
2. Public toilets
 
Aim: 
To provide public toilets which are clean, safe and accessible. 
 
What you get: 
Public toilets all over the city that open according to publicised opening hours, 
except for automatic toilets which remain open twenty-four hours, and the 
retractable urinal at Shaftsbury Square in Belfast which opens 10pm-6am 
nightly. 
 
What we don’t do: 
We do not have responsibility for toilets not provided by Belfast City Council.  
All our toilets are marked with our logo. 
 
How can customers help us? 
You can help us maintain high standards by giving us feedback on our toilets 
via telephone, email or letter.   
 
Target: 
To provide public toilets which meet standards set by the British Toilet 
Association.   
 
Web link:  Find your nearest public toilet               
 

http://www.belfastcity.gov.uk/waste/toilets.asp
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