
8. Promotion and education
 
Aim: 
To promote the waste management hierarchy throughout Belfast and provide 
information on waste reduction and recycling initiatives. 
 
What you get: 
Presentations and talks on recycling issues for interested groups (including 
businesses, schools and community groups). We also host and participate in 
a wide range of events. 
 
How can customers help us? 
Ask us questions, suggest ways we could improve recycling and waste 
reduction initiatives in Belfast. We are happy to answer any queries you may 
have on recycling issues but we always want to hear your views. Please 
contact us on 0800 032 8100 or email wasteeducation@belfastcity.gov.uk  
 
Target: 
To answer you query immediately or within three working days of your 
question. To agree a date for recycling presentation or talk, within 5 working 
days of receiving the initial request. 
gov.uk 
Web link: Find out about waste education opportunities  
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