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Editorial
Welcome to the winter edition of City Matters. 

You’ll find plenty of seasonal cheer in this issue including the chance to win a trip to a luxury spa in our competition on page 14. Enter our free community safety competition on page 12 to win a home security alarm (worth up to £600).

We’ve highlighted some of the fantastic events taking place in the city this winter, not forgetting our event on 20 November, when Zöe Salmon will switch on the Christmas lights.

And page 38 will tell you all you need to know about bin collections over the festive period.

It’s the first time City Matters has featured advertising and information from other public sector organisations. This means it doesn’t cost our ratepayers anything and has the added advantage of bringing more information to you. Let us know your thoughts by completing the Your Views section on page 15.
Happy Christmas to all our readers and don’t forget to recycle your copy of City Matters.

Helping you get active
If you would like to become more active, then log on to the Sport Northern Ireland website. 

The site links to Active Places NI, an extensive online database of sports facilities across Northern Ireland.

As well as helping you find out where to get fit locally, it offers specific details on both council facilities and club and commercial venues, including:

· swimming pools,
· pitches, 
· health and fitness centres,
· golf courses, and
· water sports centres.

Each facility has an information page containing further details, such as available activities and opening times.

Active Places NI allows you to search in a number of ways. You can browse an interactive map, look for facilities in your local area, or simply enter the venue details to find out more. 

So whether it’s football or fitness you’re after, you’ll find all the venue details online.
Log on to www.sportni.net/activeplaces for information on sports facilities near you.

We're on the move

Belfast City Hall is closed so that we can carry out important refurbishment work. The grounds will stay open for visitors and events like our popular Christmas Continental Market. We aim to reopen the building in 2009.

Our administrative offices including Births, Deaths, Marriages and Civil Partnerships and the Cemeteries and Crematorium Central Office have moved to: 

Adelaide Exchange 

24-26 Adelaide Street

Belfast

BT2 8GD

Our telephone numbers remain the same:
Switchboard: 9032 0202

Births, Deaths, Marriages and Civil Partnerships: 9027 0274

Cemeteries and Crematorium Central Office: 9027 0296

For all enquiries:

telephone: 9032 0202

text phone: 9027 0405 

fax: 9072 6423

email: generalenquiries@belfastcity.gov.uk 

Log on to www.belfastcity.gov.uk/cityhall

Wellbeing under one roof

Work is well under way on the new Grove Wellbeing Centre near the site of the old Grove Leisure Centre on the Shore Road in north Belfast.  

The £18.2 million multi-agency project comprising leisure, health and education facilities is due for completion next spring. 

It’s a unique collaboration between three government bodies: Belfast City Council, Belfast Education and Library Board and the Belfast Health and Social Care Trust.  All three have been involved in the design, funding and operation of the new centre.

It brings the elements of wellbeing - fitness, health and lifelong learning - together under one roof.  

The Grove Wellbeing Centre will provide a number of services and facilities for local residents. 

Leisure facilities will include: 
· 25 metre pool and toddlers’ pool, 

· fitness suite, 

· multi-purpose sports hall, 

· two activity areas, 
· ten pin bowling, 
· soft play area, and 
recreation facilities. 

Health facilities will include: 

· nine GPs serving 140,000 patients, 

· physiotherapy, 

· occupational therapy, 

· dentistry, 

· podiatry, 

· pharmacy, and 

a day centre for the elderly.

Learning facilities will include: 

· a full range of library services, and

· a computer suite with access to the Internet, CDs and DVDs.

For more information go to www.belfastcity.gov.uk/grovewellbeing
Safe cooking at Christmas
Many people worry about the daunting task of cooking Christmas dinner. For guidance on how to cook your turkey safely, log on to our website.

It includes advice on defrosting times, cooking times and general hygiene.

Go to www.belfastcity.gov.uk/foodsafety
The Ulster Orchestra

This year’s Ulster Orchestra concerts are once again packed full of wonderful music and international soloists. Whether it’s Bryn Terfel, the biggest-selling opera singer in the world, or Sir James Galway, there’s something for everyone.

The festive season brings the ever-popular Snowman family concerts and Handel’s Messiah. And not forgetting the Johann Strauss Galas, with Camilla Dallerup and Ian Waite from BBC’s Strictly Come Dancing. 

Other concerts include:
· Barry Norman’s film music evening, 

· Carmina Burana, 

· Tchaikovsky with Nikolai Demidenko, and

· Verdi’s Requiem with the 200 voices of the Belfast Philharmonic and the Guinness Choir from Dublin  

It’s easy to see why the tickets are flying out the box office door! 

Call the Ulster Orchestra box office on 9066 8798 or go to www.ulster-orchestra.org.uk

Kidz get fit

It’s now easier than ever for kids to get fit at our Falls and Shankill Leisure Centres.

Both have new ‘Kidzfit’ gyms, designed for children.  And to make sure our young users receive a complete workout, trained coaches are there to take them through special Kidzfit activity programmes.

Kidzfit is aimed at 8-15 year olds. It promotes interaction and can help increase confidence, motivation and social skills. It also educates young people on the importance of healthy living and exercise.

Local youth groups such as Newhill Football Club, West Belfast Youth Project and the Greater Shankill Sports Committee are already queuing up to use the new facilities. 

And both centres are getting local schools involved in a junior fitness programme. As well as providing a new source of enjoyment for these children, they want to help lower obesity levels. 

For more information on Kidzfit, contact Falls Leisure Centre on 9050 0510, Shankill Leisure Centre on 9091 8750 or log on to www.belfastcity.gov.uk/leisure

Inspired by our youth

Our Young People’s Awards recognise that many youths are working hard to create a better Belfast. Partners in the awards include the Belfast Community Safety Partnership, our Youth Forum and the Thomas Devlin Trust.

The scheme supports projects which tackle issues like: 

· drug, substance and alcohol abuse, 

· vandalism and graffiti, 

· good relations, and  

· community safety. 

One of last year’s winners was a group from west Belfast which designed and painted a mural, following the tragic suicide of their friend Christopher (Dimebar) McStravick-McKenny. 

‘Dimebar’s mural’ displays suicide and drug helpline numbers along with an image of Christopher. 

If you know any young people whose work has a positive impact on the local community, nominate them for the Young People’s Awards 2008. But hurry - the closing date is 13 December 2007. 

For nomination forms please contact Aileen Turley, on 9027 0469 or go to www.belfastcity.gov.uk/youth
Ecodriving

Ecodriving means driving more efficiently. And the Energy Saving Trust has calculated that it could save you up to £120 a year in petrol or diesel.

It also helps the environment as your car produces less carbon dioxide, the main gas contributing to climate change.

Adopting an ecodriving style is easy and the Energy Saving Trust has laid out some straightforward steps on its website. 

These include:

· avoiding sharp acceleration and heavy braking;

· using air conditioning sparingly;

·  driving at the most efficient speed for your car (typically 55 - 65mph);

· avoiding short journeys;

· planning your journeys to avoid congestion; and

· checking your tyre pressure regularly.

To find out more log on to 

www.energysavingtrust.org.uk/efficientdriving.

For more information on saving energy in the home, renewable technology and low carbon transport log on to www.energysavingtrust.org.uk/northernireland or contact the advice centre free on 0800 512 012. 

No butts
Since Northern Ireland became smokefree in April, smokers are going outside to light up. This has increased the amount of cigarette litter, so we’ve appointed three extra litter wardens for a year to help tackle the problem.

Cigarette butts are litter. And like other littering offences, stubbing out on the street could land you with a £50 fixed penalty. Last year alone, we issued almost 1,300 littering fines. Our new recruits will enable us to keep an even closer eye on littering and help keep our streets clean and tidy. 

For more information contact our Enforcement Section on 9027 0230 or visit www.belfastcity.gov.uk/stubitout

Free Pocket ashtrays

To minimise litter, smokers should dispose of cigarette ends responsibly. Many city centre buildings now have ashtrays outside and there are metal trays on top of most litter bins so you can stub out your butts before binning them. 

And to make it even easier, we’re giving away free ‘stubbies’. These handy pocket ashtrays allow you to extinguish your cigarettes wherever you are.

To get your free ‘stubbi’, simply email stubitout@belfastcity.gov.uk or call us on 9032 0202 ext. 5377.
Ditch the dirt

As well as being unsightly and unpleasant, dog mess is a health hazard, particularly to children. It can spread the disease, toxocariasis, most commonly caused by roundworm. In humans, this can lead to breathing difficulties, asthma and in some cases, blindness.

We encourage you to take responsibility for your dog but we’re also keen to take action against offenders. If you don’t clean up after your dog, you can receive a fixed penalty of £50. Since April of this year, our dog wardens have issued more than 50 fines. 

We want everyone to be able to take advantage of our parks and open spaces and enjoy a clean and healthy city. Here’s how you can help make this happen:

Always carry a plastic bag or poop scoop to clean up your dog’s mess and put the waste in a dog toilet bin.

If you have a garden, teach your dog to go there before you leave home.

Never let your dog out onto the street to foul.

· Use dog toilet areas in parks if they are provided and respect dog-free areas.  

Contact our Dog Warden Service on 9027 0431 for information on training your dog or to report dog fouling in public places. 

Safe seniors pack

If you are over 65 and live in the Belfast City Council area, you’re entitled to a Safe Seniors pack.

These packs contain items and advice to help older people stay safe, including: 

· a personal attack alarm, 

· a bogus caller card, 

· a bottle for storing medical details, and 

· useful safety information.

We’ve worked with Belfast District Policing Partnership, the Police Service of Northern Ireland and the Northern Ireland Office to put the packs together. 

Call us on 9027 0469 to request a pack. These are only available to Belfast City Council residents.
They are available from most council buildings, GP surgeries, libraries, some branches of Tesco and the Co-op and older people’s groups. 

Your key to a safer Belfast

A range of crime prevention leaflets, launched by the Community Safety Partnership, provides the key to keeping you, your property and your community safer.

The leaflets will give you helpful hints in areas like:

· home security,

· internet security, and

· antisocial behaviour.

To improve your home security, enter our free competition.

Here are descriptions of six Belfast landmarks. Can you identify two of them?

If so, you can win a home security alarm, worth up to £600, or other prizes including car locks and personal safety alarms.

Here are the clues: 

1. 
A conference centre and entertainment venue close to the water

2. 
The leaning tower of Belfast, which will tell you the time

3. 
At a place you can climb, named after the facial feature of a famous soldier

4. 
This important venue celebrated its centenary last year

5. 
Visitors to the city can stay in this famous hotel chain

6. 
Named after biblical characters, these have a strong link to Belfast’s shipbuilding industry

Send your answers on a postcard to Community Safety, The Cecil Ward BUilding, 4-10 Linenhall Street, Belfast  BT2 8BP.
The closing date is 30 November 2007, names will be drawn at random and we will notify winners by 3 December 2007. Usual terms and conditions apply. 

For more information on community safety, call Elaine McWilliams on 9032 0202 ext 3393 or email communitysafety@belfastcity.gov.uk
And the winner is...

Congratulations to our competition winner Vonnie Hunter, who won a weekend break in Donegal courtesy of Gallagher’s Hotel.

Rev Ray Davey OBE

(1915 - present)

As the founder of the Corrymeela Community, Ray Davey is one of Belfast’s  citizens most worthy of celebration.

Born in Belfast in 1915, Ray was educated at Belfast Royal Academy and later at Queen’s University. In 1940, he was ordained for work with the YMCA War Service and went to north Africa. There, he established a centre in Tobruk, Libya, to care for the social, physical and spiritual needs of those engaged in desert warfare. He was taken captive in 1942 and held as a prisoner of war near Dresden, Germany, where he witnessed the allied bombing of the city.

Following the war, Ray returned to Belfast. He married his sweetheart, Kathleen, in 1946 and they remained in Belfast where Ray was appointed the first Presbyterian Chaplain at Queen’s. 

In the 60s, many social and political challenges were coming to the fore within Belfast. There was a growing urgency of the need to re-create a sense of a shared city and Ray was central in this dialogue.

It was from those beginnings that the Corrymeela movement was born.

In 1964 the Corrymeela Centre was established in Ballycastle. It is a place where people of all ages and from different social, political and religious backgrounds can meet in a safe and neutral space to discover their differences and new possibilities for the future.

Thousands of people in community groups, family groups and schools from throughout Belfast have experienced a sense of a diverse community through Corrymeela programmes over the last 45 years.  

This is Ray and Kathleen’s legacy to the people of Belfast. You can find out more about the work of Corrymeela at www.corrymeela.org

Win a luxury mid week break
Experience the atmosphere and elegance of this historic Irish country house, that offers the very best in Irish hospitality and international standards of service. The impressive hotel is complemented by an award-winning 18 hole golf course and the luxury Roe Spa.

For your chance to win a mid week break for two people, simply answer the question below and return this coupon to:


Belfast City Council, 

FREEPOST BEL4010,

Belfast BT1 5BR  (no stamp required).

What is the name of the spa at the Radisson SAS Roe Park Resort?
a) Country Spa

b) Roe Spa

c) Foyle Spa

Visit www.radissonroepark.com for more information.

Name 


Address
Postcode


Tel

Terms and conditions: Only one entry per household. No Belfast City Council employees may enter the competition. You must live within the Belfast City Council electoral area to enter. Hotel booking subject to availability.

Send your entries by 30 November 2007. 
The winner will be notified by 7 December 2007. 

There is no alternative to the prize. Our decision is final and no correspondence will be entered into. Full terms and conditions are available on request.
Your views
We hope you have enjoyed reading City Matters and welcome your comments.

Please spare a minute or two to let us know what you thought about this issue:
In this edition, we included advertising and information from other public sector organisations. This means that we can produce City Matters at no cost to ratepayers. Are you satisfied with this change? Please tick one box and write any comments below.

Yes


No


Don’t know

Thank you for taking the time to tell us what you think. Now return this coupon to:

Belfast City Council

FREEPOST BEL4010

Belfast BT1 5BR

(no stamp required)
Or email your comments to corporatecommunications@belfastcity.gov.uk
Christmas shopping opening hours

Our MoreTime programme means that many city centre shops are already open until 7pm on weeknights, giving you a chance to start your Christmas shopping that bit earlier. 

And in the run-up to Christmas, shops will remain open even later. We’ve detailed the full list of opening hours below:

November 

Weekdays 

(apart from Thursdays)
9am - 7pm

Thursdays


9am - 9pm

Saturdays


9am - 6pm

Sundays


1pm - 6pm

December

Weekdays (3-7 Dec)

9am - 
9pm

Weekdays (10-21 Dec)
9am - 10pm

Saturdays


9am - 6pm

Sundays


1pm - 6pm

Christmas Eve

8am – 5pm

Boxing Day 

(selected stores)

11am – 6pm 

27 December


9am – 9pm

28 December


9am – 7pm

New Year’s Eve

9am – 5pm

January

New Year’s Day



(Castle Court only)
1pm – 6pm

Weekdays 

(apart from Thursdays)
9am - 7pm

Thursdays


9am - 9pm

Saturdays


9am - 6pm

Sundays


1pm - 6pm

This year Translink will also be introducing a revised timetable over the busy festive period. Timetables are available at your local station or at www.translink.co.uk
Belfast’s new £320 million retail centre, Victoria Square, is due to open in March 2008. It will include an exciting mix of quality brands including House of Fraser, H&M and Hamleys as well as restaurants and cinemas. Visit www.victoriasquare.com  for more information.
For more information on MoreTime, you can pick up your free guide from Belfast Welcome Centre (tel. 9024 6609) or download it at www.belfastcity.gov.uk/moretime

Win a trip on the Titanic trail
You and your classmates or community group could be among the first to see history come to life at the Thompson Pump House and Dry Dock - the birthplace of the Titanic and other great White Star liners.

 

The area has been refurbished to allow the public to visit for the first time in its 100 year history.  We’ve part-funded it along with EU Building Sustainable Prosperity, the Northern Ireland Tourist Board, the Environment and Heritage Service and the Northern Ireland Science Park.  

 

The interactive audiovisual tour allows you to discover how the world famous Titanic and her sister ships were built on Queen’s Island and how the pump house was the ‘beating heart’ of the shipyard.  You can also take part in a range of fun activities. 

If you’re a class or group of up to 30 young people (8-11 years) accompanied by teachers or assistants, there are two trips up for grabs.

To enter the competition, simply answer the following question: 

Which world famous ship was built at the Thompson Pump House and Dry Dock?
Email your answer by 30 November  to  holmesl@belfastcity.gov.uk  or send a postcard to: 

Lesley Holmes, 

Belfast City Council

The Cecil Ward Building

4-10 Linenhall Street

Belfast BT2 8BP

To book your own tour, call Emma Johnston on 9073 7813 or email 

titanictrail@nisp.co.uk
Opening hours: 

Monday - Saturday 
11am to 6pm

Sunday 


12pm - 6pm 

Price: 

Adult: 
£5   

Concessions (students, seniors and under 16s): £4 

Children (under 12): £3 

Family (2 adults and 3 children): £12

For more information visit www.awakin.com/titanic.htm
Musical Belfast
Belfast is one of the great musical cities and is the birthplace of many artists who are now internationally admired – from Sir James Galway to Duke Special. And every night of the week, venues across the city are busy with local bands, DJs and musicians.

Now there’s a new free guide to music in Belfast. You’ll find features on all musical genres, from classical to punk as well as new Van Morrison tours, masterclasses and a packed calendar of events. Read about our growing clubbing scene, with world-renowned DJs like David Holmes.

Music is just one aspect of our vibrant culture and this guide will lead you to a venue which matches your musical taste.

Pick up your free copy at the Belfast Welcome Centre (call 9024 6609) or download it at www.belfastcity.gov.uk/guides
Santa’s postbox
Don’t forget to get your letter off to Santa. Posting dates are 12 November– 20 December for Santa’s special postbox at the front of the City Hall. Expect a response from the big man himself.

Consumer advice on household insurance

 Our Consumer Advice Centre is at 14 Wellington Place - between Oyster House (the old YMCA building) and Pronuptia Bridal Shop. We offer help and advice on consumer-related problems to both traders and consumers.

Our advisers will make you aware of your legal rights and are happy to act as mediators on your behalf. All enquiries are treated seriously and no complaint is considered too trivial. Here we look at household insurance.

I was one of the people whose home was hit by the summer floods. The room most affected was my kitchen and my kitchen units were badly damaged. I put in an insurance claim for new units but my insurance company have only offered me 50% of the replacement costs. They say my units were quite old and that they had probably suffered a fair amount of wear and tear before the floods. What can I do?

It all depends on the type of insurance policy you have. There are two main types of cover. Indemnity policies mean that the insurance company has to put you back in the position you were in before the incident. This means that they would take the age and condition of the units into account when working out your claim. However if you have “new for old” cover then your insurer should replace the damaged units with new units or else give you enough money to buy new units.

Some policies allow an insurer to offer to repair damaged items rather than replace them. Other policies may exclude items that have been subject to wear and tear.

Check your policy over very carefully to see exactly what cover you have. Although it is a good idea to shop around for insurance, the cheapest policy may not always give the best cover. Always make sure that the sum you are insured for is up to date. 

If you buy a new expensive item for your home or carry out home improvements, you may need to update your policy. Make sure that you are not under insured. If you have not insured your possessions for their true value, your insurance company may not pay out the full amount of your claim.

If you are not happy with the service you receive from your insurance company, you can contact the Financial Ombudsman Service.  Check out the website www.financial-ombudsman.org.uk or write to:

Financial Ombudsman Service

South Quay Plaza

183 Marsh Wall

London E14 9SR

Call: 0845 080 1800 or email 

complaint.info@financial-ombudsman.org.uk

Need help with a consumer problem?
If you have a consumer problem and would like some specialist advice, visit the Consumer Advice Centre at 14 Wellington  Place, Belfast. 
You can pick up information on consumer issues from here or go online to www.belfastcity.gov.uk/consumer

Opening times:

Monday

9.30am - 4.30pm

Tuesday

9.30am - 4.30pm

Wednesday 
9.30am - 2.00pm

Thursday

9.30am - 4.30pm

Friday

9.30am - 4.15pm

We are closed at weekends.

You can also telephone 9032 8260 or email your query to 
consumeradvice@belfastcity.gov.uk

Frequently Asked Questions

How can I trace my family history?

It can be difficult to know where to start when trying to trace your family history. We have put together a guide to help you trace your ancestors. It lists a range of organisations which can help you in your search. 

Find out more information at www.belfastcity.gov.uk/familyhistory  

You can also get a copy of the guide from the Belfast Welcome Centre, which is in Royal Avenue, on the left hand side of Boots.
What is there to do in Belfast?
We have produced a range of Belfast guides which cover visitor attractions, festivals, culture and art, wildlife, famous buildings and factories, restaurants, shops, bars and clubs.

You can download the guides from www.belfastcity.gov.uk/guides or pick up one from the Belfast Welcome Centre.

Also, take a look at our events section on page 21.
Where can I buy interesting Christmas presents?

Our Christmas Continental Market at City Hall, which runs from 21 November to 18 December, will have a range of stalls selling food, gifts and crafts. These include specialist soaps, leather handbags, crystal, cashmere and silk knitwear as well as potpourri and oils. 

St George’s Market also holds weekly markets on Friday and Saturday. It sells antiques, books and clothes as well as local, continental and speciality foods.

And visit our popular Christmas Fair and Market on 8 and 9 December at 
St George’s too. Find out more at www.belfastcity.gov.uk/markets 

If you know of anyone who has a visual impairment please let them know that we provide City Matters in audio tape, large print, DAISY format and in Braille. Just contact Corporate Communications on 9032 0202 ext 6276 to request a copy in your preferred format or email corporatecommunications@belfastcity.gov.uk
What's On
Your essential guide to Belfast City Council events

For more information on events go to www.belfastcity.gov.uk/events
November

An Evening with Harry Connick Jr £

14 November, 8pm 

Belfast Waterfront

This much loved crooner will play here as one of only two Ireland dates on his first European tour in seven years. Call 9033 4455 or go to 

www.waterfront.co.uk 

The Comedy, Comedy, Comedy and yet more Comedy Show £

15 November, 8pm 

Belfast Waterfront
Tim McGarry of the Hole in the Wall Gang introduces fellow Blame Game panellists Colin Murphy, Jake O’Kane and Neil Delamare for an evening of stand up comedy. Call 9033 4455 or go to www.waterfront.co.uk
Ulster Orchestra

‘Music that Moves’ £

16 November, 7.45pm  (7pm Pre concert talk with Celso Antunes)

Belfast Waterfront

With Celso Antunes at the helm, four great soloists and choirs from Dublin and Belfast, the stage is set for a memorable event in the musical calendar.  Call 9033 4455 or go to www.waterfront.co.uk
Cinemagic Festival £

16 November – 2 December 

Venues include Movie House cinemas, Storm cinemas, and Queen’s Film Theatre

Cinemagic embraces the magic of film, television and digital technologies to educate and inspire young people through film screenings, workshops and masterclasses. Call  

9031 1900 or visit www.cinemagic.org.uk 
Deacon Blue in Concert £

19 November, 8pm  

Belfast Waterfront
See Deacon Blue perform  their Top 40 hit singles Dignity, Real Gone Kid, Chocolate Girl and other songs. Call 9033 4455 or go to www.waterfront.co.uk
Zöe Salmon lights up Belfast

20 November, 6.30pm 

City Hall

Zöe Salmon, Blue Peter presenter, will switch on the Christmas lights with the Lord Mayor and guests. They will be accompanied by school carol singers, pantomime characters and a yet-to-be-announced pop act. So if you want to get the yuletide season off to a cracker of a start, there’s only one place to be. Call Belfast Welcome Centre on 9024 6609 or visit www.belfastcity.gov/events
Continental Christmas Market 

21 November – 18 December, Monday to Thursday 9am to 7pm, Saturday 9am to 10pm and Sunday, 1pm to 6pm
Grounds of the City Hall  

Come and enjoy the festive season at this quaint European market. You’ll find many continental delights, ranging from perfumes from France to delicacies from Holland. 

Visit www.belfastcity.gov.uk/markets or call Belfast Welcome Centre on 9024 6609.
Backstage tour

23 November, 5pm

Belfast Waterfront
A chance to find out what goes on behind the scenes at the Waterfront.  Call 9033 4455 or go to www.waterfront.co.uk
The Proclaimers in Concert £

29 November 8pm

Belfast Waterfront
The Scottish duo take to the stage with their legendary hits Letter From America and I’m Gonna Be (500 Miles), along with tracks from their new album.  Call 9033 4455 or go to www.waterfront.co.uk
Mark Steel £

23 November 8pm

Belfast Waterfront
Mark Steel’s new stand-up comedy show takes the form of a lecture on the French Revolution, drawing inspiration from his bestselling book, Vive la Revolution. Call 9033 4455 or go to www.waterfront.co.uk
December
Sleeping Beauty
1 December - 12 January 

Belfast Waterfront
In a land far, far away the Wicked Fairy has cast a spell on our beautiful princess which only true love’s first kiss can break. Fun for all the family with a special blend of audience participation, superb songs, great costumes and a fantastic cast. 
Call 9033 4455 or go to www.waterfront.co.uk
Belfast Castle Christmas tours 
1, 2, 8, 9, 16 and 22 December, 10.30am, 

3 and 11 December, 7.30pm
An illustrated talk showing the Castle’s development followed by refreshments and mince pies.  Call 9077 6925

Jingle Bell Run

2 December, 1.30pm

Ormeau Park

A 3km and 5km fun run open to runners and walkers of all ages and abilities. Dress up in a Christmas outfit and have a ball! Jingle bells provided. Organised by the British Red Cross Northern Ireland.

Call  9024 6400 or email ctrinder@redcross org.uk
Concorde Christmas Grotto £
3-6 December, 2-4pm

Concorde Community Centre

Includes picture with Santa and a present! Call 9071 2450

Lamplight procession

4 December 7pm

St Anne’s Cathedral to  City Hall  

A traditional procession through the city centre, with bands and carol singing. 

Visit www.belfastcity.gov.uk/events or call Belfast Welcome Centre on 9024 6609. 

Backstage tour

7 December, 5pm

Belfast Waterfront

See 23 November. 

Christmas, It’s Magic £
8 December, 1pm

Ballysillan Leisure Centre

Children’s magic show, including picture with Santa and a present. 
Call 9091 8731

The Winter Carnival, Garden of Light

8 December, 7pm

Starting from Belmont Road

Colourful east Belfast lantern parade organised by the Beat Initiative. 
Call 9046 0863 or go to www.belfastcarnival.com
St George’s Christmas Fair and Market

8 - 9 December

This very popular seasonal fair and market returns this year with a wide range of gourmet foods and festive crafts. Call 9043 5704.
Robinson Crusoe £
17 Dec 2007, 6.30pm

Whiterock Leisure Centre 

Book your place at the Whiterock Christmas pantomime. Call 9023 3239

A Winter        Wonderland  £
19 and 20 December, 7pm

Dee Street Community Centre

Enjoy Dee Street’s popular annual panto. Call 9045 8113

New Year’s Eve Concert

31 December
Custom House Square 

Belfast will see out old year’s night and bring in the New Year in style with a major outdoor gig at Custom House Square. Over 5,500 revellers are expected on the evening of Monday 31 December to see some of the best local and national talent around. 

Details of this free concert have still to be announced but tickets are sure to go fast.  So don’t be disappointed - put a note on your fridge and visit our website at the start of December for further details. Visit www.belfastcity.gov.uk/events or call Belfast Welcome Centre on 9024 6609.
January

Out to Lunch Festival £
4 - 27 January

Black Box, Cathedral Quarter

A mixture of theatre, comedy, music and literature lunchtime and evening events. 
www.cqaf.com (from early December)

Johann Strauss Gala £

25 January, 7.30pm

Belfast Waterfront
All the romance and excitement of the ballrooms of 19th century Vienna is brought to life in this magical show filled with glorious music, dance and song from the Strauss family. 

Call 9033 4455 or go to 

www.waterfront.co.uk
February
Jimmy Carr £

 1 - 2 February, 8pm

Belfast Waterfront
The British Comedy award winner is back on the road doing what he does best with a brand new show. Strictly no under 16s. 

Call 9033 4455 or go to www.waterfront.co.uk
4th Belfast Nashville Songwriters’ Festival £
20 – 24 February

Various locations

Some the finest songwriting talent from the sister cities of Belfast and Nashville.

Visit www.belfastnashville.com
The handy guide whatabout? gives details of events taking place throughout Belfast – from theatre and exhibitions to comedy and festivals. Pick up your free copy from the Belfast Welcome Centre at 47 Donegall Place or call 9024 6609. You can also go online at www.gotobelfast.com
Get Belfast Waterfront’s new entertainment guide waterfront by calling the box office on 9033 4455. Visit  www.waterfront.co.uk
Remember to check all events in advance by contacting the venue and booking well ahead.

Events at Belfast Zoo £

Student Month

November

Two for one admission offer for students.  Both parties must present valid student ID.  

Reptiles of the Forest

3 - 4 November

Come along to see the reptile display, by the zoo team, in the ‘Reptiles of the Forest’ room.  Face your fears and learn the truth about creepy crawlies.  

A Magical Christmas

Weekends 1 - 2 , 8 - 9, 

15 - 16 December

Meet Santa and his helpers on a magical day out in Santa’s grotto. 

Tickets are available from 1 October and cost £5 per child. Book early to avoid disappointment. 

Recycling Month

January

Reduce, reuse and recycle your unwanted glass in the bottle banks located in the zoo car park. 

Love Trail

4 - 14 February

Through our ‘love trail’ learn more about the animals, their mating calls and their partners.

Call 9077 6277 or check the website on www.belfastzoo.co.uk
The zoo is open every day except Christmas day. The price of a family ticket (two adults and two children) is £17. 

Lily the lion
She is one of the cutest and furriest residents we’ve ever had at Belfast Zoo and she’s causing quite a stir! She has fans across the globe  including in America and Brazil.

Lily was born on 3 June and is the first Barbary lion to be born in Ireland.  

Barbary lions are a sub-species of lion that are extinct in the wild. Approximately 40 Barbary lions are currently recorded in Europe with fewer than 100 cared for in other zoos across the world.  

Rejected by her mother at birth, the zoo had to intervene to save Lily.   Zookeeper Linda Frew hand-reared the cub at home. Lily was introduced to a Japanese Akita dog called Keepa, to teach her animal traits and to make sure that she didn’t become emotionally dependent on her adopted mother.

She took her first steps in her new paddock in September to the delight of visitors and soon settled into her new home. 

And she’s already a TV star, appearing in ‘Living with Lily’ back in August and ‘Animal Planet’ due out next year.

For more information visit  www.belfastcity.gov.uk/lily
The value of a higher education degree
Higher education is facing a lot of change in today’s fee-paying environment and both students and parents expect value for money.

Many people are looking for quick ways to instant success, ignoring the longer-term challenge of a higher education degree. There have even been suggestions in the media that degrees are no longer relevant. But nothing could be further from the truth.

Irrespective of what degree choice you make, there is one common outcome. And that’s the ability to think and solve problems with a new perspective, gained through your education experience.

The university’s Director of Student Marketing, Dr Mark Durkin says: “Contrary to popular belief, young people here suffer from a lack of confidence in articulating what they are good at. It’s seen as ‘uncool’ or boastful to ‘sell yourself’. 

“At University of Ulster we are working hard to give students the confidence and skills to talk about themselves with authority and explain how they can add value as prospective employees. This is a key employability skill.”  

Higher education is not a service that provides immediate effects or instant gratification. But results are long-lasting and this is what makes higher education an investment rather than a cost.

The University of Ulster believes that its added value rests in enabling its graduates to apply their knowledge and skills in more innovative and creative ways. 

In essence, they are being educated for professional life in today’s world. Their subject knowledge will inform their performance in their given role and their new-found communication and problem-solving skills will make them a real asset to employers in Northern Ireland and further a field.

For more information call 08700 400 700 or go to www.ulster.ac.uk

Dr Mark Durkin is Director of Student Marketing at University of Ulster. 

Waterfront launches new logo and website
Ten years on from its opening in 1997 our top concert and conference venue has launched a new logo. With a fresher, less formal look, the new design emphasises that the Waterfront is here for everyone in the city to use and enjoy.

As it has come to be known as the Waterfront – without the word ‘hall’ – the new logo also reflects this change, but retains the proud association with Belfast - so it is now simply Belfast Waterfront.

New website

Look out too for the new Waterfront website, also to be launched later this month. With its new look and easy to use navigation, the site contains lots of helpful information to keep you informed of future events. In the New Year you’ll also be able to book your event tickets online direct from the Waterfront box office.

It has been a hugely successful first ten years for the venue, with over four million concert tickets sold. And it has now established itself as one of the world’s top conference centres.
Get more information from the website www.waterfront.co.uk

Scores on the Doors

Since the launch of the Scores on the Doors scheme in June, there have been over 650,000 requests for information about food businesses in Belfast from the website.

The results of around 1,800 inspections have been published on the site and most restaurants, bars and cafes are now listed.

Food businesses are given a certificate and window sticker with their star rating to display in a prominent position on their premises. It’s not yet a legal requirement for the businesses to have them on show, so you may come across some that don’t display them at all.
To find out how your local takeaway or restaurant scores just log on to www.belfastcity.gov.uk/scoresonthedoors and click on the link to ‘search for the venue of your choice’. You can then search for the hygiene star rating for food businesses. Or call Food Safety on 9027 0464. 
Business sense

To support those interested in starting a business we’re delivering twelve enterprise clinics at community centres across Belfast until March 2008.  Each clinic is completely free of charge and offers individuals the opportunity to find out about:

· how to come up with a business idea, 
· how to start a business, and
what support, grants and loans are 

· available.

Someone who’s already benefited from our enterprise clinics is Linda Horne.  Since attending the enterprise clinic in June 2007 Linda has gone on to attend the Start a Business Programme with Work West Enterprises.  She’s currently in the process of starting her own business.  

Linda said, “The clinic gave me the confidence to realise that with the right

support, starting my business could become a reality. There is a wealth of information and resources out there”.

To find out more about the enterprise clinics contact Ruth Rea, Enterprise Officer on 9050 0526 or go to www.belfastcity.gov.uk/outreach
Rise and shine, it’s panto time!
Dan Gordon is probably best known for his portrayal of Red Hand Luke in the BBC NI television programme Give My Head Peace. And he’s also a talented writer, director and theatre performer.  

In last year’s Waterfront pantomime, Aladdin, he played the dual role of the Genie and Inspector Morose. And this Christmas he’s back, starring as trainee fairy, Dame Nanny McGee in Belfast Waterfront’s Sleeping Beauty.  

When City Matters spoke to Dan, he was very excited about the show and couldn’t wait to get back on stage.

“I love the panto season! There’s always great camaraderie between the cast and the crew so we have loads of fun. 

“It can be exhausting performing to packed houses several times a day, but you can’t beat that feeling of looking out and seeing an excited and enthusiastic audience. And you can always rely on the Belfast audience to have fun. They really get into it, especially the kids,” he said.

So for laughter, costumes and all-round family entertainment, book your tickets to see the loudest panto in town. 

You can see Sleeping Beauty at the Waterfront from 1 December to 12 January.

Book your tickets now by phoning the Waterfront Box Office on 9033 4455. Or book online at www.waterfront.co.uk or www.ticketmaster.ie
Anti-litter message hits the spot
We want to encourage people to dispose of their litter properly. Our anti-litter message, ‘Litter, don’t drop it, stop it’, targets everyone who lives in, or visits, Belfast.

The number of people who admitted to littering has steadily dropped since the start of our advertising campaign, over three years ago. In 2004, 57% of those we spoke to admitted they littered, but this has now fallen to 45%. And 98% of all people surveyed agreed that it’s up to each person to dispose of their litter properly. More than three quarters of people think there should be bigger fines for littering. 

It seems our anti-litter message is getting through. We have used television advertisements and posters, and worked with community groups to tell people that not only is litter bad for the environment, but you can also be given a £50 fine if you’re caught dropping rubbish on the street. 

The message is clear - litter, don’t drop it, stop it!

Contact our Community Awareness Team on 9032 0202 extension  5239 for more information or visit www.belfastcity.gov.uk/antilitter
Your say in your area
We hold regular meetings with residents throughout the city to address street cleanliness issues. The quarterly meetings look at environmental issues like:

· bin collections,

·  litter, 

· graffiti, and 
· dog fouling. 

If you want to find out what our Cleansing Service does in your area, come along to the next meeting.

South forum: 


Morton Community Centre, 


Tuesday 13 November 2007, 7.30pm

West forum: 


Blackstaff Way Recycling Centre, 
Wednesday 28 November 2007, 2pm

East forum: 


Inverary Community Centre, 
Monday 10 December, 2007, 7pm

North forum: 


Salisbury Avenue Bowling Club, 
Wednesday 12 December 2007, 7.30pm

For further information call 9050 0501.

Tracing our  waste

Ever wondered what happens to your recycling material after it’s been collected from your blue bin or kerbside black box?

It goes to the Bryson House Materials recycling facility at Mallusk where it is sorted into bales of paper, cardboard, steel, aluminium and plastic.

As soon as the contents of your bin arrive, they are transferred onto a conveyor which moves them through the sorting process. Dirty, smelly containers are unpleasant for employees - that’s why it’s important to rinse out cans and bottles before putting them in your bin.

It’s also vital that you don’t throw glass into your blue bin as it can get broken and mix with other materials. Most sorting is done by hand and we don’t want the staff there to get cut by the broken glass. However, you can carefully place clean glass into a kerbside black box.

Disks on the conveyor spin round and lighter items like paper are pushed upwards while heavier ones including plastics and metal fall to the bottom. A magnet picks up cans. By putting the materials through the conveyor several times, the recycling facility can produce high quality material. But, the fewer contaminating items to begin with, the easier the process.

Plastic bags cause problems. They get caught around the machinery and can bring the entire plant to a standstill. You may think you are helping by bagging separate items in your blue bins but they are better loose. Plastic bags are not biodegradable – in fact they take 100 years to break down at landfill sites. So reuse them as much as possible before putting them into your black bin. 
Get more information at www.belfastcity.gov.uk/waste
The WEEE rules

Earlier this year, the government introduced new rules for disposing electrical goods. The WEEE Directive, which stands for Waste Electrical and Electronic Equipment, covers anything which uses batteries or has a plug. 

As most electrical equipment contains chemicals which can harm the environment, we have to stop throwing them into landfill. Electrical goods also contain metals and plastics which can be reused. It includes everything from washing machines and microwaves to bedside clocks and hairdryers.

You can bring any of these electrical items to one of our four recycling centres where they will be broken down and dealt with properly. The exception is lamps, which don’t contain any electronic components, but you can still reuse your plug.

If your electrical goods are still working, you could see if you could pass them on to a friend, relative or a charity shop, to save on waste. 

Get more information on www.belfastcity.gov.uk/waste
Recycling at Ormeau

Ormeau Recycling Centre, the fourth for the city, opened in August.  The centre is located in Park Road at the site of the old Park Road Civic Amenity site.  The new centre is much larger and provides many more recycling facilities.

As well as the usual paper, glass and tin can recycling facilities, you can also bring items like:

· plastic bottles,

· textiles,
· cardboard,
· garden waste,
· scrap metal,
· wood,
· engine oil,
· cooking oil,
· batteries,

· spectacles,
· ink cartridges
· aluminium foil and
· old hand tools.

Three other recycling centres, located in Blackstaff Way, Alexandra Park Avenue and Palmerston Road have been open since 2004 and their facilities have helped raise Belfast’s recycling rate to 24%. 

Each of the centres aims to recycle as much of the waste that is brought to them as possible.  The current recycling rates for each of the sites are:

· Alexandra Park Avenue – 65%,

· Blackstaff Way – 57% and
· Palmerston Road – 60%

While these figures are very good, with your help they could be even better.  Please separate your waste before visiting the centre, so that you can place it in the appropriate recycling bin or skip, as you drive around.
Opening hours for the centres are

(October – March)
Monday – Friday 8am – 5pm

(April – September)

Monday – Friday 8am – 8pm

Weekends (all year round)

Saturday 9am - 5pm and Sunday 12pm – 5pm

www.belfastcity.gov.uk/waste

Find out what a police ombudsman does
The Police Ombudsman’s Office is offering an opportunity for community groups across Belfast to find out more about its work.

The Office is organising a series of presentations for community and voluntary groups and schools to talk about the police complaints system.

Police Ombudsman investigators will explain what their work involves, the type of cases they have investigated and will describe what to expect should you ever make a complaint.

If you would like a presentation to your group or school, please contact the Police Ombudsman’s Information Office on 9082 8746 or 9082 8603, or email info@policeombudsman.org.
Get fit in 30
We’ve developed a 30 minute fitness solution to suit your busy lifestyle. 

Our ‘get fit in 30’ programme is running in all our leisure centres, offering you the opportunity to get fit in short bursts of time. 

We’re aware that everyone is becoming busier and it’s increasingly difficult to find time to exercise, so this gives you the opportunity to build regular exercise into your daily routine. 

And because each exercise session is only 30 minutes long you don’t need to sacrifice working, relaxation or family time.

The government recommends that all healthy adults aged between 18 and 65 participate in: 

· moderate-intensity aerobic activity for a minimum of 30 minutes, five days a week, or 

· vigorous-intensity aerobic activity for a minimum of 20 minutes three days a week.

‘Get fit in 30’ will help you meet these requirements in a quick and fun way. 

We have 11 centres in Belfast which means that there’s one close to you. And if you join our Boost membership scheme, you can use any centre on any day of the week.

Most of our leisure centres open from 7.15am to 10pm Monday to Friday and from 10am to 4pm at weekends.

Our leisure centres provide added extras that other fitness providers cannot rival, like crèche facilities. This means that busy mums can exercise, knowing their children are happy and entertained close by.
For more details on our ‘Get fit in 30’ programme or Boost membership, contact your nearest leisure centre or log on to www.belfastcity.gov.uk/leisure.

Get your running shoes on

Preparations for the 2008 Deep RiverRock Belfast City Marathon already are well under way.

Hundreds of athletes are already limbering up and getting into training for the city’s biggest sporting event, which takes to the streets on Monday 5 May.  Once again, it starts in front of City Hall, winds its way through the city and finishes in Ormeau Park.

If you’re planning to take part in next year’s event – whether it’s the full marathon, the walk or the team relay – the message is to get your entry in early.  There is a 10 per cent discount for entries received before 31 December.
Entry forms are available from leisure centres, fitness studios and libraries across Belfast, or by telephoning 9060 5922.  You can also go online to www.belfastcitymarathon.com, where you’ll find training tips and other useful information.
Happy 100th birthday, Mary

City Matters would like to congratulate Mary Millar on her 100th birthday. Mary was born on 13 October 1907 and as a little girl watched the Titanic undergoing her sea trials in 1912.

Mary looks forward to getting her City Matters in audio, so that she can keep up to date with what’s happening in the city.

Members of Belfast City Council

(showing political affiliation as elected in May 2005)

ALL - Alliance DUP - Democratic Unionist Party IND - Independent PUP - Progressive Unionist Party

SDLP - Social Democratic and Labour Party SF - Sinn Féin UUP - Ulster Unionist Party

Balmoral Electoral Area

(comprising Blackstaff, Finaghy, Malone, Musgrave, Upper Malone, Windsor Wards)

Cllr Thomas Ekin All 

Tel: 028 9020 1714

Cllr Carmel Hanna SDLP 

Tel: 028 9068 3535

Cllr Bernie Kelly 

Deputy Lord Mayor, SDLP 

Mob: 078 2453 5000

Cllr Jim Kirkpatrick,

High Sheriff DUP 


Tel: 028 9045 7341

Cllr Ruth Patterson DUP 

Mob: 078 1012 0553

Cllr Bob Stoker UUP 

Mob: 078 7635 8893

Castle Electoral Area

(comprising Bellevue, Castleview, Cavehill, Chichester Park,

Duncairn, Fortwilliam Wards)

Cllr David Browne UUP 

Tel: 028 9077 1757

Cllr Patrick Convery SDLP 

Tel: 028 9028 9380

Cllr Ian Crozier DUP 

Mob: 077 7165 7704

Cllr Tierna Cunningham SF 
Tel: 028 9074 0817

Cllr Nigel Dodds OBE DUP 
Tel: 028 9077 4774

Cllr Cathal Mullaghan SDLP 
Tel: 028 9032 0202

Court Electoral Area

(comprising Crumlin, Glencairn, Highfield, Shankill, Woodvale Wards)

Cllr Diane Dodds DUP 

Tel: 028 9074 4008

Cllr William Humphrey DUP 
Tel: 028 9074 4008

Cllr Frank McCoubrey IND 

Tel: 028 9032 0202

Cllr Elaine McMillen DUP 

Mob: 077 2070 9405

Cllr Hugh Smyth OBE PUP 
Tel: 028 9032 6233

Laganbank Electoral Area

(comprising Ballynafeigh, Botanic, Rosetta, Shaftesbury,

Stranmillis Wards)

Cllr Alex Maskey SF 

Tel: 028 9024 3194

Cllr Patrick McCarthy SDLP 
Mob: 077 1164 4275

Cllr Michael McGimpsey UUP 
Tel: 028 9024 5801

Cllr Peter O’Reilly SDLP 

Tel: 028 9064 6622

Cllr Christopher Stalford DUP 
Mob: 07791 597918

Lower Falls Electoral Area

(comprising Beechmount, Clonard, Falls, Upper Springfield,

Whiterock Wards)

Cllr Janice Austin SF 
Tel: 028 9050 8989

Cllr Máire Cush SF 

Tel: 028 9050 8989

Cllr Tom Hartley SF 

Tel: 028 9050 8989

Cllr Francis McCann SF 
Tel: 028 9050 8989

Cllr Marie Moore SF 
Tel: 028 9050 8989

Oldpark Electoral Area

(comprising Ardoyne, Ballysillan, Cliftonville, Ligoniel, New Lodge, Waterworks Wards) 

Cllr Fred Cobain UUP 

Tel: 028 9032 0202

Cllr Daniel Lavery SF 

Tel: 028 9074 0817

Cllr Alban Maginness SDLP 
Tel: 028 9022 0520

Cllr Nelson McCausland DUP 
Tel: 028 9071 7072

Cllr Margaret McClenaghan SF 
Tel: 028 9071 3272

Cllr Conor Maskey SF 

Tel: 028 9074 0817 

Pottinger Electoral Area

(comprising Ballymacarrett, Bloomfield, Orangefield, Ravenhill, The Mount, Woodstock Wards)

Cllr May Campbell DUP 

Tel: 028 9087 8587

Cllr Sir Reg Empey OBE UUP 
Tel: 028 9065 8217

Cllr Máire Hendron ALL 

Tel: 028 9065 0052

Cllr Margaret McKenzie DUP 
Mob: 077 0251 3287

Cllr Sammy Wilson DUP 

Tel: 028 2826 7722

Cllr John Kyle PUP 


Tel: 028 9022 5040

Upper Falls Electoral Area

(comprising Andersonstown, Falls Park, Glencolin, Glen Road, Ladybrook Wards)

Cllr Tim Attwood SDLP 

Tel: 028 9024 7700

Cllr Michael Browne SF 

Tel: 028 9080 8404

Cllr Paul Maskey SF 

Tel: 028 9080 8404

Cllr Chrissie Mhic Giolla Mhín SF 
Tel: 028 9080 8404

Cllr Gerard O’Neill SF 

Tel: 028 9080 8404

Victoria Electoral Area

(comprising Ballyhackamore, Belmont, Cherryvalley, Island, Knock, Stormont, Sydenham Wards)

Cllr Ian Adamson OBE UUP 
Tel: 028 9042 1005

Cllr Wallace Browne,

Lord Browne of Belmont DUP 
Tel: 028 9065 8301

Cllr Mervyn Jones ALL 

Tel: 028 9047 3420

Cllr Naomi Long ALL 

Tel: 028 9047 2004

Cllr Robin Newton DUP 

Tel: 028 9045 9500

Cllr Jim Rodgers OBE 

Lord Mayor, UUP 


Mob: 078 0188 2478

Cllr David Rodway DUP 

Tel: 028 9032 0202
Visit www.belfastcity.gov.uk/councillors for more information on your local councillors.

Public holiday bin collections
If you only have a black bin on a weekly collection

due to be collected on:


it will now be collected on:

	
	


Tuesday 25 December


Saturday 22 December

	
	


Wednesday 26 December


Saturday 29 December

	
	


Monday 31 December


as normal

	
	


Tuesday 01 January


Sunday 30 December

	
	


Wednesday 02 January


as normal

	
	


If you have a black bin and a blue bin 

due to be collected on:


it will be collected on:

	
	


Tuesday 25 December


Saturday 22 December

	
	


Wednesday 26 December


Saturday 29 December

	
	


Monday 31 December


as normal

	
	


Tuesday 01 January


Sunday 30 December

	
	


Wednesday 02 January


as normal

	
	


Please leave your bin out by 7am on the day of collection.

For further information on public holiday waste collections call 9027 0297. We provide a free bulky household waste collection service.  For further information please call 9027 0230. You can also find these details at www.belfastcity.gov.uk/waste
Litter, camera, action!

As part of our ‘Litter, don’t drop it, stop it’ campaign, we asked post-primary schools in Belfast to take part in our competition ‘Litter, Camera, Action!’. The competition asked schools to write scripts and film their own anti-litter TV advertisement. 

We visited all the schools taking part and ran information sessions. We also took the pupils through the process of making a television advertisement.

All entries will be available to view at www.belfastcity.gov.uk/littercomp from 19 - 28 November 2007. You will be able to vote for your favourite online. 

The winning entry will receive £1,000 towards school funds and the winning pupils will each receive an i-Pod shuffle.

For more information, call the Community Awareness Team on 9032 0202 ext 5239 or visit www.belfastcity.gov.uk/littercomp
Your guide to getting home safe
We’re coming up to the season of Christmas parties and festive merriment, but when the party’s over, do you know how you’re getting home?

Here’s a quick guide to making sure you get home safely:

· Stay in well lit areas.

· Don’t become separated from your friends.
· Never accept a drink from someone you don’t know. 

· Plan your return journey in advance – book a taxi, designate a driver or arrange to be picked up
· Always keep enough money to get yourself home. 
· Don’t walk through areas if you’re unsure of them.

If you are attacked or in trouble, phone the police immediately on 0845 600 8000, or in an emergency dial 999.

Get Home Safe is a partnership project led by Belfast City Council, Police Service of Northern Ireland and others.
For more information on the project contact the Community Safety Officer (Get Home Safe) on 9032 0202.

Slim your waste

As fun as it is, the festive season can mean lots of extra waste.

Bins are filled with piles of leftover food, reams of used wrapping paper and tons of  cards. It can mean a large increase in the amount of waste that we send to landfill.

But we hope that by following these simple tips you can do your bit to help the city have a greener Christmas:

Gift vouchers

It’s worth considering these for a great ‘no waste’ Christmas present.

Wouldn’t your auntie prefer vouchers for a haircut at her favourite salon rather than yet another cardigan? You could also buy cinema vouchers for a movie fan or sponsor an animal at Belfast Zoo for a child. You can check this out at www.belfastcity.gov.uk/belfastzoo
Buy less 

Over a third of all the food we buy ends up in the bin. So try to resist the urge to stock up on so much food and drink – remember most shops are only shut for a day or two at the most over the festive season.

Pass it on

Don’t throw your unwanted gift in the bin. Someone out there might love those lime green leggings or that book on the history of local roundabouts! Donate them  to a charity shop, check out recycling networks including 

www.freecycle.org or resell your unwanted gifts on ebay.

Gift bag it

Wrapping paper soon ends up in the bin. So this year, why not use pretty gift bags? They can be used again next Christmas.

Treecycle

When you are finished with your tree bring it along to Treecycle at all four of our recycling centres on 4, 5, and 6 January. Your tree will be chipped and made into compost. You can also pick up a late ‘green’ Christmas present as a thank you. This is a ‘Carrie Allsorts’ bag - which will help you carry materials to be recycled - a great help when brushing up leaves.

Get even more information on recycling by logging on to www.belfastcity.gov.uk/waste or call 0800 032 8100
A-Z

A
Abandoned Vehicles





9027 0656

Asbestos 

Household collection






9027 0656

B

Bin/container sales
 





9027 0656

Births - Registration





9027 0274

Blue Bin Enquiries






0800 032 8100

Building Control

24 hour answer phone





9023 6672

Dangerous Structures
 




9027 0285

Entertainment Licensing





9027 0290

Postal Numbering
 





9027 0286

Street Naming
 





9027 0286

Technical helpline






9027 0432

Bulky household waste 

and special collections 





9027 0230

C

Cemeteries Office
 

Mon-Thur 8.30am-5.00pm (Fri 4.30pm)

Sat 8.30am-12.30pm





9027 0296

City Cemetery
 





9032 3112

City of Belfast Golf Course




9084 3799

Civic Amenity Sites






9027 0656

Civil Partnerships






9027 0274

Community Safety






9027 0469

Community Services





9027 0505

Complaints Helpline





9027 0270

Consumer Advice
 





9032 8260

Consumer Safety
 





9027 0428

Corporate Policy Unit





9027 0519

Crematorium






9044 8342

Culture and Arts






9027 0461

D
Dead Animal Removal 





9027 0297

Deaths - Registration





9027 0274

District Policing Partnership




9027 0556

Dog Warden Service





9027 0431

Dundonald Cemetery





9048 0193

E
Economic Development





9027 0482

Environmental Health





9027 0428

Equality Officer 





(Freefone) 0800 0855 412

EU Unit






9027 0317

Events 

Belfast Welcome Centre





9024 6609

Leisure and Sporting 





9027 0345

Parks






9027 0467

F
Fly Poster Removal






9027 0230

Fly Tipping (Illegal dumping) 




9027 0230

Food Safety






9027 0468

Forest of Belfast Officer





9027 0350

Freedom of Information





9027 0639

G
Good Relations
 





9027 0663

Graffiti Removal
 





9027 0230

H

Health and Environmental Services
Emergency (after hours)

Mobile number
 






07850 499622

Health Education/Promotion 




9027 0469

Home Safety
 





9027 0469

I

Industrial Estates
 





9027 0510

J
Jobline 






9027 0481
www.belfastcity.gov.uk/jobs

L

Landfill Site






9037 0301

N
Night-time Noise Hotline
 




9037 3006

P
Parks 






9032 0202

Pest Control
 





9027 0431

Pollution Control
 





9027 0428

Port Health






9035 1199

Public Conveniences





9027 0656

Public Health and Housing




9027 0428

R
Recycling Centres
 





9027 0656

Recycling Helpline
 





0800 0328 100

Refuse Collection
Customer Contact Centre
 




9027 0230

Registration of Births,

Deaths, Marriages and

Civil Partnerships






9027 0274

Regulatory Services





9027 0469

(Enforcement of alcohol, 
street trading and sale of tobacco 
and Sunday trading bye-laws)

Roselawn Cemetery






9044 8288

S
Smoke Hotline






9027 0420

Street Cleansing
Enquiries






9027 0230

T
Tourism






9027 0228

U
Ulster Hall (currently closed)




9033 4400

W
Waste Disposal

Accounts






9027 0657

Waste Management Service




9032 0202

Waterfront Hall
Administration/Enquiries
 




9033 4400

Box Office and bookings





9033 4455

Weddings






9027 0274

Workplace Health and Safety




9027 0428

Council venues and buildings

Belfast Castle






9077 6925

Belfast Waterfront






9033 4400
Belfast Welcome Centre





9024 6609

Cecil Ward Building





9032 0202

Adelaide Exchange





9032 0202

Adelaide Exchange (textphone)




9027 0405

Consumer Advice Centre, 

14 Wellington Place






9032 8260

Malone House
 





9068 1246

Smithfield Market






9032 3248

St George’s Market





9043 5704

Zoo information line






9077 6277

Leisure and recreation centres

Andersonstown Leisure Centre




9062 5211

Avoniel Leisure Centre





9045 1564

Ballysillan Leisure Centre




9091 8731

Beechmount Leisure Centre
 



9032 8631

Falls Leisure Centre





9050 0510

Indoor Tennis Centre and

Ozone Complex






9045 8024

Grove Leisure Centre





9035 1599

Loughside Recreation Centre




9078 1524

Olympia Leisure Centre





9091 8746

Shankill Leisure Centre





9091 8750

Whiterock Leisure Centre




9023 3239

Outdoor Pitch Hotline





9027 0677

Some other services for which the council is not responsible

Department of the Environment (DOE)
Water Pollution






0800 807060

Health 

Belfast Health and Social Care Trust



9056 5656

Libraries 

Belfast Education and Library Board



9056 4000

Planning 

DOE Planning Service





9025 2800

Rate Collection

Rate Collection Agency
 




9025 2252

Roads 

Department for Regional Development (DRD)

Roads Service







9054 0540

Schools

Belfast Education and Library Board
 



9056 4000
Council for Catholic 

Maintained Schools
 






9042 6972

Social Housing 

Northern Ireland Housing Executive




9024 0588

Street Lighting (Fault Reporting)

DRD

 







9025 3051

Water
  Northern Ireland Water

Customer Service Enquiries




08457 440088

  Leakline (water mains only)




08000 282011

