Consumer advice on shop refunds

Our Consumer Advice Centre is at 14 Wellington Place - between Oyster House (the old YMCA building) and Pronuptia Bridal Shop. We offer help and advice on consumer-related problems to both traders and consumers.

Our advisers will make you aware of your legal rights and are happy to act as mediators on your behalf. All enquiries are treated seriously and no complaint is considered too trivial. Here we look at your refund rights.

My son will be studying for his GCSEs this year. We decided to buy him a new computer to help him with his course work.  We already have a printer, so we wanted a computer that would work with it.  We explained this to the shop assistant and gave him the make and model of our printer. He showed us a computer and he assured us that it would work with our printer so we bought it.

However, when we brought the computer home and set it up it did not work with the printer.  We immediately returned it to the shop. They offered an exchange but they did not have any other computer that would work with our printer. We asked for a refund but were told that, because the computer was not faulty, we could not have our money back.  Do we have any rights in this matter?
When you buy goods from a shop, the goods that you buy should be of satisfactory quality. This means that they should do the job they are supposed to do. This is your right under The Sale of Goods Act 1979 (as amended).

However, in this case you have extra rights because you told the shop, before you bought the computer, that you wanted it for a ‘specific purpose’. 

You made it clear that you wanted a computer that would work with your printer and you gave the assistant all the details of your printer. 

The assistant told you that the computer would do that ‘specific job’. He told you that this computer would work with your printer. 

You relied on the assistant’s knowledge and expertise and it was reasonable for you to rely on his advice. The assistant was wrong as the computer did not work with your printer. So, although there is nothing actually wrong with the computer, you are within your rights to ask for a refund. 

Remember, you are only entitled to a refund this time because you told the assistant in advance what you needed and he gave you the wrong advice.

Need help with a consumer problem?

If you have a consumer problem and would like some specialist advice, visit the Consumer 

Advice Centre at 14 Wellington Place, Belfast. 
You can pick up information on consumer issues from here or go online to 
www.belfastcity.gov.uk/consumer

Opening times:

Monday

9.30am - 4.30pm

Tuesday

9.30am - 4.30pm

Wednesday 
9.30am - 2.00pm

Thursday

9.30am - 4.30pm

Friday

9.30am - 4.15pm

We are closed at weekends.

You can also telephone 9032 8260 or email your query to consumeradvice@belfastcity.gov.uk
Frequently Asked Questions

Where can I hold a civil marriage ceremony while City Hall is closed for renovation?
We have a ceremony room in our Registrar’s Office, which is based in our Adelaide Exchange building at 24-26 Adelaide Street. 

 

Adelaide Street runs parallel to Linenhall Street, which is directly behind the City Hall. Our building is at the Ormeau Avenue end of Adelaide Street, a few doors down from LA Fitness and opposite the restaurant, Zen.

 

You can also get married in an approved venue which has been licensed to hold marriage and civil partnership ceremonies. 

Approved venues include Malone House, Belfast Castle and some hotels and restaurants. 

 

And you can apply to hold a civil marriage ceremony in a venue of your choice, such as your home or a hotel or restaurant which is not an official approved venue. 

All wedding requests are subject to the availibility of a Registrar.

 

For more information or to download marriage forms, go to  www.belfastcity.gov.uk/marriages
I’m new to Belfast. Where can I find details of recycling, leisure, and community facilities in my area?

The easiest way to find out about facilities in your area is to log on to www.belfastcity.gov.uk/nearest
Simply type in your postcode to find details of your nearest: 

λ
recycling centre,

λ
civic amenity site,

λ
bottle bank,

λ
leisure centre,

λ
community centre, 

λ
park or open space, or

λ
public toilet. 

Once you’ve found your nearest facility, our street maps show you exactly where it is. 

You can also print out the maps if you need to. 
Energy Performance Certificates (EPCs) 

An energy labelling system has been introduced to measure the overall energy efficiency of buildings. 

The higher the rating, the more energy-efficient the home is. And the more energy efficient the home is, the lower the fuel bills are likely to be.

All new buildings and buildings for sale or rent will need an Energy Performance Certificate (EPC).  

The certificate is accompanied by a report and list of recommendations. This report will include costings for each recommendation as well as typical savings and a resulting performance rating should the recommendations be carried out.

Frequently asked questions about EPCs
When is the EPC being introduced in Northern Ireland?

	Type of property
	EPC required from

	Dwellings for sale 
	30 June 2008

	New buildings 
	30 September 2008

	Properties for rent 
	30 December 2008

	Properties (other than dwellings) for sale 
	30 December 2008

	Public sector buildings 
	30 December 2008


Who needs an EPC?

Anyone who is selling, renting out or constructing a building will need an EPC for that property.

You will not be required to produce an EPC if you are:

λ
not selling or renting your property; 

λ
renting your property and both parties sign a contract by 30 December 2008;

λ
selling your property and the buyer intends to demolish it; 

λ
constructing a building and have notified Building Control of its completion before 30 September 2008 (although you will still be required to provide the prospective buyer or tenant with an EPC).

The following buildings are exempt and therefore do not require an EPC:

λ
places of worship; 

λ
stand-alone buildings of less than 50 m2 (except for dwellings);

λ
temporary buildings.

Who is responsible for getting an EPC?

λ
Buildings being sold – the owner of the property is responsible.

λ
Buildings being rented - the landlord of the property is responsible.

λ
Buildings being constructed - the builder is responsible.

How do I get an EPC?

You can only get an EPC from an accredited energy assessor. Our advice is to shop around before commisioning a certificate.

 

The energy assessor will visit your property to complete the energy assessment. Don’t forget to ask for photographic identification before letting anyone into your property. 

The energy assessor must record the EPC on the Northern Ireland register (which will be available at 

www.niepcregister.com) and then provide you with a copy of the certificate.  

How do I find an energy assessor?

All accreditation schemes hold lists of accredited energy assessors and you can find an accreditated energy assessor in your area at  

www.niepcregister.com 

How much does it cost?

 

The price of an EPC will be set by the market. The current predicted cost of an EPC for an ‘average’ home is around £100. 

For other properties, the cost will depend on the size and complexity of the building. 

For more information go to  www.belfastcity.gov.uk/buildingcontrol or www.niepcregister.com or call the technical helpline on 9027 0432

Members of Belfast City Council

(showing political affiliation as elected in May 2005)

ALL - Alliance DUP - Democratic Unionist Party IND - Independent PUP - Progressive Unionist Party

SDLP - Social Democratic and Labour Party SF - Sinn Féin UUP - Ulster Unionist Party

Balmoral Electoral Area

(Blackstaff, Finaghy, Malone, Musgrave, Upper Malone, Windsor)
Cllr Thomas Ekin All 

Tel: 028 9020 1714

Cllr Niall Kelly SDLP 

Tel: 078 2873 3125

Cllr Bernie Kelly SDLP

Mob: 078 2453 5000

Cllr Jim Kirkpatrick,

Tel: 028 9045 7341

Cllr Ruth Patterson DUP 

Mob: 078 1012 0553

Cllr Bob Stoker UUP 

Mob: 078 7635 8893

Castle Electoral Area

(Bellevue, Castleview, Cavehill, Chichester Park, Duncairn, Fortwilliam)
Cllr David Browne, UUP 



Deputy Lord Mayor (until June ‘09)
Tel: 028 9077 1757

Cllr Patrick Convery SDLP 

Tel: 028 9028 9380

Cllr Ian Crozier DUP 

Mob: 077 7165 7704

Cllr Tierna Cunningham SF 
Tel: 028 9074 0817

Cllr Nigel Dodds OBE DUP 
Tel: 028 9077 4774

Cllr Cathal Mullaghan SDLP 
Tel: 028 9032 0202

Court Electoral Area

(Crumlin, Glencairn, Highfield, Shankill, Woodvale)
Cllr Diane Dodds DUP 

Tel: 028 9074 4008

Cllr William Humphrey DUP 
Tel: 028 9074 4008

Cllr Frank McCoubrey IND 
Tel: 028 9032 0202

Cllr Elaine McMillen DUP 

Mob: 077 2070 9405

Cllr Hugh Smyth OBE PUP 
Tel: 028 9032 6233

Laganbank Electoral Area

(Ballynafeigh, Botanic, Rosetta, Shaftesbury, Stranmillis)
Cllr Alex Maskey SF 

Tel: 028 9024 3194

Cllr Patrick McCarthy SDLP 
Mob: 077 1164 4275

Cllr Michael McGimpsey UUP 
Tel: 028 9024 5801

Cllr Peter O’Reilly SDLP 

Tel: 028 9064 6622

Cllr Christopher Stalford DUP 
Mob: 07791 597918

Lower Falls Electoral Area

(Beechmount, Clonard, Falls, Upper Springfield, Whiterock)
Cllr Janice Austin SF 

Tel: 028 9050 8989

Cllr Máire Cush SF 

Tel: 028 9050 8989

Cllr Tom Hartley, SF 

Lord Mayor (until June ‘09)

Tel: 028 9050 8989

Cllr Francis McCann SF 

Tel: 028 9050 8989

Cllr Marie Moore SF 

Tel: 028 9050 8989

Oldpark Electoral Area

(Ardoyne, Ballysillan, Cliftonville, Ligoniel, New Lodge, Waterworks) 
Cllr Fred Cobain UUP 

Tel: 028 9032 0202

Cllr Daniel Lavery SF 

Tel: 028 9074 0817

Cllr Alban Maginness SDLP 
Tel: 028 9022 0520

Cllr Nelson McCausland DUP 
Tel: 028 9071 7072

Cllr Margaret McClenaghan SF 
Tel: 028 9071 3272

Cllr Conor Maskey SF 

Tel: 028 9074 0817 

Pottinger Electoral Area

(Ballymacarrett, Bloomfield, Orangefield, Ravenhill, The Mount, Woodstock)
Cllr May Campbell DUP 

Tel: 028 9087 8587

Cllr Sir Reg Empey OBE UUP 
Tel: 028 9065 8217

Cllr Máire Hendron ALL 

Tel: 028 9065 0052

Cllr Margaret McKenzie DUP 


High Sheriff 


Mob: 077 0251 3287

Cllr Sammy Wilson DUP 

Tel: 028 2826 7722

Cllr John Kyle PUP 

Tel: 028 9022 5040

Upper Falls Electoral Area

(Andersonstown, Falls Park, Glencolin, Glen Road, Ladybrook)
Cllr Tim Attwood SDLP 

Tel: 028 9024 7700

Cllr Michael Browne SF 

Tel: 028 9080 8404

Cllr Paul Maskey SF 

Tel: 028 9080 8404

Cllr Chrissie Mhic Giolla Mhín SF 
Tel: 028 9080 8404

Cllr Gerard O’Neill SF 

Tel: 028 9080 8404

Victoria Electoral Area

(Ballyhackamore, Belmont, Cherryvalley, Island, Knock, Stormont, Sydenham)
Cllr Ian Adamson OBE UUP 
Tel: 028 9042 1005

Cllr Wallace Browne,

Lord Browne of Belmont DUP 
Tel: 028 9065 8301

Cllr Mervyn Jones ALL 

Tel: 028 9047 3420

Cllr Naomi Long ALL 

Tel: 028 9047 2004

Cllr Robin Newton DUP 

Tel: 028 9045 9500

Cllr Jim Rodgers OBE 

Mob: 078 0188 2478

Cllr David Rodway DUP 

Tel: 028 9032 0202

Visit www.belfastcity.gov.uk/councillors for more information on your local councillors.

Your essential guide to Belfast City Council events

For more information on events go to www.belfastcity.gov.uk/events
September

Food and Drink Festival

1-30 September 2008

A month-long celebration of all things gastronomic. Enjoy a range of food events such as Market Fusion (20 September), Garden Gourmet (20-21 September) and sample special menus in some of Belfast’s finest restaurants, bars and hotels. 
Call 9024 6609 or go to 

www.gotobelfast.com/foodanddrink
Parent and toddler coffee morning £
10 September, 11am

Belfast Zoo

With the ‘touch and feel’ animals of the zoo, the education team will treat your toddlers to a morning with a difference. You must book your ticket beforehand. 

Call 9077 6277 or go to 

www.belfastzoo.co.uk
Barbara Dickson £
11 September, 8pm

Waterfront

A chance to see the multi-million selling recording artist Barbara Dickson, who celebrates 40 years as a professional musician this year. 

Call 9033 4455 or go to 

www.waterfront.co.uk 

Tea and Cookies

13 September, 11am – 1pm

St George’s Market

Yvonne Fisher shows you how to bake her famous American cookies, while Robert Bell tells the story of the ‘cuppa’.

Call 9043 5704 or go to 

www.belfastcity.gov.uk/markets
Proms in the Park

13 September, 8pm

City Hall grounds

The Ulster Orchestra returns to the grounds of City Hall for ‘The Last Night of the Proms’. Special guests are traditional music superstars Altan, Belfast’s own Rachel Tucker, Bangor-born Niamh Perry, Irish soprano Cara O’Sullivan, 12-year-old trombonist Peter Moore and violinist Jennifer Pike. All tickets are allocated but some may be available on the evening.

Call 9024 6609 or go to 

www.belfastcity.gov.uk/events
Swan Lake £
17-18 September, 8pm   

Waterfront
Direct from Moscow, the Russian Classical ballet perform in a truly magical production of the world’s favourite ballet. 
Call 9033 4455 or go to 

www.waterfront.co.uk
Tour of the old zoo £
20 September, 2pm

Belfast Zoo

Enjoy a private guided tour around the old zoo, highlighting the past 74 years. Tickets cost £5. Normal zoo admission applies. 
Call 9077 6277 or go to 

www.belfastzoo.co.uk
Market Fusion - celebrity chef challenge

20 September, 11am

St George’s Market

Paul Rankin and Scottish celebrity chef Nick Nairn will bring together their distinctive cooking styles in a live cookery challenge to create a special menu made entirely from ingredients sourced from St George’s Market. This is part of the month long Belfast Food and Drink Festival running from 1-30 September 2008. 

Call 9024 6609 or go to 

www.gotobelfast.com/foodanddrink. 
Garden Gourmet £
20-21 September, 12.30 - 6pm

Botanic Gardens

Enjoy a weekend of vibrant and colourful fun with plenty for all the family to see and do.  Prize blooms, giant vegetables, a jam-packed entertainment programme and the finest local and international food to stimulate the senses!  

Call 9024 6609 or go to 

www.belfastcity.gov.uk/events
Cheese, Etc.  

27 September, 11am – 1pm

St George’s Market

Cheesemonger Trevor Irvine gives a unique and personal insight into the world of cheese – from how it is made to how best to enjoy it.  

Call 9043 5704 or go to 

www.belfastcity.gov.uk/markets
Jimeoin £
27 September, 8pm

Waterfront

Internationally acclaimed as one of live comedy’s masters, Portstewart’s own Jimeoin makes a welcome return to the Waterfront. Call 9033 4455 or go to 

www.waterfront.co.uk
October

Tickets to see Santa go on sale!

1 October

Belfast Zoo

Be one of the first to get tickets to see Santa in his grotto. 
Call 9077 6277 ext 207 or go to www.belfastzoo.co.uk
Late Night Art

2 October, 6-9pm

Belfast Art Galleries

All of Belfast’s public art galleries remain open until 9pm on the first Thursday of every month.  Galleries taking part include Belfast Exposed, Belfast Print Workshop, Catalyst Arts, Engine Room, the Gerard Dillon Gallery, Golden Thread, Ormeau Baths and the Naughton Gallery at Queen’s.

Call 9024 6609 or go to 

www.belfastgalleries.com
Enchanted Evenings £

2-5 October, 7.30 - 10pm

Botanic Gardens

Magical family evenings of enchantment with performing artists and ethereal musicians. Watch out for magical figures in the park. 

Call 9031 4762 or go to www.belfastcity.gov.uk/events.

World Animal Day £
4 October

Belfast Zoo

Support World Animal Day and enter the zoo competition to win an animal adoption of your choice or family membership of the zoo. It costs £1 to enter the competition and all proceeds go to the zoo’s conservation campaign for amphibians.
Call 9077 6277 or go to 

www.belfastzoo.co.uk
Dara O’Briain £
4 October, 8pm

Waterfront

Back by popular demand, another chance to see Dara O`Briain’s live show which sold out earlier this year.  

Call 9033 4455 or go to 

www.waterfront.co.uk
Waiting For Godot  £
4 October, 8pm

Waterfront

To celebrate its 80th birthday, the Gate Theatre is embarking on a unique national tour. 

Call 9033 4455 or go to 

www.waterfront.co.uk
Autumn Harvest Fair

12 October, 2 - 4pm

Annadale Allotments 

For more information about this event, call Botanic Gardens on 9031 4762

Ennio Morricone  £
17-18 October, 8pm   

Waterfront

Ennio Morricone, the Italian maestro behind some of the most instantly recognisable film music of the last forty years, will perform with the Roma Sinfonietta Orchestra

and the Belfast Philharmonic Choir 
Call 9033 4455 or go to 

www.waterfront.co.uk 

Opportunity Europe

21 - 22 October

St George’s Market

The sights, sounds and tastes of Europe brought into the heart of Belfast.  Full educational programme for schools. 

Call 9027 0224 or go to 

www.belfastcity.gov.uk/europe
Pumpkin Jack £
24-25 October, 6.30-9pm

Botanic Gardens

An autumn festival of seasonal performance, display and the many faces of the pumpkin.
Call 9031 4762 or go to 

www.belfastcity.gov.uk/events
Northern Ireland International Horse Show
£
24 – 26 October

Odyssey Arena

The top riders and their horses compete against each other, and demonstrate their skills, in this popular annual event.

Call 9024 6609 or go to 

www.nihorseshow.com
The Fureys and Davey Arthur £
25 October, 8pm

Waterfront

The Fureys and Davey Arthur celebrate their 30th anniversary with this Waterfront concert.

Call 9033 4455 or go to 

www.waterfront.co.uk
Spooky week £
25-31 October

Belfast Zoo

If you are feeling brave, follow the spooky trail to be in with a chance of winning a special Halloween prize.  

Call 9077 6277 or go to 

www.belfastzoo.co.uk
Dylan Moran £
29-30 October, 8pm

Waterfront

The star of Black Books, Shaun of The Dead and Run Fat Boy Run is back with a brand new show, ‘What it is’.
Call 9033 4455 or go to 

www.waterfront.co.uk
Boo at the Zoo £

31 October

Belfast Zoo

Join us for a packed day of eerie Halloween activities including spooky storytelling and crafts, a reptile display and a best carved pumpkin competition.
Call 9077 6277 or go to 

www.belfastzoo.co.uk
Halloween Metro Monster Mash

Clarendon Dock

31 October, 7pm

The biggest fireworks display in Northern Ireland, with music and street entertainers as well.  Free shuttle bus services from Belfast city centre.  Watch press for more details.

Call 9024 6609 or go to www.belfastcity.gov.uk/events
November

Student month £
1-30 November

Belfast Zoo

Students can take a break from their studies and use our discounted offer. Buy one adult ticket and receive another one free. Both people must provide valid student ID. 

Call 9077 6277 or go to 

www.belfastcity.gov.uk/events
Reptile display £
1-2 November, 11am-3.30pm

Belfast Zoo

Meet some exotic reptiles such as bearded dragons and the blue tongued skink in the education centre.

Call 9077 6277 or go to 

www.belfastzoo.co.uk
Dennis Locorriere - The True Voice of Dr Hook £
2 November, 8pm

Waterfront

Dennis Locorriere returns to the Waterfront to celebrate the very best of his own solo work and the wonderful catalogue of classic songs and recordings from Dr Hook. Call 9033 4455 or go to www.waterfront.co.uk
Jimmy Buckley £
3 November, 8pm

Waterfront

Irish country singing sensation, Jimmy Buckley, brings his show to the Waterfront for the first time. Call 9033 4455 or go to 

www.waterfront.co.uk
Tosca £
3 November, 7.30pm

Waterfront
One of the most dramatic operas ever written performed by handpicked international soloists alongside the full Chisinau National Philharmonic Orchestra and Chorus. 

Call 9033 4455 or go to 

www.waterfront.co.uk
Kings of Country £
4 November, 8pm

Waterfront
Join six of country music’s top performers for a country music extravaganza. 

Call 9033 4455 or go to 

www.waterfront.co.uk
Late Night Art

6 November, 6-9pm

Belfast Art Galleries

All of Belfast’s public art galleries remain open until 9pm on the first Thursday of every month.  Galleries taking part include Belfast Exposed, Belfast Print Workshop, Catalyst Arts, Engine Room, the Gerard Dillon Gallery, Golden Thread, Ormeau Baths and the Naughton Gallery at Queen’s.

Call 9024 6609 or go to 

www.belfastgalleries.com
Over The Rainbow - The Eva Cassidy Story £
8 November, 8pm

Waterfront
Over the Rainbow is a compelling award-winning musical, starring Faye Tozer (from Steps) as Eva Cassidy.
Call 9033 4455 or go to 

www.waterfront.co.uk
The Wombats £

10 November

St George’s Market

The up-and-coming Liverpool stars return to Belfast for the second time in 2008, building on the success of their debut album, ‘A Guide to Love, Loss and Desperation’, with what promises to be a sell-out show at Belfast’s hottest concert venue.  
More information and tickets from www.geturticket.com
Death Cab for Cutie £
12 November

St George’s Market

The American indie rockers promote their sixth album, ‘Narrow Stairs’, with a seven-date UK and Ireland tour, starting right in Belfast.  
More information and tickets from www.geturticket.com
The zoo is open every day except Christmas Day and Boxing Day. The price of a family ticket (two adults and two children) is £22.

The handy guide whatabout? gives details of events taking place throughout Belfast – from theatre and exhibitions to comedy and festivals. Pick up your free copy from the Belfast Welcome Centre at 47 Donegall Place or call 9024 6609. You can also go online at 

www.gotobelfast.com
Please note all events are free unless you see the £ symbol. All details are correct at time of going to press, but we advise you to call in advance to check the details. Full details of all events are available on www.belfastcity.gov.uk/events or call Belfast Welcome Centre on 9024 6609.

Remember to check all events in advance by contacting the venue and booking well ahead.

Get Belfast Waterfront’s new entertainment guide waterfront by calling the box office on 9033 4455. Visit www.waterfront.co.uk
Rainforest retreat

The zoo’s new rainforest house has become a popular attraction for visitors since it opened at the end of June.

The constant 27 degree temperature in this walk through exhibit creates a perfect environment for tropical plants and trees as well as an array of rare animals. 

Among the animals sharing this new home are Rodrigues bats, Jasmine, the two-toed sloth and a group of Fulvous whistling ducks.

The interpretative panels in and around the walk through exhibit, relay interesting facts about rainforests and the importance of the wildlife living there.  

Blue Peter’s Zoe Salmon who opened the rainforest house, said:

“It is fantastic that the zoo is highlighting the plight of rainforests in the world. From my time in Blue Peter, I saw the importance of education in zoos, particularly for school children who are inquisitive and keen to know more about new animals and their habitats.”
For more information on the many attractions at Belfast Zoo telephone 9077 6277 or go to 

www.belfastzoo.co.uk
Who’s new at the zoo?

There were plenty of births at the zoo this summer including Mumble the penguin and three new sea  lion pups.

Mumble is a Gentoo penguin. These are found in and  around the Antarctic and sub-Antarctic islands, including the Falklands and Macquarie Island. 

It is estimated that there are around 314,000 breeding pairs in the wild but they are now under threat due to loss of habitat, pollution and hunting. They are also at risk from predators such as killer whales, sea lions and leopard seals. 

Three of our sea lions also gave birth to a pup each in June. Arielle, Stella and Holly were pregnant for one year and gave birth to Cinnamon, Liquorice and Fudge within a week of each other. Mating takes place a few weeks after birth. So who knows – we could be expecting another three pups next year! All the new arrivals are currently on show in the zoo. 
For more information on the zoo telephone 9077 6277 or go to www.belfastzoo.co.uk
A-Z

A
Abandoned Vehicles

9027 0656

Asbestos 

Household collection

9027 0656

B
Bin and container sales

 9027 0656

Births - Registration

9027 0274

Blue Bin Enquiries


0800 032 8100

Building Control

General enquiries

9027 0650

Technical helpline

9027 0432

Bulky household waste 

and special collections 

9027 0230

C

Cemeteries Office
 

Mon-Thur 8.30am-5.00pm (Fri 4.30pm)

Sat 8.30am-12.30pm

9027 0296

City Cemetery

 9032 3112

City of Belfast Golf Course

9084 3799

Civic Amenity Sites

9027 0656

Civil Partnerships

9027 0274

Community Safety

9027 0469

Community Services

9027 0505

Complaints Helpline

9027 0270

Consumer Advice

 9032 8260

Consumer Safety

 9027 0428

Corporate Policy Unit

9027 0519

Crematorium

9044 8342

Culture and Arts

9027 0461

D
Dangerous Structures
 
9027 0650

Dead Animal Removal 

9027 0297

Deaths - Registration

9027 0274

District Policing Partnership

9027 0556

Dog Warden Service

9027 0431

Dundonald Cemetery

9048 0193

E
Economic Development

9027 0482

Entertainment Licensing

9027 0650

Environmental Health

9027 0428

Equality Officer 
(Freefone) 

0800 0855 412

EU Unit

9027 0317

Events 

Belfast Welcome Centre

9024 6609

Leisure and Sporting 

9027 0345

Parks

9091 8768

F
Fly Poster Removal

9027 0230

Fly Tipping (Illegal dumping) 

9027 0230

Food Safety

9027 0468

Forest of Belfast Officer

9027 0350

Freedom of Information

9027 0639

G
Good Relations

 9027 0663

Graffiti Removal

 9027 0230

H

Health and Environmental Services
Emergency (after hours)

Mobile number
 

07850 499622

Health Education 

9027 0469

Home Safety
 
9027 0469

I

Industrial Estates

 9027 0510

J

Jobline 

9027 0481

www.belfastcity.gov.uk/jobs
L

Landfill Site and Waste 

9037 0301

Transfer Station
N
Night-time Noise Hotline
 
9037 3006

P
Parks 

9032 0202

Pest Control

 9027 0431

Pollution Control
 
9027 0428

Port Health

 9035 1199

Postal Numbering

 9027 0650
Public Conveniences

9027 0656

Public Health and Housing

9027 0428

R
Recycling Centres


0800 0328 100

Recycling Helpline


0800 0328 100

Refuse Collection
Customer Contact Centre
 
9027 0230

Registration of Births,

Deaths, Marriages and

Civil Partnerships

9027 0274

Regulatory Services

9027 0469

(Enforcement of alcohol, 

street trading and sale of tobacco 

and Sunday trading bye-laws)

Roselawn Cemetery

9044 8288

S
Smoke Hotline

9027 0420

Street Cleansing
Enquiries

9027 0230

Street Naming

9027 0650

T
Tourism

9027 0228

U
Ulster Hall (currently closed)

9033 4400

W
Waste Disposal

Accounts

9027 0657

Waste Management Service


9032 0202

Waterfront
Administration and enquiries 
9033 4400

  Box Office and bookings

9033 4455

Weddings

9027 0274

Workplace Health and Safety


9027 0428

Council venues and buildings

Belfast Castle

9077 6925

Belfast Waterfront
9033 4400
Belfast Welcome Centre

9024 6609

Cecil Ward Building

9032 0202

Adelaide Exchange

9032 0202

Adelaide Exchange (textphone)

9027 0405

Consumer Advice Centre, 

  14 Wellington Place

9032 8260

Malone House
 

9068 1246

Smithfield Market


9032 3248

St George’s Market

9043 5704

Zoo information line

9077 6277

Leisure and recreation centres

Andersonstown Leisure Centre

9062 5211

Avoniel Leisure Centre

9045 1564

Ballysillan Leisure Centre

9091 8731

Beechmount Leisure Centre
 
9032 8631

Falls Leisure Centre

9050 0510

Indoor Tennis Centre and

Ozone Complex


9045 8024

Grove Leisure Centre

9072 6363

Loughside Recreation Centre

9078 1524

Olympia Leisure Centre

9091 8746

Shankill Leisure Centre

9091 8750

Whiterock Leisure Centre

9023 3239

Outdoor Pitch Hotline

9027 0677

Some other services for which the council is not responsible

Department of the Environment (DOE)
Water Pollution


0800 807060

Health 

Belfast Health and Social Care Trust

9056 5656

Libraries 

Belfast Education and Library Board

9056 4000

Planning 

DOE Planning Service

9025 2800

Rate Collection

Rate Collection Agency

 9025 2252

Roads 

Department for Regional Development (DRD)

Roads Service


9054 0540

Schools

Belfast Education and Library Board
 
9056 4000
Council for Catholic 

Maintained Schools
 
9042 6972

Social Housing 

Northern Ireland Housing Executive

9024 0588

Street Lighting (Fault Reporting)

DRD

 

9025 3051

Water
  Northern Ireland Water

  Customer Service Enquiries
08457 440088

  Leakline (water mains only)
08000 282011


