Members’ directory

Members of Belfast City Council (showing political affiliation in June 2010)

Balmoral Electoral Area

(Blackstaff, Finaghy, Malone, Musgrave, Upper Malone, Windsor)

Cllr Thomas Ekin 


ALL 

Tel: 028 9020 1714

Cllr Bernie Kelly 


SDLP 

Mob: 077 1093 1323

Cllr Niall Kelly 


SDLP 

Tel: 078 2873 3125

Cllr Jim Kirkpatrick 


UUP 

Tel: 028 9260 1100

Cllr Ruth Patterson 


DUP 

Mob: 078 1012 0553

Cllr Bob Stoker 


UUP 

Mob: 078 7635 8893

Castle Electoral Area

(Bellevue, Castleview, Cavehill, Chichester Park, Duncairn, Fortwilliam)

Cllr David Browne 


UUP 

Tel: 028 9077 1757

Cllr Patrick Convery

Lord Mayor (until June 2011) 
SDLP 

Tel: 028 9028 9380

Cllr Ian Crozier 


DUP 

Mob: 077 0297 4892

Cllr Mary Ellen Campbell  

SF 

Tel: 028 9074 0817

Cllr Cathal Mullaghan 

SDLP 

Mob: 07962 115777

Cllr Lydia Patterson 

DUP 

Tel: 028 9071 7072

Court Electoral Area

(Crumlin, Glencairn, Highfield, Shankill, Woodvale)

Cllr William Humphrey

Deputy Lord Mayor

(until June 2011) 


DUP 

Tel: 028 9074 4008

Cllr Brian Kingston 


DUP 

Tel: 028 9077 4774

Cllr Frank McCoubrey 

IND 

Tel: 028 9032 0202

Cllr Elaine McMillen 

UUP 

Mob: 077 2070 9405

Cllr Hugh Smyth OBE 

PUP 

Tel: 028 9032 6233

Laganbank Electoral Area

(Ballynafeigh, Botanic, Rosetta, Shaftesbury, Stranmillis)

Cllr Michelle Bostock 

UUP 

Tel: 028 9024 5801

Cllr Deirdre Hargey


SF 

Tel: 028 9024 3194

Cllr Patrick McCarthy 

SDLP 

Mob: 077 1164 4275

Cllr Peter O’Reilly 


SDLP 

Tel: 028 9064 6622

Cllr Christopher Stalford 

DUP 

Mob: 07791 317310

High Sheriff

Lower Falls Electoral Area

(Beechmount, Clonard, Falls, Upper Springfield, Whiterock)

Cllr Janice Austin 


SF 

Tel: 028 9062 6670

Cllr Breige Brownlee 

SF 

Tel: 028 9050 8989

Cllr Steven Corr


SF 

Tel: 028 9062 6670

Cllr Tom Hartley 


SF 

Tel: 028 9050 8989

Cllr James McVeigh


SF 

Tel: 028 9050 8989

Oldpark Electoral Area

(Ardoyne, Ballysillan, Cliftonville, Ligoniel, New Lodge, Waterworks)

Cllr Danny Lavery 


SF 

Tel: 028 9074 0817

Cllr Nichola Mallon 


SDLP 

Tel: 028 9032 0202

Cllr Conor Maskey 


SF 

Tel: 028 9074 0817

Cllr Gareth McKee


DUP 

Tel: 028 9071 7072

Cllr Gerard McCabe 

SF 

Tel: 028 9074 0817

Cllr Fred Rodgers 


UUP 

Mob: 077 5900 8383

Pottinger Electoral Area

(Ballymacarrett, Bloomfield, Orangefield, Ravenhill, The Mount, Woodstock)

Cllr May Campbell 


DUP 

Tel: 028 9087 8587

Cllr Philip Robinson


UUP 

Mob: 07711 844554

Cllr Máire Hendron 


ALL 

Tel: 028 9065 0052

Cllr John Kyle 


PUP 

Tel: 028 9022 5040

Cllr Margaret McKenzie 

DUP 

Tel: 028 9032 0202

Cllr Gavin Robinson 

DUP 

Tel: 028 9032 0202

Upper Falls Electoral Area

(Andersonstown, Falls Park, Glencolin, Glen Road, Ladybrook)

Cllr Tim Attwood 


SDLP 

Tel: 028 9080 7808

Cllr Matthew Garrett


SF 

Tel: 028 9080 8404

Cllr Caoimhín Mac Giolla Mhín 
SF 

Tel: 028 9080 8404

Cllr Emma Groves


SF 

Tel: 028 9080 8404

Cllr Gerard O’Neill 


SF 

Tel: 028 9080 8404

Victoria Electoral Area

(Ballyhackamore, Belmont, Cherryvalley, Island, Knock, Stormont, Sydenham)

Cllr Ian Adamson OBE 

UUP 

Tel: 028 9032 0202

Cllr Wallace Browne,

Lord Browne of Belmont 

DUP 

Tel: 028 9065 7785

Cllr Mervyn Jones 


ALL 

Tel: 028 9047 3420

Cllr Laura McNamee 

ALL 

Tel: 028 9047 2004

Cllr Robin Newton MBE 

DUP 

Tel: 028 9045 9500

Cllr Jim Rodgers OBE 

UUP 

Mob: 078 0188 2478

Cllr David Rodway 


DUP 

Tel: 028 9032 0202

ALL - Alliance

DUP - Democratic Unionist Party

IND - Independent

PUP - Progressive Unionist Party

SDLP - Social Democratic and

Labour Party SF - Sinn Féin

UUP - Ulster Unionist Party

Visit www.belfastcity.gov.uk/councillors for more information on your local councillors.
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Editorial

Welcome to the first edition of City Matters for 2011.

This issue includes a sticker detailing holiday bin collections over the next year. Simply tear off the sticker at the perforation, peel it away from the backing paper and stick it to your wheelie bin.

There’s an update on the Connswater Community Greenway project and our cover story - the launch of Belfast marathon’s 30th year.

There are pages dedicated to making a new start in 2011, whether you want to stop smoking, get fit, be kinder to the environment or get involved in volunteering.

Our centre pages are filled with details of some of the many events taking place in Belfast from January to March. 
In our seniors’ section there’s advice on electric blanket safety. And we have a general advice section at the end of the magazine including information on rate relief, support for ethnic communities, citizens advice, consumer advice and roof space conversions. 

We’ve appointed two new Youth Forum columnists and you can read ‘what matters to them’.   And there are a lot of up and coming sporting activities for our younger readers.  

Finally, don’t miss our fabulous competition to win vouchers for sports megastore, Decathlon.
Happy New Year!

Have any comments or queries about City Matters? Call us on 9032 0202 ext 6276 or email corporatecommunications@belfastcity.gov.uk
Building work starts on Greenway

East Belfast’s Connswater Community Greenway has appointed contractors SIAC (NI) Ltd and Galliford Try Infrastructure.

The works contract (with an estimated value of up to £21m) will involve:

· constructing new bridges,

· riverside walkways and cycle paths,

· flood defences,

· public realm,

· park improvements, and

· river enhancement.

Work begins this month to create a new linear park along the Connswater,

Knock and Loop rivers.

This project has been developed by the East Belfast Partnership and is funded by the Big Lottery Fund, Belfast City Council, the Department for Social Development and the Department of Agriculture and Rural Development.

For more information call 9046 7925 or go to www.communitygreenway.co.uk

And the winners are…
Congratulations to Patrick McNally and Mrs Ann Stevenson who won £350 of home heating oil between them in our November-December edition of City Matters, courtesy of home heating oil supplier, Maxol Direct.

2011 Deep RiverRock Belfast City Marathon
The Deep RiverRock Belfast City Marathon will celebrate its 30th year this May Day bank holiday.

European boxing champion, Brian Magee and television personality, Pamela Ballentine put their best foot forward to encourage the local community to come out and support Belfast’s success. As patrons for the two official charities (Transplant Sport UK and Macmillan Cancer Support), they are urging all to raise money for these much needed causes.

Close to 20,000 runners are expected to hit the streets of city for this remarkable milestone.

The event has grown significantly since starting out 30 years ago. Sponsors now on board include Deep RiverRock, Sport NI, Belfast City Council, Athletics Northern Ireland, Daily Mirror, Asics, Premier Inn, Translink, Up and Running, U105 and Tayto.

Entries are now available, with a final cut-off point of 15 April. Entries cannot be accepted after this date.

If you are interested in participating in any of the events this year or would like to help out as a volunteer please go to www.belfastcitymarathon.com or call 9060 5933.

Only in Belfast 

Belfast Visitor & Convention Bureau (BVCB) would like to wish the residents of Belfast a very happy and prosperous New Year.
 
Here are a few things some local business people are looking forward to in Belfast in 2011. 
 
"I'm looking forward to celebrating Arthur's Day in Belfast in September, the worldwide celebration of the remarkable life and legacy of Arthur Guinness."  Michael McCann, Head of Diageo NI
 
“I’m looking forward to welcoming more visitors to Belfast who can take advantage of all the new and exciting developments.” Stephen McCausland, Director, Valuecabs 
 
"As Vodafone is one of Ulster Rugby's main partners I am looking forward to them completing a successful season on the pitch." Pauline Quigley, Head of Vodafone NI
 
“I’m looking forward to 2011 and Victoria Square’s fantastic New Year sales as well as welcoming new retailers and restaurants to the centre!” Hugh Black, Centre Manager, Victoria Square 
 
“As an avid golfer, I’m looking forward to the brighter days so I can enjoy playing regular rounds in Belfast’s great golf clubs.” Lawrence Duffy, Managing Director, Duffy Rafferty Communications 
 
For more information on things to do in Belfast in 2011 call the Belfast Welcome Centre on 9024 6609.
St George’s honoured in BBC awards
St George’s Market gained the runner-up prize in the ‘Best Food Market’ category at November’s BBC Food and Farming Awards.

Stroud Farmers’ Market was the overall winner and there were 800 nominations in the category.

This is a huge boost for the St George’s Market and a fitting tribute to the loyal traders. Judges were impressed by the range and quality of food available, as well as the great value for money.

St George’s Market as built between 1890 and 1896 and is one of Belfast’s oldest attractions.

It has received numerous awards over the years for its fresh, local produce and great atmosphere.

It holds a weekly Friday Variety Market as well as the City Food and Garden Market on Saturdays and a Sunday Market.

For more information on St George’s Market, call 9043 5704 or go to www.belfastcity.gov.uk/stgeorgesmarket

Youth Forum columnist

Last October, we invited our Youth Forum members to write a short article entitled ‘What matters to me’, with the winner becoming a columnist for City Matters.

Competition was tough but we managed to narrow it down to three writers:

· Sarah Livingstone and Patrick Mongan – joint winners 

· Martin Denvir – runner-up

The two winners will get the chance to write our Youth Forum column this year and Martin will write a one-off article.

We start off here by publishing the two winning entries.

What matters to me (by Sarah Livingstone)
I am a Belfast girl. I was born here and have made most of my friends here.

This city has formed me and made me who I am.

I’ve spent my whole life here. My earliest memories of Belfast are family days out to the Ulster Museum and Belfast Zoo but as I’ve gotten older, it has helped me express my individuality and independence through fashion trips to the city centre, catching up with friends in cafes and then heading to our favourite music venues.

I like to think I’m like the city... warm hearted, fun, friendly and good to be around. From being out and about in the city I see that there are so many different cultures and people of all ages around Belfast and it welcomes them all with open arms. It does this by creating new events and places to visit to suit everyone.

There are plenty of things to see and do and history is right on our doorstep.

Places like Queen’s University, Titanic Quarter, Crumlin Road Jail, Botanic Gardens and of course, City Hall.

History has a special importance here, but the thing I love most about Belfast is that although it has been through a lot in the past thirty years it has come through it positively.

I know its future will be my future too and I hope it’s a good one.

What matters to me (by Patrick Mongan)
I am a young Irish Traveller living in Belfast and what matters to me is that in my culture, I can choose to live in either a caravan or a house.

In Belfast I can have my culture and way of life because we are recognised as an ethnic group. We can travel this land freely without any judgment. Although we are often marginalised and isolated from the settled community, I hope we can integrate peacefully and learn about each other’s cultures.

I believe that it’s the young people from all communities living in this city that will make change happen.

They will bring us closer as a unique people and make Belfast a diverse place to live. Young people nowadays have the internet, books, magazines, countless sources of information so there is no excuse for ignorance.

In some areas, Travellers can sometimes be seen as criminals for living a nomadic lifestyle. But in Belfast, settled people and Travellers can stand strong together and prove them wrong. We can show that we live this life because it is our choice and that we can integrate with the settled community. 
We should not be tarnished with the same brush because there is good and bad among everyone.

This is what matters to me in this city because this city allows me to follow my ancient chant “Thaari the Cant, Milshee the Tobar” (speak the language, walk the roads). My name is Patrick Mongan and I am proud to be a Traveller settled in Belfast.

For details on the Youth Forum call 9050 0521 or go to www.belfastcity.gov.uk/youth
Public survey results 2010 

During the summer we carried out a random door-to-door survey of over 1,600 households across the city. We wanted to find out what you thought about living in Belfast, your views on the council and what you thought the council’s priorities should be. 

Overall, the survey results indicate that people enjoy living in Belfast and have seen many improvements during the past three years. Some of the main findings from the survey are outlined below.
Living in Belfast

· 96% of those surveyed enjoy living in Belfast. This has remained the same since 2007.

· 84% were also very satisfied with their local area; and

· 56% think that Belfast has got better over the past three years while 14% thought it had got worse.

Satisfaction with the council and our services is improving:

· 78% are satisfied with the services we provide, compared to 74% in 2007;

· 73% thought the council makes Belfast a better place to live;

· 64% thought the council was efficient in the delivery of its services; 

· 53% felt our services had got better over the past three years while only 4% felt they had got worse; and

· 86% agreed that the council is working to make the city cleaner and more attractive (up from 47% in 2007) and three quarters of those surveyed felt the council was working to make the city safer (74%) and was helping to promote good relations in the city (75%).

What matters to residents

The key priorities emerging from our consultation were that the council should be:

· creating a safer city (50%);

· making the city cleaner and greener (31%);

· supporting children and young people (31%);

· investing in improving local areas (30%);

· helping to support and improve the city’s economy (24%); and

· providing value for money services (23%).

We also asked residents what they felt would most help to improve their quality of life. The top five things identified were:

· lower levels of anti-social behaviour (46%);

· lower levels of crime (39%);

· more activities for children and young people (37%);

· better employment opportunities (33%); and

· cleaner streets (28%).

Your views are important to us and we can’t change unless you tell us what we need to improve. We are currently developing our new Corporate Plan for the 2011-2015 period and the feedback from this survey will help to shape our future policies and priorities and will contribute to making this a better city for everyone.  We will tell you more about this in future editions of City Matters.  
Don’t forget we always welcome views and feedback on our priorities and performance. We also welcome any ideas or suggestions that you might have for how we can improve. If you would like to comment or have any further questions please contact our Corporate Planning and Strategic Policy Unit on 9027 0234 or email us at policy@belfastcity.gov.uk
St Patrick’s Day

Our St Patrick`s Day celebrations offer a colourful carnival atmosphere for the whole family to enjoy!

The carnival will feature hundreds of participants from all corners of Belfast as well as floats, music and percussion from local traditions.

There is an environmental theme for the 2011 celebrations to promote the message of waste reduction and keeping Belfast clean and green.

The event will round off with a concert at Custom House Square including performances to keep the crowd entertained all afternoon.

If you would like to get involved and be part of the parade contact our City Events Unit at events@belfastcity.gov.uk or on 9027 0552.

Living and learning

Since 2005, we’ve been working with universities and public sector organisations in a group called the Holyland Interagency Group to help tackle issues in the Holylands area.

Part of this work involves developing a long term plan for the future of the Holylands and wider university area to deal with the ongoing challenges in the area such as:

· numerous houses of multiple occupancy,

· parking problems,

· antisocial behaviour, and

· litter and other environmental issues.

These problems can make life very difficult for residents, some of whom have lived in the area for many years.

The group has completed publicity campaigns around Fresher’s Week and St Patrick’s Day 2010 and is already planning a coordinated effort to combat antisocial behaviour during this year’s St Patrick’s Day celebrations. 
Now, with funding from the council, the city’s academic organisations, the Strategic Investment Board and the NI Housing Executive we have arranged a study of the area to identify the underlying causes of these problems and try to find long term solutions.

Some consultation clinics took place in November but there’s still a chance to get your comments and suggestions across. Simply contact Louise Browne or Denise Kelly before 16 February at:

Belfast Holyland Study

Colin Buchanan and Partners,

46 Hill Street,

Belfast, BT1 2LB

Tel: 9023 4110

Email: louise.browne@cbuchanan.co.uk or denise.kelly@cbuchanan.co.uk

For information on the results of the study, keep an eye on our website at www.belfastcity.gov.uk/communitysafety or call 9027 0428.

Managing waste

You may have seen or heard reports in the media questioning the value of separating your recycling waste. Many of the reports are not specific to

Northern Ireland or Belfast so don’t let this discourage you from doing your best when it comes to recycling.

When we collect your bins, we take your recyclable waste to a local sorting facility. The sorting facility then matches it with businesses who will recycle the waste in a way that is both environmentally and financially beneficial.

Putting the correct materials into your recycling bins saves money as it means that the materials are of good quality and can be easily recycled.

Putting the wrong materials into your recycling bins causes contamination. 
This can lead to the sorting facility having to send the materials to landfill because the businesses will not accept the contaminated waste.

For example, if you put food waste into your blue recycling bins you will contaminate the whole bin which means that none of the materials can be recycled. This waste would then have to be disposed of at a landfill site which costs a lot more money than it would if the was it was recycled.

Sending your waste to landfill currently costs £76 per tonne.

But it costs a fraction of this to recycle waste and in some cases it can generate income! So help to create good quality recycling waste and minimise the risk of contamination by putting the right materials in your bins.

To find out what can be recycled and where call 0800 032 8100 or go to our

A to Z directory of recycling www.belfastcity.gov.uk/recyclingatoz

Free education visits

Our Resource Education and Promotions Team visit businesses, community, faith and school groups across the city to educate people of all ages about waste prevention, reuse and recycling including presentations, quizzes, crafts and games.

Call them on 0800 032 8100 or email wasteeducation@belfastcity.gov.uk to book a free visit for your group

Brown bins

From March, your brown bin will return to a fortnightly collection. It will be collected on the same day as your black bin. Please continue to use your brown bin to recycle all of your garden and food waste. For more information about what can go into your recycling bins call 0800 032 8100 or go to www.belfastcity.gov.uk/bins

Gum is litter too
Our recent anti-litter campaign ‘Littering. It’s not a good look’ has been highlighting the problem of chewing gum litter on our streets.

Each year, it costs us around £90,000 to remove chewing gum across the city – money that could be better spent on services for our ratepayers.

Gum litter also gets stuck on walls and street furniture and it doesn’t look good.

Chewing gum is particularly hard to remove. We use a special ‘gum buster’ machine which combines a high pressure washer with a rotating head, but it’s still a time-consuming task.

A recent poll found that 96% of people consider spitting out their chewing gum as littering. But despite this, too many people still think it’s an acceptable habit and risk being fined £50.

Through our anti-litter campaigns we try to raise awareness and challenge people to change their littering behaviour for the better – and help us all to avoid this sticky situation.

Bin your litter on Facebook

We’ve taken our online Litter Buster game to a new level, by introducing it as a competition on Facebook.

The anti-litter game has been developed to support our campaign ‘Littering. It’s not a good Look’.

Using social media such as Facebook we will be able to engage our 18-

35 target audience who can help promote the anti-litter message by passing the game onto their friends.

The game has a serious underlying message – it’s unacceptable to drop litter on the streets of Belfast.

If you’re over 18, you can enter the competition with the highest Litter Buster getting the chance to win a £50 Victoria Square gift card every month for 5 months. If you’re on Facebook, search for Belfast City Council and go to the Litter Buster tab. Our younger clean street heroes can still play the game on our website at www.belfastcity.gov.uk/litterbuster
For more information, call Cleansing Services on 9050 0501 or email catcleansing@belfastcity.gov.uk

Green Apple Awards

Our anti-litter primary school programme ‘Partners against Grime’ picked up a Green Apple Award for environmental best practice at the House of Commons in November.

The winning programme, which was up against other UK local authorities, challenged children across Belfast to design a side-kick for our anti-litter hero, Captain Cleanup.

For more information on our anti-litter activity with schools go to www.belfastcity.gov.uk/captaincleanup or call 9050 0501.

Brighter Belfast 

We received a record number of entries from all over Belfast for our Brighter

Belfast Environmental Awards, which took place in November.

Now in its fifth year, the awards recognise and reward individuals, groups, schools, organisations and businesses in Belfast who are working hard to make their local environment a brighter, cleaner and greener place.

For a full list of the winners go to www.belfastcity.gov.uk/brighterbelfast or call or call 9050 0501.
Litter-ally Yours winner

Congratulations to St Gemma’s High School in north Belfast. Pupils there won

£1,000 worth of equipment for their school in our Litter-ally Yours competition in which we asked post-primary schools across Belfast to develop their very own anti-litter campaign. They succeeded over 137 other entries.

Belfast Royal Academy was the runner up and received a prize of £250.

Further information about our anti-litter campaign, call 9050 0501, or go to

www.belfastcity.gov.uk/antilitter
New year, new you 

Helping others ‘kick the habit’

Our smoking cessation service provides counselling and one-to one support to people from local businesses and community groups who want to stop smoking.

It started as a four month pilot in December 2008 for council employees and then we extended it to other groups across Belfast.

The service is based in the new Belfast Health Development Unit - an innovative partnership between Belfast City Council the Public Health Agency and the Belfast Health and Social Care Trust.

The Smoking Cessation Advisor is Denise Stevenson but Gareth McCausland is currently filling her shoes while she’s off on maternity leave.

Denise, who is soon to complete a four year BSc (Hons) degree in Health and Leisure, previously worked as a training advisor for the Ulster Cancer Foundation and Belfast Health and Social Care Trust.

“Two thirds of smokers admit they want to quit but lack the support or motivation,” she reveals, “This is where our service can really help.”

Denise spends her time running smoking cessation clinics which offer personal counselling sessions combined with nicotine replacement therapy.

She also promotes the benefits of quitting smoking at local health fairs and conferences.

Armed with carbon monoxide monitors, she is able to show smokers how much carbon monoxide is in their body, when there ideally shouldn’t be any.

“If smokers are interested in stopping, they can then take part in eight weeks

of one-on-one counselling, all in the strictest confidence,” explains Denise.

“I go out to meet people when it’s best for them, including those on night time shifts,” she adds.

For many, this one-on-one approach and flexibility is more favourable than visiting a doctor. Simon Weeks (from Crystal Alliance) puts his success down to this, saying, “Trying to fit in going to see a nurse at a GP’s practice with my schedule would not have worked.”

Our smoking cessation service has already proved successful among local businesses and community groups.

Last year, smokers in three branches of North City Training all set the same quit date and 75 per cent of them have ‘stayed quit’ ever since.

More and more businesses are getting involved in smoking cessation for their workers, and it’s not hard to see why.

There is evidence that smokers take more time off due to ill health as well as taking ‘smoke breaks’. A workforce that doesn’t smoke will not only be a healthier one, but will also have a greater harmony and attendance.

With up to 3,000 deaths attributed to smoking each year in Northern Ireland,

smoking cessation support has never seemed so important.

For more information on our smoking cession service call 9032 0202 ext. 3768 or email stopsmoking@belfastcity.gov.uk

Nine reasons to quit

This year’s national ‘No Smoking Day’ is on 9 March. Why not aim for 9 March as your ‘quit date’ and start cutting down now in preparation?

Here are nine of the benefits:

1. increased energy levels,

2. better everyday health,

3. reduced risk of illness,

4. clearer skin,

5. fresher smelling breath and clothes,

6. better sense of smell and taste,

7. not exposing others to second hand smoke,

8. improved fertility levels, and

9. savings of around £2,500 per year.

Denise’s top tips

If you are trying to stop smoking, start off by doing the following:

· Keep a diary documenting your smoking habit. This will help to identify any trends you may have such as smoking after meals or using nicotine to cope with stress.

· Set a ‘quit date’ and start cutting down before then to make the quit date itself easier.

· After three days of quitting the body is nicotine free, so drink plenty of fluids to help the toxins and tar leave the body.

· And if you’ve tried giving up at the start of the year but have since lost your motivation, seek support through your GP, local support groups or your employer and try again. “Never give up giving up” says Denise!

Year of the volunteer

This year sees the celebration of volunteering efforts all over Europe with the 2011 ‘European Year of Volunteering’ campaign.

Volunteering is a great way to help other people and to do something positive for your community. But it can also provide a wealth of personal benefits including:

· an opportunity to meet other people;

· providing motivation and sense of achievement;

· boosting career options;

· helping to develop new skills; and

· sparking new interests and hobbies.

There are many ways to get involved in volunteering in Belfast and across Northern Ireland. Contact Volunteer Now on 9020 0850 to find out about volunteer programmes in your area.

How you can help us

Last year volunteers contributed more than 75,000 hours of their time to council-led programmes and activities such as summer schemes, environmental projects and work with older people. As well as encouraging active citizenship in the community, volunteering represents significant financial contribution. For every £1 we invest in volunteering, we get back £3.45 in return. Here are just some of the council-related projects you can volunteer for:

Belfast Zoo - You can volunteer to help out at the zoo by joining Friends of the Zoo. Friends of the Zoo was formed in 1997 by a group of community volunteers with a shared love for the zoo. They have since raised more than £30,000 for the zoo through fundraising and maintenance projects. They also teach visitors about our animals and promote animal conservation. For more information, go to www.belfastzoo.co.uk/supportus, email friends@belfastzoo.co.uk or call us on 9077 6277.

Belfast Parks - There are a number of friends’ groups that help maintain and promote interest in our parks and open spaces. For more information, contact your local park or call 9032 0202 and ask for the Parks Department.
Community cleanups - You can improve your community’s appearance and tackle environmental crimes like fly tipping, littering and graffiti, by volunteering to organise a cleanup. Call 9032 0202 (extension 5383) or email catcleansing@belfastcity.gov.uk
Community centres - If you are keen to give something back to your local community, why not get involved in by volunteering at your local community centre. Simply call in to any of our 23 centres and ask for an application form. Go to www.belfastcity.gov.uk/communitycentres for a list of our centres or call 9032 0202 and ask for Community Services.
St George’s Market - The Friends of St George’s Market is an external association which has been set up to actively promote the historical, cultural and social heritage of St George’s Market. Call Annemarie Mullan on 07736 520703 or go to www.friendsofstgeorgesmarket.com 
Boost your resolutions

If you resolved to become more active this year, then try out our Boost leisure discount scheme.

Boost members can use all 10 of our leisure centres, offering a huge range of facilities to try out. There are various membership types and it’s a flexible scheme so you’re not tied in to a contract!

Maximum Boost membership ranges from £10-£31 and entitles you to use of:

· swimming pools and lessons;

· fitness suites and classes;

· badminton and squash courts;

· table tennis;
· sauna, steam and spa facilities; and

· the climbing wall and tennis courts at the Indoor Tennis Centre and Ozone Complex.

You will also get a free induction and a 12-week training programme.

Discounts are available for under 17s, students in full-time education, families and over 60s. Additional discounts are also available for Belfast residents who receive means tested benefit.
For more information on Boost contact your local leisure centre or go to www.belfastcity.gov.uk/boost 
Exercise with class

Are you tired of the same gym workout? Or maybe you’d like to start exercising but lack the confidence to go it alone. Then why not sign up for one of our exercise classes? 
With over 300 classes across the city each week, there’s something for everyone. Whether you like to make a splash in aqua aerobics, stretch yourself with yoga, relax with tai chi or build up a sweat with indoor cycling, you’ll find the right class for you. 
Activity classes are a great way to get active, lose weight, meet new people and build self confidence.

They cost £4.70 but if you are a Maximum Boost member, most of our classes are free.

For a complete list of activity classes, call in to your local leisure centre.
Start saving, stop wasting

Many of us try to turn over a new leaf at the start of each year, whether it’s exercising more, eating less or saving money. But what about vowing to help the environment?

Every household in Northern Ireland produces around a tonne of rubbish each year and at least 75% of this could be recycled.

Belfast’s recycling rate is currently at 29% and although this has risen steadily over the years, we still need to improve it to meet the recycling targets and avoid fines set by the European Union. For us to meet this European recycling target of 50% by 2020, each household in Belfast should be recycling nearly 9kg of waste per week.

We are all paying the price of our waste through our rates but if we don’t meet the targets set by Europe, these bills are set to increase significantly. It currently costs £76 per tonne to dispose our waste at landfill and this is going up by £8 per year due to government tax increases. This increase in tax alone equates to a whopping £700,000 per year for the 87,000 tonnes of waste that’s sent to landfill here in Belfast.

There are loads of ways you can help to lower these costs by reducing, reusing and recycling your waste.

Here are just a few ideas: 
Reduce

· Only buy what you need.

· Don’t get sucked in by ‘buy one get one free’ offers.

· Cook accurate portion sizes to avoid food waste.

Reuse

· Support your local charity shop.

· Find new uses for your waste such as leftover recipes for food.

· Avoid disposable items such as bags, plastic cups and nappies.

Recycle

· Use your recycling bin or kerbside collection box.

· Use your local recycling centre and glass recycling bank.
· Make your own compost.

For more information on how you can reduce, reuse and recycle call 0800 032 8100.
Win £200 of Decathlon vouchers

The world’s number one sports retailer, Decathlon opened its doors in Belfast last June. The 40,000 sq ft store is situated in the Holywood Exchange retail park.

Founded by Frenchman Michel Leclercq in 1976, Decathlon has 240 stores in France, 51 in Italy, 66 in Spain and 10 in the UK.

The store sells the biggest range of sporting goods in Belfast with brands and products for 70 different sports. And there’s a team of passionate sports enthusiasts available to help you find what you want.

As well as the impressive shopping facility, Decathlon also boasts a successful online retail offering to help make the pleasure and benefits of sport accessible to all.

For your chance to win £200 of Decathlon vouchers, simply answer the following question:

Q. How many different sports does Decathlon sell products for?

a) 17

b) 50

c) 70

Terms and conditions

Only one entry per household. No Belfast City Council or Decathlon employees may enter the competition. You must live within the Belfast City Council electoral area to enter.

Please ring Belfast City Council on 9027 0533 and state that you are ringing to enter the competition in City Matters.  Give your answer, name, address and telephone number.  

We hope you have enjoyed City matters and welcome your comments.  If you have any comments to make on this edition of City Matters or any of the services provided by the Council please take this opportunity to make them.  Please tell us what type of stories and features you would like in future issues
Enter by 9 February 2011. The winner will be notified by 11 February 2011. There is no alternative to the prize. Our decision is final and no correspondence will be entered into. Full terms and conditions are available on request.

Belfast City Council complies with the Data Protection Act 1998. The personal information you provide will only be used to respond to you about this competition.

Non-denominational funeral church

The City of Belfast Crematorium provides cremation services for people in Northern Ireland and cross-border areas. The crematorium is located within the grounds of Roselawn Cemetery on the Ballygowan Road, Crossnacreevy, just outside Belfast.

Cremations are available to everyone, regardless of their religion. At the crematorium we have our own nondenominational church. This means that the church is open to people of any or no faith. We can cater for:

Religious services

You can arrange for a minister to take the service. We can give you contact details of a minister if you need them. 
Sometimes, families choose to have a service in their own church before coming to the crematorium. In these cases, their minister usually conducts a short committal service at the crematorium.

You can also use the facility for a full service, including a sermon, prayers, a reading and hymns.

Non-religious services 
Some families choose to organise their own service and deliver it themselves or through a family member or friend. We can put you in contact with a speaker.

You are welcome to bring your own music in CD format, although we offer a wide range of both religious and non-religious music. We also have an organ and an organist and can arrange for them to play your choice of music.

Ethnic minority services

We cater for all beliefs, religions and cultures and can arrange cremations for those from the Hindu, Sikh, Buddhist and Chinese communities.

Reflections Coffee Shop in the crematorium provides catering for funeral services.

What’s on – events guide
January

Reduce, reuse, recycle

1 – 31 January

Belfast Zoo

Bring your glass, plastic and unwanted clothes. There are permanent recycling banks in the car park.

Call 9077 6277 or go to www.belfastzoo.co.uk
Come and Play

Every Wednesday in January

Castleton Playground, North Queen St

Play sessions for children aged 5-11. Activities include games, arts and crafts, messy play and much more. From 3-4.30pm.

Call 9075 3897 or go to www.belfastcity.gov.uk/play
Out to Lunch

5 -30 January

Black Box and various venues

This popular festival returns to Belfast’s Cathedral Quarter with a mouth watering and affordable array of arts and entertainment.

Call 9023 2403 or go to www.cqaf.com
A Night with George

18 January - 5 February

Belfast Waterfront

Martin Lynch and Brassneck Theatre Company present this hilarious night of theatre.

Call 9033 4455 or go to www.waterfront.co.uk
A Masterpiece for the MAC Exhibition

21 January – 4 March

Belfast City Hall

View the twelve winning ‘Masterpieces’ from the Belfast Metropolitan Arts Centre’s primary schools competition.

Call 9023 5053 or go to www.buildingthemac.com
Movie Bar Film Series

28 January

The Ulster Hall

A special crime double-bill of Female Trouble and Pink Flamingos. Not for the fainthearted.

Strictly over 18s.
Call 9033 4455 or go to www.ulsterhall.co.uk
Johann Strauss Gala

28 January

Belfast Waterfront

Waltz back in time to the glittering ballrooms of 19th Century Vienna with an enchanting mix of music, song and dance from the Strauss Family and Friends.

Call 9033 4455 or go to www.waterfront.co.uk
February

Chinese New Year

1 - 6 February

Belfast Zoo

Help us celebrate the Chinese New Year as we welcome the year of the rabbit.

Call 028 9077 6277 or go to www.belfastzoo.co.uk 
Student month

1-28 February

Belfast Zoo

Buy one adult ticket and receive another one free. Both people must provide valid student ID.

Call 028 9077 6277 or go to www.belfastzoo.co.uk

Come and Play

Every Wednesday in February Castleton Playground, North Queen Street Play sessions for children aged 5-11. Activities include games, arts and crafts, messy play and much more. From 3-4.30pm.

Call 9075 3897 or go to www.belfastcity.gov.uk/play 
Amateur Boxing

Championship Finals

3 February

The Ulster Hall

The championships feature the top male and female boxers in Ulster, including the five medallists from the 2010 Commonwealth Games.

Call 9033 4455 or go to www.ulsterhall.co.uk
Féile an Earraigh

3-6 February

Bank Square and various venues Renowned spring Irish traditional music festival including a performance by the Hothouse Flowers, the Red Hot Chilli Pipers and much more.

Call 9031 3440 or go to www.feilebelfast.com

Anton – Erin, “Puttin’ on the ritz”

4 February

Belfast Waterfront

Britain’s favourite dance couple from the BBC’s Strictly Come Dancing are joined by superb guest dancers and a live orchestra.

Call 9033 4455 or go to www.waterfront.co.uk

Nosferatu poster exhibition

7 - 26 February

The Ulster Hall

View Nosferatu artwork by local people who entered the Nosferatu poster competition. Held in conjunction with the special movie screening of  Nosferatu.

Call 9033 4455 or go www.ulsterhall.co.uk

Nosferatu Special Movie Screening

8 February

The Ulster Hall

Step back to the 1920s as The Ulster Hall presents one of cinema’s pioneering all-time classics accompanied by the Mulholland Grand Organ.

Call 9033 4455 or go to www.ulsterhall.co.uk

Shoot the Crow (NI Premiere)
10 - 19 February

Belfast Waterfront

Prime Cut Productions presents Owen McCafferty’s hilarious and moving homage to the working man. This event is subject to funding.

Call 9033 4455 or go to www.waterfront.co.uk

Ulster Orchestra - Mozart, Dreams and Prayers

11 February

The Ulster Hall

Recording for BBC Radio 3, the programme includes Finzi’s

Prelude and Osvaldo Golijov’s The Dreams and Prayers of Isaac the Blind.

Call 9033 4455 or go to www.ulsterhall.co.uk

Movie Bar Film Series

11 February

The Ulster Hall

Invasion USA and Hard Target, featuring Chuck Norris and Jean-Claude Van Damme. Strictly over 18s. Play action movie bingo!

Call 9033 4455 or go to www.ulsterhall.co.uk

The Chinese State Circus - Mulan

11 - 13 February

Belfast Waterfront

Featuring the Shaolin Warriors, this all-action show is a fusion of precision acrobatics, martial arts, circus skills and colourful characters.

Call 9033 4455 or go to www.waterfront.co.uk

Valentines Day – your perfect partner

12 - 14 February

Belfast Zoo

Giraffes are protective and gibbons affectionate. Take the animal compatibility test and find your perfect partner.

Call 9077 6277 or go to www.belfastzoo.co.uk

International Festival of Chamber Music

17–20 February

Queen’s University Belfast

Belfast Music Society’s extended 90th anniversary programme featuring an impressive array of international and local musicians.

Call 028 4483 1559 or go to www.belfastmusicsociety.org

Irish Indoor Athletics Championships

19 and 20 February

Odyessy Arena

The Odyssey Arena will once again be transformed into a showcase for top class athletics from around the world, with a place on the Irish European

Indoors Team hotly contested! Catch a glimpse of international champions from across the world including hopefuls for the London 2012 Olympics.

Call 9073 9074 or go to www.indoorathletics.net
Big Telly Theatre Company – 5 Spike Milligan’s Puckoon

20 and 27 February

Belfast Waterfront

This hilarious and irreverent story takes the mick, celebrates the absurd, and paints a picture of a simple life that borders on the ridiculous.

Call 9033 4455 or go to www.waterfront.co.uk

7th Belfast Nashville Songwriters® Festival

23-27 February

Various venues

Panarts presents this celebration of songwriting and the link between Belfast and sister city Nashville. Highlights include Brian Kennedy, Foy Vance, Billy Bragg, Nik Kershaw, Cerys Matthews and Nanci Griffith.

Call 9024 6609 or go to www.belfastnashville.com

March

Youth Lyric - The Twits

2 - 5 March

Belfast Waterfront

An innovative adaptation of Roald Dahl’s classic story about the outrageously nasty couple, Mr and Mrs Twit. 
Call 9033 4455 or go to www.waterfront.co.uk

Abbamania

5 March

The Ulster Hall

Nearly two hours of pure ABBA nostalgia, celebrating over

30 years of golden hits, from Dancing Queen to Waterloo.

Call 9033 4455 or go to www.ulsterhall.co.uk

Bruiser Theatre Company Othello, by William Shakespeare

16, 18 and 19 March

Belfast Waterfront

An electrifying contemporary take on Shakespeare’s most brutal and gripping thriller about the tragedy of love, paranoia, jealousy and murder.

Call 9033 4455 or go to www.waterfront.co.uk

St Patrick’s Day tea dance

17 March 2011

Belfast City Hall

As well as a lively band and refreshments a showcase of traditional dancing will open the event.

Call 9033 4455

St Patrick’s Day Parade
17 March

Belfast City Centre

Witness Belfast City Centre come alive with a carnival spirit. Groups from all four corners of the city join with professional and amateur performers, musicians and acrobats in our annual St Patrick’s Day parade. This year sees an environmental theme - what we can do to reduce our waste and keep Belfast clean and green.

Call 9027 0552 or email events@belfastcity.gov.uk
Movie magic at the Ulster Hall

Enjoy cult movie double-bills from around the world in the Ulster Hall’s new licensed Movie Bar, based in the Group Space area.

Grab a drink and then sit back and take in the fantastic selection of themed movie pairings on offer. And at just £7 for each double-bill, it’s great value for money.

You must be 18 or over to attend the Movie Bar. Each night begins at 10pm and we strongly advise you to book as there will only be a limited number of tickets available at the door.

Book your tickets to Nosferatu or the Movie Bar at www.ulsterhall.co.uk or contact the Box Office on 9033 4455. Handling fees apply.

Nosferatu film screening

On Tuesday 8 February, the Ulster Hall will be hosting a unique screening of Murnau’s classic 1922 Vampire movie, Nosferatu.

The movie screening features live music accompaniment on the Ulster Hall’s famous Mulholland Grand Organ by acclaimed organist, Martin Baker and an introductory talk by film historian, George Fleeton. This is a rare opportunity to enjoy iconic cinema and world class music in one of Belfast’s most beautiful venues. 

And everyone is welcome to dress for the occasion!

Call in for a browse

The Ulster Hall is now hosting regular art and photography exhibitions in the Group Space. There will usually be a new theme every month, so whenever

you’re in the city centre why not call in for the latest exhibition!

Liam Campbell’s ‘Allotments’ exhibition, now on display, continues until 6 February. A local photographer with a keen interest in the environment, Liam’s interests have taken him all over the world, studying farming and community in Norway, Israel and the USA.

Liam is interested in how spaces, such as allotments, seem to reflect the personality of the people who have made them their own. This deeply narrative collection provides a stunning insight into the relationship between allotments and their vibrant community of gardeners.

From 27 February to 31 March ArtsEkta presents the exhibition, Fair Play for

Everybody! Fairtrade Education through Ethnic Arts.
This exhibition includes pieces of visual art, creative writing, dance and drama and is the result of local schools working with ArtsEkta artists on the Fairtrade

programme. ArtsEkta promotes and supports multicultural arts and artists in the community.

Popular Belfast artist, Stephen Shaw, will exhibit a collection of paintings in April of this year. But instead of the well-known landmarks, Stephen’s watercolour images will denote unusual and neglected corners of the city and beyond in their ‘Swansong’ moments before demolition or regeneration.

The Ulster Hall exhibitions are open to viewing between 9am and 5pm, Monday to Saturday. For further information contact Jan Carson on 9033 4475.

Free flying displays 
Every evening between October and March, you can view a stunning aerial display of close formation flying over the centre of Belfast. This often coincides with the rush hour traffic. The nightly spectacle involves around forty thousand participants – starlings, most which will have bred in eastern Europe, and then travelled here to wait out the winter season.

At dusk, platoons of the birds fly over the Albert Bridge, gradually merging into a single flock. The result is a breathtaking display worthy of any professional air show. After about thirty minutes they begin to settle for the night under the bridge.

It is a fabulous sight that few people notice on a daily basis, but it is well worth taking a moment out of the bustle of life and enjoy this splendid performance for a few minutes.

For more information starlings, contact our Wildlife and Biodiversity Officer on 028 9072 6345 ext. 6652.
Castle beds are the cat’s whiskers

Belfast Castle came second in a UK-wide bedding competition run by Penton Plants. It was up against other councils as well as private entrants such as Hampton Court Palace.

The exceptional display contrasts the dark green of the topiary cat with the yellows of the Marigolds and Rudbeckia and the silver of the Cineraria. Look out for the prize-winning bed next time you visit Belfast Castle.

Get out and about 
Walking and cycling are affordable and fun ways of getting outdoors and being healthy. And they are activities that the whole family can enjoy.

Belfast has a beautiful natural framework so there’s a huge selection of walking and cycling routes, from river valleys and glens to the hills, which are perfect for getting out and exploring!

A walk or cycle along the Lagan Towpath will reveal many hidden gems such as kingfishers and grey wagtails.

Or take a walk through the arboretum in Barnett’s Demesne where you can spot wildlife such as rabbits, badgers and squirrels.

Another favourite is Cave Hill Country Park, where there are three walking routes ranging from 0.8 miles to 4.5 miles. All of the routes give breathtaking views over Belfast. The country park is also host to Belfast Castle, where you can relax and enjoy a tea or coffee after your walk, or visit The Adventurous Playground – a fantastic place to let the children unwind.

The government recommends that the average healthy person should participate in 30 minutes of moderate intensity physical activity five times a week.

Research has also shown that exposure to nature while exercising, can improve your physical and mental wellbeing.

So if you’re looking for inspiration to start your new year walking or cycling regime, get out and about in your local park.

For information on parks and walking or cycling routes, call 9032 0202 ext 3440 or go to www.belfastcity.gov.uk/parks

Parks photographic competition 2011

Entries are now open for our popular parks photographic competition. 

The theme for 2011 is ‘ParkLife’ and this year we’ve added three new categories:

· People and events – capture the ‘buzz’ within Belfast’s parks;

· Focus on nature – seek inspiration from landscape settings, animals, trees, plants and horticultural displays; and

· Built heritage – send us your artistic observations of park buildings and structures such as gates, railings, statues and sculptures.  

Bloomingdale Nurseries Ltd is sponsoring £1,000 in prize money for the lucky winners. The competition is open to all amateur photographers and will be judged on beauty, creativity and originality. There is also prize money for the best photos submitted by under 16s. The closing date for this competition is Friday 20 May 2011.  

For an entry form or for more information call 9027 0467 or go to www.belfastcity.gov.uk/parks 

Any bag, any bin!

You can place your dog’s waste into any litter bin when you’re out walking your dog.  And whether you use a poop scoop bag, a paper bag or a plastic supermarket bag, we don’t mind – as long as you’re clearing up after your pet.  

In our parks, you’re never more than a short walk from the nearest litter bin.    Unfortunately, results from last year’s My Neighbourhood survey told us that ‘number twos’ are the number two reason you don’t visit our parks (number one was antisocial behaviour).

We’re working hard to make sure our parks are as clean and welcoming as possible, but some dog walkers still don’t clean up after their dogs. And others use a bag, but then hang it on the nearest fence. 

If you’re walking a dog, even if it’s for someone else, it is your responsibility to clean up after it. This includes putting the bag in the bin.  
If your dog is caught fouling in a public place and you don’t pick it up and bin it, you can be fined £50.  Under the Litter (Northern Ireland) Order 1994, we can also prosecute offenders who could be fined up to £2,500 on summary conviction. 


Watch this space!

We know dog fouling is a big problem in the city. Your feedback from City Matters tells us that this is one of the things that annoys and frustrates you most.

So this spring, we’ll be launching a campaign to combat the problem. The aim of this will be to remind dog owners that it their responsibility to clean up after

their dogs.

Keep your eyes out for this campaign. But most of all please support it – we need your help to educate ‘dog fouling offenders’ and help make our city cleaner.
Parkrun

We’ve lauched a weekly running event along with the North Belfast Harriers and Sport Northern Ireland. Parkrun is a timed 5km run. It takes place every Saturday at 9.30am in the Waterworks and it’s free!

Everyone is welcome to take part. So whether you’re an established runner, a wannabe athlete, a parent with a buggy, or you simply just want to improve your fitness, come along and join in the fun. 

Parkrun is already a success in lots of different parks around the UK and this is often down to support from local volunteers. We’re encouraging the community to get behind the Waterworks Parkrun and help make it an ongoing fixture.

Results will be uploaded onto the website after each run so you’ll be able to track your time and ranking. If you want to register to take part in the run or volunteer at the event, call Matt Shields on 07595 269308 or go to www.parkrun.org.uk/waterworks 

Park profile - Orangefield Park

· Orangefield Park, sometimes referred to as Orangefield Playing Fields, was originally part of an extensive estate owned by the Blakiston-Houston family.

· It opened shortly after World War II, in an era when there was great emphasis on outdoor recreation facilities and sports pitches.

· During the war, some of the ground at Orangefield was developed as allotments, while other parts were occupied by forces billeted in Nissen huts. These huts remained for a while after the war and served as team changing rooms. 

· The park once contained a row of prefabricated bungalows beside the Manna Grove boundary. These were demolished in the 1960s to enlarge the park.

· As well as catering for football, hockey, cricket and bowls the park originally contained a pitch for bicycle polo, a pitch and putt course and a quoits and marbles pitch. The cycle track was added in 1957.

· Orangefield has witnessed many events over the years, including circus performances in the 1950s, cycling tournaments, and summer and Easter recreation schemes in the 1970s.

· In the mid 1970s the neighbouring Greenville Park was opened, making a larger continuous open space in this part of east Belfast.

· Recent years have seen many trees planted in the park, including woodland areas to encourage wildlife.

· The local Wildlife Watch Group at Bloomfield, in partnership with Belfast City Council, organises regular activities including bulb and wild flower planting and tree and bird events.

For further information on our parks and open spaces go to  www.belfastcity.gov.uk/parks
Seniors’ section

In brief

Fundraising workshop

Organised by the Belfast Healthy Ageing Strategic Partnership this workshop will take place in the spring to provide seniors’ groups with information on how to raise money in the community. For more information contact Elma Greer on 9032 0202 ext 3386.

Volunteer opportunity
Belfast Healthy Ageing Strategic Partnership is also recruiting volunteer fundraising advisors to provide advice and practical support for senior groups who want to increase funding for their activities. Expenses, training and support will be provided. If you are interested, please contact Frank Johnston at Volunteer Now on 9020 0859.

St Patrick’s Day tea dance
Pack up your dancing shoes and come along to the City Hall on 17 March for an afternoon of jigs, reels and old dance hall favourites. With live music and dance demonstrations, no tea dance would be complete without a pot of tea and a bite to eat. To reserve your free ticket call 9033 4455. Tickets are limited to two per person or 15 per group and will be allocated on a first-come- first-served basis. 
Pensioners parliament

The Northern Ireland Pensioners Parliament will allow older people to have their say on the issues that matter the most. Interested in sharing your views?

Contact the Age Sector Platform on 9031 2089. The Belfast parliament will be held on Friday 4 March 2011. For more information visit www.pensionersparliament.org
Is your electric blanket safe?

Earlier this winter, we carried out electric blanket tests at a series of home safety events for seniors. Out of the 78 blankets we tested 60 of them failed – that’s a staggering 77%!

If your blanket or any part of the wiring shows any of the following danger signs, you should have it checked or replaced:

· fraying fabric,

· scorch marks,

· exposed elements, 

· creasing or folding, 

· soiling,

· damp patches, 

· tie tapes damaged or missing, 

· worn flex, or

· loose connections.

You should also replace it if it has an old BEAB safety mark (a round symbol) as this means it’s more than 10 years old. The new sign is white capital letters on a black background.

It’s cheaper to replace a worn electric blanket than it is to replace your home, so if you’re in any doubt about the condition of your blanket, bin it and buy a new one.

Make sure your blanket is tested by an expert at least every three years. Ask the shop where you bought it about testing and servicing, or contact us for details of our next electric blanket testing day.

We also offer free home safety checks all year round. Our advisors will carry out a room-by-room inspection of your home and provide tips on all aspects of home safety, as well as specialist advice on topics like heating and energy saving.
For more information about home safety or to book a free home safety checks, call 9091 8715 or go to www.belfastcity.gov.uk/homesafety
Age NI’s HandyVan service

Age NI’s HandyVan service provides and fits a range of home safety and security products, including carbon monoxide detectors. 

Fully qualified fitters will recommend and install this device, which can detect dangerous gases and help people to stay safe and well at home. This is a free service available to people aged 60 and over, with less than £10,000 in savings.  

If you think you might qualify for this service call Age NI on 0808 808 7575.

Remember to have all household appliances safety checked and serviced on a yearly basis by a competent engineer. To find a registered engineer in your area go to www.gassaferegister.co.uk or by call 0800 408 5500. 

Give your business an Oscar moment

The Belfast Business Awards 2011 offers local businesses the opportunity to be recognised for their achievements and experience their own red carpet moment.  

Has your business achieved success or growth or developed an innovative idea? Or maybe it prides itself on excellent customer service or outstanding staff? If so, then the Belfast Business Awards is your chance to be rewarded.

We will host the Belfast Business Awards ceremony at the City Hall on Thursday 14 April. They are free to enter and are open to every business in Belfast, covering all sectors of the business world.

There are 21 awards in total and this year sees the introduction of three new categories:

· Customer Excellence in the Professional Service Sector – This recognises the contributions of the professional service sector and rewards those who are committed to offering the highest levels of service. 
· Embracing the Belfast Brand – This is open to all organisations which have demonstrated effective and creative use of the Belfast Brand, in jointly promoting their business and Belfast. Download the brand guidelines at www.belfastcity.gov.uk/brand 
· Belfast Champion – This award will honour a person living or working in Belfast who is deemed to have made the most significant contribution to improving the quality of life of those living in the city. The individual may be from the private, public, voluntary or community sector. 
Don’t forget to get your applications in as soon as possible as the closing date for entries is 4pm on Friday 18 February.  

For more information or to request an entry form, call 9024 2111.You can also apply online or download a form at www.belfastbusinessawards.com
Safety guarantees for children

Do you ask for a guarantee of your child’s safety when your child uses our services? Most people would look for a guarantee when making a purchase, but few people ask us about how we guarantee their child’s safety. 
Last year we launched our revised policy for the protection of children. This means that we’ve updated the way we work in line with legislation changes and the differing needs of children.

We’re also involved in the ‘Keeping Safe’ initiative (organised by the Belfast Health and Social Care Trust), to help promote safer activities and environments for children and young people. 

This programme provides free child protection training to voluntary and community groups and five of our staff are accredited trainers. 

Our trainers use their expertise to teach council staff about child protection, making sure that any employees who come into contact with children, are fully briefed. 

For more information on our child protection policy, contact Blanche Thompson, our designated child protection officer on 9027 0470 or email play@belfastcity.gov.uk
For more information on the Keeping Safe initiative, contact Sheina Rigg on 9056 5310 or email sheina.rigg@belfasttrust.hscni.net 

A taste of urban
We’ve invited local school children to a range of taster sessions in some of the coolest sports on the planet in association with Belfast Urban Sports.

The sessions will give local school children and youth and community groups the chance to get involved in urban sports such as BMX riding and skateboarding.

As well as celebrating the growth of urban culture in Belfast, this programme well and truly sets the scene for the opening of Bridges Urban Sports Park later this year.

The action takes place from now until March at Queen’s Road in the Titanic Quarter. In addition to trying out new sports, participants will get the chance to view demos and pick up techniques and safety tips from top experts.

Olympics celebrated at our leisure centres 

We’re currently running an Olympic community roadshow programme called ‘Try It’ at a number of leisure centres. The project is in partnership with the Department of Culture, Arts and Leisure, sports governing bodies and BT. 

The programme, which takes place between now until April, will engage 7 to 11 year olds in a wide range of free sporting activities. Olympic sports stars and those hopeful of entering the 2012 games will also attend. Participants will get the chance to try one of the 15 Olympic sports at the following venues:

· Grove Wellbeing Centre, 

· Shankill Leisure Centre, 

· Falls Leisure Centre, and 

· Ballysillan Leisure Centre.

The event has been granted the London 2012 Inspire Mark. This recognises non-commercial projects and events which are genuinely inspired by the London 2012 Games. Only the most accessible, participative, inspiring and stimulating projects achieve this mark.  
The roadshows are a way of encouraging young people in their ambition and inspiring them to keep active and develop an interest in sport.

For more information call 9032 0202 ext. 3554 or go to www.belfastcity.gov.uk/sportsevents 

Active Communities comes to Belfast

Belfast is about to gain 20 new sports coaches and physical activity leaders thanks to Sport Northern Ireland’s ‘Active Communities’ programme. 

This is a Northern Ireland-wide scheme, but we’ve been working with Sport NI to maximise the use of this funding here in Belfast. 

One of the programme’s main aims is to create more opportunities for females, older people and people with disabilities in sport and physical recreation. These groups are a particular focus of Sport NI.

The coaches will be in place at the end of January and will work alongside schools, sports clubs and community groups to increase participation in sport across the city. 

Some of the classes will be running at our leisure centres and community centres and many are free of charge.  

Active Communities supports our efforts to promote health and wellbeing in the local area. In Belfast, our priority sports and activities are: 

· athletics,

· cricket,

· disability sports,

· Gaelic games,

· rugby,

· soccer,

· tennis,

· multi-sports, and 

· activities for older people. 

For further details on the free activity classes and how to get involved, go to www.belfastcity.gov.uk/leisure or phone 9032 0202 ext. 3533.

Respect through sport 2010 

Young people from across Belfast received awards at a City Hall ceremony this month for completing our ‘Respect through sport 2010’ programme.

This leisure scheme, which took place in the Indoor Tennis Centre and Ozone Complex  and Shankill Leisure Centre, was supported by the European Union through the European Regional Development Fund. 

The main objective of the 12 week programme was to develop awareness and understanding in cultural awareness through sport and physical activity.  

A total of 200 teenagers took part, working together to tackle key issues such as race, sectarianism and inequality. As well as providing the opportunity to take part in different sports, the scheme also taught skills such as team working and how to 'play fair'. 

For information on all of our sports development programmes, call 9027 0344 or go to www.belfastcity.gov.uk/sportsdevelopment
Fight fuel poverty

According to NI Housing Executive research, 45% of people in Belfast now live in fuel poverty. This means that they spend more than 10% of their income on heating their home. 

This figure has increased from 38% in 2006, with older people much more likely to be affected. Most people in Northern Ireland use oil to heat their homes and since 2003, oil prices have soared by 150%.  

If you or someone you know is suffering from fuel poverty, why not take part in our Be Warm saving stamp scheme to help you budget for your fuel costs.

You can buy £5 stamps from over 50 outlets across the city, including shops, post offices, credit unions and leisure centres. If you buy the stamps all year round, it can help you spread the cost of your heating bills and take the pressure off in the cold winter months.

Stamps are accepted by 25 oil companies as payment or part payment for oil, so you can still shop around for the best deal.

For full details of the scheme including an up to date list of retailers and oil companies go to www.belfastcity.gov.uk/bewarm  or call 90270 428.

To get the best value out of what you spend on heating your home go to www.belfastcity.gov.uk/money for energy saving tips.

Keep the noise down

If you are planning to celebrate at home this St Patrick’s Day or you have a birthday party or another special occasion coming up, please show consideration towards your neighbours. 

A good neighbour will always take steps to prevent a party from becoming a nuisance. Why not invite your neighbours along or at least let them know what is happening. Tell them what time you intend to finish the party and try to stick to it. Remember that they may have small children or may have to go to work the next day, so end it at a reasonable hour.

Keep windows and doors closed to prevent noise leaking on to the street, and ask smokers or those coming and going to the party to try to be as quiet as possible when outside. 

Letting someone know that you are planning an event can help to reduce the likelihood of noise complaints. But be prepared to ‘turn it down’ if requested by a neighbour, a police officer or one of our night time noise officers. 

If you are disturbed by noise or you need advice, contact our noise hotline on 9037 3006.

Other tips for reducing noise

· TVs and stereos - Keep the volume to a respectable level, especially at night. Position speakers away from neighbouring walls.
· Barking dogs - Train your dog so that it doesn't bark all through the day and night and don't leave it home alone for long periods of time.

· Appliances - Avoid using noisy appliances such as vacuum cleaners and washing machines at unreasonable hours.

· DIY work - Inform your neighbours if you're planning on carrying out DIY work and avoid drilling and sawing at unreasonable hours.

Avoid the big chill and winterproof your home

Winterproof your home and you can cut down on the 50% of heat lost through the walls and roof in an un-insulated home this winter. With the exception of new homes, just about every home in Northern Ireland could benefit from having three energy efficiency measures.
The top three measures that have the biggest financial and carbon dioxide (CO) emission savings are:

1.       Cavity wall insulation - This saves approximately £115 a year of your heating bills. The typical unsubsidised install cost is approximately £460, but with current incentives, the cost is around £310. It’s usually only suitable for homes built between 1920s and 1990s. Always get a survey from a CIGA registered installer to check your walls’ suitability.

2.       Loft insulation - Insulating your loft to the recommended depth of 270mm can cut your heating bills by £150 a year if you have no insulation at the moment. The typical cost is around £420 but cash refunds of up to £150 are available. By topping up your loft to 270mm, you can save around £45 a year.  

 3.       Replacing old oil or gas boilers – If you have a boiler which is 15 years old or more, replace it with a new ‘A rated’ condensing boiler and fit a full set of heating controls. This can save you up to £250 a year on your heating costs.

Making your home as winterproofed as possible - five top tips:

An inefficient or poorly controlled heating system means you are wasting fuel unnecessarily. A well insulated, draught-proofed house keeps warmth inside and the home is heated efficiently.

1. Go to www.energysavingtrust.org.uk or call an adviser at the Energy Saving Trust advice centre and complete a free Home Energy Check. This could save you around £310 a year off your energy bills.

There are grants and offers available to help pay for cavity wall insulation and loft insulation. Call 0800 512 012 to find out what’s available.
2. If your gas or oil boiler is 15 years old or more then it could be a ‘G rated’ boiler. Find out if your boiler is ‘G rated’ by going to www.energysavingtrust.org.uk/Home-improvements-and-products and clicking on ‘Heating and hot water’ or by calling us on 0800 512 012.

3. An insulating jacket for a hot water tank only costs a few pounds and pays for itself within months. Fit one that's at least 75mm (3") thick and save around £35 a year. By insulating your primary pipe work (the visible hot water pipes) you can save around £15 a year.

4. Fit draught-proofing to windows and doors and save around £25 per year in heating costs.

* All savings are based on a three bedroom, semi-detached home with oil heating, and assume an oil price of 3.98p/kWh
Belfast Zoo

New arrivals

Belfast Zoo will soon welcome a female Temminck’s golden cat from Wuppertal Zoo in Germany.

This species of cat faces a high risk of extinction in the wild and there are only 40 of them in zoos around the world.

One of our female gorilla’s, Bikira, has moved to Prague zoo as part of a collaborative European breeding programme. As part of this programme, Kwanza, a female gorilla from Vallée des Singes in France, will join Delilah, Kukuma, Kamili and Gugas in our gorilla house. It is hoped that these moves will stimulate breeding in the Belfast group.
Going ape for conservation

Belfast Zoo is a member of the European Association of Zoos and Aquaria (EAZA). We participate in European breeding programmes and work with other zoos on EAZA’s annual conservation campaign.

This year we’ll be supporting the conservation of apes. Almost all apes including gorillas, chimpanzees, orang-utans and gibbons, are threatened in the wild and are therefore endangered or critically endangered.
The aim of the 2011 campaign is to make a significant and lasting contribution to the continued survival of apes and their habitats.

Look out for fundraising events at Belfast Zoo from February. For more information call 9077 6277 or go to www.belfastzoo.co.uk/newsandevents
Seeing red at Belfast Zoo
In 2004, some of our Belfast Zoo staff decided to form a ‘native species’ group. While the zoo primarily focused on the conservation of exotic and rare animals, this group recognised the need to highlight Northern Ireland’s native wildlife and habitats.

To further develop this work, the zoo started fundraising last year for a number of native species projects.
The focus of one such project is the red squirrel. We hope to open a state-of-the-art enclosure to exhibit these beautiful animals later this summer along with an interactive educational area.

Without your support, such projects would not be possible, so a big ‘thank you’ to everyone who has donated so far.

For more information on what the zoo is doing to support native species, call 9077 6277 or go to www.belfastzoo.co.uk/animals
Celebrated citizen – Denise Wright

Denise Wright is a community worker who has devoted her career as well as a lot of her spare time to helping to make Belfast a more inclusive city. She recently received an MBE for services to Black and Minority Ethnic People in Northern Ireland.

She lives in east Belfast with her husband and the youngest of her three grown up children and loves nothing better than spending a sunny afternoon pottering in her vegetable patch.        

Denise trained as a nurse at the Ulster Hospital. She worked as a community nurse in north Belfast for a number of years before becoming assistant pastor of City Church in the Holyland area of South Belfast in 1998. 

Alongside pastoral work she began to work with the local community and to build relationships with The Northern Ireland Community of Refugees and Asylum Seekers (NICRAS). 

Working with volunteers from a range of other churches, Denise helped to set up EMBRACE NI in 2002. This group encourages churches to support those seeking asylum and become more welcoming to those coming to live in Northern Ireland.

Having travelled widely and been on the receiving end of hospitality across the world, she’s keen for Belfast to be viewed in a similar positive light.

“I want to see Belfast earning the reputation of being a warm welcoming inclusive city,” reveals Denise.

In 2003 she began a part time degree in Community Development at the University of Ulster and was able to study migration and globalisations.

She took up the role of Race Relations Coordinator at South Belfast Roundtable in 2006, where she now coordinates a partnership of over 87 groups working to tackle racism and support diversity. 

Denise is delighted that she has found a career that enables her to draw from her church and volunteering experience. Helping to create a more inclusive city has been a genuine passion for Denise and working for the Roundtable is another way of helping to make this happen.

“It’s rewarding to be involved in projects which can help local communities respond to the challenges that inward migration pose. It’s so important for the communities to receive this type of support,” says Denise. 

Denise is an active volunteer in her community and played a significant role in the multi agency response to the Roma crisis in June 2009. She is deeply impressed and inspired by the commitment of many in Belfast who go out of their way to welcome and support the migrant community.

“I know a lot of people who work hard, often in their own time, to support their new neighbours. And it’s not just about helping out during times of tension and supporting people seeking asylum. Simple things can play a huge part in making the migrant community feel welcome - everything from turning up on Saturday nights to open up playing fields for Roma football teams to helping out at mother and toddler groups.”

In a country that is moving out of conflict, Denise believes that it important to provide safe places for people to meet and get to know each other. To help address this, the Roundtable has set up The Belfast Friendship Club as part of its The South Belfast Integration project. 

“This is basically a group which meets every Thursday evening in Common Grounds Café at the City Church. It welcomes newcomers to Belfast as well as those who just want to meet up with other people,” explains Denise.

“Since starting up in April 2009, over 300 people from 55 different nationalities have attended,” she adds. 

Another project that Denise is involved with is the annual Belfast Inclusion Festival, where local groups and communities celebrate diversity and build positive relationships. 

These initiatives are all supported by our Peace III funding and demonstrate just a sample of the excellent work that routinely goes on throughout the city to promote inclusion. A lot of this work is a result of voluntary effort, goodwill and minimal budgets! 

“I feel extremely privileged to work with so many committed people from a vast range of backgrounds who share a passion to build a better shared future for our city,” says Denise. 

New centre for migrant and minority ethnic communities
A new Belfast Migrant Centre has opened its doors in Shaftesbury Square.

Funded by the Big Lottery ‘Reaching Communities’, the centre has been set up under the umbrella of the Northern Ireland Council for Ethnic Minorities.

This one-stop-shop has multilingual staff and offers a range of free facilities for minority ethnic communities in Northern Ireland.
It provides specialist advice and support on issues such as:

· immigration,

· employment,

· access to public services,

· racial harassment, and

· discrimination.
The centre will also benefit local businesses and service providers by helping to break language barriers and promote dialogue.
In addition to the dedicated office, there’s an immigration helpline and out of hours community outreach clinics.
The Belfast Migrant Centre is open from 9am to 5pm. It’s based on the second floor of Ascot House, 24-31 Shaftesbury Square, Belfast ,BT2 7DB.

We have recently published a guide of support services for people who have migrated to Belfast. To request a copy call 9027 0663 or email goodrelations@belfastcity.gov.uk
For more information call 9023 8645 or go to www.belfastmigrantcentre.org or

call the immigration helpline on 9023 8645 (Wednesdays 2pm to 4pm).

Help with your rates
With the increased cost of living and the steady rise of household bills, many people struggle to make ends meet. But you may be entitled to extra help with your rates bills.
Rate Relief

Rate Relief is a government scheme that has been introduced to provide additional help for low income households. It can apply to Housing Executive and Housing Association tenants, owner occupiers and private tenants.

If you are on a low income and you do not receive help with you rates through

Housing Benefit you may be entitled to help through this scheme.
And if you are only getting partial help with your rates through Housing Benefit you may still be eligible. Other people just outside the Housing Benefit limits may also qualify for Rates Relief.
Lone Pensioner Allowance

If you are 70 or over and living alone, you could be entitled to 20% discount on your rates through Lone Pensioner Allowance. If someone else, such as a carer, lives with you, you may still be eligible, subject to certain conditions.

The Lone Pensioner Allowance is not means tested, which means that you do not need to provide information about your income or savings. It can also be claimed on top of any other benefits such as Housing Benefit or Rate Relief.
Full rate relief is available if the home in which you are living is solely occupied by full time students or trainees, by ratepayers under the age of 18 and young people leaving care up to the age of 21.
How to apply for Rate Relief or Lone Pensioner Allowance 

If you rent your home – contact the Housing Executive on 03448 920902

If you own and live in your home – contact Land and Property Services on 0800 5877477
For more information on help with paying your rates go to www.nidirect.gov.uk/help-with-paying-your-rates
Supporting citizens advice

We’re working with the Department for Social Development to help fund over 20 Citizens Advice Bureaux and independent advice organisations. 

These organisations offer information and support on a range of areas including:

· benefit advice, 
· housing, 
· consumer related problems , 
· health, 
· disability, 
· employment, and 
· debt.  
The current economic climate combined with the government's welfare reform programme has led to an increased demand for advice services over the past year. 
Our aim is to help make this type of support more accessible to everyone across Belfast.
You can avail of the services by dropping into any advice centre, arranging a formal appointment, or visiting one of the outreach clinics across the city. You can also seek advice via email or telephone or even arrange a home visit. 

Roof space conversions
We are continuing to work with the Planning Service to help reduce the problem of illegal and dangerous roof space conversions in Belfast.

Following the success of our drop-in advice clinics in north and west Belfast, we’ve organised clinics in other parts of the city.
Call in for advice if you have a roof space conversion that doesn’t have the right approvals or you are considering future building works to your home.

For more information on roof space conversions call 9027 0432 or go to

www.belfastcity.gov.uk/buildingcontrol
Clinics will take place on the following dates:

Saturday 29 January

10am-1pm

Inverary Community Centre

Saturday 5 February

10am-1pm

Andersonstown Leisure Centre

Saturday 19 February

10am-1pm

Indoor Tennis Centre and Ozone Complex

Saturday 26 February

10am-1pm

Shankill Leisure Centre

Consumer Advice 

Need help with a consumer problem?

If you have a consumer problem and would like some specialist advice, visit the Consumer Advice Centre at 14 Wellington Place, Belfast.

You can pick up information on consumer issues from here or go online to www.belfastcity.gov.uk/consumeradvice
Opening times:

Monday 

9.30am - 4.30pm

Tuesday 

9.30am - 4.30pm

Wednesday 

9.30am - 2.00pm

Thursday 

9.30am - 4.30pm

Friday 

9.30am - 4.15pm

We are closed at weekends.

Closed on 27 and 28 December and 3 and 4 January.

You can also telephone 9032 8260 or email your query to

consumeradvice@belfastcity.gov.uk

Go to www.belfastcity.gov.uk/consumeradvice for more answers to consumer problems.

Consumer advice on hire purchase and credit agreements

Q. I want to buy a car before the VAT goes up this spring. The salesman at the garage has offered to organise finance for us. He said something about a hire purchase agreement but didn’t really explain what it was. What is a hire purchase agreement and will I get a better deal if I let the garage arrange the finance for me? 

A. If you’re going to make a large purchase the crucial question to ask is “Can I really afford the payments?” If you're in any doubt, do not sign. Look for a cheaper loan or an agreement with lower instalments. Or think about buying a cheaper car. 

With finance there are two main options. The simplest is a loan from a bank or building society, where you borrow an amount to pay for the car outright. You pay this back to the lender, along with interest, over an agreed period.  

The other option is financing through a dealer. This is where the trader or an independent broker organises finance or credit for you. This usually takes the form of a hire purchase agreement or a credit agreement. There are a number of important differences between the two

Hire purchase 

If you take out a hire purchase agreement you hire the goods and you do not own them until you have made the last payment. This is very important. It means that legally, you cannot sell the goods without the permission of the finance company. If you do so, it is a criminal offence.  

· If you’ve paid less than a third of the total credit price 

If you fall behind with your payments, the finance company can repossess the goods. They can then sell the goods to recover their debt and if there is a shortfall they can claim the outstanding balance from you. They cannot enter your home, garage, or driveway without a court order or your permission.   

· If you’ve paid more than a third of the total credit price 

The finance company must go to court to get a court order to enable them to ask for the goods back. They cannot come to your home and remove the goods.

· If you have paid half or more than half of the total credit price 

If you decide that you do not want to goods, you can give them back to the finance company. You will lose all the money you have already paid and if there is damage to the goods, you may be charged for this.  
Credit agreements

With a credit agreement or a credit sale, the goods are yours from the time the agreement is made. If you fall behind with your payments, the goods cannot be repossessed. Though the credit company can take action to recover any outstanding debt from you.

Changed your mind?

You can cancel some finance agreements but not others. If you sign the agreement on the trader’s premises, you have no right to cancel unless the finance company chose to give you that right. Check that there’s a section on your agreement entitled ‘Your right to cancel’. If not, do not assume that you can cancel.
A-Z of council services

a

Abandoned Vehicles 


9027 0656

Asbestos 




9027 0656

Household collection 


0800 032 8100

b

Belfast Waterfront

Administration and enquiries 

9033 4400

Box Office and bookings 


9033 4455

Bin and Container Sales 


0800 032 8100

Births - Registration 


9027 0274

Blue Bin Enquiries 



0800 032 8100

Building Control

General enquiries 



9027 0650

Technical helpline 



9027 0432

Bulky household waste and 
special collections 



9027 0230

c

Cemeteries Office

Mon-Thur 8.30am-5.00pm (Fri 4.30pm)

Sat 8.30am-12.30pm 


9027 0296

City Cemetery 



9032 3112

City of Belfast Golf Course 

9084 3799

Civic Amenity Sites 



0800 032 8100

Civil Partnerships 



9027 0274

Community Safety 



9027 0469

Wardens 




07528 965981







07528 965982

Community Services 


9027 0505

Complaints Helpline 


9027 0270

Consumer Advice 



9032 8260

Consumer Safety 



9027 0428

Corporate Plan 



9027 0234

Crematorium 



9044 8342

Culture and Arts 



9027 0461

d

Dangerous Structures 


9027 0650

Dead Animal Removal 


9027 0230

Deaths - Registration 


9027 0274

District Policing Partnership 

9027 0556

Dog Warden Service 


9027 0431

Dundonald Cemetery 


9048 0193

e

Economic Development 


9027 0482

Entertainment Licensing 


9027 0650

Environmental Health 


9027 0428

Equality Officer (Freefone) 

0800 0855 412

European Unit 



9027 0317

Events

Belfast Welcome Centre 


9024 6609

Leisure and Sporting 


9027 0345

Parks 





9091 8768

f

Fly Poster Removal 


9027 0230

Fly Tipping (Illegal dumping) 

9027 0230

Food Safety 




9027 0468

Forest of Belfast Officer 


9072 6345

Freedom of Information 


9027 0639

g 
Good Relations 



9027 0663

Graffiti Removal 



9027 0230

h

Health and Environmental Services

Emergency (after hours) 


07850 499622

Health Education 



9027 0469

Home Safety 



9091 8715

i

Industrial Estates 



9027 0510

j

Jobline 




9027 0481

www.belfastcity.gov.uk/jobs

l

Landfill Site and Waste 


9037 0301

Transfer Station

n

Night-time Noise Hotline 


9037 3006

p

Parks 





9032 0202

Pest Control 




9027 0431

Pollution Control 



9027 0428

Port Health 




9035 1199

Postal Numbering 



9027 0650

Public Toilets 



9027 0656

Public Health and Housing 

9027 0428

r

Recycling Centres 



0800 0328 100

Recycling Helpline 



0800 0328 100

Refuse Collection

Customer Contact Centre 


9027 0230

Registration of Births,

Deaths, Marriages and

Civil Partnerships 



9027 0274

Roselawn Cemetery 


9044 8288

s

Smoke Hotline 



9027 0420

Street Cleansing

Enquiries 




9027 0230

Street Naming 



9027 0650

Street Trading 



9027 0650

Sunday Opening Hours 


9027 0650

t

Tourism 




9024 6609

u

Ulster Hall 




9033 4400

w

Waste Disposal

Accounts 




9027 0657

Waste Management Service 

9032 0202

Weddings 




9027 0274

Services directory

Council venues and buildings

Belfast Castle 



9077 6925

Belfast Waterfront 



9033 4400

Belfast Welcome Centre 


9024 6609

Cecil Ward Building 


9032 0202

Adelaide Exchange 



9032 0202

Adelaide Exchange

(textphone) 




9027 0405

Consumer Advice Centre,

14 Wellington Place 


9032 8260

Malone House 



9068 1246

Smithfield Market 



9032 3248

St George’s Market 



9043 5704

Ulster Hall 




9033 4400

Zoo information line 


9077 6277

Leisure and recreation centres

Andersonstown Leisure Centre 

9072 6311

Avoniel Leisure Centre 


9045 1564

Ballysillan Leisure Centre 


9091 8731

Falls Leisure Centre 


9050 0510

Grove Wellbeing Centre 


9072 6363

Indoor Tennis Centre and

Ozone Complex 



9045 8024

Loughside Recreation Centre 

9078 1524

Olympia Leisure Centre 


9091 8746

Outdoor Pitch Hotline 


9027 0677

Shankill Leisure Centre 


9091 8750

Whiterock Leisure Centre 


9023 3239

Some other services for which the council is not responsible

Department of the Environment (DOE)

Water Pollution 



0800 807060

Belfast Health and

Social Care Trust 



9056 5656

Libraries NI 




9260 6750

DOE Planning Service 


9025 2800

Flooding incident line 


0300 2000 100

Rate Collection

Land and Property Services 

0845 300 6360

Department for

Regional Development

(DRD) Roads Service 


9054 0540

Schools

Belfast Education and

Library Board 



9056 4000

Council for Catholic

Maintained Schools 


9042 6972

Northern Ireland

Housing Executive 



0344 8920 900

Street Lighting

(Fault Reporting) DRD 


9025 3051

Water

Northern Ireland Water

Customer Service Enquiries 

08457 440088

Leakline (water mains only) 

08000 282011

www.belfastcity.gov.uk/atoz






