Disabled access

We want to provide the highest standard of service to all of our customers. 
This includes visitors with access or mobility problems.

Belfast Waterfront’s Access group now also covers access issues in relation to the Ulster Hall. 
We aim to make the Ulster Hall and all of its facilities fully accessible and are continuously making improvements to ensure that all of our customers’ needs are met.
Access guide

The following guide is for disabled people and gives an overview of the facilities available at the Ulster Hall.
The guide is also available in alternative formats, for example Braille, large print or on audio tape.
To request an alternative format please contact the Box Office:

Telephone number          028 9033 4455

Textphone                       028 9033 4422
If you require additional information or advice, please contact the Accessibility line. 
Telephone number         028 9033 4460

Event information

Our event guide, Front Row, is published three times a year and is available from our box office.

It is also available in:
· Braille
· large print
· audio tape

To request an alternative format, please contact Box Office: 
Telephone number             028 9033 4455

Textphone


028 9033 4422

Entrance to the building

The main entrance to the Ulster Hall is on Bedford Street. 
Access to the main entrance is up three steps and there are grab rails available. The main entrance has a set of double doors which are fixed open when the building is open to the public. There is a second set of doors which need to be pushed open.
There is another entrance to the right of the building. This entrance is through a glazed porch and allows level access into the building. The doors into the porch are automatic.
The floor inside both entrances is marble.


Internal access
The Ulster Hall has two floors - the foyer, which is on the ground floor and the balcony which is on the first floor.  The floors are connected by a lift and two staircases.
There are two main performance spaces - the Grand Hall and the Group Space

Ground floor 
The entrance foyer has a marble floor surface and the flooring on the ground floor level of the Grand Hall is timber.

This area houses:

· access doors 1-4 into the Grand Hall
· the Ulster Hall Box Office
· Café Grand Dame 
· Carey Gallery

· cloakroom.
First floor 
This contains:

· access doors 5-10 into the Balcony of the Grand Hall
· access to The Group Space

The corridors on level 1 are carpeted. The floor surface in the Group Space is timber.

Lift
There is a central lift. The lift has lowered control positions and speech indication and is equipped with Braille signage. The lift can accommodate one wheelchair user and companion.

Grand Hall
The Grand Hall has two levels. 
Ground floor level houses seating Block A.
First floor level is balcony seating in Blocks B,C,D,E,F,G and H.
Seating on the ground floor is all level.

Seating on the Balcony is tiered.

There is a wheelchair area in the centre of Block A, with level access through doors 1-4. 
Wheelchair seating is also available on the balcony.

Toilets

There is one accessible toilet on the ground floor and one on the balcony.

There is also public access to disabled changing facilities on request.

Facilities for people with hearing difficulties

There is an infra red system in the Grand Hall.

There is a loop system in the Group Space bar area and at the Box Office counter.

Hearing dogs are welcome.
If you would like us to obtain a running order for the songs in a concert, please contact us at least seven days in advance and we will try to source this for you.

In an emergency situation, patrons will be notified by use of both audible and visible alarms.

