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Foreword from the Lord Mayor 
As citizens of Belfast, we are proud to embrace our status as a warm, 
thriving and welcoming European city. I would like to extend a warm 
welcome to all our new citizens and visitors. 

To reflect our ever changing and developing city we have published this 
simple, easy to understand guide for all those new to, or visiting Belfast. 
Our ultimate aim is to ensure that Belfast is open and accessible to all. 

In it you will find lists of contact numbers and web addresses which you may 
need from time to time whilst you are in Belfast, as well as a useful map of 
the city. 

Once again I would like to take this opportunity to extend a very warm 
welcome to all who work, visit and live in Belfast. I sincerely hope that this 
guide helps you along the way. 

The Right Honourable The Lord Mayor 
Councillor Pat McCarthy 
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We are always keen to hear your views 
of how we can make Belfast more 
accessible to you. Contact us on 
freephone 0800 0855 412. 

Disclaimer 
Belfast City Council has used reasonable 
endeavours to ensure that the 
information given in this guide is 
accurate. We do not however make any 
representation as to the information's 
accuracy or completeness. 
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Emergencies 
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Emergencies


Police 

Emergency 999 
Non-emergency 0845 600 8000 

Hospital enquiries 

Belfast City Hospital 
Switchboard 028 9032 9241 
24 hour Accident 
and Emergency helpline 028 9031 4314 

Royal Victoria Hospital (RVH) 
24 hour helpline 028 9024 0503 

Doctors 

To find your local doctor 
(for non-emergency 
services) call the Central 
Services Agency 028 9032 4431 

Out of hours doctor 028 9074 4447 
service 

Dentist 

For immediate relief of 
pain contact Outpatients 
at Belfast City Hospital 028 9032 9241 

Homeless 

Northern Ireland Housing 028 9024 0588 
Executive (NIHE) 

NIHE after hours 028 9056 5444 

Immigration and aslyum seekers advice 

Law Centre Northern 028 9024 4401 
Ireland 
124 Donegall Street 
Belfast 
BT1 2GY 
www.lawcentreni.org 

Northern Ireland Council 028 9023 8645 
for Ethnic Minorities 
(NICEM) 
3rd floor Ascot House 
24-31 Shaftesbury Square 
Belfast 
BT2 7DB 
www.nicem.org.uk 

Emergency only aslyum 028 9024 2025 
seekers support 
Out of hours service 
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Belfast City Council 
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Belfast City Council


Directory of key council services 

A 
Abandoned Vehicles 9027 0656 
Asbestos 

Household collection 9027 0656 

B 
Bin/Container sales 9027 0656 
Births - Registration 9027 0274 
Blue Bin Enquiries 0800 032 8100 
Building Control 

24 hour answer phone 9023 6672 
Dangerous Structures 9027 0285 
Entertainment 
Licensing 9027 0290 
Postal Numbering 9027 0286 
Street Naming 9027 0286 
Technical helpline 9027 0432 

Bulky Household Waste/ 
Special Collections 9027 0230 

C 
Celebrate Belfast 9050 0519 
Cemeteries Office 

Mon-Thur 8.30am-5.00pm 
(Fri 4.30pm) 
Sat 8.30am-12.30pm 9027 0296 

City Cemetery 9032 3112 
City of Belfast Golf 9084 3799 
Course 
Civic Amenity Sites 9027 0656 
Community Safety 9027 0469 
Community Services 9027 0505 

Complaints Helpline 9027 0270 
Consumer Safety 9027 0428 
Corporate Policy Unit 9027 0519 
Crematorium 9044 8342 
Culture and Arts 9027 0461 

D 
Dead Animal Removal 9027 0297 
Deaths - Registration 9027 0274 
Dog Warden Service 9027 0431 
Dundonald Cemetery 9048 0193 

E 
Economic Development 9027 0482 
Environmental Health 9027 0428 
Equality Officer 0800 0855 412 
Events 

Belfast Welcome 

Centre 9024 6609

Leisure and Sporting 9027 0345

Parks 9027 0467


F 
Fly Poster Removal 9027 0230 
Fly Tipping (Illegal 9027 0230 
dumping) 
Food Safety 9027 0468 
Forest of Belfast Officer 9027 0350 
Freedom of Information 9027 0639 

G 
Good Relations 9027 0663 
Graffiti Removal 9027 0230 
Grounds Maintenance 9037 3031 
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H 
Health and Environmental Services 

Emergency (after hours) 
Mobile number 07850 499622 
Health Education 9027 0469 
Promotion 

Home Safety 9027 0469 

I 
Industrial Estates 9027 0510 

J 
Jobline 9027 0481
www.belfastcity.gov.uk/jobs 

L 
Landfill Site 9037 0301 

N 
Noise Hotline 9037 3006 

P 
Parks 9032 0202 
Pest Control 9027 0431 
Pollution Control 9027 0428 
Port Health 9035 1199 
Public Conveniences 9027 0656 
Public Health & 
Housing 9027 0428 

R 
Recycling Centres 9027 0656 
Recycling Helpline 0800 0328 100 
Refuse Collection 

Customer Contact 
Centre 9027 0230


  

Registration of Births, 
Deaths and Marriages 9027 0274 
Regulatory Services 9027 0469 

(Enforcement of alcohol, street 
trading and sale of tobacco and 
Sunday trading bye-laws) 

Roselawn Cemetery 9044 8288 

S 
Smoke Hotline 9027 0420 
Street Cleansing 
Enquiries 9027 0230 

T 
Tourism 9027 0228 

U 
Ulster Hall 9032 3900 

W 
Waste Disposal 

Accounts 9027 0657 
Waste Management 
Service 9032 0202 
Waterfront Hall 

Administration 
Enquiries 9033 4400 
Box Office and 
bookings 9033 4455 

Weddings 9027 0274 
Workplace Health & 
Safety 9027 0428 
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Council venues and 
buildings 

Belfast Castle 9077 6925 
Belfast Welcome Centre 9024 6609 
Cecil Ward Building 9032 0202 
City Hall 9032 0202 
City Hall (textphone) 9027 0405 
City Hall Tours 9027 0456 
Consumer Advice Centre, 

14 Wellington Place 9032 8260 
Malone House 9068 1246 
Smithfield Market 9032 3248 
St George’s Market 9043 5704 
Ulster Hall 9032 3900 
Waterfront Hall 9033 4400 
Zoological Gardens 

Information line 9077 6277 

Leisure and recreation centres 

Andersonstown Leisure 
Centre 9062 5211 
Avoniel Leisure Centre 9045 1564 
Ballysillan Leisure Centre 9091 8731 
Beechmount Leisure 
Centre 9032 8631 
Belfast Indoor Tennis 
Arena/Ozone Leisure 
Complex 9045 8024 
Falls Leisure Centre 9050 0510 
Grove Leisure Centre 9035 1599 
Loughside Recreation 
Centre 9078 1524 
Olympia Leisure Centre 9023 3369 
Shankill Leisure Centre 9024 1434 
Whiterock Leisure 
Centre 9023 3239 
Outdoor Pitch Hotline 9027 0677 

Some other services for which the 
council is not responsible 

Water 
Department for Regional Development 
(DRD) Water Service 
Customer Service 
Enquiries 08457 440088 
Leakline 
(water mains only) 08000 282011 
Department of the Environment (DOE) 
Water Pollution 0800 807060 

Libraries 
Belfast Education and 
Library Board 9056 4000 

Planning 
Department of the Environment 
Planning Service 9025 2800 

Social Housing 
NI Housing Executive 9024 0588 

Rate Collection 
Rate Collection 
Agency 9025 2252 

Roads 
DRD Roads Service 9054 0540 

Schools 
Belfast Education and 
Library Board 9056 4000 
Council for Catholic 
Maintained Schools 9042 6972 

Street Lighting 
(Fault Reporting) DRD 9025 3051 
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Ethnic minority
organisations 

We want to ensure that all who live or 
visit Belfast feel welcome and secure 
regardless of nationality, ethnicity or 
religious beliefs. Please see numbers 
below of organisations who assist 
ethnic communities in Belfast. 

Interact Northern Ireland 
c/o South Belfast Highway to Health 
95 University Street 
Belfast 
BT7 1HP 
028 9031 5791 

Northern Ireland Indian Cultural Centre 
86 Clifton Street 
Belfast 
BT13 1AB 
028 9024 9746 

Korean Group 
Apt 5, 36 Wellington House 
Wellington Park 
Belfast 
BT9 6DN 
028 9068 3923 

Latinoamerica Unida 
Philip House 
123-137 York Street 
Belfast 
BT15 1AB 
028 9031 9953 

Mandarin Speakers Association 
9 Stranmillis Road 
Belfast 
BT9 5AF 
028 9068 7793 

Northern Ireland Filipino Association 
c/o NICEM, Ascot House 
Shaftesbury Square 
Belfast 
BT2 7DB 
028  9023 8645 

Northern Ireland Pakistani Cultural 
Organisation 
c/o Braniel Park 
Belfast 
BT5 7JL 
028 9037 1069 
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Sikh Women and Children’s Association 
163 Cavehill Road 
Belfast 
BT15 5BD 
028 9023 9237 

Windsor Women’s Multicultural Group 
136-144 Broadway 
Belfast 
BT12 6HY 
028 9023 0684 

Al-Nisa Association Northern Ireland 
c/o 46 Mount Eden Park 
Belfast 
BT9 6RB 
028 9022 8135 

Bangladeshi Welfare Association 
24 Greenwell Street 
Newtonards 
BT23 7LN 
028 9181 0566 

Belfast Jewish Community Centre 
49 Somerton Road 
Belfast 
BT15 3LH 
028 9077 7974 

Belfast Islamic Centre 
38 Wellington Park 
Belfast 
BT9 6DN 
028 9066 4465 

Northern Ireland Council for Ethnic 
Minorities (NICEM) 
24-31 Shaftesbury Square 
Belfast 
BT2 7DB 
028 9023 8645 
www.nicem.org 

Multi-Cultural Resource Centre 
9 Lower Crescent 
Belfast 
BT7 1NR 
028 9024 4639 
www.mcrc-ni.org 

An Munia Tober 
Unit 12/2 Blackstaff Complex 
77 Springfield Road 
Belfast 
BT12 7AE 
028 9020 3337 
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Black Youth Network 
34 Shaftesbury Square 
Belfast 
BT2 7DB 
028 9020 0851 

Chinese Welfare Association 
133 University Street 
Belfast 
BT7 1HP 
028 9028 8277 
www.cwa-ni.org 

Polish Association Northern Ireland 
129 Ormeau Road 
Belfast 
BT7 2AJ 
07840 695181 
www.polskibelfast.pl 

British Red Cross 
87 University Street 
Belfast 
BT7 1HP 
028 9024 6400 
www.redcross.org.uk 
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Housing


Northern Ireland Housing Executive 

The Northern Ireland Housing Executive is a regional housing authority which 
provides a range of public housing services. 

More information for new residents of Belfast can be found on their website at 
www.nihe.gov.uk 

Housing Executive Area Office 
Belfast Area 
32-36 Great Victoria Street 
Belfast 
BT2 7BA 028 9031 7000 

Homeless 
NIHE 028 9024 0588 

NIHE after hours 028 9056 5444 

Household emergencies 
after hours 

028 9024 6111 

Housing Rights Service 

Housing Rights Service 
Information and advice for anyone 
with housing problems 

028 9024 5640 

Shelterline 

Shelterline Freephone 
Legal and housing advice line 
offering independent information 
and advice in confidence to anyone 
with a housing problem. 

0808 8004 444 
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Disability organisations

We hope that Belfast is 
an accessible city for all 
people with disabilities. 
Please see below the 
contact numbers for 
helpful organisations 
aimed at those with 
disabilities. 

DisabledGo 
Belfast City Council has 
teamed up with 
DisabledGo to provide an 
Internet access service. 
You can go online and 
get access to a guide 
which will provide you 
with access infrormation 
for a wide range of 
disabled people. 
www.disabledgo.co.uk. 

Disability Action 
Portside Business Park 
189 Airport Road West 
Belfast 
BT3 9ED 
028 9029 7880 

Blind Centre for Northern 
Ireland 
70 North Road 
Belfast 
BT5 5NJ 
028 9069 1351 

Shop Mobility 
26 Chichester Street 
Belfast 
BT1 6EB 
028 9080 8090 

Association for Spina 
Bifida and Hydrocephalus 
(ASBAH) 
Graham House 
Knockbracken Healthcare 
Park 
Saintfield Road 
Belfast 
BT8 8BH 
028 9079 8878 

MENCAP 
4 Annadale Avenue 
Belfast 7 3JH 
028 9069 1351 
www.mencap.org.uk 

British Epilepsy Action 
Room 110, Bostock House 
Royal Victoria Hospital 
Belfast 
BT12 6BA 
028 9063 4942 

CARE for Northern Ireland 
74 Holywood Road 
Belfast 
BT4 3BA 
028 9043 9843 

Chest Heart and Stroke 
Association 
21 Dublin Road 
Belfast 
BT2 7HB 
028 9032 0184 

Motor Neurone Disease 
Association 
11 Sandringham Park 
Carrickfergus 
BT38 9EP 

Multiple Sclerosis Society 
34 Annadale Avenue 
Belfast 
BT7 3JJ 
028 9080 2802 

National Schizophrenia 
Fellowship 
Wyndhurst 
Knockbracken Healthcare 
Park 
Belfast 
BT8 8BH 
028 9040 2323 

PRAXIS 
25-31 Lisburn Road 
Belfast 
BT9 7AA 
028 9023 4555 

Royal National Institute 
for Deaf People 
Wilton House 
5-6 College Square 
Belfast 
BT1 9AR 
028 9023 9619 

Royal National Institute 
of the Blind 
40 Linenhall Street 
Belfast 
BT2 8GB 
028 9032 9373 
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Faith groups 


Belfast has a diverse population with a 
wide range of faiths. Please see below 
contact details of faith communities in 
Belfast. 

Interfaith organisations 

NI Interfaith Forum 
c/o Stranmillis College 
Stranmillis Road 
Belfast 
BT9 5DY 
028 9038 4328 

Christianity 

Church of Ireland 
www.anglicansonline.org 

The Methodist Church in Ireland 
Belfast Central Mission 
Grosvenor House 
5 Glengall Street 
Belfast 
BT12 5AD 
028 9024 1917 
www.irishmethodist.org 

Presbyterian Church in Ireland 
Church House 
Belfast 
BT1 6DW 
028 9032 2284 
www.presbyterianireland.org 

Roman Catholic Church 
Diocese of Down & Connor 
125 Falls Road 
Belfast 
BT12 6AA 
028  9032 5024 
www.downandconnor.org 

Redemptorists 
Clonard Monastery 
Belfast 
BT13 2QW 
028 9024 1044 
www.clonard.com 

Pentecostal Churches 
3 Balloo Court 
Balloo Drive 
Bangor 
BT19 7QY 
www.elimchurchireland.com 

Antiochian Orthodox Church of St 
Ignatius 
8 Wheatfield Gardens 
Belfast 
BT14 7HU 
028 9071 2523 

Please see www.irishchurches.org for 
information on Pentecostal, 
Evangelical, new Churches, Black 
Majority Churches, Romanian Church 
Presence, Russian Orthodox Church, 
Greek Orthodox Church, Coptic 
Orthodox Church. Also, please see 
ethnic minority organisations listed for 
further information. 
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Judaism 

Belfast Hebrew Congregation 
Belfast Synagogue 
49 Somerton Road 
Belfast 
BT15 3LH 
028 9077 5013 

Islam 

Belfast Islamic Centre 
38 Wellington Park 
Belfast 
BT9 6DN 
028 9066 4465 
www.belfastislamiccentre.org.uk 

Hinduism 

Northern Ireland Hindu Temple 
86 Clifton Street 
Belfast 
BT13 1AB 
028 9024 9746 

The Hare Krishna Temple 
140 Upper Dunmurry Lane 
Belfast 
BT17 0HE 
028 9062 0530 

Buddhism 

Black Mountain Zen Centre (Belfast 
Meditation Centre) 
64 Donegal Street 
Belfast 
028 9024 4010 
www.belfastmeditationcentre.org 

Potala Buddhist Centre 
40d Donegall Pass 
Belfast 
028 9023 8090 
www.potalacentre.org.uk 

Baha’i Faith 

Local Spiritual Assembly of the 
Baha'is of Belfast 
c/o 399 Lisburn Road 
Belfast 
BT9 7EW 
028 9066 7402 
www.bahai-belfast.org.uk 
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Education

Schools, further education colleges and universities 

Belfast Education and Library Board 
(BELB) 

BELB provides education for nursery, 
primary and secondary level students. It 
also provides a range of additional 
services for students, parents and 
carers: 
•	 psychology services 
•	 behaviour support 
•	 information regarding English as an 

additional language 
•	 information regarding the transfer 

test 
•	 information regarding special 

education needs 

Belfast Education and Library Board 
(BELB) Headquarters 
40 Academy Street 
Belfast 
BT1 2NQ 
028 9056 4000 
www.belb.org.uk 

Catholic Maintained Schools (CCMS) 

The Council for Catholic Maintained 
Schools (CCMS) is the advocate for the 
Catholic maintained schools sector in 
Northern Ireland. 

Council for Catholic Maintained 
Schools (CCMS) 
Down & Connor Diocesan Education 
Office 
193-195 Donegall Street 
Belfast 
BT1 2FL 
Tel: 028 9032 7875 
www.onlineccms.com 

Irish Medium Education 

The Council for Irish Medium Education 
was set up in 2000 by the Department 
of Education to promote, facilitate and 
encourage Irish medium education and 
schools in Northern Ireland. 

Comhairle na Gaelscolaiochta 
Teach an Gheata Thiar 
4 Sraid na Banriona 
BT11 6ED 
028 9032 1475 
www.comhairle.org 

Northern Ireland Council for Integrated 
Education 

Established in 1987, Northern Ireland 
Council for Integrated Education 
(NICIE) is a voluntary organisation that 
was set up to develop, support and 
promote integrated education in 
Northern Ireland. 
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Northern Ireland Council for Integrated 
Education 
13-19 University Road 
Belfast 
BT7 1NA 
Tel: 028 9023 6200 
www.nicie.org 

Third Level Education 

Institutes of Further and Higher 
Education provide opportunities to 
secure a range of qualifications such as 
certificates, diplomas, degrees etc. 
They also provide English language 
classes for those interested in 
improving their English for pleasure 
and practical purposes. 

Belfast Institute 
Millfield Building 
125-153 Millfield 
Belfast 
BT1 1HS 
028 9026 5000 
www.belfastinstitute.ac.uk 

Universities in Belfast offer a range of 
undergraduate and postgraduate 
qualifications. 

Queen’s University Belfast 
University Road 
Belfast 
BT7 1NN 
028 9024 5133 
www.qub.ac.uk 

University of Ulster 
Jordanstown Campus 
Shore Road 
Newtownabbey 
BT37 0QB 
0870 0400700 
www.ulster.ac.uk 

The Open University 
40 University Road 
Belfast 
BT7 1SU 
028 9025 4025 
www.open.ac.uk 
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Other useful contacts 
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Carers 

Advice for all carers 
Freephone 0808 808 7777 

Northern Ireland Carers Association 
58 Howard Street 
Belfast 
BT1 1PJ 
028 9043 9843 
ww.carersni.org 

Careers advice 

Belfast Careers Office 
2nd Floor 
Gloucester House 
Chichester Street 
Belfast 
028 9025 2307 

Belfast GEMS 
3rd Floor 
Fanum House 
108 - 110 Great Victoria Street 
Belfast 
BT2 7AT 
028 9033 2313 
www.belfastgems.org 

Careers Service Northern Ireland 
3rd Floor 
Lesley Buildings 
61 Fountain Street 
Belfast 
028 9044 1823 

Childcare 

There are a range of childcare services 
provided throughout Northern Ireland 
e.g. day nurseries, crèches, 
childminders, playgroups, after and out 
of schools groups. The organisations 
listed opposite can support you in 
finding and securing suitable childcare 
for your children. 

Eastern Childcare Partnership 
12 - 22 Linenhall Street 
Belfast 
BT2 8BS 
028 9032 1313 

North & West Belfast District Childcare 
Partnership 
124 Stewartstown Road 
Belfast 
BT11 9JQ 
028 9060 4208 

South & East Belfast District Childcare 
Partnership 
Knockbracken Healthcare Park 
Saintfield Road 
Belfast 
BT8 8BS 
028 9056 5555 

NIPPA: The Early Years Organisation 
6c Wildflower Way 
Apollo Road 
Boucher Road 
Belfast 
BT12 6TA 
028 9066 2825 
www.nippa.org 
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Children in Northern Ireland 
Unit 9 
40 Montgomery Road 
Belfast 
BT6 9HL 
028 9040 1290 
www.ci-ni.orh.uk 

Gingerbread Northern Ireland 
169 University Street 
Belfast 
BT7 1HR 
028 9023 1417 
www.gingerbreadni.org 

PlayBoard 
59/65 York Street 
Belfast 
BT15 1AA 
028 9080 3380 
www.playboard.org 

Northern Ireland Childminding 
Association (NICMA) 
16 - 18 Mill Street 
Newtownards 
Co. Down 
BT23 4LU 
028 9181 1015 
www.nicma.org 

Employers For Childcare 
87 Main Street 
Moira 
BT67 0LH 
028 9261 0661 
www.employersforchildcare.org 

Children’s organisations 

Northern Ireland Commissioner for 
Children and Young People 
Millennium House 
17 - 25 Great Victoria Street 
Belfast 
BT2 7BA 
028 9031 1616 
www.niccy.org 

Children’s Law Centre 
3rd Floor 
Philip House 
123 - 137 York Street 
Belfast 
BT15 1AB 
0808 8085678 
www.childrenlawcentre.org 

Barnardos 
542 - 544 Newtownards Road 
Belfast 
BT4 3HE 
028 9067 2366 
www.barnardos.org.uk/northernireland 

Childline 
1st Floor 
Queens House 
14 Queen Street 
Belfast 
BT1 6ED 
Tel: 0870 336 2945 
www.childline.org.uk 

National Society for the Prevention of 
Cruelty to Children (NSPCC) 
Jennymount Court 
Jennymount Industrial Estate 
Belfast 
BT15 3HN 
028 9035 1135 
www.nspcc.org.uk 
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Citizen’s advice 

Citizen’s Advice Bureau 
6 Callender Street 
Belfast 
BT1 5BN 
028 9050 3000 

Consumer advice 

The Consumer Council 
Elizabeth House 
116 Holywood Road 
Belfast 
BT4 1NY 
0856 016022 
www.gccni.org.uk 

Consumer Advice Centre 
14 Wellington Place 
Belfast 
BT1 6GE 
028 9032 8260 
Email: 
consumeradvice@belfastcity.gov.uk 

Department of Enterprise, Trade and 
Investment 
Consumer Line 
Waterfront Plaza 
1st Floor 
8 Laganbank Road 
Belfast 
BT1 3BS 
0845 6006262 
www.consumerline.org 

Department of Enterprise, Trade and 
Investment 
Trading Standards Service 
176 Newtownbreda Road 
Belfast 
BT8 6QS 
028 9025 3900 
www.tradingstandards.detini.gov.uk 

Eastern Health and Social Services 
Council 
McKelvey House 
25 – 27 Wellington Place 
Belfast 
028 9032 1230 

Office for the Regulation of Electricity 
and Gas 
Brookmount Buildings 
42 Fountain Street 
Belfast 
0845 7660456 

Office of Electricity Regulation for 
Northern Ireland 
Brookmount Buildings 
42 Fountain Street 
Belfast 
028 9031 2412 

Health 

The Royal Victoria Hospital (RVH) 
274 Grosvenor Road 
Belfast 
BT12 6BA 
028 9024 0503 

Belfast City Hospital 
51 Lisburn Road 
Belfast 
BT9 7AB 
028 9032 9241 
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Mater Hospital 
45-51 Crumlin Road 
Belfast 
BT14 6AB 
028 9074 1211 

Musgrave Park Hospital 
20 Stockman's Lane 
Belfast 
BT9 7JB 
028 9090 2000 

Forster Green Hospital 
110 Saintfield Road 
Belfast 
BT8 6HD 
028 9094 4444 

Lesbian, gay, bisexual and 
transgender organisations 

Cara Friend 
64 Donegall Street 
Belfast 
BT1 1SH 
028 9027 8636 
www.cara-friend.org.uk 

(Gay Helpline) 
028 9023 8668 

(Lesbian Line) 
028 9023 8668 

Gay and Lesbian Youth Northern 
Ireland 
c/o Cara Friend 
028 9027 8636 
www.glyni.org.uk 

Youth Action: Out and About Young 
Lesbian Project 
Hampton 
Glenmachan Park 
Belfast 
BT4 2PJ 
028 9076 0067 
www.youthaction.org 

Opportunity Youth: Girls Empowering 
Girls 
Hilden House 
30 - 34 Hill Street 
Belfast 
BT1 2LB 
028 9043 5810 
www.opportunity-youth.org 

The Rainbow Project 
2 - 8 Commercial Court 
Belfast 
BT1 2NB 
028 9031 9030 
www.rainbow-project.org 
Lesbian Advocacy Services Initiative 
(LASI) 
028 2764 1463 
www.lasionline.org 

Coalition on Sexual Orientation (CoSo) 
2 - 6 Union Street 
Belfast 
BT1 2JF 
0778 8570 007 
www.coso.org.uk 
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Legal Aid 

The Northern Ireland Legal Services 
Commission 
2nd Floor, Waterfront Plaza 
8 Laganbank Road 
Mays Meadow 
Belfast 
BT1 3BN 
028 9040 8888 

Northern Ireland Court Service 
Information Centre 
Windsor House 
9 - 15 Bedford Street 
Belfast 
BT2 7LT 
028 9032 8594 
www.courtsni.gov.uk 

Libraries 

Linen Hall Library 
17 Donegall Square North 
Belfast 
BT1 5GB 
028  9032 1707 
www.linenhall.com 

Belfast Central Library 
Royal Avenue 
Belfast 
BT1 1EA 
028 9050 9150 

Services include: 
• business library 
• central lending 
• general reference 
• lifelong learning 
• music library 
• newspaper library 
• outreach services 
• Ulster and Irish studies 

Men and women’s organisations 

Parent’s Advice Centre 
Franklin House 
12 Brunswick Street 
Belfast 
BT2 7GE 
0808 8010722 
www.pachelp.org 

The Men’s Project: Men’s Health Forum 
c/o Parent’s Advice Centre 
Franklin House 
12 Brunswick Street 
Belfast 
BT2 7G 
028 9031 0891 
www.pachelp.org 

Work with Young Men Project 
c/o Youth Action Northern Ireland 
Hampton 
Glenmachan Park 
Belfast 
BT4 2PJ 
028 9076 0067 
www.youthaction.org 

Women’s Resource and Development 
Agency 
6 Mount Charles 
Belfast 
BT7 1NZ 
028 9023 0212 
www.wrda.net 

Women into Politics 
109 – 113 Royal Avenue 
Belfast 
BT1 1FF 
028 9024 3363 
www.womenintopolitics.org 
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Women’s Support Network 
2nd Floor 
109 – 113 Royal Avenue 
Belfast 
BT1 1FF 
028 9023 6923 

Women’s Aid Federation 
129 University Street 
Belfast 
BT7 1HP 
028 9024 9041 
www.womensaid.org.uk 

Organisations for older people 

Age Concern 
3 Lower Crescent 
Belfast 
BT7 1NR 
028 9024 5729 
www.ageconcerni.org 

Help the Aged (Northern Ireland) 
Ascot House 
Shaftesbury Square 
Belfast 
BT2 7DB 
028 9023 0666 
www.helptheaged.org.uk 

Post offices 

Post offices provide a range of services 
e.g. banking, car, home, travel insurance, 
calling cards, foreign currency, payment of 
household benefits, pensions and bills, 
personal loans and postage. 

Post Office Head Office 
Bridge Street 
Belfast 
0845 7223 344 

Sports 

Please see Belfast City Council 
(section 2) for contact details of 
leisure centres in your area. 

Sports Council for Northern Ireland 
House of Sport 
Upper Malone Road 
Belfast 
BT9 5LA 
028 9038 1222 
www.sportni.net 

Northern Ireland Sports Forum 
House of Sport 
Upper Malone Road 
Belfast 
BT9 5LA 
028 9038 3825 
www.nisf.net 

Coaching Northern Ireland 
Queen’s PEC 
Botanic Gardens 
Belfast 
BT9 5EX 
028 9068 6940 
www.coachingni.net 

Skills Active 
68 Dunmore Road 
Ballynahinch 
BT24 8PR 
028 9756 0002 
www.skillsactive.com 
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Disability Sports Northern Ireland 
Unit 6 
Ormeau Business Park 
8 Cromac Avenue 
Belfast 
BT7 2JA 
028 9050 8255 
www.dsni.co.uk 

The Countryside Access and Activities 
Network 
The Stableyard 
Barnett’s Demesne 
Belfast 
BT9 5PB 
028 9030 3930 
www.countysiderecreation.com 

Transport services 

Road and rail travel 

For all bus and rail timetables call 
028 9066 6630 or visit 
www.translink.co.uk 

Air travel 

Belfast International Airport 
028 9448 4848 
www.belfastairport.com 

George Best Belfast City Airport 
028 9093 9093 
www.belfastcityairport.com 

Sea travel 

Port of Larne 
028 2887 2100 
www.portoflarne.co.uk 

Port of Belfast 
028 9055 4422 
www.belfast-harbour.co.uk 

Translation services 

Northern Ireland Council 
for Ethnic Minorities (NICEM) 
3rd floor 
Ascot House 
24-31 Shaftesbury Square 
Belfast 
BT2 7DB 
028 9023 8645 
www.nicem.org.uk 

Victim support 

Belfast (North and West) Office 
2nd Floor 
Annsgate House 
70/74 Ann Street 
Belfast 
Northern Ireland 
BT1 4EH 
028 9024 3133 
www.victimsupport.org 

Belfast (South and East) Office 
2nd Floor 
Annsgate House 
70/74 Ann Street 
Belfast 
Northern Ireland 
BT1 4EH 
028 9032 8152 
www.victimsupport.org 
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Useful numbers fot justice, equality and 
human rights 

Equality Commission for Northern Ireland 
Equality House 
7- 9 Shaftsbury Square 
Belfast 
BT2 7DP 
028 9050 0600 
www.equalityni.org 

Northern Ireland Human Rights 
Commission 
Temple Court 
39 North Street 
Belfast 
BT1 1NA 
028 9024 3987 
www.nihrc.org 

The Law Centre 
124 Donegall Street 
Belfast 
BT1 2GY 
028 9024 4401 
www.lawcentreni.org 

The Committee on the Administration of 
Justice 
45 – 47 Donegall Street 
Belfast 
BT1 2FG 
028 9096 1122 
www.caj.org.uk 

Police Ombudsman for Northern Ireland 
New Cathedral Buildings 
St. Anne’s Square 
11 Church Street 
Belfast 
BT1 1PG 
028 9082 8600 
www.policeombudsman.org 

Northern Ireland Ombudsman 
The Ombudsman’s Office 
Progressive House 
33 Wellington Place 
Belfast 
028 9023 4912 
www.ni-ombudsman.org.uk 

National Asylum Support Service 
58 Howard Street 
Belfast 
BT1 6PD 

Northern Ireland Anti-Poverty Network 
Merrion Business Centre 
Howard Street 
Belfast 
BT1 6PJ 
028 9087 5010 
www.niapn.org 

Youth organisations 

Challenge for Youth 
98 - 102 Donegall Street 
Belfast 
BT1 2GW 
028 9023 6893 
www.challengeforyouth.org 

NSPPC Child Protection Helpline 
0808 800 5000 

Youthline Northern Ireland 
0808 808 8000 

Belfast Education and Library Board 
Youth Services 
40 Academy Street 
Belfast 
BT1 2NQ 
028 9056 4000 
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Northern Ireland Youth Forum 
24 Ann Street 
Belfast 
BT1 4EF 
028 9033 1990 
www.niyf.org 

Northern Ireland Children’s Commissioner 
(NICCY) 
Millennium House 
17-25 Great Victoria Street 
Belfast 
BT2 7BA 
028 9031 1616 
www.niccy.org 

Youth At Risk 
Tower Street 
Belfast 
028 9022 2882 

Youth Council for Northern Ireland 
Forestview 
Purdys Lane 
Belfast 
028 9064 3882 
www.ycni.org 

Youth Action 
Hampton 
Glenmachan Park 
Belfast 
028 9076 0067 
www.youthaction.org 

Youth Net 
7 James Street South 
Belfast 
028 9033 1880 
youthnetni.org.uk 
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