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Editorial

Welcome to the latest edition of City Matters - we’ve freshened up the look for spring. 

In the centre pages, you’ll find a four-page special which focuses on the rates. Here, we’ll tell you about the recent increase and explain where we’ll be spending the money. 

One lucky winner will get the chance to have a personal shopper experience at Debenhams. Just enter our free competition on page 9.

This year, the City Hall celebrates its centenary and we want to invite as many of you as possible to come in and visit your City Hall. Find out about our special centenary events, like the Century of Memories Exhibition and tours of the City Hall on pages 30-34
City Matters itself has something to celebrate – it picked up the gold award for Best Newsletter at the Chartered Institute of Public Relations Pride Awards. The judges were impressed with your feedback, so keep sending in your comments and suggestions.

Calling all Olympic volunteers

From 21 to 25 June, Belfast will host the 2006 Special Olympics Ireland Games. Around 2,000 athletes will represent their regions across a total of 13 different sports such as athletics, gymnastics and table tennis.

Our 5,500 volunteers will join 500 coaches and 4,000 family members and friends to support the athletes both on and off the field.

Over the course of the Games, we’ll need volunteers to help out at 15 different locations and their work will be vital to the success of every venue and sport.

So we are looking for enthusiastic, committed and motivated people to help out. And in return, you’ll have the chance to help to demonstrate the extraordinary gifts of people with learning disabilities.

For more information or to apply online visit www.2006Games-belfast.com or call the Volunteers Office on 9089 9080.

Looking out for each other

We’re encouraging local communities to work alongside the Community Safety Partnership, the police and the District Policing Partnership to help set up neighbourhood watch schemes in their area.

Neighbourhood watch is a scheme run by local volunteers to help make your area safer. It involves:

· appointing a local scheme coordinator;

· encouraging other neighbours to participate;

· meeting with your local police team; and

· keeping other local residents up-to-date with crime prevention advice.

The benefits of a neighbourhood watch in your area are that:

· you’re actively looking after each other;

· it acts as a warning to potential criminals that they are more likely to be caught;

· it helps communities to help solve crimes;

· policing can be more tailored to local concerns;

· it can help to reduce the fear of crime and anti-social behaviour; and

· you might even qualify for a reduction in your home insurance.

If you’d like more information, contact any of the people listed below:

Belfast Community Safety Partnership 

Tel: 9027 0469 Email: communitysafety@belfastcity.gov.uk

Belfast District Policing Partnership

Tel: 9027 0494 Email: dpp@belfastcity.gov.uk

Police Service of Northern Ireland 

Tel: 0845 600 8000

PSNI North Belfast - Nigel Carse, Antrim Road


PSNI South Belfast - Judith Duncan, Musgrave Street 

PSNI East Belfast - Bobby Ellison, Strandtown 

PSNI West Belfast - Pete Connolly, Woodburn
Delivering real value to Belfast

A recent economic review has established that the Waterfront Hall has generated around £432 million since it opened almost ten years ago. That’s about £10 of revenue for the city for every £1 spent on operating costs.

Independent consultants, BDO Stoy Hayward carried out the study to find out if public funding is achieving value for money.

The report confirms that the Waterfront Hall has contributed significantly to the increase of visitors to the city.

It is regarded as one of the world’s best conference venues and in 2002, was named the worldwide runner-up and best conference centre in Europe.

More than 350,000 conference delegates have attended conferences here and 25% of these are from outside Northern Ireland.

Entertainment audiences have also generated a further £123 million, benefiting local businesses such as hotels, restaurants, bars and taxi companies.

From the report, it is clear that the Waterfront Hall has played an important role in developing Belfast and symbolises the growing confidence in our city’s regeneration.

For further information, contact the Waterfront Hall on 9033 4400.

Cleaner city

Recent research into littering behaviour showed that the number of people who admitted to dropping litter in Belfast has fallen by 9% in a year. This follows our anti-litter campaign which has been running for two years.

Of the people surveyed, 99% agreed that ‘it is up to each individual to take responsibility for litter’.  

According to those who do litter, the main reason is laziness and the top three items they’re most likely to throw away on our streets are:

· discarded fruit or food, 

· cigarette butts, and 

· pieces of paper.

And a huge 83% felt there should be tighter penalties for people who drop litter. We’ve issued 472 fixed penalty notices from November 2005 to February 2006.

The overall outcome from the 

anti-litter campaign is an improvement in cleanliness throughout the city and we’re 

aiming to use the results to help shape future campaigns.

For more information, call 9032 0202 ext 5377.

On the film trail with Lord Attenborough

Actor and director, Lord Richard Attenborough has brought his movie, Closing the Ring, to Cave Hill. Based on a true story, the film is an epic tale of love set in the US and Ireland spanning fifty years. 

Filming has already started here, with Lord Attenborough returning to the original crash site of a B17 US Bomber in 1944. Many people living in the Cave Hill area still remember the crash.

The film, which is being directed and co-produced by Lord Attenborough, tells the tale of an American woman, who honoured a wartime promise of love. It centres on the discovery of a gold ring on Cave Hill. Shirley MacLaine heads the cast.

Northern Ireland is set to become one of the busiest film-making locations in Europe next year. One of the advantages of filming in Northern Ireland includes the compact mixture of rural and urban settings – all within reach of a day’s filming.

Belfast Zoo wins the ‘Zoo Oscars’
In November 2005, Belfast Zoo, in partnership with the School of Psychology, Queen’s University Belfast, received a prestigious award from the British and Irish Association of Zoos and Aquariums (BIAZA) for Best Research Project. 

This was for ground-breaking research on ‘Auditory enrichment for zoo-housed gorillas’. The zoo and the School of Psychology, also received a commendation for research on Camouflaging Gorillas: a Method of 

reducing ‘the Visitor Effect’.

Findings from the studies showed that introducing classical music, and creating a camouflage net barrier to reduce interruptions from visitors, had 

a positive effect on the welfare of 

the zoo’s ‘gentle giants’. 

Dr Deborah Wells, of the School of Psychology, QUB, said, “these exciting projects are part of a long-term partnership between the zoo and Queen’s University. The awards underline the outstanding work 

that has been generated by this collaboration.”

If you’d like more information on this research, contact Mark Challis on 9077 6277.

Coming Soon

This is the first time we will have these cheeky singing gibbons at Belfast Zoo. Their song can be heard over a distance of almost one mile with males singing around dawn and females later in the day. The family will arrive from Howletts Wild Animal Park in spring.

Only the best

Our leisure centres are the first gyms in Ireland to offer the very latest in cardiovascular equipment. 

The new ‘Freedom’ range has been installed in the fitness suites at the newly expanded Andersonstown Leisure Centre and also at Grove, Falls and Shankill. It’s a major leap forward in new technology, comfort and reliability. 

All the treadmills, bikes and cross-trainers have built-in mini TVs and radios, so you can be entertained, while burning those calories. The design of the equipment allows users to exercise comfortably and get the most out of their work-out.

We have invested £1 million so far in our fitness suites. And when our building upgrade programme is finished, all our leisure centres will have this state-of-the-art equipment. 

For more information on our fitness suites, contact your local leisure centre. You’ll find the telephone numbers on the back page.

Winning entries

If you’ve been out and about in the city centre recently, you may have noticed some major changes to the following entries: 

· Castle Arcade

· Pottinger’s Entry 

· Winecellar Entry  

We’ve been working with local businesses and government agencies to plan a £570,000 makeover of these famous walkthroughs under the direction of landscape architect, Joy Hutchinson. 

The revamped entries now have:

· new granite surfacing, 

· new sewer and water systems, 

· improved lighting, and 

· tile mosaics depicting historic scenes. 

We’ve also put up tourist information panels to give passers-by a potted history of city life in the area.

The Irish Association of Town Centre Management has since commended the work for its environmental improvements. 

Following the success of these transformations, we’re now trying to secure funding to renovate three more entries.

For more information, contact our Landscape Planning and Development Unit on 

9032 0202 ext 5239.

School of Rock 2

Over 1,000 young people enjoyed the Coca-Cola Urban Arts Academy last summer at the Waterfront Hall. The academy gave young people the chance to experience courses such as DJing and breakdancing.

This summer, the academy is upping the ante with a welcome return of the most popular courses from last year, plus a whole stack of exciting new courses such as rock music and game design.

While the programme is still being finalised, you can register early for the following courses:

· DJing

· DJing (advanced)

· Music production (dance)

· Music production (rock)

· Breakdancing

· Aerosol art

· VJing (video-jockeying)

· Journalism

· Photo-journalism

· Musical Theatre Summer School

Courses cost £40. Most last five days from Monday to Friday and will take place on various dates between 17 July and 11 August 2006.

For more details or to register contact the Waterfront Hall Box Office on 9033 4455.

Email turkingtona@waterfront.co.uk to keep up-to-date with developments including performance information, seminars, broadcasts, events and exhibitions.

A new Urban Arts Academy website is under development, but check in to www.transbelfast.com 

soon for Urban Arts Academy updates.

Days out with the dogs

We’re launching a policy on dealing with dog fouling in open spaces. We aim to encourage dog owners to take greater care of their pets, so that dog fouling doesn’t spoil these areas for other users. 

A series of fun days will be held in parks throughout the city in May and June for all the family. On the Saturday afternoon programme, you’ll find:

· dog shows, 

· displays and entertainment, and 

· advice on how to look after your dog.

The displays will be in:
 

· Falls Park – 13 May

· Woodvale Park – 27 May
· Ormeau Park – 3 June
· Botanic Gardens – 17 June.

For further details contact the Parks Section on 9031 4762.

Give yourself a Boost

The Boost card is a leisure discount card which will save you money in our leisure centres. There are three Boost options - Boost, Big Boost and Maximum Boost.
All Boost cards give discounts to:
· those aged 16 and under, 

· over 60s (who have free access to our leisure centres every Monday to Friday before 11am),

· students in full-time education, and

· Belfast City Council ratepayers receiving means-tested benefits. 

You can use the Boost card on a ‘pay-as-you-go’ basis. Big Boost and Maximum Boost cards are paid on a monthly basis and offer free access to many activities:

Boost (pay as you go)
Big Boost (paid monthly)
Maximum Boost (paid
monthly)

General swimming
Discount
Free
Free

Swimming lessons*
Discount
No discount
Free

Fitness suite
Discount
No discount
Free

All council run classes**
Discount
No discount
Free

Tennis per head
Discount
No discount
Free

Badminton per head
Discount
Free
Free

Squash per head
Discount
Free
Free

Table tennis per head
Discount
Free
Free

Climbing wall
Discount
Free
Free

Sauna, steam and spa
Discount
Free
Free

Reduction on 

laser quest
Discount
25% discount
50% discount

Reduction on 

holiday camps
Discount
25% discount
50% discount

All activities or classes are subject to availability. Other discounts may apply.

*Only one swimming course at a time.   **Excluding tennis and climbing courses.

Boost Price Check  Get more for less by paying by direct debit (dd)

Full monthly price
Discounted monthly price
Aged 16 and under, over 60s, full-time students, 
means-tested benefits

Big Boost

£17.00 dd


£10.00 dd




£22.00 cash


£15.00 cash

Maximum Boost

£28.00 dd


£17.50 dd




£33.00 cash


£22.50 cash

Boost means-tested benefit guide
If you are a ratepayer of Belfast in receipt of any of the following you can qualify for discounted rates: 

· Income support

· Job seekers allowance (income based)


· Tax credits (accompanied by health charges exemption certificates)

· Working family tax credits (accompanied by health charges exemption certificate)

· Housing benefit

· Pension credit

For more information on Boost, contact your nearest leisure centre. You’ll find telephone numbers on the back page.

Artist in residence

Public art plays an increasingly important role in the life of our city. And it’s helping to transform Belfast’s main routes, junctions and public spaces.

Dr Eleanor Wheeler, who is our artist-in-residence, has been working with communities and individuals across the city to encourage them to appreciate public art. She advises groups on developing their ideas, consulting with them and commissioning artists.

“One of the exciting projects along our arterial routes, has involved working with school children and older people to design new murals at the railway arches on York Street.”

“It’s very encouraging to see local people of all ages getting involved. They’re really enjoying art and design, and creating something in their neighbourhood which will be there for many years to come.”

Eleanor has also been involved with a major art project at Carlisle Circus, where she has been working with local groups including the local Indian and Jewish communities. Art from this ‘Banners project’ will soon be on display at the Carlisle Circus roundabout.

Says Eleanor, “Art can be an important element in building a sense of ownership and identity in neighbourhoods.”

For more information, call the Culture and Arts Unit on 9027 0461.

On yer bike

The 21 mile Lagan to Lough path for walkers and cyclists recently received first prize for the ‘Best Urban Route’ category at the National Cycle Network Awards.

The traffic-free route is suitable for cyclists of all ages and abilities and passes along the waterside from Union Locks in Lisburn, through Belfast and on to Loughshore Park in Newtownabbey.

Cyclists can join at different sections along the route and enjoy access to a number of public parks nearby. 

From south Belfast, the route passes under Shaw’s Bridge along the Lagan towpath to the Stranmillis locks. 

As users follow the riverside pathway across the Ormeau Bridge, they will see some of our city’s modern architecture, including the Waterfront Hall and Odyssey complex. And the route along the Lagan’s eastern bank offers views of the Belfast hills and city centre landscape.

Into the centre itself, the path brings you through the Docklands opposite the Harland and Wolff shipyard, the birthplace of great liners such as Titanic and Canberra. 

So to see Belfast in a whole new way, get on your bike and get active.

For maps or further information, contact the Belfast Welcome Centre on 9024 6609.

City Matters speaks!
If you know of anyone who has a visual impairment, please let them know that we provide City Matters in audio tape and in Braille. Just contact Corporate Communications on 9032 0202 ext 2235 to request a copy in your preferred format or email corporatecommunications@belfastcity.gov.uk
Celebrate Belfast presents Ship ahoy at the Maritime Festival!

This summer, Belfast is playing host to seven of the world’s most magnificent tall ships. They are travelling to the city’s docks as part of our Belfast Maritime Festival.

The festival, supported by the Belfast Harbour Commissioners, takes place on Saturday 1 and Sunday 2 July at Clarendon Docks as part of the Celebrate Belfast year. 

The tall ships will be joined by:

· naval visits, 

· sea rescue demonstrations, and

· lifeboat activities conducted by the Royal National Lifeboat Institution. 

There’s even the chance to get on board some of the vessels. Among the visiting ships are the beautiful square sail vessels:

· The Earl of Pembroke,

· The Kaskelot,

· The Tenacious, and  

· The Grand Turk. 

Ireland’s own tall ship the Jeannie Johnston will also be on show. 

Other attractions include:

· a food market at Clarendon Dock;

· the Joyce and the Joyce Two Lagan Boat Tours, where you can get a close-up view of the ships from the water;

· the Rockabilly festival - 1950s American style - at Barrow Square on the same weekend.

This promises to be a great weekend so come along and celebrate our city’s unique maritime history.

As a taster for the festival, Belfast will be the finish port for the Association of Sea Training Organisations (ASTO) Small Ships Race. Up to 20 small vessels will race from Glasgow, arriving in Belfast on Tuesday 20 June. Belfast’s very own Lord Rank will be competing in this annual race involving 200 young people. The participating vessels will be berthed at the Odyssey arena in the Abercorn Basin. 

For more information about the event contact the Belfast Welcome Centre 

on 9024 6609 or visit www.belfastcity.gov.uk/celebratebelfast2006
And the winner is…

Congratulations to our winners Déirdre McGonigle, Antoin Dunlop and Annemarie Muldoon, who enjoyed the red carpet treatment at The Chronicles of Narnia premiere.

Win a personal shopper experience including a £150 designer outfit at Debenhams

Enter our free competition and update your spring wardrobe. A personal shopper will help you choose a designer outfit, worth up to £150, from the Debenhams range. The experience includes a skincare consultation. Simply tick the correct answer:

What are the new extended opening hours for CastleCourt and selected shops, like Debenhams in Belfast from April?

· 7pm          

· 8pm          

· 9pm 

Return this coupon to:

Belfast City Council, 

FREEPOST BEL4010,

Belfast BT1 5BR  (no stamp required).

On the next page, tell us what you thought about this edition of City Matters and what you’d like to see in the next one (due out in August).

Name 


Address

Postcode


Tel

Terms and conditions: Only one entry per household. No Belfast City Council employees may enter the competition. You must live within the Belfast City Council electoral area to enter. 

Send your entries in by 5 May 2006. The winner will be notified by 10 May. There is no alternative to the prize. Our decision is final and no correspondence will be entered into. Full terms and conditions are available on request.

Your views

We hope you have enjoyed reading the new-look City Matters and welcome your comments.

Please spare a minute or two to let us know what you thought about 
this issue:

Please tell us what type of stories and features you would like to see in future issues of City Matters:

Thank you for taking the time to tell us what you think. Now return this coupon to:

Belfast City Council

FREEPOST BEL4010

Belfast BT1 5BR

(no stamp required)

Or, you may email your comments to corporatecommunications@belfastcity.gov.uk
Celebrated citizens: George Best (1946 – 2005)

Born on 22 May 1946, George Best, reckoned to be the best footballer in the history of the game, grew up in the Cregagh area of Belfast. His passion for football led him at 15 years of age to an apprenticeship with Manchester United.

At 17, ‘the Belfast Boy’ made his debut for Manchester United against West Bromwich Albion. At 18, he won the first of 39 caps for Northern Ireland, scoring 9 goals during this time.

He reached incredible heights with his amazing skills in a career that saw him take the soccer world by storm. During the 1967–’68 season at United, George scored 28 league goals in 41 matches, making him United’s top scorer that season, a position he held for the following four seasons. This amazing record won him both the Footballer of the Year and the European Player of the Year trophies.

George went on to score 178 goals during his career with United – six of them in one game. Pele nominated him as the greatest footballer in the world.  

His friend Michael Parkinson once wrote, ‘he was quick, two-footed, beautifully balanced and could hit long and short passes with equal precision. He was as imaginative in midfield as he was economical and deadly given a chance at goal.’  

George was awarded a Doctorate of Queen’s University, Belfast for his services to football in 2001. In 2002 he was awarded The Life Time Achievement Award at the BBC Sports Personality of the Year Awards.

Following a long period of illness, George died on Friday 25 November 2005 in London’s Cromwell Hospital.  

Tens of thousands of mourners lined the route to Stormont, to say farewell to their local much loved hero. 

Local singers Brian Kennedy and Peter Corry sang at the service, while George’s son Calum read a poem.  

At the request of the Best family, 10 members of the crowd were chosen at random to attend the ceremony.

Over 15,000 people signed the books of condolence at the City Hall. Football shirts that were left at the City Hall railings and strewn along the funeral route were laundered and forwarded to Africa, at the request of the Best family.

Explaining the rates

A pull-out guide to the new Belfast City Council rates 


Spring 2006

As Belfast citizens, you are facing a major hike of between 12 and 14% in your rates bill during the coming financial year, which begins in April.

This four-page special will outline that the real source of your rising taxation burden is central government and not Belfast City Council.

It will also explain how your rates bill is made up and what services you are actually paying for.

Rates hike

Despite growing pressures as a result of central government cutting financial aid to local government, Belfast City Council has managed to keep its district rate increase to just 5.59% for the coming year.

But with central government having already announced a huge 19% increase in the regional rate, it means householders in the city are facing a total rates increase of between 12 and 14% in the coming year.

The trend is clearly underlined by the fact that during the past seven years, central government’s regional rate has increased by 71% compared to the council’s district rate increase of 39%.

Percentage movement in district rate

Our efforts to keep the rate burden to a minimum have been seriously undermined by central government, at a time when you also face a review of the process for setting rates and the introduction of water charges. Both of these will result in major increases in your tax burden.

Our district rate has also come under serious pressure by a number of other decisions taken by government. 

It:

· has cut financial aid for waste management, 

· is not providing financial support for emergency planning, and 

· has cut the general grant it pays to local government by over 11%.

The government has also announced major changes to the way we can spend grants received to meet EC recycling targets. This means we have had to find a further £1 million to meet our waste management obligations.

We have kept our increase to 5.59% – almost 2% less than last year – despite the many challenges the council faces. 

We have to meet salary and pension increases, as well as rising waste management costs. Waste management costs will rise from £4 million in 2005/06 to £19 million by 2009/10. To reduce the impact of such an increase, money has been set aside to prevent ratepayers facing one large rise.

Spending your money wisely

We are currently undergoing an efficiency and improvement programme aimed at creating a more efficient and effective council with a strong focus on our customers and value for money.

Our main aim when spending your money is to maintain and improve services and make the city a better place to live for our citizens, as well as meet the costs associated with being a major employer.

As with last year, the single biggest financial issue facing the council is waste – with a budgeted increase of £7 million in 2006/2007.

This is due mainly to the closure of our Dargan Road landfill site and stringent EC regulations.

The alternative to landfill is recycling and composting. While it costs more, we must follow EC landfill directives and their local equivalent to reach set targets. 

If we don’t meet these recycling targets, we’ll be faced with significant fines, which would have to be passed on to you, the ratepayers. But you can help us keep these costs down, by changing habits and embracing recycling. We are spending money to provide you with the tools to do just that.

In the coming year, we will:

· continue the roll-out of the blue and brown bins to some areas of the city;

· develop our recycling centres to meet current needs; and 

· develop a new recycling centre at Park Road to supplement the ones we already have. 

We also plan to introduce a new Commercial Waste Recycling Service.

What are the rates for 2006/07?

Rate

For householders
For businesses

Regional rate
198.17p

28.17p

District rate 
175.43p

20.58p

The increase in the regional rate (19%) and the district rate (5.59%) represents around £81.84 in the average 

domestic rates bill.

Belfast City Council is responsible for £18.56 of this, or 36p per week.

Central government is responsible for £63.28 or £1.22 per week.

The total spend for Belfast City Council for 2006/2007 will be £140.8 million, which is made up of the following:

District rates

£96.8m

Fees and charges
£31.5m

Grants


£12.5m

Other significant activities and services include:

· Night-time Noise Service, Dog Control, Pest Control and Food Safety.

· Regenerating Belfast’s main routes in partnership with other key agencies. Our investment of £1.1 million has attracted total funding of £5.2 million – a clear indication of its ongoing success.

· The rolling out of the city-wide economic development plan over the next three years, including investment of: 

· £750,000 to develop an eco-business park at the north foreshore (former landfill site); 

· up to £900,000 in local business start-up projects, and 

· £300,000 on local neighbourhood economic development programmes.

· Further development of the northern fringe of our award-winning Gasworks Business Park. To date, it has attracted over £100 million of private sector investment and has created 4,250 jobs. This is in return for a council investment of £3 million and £7 million matched funding from Europe.

· Continued support for the Waterfront Hall. The cost to ratepayers is set to fall below £2million this year. The Hall attracts £10 for hotels, restaurants and tourism for the city in terms of revenue, for every £1 spent on its operation (a total revenue of £432 million since it opened nine years ago).

· Spending an additional £400,000 on improving and upgrading playgrounds.

· £2 million spent on upgrading our leisure centres, including installation of state- of-the-art fitness equipment.

· Continuing the four year programme of refurbishing football pitches and upgrading changing rooms. 

· Progressing plans for the ground breaking £18 million Well Being Centre at Grove in north Belfast. The concept involves integrating leisure facilities, health services and learning facilities on one site.

· From 21-25 June, we will host the 2006 Special Olympics Ireland Games.

We will also continue to invest in our Brighter Belfast drive including:

· Continuing our TV anti-litter advertising campaign which has already shown a 9% reduction in people who admit to littering. (See page 4, ‘Cleaner city’).

· The production and distribution of anti-litter education packs for primary schools in conjunction with Belfast Education and Library Board. 

· Our street cleansing service’s enforcement officers and community awareness team working in conjunction with operational street cleansing staff and local communities to improve local environmental quality.

Your rates bill explained for illustrative purposes

1 
The Net Annual Valuation (NAV) is the rental value of your property as determined 

by the Valuations and Lands Agency. It assesses your property and calculates the 

annual rates due. See www.vla.nics.gov.uk

2 
The Department of Finance and Personnel (central government) sets the regional rate 

to fund services such as education, housing and social services. See www.dfpni.gov.uk

3 
An allowance given to domestic ratepayers by central government.

4 
The regional rate less any domestic rate aid.

5 
We set a district rate every year to meet the cost of providing services like street cleansing and refuse collection. 

6 
The net regional rate (4) plus the district rate (5).

7 
This is generally the same as the NAV (1).

8 
Net regional rate (4) multiplied by NAV (1).

9 
District rate multiplied by NAV.

10 
Rateable valuation (7) plus (8).

11 
4% discount is allowed if you pay in full by 1 May 2006.

12 
Amount due if you pay a lump sum inclusive of discount.

What are rates?

In Northern Ireland, rates are a property tax based on the rental value of properties occupied by households and businesses. The income from this tax contributes towards the cost of providing local and central government services.

Where do we get our money from?

· Rates – from householders (domestic) and business. This is our main source of income.

· Grants – for example from central government

· Fees and charges – money received for services like leisure services, waste disposal and building control.

Who sets the rates?

A district rate is set by individual councils and a regional rate is set by central government. Your annual rates bill will show the combined cost of the district and regional rates.

Who collects the rates?

The Rate Collection Agency – an agency within the Department of Finance and Personnel. You can call them on 9025 2757 for any account enquiries or log on to www.ratecollectionagencyni.gov.uk
For more information, contact Heather Louden, Head of Financial Services on 9037 3001 or email loudenh@belfastcity.gov.uk

Frequently Asked Questions

Q. I´m a person with a disability and am unable to leave my bin out for collection. Is there any way the council could help me with this?

A. Yes - we provide a service for people who are unable to take out their bin and have no-one at home who can do this for them. This service is called an assisted lift. Firstly you need to get a letter from a health professional – a social worker or doctor  – to say that you are unable to do this. Then you need to send the letter to: 

The Operations Manager

(Waste Collection and Fleet)

Belfast City Council

Duncrue Complex

Duncrue Road

Belfast BT3 9BP

The refuse collectors will then bring your bin out for collection and return it to the same spot for you. If you want to speak to someone about the assisted lift service, please call our Cleansing Hotline on 028 9027 0230.

Q. I live in a privately rented house and my landlord will not do any of the repairs needed to the property. What can I do?

A. If the disrepair is causing conditions in the house that could be harmful to your health, contact one of our local Environmental Health Officers. They can serve a legal notice on your landlord, asking that any necessary repairs are carried out. You can contact the Public Health and Housing Unit on 9027 0428 to arrange an inspection.

Q. Why can’t I put shredded paper in to my blue bin?

A. As you have a number of different items in the blue bin, it all needs to be sorted into, for example, plastic bottles, cans and paper. Shredded paper would get lost in this sorting process. You can, however add shredded paper to your compost bin.

Eating out in Belfast

It has never been safer to eat out in Belfast. Of the 2,800 food premises in the city, fewer than 1% are now classed as high risk. For more information on food safety, please call 9027 0428.

City nights are getting brighter

Belfast city centre has been transformed over the past decade. We now have lots of new shops, cafés and restaurants with more people choosing to make the centre their home. 

And we’re eager to encourage people to enjoy the city after working hours – so we recently launched a project to enhance our evening economy and build on the city’s growing reputation as an attractive and vibrant European city.  

The project is bringing together all of the key organisations to find ways to increase the quality of urban life to make it an appealing place in which to live and for companies to invest. We also want to promote our city as a short break destination – something for which Belfast is becoming increasingly popular. 

Wendi Kane, our new Evening Economy Officer, explains that there are already a number of things under way:  “Many restaurants and bars are now offering early evening menus with special offers – places such as the Europa Hotel, The Apartment and The Northern Whig. CastleCourt and selected shops will extend their opening hours to 7pm from 10 April.”

For more information about the Evening Economy Project, call Wendi Kane on 9050 0546.

Looking back over 100 years

In the 17th century, Belfast had less than a thousand citizens. But, with the development of industries such as linen, rope-making, ship building and tobacco, the population grew rapidly.

In 1888 Queen Victoria gave the town the status of a city. In response, the citizens built the magnificent City Hall which today dominates the centre of Belfast. Work started in 1898 and the building opened on 1 August 1906.

To celebrate the City Hall centenary, a year long programme of events has been organised inside and within the grounds of the City Hall. Over 40 events have been organised throughout the year including lectures, picnics on the front lawn and drama productions.

One of the year’s highlights is a special Centenary Exhibition open to the public. The exhibition is free and is open Monday-Saturday from 9.30am-4.30pm. 

Tours of the City Hall take place during the centenary year at:

· 11am, 2pm, and 3pm, Monday – Friday 

· 2pm and 3pm on Saturday. 

You can arrange private and group tours by calling us on 9027 0456 or by Textphone (for the hard of hearing) on 9027 0405. 

There’ll be one special evening tour at 7pm every month, which includes access to the Lord Mayor’s suite of rooms. Phone the Belfast Welcome Centre on 9024 6609 for tickets for these evening tours.

You’ll find details of all the centenary events on www.belfastcity.gov.uk/celebratebelfast2006 or call 9027 0507 or by Textphone on 9027 0405.

An update on the M1 Westlink from the Roads Service

The £104 million scheme to upgrade the M1/Westlink will provide better access to and through Belfast. This will benefit all road users and will also deliver huge benefits to the Northern Ireland economy.

A package of measures has been planned to minimise disruption as far as possible and keep road users fully informed of traffic conditions through the works. These measures include: 

· keeping open two lanes of traffic in each direction through the works from six in the morning until 10 at night Monday to Saturday, and from 11 in the morning on Sundays; 

· maintaining the bus priority lane from Stockman’s Lane to Roden Street and on to the Europa Bus Centre; 

· charging the contractor for other lane closures, to encourage this to be kept to a minimum. 


Up-to-date information will be available through:


· the media,

· information leaflets, 

· the Roads Service website, and 

· you can sign-up for a new active traffic alert service, which will send out an email alert if there are unusual delays. 

Roads Service is also progressing several public transport initiatives with Translink. These include park and ride sites at places like Sprucefield and Black’s Road, with a dedicated bus service along an extended bus priority lane on the M1 hard shoulder. 

Road Service would ask all road users to be patient, use the latest traffic information that will be provided, plan your journeys accordingly and, if at all possible, to consider your travel options.

For further information call 08457 123321 or visit www.trafficwatchni.com
Leisure centre update

Ballysillan, Whiterock and Avoniel Leisure Centres are currently closed for refurbishment. We plan to reopen them in late May or June. You’ll find the telephone numbers of alternative centres on the back page.

Green fingers

Why not help the environment while tidying up your garden this spring by producing your own compost?

Whether you’re a keen gardener, a dedicated recycler or both, you can buy a home compost bin for £5. It comes complete with kitchen caddy and user guide.

Simply send your name and full postal address along with a cheque or postal order for £5 made payable to Belfast City Council, to:

Home Composting Bin Offer

Belfast City Council,

The Cecil Ward Building,

4-10 Linenhall Street,

Belfast BT2 8BP

Delivery is free and the offer is only open to Belfast City Council residents.

For more information, contact the Recycling Hotline on 0800 0328 100.

Wanted: a recycling family

We’re looking for two families in Belfast to show how they’re getting on with the new recycling collections. 

We’ll follow each family’s waste habits over a year and give regular updates through City Matters. 

If your house is on a new recycling collection and you would be interested in taking part in this study, please send your address and contact number, along with family names and ages of those living in the household to: 

Recycling Family, Waste Management, 

The Cecil Ward Building, 4-10 Linenhall Street

Belfast BT2 8BP

Send us your details by 12 May 2006 and we’ll contact the families we’ve selected. 

(Selection will be at the discretion of our Waste Management Service.)

Public holiday bin collections

If you only have a black bin on a weekly collection

due to be collected:
it will now be collected:

Monday, 17 April
Monday, 24 April

Tuesday, 18 April
Tuesday, 25 April

Monday, 1 May

as normal

Monday, 29 May
as normal

Wednesday, 12 July
Wednesday, 19 July

Thursday, 13 July
Thursday, 20 July

Monday, 28 August
as normal

If you have a black bin, and a blue and/or brown bin

due to be collected:
it will now be collected:

Monday, 17 April
Saturday, 15 April

Tuesday, 18 April
as normal

Monday, 1 May

as normal

Monday, 29 May
as normal

Wednesday, 12 July
Saturday, 8 July

Thursday, 13 July
Saturday, 15 July

Monday, 28 August
as normal

All other collections will be completed as normal. Please leave your bin out by 7am on the day of collection.

For further information on public holiday waste collections, call us on 9027 0297. We also provide 

a free bulky household waste collection service. For further details please call 9027 0230.

Clean air for Belfast

Back in our August 2005 edition, you gave us your views on how to improve the air quality in Belfast. We fed these views into an action plan to target problems and reduce pollution from transport. 

We’ve been working with other organisations, including Roads Service and Translink, to produce the plan. It includes measures to:

· improve public transport, 

· develop road networks, and 

· encourage more sustainable transport such as cycling and walking

If you’d like to attend the launch of the action plan on 2 May, please contact Siobhan Toland on 9027 0428 

or email pollution@belfastcity.gov.uk
Consumer advice

Our Consumer Advice Centre, based in Callender Street, offers help and advice on consumer-related problems to both traders and consumers. Advisers will make you aware of your legal rights and are happy to act as mediators on your behalf if you are unable to sort out your problem. All enquiries are treated seriously and no complaint is considered too trivial. Here we look at what happens if you have to cancel a holiday...

Q.I booked a holiday on 9 January 2006 and I was due to travel to Spain on 7 May 2006.

The full price of the holiday is £699. I paid a deposit of £130 cash. My plan was to pay off the remaining £569 in instalments over the next few months.  

In March 2006 my circumstances changed and on 27 March, I had to cancel my holiday. I had not made any further payments on my holiday at that point. The travel agent is saying that I now have to pay them half of the total cost of the holiday. What are my rights in this situation?

A.How much you will have to pay to the tour operator will usually depend on the number of days’ notice that you give. Below you’ll find an example of cancellation charges which many tour operators impose:

Number of days notice

Amount of holiday you must pay

More than 56 days

Deposit

56 – 29 days


50%

28 – 22 days 


70%

21 – 8 days


90%

7 days or less


Total cost

These charges are based on the number of days before you were due to go on holiday that the tour operator receives your written notice of cancellation.

As you gave the travel agent less than 56 days, but more than 29 days’ notice to cancel, you will be liable to pay 50% of the total cost of your holiday (£349.50), which means you would have to pay a further £219.50.

However, the Office of Fair Trading (OFT) is concerned that some cancellation charges may be excessive and has asked some tour operators to justify their charges. They are still looking into this.

If you have travel insurance, it may cover you for your cancellation charges, depending on why you had to cancel. We would always advise you to take out travel insurance.

It is a good idea to take out travel insurance as soon as you book your holiday so that if you do have to cancel, you are then covered from the start and you may then be able to claim back your cancellation charges.

If you have a consumer problem and would like some specialist advice, simply visit the Consumer Advice Centre at 6 Callender Street, Belfast. 

You can pick up information on consumer issues from here. We are closed at weekends.

Opening times:

Monday

9.30am - 4.30pm

Tuesday
9.30am - 4.30pm

Wednesday 
9.30am - 2.00pm

Thursday
9.30am - 4.30pm

Friday

9.30am - 4.15pm

You can also telephone 9032 8260 or email your query to consumeradvice@belfastcity.gov.uk

Belfast becoming fairer

Belfast has truly embraced Fairtrade. Last year, we were granted Fairtrade City status by the UK’s Fairtrade Foundation. Now, we have been named a Fairtrade City by Fairtrade Mark Ireland. This means we are the first city anywhere to receive recognition from two separate national Fairtrade bodies.

In February, after a two year campaign by students and staff, Queen’s University also was named a Fairtrade University. 

Fairtrade pays producers a guaranteed minimum price for their goods, such as tea, coffee, sugar, chocolate, rice and cotton. It’s not a handout – it’s a fairer way of doing business.

More than 100 shops and cafés in Belfast sell or serve Fairtrade products, and the number continues to rise. With constant lobbying by Fairtrade Belfast, more shops are selling Fairtrade products, and more products are becoming available.

If you would like to know more, or would like to help, visit www.fairtradebelfast.com
Boyland on the ball

Fifty young people from the east Belfast area are travelling to Scotland to take part in football competitions. They are members of Boyland Football Club, which was resurrected in 1988 in memory of Bob Bishop – the  Manchester United scout – who originally ran the club.

The 11 and Unders will be in Ayr this week, competing in the Easter and Spring Festival of Football, while the Under 16s will compete later in the month in Glasgow.

Apart from competing, the main aim of the visit is to encourage the young people to mix with others, learn how to cope away from home and to introduce the young people to other cultures. For many this will be their first time away from home.

The club meets in Inverary Community Centre on Wednesday evenings, and is open to both male and 

females between 9 and 18 years of age.

If you are interested in joining them, contact Eddie McNiece on 028 4275 7690 or Francis Sandford on 9065 4638.

Discovering a treasured landscape

When Belfast was still little more than a village, a large walled estate with an impressive mansion house was being built by the River Lagan at Belvoir Park, an area that straddles Belfast and Castlereagh. 

Although the mansion house has now gone, Belvoir Park remains an exceptional and much-loved landscape with a remarkable richness of plant and animal life. 

A new book entitled ‘Discovering a treasured landscape’ published by the Forest of Belfast with Belfast City Council, charts the heritage of the area. 

The book describes the life and times of the residents of the Big House, stories of people who worked in the estate as well as the plant and animal life of the area. It explains where you can look for otters, kingfishers, long-eared owls and red squirrels. 

Whether you’re a regular visitor to Belvoir Forest, or someone on the look-out for somewhere new to go for a walk, this book will be rewarding to dip into. 

The book is available at local bookshops, priced £10. You can also buy it from The Cecil Ward Building, 4-10 Linenhall Street. For more information, call Ben Simon on 9027 0350.

The 25th Belfast City Marathon

On Monday 1 May 2006, Belfast City Marathon celebrates its 25th birthday. This year, all four events start at the City Hall and finish at Ormeau Park. The Marathon, Walk and Relay will begin at 9am and the Fun Run will set off at 9.20am. To build on record numbers in 2005 (12,700) and celebrate 25 years of success, the organisers have made a number of exciting new developments in 2006:

· a new route, bringing it more into the community than ever before; 

· a family fun day in Ormeau Park, including bands, food and drink, funfair and a market; and

· workshops and displays at the Indoor Tennis Arena.

The cut-off date for entries is 21 April 2006, so get your skates on!

Information for spectators, residents and road users with predicted timings at this year’s marathon on Monday 1 May 2006

Location
First Runner 
Last Runner
Last Walker

City Hall – Albert Bridge
9.00am
9.15am
9.20am

Albertbridge Road
9.05am
9.30am
9.40am

Holywood Road
9.10am
9.50am
10.10am

Sydenham By-Pass
9.15am
10.15am
10.40am

Ann Street – Victoria Street
9.25am
10.30am
11.00am

High Street – Castle Street
9.30am
10.45am
11.20am

Falls Road – Clonard Gardens
9.35am
11.05am
11.45am

Shankill Road – Tennent Street
9.45am
11.15am
12 noon

Oldpark Road – Westland Road
9.50am
11.30am
12.20pm

Antrim Road
9.55am
12.30pm
1.40pm

Whitewell Road – Mill Road
10.10am
12.45am
2.10pm

Shore Road – Whitehouse Park
10.18am
12.55am
2.30pm

Loughshore Cycle Path
10.20am
1.30pm
3.00pm

Dargan Road – Duncrue Street
10.30am
2.00pm
3.40pm

Whitla Steet – Corporation Square
10.40am
2.25pm
4.10pm

Donegall Quay – Lanyon Place
10.45am
2.40pm
4.30pm

Lagan Tow Path
10.50am
2.55pm
4.50pm

Ormeau Road – Ravenhill Road
10.55am
3.30pm
5.40pm

To enter or get more details of our exciting Marathon Day visit our website www.belfastcitymarathon.com or contact us on 028 2587 2828.

Spring opening hours for recycling centres

1 April - 30 September

Monday - Friday
8am - 8pm

Saturday

9pm - 5pm

Sunday


12pm - 5pm  

Clara Street

1pm- 5pm

Call the recycling helpline on 0800 0328100.

These times are subject to change.

High Sheriff

Councillor William Humphrey has been sworn in as the new High Sheriff of Belfast. 

The first High Sheriff of Belfast, Sir James Henderson, was appointed in January 1900. 

Unlike the Mayoral year, the post of High Sheriff begins in January and ends in December. Historically, the sheriff`s role has been that of protector of the monarch`s interests: however, the role is now largely ceremonial and, since 1973, the appointment has been made by the Secretary of State, usually on the recommendation of Belfast City Council.

What’s On

Your essential guide to Belfast City Council events

April

City Food and Garden Market

Every Saturday

10am - 3pm 

St. George’s Market

High quality products with an international flavour.

Tel. Markets office on 9043 5704.

World Irish Dancing Championships

9 - 16 April

Belfast Waterfront Hall

Tel. 00353 1 4752220.

Titanic: Made in Belfast Festival week £

15 - 22 April

City Hall and other venues

A week-long festival of Titanic tours and special exhibitions. Some of these tours have a cost.

Tel. Belfast Welcome Centre on 9024 6609. 

Spring Fair

22 - 23 April

1.30pm - 5.30pm

Barnett Demesne

A festival of fun and flowers.

Tel. 9027 0467.

Titanic at Home Exhibition

Until 1 May

W5

The creation of the ship and the people who worked there. Walking, bus and boat tours also available.

Tel. 9046 7700.

Cathedral Quarter Arts Festival

27 April - 7 May

Experience global music over 11 days in the World Culture Tent and a mix of events in venues including the festival marquees at Custom House Square and Writers’ Square.

Tel. 9023 2403 or see www.cqaf.com for tickets and programme details.

Festival of Fools

27 April - 1 May

International street performers, clowns and artists animate the streets of Belfast.

Tel. 9023 6007 or see www.foolsfestival.com for more information

European Brass Band Contest 

26 - 30 April 

Indoor and outdoor venues throughout Belfast. This is the first time the European Contest has come to Belfast. Includes concerts and competitions.

Tel. Waterfront Hall on 9033 4455 for tickets or see www.niba.fsnet.co.uk for more information.

Century of Memories Exhibition

Until end of 2006



Monday - Saturday 9.30am - 4.30pm

The centrepiece of City Hall’s centenary celebrations, this exhibition tells the history of City Hall. 

Tel: 9027 0507.

May

Belfast City Marathon

1 May

Starts from City Hall at 9am, finishing at Ormeau Park. 
See page 20 for details. 

Tel. 028 2587 2828 or see www.belfastcitymarathon.com for more information.

Festival of Champions

7  May

2 - 5pm

Sir Thomas and Lady Dixon Park

This annual band concert starts the summer programme of ‘Music in the Parks’.

Tel. 9027 0467

Bread-making Day 

12 May 

City Hall, Great Hall

11.30am - 1pm 

Celebrity chef, Jenny Bristow will demonstrate bread making techniques from around the world.  

Tel. 9027 0663.

Belfast Children’s Festival £

26 May - 3 June

Venues throughout the city

There’s something for children of all ages to enjoy. Tickets from £3.

Tel. 9031 2264 or see www.belfastchildrensfestival.com

Made in Belfast Lecture   

25 May

City Hall 

12.30 - 1.30pm    

An illustrated lecture by the Ulster Museum’s Keeper of History, Trevor Parkhill on Belfast’s manufacturing industries from 1850-1950.               

Tel. Belfast Welcome Centre on 9024 6609 for free tickets.

Continental Market 

26 - 29 May

Grounds of City Hall

10am - 7pm

Come and enjoy the special atmosphere of the Continental Market. 

Tel. 9027 0509.

Lord Mayor’s Carnival 

27 May

Belfast City Centre 

1pm

Enjoy the 50th anniversary of the Lord Mayor’s Carnival with an afternoon of colourful floats, music and dance.

Tel. Belfast Welcome Centre on 9024 6609

Lord Pirrie Lecture


30 May 

City Hall

7.30pm 


Local historian, Stephen Cameron looks at the life of Lord Pirrie and the contribution he made 

to Belfast.  

Tel. Belfast Welcome Centre for free tickets on 9024 6609.

June

Waste Fair

2 - 3 June

Grounds of City Hall

10am - 4pm

Tel. 0800 0328100.

Somme Exhibition

19 June - 3 July

City Hall Main Lobby

9am - 5pm

A travelling exhibition on loan from the Somme Museum, Conlig.

Tel. Belfast Welcome Centre forfree tickets on 9024 6609.

Somme Lecture

19 June

City Hall, Reception Hall

7.30pm

Lectures by Tom Burke and Philip Orr to commemorate the 90th anniversary.

Tel. Belfast Welcome Centre forfree tickets on 9024 6609.

Belfast Small Ships 

20 - 22 June 

A new North West race sailing from Glasgow, with 20 vessels competing to cross the finishing line in Belfast. 

Tel. 9027 0444.

Special Olympics

Ireland 2006 Games

21 - 25 June

Belfast plays host to the Special Olympics Ireland Games. See page 3.

Tel. 9089 9080 or see www.2006games-belfast.com

Belfast Rhythms       

22 June 

City Hall

7.30pm




Words and songs from Belfast poets to celebrate a century of poetry. 

Tel. Belfast Welcome Centre for free tickets on 9024 6609.

Summer Craft Fair

24 - 25 June

St George’s Market

Sat 9am - 5pm, Sun 10am - 4pm

Tel. 9027 0509.

Fimbles Live £

Friday 9 - Sunday 11 June 2006

Waterfront Hall

Tickets: £13.50 (adults), £9.50 (children); Saver Ticket (4 seats, maximum 2 adults): £42.00

Join Fimbo, Florrie, Baby Pom and all their friends live on stage. A fantastic colourful adventure full of music, song, dance, games and lots of sparkling surprises. 

Tel. Waterfront Box Office on 9033 4455.

July

Belfast Maritime Festival 

1 - 2 July 

Various Laganside venues

A two day event to mark Belfast’s maritime heritage, with visits from tall ships. 

See page 9.

Tel. Belfast Welcome Centre on 9024 6609.

Opera in the Gardens

7 July

Botanic Gardens 

From 5.30pm 

The Royal Opera’s production of Puccini’s ‘Turandot’ via live screen relay.

Tel. Belfast Welcome Centre on 9024 6609.

Rose Week  

17 - 23 July

Over 45,000 rose blooms in the international rose garden. Full programme of events available from the end of June.

Tel: 9027 0467

August

Picnic on the Lawn

1 August

Grounds of City Hall 

11am - 3pm

Special picnic to celebrate the City Hall Centenary, with entertainment and Edwardian attractions. 

Tel. 9027 0507.

Magennis Lecture    

3 August



City Hall 

7.30pm  

Richard Doherty talks about the life of Seaman James Magennis, the only Belfast man to be awarded the Victoria Cross.  

Tel. Belfast Welcome Centre for free tickets on 9024 6609.

Events at Belfast Zoo £

Baby Trail

22 April - 1 May

Come to the zoo and follow the trail to see all the new baby animals.

Bears and Bluebells

6 May

A guided walk with staff from Belfast Zoo and the Belfast Hills Partnership through both Belfast Zoo and Hazelwood Woodland. Booking is essential. 

Bat Walk

20 May

Evening expedition by Phil Richardson. Booking is essential.  

Native Species Week

17 - 21 July

Learn about the species native to your own back garden.

Biodiversity Fair

22 - 23 July     

Come and see what Belfast Zoo and partners are doing for our local native species.

‘Reptails’

5 - 6 August

Reptile display in the Education Centre.

For booking and costs, please contact reception on 9077 6277.

whatabout?

The handy guide, whatabout? gives details of events taking place throughout Belfast - from theatre and exhibitions to comedy and festivals. Pick up your free copy from the Belfast Welcome Centre at 47 Donegall Place or call 9024 6609. You can also go online at www.gotobelfast.com
waterfront 

Get Belfast Waterfront Hall’s new entertainment guide waterfront by 

calling the box office on 9033 4455.

Please note all events are free unless you see the £ symbol. All details are correct at time of going to press.

O2 Ability Awards

Belfast Waterfront Hall was recently awarded an award for Customer Service at the annual O2 Ability Awards Ceremony in Dublin Castle. 

The awards celebrate organisations and their business leaders that are successfully working with people with disabilities. They reward professional excellence in this particular area of people-management. 

The awards provide an environment for learning and continuous improvement. Staff at The Belfast Waterfront Hall work closely with disability action groups, including MENCAP, Shopmobility, Disability Action, RNIB, Adapt NI and The Blind Centre. 

Lee McQuaid, from The Blind Centre says, “We enjoy working so closely with the Belfast Waterfront Hall and this award celebrates the effort and hard work of the entire hall’s front line staff. A well deserved award.” 

Soil sampling

Sampling teams from the Geological Survey – part of the Department of Enterprise, Trade and Investment  - will be out and about between April and July this year, taking samples of soils for chemical analysis. 

Members of the team may call at residents’ properties to ask for a sample of soil from their land. The information gathered will contribute to development planning and will outline areas, where contamination from Belfast’s industrial past may still linger.

For further information on these surveys, please call the project hotline on 9076 0006.

Directory of key council services

A

Abandoned Vehicles

9027 0656

Asbestos 

Household collection
9027 0656

B

Bin/Container sales
 
9027 0656

Births - Registration

9027 0274

Blue Bin Enquiries

0800 032 8100

Building Control


24 hour answer phone
9023 6672


Dangerous Structures
9027 0285


Entertainment Licensing
9027 0290


Postal Numbering
9027 0286


Street Naming
 
9027 0286


Technical helpline
9027 0432

Bulky Household Waste/

Special Collections 

9027 0230

C
Celebrate Belfast
 
9050 0519
Cemeteries Office
 

Mon-Thur 8.30am-5.00pm (Fri 4.30pm)

Sat 8.30am-12.30pm

9027 0296

City Cemetery
 

9032 3112

City of Belfast Golf Course
9084 3799

Civic Amenity Sites

9027 0656

Community Safety

9027 0469

Community Services

9027 0505

Complaints Helpline

9027 0270

Consumer Safety

 9027 0428

Corporate Policy Unit

9027 0234

Crematorium


9044 8342

Culture and Arts

9027 0461

D

Dead Animal Removal 

9027 0297

Deaths - Registration

9027 0274

Dog Warden Service

9027 0431

Dundonald Cemetery

9048 0193

E

Economic Development

9027 0482

Environmental Health

9027 0428

Equality Officer 
(Freefone) 
0800 0855 412

Events 

Belfast Welcome Centre
9024 6609

Events Hotline

9027 0222

Leisure and Sporting 
9027 0345

Parks


9027 0467

F

Fly Poster Removal

9027 0230

Fly Tipping (Illegal dumping) 
9027 0230

Food Safety


9027 0468

Forest of Belfast Officer

9027 0350

Freedom of Information

9027 0639

G

Good Relations
 

9027 0663

Graffiti Removal
 

9027 0230

Grounds Maintenance

9037 3031

H

Health & Environmental Services

Emergency (after hours)

Mobile number
 
07850 499622

Health Education/Promotion 
9027 0469

Home Safety
 

9027 0469

I
Industrial estates
 
9027 0510

J

Jobline 



9027 0481

www.belfastcity.gov.uk/jobs

L

Landfill Site


9037 0301

N

Noise Hotline
 

9037 3006

P

Parks 



9032 0202

Pest Control
 

9027 0431

Pollution Control
 
9027 0428

Port Health
 

9035 1199

Public Conveniences

9027 0656

Public Health & Housing

9027 0428

R

Recycling Centres
 
9027 0656

Recycling Helpline
 
0800 0328 100

Refuse Collection

Customer Contact Centre 9027 0230

Registration of Births,

Deaths & Marriages

9027 0274

Regulatory Services

9027 0469

(Enforcement of alcohol, street 

trading and sale of tobacco and 

Sunday trading bye-laws)

Roselawn Cemetery

9044 8288

S

Smoke Hotline


9027 0420

Street Cleansing

Enquiries/Complaints
9027 0230

T

Tourism


9027 0228

U

Ulster Hall


9032 3900

W

Waste Disposal

Accounts

9027 0657

Waste Management Service
9032 0202

Waterfront Hall

Administration/Enquiries
 9033 4400

Box Office & bookings
9033 4455

Weddings


9027 0274

Workplace Health & Safety
9027 0428

Council venues and buildings

Belfast Castle


9077 6925

Belfast Welcome Centre

9024 6609

Cecil Ward Building

9032 0202

City Hall


9032 0202

City Hall (textphone)

9027 0405

City Hall Tours
 

9027 0456

Consumer Advice Centre, 

Callender St


9032 8260

Malone House
 

9068 1246

Smithfield Market

9032 3248

St George’s Market

9043 5704

Ulster Hall
 

9032 3900

Waterfront Hall
 

9033 4400

Zoological Gardens 

Information line

9077 6277

Leisure and recreation centres

Andersonstown Leisure Centre
9062 5211

*Avoniel Leisure Centre

9045 1564

*Ballysillan Leisure Centre
9039 1040

Beechmount Leisure Centre
9032 8631

Belfast Indoor Tennis Arena/

Ozone Leisure Complex

9045 8024

Falls Leisure Centre

9050 0510

Grove Leisure Centre

9035 1599

Loughside Recreation Centre
9078 1524

Olympia Leisure Centre

9023 3369

Shankill Leisure Centre

9024 1434

*Whiterock Leisure Centre
9023 3239

Outdoor Pitch Hotline

9027 0677

Some other services for which the council is not responsible

Water

Department for Regional Development

(DRD) Water Service

  
Customer Service Enquiries

08457 440088

  
Leakline (water mains only)

08000 282011

Department of the Environment (DOE)

  
Water Pollution



0800 807060

Libraries 

Belfast Education & Library Board

9056 4000

Planning 

Department of the Environment

Planning Service
 

9025 2800

Social Housing 

Northern Ireland Housing Executive
9024 0588

Rate Collection

Rate Collection Agency
 

9025 2252

Roads 

DRD Roads Service


9054 0540

Schools

Belfast Education & Library Board
9056 4000

Council for Catholic Maintained Schools
9042 6972

Street Lighting (Fault Reporting)

DRD

 


9025 3051

*Calls for these centres will be diverted during closures for maintenance.

