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Belfast City Council

Adelaide Exchange, 24-26 Adelaide Street,

Belfast BT2 8GD

Tel: 9032 0202

Textphone: 9027 0405

We are committed to making sure that our services are available to all sections of the community. City Matters is available in Braille, DAISY, audio and large print. We will consider providing it in other formats if requested. Please call 9032 0202 ext 6276.

City Matters is published by Belfast City Council and delivered to over 130,000 addresses in Belfast.

Have any comments or queries about City Matters?

Call us on 9032 0202 ext 6276 or email corporatecommunications@belfastcity.gov.uk

Our six themes

As a council, our job is to improve the quality of life here, both now and for future generations. We aim to make Belfast a better place to live, work, visit and invest in.

Last year we launched a Corporate Plan which set out our priorities for the city until 2011.

We based it on results from our last public survey, which told us that you wanted us to create a safer, cleaner, greener city and a clear vision for the future.

We’ve chosen the following six themes for 2008-2011 to reflect your priorities:

· City leadership – strong, fair, together

· Better opportunities for success across the city

· Better care for the environment – a clean, green

· city now and for the future Better support for people and communities 

· Better services – listening and delivering

· Better value for money - a ‘can-do’, accountable, efficient council

· Everything we do contributes to these themes. 
Read on to find out where you can see some examples in this edition of City Matters.

For more information on our Corporate Plan go to www.belfastcity.gov.uk/corporateplan and to give feedback email policy@belfastcity.gov.uk or call 9027 0234.

Editorial
Welcome to a special edition of City Matters, which marks the reopening of Belfast City Hall – a ‘city hall for all’ and a symbol of our city leadership.

Turn to the centre page pullout to find out what’s new and for details of exciting celebratory events.

Our ‘What’s on’ section (pages 46-50) shows some of the many cultural and tourism events in Belfast. Supporting our growing tourist industry is one of the ways we are helping to boost the city's economy and create better opportunities for success.

On pages 15-18, we demonstrate better care for the environment, including a feature on Hazelwood Integrated Primary School which has taken advantage of our free waste

education sessions. We also share our green pledge on page 34.

The seniors, safer Belfast and consumer advice sections show how we’re working to try and provide better support for people and communities and better services.

And sign up to the evening economy ezine (page 51) to get better value for money in Belfast through special meal deals and retail events.

Finally, don’t miss our front cover story (page 32) on Julie Walters filming in Belfast. Enjoy!
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New Lord Mayor

Councillor Naomi Long has been elected Lord Mayor of Belfast for 2009-10.

Councillor Long is a member of the Alliance Party and represents the Victoria area of Belfast.

Born in east Belfast in 1971, she started school at Mersey Street Primary and later went on to study Civil Engineering at Queen's University, Belfast.

She joined the Alliance Party in 1994 and became councillor for the Victoria electoral area in June 2001.

Councillor Long is also a member of the Northern Ireland Assembly and deputy leader of the Alliance Party.

She is an active member of Bloomfield Presbyterian Church and is married to Castlereagh Borough councillor, Michael Long.

Councillor Danny Lavery is the new Deputy Lord Mayor. Councillor Lavery is a member of Sinn Féin and represents the Oldpark area of Belfast.

For more information on our councillors go to www.belfastcity.gov.uk/councillors
Green award

Cave Hill Country Park was one of four parks in Northern Ireland to achieve Green Flag status in July.

The Green Flag awards scheme began in 1996 as a way of recognising and rewarding the best green spaces in England and Wales. It was so successful there, that judges decided to pilot the scheme in Northern Ireland, Scotland and Holland.

Describing it as ‘welcoming’, judges praised the park for being safe, secure, clean and well-maintained.

The park also excelled in conservation and heritage and the history of Belfast Castle itself wowed the judges.

For more information call 9077 6925 or go to www.greenflagaward.org.uk/winners

Decision on waste facility

In February we asked for your views on releasing land at the North Foreshore to arc21 to build a facility to help us deal with our waste.

After considering the results of this survey and feedback from local constituents, council members decided to release the 17 acres of land, on the condition it was used to build a mechanical biological treatment (MTB) plant only.

You can see the full results of this survey at www.belfastcity.gov.uk/wastetreatment
arc21, a waste treatment partnership formed by Belfast and ten other neighbouring councils, will assess this land, and other available land to decide the best sites for the facility.

Any sites chosen will also need planning permission and necessary licenses and permits.

In our waste plan (also available on our website), we have set ourselves ambitious recycling targets. We must meet these targets, even after the MBT facility and Energy from Waste (incineration) facility which is also needed, have been built.

Although the MBT facility will help to reduce our 'black bin' landfill waste, we will only achieve the EU waste targets and avoid fines by also meeting our own recycling targets.

We are recycling a lot more material than we did a few years ago, thanks to your increasing use of your local recycling centres your kerbside recycling collection service. But we must do more and reduce the amount of waste we put in our black bins.

For more information please visit www.belfastcity.gov.uk/wastetreatment
Widespread wardens scheme

Following the success of two safety warden trials (the Holyland scheme and the community safety roaming scheme) we’re delighted to announce that funding has been secured to launch a citywide scheme.

This forms part of our work alongside other organisations to tackle antisocial

behaviour here.

The funding will enable us to recruit 25 new community safety wardens to work

across Belfast.

The continued hard work and commitment from the following partners will help make this project possible:

· Police Service of Northern Ireland,

· Queen’s University,

· The University of Ulster,

· Belfast Metropolitan College,

· St Mary’s College,

· The Department of Social Development – Belfast Regeneration Office,

· Northern Ireland Housing Executive, and

· Northern Ireland Office.

Eight out of ten residents within the trial areas felt that the wardens had an impact

and that their presence had reduced their fear of crime. And the majority of residents stated that they would like the service to return to their area.

We are continuing to work with our partners and hope to launch this new scheme in late autumn.

For more information call 9027 0469 or go to www.belfastcity.gov.uk/communitysafety
Public consultation 2009

How do you feel about living in Belfast? What do you think about the services we provide? No matter how you feel we want to know.

Hearing your views is extremely important to us. This autumn we will be carrying out a random door-to-door survey of 1,500 people across the city. We want to find out what you think about the council and your views on living in Belfast. Your responses will help to shape our future policies and priorities and will contribute to making this a better city for everyone.

So if you are asked to participate in the survey, remember - this is your opportunity to give us your views and influence the future direction of the council. We can’t change unless you tell us what needs to be changed.

The survey will be completely confidential and there will be no way of linking your comments back to you.

We have appointed an independent consultant to oversee the process and all interviews will be carried out by their market researchers.

Don’t forget to ask for identification. You can call us if you have any queries or feel uneasy about taking part.

If you are asked to take part and you have a disability or do not speak English as your first language, then alternative arrangements can be made for you to complete the survey.

For more information, call 9027 0234 or go to www.belfastcity.gov.uk/survey

Call in to our jobs kiosk

We’ve opened a new city centre jobs kiosk, giving you another way of applying for Belfast City Council jobs.

Located in the reception area of our Cecil Ward Building on Linenhall Street, the user-friendly kiosk is open to anyone who is seeking employment with us.

Simply call in to use the computers, writing desks and print facilities. You can browse council jobs, complete application forms and print them out.

And by creating your own unique account and password you can save your details on to our specialised system and view them at a later date. This gives you the option of completing your form in stages We’re hoping the new facility will make searching for council jobs more accessible for everyone, particularly those without computers at home.

The jobs kiosk is open Monday to Friday from 9am to 5pm. Technical support and a handy information pack are available to guide you through the facilities and if you have any queries, you can speak to a trained member of staff.

For more information on council jobs call 9027 0640 or go to www.belfastcity.gov.uk/jobs
Young and old together

We’ve been working to bring young and old people together through various projects.

Following the continuing success of this work and the Intergenerational Awards, Belfast Community Safety Partnership (led by ourselves) has made funding available for new intergenerational projects.

There are ten small grants of £750 each and the awards are open to any Belfast group bringing together young and old to work, play or learn. The aim is to build better, more positive relations and mutual respect between young and old people.

One example is the recent Lord Mayor’s Big Cleanup, where we asked school children to speak to their grandparents, older relatives and neighbours about how they looked after their local environment and dealt with the problem of litter.

The closing date for funding applications is Friday 25 September 2009 and the partnership will notify successful applicants in October.

For more information, contact Vicki Titterington on 077 3287 5409 or go to www.bjf.org.uk

Feel well, feel great!

If you’re over 60, why not come along to a wellbeing afternoon as part of our City Hall re-opening celebrations?

As well as being among the first to explore the new look City Hall, you’ll have an opportunity to try out a range of dance and relaxation activities, meet up with likeminded friends and have some fun!

You’ll also receive a healthy lunch and you can chat with health and wellbeing experts at different information stands and even get your blood pressure and cholesterol checked.

· Where? Belfast City Hall - Banqueting Hall and Great Hall
· When? Monday 19 October 2009, 12 noon - 3pm

· How? Use your Smartpass to travel into the city centre for free!

If you’d like to attend this free event, please call 9032 0202 ext 3607or 3386.

Brightening your morning

The Good Morning Project is a scheme which keeps isolated older and vulnerable members of the community connected through daily phone calls.

The main aim is to check on the health of the person but The Good Morning Project can also help to:

· promote active involvement in community life,

· provide information on crime prevention, and

· build better relationships between young and old.
Over the past year we have been working with three projects (Good Morning West, Lagan Village, and Ballysillan).

And we’re delighted to say that we’ve now secured funding to run a citywide service.

For more information on this service please call the following numbers:

· north Belfast: 9071 9200

· south and east Belfast: 9022 1221
· west Belfast: 9024 5943

For general information on the project, please call 9022 0527 or go to www.belfastcity.gov.uk/goodmorning

Easibus number

In the last issue of City Matters, we gave you a telephone number for Easibus - a service aimed at people who have difficulty in accessing normal scheduled Metro services due to poor health or mobility.

Translink has recently stopped using this number, but if you have any queries about the Easibus service you can contact Translink’s general line on 9066 6630.

Money matters

On 18 May, we held our second annual Senior Citizens Convention in Belfast Waterfront. The theme this year was ‘money matters’.

One of the key pieces of advice offered at the convention was to make sure that you are claiming all the benefits you’re entitled to.

The Citizens Advice Bureau (9023 1120) or Access to Benefits (9075 4070) can help you check to see if you’re getting the right benefits.

There was plenty of other financial advice on offer at the convention including the following tips:

· plan ahead and budget,

· shop around for the best deals in insurance, loans and savings,

· don't keep a lot of cash at home, and

· guarantee your savings by placing them in a bank, building society or credit union which is FSA registered.

The event also raised awareness of government support such as the assistance available towards the cost of long-term nursing home care if your assets are under £23,500.

We are currently visiting seniors’ forums and other groups across the city to provide feedback from the convention.

And we are already starting to plan our next convention. If you have suggestions for the 2010 event, please contact Adele Keys on 9032 0202 ext 3607.

To order a copy of the 2009 convention report, call Aileen Turley on 9032 0202 ext 3610. You can also download it at www.belfastcity.gov.uk/seniors
Oil saving scheme

We are looking for retailers across the city to sell our ‘Be warm’ oil savings stamps.

This scheme allows people to collect £5 stamps on a collection card. They can then use the card to pay for some or all of their oil, helping to spread home heating costs over time.

We tested ‘Be warm’ in north Belfast in the first half of this year and residents saved almost £17,000 worth of oil stamps. A total of 14 local retailers and 18 oil companies took part in the trial.

Due to this success, we’ve decided to roll it out across the city.

If you are interested in selling our stamps in your shop or credit union, please fill in the online registration form at www.belfastcity.gov.uk/bewarm
If you want to start saving our stamps look out for posters and cards in local shops, call us on 9027 0428, or check out the above web address for a full list of retailers and oil companies.

You can also buy stamps at our Cecil Ward Building on Linenhall Street.

Assisted bin lift service

We offer a free bin lift service for people who are unable to leave out their bin and have no-one available to do this for them.

In order for us to find out if you are eligible for this service, we will need written confirmation from your doctor, health professional, social worker or disability group that:

· you are unable to leave your bin out yourself, and

· there is no-one else to do this for you.

Please direct all correspondence to: 
Operations Manager (Waste Collection and Recycling),

Belfast City Council, Duncrue

Complex, Duncrue Road,

Belfast, BT3 9BP 
We may need to verify some of the information we receive.

For more information call 9027 0230 or go to www.belfastcity.gov.uk/wastecollections
Divis Dixon Link

This autumn will see the opening of a continuous 10km trail between Sir Thomas and Lady Dixon Park and Divis Mountain.

The route links some of the best open space in west and south Belfast. It allows people to walk from Divis Mountain, the highest point in the Belfast Hills, to Sir Thomas and Lady Dixon Park, along the side of the River Lagan.

Why not take the chance to explore this new route and find out what hidden gems are on offer? You’ll pass the following landmarks on the way, each of which has its own special attractions:

· Divis and Black Mountain – fantastic views across the city;

· Glenside Community Woodland – an array of wildlife in the flooded quarry;

· Upper and lower Colin Glen - fabulous wooded glens, rich in plant and animal life;

· Dunmurry Village - a historic linen village built on the banks of the Colin River;

· Jubilee Park and Fullerton Park – with children’s play area and sports pitches; and

· Sir Thomas and Lady Dixon Park - international rose gardens, walled garden, extensive play park and tranquil setting.

You can then continue your journey along the Lagan Valley Regional Park towpath to Lisburn or Belfast or along the National Cycle Network to Newtownabbey and Carrickfergus.

We’re helping to develop the new link, which has been funded through the Alpha Programme and the Department of Culture, Arts and Leisure.

For more information on walking, call 9072 6345 ext 6653 or go to www.belfastcity.gov.uk/parks and follow the quick link at the bottom to walking routes.

Getting married or just fancy a bit of romance?

Belfast Castle and Malone House will be showcasing the best of Belfast’s wedding facilities at their bridal open days. Both events take place on Sunday 4 October from 12 noon to 5pm.

Come along to either venue (or both if you wish) for advice and guidance on organising your wedding at these prestigious buildings. Both venues are licensed for civil ceremonies and our management teams will be on hand to answer your questions.

With superb settings and a well deserved reputation for good food, Belfast Castle and Malone House are the ideal locations for that special day.

Win

For a chance to win a romantic meal for two in Belfast Castle's Cellar Restaurant,

email us at bcr@belfastcity.gov.uk or send us a postcard with your details to Meal

for Two, Belfast Castle, Antrim Road, Belfast BT15 5GR.

Draw closes 30 September. The winner will be contacted and announced at our

bridal open days.

Poetry in the park

In June, two Primary 5 classes from Saint Matthew's and Elmgrove Primary Schools in east Belfast explored the beautiful woods, meadows and lake shores at Victoria Park.

The children made notes during their visit and once back at the classroom, they worked with poet Chelley McLear to portray their findings through poetry.

We supported this project along with the Forest of Belfast and Bombardier Aerospace.

Bombardier gave the two classes a specially routed flight on a Bombardier aircraft. They were able to get a bird’s eye view of the park and its link through the Connswater Community Greenway to the countryside.

We’ve produced a booklet of the children’s work and ten of the poems have been inscribed onto oak posts placed by the circular path around the park. 

Visitors can now discover what attracted the attention of the children and experience the delights of Victoria Park themselves. 

Although surrounded by a main road, a railway and the Harbour Estate, the park is a great place to see wildlife. Mute swan, heron, oystercatcher and redshank are just some of the many birds you can see there.

You can get a free copy of the poetry booklet at Victoria Park’s bowling pavilion or download a copy at www.belfastcity.gov.uk/parks
Woodvale Park

· Woodvale Park opened on 18 August 1888.

· The original name was Shankill Park, but this changed to Woodvale Park at the last minute.

· A cast iron drinking fountain once stood in the park, with a metal cup on a chain for communal use.

· During World War II, demonstration allotment plots were laid out in the park to show people how to grow their own vegetables.

· The park’s gates and railings are listed by the NI Environment Agency. They were restored in July this year, transforming the entrance to the park.

· After the war, the park pond (which occupied the area of today’s children’s playground) was filled in with rubble from bombed buildings and demolished air raid shelters.

· Outdoor boxing matches were held in the park during the 1940s and 1950s.

· It was the first park to have female public toilets.

· The Friends of Woodvale Park group was set up in 1998, to encourage, support and facilitate full and safe use of the park.

· Local schoolchildren have recently been learning about the park as part of an environmental education programme ‘Watch This Space’, which we run along with the Ulster Wildlife trust.

For more information on our parks and open spaces go to www.belfastcity.gov.uk/parks

Autumn in Victoria Park

Leaves crackling, the wind whispering

Birds singing in the water

Aeroplanes flying over me

Leaves getting swept up

Acorns falling

These are the signs that

Autumn is near

One of the poems written by the primary school children

From October to June there’s a monthly Saturday Club at Victoria Park for 7-12 year olds who are keen to discover nature. Contact the Ulster Wildlife Trust on 028 4483 0282 for further details.

It’s easy being green!

Volunteers from across Belfast have taken part in our 'Slim your Waste' challenge which we ran to demonstrate how much waste you can save by reducing, reusing and recycling.

We caught up with north Belfast participant, Maura Gallagher to find out how she managed to cut down on the amount of waste she put into her black bin, destined for landfill.

Maura’s black bin is collected weekly and she also has a kerbside recycling box which is collected every week. There are only two people in her household so her black bin is never too full. 

She admitted that she didn’t recycle in the past so we gave her information on what she could recycle in her kerbside box. We also gave her a heavy-duty scale to weigh her black bin every week before it was due to be collected. 

Before she started separating her materials for recycling, her black bin weighed 27kg.

“I started recycling my glass, plastic bottles, card, paper, tins and foil in my kerbside box,” explains Maura. “You can also dispose of old textiles and hand tools here too, which has come in handy as I’ve been doing a lot of home improvements recently.”

“I’ve also been taking larger items to my local recycling centre,” she continues.

Maura got into the habit of recycling everything she could and after three months she had successfully ‘slimmed her waste’ by an impressive 22%.

“Since starting the project, my black bin is getting lighter and lighter and I’ve really changed the way I think about waste.”

If everyone in Belfast reduced their waste as much as Maura has, we could divert 24,000 tonnes from landfill in just three months. That’s the same weight as 24,000 baby elephants!

According to Maura it’s not that difficult:

“Once I knew how to use my kerbside recycling box properly I found it really easy to reduce the amount of waste I put in my black bin.”

All residents in Belfast should have access to a free kerbside recycling service – either a blue bin or a kerbside recycling box.

For more information on how you can reduce, reuse and recycle at home call

0800 032 8100 or go to www.belfastcity.gov.uk/waste

Are you a senior recycler?

We’re looking for Belfast’s oldest recycler. If you’re a senior citizen who likes to recycle, you could appear in our next 'It's easy being green' feature. Contact Naomi Palmer on 9032 0202 ext 3396 to share your recycling story. 
Pest control 

We offer a free pest control service to all domestic households in Belfast. We can help you deal with:

· rats

· mice

· fleas

· flies

· bedbugs, and

· cockroaches.

We also offer pest control services for other pests, however there may be a cost involved.

If you would like to use our pest control service please telephone us on 9027 0431 or visit www.belfastcity.gov.uk/pestcontrol

Delay on food waste recycling

In a previous edition we told you that we would soon be accepting food waste in our brown bins.

Unfortunately, we cannot accept this waste right now as we have had delays finalising the facility to process this waste.

Before we accept food waste in our brown bins we must make sure any facility processing the waste has all the suitable licensing, health and safety, and environmental management systems in place.

Due to delays in securing all these systems and accreditations we cannot send food waste to the facility yet.

We are working closely with our partners and other local councils and are confident that all these issues will be resolved by next year.

We will write to you directly when the facility has been finished with information on how to use the service. In the meantime, please do not put food waste in to your brown bin. 
If you have any queries, call us on 0800 032 8100. For more information on waste go to www.belfastcity.gov.uk/waste
Combating grime

At the end of June, the grime scene investigation team were called to the scene of serious ‘grime’ in Belfast city centre.

This is part of our 'litter, get a grip' campaign and highlighted the very sticky problem of chewing gum by spray painting the gum blobs on our streets.

Our research shows that 64% of young people (aged 18-35) own up to littering, making them the worst offenders. Next are smokers, with 60% admitting to it. 

But since our campaign to combat litter started in 2004, we’ve seen a big improvement in people’s habits.

The number of people who admit to dropping litter has fallen by almost a fifth (19%).

For more information on our antilitter message, call 9027 0230 or go to www.belfastcity.gov.uk/antilitter

From dirt and mould to liquid gold

Hazelwood Integrated Primary School has taken part in many of our recycling education initiatives, including our annual Waste Fair.

The school has also taken advantage of our waste education team’s free school visits, where pupils find out more about recycling and take part in an interactive quiz.

We talked with Primary 7 teacher, Jim McDaid and his class to find out how they have been getting greener in their classroom.

“I have been a teacher for 14 years and in that time I have seen so many changes in the curriculum. There is a growing focus on teaching pupils about the importance of environmental protection,” says Jim.

“Our school was the first Forest School in Northern Ireland,” he continues. “This means that we actively encourage learning in an outdoor environment.

“And we recently received our Eco-School Silver Award which shows that we constantly strive to improve sustainability within our school.”

Jim believes that it’s important to teach the children the value of things that we sometimes take for granted. Over the past few years, his class took part in a composting business scheme to make money from things they’d normally throw away.

He and his pupils brought a wormery into the classroom to recycle their break and lunchtime food waste.

“We created teams to manage different aspects of the project such as wormery management, design, marketing and so on,” explains Jim.

“The pupils have been actively involved in the project from start to finish. And with the new curriculum, they are covering several different subject areas,” he enthuses.

“We collected the liquid fertiliser from the wormery in old plastic bottles and then sold them to parents for £1. We named ourselves ‘Wacky Wigglers Fertiliser Company’, coining the tagline ‘from dirt and mould to liquid gold’ to market our product.

“Our total profit was £90. We spent 80 per cent on books for the school and the remainder went on ice creams to reward the pupils for all their hard work!

“We really appreciate the support the council gives us with all our green projects,” he adds.

“These waste education workshops are free and fully incorporate the current school curriculum, helping us to educate our students on the world around them. We look forward to working with the council on similar projects in the future.” 

If you would like to learn more about recycling, get your school or community group to sign up for one of our free education sessions. For more information call 0800 032 8100 or go to www.belfastcity.gov.uk/waste

Working together to stay safe

We lead the Belfast Community Safety Partnership, which is made up of different organisations. Those involved want to listen to local issues and make Belfast safer by working together and developing a plan to help achieve this.

Part of our remit in this ‘Safer Belfast’ plan is the work of our four community safety coordinators. These officers each focus on one specific ‘theme’ and oversee a geographical area of Belfast.

If you have a community safety issue or would like to get in touch with one of our coordinators, please call 9032 0202, and use the relevant extension number below.
	Area 

	Officer
	Ext
	Safer Belfast theme

	East Belfast 

	Suzanne Gowling
	3316
	Tackle antisocial behaviour

	West Belfast
	Stevie Lavery
	3258
	Reduce alcohol fuelled violent crime                   

	North Belfast
	Richard McLernon
	3324
	Deal with hate crime

	South Belfast
	Denise Smith
	3570
	Help Belfast feel safer


To find out more go to www.belfastcity.gov.uk/communitysafety

Tackling hate crime
Hate crime is when people abuse or attack others because of sectarianism, race, disability, faith or sexual orientation and it is totally unacceptable in our society.

Building on the success of last year’s convention on tackling hate crime, we are organising the second convention on 9 September at Belfast Waterfront.

Speakers will give a local and national perspective on this subject. Workshops will cover subjects such as:

· the introduction of tension monitoring (where emerging issues can be identified and early intervention provided);

· citywide training and education programmes; and

· what works well for other organisations.

To find out more, please contact Richard McLernon on 9092 0202 ext 3324 or go to www.belfastcity.gov.uk/hatecrime
Community Safety Small Grants

Belfast Community Safety Partnership and Belfast City Council invite groups from the community voluntary sector to apply for a small grant of up to £1,000 to support local projects which:

· tackle antisocial behaviour

· reduce alcohol fuelled violent crime

· deal with hate crime

· help Belfast feel safer

If you would like guidance on your application, please join us at one of the Community Safety Small Grants briefing sessions:

Shankill 
3 September 2 - 3pm and 7 September 6 - 7pm

Greater Shankill Partnership Board, Spectrum Centre, 331 – 333 Shankill Road, Belfast, BT13 3AA

West Belfast 
8 September 2 - 3pm

West Belfast Partnership Board, 218 – 226 Falls Road, Belfast, BT12 6AH

East Belfast 
8 September 2 - 4pm

East Belfast Partnership, Avalon House, 278 Newtownards Road, Belfast, BT4 1HE

South Belfast 
10 September 2 - 3pm

South Belfast Partnership Board, 23 University Street, Belfast, BT7 1FY

North Belfast
10 September 6.30 - 7.30pm, North Belfast Partnership Board, 2 Duncairn Gardens, Belfast, BT15 2GG

For an application form please contact: Aileen Turley, Belfast City Council, Cecil Ward Building, 4 - 10 Linenhall Street, Belfast, BT2 8BP 

Tel: 9032 0202 ext 3610

Application forms are available from Tuesday 1 September 2009 and must be returned by 2pm on Friday 18 September 2009. 
www.belfastcity.gov.uk/communitysafety

Healthy lunchbox

A diet that is low in fat and salt but with plenty of complex carbohydrates, protein and fruit and veg can help you stay healthy.

By preparing our own lunch, we can make sure it contains all the essential nutrients that we need to stay focused during the day. For a well-balanced and nourishing lunch, make sure you include the following items:

· water – for hydration

· fruit (fresh or dried) – to give at least one of your five-a-day,

· dairy – cheese, yoghurt or fromage frais for healthy bones and teeth,

· protein – sliced lean meat or a hard boiled egg to aid growth and keep you alert,

· complex carbohydrates – wholemeal bread, pasta or rice for energy, and

· vegetables or salad – for vitamins and minerals.

When food is stored in a lunch box for several hours it needs to be kept cool. Choose an insulated lunch box or one with a freezer pack, or put it in the fridge at work as soon as you get in.

Remember, a good diet is only one element of a healthy lifestyle. Exercise is equally important. Adults need a minimum of 30 minutes exercise a day, while children need at least one hour.

For more information on what to include in a healthy lunchbox go to www.belfastcity.gov.uk/healthylunchbox
Creative Legacies

Would you like to have an input into fantastic art pieces for your area?

Creative Legacies is a new scheme funded through PEACE III. As part of this, we are appointing a Public Art and Community Arts Co-ordinator who will work with local communities throughout Belfast. Do you have suggestions for somewhere a public art piece could be located? Or ideas of what would be unique to the area?

Creative Legacies is building upon the work of the artist in residence who has worked with artists and local communities over the past three years to create sculptures and murals throughout Belfast. These public art pieces are helping to regenerate areas and often reflect local heritage such as ‘The Hound’ sculpture in Falls Park and ‘Winding the Warp’ in lower Oldpark which reflects the industrial heritage of north Belfast.

For more information on Creative Legacies, contact our Culture and Arts Unit on 9091 8734, email culture@belfastcity.gov.uk or go to www.belfastcity.gov.uk/culture

Re-imaging our communities

Over the past year we’ve been working on a project known as ‘Re-imaging Communities’, funded by the Arts Council. It aims to transform communities across the city and create a more welcoming environment for everyone.

Each of the projects involved an artist working with local communities. Sectarian murals and graffiti have been replaced by positive images which promote the social regeneration taking place in these communities.

‘Re-imaging Communities’ is based on the concept of renewal, change and respect for cultural identities. It also recognises the importance of creativity in community life.

Projects completed at time of going to print include:

· a public art piece next to the Lagan towpath on Lower Ormeau Road,

· a new mural at Glenbryn replacing a sectarian mural, and

· an art piece designed by young people from Hammer Community Centre. 

And there are plans to install public art pieces at locations such as:

· Ballysillan,

· the railway bridge on the Ormeau Road;

· the Inverary area, and

· the bridge on Tate’s Avenue.

· a ceramic art piece on Bryson Street peace wall in the Short Strand area,

· a mural along Conway Street wall,

· the Lower Shankill murals project which replaced ten paramilitary murals,

· replacing a paramilitary mural at Donegall Pass with a new digital mural,

For more information on all these projects call 9027 0661 or go to www.belfastcity.gov.uk/re-image
Win a Quality Time package at the Fitzwilliam Hotel and House of Fraser

To celebrate the reopening of the City Hall on 17 October, The Fitzwilliam Hotel is offering a fantastic ‘Quality Time’ package for two.

Your experience begins at Clarins Spa at House of Fraser, where you’ll both enjoy a relaxing deep tissue, scalp, neck and shoulder massage followed by a deluxe manicure and a beauty makeover. A personal stylist will then take you to a personal shopping suite for a private consultation.

Later on, you’ll stay in one of the elegantly designed executive guestrooms at the luxurious and contemporary Fitzwilliam Hotel on Great Victoria Street. Cocoon yourself in the sumptuous surroundings for the evening and enjoy a full Fitzwilliam breakfast the following morning.

For your chance to win this Quality Time package, simply

answer the following question:

Q. On what date will Belfast City Hall reopen?

a. 27 October 
b. 17 October 
c. 17 November

For more City Hall reopening giveaways go to www.belfastcity.gov.uk/yourcityhall
Terms and conditions 

Only one entry per household. No Belfast City Council employees may enter the competition. You must live within the Belfast City Council electoral area to enter.

The rate is valid until 24 December 2009 and subject to availability. The competition winner needs to give at least 10 days notice for the date they need to make sure the House of Fraser has availability. Send your entries by 30 September 2009. The winner will be notified by 2 October 2009. There is no alternative to the prize. Our decision is final and no correspondence will be entered into. Full terms and conditions are available on request.

Please send your competition replies to: Belfast City Council, Freepost BEL4010, Belfast BT1 5BR (no stamp required)

And the winners are…

Congratulations to our June competition winners, Stuart Beattie (pictured) and Linda McCracken. They each won a luxury weekend break for two at the Westville Hotel in Enniskillen.

First bike winner

Congratulations to our first fitness programme prize draw winner, Alison Kennedy who won a bicycle worth up to the value of £200, courtesy of McConvey Cycles.

Alison successfully completed a four week personalised fitness programme at Ballysillan Leisure Centre.

McConvey Cycles are supplying us with one bike per month until March 2010. And we are entering anyone who completes a four week fitness programme at our leisure centres into a prize draw to win one of these fabulous prizes.

For more information on getting a personalised fitness programme, please contact your local centre or go to www.belfastcity.gov.uk/leisurecentres
Belfast 2009 update

Belfast just keeps getting better. Along with the City Hall reopening on 17 October (see centre pages), Saint Anne’s Square piazza in Cathedral Quarter is now open. New public art is also being unveiled at Cornmarket and the Ulster Museum is set to reopen on 22 October.

As part of the Ulster Museum’s reopening preparations, Takabuti, an Egyptian mummy from the 7th century BC, recently made her return, along with thousands of historic objects. One of the museum’s best known and most loved exhibits, Takabuti was brought to Belfast from Thebes in the Nile Valley by Mr Thomas Greg, in 1835.

For more information on Belfast 2009 developments go to www.belfastcity.gov.uk/2009. If you would like more information about the Ulster Museum go to www.nmni.com or call 9042 8428.

Your views

We hope you have enjoyed reading City Matters and welcome your comments.

Please spare a minute or two to let us know what you thought about this issue: Please tell us what type of stories and features you would like to see in future issues of City Matters:

Thank you for taking the time to tell us what you think. Now return this coupon to:

Belfast City Council, FREEPOST BEL4010, Belfast BT1 5BR, (no stamp required)

Or email your comments to corporatecommunications@belfastcity.gov.uk
City Hall for all

Belfast City Hall is reopening on Saturday 17 October after a major two-year refurbishment.

The beautiful architecture of the City Hall is still intact but renovations have included replacing the heating and electrical systems, renewing the roof and installing computer networks.

We want to give the City Hall back to you and have organised two weeks of events and tours from 17-31 October. Many of these activities are free. 
This is a chance for you to discover more about the City Hall or just enjoy the entertainment on offer, such as ‘The Big Picture’ movie screenings.

You can also visit the City Hall’s new coffee shop, The Bobbin, which is open to everyone. And while you’re there, why not take the opportunity to view the fascinating industrial history exhibition which is on display there.

And as a thank you to those who contribute so much to community work in Belfast, we’re organising four special evenings for community group leaders and volunteers. These events will include a reception, a tour of the City Hall and a ride on the Big Wheel (courtesy of World Tourist Attractions).

There are so many people who spend their own time helping local people - we value this contribution as it helps to build Belfast’s community spirit.
Turn to the centre pages for more details on the City Hall’s reopening celebrations or go to www.belfastcity.gov.uk/yourcityhall 
Encapsulating 2009
The Lord Mayor, Councillor Naomi Long, will mark the City Hall’s reopening by sealing a time capsule depicting Belfast life in 2009.

We asked members of the public for ideas of what should be included in the time capsule. Suggestions included everything from mobile phones and ipods, to a copy of our very own City Matters magazine and replicas of the Harland and Wolff cranes.
The time capsule will stay in the grounds of City Hall until 2106 – the 200th anniversary of the building. Local artist Eleanor Wheeler is creating a mosaic to mark its position for future generations.

Log on to www.belfastcity.gov.uk/yourcityhall in October to find out what eventually went into the capsule.

Event listings

The Big Picture

17-31 October

Visit the City Hall cinema in partnership with Belfast Film Festival and NI Screen during the reopening celebrations. We’ll be showing a range of classic movies as well as short local films and movies for kids. Tickets are free but you must book at Belfast Welcome Centre in Donegall Place (tel. 9023 9026).

17 October, 1pm - To Kill a Mockingbird

17 October, 3pm - Singing Ringing Tree

18 October, 1pm - selection of short films by local film-makers

18 October, 7pm - Mamma Mia!

19 October, 1pm - Dusty Bluebells

19 October, 7pm - Some Like It Hot

20 October, 1pm - World of Georgie Best

20 October, 7pm - A Night to Remember

21 October, 7pm - Odd Man Out

22 October, 1pm - Documentary about John De Lorean

22 October, 7pm - Back to the Future

23 October, 1pm - Betjeman’s Britain

24 October, 1pm - Finding Nemo

24 October, 3pm - The Incredibles

25 October, 1pm - selection of short films by local film-makers

25 October, 7pm - Hairspray

26 October, 1pm - Classic NI shorts

26 October, 7pm - Van Morrison in Ireland

27 October, 1pm - Hobby Horse Man

27 October, 7pm - Persepolis

28 October, 1pm - Dusty Bluebells

28 October, 7pm - Pride and Prejudice

29 October, 1pm - World of Georgie Best

29 October, 7pm - Scout

30 October, 1pm - Shellshock Rock

31 October, 1pm - Ghostbusters

31 October, 3pm - Edward Scissorhands

Unless otherwise specified, you can get more information on these events and book your tickets at the Belfast Welcome Centre in Donegall Place (beside Boots) - tel. 9023 9026.
Reopening celebrations

17 October, 12 noon-4pm

Come and join us for the reopening celebrations at City Hall with carnival workshops and activities for children leading to a carnival procession along Royal Avenue. Free workshop spaces for children. Telephone the Beat Initiative on 9043 4767 to book.

Art exhibition

17-31 October

The School of Art and Design, the founding school of the University of Ulster, marks its 160th anniversary this year.

This exhibition highlights work across a range of disciplines including textile art, silversmithing and jewellery and ceramics drawn from the university’s art collection.

School workshops (4-11 year olds)

14-16 and 19 October, 9-11am and 12noon-2pm

Workshops in writing and poetry in partnership with New Belfast Community Arts Initiative. Contact our Culture and Arts Unit on 9027 0227 to book. 

Gallery tour

17 October, 2pm

Walking tour of the current exhibitions of galleries in the city centre with a tour guide explaining more about the art and galleries.

Music night £
17 October, 7-10pm

This all-ages event is a partnership between Belfast City Council, Oh Yeah and Radio Ulster's Across the Line who are recording the gig. Music from Oppenheimer, Mojo Fury and more.

Family fun day

18 October, 12 noon-4pm

In partnership with Belfast Children’s Festival, we will have activities for all the family throughout the afternoon. Children and families will be spoilt for choice with a ‘baby rave’ and loads of free entertainment. Includes Premiere Circus, art workshops, face painting, a free tea and tales reading area, lively storytelling and more! 

Older people’s wellbeing event

19 October, 12 noon-3pm

Wellbeing event for seniors with tai chi sessions, dance classes, health checks and exhibition stands. Call 9027 0469 to book a space or for more information.

The Unforgettable Choir £
19 October, 8pm -10.30pm

Featuring the Inishowen Gospel choir with Henry McCullough, Bap Kennedy and more. In association with Oh Yeah! Contact Ulster Bank Belfast Festival at Queen’s on 9097 1197 for tickets or go to www.belfastfestival.com

Older people’s workshop

20 October 10am-12noon

Workshop in writing and poetry. To book, contact our Culture and Arts Unit on 9027 0227.

Haydn piano recitals £
24 October -11am and 8pm and 25 October -11am and 3.30pm

World renowned pianist, Ronald Brautigam, from Holland plays a selection of Haydn songs, sonatas and concertos. Each concert is a different selection of music. Contact Ulster Bank Belfast Festival at Queen’s on 9097 1197.

Theatre parade

24 October, 3-4pm

Macbeth Polish Theatre Company parade along Royal Avenue with an end performance at City Hall. In association with Ulster Bank Belfast Festival at Queen’s. Contact Ulster Bank Belfast Festival at Queen’s on 9097 1197 or go to www.belfastfestival.com

Gallery tour

24 October, 2pm

Walking tour of Belfast's finest public galleries led by a Belfast artist. Go to www.belfastgalleries.com for further details.

Classical concert £
25 October – 8pm

Pianist Barry Douglas and Camerata Ireland perform a concert with music by Mozart and Salieri. Ticketed event – contact Ulster Bank Belfast Festival at Queen’s on 9097 1197 or go to www.belfastfestival.com

Belfast Music Tour £
25 October, 2pm

The Belfast Music Tour is a bus journey through the heart of a great rock and roll city, from Van Morrison to Snow Patrol. Bus departs from City Hall at 2pm and ends at Oh Yeah! In Cathedral Quarter with a tour of the Belfast Music Exhibition.

Young people's health day

26 October, 12 noon-3pm

This event will be a mixture of health awareness, healthy snacks and fun physical activities including aerobics and dance. There will also be a performance from our

‘Teenage Kicks’ team. E-mail leisure@belfastcity.gov.uk or telephone Andrew Steenson on 9027 0344.

Literary walking tour

26 October, 5pm

Discover more about the city’s literary heritage by visiting favourite places of local writers such as Seamus Heaney, John Hewitt, Glenn Patterson and Michael Longley.

Strike! Theatre performance 

27 October, 7.30pm
Strike! is a fascinating play which unites and contrasts the times we live in with the times we come from. Presented by the Irish Congress of Trade Unions and written by Vincent Higgins.

‘My Roots’ – Tracing your Belfast ancestors

28 October, 7pm

Dr William Roulston from the Ulster Historical Foundation will give a talk about how to trace your ancestors. With music from Anthony Toner and readings from Glenn Patterson.

Youth Forum event

20 October, 12.30-1.30pm

‘Belfast – how we see it’.

Questions and answers with youth champions. Contact Lorraine Wallace on 9032 0202 ext 3595

Irish evening

20 October, 7.30pm-10pm

An evening to celebrate the rich heritage and contribution of the Irish language community, through music and literature.

Ulster Scots evening

21 October, 7.30pm-10pm

An event to showcase local talent from the Ulster-Scots community network through music, song, dance and drama.

CS Lewis bus tour £
22 October (departs City Hall at 2pm)

Come and learn more about CS Lewis’s early days in Belfast and his inspiration for the Narnia novels on this bus tour.

Living tour of Belfast £
23 October, 2pm

Come and enjoy a living tour of Belfast city centre with guides in period costume taking you back to the 1900s.

Unless otherwise specified, you can get more information on these events and book your tickets at the Belfast Welcome Centre in Donegall Place (beside Boots) - tel. 9023 9026.
CS Lewis tour £
29 October, 5pm
Come and learn more about CS Lewis’s early days in Belfast and his inspiration for the Narnia novels on this bus tour.

Fashion through the decades £ 

29 October, 7pm-8pm
A showcase of period costumes and vintage clothing capturing key moments over the past century. Organised by Belfast Fashion Week.
Red Bull DJ Showcase

31 October, 1-4pm

There will be a DJ set in City Hall grounds and a Halloween crafts workshop. No tickets required.

Gallery tour

31 October, 2pm

Walking tour of the current exhibitions of galleries in the city centre with a tour guide explaining more about the art and galleries.

Belfast Fashion Week catwalk £
31 October, 8pm

See the latest fashions on the catwalk - organised by Belfast Fashion Week.

Multi-cultural celebration

24 October, 2-6pm

Come and enjoy a multicultural celebration of Diwali and Samhain. City Hall will be brought to life with dancers, stilt-walkers and colour!

Council services in City Hall

Our Births, Deaths, Marriages and Civil Partnerships Unit and the Cemeteries and Crematorium Central Office will be two of our first services to move back to the refurbished City Hall. The council chamber will also be relocated there.

The new address for these services will be: Belfast City Council, City Hall, Belfast, BT1 5GS. The telephone numbers remain the same (see page 52). 
More of our services may be moving back to the City Hall over the next few months. For the latest updates go to www.belfastcity.gov.uk/cityhall or call 9032 0202

Pop in to The Bobbin

We are delighted to be opening a new coffee shop in the City Hall. We launched an online poll, asking you to choose one of four names for the venue and you voted for 'The Bobbin'.

The linen industry was the first in Belfast to become mechanised during our industrial revolution in the1820s. A bobbin is a spindle or cylinder on which yarn or thread is wound - a lowly but essential part of this industry, produced in their tens of thousands, and used in all looms.

The coffee shop will be open from 9am-5pm from Monday to Friday so call in for a coffee or lunch and have a browse around the historical exhibition which will be on permanent display there.

The theme of the exhibition is Belfast’s industrial heritage from the end of the 17th century up to the present day. It covers a number of industries including linen, the ropeworks and shipbuilding.

For more information on the coffee shop and exhibition go to www.belfastcity.gov.uk/yourcityhall

City Hall giveaways

To celebrate the City Hall reopening, we have some fabulous prizes up for grabs including:

· ‘Build a Bear’ workshop for four people in Build a Bear, Victoria Square,

· a family meal (two adults and two children) at RBG

· restaurant at Park Inn Hotel,

· tickets for the Fashion Catwalk Show

· and Belfast Music Tour,

· lunch at the new Bobbin coffee shop, and

· a Quality Time package at the Fitzwilliam Hotel and House of Fraser (see page 15).

Go to www.belfastcity.gov.uk/yourcityhall for details on how to enter.
Hollywood star graces City Hall!

Belfast City Hall was transformed into Whitehall for a few hours in June, with none other than Mamma Mia! and Harry Potter star Julie Walters gracing the scene.

The Oscar nominated actress was filming for the upcoming Channel 4 drama ‘Mo’, in which she plays the role of the late Mo Mowlam, former Northern Ireland Secretary of State and one of New Labour’s most popular faces.

‘Mo’ will cover Mo Mowlam's rise in the Labour party, her role in the Northern Ireland peace talks and her battle against brain cancer.

Julie was joined by Scottish actor Gary Lewis for filming at the City Hall. Gary is cast in the production as the former Northern Ireland Minister, Adam Ingram, and has appeared in Billy Elliot and Gangs of New York.

A film source told City Matters: “The back entrance of the City Hall was used to resemble the grounds of Whitehall with Julie and Gary shooting a scene together there in their roles as Mo Mowlam and Adam Ingram.

“The back of the City Hall was also transformed into the streets of London with a red London bus and red telephone boxes installed nearby to add to the typical London scene.”

Filming for ‘Mo’ also took place at Belfast Waterfront for scenes re-enacting the Labour Party Conference. The Main Auditorium, Concourse area, Bar Level 1 and a gents’ toilet were among the locations used for the film. 

The film was shot in other parts of Belfast including Stormont and Campbell College and outside the city in locations like Hillsborough Castle, Downpatrick and Bangor.

Channel 4’s Head of Drama, Liza Marshall, said of the casting of Julie for the role: “Mo Mowlam is one of the most inspiring figures of our recent political past and I can’t think of an actress who could more powerfully capture her energy, wit and ultimately the tragedy of her situation than Julie Walters.”

Written by Neil McKay, whose credits include See No Evil: The Moors Murder’s and directed by Emmy-award winner Philip Martin (Prime Suspect and Wallander), the drama will be screened on Channel 4 next year. 

‘Mo’ will also star John Lynch (Sliding Doors) as Sinn Féin leader Gerry Adams, Adrian Dunbar (Ashes to Ashes) in the role of former Ulster Unionist leader, David Trimble, and Steven Mackintosh (The Land Girls) cast as the former Secretary of State for Northern Ireland, Peter Mandelson.

About the DPP
The Belfast District Policing Partnership (DPP) is made up of political representatives and independent representatives of the local community.

As well as the Principal DPP, there is a sub-group for each geographical area of the city – north, south, east and west. Police District ‘A’ covers north and west Belfast, while District 'B' covers south and east.
The Principal DPP has a number of functions.

These are:

· to support the work of its sub-groups;

· to monitor the sub-groups’ effectiveness in performing their statutory functions; and

· to provide a strategic overview of the work of the Principal DPP and its sub-groups.

The main functions of the sub groups are:

· to provide views to Police District Commanders and the Northern Ireland Policing Board on matters concerning policing in Belfast;

· to monitor the performance of the police in carrying out the Annual and Local Policing Plans in the city;

· to help get the views of the public on city policing matters and encourage the public to cooperate with the police in preventing crime; and

· to act as a general forum for discussion and consultation on matters affecting policing in Belfast.

Each year the Principal DPP will hold four events across the city to discuss policing issues of general concern. Each sub-group will hold four meetings in public per year to receive quarterly reports on the performance of the police against the Local Policing Plan targets. These meetings normally take place in February, June, September and November.

For more information on the DPP call 9027 0556 or go to www.districtpolicing.com

Belfast District Policing Partnership
Would you like an improved police service in your local area? Do you have any ideas about how this could be achieved? Do you have questions you would like to ask your local Police Area Commander?
Meetings in public, September 2009

The following meetings will take place during September:

· East Belfast Sub-Group - 7pm, Monday 21 September, Belmont Tower, 82 Belmont Church Road

· South Belfast Sub-Group - 7pm, Wednesday 23 September, St. Johns Church of Ireland, The Seaver Hall, 141 Malone Road

· North Belfast Sub-Group - 7pm, Tuesday 22 September, Vine Centre, 193 Crumlin Road

· West Belfast Sub-Group - 7pm, Thursday 24 September, Falls Leisure Centre, 15-17 Falls Road

If you can answer ‘yes’ to any of these questions, then you should attend one of the Belfast District Policing Partnership Sub-Group meetings in public which will be held during September.

At each meeting in public of the sub-groups, the local Police Area Commanders will present a report on how their officers have undertaken their duties and what effect this has had on crime in their area. Members of the public will have the opportunity to question the Area Commander about any matter affecting the policing of the local district.

However, if a full response to a specific question is expected, then the question needs to be submitted in writing or by email to the District Policing Partnership Manager at the address outlined below at least 10 working days before the date of the meeting.
Belfast District Policing Partnership, Adelaide Exchange, 24-26 Adelaide Street,

BELFAST, BT2 8GD

Email : dpp@belfastcity.gov.uk , Telephone: (028) 9027 0683, (028) 9027 0684,
Textphone: (028) 9027 0405

Our green pledge

One of our main aims is to create a clean, green city today and for the future.

To achieve this we need to minimise any unwanted environmental impacts that we create when delivering our services. So we’ve developed a Sustainable Development Action Plan to help us do just this.

As part of this plan, we’ll:

· introduce and operate Environmental Management Systems such as ISO14001;

· use ‘green’ procurement procedures (meaning that we’ll consider environmental criteria when buying goods or services);

· save energy and reduce our carbon emissions in line with government legislation;

· help develop and implement the Northern Ireland Local Government Declaration on Climate Change;

· continue to reduce the amount of waste that we produce and reuse and recycle as much as possible;

· encourage staff to adopt more sustainable forms of transport such as cycling;

· reduce our fleet emissions; and

· protect our natural environment.

For more information on our Sustainable Development Action Plan (2009-11), contact Alastair Curran, on 9050 0544.

Renewable energy

As part of our commitment to saving energy and reducing our carbon emissions we are now buying 95 per cent of the electricity we use in our buildings from green sources. This means that the wind turbines we see on the hills around Belfast (which produce electricity in an environmentally friendly way) supply the energy y for most council premises.

Government targets are now in place to develop electricity from ‘renewable’ energy sources and reduce our reliance on fossil fuels like coal and gas. 

We are playing our part by trying to source electricity from green energy providers.

We’re also making sure that we get best value for ratepayers’ money by carrying out price checks with all licensed electricity suppliers in Northern Ireland.

For more information, contact Ciaran McGrath on 9032 0202 ext 5722.

Ballysillan Leisure Centre goes 3G!

Ballysillan Leisure Centre in north Belfast will be adding to its impressive facilities by opening a new 3G (third generation) playing surface in September.

The full size pitch with floodlights will enhance the services available for casual users, clubs, community groups and schools. There will also be a major activity programme. 

It will be the only pitch in Northern Ireland which will have FIFA approved accreditation and we expect to have a high demand for bookings.

The centre is now taking bookings for the facility. For more information ask at reception, call 9039 1040 or go to www.belfastcity.gov.uk/leisure 

Interested in animals?

The Friends of the Zoo are looking for new people to join their team. Since setting up in 1997, the group of enthusiastic zoo volunteers has raised over £30,000 for animal-related projects.

William Brown, chairman of the group, said, “We are seeking enthusiastic individuals with an interest in animals and a passion for making a difference.”

As a volunteer, you could be involved with:

· fundraising,

· helping with the zoo’s kids club,

· painting animal enclosures,

· face painting, and
· organising zoo events.

For more information call 9077 6277, go to www.belfastzoo.co.uk/friends or email friends@belfastzoo.co.uk

Baby boom at the zoo

Over the summer months, many of the zoo's animals have been busy giving birth. And in July almost 52,000 people visited the zoo and enjoyed many of the new babies on display. These new additions include:

· Gloucester old spot piglets;

· Californian sea lion pups;

· Lion-tailed macaque;

· Grant's zebra; and

· a Malayan tapir.

We’ve also welcomed other new animals to the zoo, including a giant anteater, a northern helmeted curassow and a laughing kookaburra.

For more information on the zoo, call 9077 6277 or go to www.belfastzoo.co.uk

What did your child do this summer?
We’re currently reviewing the services that we provide for children and young people so that we can make improvements.

We would be keen to hear your view on our summer schemes and the activities we provide. 

We particularly want to hear from parents whose children didn't attend our summer schemes.

Email play@belfastcity.gov.uk and we’ll send you a short questionnaire or complete the questionnaire online at www.belfastcity.gov.uk/play

Write up your street

This month sees the launch of our post-primary competition, ‘Write up your street’, where we challenge young people to write about the environmental issues in their community. The competition is part our anti-litter campaign ‘litter, get a grip’.

We’re aiming to raise environmental awareness and encourage young people to care for their environment through this initiative.

We’re also asking entrants to submit a photograph to support their editorial. 

The winner will have their article published in the January 2010 edition of City Matters. And we’ll have some great prizes for their school including photography equipment to the value of £200 (sponsored by Business Scientific Services).

We’ve written to all schools to let them know about the competition and we will carry out a series of visits in the autumn to help pupils with their entries.

All post-primary schools in Belfast can take part in this free competition. We will announce the winners by the end of November 2009.

If you are interested in taking part or want to find out more, please contact us on 9032 0202 ext 5379 or 5240.

You can also get more information at www.belfastcity.gov.uk/antilitter

Youth Forum update (Anita Magee, Youth Forum columnist)
Summer can be a quiet time for youth organisations but not for the Youth Forum. 
Our good work continued even when the holidays began. Here’s what we’ve been up to over the past few months.

Our Good Relations Sub-group realised there was a lack of awareness among young people about hate crime, so we worked with council officers to develop workshops.

As the workshops targeted 8 to 11 year olds, they incorporate the basic play work principals of encouraging learning in a fun, interactive and engaging way. Some group members even took courses in play work and qualified for an OCN level 1 to help them achieve this.

The workshops highlighted issues about nationality, religion and race. They provided information about diversity in Northern Ireland and the wider world by playing ‘games with aims’. And they highlighted, through a number of other exercises, the importance of not being prejudiced and the idea that everyone is different but also equal.

At the end of each workshop the young people were given the chance to get creative and make friendship bracelets which were as individual as each young person and will remind them of what they learned that day.

We rolled out the workshops to council summer schemes and the responses from the young people have been very positive and encouraging.

Elsewhere, members of our Health and Suicide Sub-group are doing groundwork in preparation for working with partner organisations on mental health issues.

And our Social Housing Sub-group has developed ‘young people friendly’ information leaflets on housing and homelessness. The group, which is also up for a European award, will be working with a hostel in Belfast on the issue of homelessness.

For more information on the activities of the Youth Forum call 9050 0521 or go to www.belfastcity.gov.uk/youthforum
Celebrated citizen

Baroness May Blood MBE
Baroness May Blood MBE is a lifelong trade unionist, a community activist and a member of the House of Lords.
She was born near Roden Street in west Belfast in 1938. Although she had three sisters and two brothers, she was only aware of her mother and sister, Sadie during her early childhood. Her other siblings were evacuated during World War II and her father served away from home in the army.

When they all returned, she had to adjust to being part of a bigger family. Suddenly, the ‘two up, two down’, seemed a lot smaller and she found herself sharing a bedroom with four other females.

At the age of 11, another sister was born. Baby Priscilla slept in an old tomato box on top of a dresser, but May soon regained her personal space when her older siblings started moving out.

Although her family didn’t have much money, May was secure in her parents’ love and always had clean clothes and good food on the table. “My mother was highly skilled in making a little go a long way,” recalls May.

At the age of 14, she decided to leave school and earn her own money. Her mother found her a job in Mackies Foundry but she got a temporary job in a linen mill first and ended up staying there for 38 years!

Like her father, May became an active trade unionist. As a member of the Amalgamated Transport and General Workers’ Union, she worked as senior union steward, becoming a director on the Labour Relations Agency and a panel member of the Industrial Tribunal Panels.

When the Troubles broke out in the late 60s, May couldn’t understand why Protestants weren’t marching alongside Catholics in the Civil Rights marches. In her mind, they all shared the same issues such as poor housing and social neglect. And she’d grown up in a mixed community where Catholics and Protestants looked out for one another.

When riots began to claim lives and divide the community, May couldn’t get her head around what was happening, likening it to ‘scenes from a movie set’.

Tensions mounted in the workforce and the once cheerful, united atmosphere became strained and divided. At one stage, the Protestant community expected all Protestant workers to strike to demonstrate opposition to proposals for a Council of Ireland. Despite being seen as a traitor by her community, May refused to be bullied and continued to go to work.

Ever since she had to make do with her brother’s dirty bathwater on Friday nights, May questioned the preferential treatment of males. As a trade unionist, she pushed women’s issues further up the political agenda. Although she never considered herself a feminist, she always spoke out about the need to treat women equally.

During a male-dominated union meeting, when May felt that she wasn’t being heard, she famously thumped the table, exclaiming, “Watch my lips, I’m speaking!” This later became the title for her autobiography.

From 1990-2000 May became a full-time community worker and a passionate advocate for those living with the effects of poverty, particularly in relation to housing, unemployment and early years education.

Since 1999 she has been an active campaigner for integrated education and is Chair of the Integrated Education Fund.
In 1999, May Blood became the first woman in Northern Ireland to be given a life peerage and was awarded a seat in the House of Lords in recognition of her trade union and community work.

One of the things May is most passionate about is Belfast. “Belfast is my home and a city of which I am tremendously proud,” says May.

“Everywhere I go I talk about the strength, warmth and the beauty of this wonderful city. I’m just sorry that I didn’t take Belfast as my name when appointed to the House of Lords. Unfortunately, I didn’t know that I could and Lord Steinberg went on to take it.”

Watch my lips, I’m speaking! was published in September 2007 by Gill and MacMillan.

For more information go to www.gillmacmillan.ie

Buy fresh, buy local

Following a fantastic response to the haddock and potato soup recipe in our last edition, here is another tasty dish for you to try. 

To make the most of this recipe, source fresh local produce from St George's Market.
For more information on St Georges Market call 9043 5704 or go www.belfastcity.gov.uk/stgeorgesmarket 

Braised Irish lamb in Guinness with Savoy cabbage and pea and spring onion mash

Ingredients

· 4 lamb shanks

· 500ml of Guinness

· 1 Savoy cabbage – shredded

· 2 carrots – peeled and chopped

· 1 bunch of spring onions – finely sliced

· 400g garden peas

· 10 large Maris Piper potatoes – peeled and roughly chopped

· Fresh parsley

Method

· Cook the lamb shanks in a pan for approximately 5 minutes until well browned.

· Braise in Guinness for 2½ hours (180°c)

· Remove the cooked lamb from the stock and take the meat off the bone.

· Reduce the Guinness and lamb stock to create a sauce.

· Add the carrots to the sauce and cook for 45 minutes.

· Boil the potatoes in salted water until just cooked, then mash.

· Add the spring onions and mash them in with some milk and butter.

· Blend the peas and a little butter in a liquidizer. Add this mixture to the champ.

· Return the lamb sauce with the carrots back to the heat and add the Savoy cabbage and lamb pieces. Bring back to the boil.

· Sprinkle with chopped parsley and serve.

Consumer advice on insuring young drivers

Our advisers will make you aware of your legal rights and are happy to act as mediators on your behalf. All enquiries are treated seriously and no complaint is considered too trivial. Here we look at a query on how to deal with car insurance for young drivers.

Q. My son turned 18 in August 2009 and we agreed to buy him a new car for going back to school. However, the best insurance quote we could get was £2,500. This is too expensive. I am considering insuring his car in my own name and adding my son as a second driver. This would be much cheaper. My husband says that this is not a good idea. Are there any problems with this? Also, how can young drivers cut motor insurance costs?

A. Your husband is right. This is not a good idea. In fact it is illegal and a form of insurance fraud. If you insure the car as the main driver you will be misleading the insurer about the risk.

The fact is that young drivers are more likely to have an accident than experienced drivers. This is why insurance premiums are more expensive for young drivers.

If you do this and your insurance company finds out, they could withdraw your insurance or increase your premiums. Your son could also face the following consequences:
· criminal charges of driving without insurance,

· penalty points, and

· loss of licence if he’s recently passed his test.

If your son has a car accident or the car is stolen, your claim could also be turned down. If someone else is injured your insurer will have to pay third party costs. 
But remember, the insurer may try to recover these costs from you, which could cost you a lot of money.

You could end up even more out of pocket because you would lose your no claims bonus. You and your son would find it very difficult and much more expensive to get insurance again. Insurance companies know that some parents declare themselves the main driver of their child’s car to save money. The practice is known in the insurance industry as ‘fronting’ and many insurers have checks in place to find out when it is going on.

Insurance companies are very unhappy with ‘fronting’. They have rejected thousands of claims because of this type of fraud and they investigate any suspect claims a lot more thoroughly.

Young drivers can cut motor insurance costs legally by following these tips:

· Shop around – you can save money by comparing deals from different insurers.

· Buy online – many insurers will offer their cheapest deals to new customers online.

· Choose your car carefully – a car with a smaller engine will be in a lower insurance band.

· Pay your premiums annually – paying by monthly instalments is often more expensive because you are charged interest.

Need help with a consumer problem?

If you have a consumer problem and would like some specialist advice, visit the Consumer Advice Centre at 14 Wellington Place, Belfast.

You can pick up information on consumer issues from here or go online to www.belfastcity.gov.uk/consumeradvice
Opening times:

Monday 9.30am - 4.30pm

Tuesday 9.30am - 4.30pm

Wednesday 9.30am - 2.00pm

Thursday 9.30am - 4.30pm

Friday 9.30am - 4.15pm

We are closed at weekends. You can also telephone 9032 8260 or email your query to consumeradvice@belfastcity.gov.uk

Go to www.belfastcity.gov.uk/consumeradvice for more answers to consumer problems.

Frequently asked questions

Fireworks

Q. I want to hold a fireworks display at Halloween, do I need a licence?
A. Yes, you need a licence before you can buy or use any type of firework other than indoor fireworks.

Q. Where can I get a licence to buy fireworks?
A. You can contact the Northern Ireland Office (NIO) on 9052 0057 to get an application form. Application forms are also available online at www.nio.gov.uk/fireworks
You should apply at least six weeks in advance of your proposed display date.

Q. I own a shop and would like to sell fireworks at Halloween - what do I need to do?
A. You must register with the NIO’s Firearms and Explosives Branch if you want to store or sell fireworks from your premises. You can download information and an application pack at www.nio.gov.uk/index/explosives 
It is illegal to sell fireworks to anyone younger than 16.
If you need any advice or guidance on the safe use of fireworks at home you can contact our Home Safety Officer on 9091 8715.

Drains

Q. The drains and gullies around my house often get blocked during the autumn. What can I do to help prevent this?
A. As we normally get more wind and rain in the autumn and winter months, leaves and other material can gather in drains and gullies.
These materials can block or partly block drains or gullies and can increase the risk of flooding to your house. However, if you clear them regularly and make sure that your drains are clear from debris, you can greatly reduce this risk.

It is every householder’s responsibility to clear all their drains and to make sure they work properly.
If you need more information on how to clear your drains contact our Public Health and Housing Section on 9027 0428.
Happy ending

When a concerned resident called us about two abandoned dogs on the Andersonstown Road, our dog wardens went straight there.

It took a while to find the dogs, but they managed to get back in touch with the caller who directed them to the exact location behind the bingo hall. After a thorough search they found two wet, scruffy and very frightened Wheaten Cairn Terriers.

They spent the weekend trying to gain their trust, but despite trying all the tricks in the book, the cowering canines just didn’t want to be caught.

As a last resort, our wardens collected a dog trap from the USPCA at Carryduff and baited it with dog food. Before long, hunger got the better of one dog and despite her suspicions, she came forward for food. The wardens managed to catch her and when they loaded her into their van her friend leapt in to join her.

We could now give the dogs food, water and proper care. Unfortunately, we could not trace an owner because the dogs weren’t registered, even though they were both micro-chipped.

We’re pleased to say that after seven days in kennels, these delightful dogs were rehomed together with a caring family.

The new owner, who has named the dogs Lady and Tara says that they have settled in well and taken over the house.

If you come across a dog that has been abandoned or is in trouble please contact us on 9027 0431 and we will do our best to help.

For more information on our dog warden services go to www.belfastcity.gov.uk/dogwardens 
Your essential guide to Belfast events

Full details of all events are available on www.belfastcity.gov.uk/events or call Belfast Welcome Centre on 9024 6609

September

Belfast Literary Walking Tour

Starts at Crown Bar

Every Monday until 28 September, 5pm

Find out more about Belfast’s literary heritage as you visit venues made famous in the texts of historic and contemporary writers.

Call 9024 6609 or visit www.belfastcity.gov.uk/tourismtours 
Cheka Kidogo photo exhibition

1-30 September

City Hall grounds

Cheka Kidogo (Swahili for 'laugh a little'), an exhibition by renowned photographer Rankin, visits Belfast City Hall this August and September.

For details visit www.oxfamireland.org/drc
Parks Heritage Week

7-11 September, 11am-1pm

Discovery days on the heritage and history of our parks. Meet at Belfast Castle (7 and 11 Sept), Knightsbridge entrance to Lagan Meadows (8 Sept), Malone House (9 Sept), lower car park at Sir Thomas and Lady Dixon Park (10 Sept).
Call 077 8814 6588 or visit www.belfastcity.gov.uk/events 
Qay’s birthday party

12 September, 2pm-4pm - Belfast Zoo

Join our very own ‘Lion King’ at the lion enclosure to celebrate his birthday.

Call 9077 6277 or visit www.belfastzoo.co.uk

Cookery demonstration

St George's Market

12 September 2009,

11am - 12 noon

Come along and enjoy free cookery demonstrations using fresh, local ingredients from St George’s. 

Call 9043 5704 or visit www.belfastcity.gov.uk/stgeorgesmarket 
Singin’ I’m No A Billy He’s A Tim

18 - 19 September, 8pm

Belfast Waterfront

A Celtic fan is locked up with a Rangers fan on the day of an Old Firm match. A powerful comedy with a serious message.

Call 9033 4455 or visit www.waterfront.co.uk
Tree Trek
Belvoir Forest Park

19 September, 11am

Stroll through Morelands Meadow with staff from Lagan Valley Regional Park and the Forest of Belfast to learn more about our local trees.

Call 9049 1922 for more information.

Meningitis Awareness Week

21-27 September

Meningitis and septicaemia are deadly diseases that can kill in hours. Meningitis is the inflammation of the lining around the brain and spinal cord and septicaemia is the blood poisoning form of the disease.

To find out more about the symptoms, call Meningitis Research Foundation’s free 24 hour helpline on 080 8800 3344 or visit www.meningitis.org

Japanese Tea Party

St George's Market - 19 September, 11am - 12 noon

Japanese tea and cup cake party including award-winning tea and baking demonstrations.

Call 9043 5704 or visit www.belfastcity.gov.uk/stgeorgesmarket

Garden Gourmet

19-20 September, 12.30-6pm

Botanic Gardens

Featuring a range of gardening and culinary treats. Includes a flower show, fruit and vegetable displays, live music and award-winning food and drink stalls. There’s also a guided tour of the Tropical Ravine led by Friends of Botanic Gardens. Admission is £3 for adults and £2 for concessions. Accompanied children go free.

Call 9024 6609 or visit www.belfastcity.gov.uk/events

Kajagoogoo

Ulster Hall

Sunday 20 September, 7.30pm

Limahl and the band bring back all their greatest hits including Too Shy, Ooh To Be Aah and Hang On Now.

Call 9033 4455 or visit www.waterfront.co.uk

Get the new Belfast Waterfront and Ulster Hall entertainment guide. Call the box office on 9033 4455 or visit www.waterfront.co.uk or www.ulsterhall.co.uk

The zoo is open every day except Christmas Day and Boxing Day. From April to September, the price of a family ticket (two adults and two children) is £22.80. From October to March the price of a family ticket is £18.60

Rich Hall with special guest Otis Lee Crenshaw

23 September, 8pm – Magners Waterfront Comedy Club

Rich Hall performs in his usual comic style while his alter ego, Otis Lee Crenshaw, is let out of jail for the second half of the show. Strictly over 16s.

Call 9033 4455 or visit www.waterfront.co.uk

Close of the 26th annual photographic competition

25 September - Belfast Zoo

Don’t forget to submit your entries. All submissions must be received by 4pm. Cash prizes for winners. Call 9077 6277 or visit www.belfastzoo.co.uk

Wine and cheese tasting

St George's Market

26 September 2009,

11am - 12 noon

Local cheesemonger Trevor Irvine gives a free cheese-making demonstration.

Call 9043 5704 or visit www.belfastcity.gov.uk/stgeorgesmarket

Tour of the old zoo

26 September, 2pm - Belfast Zoo

Enjoy a private guided tour around the old zoo, highlighting the past 75 years. Tour starts at 2pm. Price £5. 

Call 9077 6277 or visit www.belfastzoo.co.uk

Magners Light Fall For Fashion

St George’s Market

29-30 September. Doors open 7pm, show starts at 8pm.

Huge local fashion event featuring the cream of vintage, high street and designer fashion.

Call 9024 4343 or visit www.fallforfashion.com

Turn to centre pages for full details of our City Hall opening programme events (17-31 October).

The handy guide whatabout? gives details of events taking place throughout Belfast – from theatre and exhibitions to comedy and festivals. Pick up your free copy from the Belfast Welcome Centre at 47 Donegall Place or call 9024 6609. You can also go online at www.gotobelfast.com

October

Simon Amstell - Do Nothing

Magners Waterfront Comedy Club 
1 October, 8pm

Award-winning comedian and host of Never Mind The Buzzcocks.

Call 9033 4455 or visit www.waterfront.co.uk

Enchanted Evenings

1-4 October

Botanic Gardens 7.30-10pm

A magical evening for all the family with performing artists, musicians illuminations. Adults £3, children £2.

Call 9031 4762 or visit www.belfastcity.gov.uk/events

World Animal Day

3 October - Belfast Zoo

Support World Animal Day and enter the zoo competition to win an animal adoption of your choice or zoo family membership.

Call 9077 6277 or visit www.belfastzoo.co.uk
Autumn Harvest Fair
4 October – Annadale Allotments, 2pm - 4pm

A sale of seasonal fruit grown in our allotments.

Call 9031 4762 or visit www.belfastcity.gov.uk/events

Tickets to see Santa go on sale!

5 October - Belfast Zoo

Be one of the first to get tickets for our magical Christmas event.

Call 9077 6277 or visit www.belfastzoo.co.uk

Al Murray - The Pub Landlord’s Beautiful British Tour 

Magners Waterfront Comedy Club

10 October, 8pm

The Guv’nor once again raises a glass with you whilst merrily musing over a heady brew of topics.

Call 9033 4455 or visit www.waterfront.co.uk

POBAL Irish language road show

St George’s Market

11 October, 2pm - 6pm

Free family and community road show showcasing the Irish language. Includes music, dance, arts and crafts, face painting and storytelling.

Email jmuller@pobal.org or visit www.pobal.org

Tim Minchin - Ready For This?

Ulster Hall - 16 October, 7.30pm

Tim Minchin lugs his piano out on the road for his brilliant new stand-up comedy show.

Call 9033 4455 or visit www.ulsterhall.co.uk

Opportunity Europe

St George’s Market

20-21 October, 10am – 2pm

Annual fair and exhibition to highlight our European links and help participants find out about working, studying, volunteering and travelling throughout Europe.

Call 9027 0224 or visit www.belfastcity.gov.uk/opportunityeurope

Murder mystery evening

Belfast Zoo - 23 October

Become a detective on our special evening as you tour the zoo and ask questions to the keepers to try and discover the culprit of a crime at the zoo. Tickets are £30, including supper.

Pre-booking is essential and places are limited.

Call 9077 6277 or visit www.belfastzoo.co.uk

Spooky week

Belfast Zoo - 26-31 October

If you are feeling brave, follow the spooky trail to be in with a chance of winning a special Halloween prize.

Call 9077 6277 or visit www.belfastzoo.co.uk

Boo at the zoo

Belfast Zoo - 31 October

Join us for a packed day of eerie activities including spooky storytelling and crafts, a reptile display and a fancy dress competition. Children under 17 in fancy dress get in free.

Call 9077 6277 or visit www.belfastzoo.co.uk

Don't forget there will be Metro travel prizes for the creepiest little ghouls and goblins on the night!

Metro Monster Mash

Clarendon Dock - Saturday 31 October, 7pm

Hallowe’en in Belfast promises to be the most 'fangtastic' and 'spooktacular' yet, with musical and street entertainment followed by a dazzling fireworks display. 

Metro will once again be operating their free ‘ghost bus’ shuttle service to ensure that all little elves and pixies can make their way to and from the event. 

Call 9024 6609 or visit www.gotobelfast.com

Remember to check all events in advance by contacting the venue and booking well ahead.
Sign up for evening offers

We’ve been working with local businesses and organisations to make sure there are more and more activities for you to enjoy in Belfast after 6pm.

Now you can keep up to date with the latest events and special offers by signing up to our twice monthly ezine. We’ve worked with the Belfast Visitor and Convention Bureau on this to keep you informed about things like early bird menus, events, retail opening hours and Late Night Art.

To subscribe to the ezine, simply send your name and email address to ezine@belfastvisitor.com
A-Z of council services

A

Abandoned Vehicles 





9027 0656

Asbestos 







9027 0656

Household collection 




 
0800 032 8100

B

Belfast Waterfront

Administration and enquiries 




9033 4400

Box Office and bookings 





9033 4455

Bin and Container Sales 





0800 032 8100

Births - Registration 





9027 0274

Blue Bin Enquiries 






0800 032 8100

Building Control

General enquiries 





9027 0650

Technical helpline 





9027 0432

Bulky household waste and special collections 


9027 0230

C

Cemeteries Office

Mon-Thur 8.30am-5.00pm (Fri 4.30pm)

Sat 8.30am-12.30pm 




9027 0296

City Cemetery 






9032 3112

City of Belfast Golf Course 




9084 3799

Civic Amenity Sites 






0800 032 8100

Civil Partnerships 






9027 0274

Community Safety 






9027 0469

Community Services 





9027 0505

Complaints Helpline 





9027 0270

Consumer Advice 






9032 8260

Consumer Safety 






9027 0428

Corporate Plan 






9027 0234

Crematorium 






9044 8342

Culture and Arts 






9027 0461

D

Dangerous Structures 





9027 0650

Dead Animal Removal 





9027 0230

Deaths - Registration 





9027 0274

District Policing Partnership 




9027 0556

Dog Warden Service
 




9027 0431

Dundonald Cemetery 





9048 0193

E

Economic Development 





9027 0482

Entertainment Licensing 





9027 0650

Environmental Health 





9027 0428

Equality Officer (Freefone) 




0800 0855 412

EU Unit 







9027 0317

Events

Belfast Welcome Centre 




9024 6609

Leisure and Sporting 




9027 0345

Parks 







9091 8768

F

Fly Poster Removal 





9027 0230

Fly Tipping (Illegal dumping) 




9027 0230

Food Safety 







9027 0468

Forest of Belfast Officer 





9072 6345

Freedom of Information 





9027 0639

G

Good Relations 






9027 0663

Graffiti Removal 






9027 0230

H

Health and Environmental Services Emergency (after hours) 07850 499622

Health Education 






9027 0469

Home Safety 






9091 8715

I

Industrial Estates 






9027 0510

J

Jobline 







9027 0481

www.belfastcity.gov.uk/jobs

L

Landfill Site and Waste Transfer Station



9037 0301

N

Night-time Noise Hotline 





9037 3006

P

Parks 








9032 0202

Pest Control 







9027 0431

Pollution Control 






9027 0428

Port Health 







9035 1199

Postal Numbering 






9027 0650

Public Toilets 






9027 0656

Public Health and Housing 




9027 0428

R

Recycling Centres 






0800 0328 100

Recycling Helpline 






0800 0328 100

Refuse Collection

Customer Contact Centre 




9027 0230

Registration of Births, Deaths, Marriages and Civil Partnerships 
9027 0274

Regulatory Services 





9027 0650

(Enforcement of alcohol, street trading,

tobacco sales and Sunday trading bye-laws)

Roselawn Cemetery 





9044 8288

S

Smoke Hotline 






9027 0420

Street Cleansing Enquiries 




9027 0230

Street Naming 






9027 0650

T

Tourism 







9024 6609

U

Ulster Hall 







9033 4400

W

Waste Disposal Accounts 





9027 0657

Waste Management Service 




9032 0202

Weddings 







9027 0274

Council venues and buildings

Belfast Castle 






9077 6925

Belfast Waterfront 






9033 4400

Belfast Welcome Centre 





9024 6609

Cecil Ward Building 





9032 0202

Adelaide Exchange 






9032 0202

Adelaide Exchange (textphone) 




9027 0405

Consumer Advice Centre, 14 Wellington Place 


9032 8260

Malone House 






9068 1246

Smithfield Market 






9032 3248

St George’s Market 






9043 5704

Ulster Hall 







9033 4400

Zoo information line 





9077 6277

Leisure and recreation centres

Andersonstown Leisure Centre 




9072 6311

Avoniel Leisure Centre 





9045 1564

Ballysillan Leisure Centre 





9091 8731

Falls Leisure Centre 





9050 0510

Grove Wellbeing Centre 





9072 6363

Indoor Tennis Centre and Ozone Complex 


9045 8024

Loughside Recreation Centre 




9078 1524

Olympia Leisure Centre 





9091 8746

Outdoor Pitch Hotline 





9027 0677

Shankill Leisure Centre 





9091 8750

Whiterock Leisure Centre 





9023 3239

Some other services for which the council is not responsible

Department of the Environment (DOE)

Water Pollution 





 0800 807060

Belfast Health and Social Care Trust 



9056 5656

Libraries NI 







9260 6750

DOE Planning Service 





9025 2800

Flooding incident line 





0300 2000 100

Rate Collection

Land and Property Services 



0845 300 6360

Department for Regional Development (DRD) 
Roads Service 





9054 0540

Schools

Belfast Education and Library Board 



9056 4000

Council for Catholic Maintained Schools 



9042 6972

Northern Ireland Housing Executive 



9024 0588

Street Lighting

(Fault Reporting) DRD 




9025 3051

Water

Northern Ireland Water

Customer Service Enquiries 




08457 440088

Leakline (water mains only) 




08000 282011

Have any comments or queries about City Matters? Call us on 9032 0202 ext 6276 or email corporatecommunications@belfastcity.gov.uk
www.belfastcity.gov.uk/atoz

